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1. Uvod

Tato prace se zabyva zkuSenostmi zahrani¢nich studentl Univerzity Hradec Kralové ziskavanych
béhem jejich studijniho pobytu ve spojeni s interkulturnim védomim. Prace vyuziva kulturni
modely a jiné socio-kulturni aspekty k pfiblizeni jejich postoj, pocitd a dojm(, diky nimz je
nasledné moiné porozumét a pochopit, ¢im si prochazeji, prfipadné také upozornit na
neprijemnosti a rdzné problémy. Za pomoci teorie aplikované na zkuSenosti zahrani¢nich student(
v této praci mlze Univerzita Hradec Krdlové poznatky shledat uziteCnymi a napomocnymi

v budouci spoluprdci mezi studenty.

Prace je ¢lenéna na teoretickou a praktickou ¢ast. V Uvodu teoretické Casti je vymezen pojem
kultura a interkulturni védomi, pti¢emz jsou popsané jeho Urovné a procesy v nékolika fazich. Déle
se prace zaméfuje na pojeti lidského chovani a jeho déleni v souvislosti s kulturou. Nasledné prace
vysvétluje kulturni teorii ledovce, jez je klicova k pochopeni vrstev kultury. Prace dal prechazi ke
rozvojovému modelu interkulturni senzitivity a li¢i jednotlivé etapy v souvislosti s etnocentrickym
a etnorelativnim pfistupem. Prace se nasledné blize vénuje rozdilu mezi stereotypem
a zobecriovanim. Nasledujicimi vysvétlenymi procesy jsou kulturni Sok a obrdceny kulturni Sok,
které jsou obvyklou soucasti pti pronikani do rGznych kultur. Dale je popisovana strategie adaptace
a jeji odlisné formy. Nakonec se prace dostava ke kulturnim modelim Geerta Hofstedeho a Fonse
Trompenaarse, ve kterych pfiblizili pomoci kulturnich dimenzi, jak se od sebe kultury mohou lisit.
V praktické ¢asti je blize popsané vyzkumné téma spolu s odlivodnénim volby tématu. Ddle je
charakterizovan design vyzkumu a jeho metodologie, konstrukce vzorku a zpUsob sbéru dat.
Zahrnut je i eticky rdmec prace spolu s teoretickym Uvodem a vyzkumnymi otazkami. Tato ¢dst dale
obsahuje zakladni prehled o informatorech zobrazenych v tabulce. Nasledné je rozebran predem
pfipraveny scénar rozhovoru, jez byl pomocnym ndstrojem ke sbirani dat. Rozhovory jsou dale
analyzovany a v zavéru samotné prace shrnuty zajimava zjisténi spolu s ndvrhy, jak s nimi dale

nakladat.



2. Teoreticka cast

2.1. Kultura a jeji definice

Kultura ma své pravoplatné misto v sociologii at uZ jako jeji odvétvi; sociologie kultury nebo
v podobé discipliny kulturni antropologie. V bézné feci se s timto pojmem setkavdme v ramci
umeéni, hudby, divadla apod. V této prdci je nicméné zapotfebi vnimat kulturu jako urcity soubor

sdilenych zvyk(, rdmc( chovani, typd jednani, hodnot a presvédceni. [Pricha 2004: 45]

Edward T. Hall nabizi zajimavou definici kultury, kterd zni takto: ,Kultura je médium clovéka;
neexistuje jediny aspekt lidského Zivota, ktery by byl kulturou nedotéen a nepozménén. To
znamena osobnost, jak se lidé vyjadfuji (coz zahrnuje i projevy emoci), zpisob mysleni, jak se
pohybuji, jak resSi problémy, jak jsou naplanovand mésta a jejich rozlozeni, jak funguje a je
organizovana preprava, stejné tak i zpasob fungovani ekonomickych a vladnich systém(. Nicméné,
stejné jako odcizeny dopis, jsou Castokrat nejvice zfejmé a brané jako samoziejmost, a proto také
nejméné zkoumané aspekty kultury, které ovliviiuji chovani témi nejhlubsimi a nesubtilnéjSimi

zpusoby.” [Hall 1976: 16-17] (preklad autorky)

2.2. Interkulturni védomi

Dulezité je nejen védét, co to kultura je, ale i jak se mlze v rGznych spolecnostech odliSovat a byt
schopen témto rozdillm porozumét. O tom pojedndva proces interkulturniho védomi béhem
kterého dochdzi k porozuméni rliznych kulturnich zvyklosti, jez urcuji jak jedinec mysli a jedna.
V kulturné rozmanitém svété je klicové byt si védom vicenasobnych identit jinych, cozZ je zakladem
k tomu stat se ¢lovékem tolerantnim ke kulturnim rozlicnostem a prokazovat vzajemny respekt
mezi kulturami. Je to tedy zdkladni predpoklad ke spolupraci na globalni drovni. Vede k porozuméni
vlastni perspektivy, diky ¢emuz Ize nasledné vnimat perspektivy dalsi, a ucinné tak interpretovat

chovani v dalsich kulturach.

Interkulturni védomi je provazané s konceptem interkulturni komunikace. Podle Guo-Ming Chen
a Williama J. Starosty [Chen, Starosta 1998-1999: 29-34] je kognitivnim prvkem, ddle interkulturni
obratnost je prvkem behaviordlnim a zahrnuje dovednosti potiebné k efektivnimu jednani

v interakcich napfi¢ kulturami a interkulturni citlivost prvkem emocionalnim.



