
 

Appendix 

Research Instrument (The impact of Business intelligence on Employee productivity.) 

Questionnaire (To be administered through Google online form.) 

Section 1: 

Demographic Information 

● Age: [ ] years 

● Gender: [ ] Male [ ] Female [ ] Other 

● Job Position: [ ] Manager [ ] Analyst [ ] Other (please specify: ____________) 

● How many years have you been working in your current organization? [ ] 

Section 2 

VARIABLES S/N CODE ITEMS SA 

(5) 

A 

(4) 

N 

(3) 

D 

(2) 

SD 

(1) 

BUSINESS 

INTELLIGENCE 

1 BI1 Business Intelligence tools are 

readily available in my 

workplace 

     

2 BI2 I am adequately trained to use 

Business Intelligence tools. 

     

3 BI3 The organization actively 

promotes the use of Business 

Intelligence for decision-

making. 

     

4 BI4 Business Intelligence is 

effectively integrated into our 

     



1 

daily workflow. 

5 BI5 There is sufficient technical 

support available for using 

Business Intelligence tools. 

     

6 BI6 BI implementation in my 

organization has improved the 

clarity and transparency of 

information. 

     

7 BI7 BI tools help me identify 

inefficiencies and areas for 

improvement in my work. 

     

8 BI8 BI data has contributed to 

better decision-making and 

problem-solving in my team. 

     

9 BI9 BI implementation has led to 

increased efficiency and 

productivity in my tasks. 

     

10 BI10 Overall, I am satisfied with the 

level and effectiveness of BI in 

my workplace. 

     

Section 2 

        

EMPLOYEE 

PRODUCTIVITY 

1 EP1 I am able to complete my tasks 

efficiently and on time.  

     

2 EP2 I am able to prioritize and 

manage my workload 

     



2 

effectively. 

3 EP3 I am able to adapt to changing 

priorities and deadlines without 

significant disruption. 

     

4 EP4 I am able to identify and 

implement strategies to 

improve my own productivity.  

     

5 EP5 I am able to learn and adapt to 

new technologies and tools 

quickly. 

     

6 EP6 I feel motivated and engaged in 

my work most of the time.  

     

7 EP7 I am satisfied with the quality 

of my work output.  

     

8 EP8 I feel confident in my ability to 

achieve my goals and 

objectives. 

     

9 EP9 My overall workload is 

manageable and allows me to 

maintain a healthy work-life 

balance. 

     

10 EP10 Compared to before, I believe 

my productivity has improved 

significantly since the 

implementation of BI tools. 
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Section 4:  

ADDITIONAL INFORMATION 

 

How often do you use Business Intelligence tools in your daily tasks? 

 

1. Daily 

2. Weekly 

3. Monthly 

4. Rarely 

5. Never 

 

To what extent do you believe that Business Intelligence contributes to the achievement of 

organizational goals? 

 

1. Very High 

2. High 

3. Moderate 

4. Low 

5. Very Low 
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