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Funkcionalita Uzivatelské Mobilni
sluzeb rozhrani bankovnictvi Inovacni potencial [Informacni zpravy
2 3 3 5 6
1 2 2 5 5
1/2 1 1 4 5
1/2 1 1 4 5
1/5 1/4 1/4 1 3
1/5 1/5 1/5 1/3 1
1/7 1/6 1/6 1/5 1/3
CSOB Komeréni banka Véha
3 5 0.3287
2 4 0.2340




3 5 0.1555
3 4 0.1555
5 1 0.0634
5 1 0.0394
5 3 0.0237
26 23
3.02 4.15




Obchod s produkty Ge;rr?’;:éi: K Vaha
7 3.2439 0.3287
7 2.3091 0.2340
6 1.5341 0.1555
6 1.5341 0.1555
5 0.6256 0.0634
3 0.3884 0.0394
1 0.2335 0.0237

SUMA 9.8687 1.0000






IS

-1.17

lambda







determinant 0
1 2 3 3
1/2 1 2 2
1/3 1/2 1 1
1/3 1/2 1 1
1/5 1/5 1/4 1/4
1/6 1/5 1/5 1/5
1/7 1/7 1/6 1/6







5 5
4 5
4 5
1 3

1/3 1

1/5 1/3