Napomocné jsou v tomto ohledu tréninkové programy, jenz maiji za cil zvysit povédomi o kulturnich
rozdilech a rozvijet komunikacni schopnosti, aby nedochazelo k nedorozuménim v mezikulturnim
kontextu. Tyto programy se soustfedi zejména na kognitivni uceni kulturnich podobnosti ¢i
rozdilnosti, na porozuméni univerzalnich a konkrétnich aspektl kultury a na postoje, nazory,
tendence a sklony zakorfenéné ve vlastni kulturfe, které jedinci predkladaji zplsob, jakym

komunikovat.

2.2.1.Urovné interkulturniho védomi

Interkulturni védomi je proces, probihajici ve tfech Urovnich. V prvni Urovni dochdzi k porozuméni
na zakladé povrchnich rys( kultury, zejména stereotypu. Informace jsou ziskavany prostrednictvim
médii, ucebnic ¢i prvnich dojm0 a jedna se o vlastnosti, které jsou pfi kontaktu s kulturou
nejsnadnéji rozpoznatelné a které se ndsledné pficitaji celé skupiné. G. Chen a W. Starosta [Chen,
Starosta 1998-1999: 29-34] udavaji za priklad Japonce a a obyvatele USA. Narody, jejichz kultury
jsou Castym predmétem zajmu v oblasti interkulturni komunikace vzhledem k vzdjemnému
kontrastu, jenz mlze zpUsobovat nedorozuméni zejména ve sféfe byznysu. Autofi v prikladu
popisuji, jak nejviditelnéjsi zplsoby chovani Severnich Americant (hlasitost, otevienost, plytvani,
uspéchanost) Japonci nasledné pfisuzuji vSem v zemi. Opacné pak tato uroven interkulturniho
védomi nastdva pfi nespravném pfisuzovani studijnich ¢i akademickych vysledkd japonskym
studentim, jelikoZ podle médii jsou Japonci Uspésni v oblasti védy a matematiky. To dale muze vést
i k zobecrniovani ve smyslu ,Kazdy Japonec je chytry.” V univerzitnim prostiedi se s timto jevem
mohou zahraniéni studenti podobnych zemi setkat. Na zakladé plvodu je automaticky povazuji za
vysoce nadané a timto na né kladou vysoké ndaroky a vytvari spolecensky tlak. Protipdl této
skutecnosti, tedy podhodnocovani mize ukfivdit studentliim pochdazejicich z kultur, jimz se ptipisuje
uvolnénost, bezprostfednost ¢i rozmarilost. Pro takové studenty mlzZe dochdzet k usudku, Ze

pricestovali do Ceské republiky zejména za Gcelem uZivani si a pFili§ nedbaji na samotné studium.

V druhé urovni lze vnimat vice ¢i méné vyrazné rysy kultury, jenZ se lisi od té vlastni, a to diky
druhotnym a pfimym zkuSenostem. V tomto pfipadé jsou média ¢i ucebnice nedostatecné ke
skutecnému uchopeni rozdilt mezi lidmi z odlisnych kultur a pribéh spociva ve dvou fazich. V prvni

se jednd o nevyhnutelny konflikt doprovazeny negativnimi pocity jako je uzkost, deprese, bezmoc
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nebo dezorientace. Pres tento konflikt vSak ¢lovék dokaze proniknout do problematiky odliSnosti
kultur. K této fazi se vaze kulturni Sok vyskytujici se pfi snaze prizplisobit se nové kulture. Klicové je
vyporadat se s kulturnim Sokem natolik, aby k porozuméni v rdmci interkulturniho védomi mohlo
posléze dojit a proces nezlstal ,na mrtvém bodé*“. V tomto pripadé pak k veskerym rozdilGim ¢lovék
pfistupuje daleko absurdnéji a nepratelstéji nezli predtim. [Chen, Starosta 1998-1999: 29-34]
Kulturni Sok je ¢astym jevem pravé i u zahrani¢nich studentld. M(ze u nich vzniknout na zakladé
zkuSenosti z vyuky (napf. odlisny pfistup vyucujiciho ke studentiim, interakce mezi spoluzaky aj.)

nebo obecné pti pobytu v cizi zemi jako takové (otevienost vs. uzavienost).

V druhé fazi skrze raciondlni analyzu jedinec zac¢ina vnimat kulturni odliSnosti jako pochopitelné
a smysluplné. Jsou pfijimany a negativni pocity jsou nahrazeny pozitivnimi — respektem, uznanim
a motivaci, jez je hnacim motorem pro dosaZeni nadchazejici urovné interkulturniho védomi.
Clovék pracuje s porovnavanim kultur a uvédomuje si jejich kontrasty. [Chen, Starosta 1998-1999:

33]

V posledni Urovni interkulturniho védomi hraje vyznamnou roli empatie, ktera jedinci propljcuje
vhled do perspektivy toho druhého. Stejné tak jako je u etnografickych vyzkum( potieba zbaveni
se vlastnich soudl a nazorl a vyuziti empatie, k porozuméni druhé kultury je zapotrebi empatie
jako nezistného, pomérné citlivého procesu, pomoci kterého lze vytvaret spolehlivéjsi zavéry
o chovani a vnitfnich myslenkovych pochodech odlisného jedince. G. Chen a W. Starosta dale
odkazuji na pojem transpekce, jeZ je v souvislosti s porozuménim procesem praktickym. Pomoci
transpekce se Clovék snazi osvojit si perspektivu kulturniho protéjsku, v co véri, co citi a nasledné
co pro néj vyvstava z téchto pocitli. Do¢asnym zplUsobem tak Clovék prebird viru a presvédcéeni

toho druhého.[Chen, Starosta 1998-1999: 33-34]

2.3. Pojeti lidského chovani

Podstatné je také uvédoméni, odkud samotné lidské chovani mlize pramenit; Ize ho rozdélit na tfi
dimenze. Kulturni pojeti lidského chovani jsou naucené vzorce, presvédceni urcité skupiny lidi, diky
nimZ se odliSuji od jinych. Ne vSechny projevy se ovSem fadi pod kulturu. Univerzalni a osobni
pojeti lidského chovani se od kultury odlisuje. Jako univerzalni pojeti i lidskou pfirozenost se
hodnoti vlastnosti spole¢né pro celé lidstvo bez ohledu na kulturu, jelikoZ jsou vrozené a vztahuiji se

k zakladnim potirebam kazdého clovéka. Jedna se zejména o primarni emoce a interakce s lidmi.
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Samotna osobnost ¢lovéka je naopak velice individualni a odliSuje ho od vSech ostatnich, a to
i v jeho vlastni kulture. Je tvorena kombinaci vlastnosti zdédénych a naucenych spolu s osobnimi
zkusenostmi. Na zakladé téchto kategorii Ize vyvodit fakt, Ze zcela ne vSechny prvky hostitelské
kultury musi byt jiné pravé diky univerzalni, lidské pfirozenosti. Zaroven ne zcela vse, co plati pro
danou kulturu se bude vztahovat na jeji pfislusniky ve stejné mife ¢&i na kazdého jedince jako

takového. [Aronhime et al. 1997: 15; Hofstede 2005: 14-15]

2.4. Kulturni teorie ledovce

Jiz byla popsano, co se mysli pojmem kultura a jakym procesem je interkulturni védomi, jez ma za
cil porozumét odliSnostem v rliznych kulturnich spole¢nostech. Oviem ne vSechny odliSnosti nesou
stejnou vahu a ne vSechny jsou stejné rozpoznatelné. K vhledu do této problematiky slouzi kulturni
teorie ledovce, hojné vyuzivana pfi studiich kultury, pficemz udava zaklad pro jeji porozuméni.
Autorem teorie ledovce je oznacovan Edward T. Hall, ovSem on sam v knize The Silent Language
[Hall 1952: 85] odkazuje na odvétvi psychoanalyzy a teorii ledovce Zigmunda Freuda, jez byla jiz po
mnoho let propljéena antropology k vyobrazeni kultury na dvou urovnich — zjevné a snadno
popsatelné a skryté, tézko pozorovatelné. Ddle viak v knize Beyond Culture [Hall 1976: 69] E. Hall
predstavil zakladni myslenky viditelné a neviditelné kultury; hovoti o tom, Ze aby ¢lovék porozumél
zdkladnimu chovdani sebe nebo druhého, musi se podivat do hloubky a zjistit, odkud vné;jsi projevy
prameni. Toto pojeti bylo posléze rozvinuto pravé do kulturni teorie ledovce. Ta vysvétluje, Ze
povrchové prvky kultury, které jsou snadno pozorovatelné, tvori pouze minimalni c¢ast celkové
kultury, zatimco pod povrchem se skryva drtiva vétSina aspektl, jenz jsou fundamentdalnim prvkem,
na nichZz celd kultura stoji. S teorii pracuje dale i Terrence Brake v knize Doing Business
Internationally - The guide to cross-cultural success [Brake 1995: 34-39], pfiéemz vymezuje tfi
urovné. Behaviordlni a pozorovatelnou uroven na Spicce ledovce, kde hladina zobrazuje povédomi,
pod kterou se nachazi Uroven kognitivni a emocionalni. Do oblasti kultury ,,na vrcholu ledovce” Ize
obecné zaradit nasledujici prvky: zvyky, gesta a obli¢ejové vyrazy, zpUsoby oblékani ¢i stravovani,
jidlo, hudba, literatura, malby, nabozenské ritudly apod. VSechny tyto povrchové aspekty jsou
ovliviiovany prvky ,na dné ledovce”, tedy komplexni a nesnadno pozorovatelné. Mezi né patfi
zejména hodnoty a postoje ohledné ¢asu, sebepojeti, vztahll mezi lidmi, pracovni etiky, pohledi na

svét, mira individudlniho smysleni aj. [Aronhime et al. 1997: 11]
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Kulturni ledovec

umeéni
hudba
literatura

hloubkova pfedeviim

postoje  hodnoty vira prekoncepty rovina podvédomi
emoce pfateistvi neverbalni komunikace
pojeli krasy  pojeti prava / spravedinosti  pojeti Casu
pfistup k rozhodovani / feSeni probléma  pfistup k pfirodé

role véku / pohlavi / socélni vrstvy / vzdélani hygiena

individualismus X kolektivismus

ad

Obrazek I: Kulturni ledovec [Kostkova 2012: 15]

2.5. Rozvojovy model interkulturni sensitivity (DMIS)

K interkulturnimu védomi se vaze Rozvojovy model interkulturni sensitivity (Developmental model
of intercultural sensitivity), jenZ byl sestaven Miltonem J. Bennettem. DMIS popisuje jednotlivé faze
povédomi a prizplsobivost Clovéka, ktery Celi kulturnim odliSnostem. Model se zprvu déli na

etnocentrickou a na etnorelativni fazi.

2.5.1.Etnocentrismus vs Etnorelativismus

Sociologové Jan Buncdk a Lucie Kudova vysvétluji fenomén etnocentrismus jako presvédcéeni
o vlastni kulture jako o té spravné a nasledné posuzovani ostatnich kultur povysujicim zplisobem
na zakladé vlastnich méfitek. [Buncak, Kudovd 2014: 35] lJinymi slovy, vlastni kultura je
sttedobodem veskerého kulturniho déni. Jako priklad si lze predstavit studentku s tradi¢nim

muslimskym od&vem zahalujici vlasy, pfipadné ¢€ast tvafe po pfijezdu do Ceské republiky.
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Etnocentricky pristup by u ¢eského obyvatele mohl vyvolat myslenky typu: ,Vidyt je teplo, proc si
to nesunda?” nebo , Co schovavd? Nemusi se prece stydét.” V ¢eské ndrodni kulture neni islam
rozSifenou virou, a proto tuto odliSnost nemusi uznavat a mize ji vnimat jako zbyte¢nou, protoze
zkratka ,,u nds se takové véci nenosi.” Etnorelativismus naproti tomu uzndva existence mnoha
kultur, pricemz kazda z nich ma své vlastni hodnoty a postoje, které udavaji kontext, na jehoz
zakladé Ize dojit k porozuméni. To je Cini rovnocennymi, ¢imz nemuUzZe dochazet k porovnavani ci
degradovani jedné z nich. Etnorelativni pfistup dovoluje nezaujaty svobodomysiny pohled.
V prikladu muslimské studentky by si zastupce ceské narodni kultury uvédomoval duleZitost
isldmského ndbozZenstvi v kultufe, z které pochazi a jeji odév by chapal jako nedilnou soucdst

a vyraz Ucty a oddanosti.

2.5.2.Popreni

(Denial) V této etnocentrické fazi si ¢lovék neuvédomuje, pripadné ignoruje kulturni odlisnosti.
Jedinec odlisnosti vnima nanejvys ve smyslu ,ciziho” faktoru. Nepfiklada jim Zadnou vyznamnou
hodnotu. Svoji kulturu povazuje za tu jedinou, opravdovou ¢i spravnou. Velmi ¢asto se mohou

vyuZzivat stereotypy jako jediny vyklad dalsi kultury. [Bennett 1993: 21-71]

2.5.3.0brana

(Defence) V této fazi clovék rozpoznava kulturni odliSnosti, ale ptifazuje je do dvou kontrastnich
skupin ,,my versus oni“, Svoji kulturu oznacuje jako tu nadfazenou a ostatni jako podrazené ci
nedostateéné rozvinuté. Svoji kulturu spojuje s pozitivnimi stereotypy ostatni naopak s negativnimi.
V nékterych ptipadech muze tento postoj fungovat obracené — Clovék si osvoji druhou kulturu
a ocerni svoji pavodni. Vidy se ale jedna o polarizaci s negativnim Usudkem pro jednu z kultur.

[Bennett 1993: 21-71]

2.5.4.Minimalizace

(Minimization) Lidé jsou v této fazi schopni rozpoznat a pfijmout povrchové odliSnosti jako
napfiklad styl oblékani ¢i stravovaci navyky. Ovsem jsou presvédceni, Ze v hloubi duse jsou vSechny

lidské bytosti stejné. Véri, Ze vsichni maji stejné potreby a hodnoty a vnimaji to jako to dulezitéjsi,
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¢imz bagatelizuji jakékoliv hlubsi kulturni rozdily. Ne vSechny hodnoty jsou viak sdileny univerzalné.
At uz se jedna o naboZenskou viru ¢i individudini rozvoj. Pfi nasledném zjisténi a konfrontaci

s realitou muUze ¢lovék sklouznout zpét do obranné faze. [Bennett 1993: 21-71]

2.5.5.Akceptace

(Acceptance) Pro prvni fazi na etnorelativnim spektru je stéZejni prijeti existence dalSich kultur
a jejich vlastnich hodnot. Jedinec si je védom, Ze jeho kultura je jednou mnoha pohledd na svét
a nelze bez kontextu urcit jeden spravny. Dale je také ochoten zkoumat, dozvédét se vice a rozsirit
své povédomi o jinych kulturach. Jeho znalosti se rozvijeji, avSak neni jich dostatek na to, aby mohl
upravit své chovani. Akceptace kulturnich odliSnosti ovsem nutné neznamend souhlas s danymi
hodnotami & normami. Clovék uznava jejich existenci, vnimd je jako nastroj k porozuméni, ale
nemusi s nimi souhlasit, mlze je pouze respektovat. Jejich postoj k nim je Cisté neutralni. [Bennett

1993: 21-71]

2.5.6.Adaptace

(Adaptation) Lidé ve fazi adaptace nejen uzndvaji odlisné kulturni normy a vzorce chovani, ale také
je prijimaji a jsou schopni sv{j vlastni kulturni rdmec pretvorit tak, jak je pro danou kulturu
v konkrétni chvili potfeba. Svoji pavodni kulturu neopoustéji, pouze nabyvaji kulturniho kapitalu
a vyuZivaji toto Siroké spektrum pravé pfi pohybu mezi kulturami. Jedinci se tak mohou
prizplsobovat na zakladé dostatecnych znalosti, které vyvstavaji z hlubsiho porozuméni kultury.
Lidé, ktefi dosdhnou vysoké urovné adaptace, mlzou byt oznaceni za bikulturdlni ¢i multikulturalni
identity, kdy samotné prepinani mezi kulturnimi normami je velmi plynulé a necini jim vyrazné
obtiZze. [Bennett 1993: 21-71] Pro zahrani¢ni studenty forma adaptace muiZe vypadat napfiklad tak,
Ze automaticky upravuji zptsob pozdravu ¢i miru fyzického odstupu at uz na akademické nebo
méné formdlni padé. Néktefi mohou byt navykli k vSednim rozhovoridm mezi cestujicimi
v hromadnych dopravnich prostfedcich, ale v nové kultufe (v Ceské republice) se tomu vyvaruiji.
V této fazi je vyuzivana jiz zminovand schopnost empatie. M. Bennett definuje empatii ndsledovné:
,10 je zplsob prevadéni kontextu, pravdépodobné umoznén neurologickou vykonnou funkci, jez
dovoluje jedinci proZivat Zivot ,jako kdyby‘ byl uéastnikem jiné kultury.” [Bennett 2017: 5] (preklad

autorky)
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M. Bennett dale zminuje pfipad, kdy se jedinec mize stat takzvané ,,omylem bikulturdini®. Jedna se
kupfrikladu o potomky zastupct dvou odlisnych kultur. Tito potomci nasledné vyrustaji a socializuji
se s pomoci vice nez jedné kultury a tato dvoji identita jim dovoli hladce ménit zplisoby chovani
mezi témito danymi kulturami. OvSem jakmile dojde ke stfetu s tfeti kulturou, mohou vykazovat

znacné adaptacni problémy. [Bennett 1993: 68]

2.5.7.Integrace

(Integration) Posledni faze DMIS je fazi, kdy vnimani ¢lovéka jako sebe samého se rozsifuje pomoci
schopnosti pohybu mezi rlznymi pohledy na svét. Vzorce chovani se slucuji a vstépuji se do
identity ¢lovéka, ktery se zaClefiuje do kazdé kultury okrajové nikoliv centralné. PFi feSeni situaci
pro né neni jedna spravna ¢i Spatna odpovéd. [Bennett 1993: 21-71] DosazZeni této faze je dosti
vzacné, a tudiz zahrani¢ni studenti ji mnohdy nedosdahnou. StéZzejnim prvkem je délka pobytu

a mira, do které jsou zacélefiovani do béznych situaci souvisejici s ¢eskou kulturou.

2.6. Stereotyp vs generalizace

Se stereotypem a generalizaci se lze v kulturni problematice bézné setkat. Klicové je umét rozeznat

jedno od druhého.

Nejen kazdé kultufe ale i skupiné lidi, jez ma néjaky ukazatel, ktery je spojuje, se pfifazuji urcité
vlastnosti a vzorce chovani. Jsou vytvareny kategorie na zédkladé néjaké podobnosti a souvislosti.
| samotny termin kultura, jak jiz bylo definovano, slu¢uje zvyky, normy a vzorce chovani. Dale pak
kulturni modely urcuji postoje riznych narod(l. Takovy pocin Ize nazvat generalizaci. Ta je pfirozena
a nevyhnutelna, pokud je s ni nakladano jako s urcitou hypotézou. Jakmile ovsem ¢lovék dochazi
k presvédéeni, ze kazdy jedinec z dané kultury &i skupiny automaticky prebird jim pfifazované
vlastnosti, dopousti se stereotypu. Ten ndsledné muZe byt zdrojem nedorozuméni ¢i dokonce
ublizeni. Prvky kultury se generalizuji na zdkladé prevahy jistych postojd, pfistupl a chovani. To
znamena, Zze minoritni ¢ast dané kultury ¢i skupiny se nimi neztotoZznuje, naopak mulze pfijimat i
prvky jiné kultury. Dulezitym aspektem je zde vlastni zkuSenost — mlze byt ndpomocn3, ale
zdroven muze mit i opacny ucinek. Osobni zkuSenost je schopna stereotyp vyvratit, ale také

vytvofit. [Bennett: 2013] Stereotypy mohou byt pozitivni, u nichZz se pfisuzuji kladné vlastnosti —
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napriklad u afroamericant dobré atletické schopnosti a sportovni vykony. U negativnich stereotypli
se jednd o zaporné vlastnosti, za pfiklad Ize uvést spojovani romského etnika s lenosti a nizkym
pracovnim nasazenim. Nicméné oba typy jsou nepfimérené, v obojim pfipadé jedinec neni

posuzovan individudlng, ale pouze na zakladé skupiny.

Ptikladem generalizace a stereotypu muze byt jiz zmifiovany student pochazejici ze zapadni Asie.
Pfevladajici presvédceni o vysoké ucenlivosti a pili lidi ze zapadoasijskych kultur napovida, Ze by
tento student mohl poddvat pfi studiu nad miru dobré vysledky, pricemz automatické prisuzovani

této schopnosti ho muzZe posléze vystavit vysokému tlaku ze strany okoli i sebe samotného.

2.7. Kulturni sok

PFi prvnim bliz&im stfetu s kulturou se jedinec mGze do jisté miry setkat s kulturnim $okem. Clovék
je od narozeni vystavovan jistym kulturnim normdam a zplUsobUm chovani, které z ného utvafi
socidlni bytost. Tento dusevni zaklad, jenz slouZi k béZnému fungovani v dané spolec¢nosti a o némz
clovék ani nepremysli, se nicméné stava irelevantnim pti priniku do jiné kultury. Kulturni Sok se
neprojevi pfi prvni interakci ¢i prvnim zdazitku, proto se z velké ¢asti vyhyba turistdm i
kratkodobym navstévnikam jinych zemi. Ti jsou vétsSinou ve fazi exotického opojeni a nepronikaji do
hlubSich vrstev. Jakmile oviem ¢lovék pfichdzi do nové zemé Zit, stfetava se s rozdily, které ho
uvadéji do procesu kulturniho Soku, jenz je doprovazen pocity bezmoci, stresu a frustrace.
[Hofstede 2005: 244] Zahraniéni student v Ceské republice, ktery navitivi na vikend Prahu a jeji
pamatky bude mit tedy diametralné odliSny zazitek nez pti dlouhodobéjsim studijnim pobytu v této
zemi. Geert Hofstede ve své knize Software lidské mysli popisuje jednotlivé etapy pomoci
akulturaéni krivky. V prvni fazi se jedna o jiz zminéné nadseni z nového prostredi, které ale v kratké
dobé vystrida ,vystfizlivéni“ a narocné zvykani si na realitu a pobyt v nové kulture, tedy kulturni
Sok. Fred. E. Jandt v knize An Introduction to Intercultural Communication uddva pftiklad
zahrani¢niho studenta ve Spojenych Statech Americkych v obchodé s potravinami, ktery maze byt
dotazan ,paper or plastic?” | kdyz tato slova znd, samotné otdzce neporozumi. Je to jedna ukazka
z mnoha dennodennich situaci, jak c¢lovéka mulze rozhodit a navodit pocity izolace
a nedostatecnosti. [Jandt 2007: 290] K negativnim duSevnim pocitim, mezi které se radi i stesk po

domové a zranitelnost, se posléze mlzou pridat i fyzické zdravotni problémy. Dalsi fazi Hofstede
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nazyva akulturacni, pfi niZ dochazi k u¢eni a postupnému zvykani si na nové prostredi, lidé se v této
fazi seznamuji s novymi kulturnimi hodnotami a do jisté miry si je osvojuji. BEhem tohoto procesu
zaClenovani ustupuji pocity nejistoty a stfida je pocit vétsi smélosti. Nicméné F. Jandt dodava, Ze
v prvotnim obdobi této faze mlze ¢lovék pocitovat jakousi nelibost vici nové kultufe, pravé proto,
ze je rlznymi zpusoby odlisSna. V pokrocilejSim stadiu se akulturacni faze vyznacduje zvySenou
predvidatelnosti rlznych situaci, pficemz clovék se citi mnohem komfortnéji. V posledni etapé se
proces ustdli, a to do tfech moZnych podob. Jedinec muiZe zaujmout negativni postoj vici nové
kultufe, nedojde k prekondani rozdild a pretrvaji pocity odmitnuti. Ndasledujici podoba ustdleni
nachdazejici se na stfedni Urovni, je vnimana rovnocenné se svoji domovinou. Jinymi slovy, ¢lovék se
stava bikulturdlnim, pficemz je schopen pfizplisobovat se vlastni i nové kultufe. V poslednim
pfipadé lze zaujmout vyrazné pozitivni postoj, pficemz clovék vnima novou kulturu jako tu lepsi.
Jak dlouho trvaji jednotlivé faze je individudlni, byva to ovlivnéno i psychologickymi faktory.

[Hofstede 2005: 244; Jandt 2007: 290-291]

pozZitivni
+

/ E
pocity b
d

negativni

faze 1 2 3 4
euforie  kulturni akulturace ustaleny stay
S0k
CEHS —

Obrdazek II: Akulturacni kfivka [Hofstede 2005: 244]

2.7.1.0braceny kulturni Sok

Negativnim dUsledkem vysoké akulturace, kdy ¢lovék pfijme nové kulturni prvky za své, muze byt

obraceny kulturni Sok, nazyvan i kulturni Sok naruby, ktery nastavd po navratu do plvodni kultury.
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Zejména tehdy, kdy clovék v nové kultufe dosdhl pozitivniho pfizplsobeni a pokladd ji za
vyhovujici. Zpét ve své plvodni kulture dochazi k zjiSténi, Ze se s ni jiz neztotoZnuje, a to i pres fakt,
ze v ni vyrostl. RGzné kulturni vzorce a zplsoby jednani zacind vnimat negativnhé na zakladé
porovnavani s novou ,lepsi“ kulturou. Tento jev je spojeny s pocity zmateni a tisné. [Hofstede
2005: 245, Jandt 2007: 291] Prihodné je tedy u zahrani¢nich studentli zkoumat nejen Uroven
kulturniho Soku v nové zemi, ale i zpétného kulturniho Soku, pokud jedname s témi, ktefi maji
studijni pobyt za sebou ¢i se v mezidobi do své domoviny vratili. Zkusenost s kulturnim Sokem se

bude liSit vzhledem k odlisnosti ¢i podobnosti dvou porovnavanych kultur.

2.8. Strategie adaptace

John W. Berry vypracoval model, ve kterém popisuje Ctyfi podoby strategie adaptace — integrace,
asimilace, separace a marginalizace. Ten pomaha vymezit pojmy, s jimiz se v ramci interkulturniho
uceni lze Casto setkat. Tento model vysvétluje rizné formy zaclefiovani v nové kulture zejména
u jedincl, ktefi v novém prostredi pobyvaji dlouhodobé, tedy u pristéhovalct ¢i imigrant(. Pro
zahrani¢ni studenty jsou tyto strategie relevantni pravé pfi dlouhodobéjSim studijnim pobytu.
Integraci se rozumi akceptace nové kultury spolu s uznanim jeji dllezZitosti, ale ¢lovék zaroven
neopousti kulturni vzorce ze své puvodni kultury a ponechava si tedy i prvotni identitu. K ni se
pfidava nové nabytd, clovék je tedy bikulturdlni. [Pricha 2004: 97-98] Toto vymezeni se shoduje
s integraci v DMIS modelu od Miltona Bennetta. Asimilace znamena proces slouceni s novou
kulturou, pfi¢em? ta plvodni je odsouvdna do pozadi a potlacovana. Clovék v této fazi aktivné
vyhledava prilezitosti k ziskavani zkusSenosti v kulturnim rdmci. V obou téchto pfipadech ¢lovék
kladné pristupuje k prvkdm nové kultury. Separace se vyznacuje odmitanim nové kultury a jejich
zvykl a vyhybanim se interakcim, u kterych by jedinec pfrisel do styku s danou kulturou. Jedinec
setrvava v kruhu pfislusnikd své plvodni kultury a neuci se novym kulturnim principim. [Pricha
2004: 97-98] U zahranicnich studentu si Ize predstavit skupinu pochazejici ze stejné oblasti, zemé
nebo kultury, pricemz veskeré Cinnosti podnikaji spole¢né, uzavieni pred ceskymi kulturnimi
podnéty. Nezapojuji se do Skolnich aktivit spojenych s ¢&eskymi studenty a stejné tak
u mimoskolnich aktivit se strani styku a interakcim, jez by povzbuzovaly uceni o nové kulture.
Jinymi slovy Ziji v kulturni bubliné. Znacnou spojitost mlzeme najit v Popfeni a Obrané
u Bennettova DMIS modelu. Marginalizace se d& povazovat za opak Integrace. Clovék se strani jak

fidici kulture, tak té pavodni. Ztotoziuji se pouze se subkulturou svého vlastniho kolektivu a jejich
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identita je odrazem prvkU typickych pro toto seskupeni, které m{ize spojovat cokoliv, v pfedni fadé
tedy nepfrizplsobeni se nové kulture. [Priacha 2004: 97-98] | tady lze vzit za priklad zahrani¢ni
studenty, pricemz kazdy z nich mUzZe pochazet z jinych krajin ¢i jiné kultury a které spojuje nulové
prizplsobeni se ceské kulture. Pricinu by bylo mozné hledat v nepfijeti ¢eskou stranou spojenou

s prvky diskriminace.

2.9. Kulturni dimenze dle Geerta Hofstedeho

Védec Geert Hofstede na zakladé vyzkumu pro mezinarodni spole¢nost IBM ziskal moZnost stanovit
kulturni dimenze, v nichz se rdznym zpUsobem promitaly hodnoty nasledné pfidruzované uréitym
zemim. Diky nim se mohly zlepSovat podminky a komunikace v nadndrodnich firmach, a stejné tak

mohou pomoci pfi zkoumani odliSnosti u zahrani¢nich student(.

2.9.1.Vzdalenost moci

Hofstede rozlisSuje nizkou a vysokou vzddlenost moci, pficemz ji definuje ,jako rozsah, v némz méné
mocni ¢lenové instituci a organizaci v dané zemi predpokladaji a pfijimaji skute¢nost, ze moc je
rozdélovana nerovné.” [Hofstede 2005: 45] Pro kulturu s nizkou vzddlenosti moci prevazuji
nasledujici postupy a ndzory: minimalizace nerovnosti, decentralizace moci, Zadné propastné
rozdily mezi platy ve firmé ¢i organizaci. Nadfizeni by se méli radit s podfizenymi, $éf organizace by
mél byt damyslny se smyslem pro demokracii, vysady a symboly postaveni jsou odsuzovany,
hierarchie je vnimana jako nerovnost roli, svoboda mysleni by se méla podporovat. Naopak
v kulture s vysokou vzdalenosti moci prevladaji ndsledujici postoje a zplsoby chovani: neni spravné
zpochybnovat $éfa Ci nadfizeného, zplUsob komunikace mezi nimi a podfizenymi je striktné na
formalni urovni, v jejich platovych podminkach se nachazi vysoké mezery. Vedeni je autoritativni,
nezavislé a dohlizi nad podfizenymi, ktefi jsou na nich zavisli, dostavaji presné instrukce a svoboda
mysleni je potlatovana. [BoCankova et al. 2009: 8] Hofstede na zakladé vyzkumu IBM pfifadil
nizkou vzdalenost moci napfiklad skandindvskym zemim, sousednimu Némecku a Rakousku,
z mimoevropskych zemi ddle pak USA, Kanadé, Australii a Velké Britanii. Vysoka vzddlenost moci
pak podle néj panuje ve Stfedni a Jizni Americe a v Arabskych zemich, v Evropé pak na Slovensku
v Srbsku a ve Francii. Ceska republika se pohybuje ve stfedu spektra, neni tedy jednoznacné

vymezend. [Hofstede 2005: 43]
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V univerzitnim prostfedi Ize zkoumat vzdalenost moci mezi vyucujicim a studentem. Rlzné faktory
ovliviiuji mocenskou vzdalenost. Zprvu v jaké mife je komunikace mezi nimi formalni, dale lze
vnimat, jaky prevlada dress-code. Zda profesofi nosi formdlni obleéeni jako napfriklad oblek,
kostymek (VVM)" apod. & uvolnénéjsi, bé&Zné obleceni (NVM)*. Daldim ukazatelem je jiz zmifiovana
mira konkrétnich poZadavk, tedy jak vyucujici zaddvaji ukoly. Bud' mohou zadat zaméreni ukolu
a zplUsob vypracovani nechat na studentech (NVM), nebo uréi presné podminky, kvili kterym
student nemd moznost pojmout ukol podle svého a postupuje podle danych kritérii (VVM). Také lze
zkoumat rovnost mezi studentem a ucitelem. PF¥i vysoké vzddlenosti moci je ucitel autoritou, které
se neodporuje a jeZz ma hlavni slovo. Diskutovani studenta s ucitelem neni vitané, naopak student
mluvi, pouze je li k tomu ucitelem pobidnut. Jakdkoliv kritika pak vibec neptichazi v avahu.
Student tedy nema Sanci do vyuky pfispét svymi poznatky a nazory. Pfi nizké vzdalenosti moci je
rovnost daleko vyssi. Ve tfidé panuje spiSe kolegidlni vztah, je dan prostor k diskuzi, studenti
mohou vyucujiciho doplfiovat a zaroven si i dovolit nesouhlasit na zakladé svych zkuSenosti Ci

presvédceni.

2.9.2.Individualismus vs. kolektivismus

V kulture lze nalézt spolecnosti individualistické a kolektivistické. Byvaji také zjednodusené
oznacovany jako ,me culture” a ,we culture”. V individualistické kultufe je jedinec bran jako
nezavisla jednotka, zodpovédnd pouze za sebe a své &iny. Jeho vlastni blahobyt pro sebe
samotného je prednéjsi nez pro celou skupinu. Lidé v této spole¢nosti vytvari spolecenstva, avsak
vazby mezi €leny jsou vagnéjsiho charakteru bez hlubsiho propojeni. V kolektivistické spole¢nosti je
pro jedince klicové patfit do skupiny, pricemzZ jeji clenové jsou na sobé vzajemné zavisli
a spole¢nym harmonickym Usilim mohou v Zivoté prosperovat. Pokud je tedy skupina dobfre
fungujici a dafi se ji, nadsledné z toho tézi i samotny jedinec. Jedinec pti kazdodennim rozhodovani
upfednostriuje blahobyt celé skupiny pfed svym vlastnim. To znamena, Ze takova uskupeni ma
velmi silné vazby a mezilidské vztahy. Naopak velmi odmérené pak jejich ¢lenové plsobi na lidi
mimo jejich skupinu. G. Hofstede ve své studii oznacil USA, Australii a Velkou Britanii za vyrazné
individualistické zemé. K individualismu inklinuje i Ceskd republika. Zastupci kolektivistickych
spoleCnosti jsou pak podle G. Hofstedeho zapadoasijské zemé a zemé Latinské Ameriky.

Z evropskych zemi ke kolektivismu tihne napfiklad Recko &i Srbsko. [Hofstede 2005: 68]

*  VVM = vysoka vzdalenost moci, NVM = nizka vzdalenost moci
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Ve vzdélavacim prostiedi se individualistické a kolektivistické prvky projevuji ve zplsobu jedndani
mezi studentem a ucitelem. V individualisticky zalozeném vzdélavani je ucelem pfiprava studenta
jako jednotlivce na Zivot ve spole¢nosti dalSich jednotlivcl. PIni Ukoly sam za sebe a ocekava se od
néj schopnost konfrontace a oteviené diskuze. Pratelstvi se ve tfidé navazuji snadno a skupiny se
vytvareji na zakladé momentalni potifeby a dovednostech ostatnich spoluzak(. Kolektivisticky
pfistup studenta ptipravuje na Zivot ve skupiné, pro kterou bude muset byt uzite¢ny. Dlraz je
kladen na vérnost a tradici. Studenti pIni Ukoly v ramci skupiny a konfrontace ¢i oteviena diskuze
s ucitelem zde neni pfilis vitana. Skupiny ve tfidach jsou pevné ustalené a jejich ¢lenové se témér
neméni. Prikladem kolektivistického smysleni je napfiklad student, ktery znd odpovéd na otazku
vyucujiciho, avSak nepfihlasi se, prestoze zna spravnou odpovéd. Takovy pocin by vnimal jako jakési
vy€nivani z davu, a proto pro zachovani pocitu soundlezZitosti a pokory odpovéd nevyrkne do té
doby, pokud k tomu neni sam konkrétné vyzvan. Pocity po Uspésném vykonani studia se také lisi.
zajisténou socialni akceptaci z okruhu téchto jedincG. Clovék v kultufe individualistické takové
osvédceni vnima zejména jako osobni Uspéch a doprovazi ho pocity hrdosti a zadostiucinéni.

[Hofstede 2005: 82]

2.9.3.Maskulinita vs. feminita

Existuje fada vlastnosti, ktera se obecné pfisuzuje muziim. Mezi né patfi asertivita, odpovédnost,
prGbojnost, soutéZivost, ctizadostivost a touha po Uspéchu a materidlnich odménach. Naopak
Zendm se pfifazuje solidarita, péce, empatie, citlivost a pfimérenost. Tyto femininni a maskulinni
znaky se nasledné prevadi na zemé a narody na zakladé toho, zda se v dané spolecnosti stejnym
zpusobem déli mezi obé pohlavi nebo zda se prekryvaji. V zemich s vysokym indexem maskulinity
plati jiz zminéné polaritni vymezeni jednotlivych vlastnosti mezi muzi a Zenami, pficemzZ tyto
»muzské” vlastnosti jsou vice zadané. To se ve spolecnosti odrazi rlznymi zplsoby. Urcité profese
v maskulinich zemich jsou vhodné pro muZe a jiné zase pro Zeny. U muz( se jedna napriklad
o manazerské profese, feditele a obecné vyssi specializace a pozice. Ve sfére vzdélavani se setkdme
s ucitelkami spiSe v materskych Skolkach a s uciteli zejména na univerzitach. Ve femininnich zemich
je snazsi najit muze a Zeny na stejnych pozicich. Tato skute¢nost se odviji i od volby studia. Ve
femininnich spoleénostech je pro obé pohlavi béiné studovat stejné obory, pficemz zdlezi na

osobni volbé a zajmech ¢lovéka. V maskulinni kulture je tomu naopak. Prostredi a zplsob vyuky ve
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Skole se lisi napfiklad v tom, jaky by mél byt student. Ve femininnich skolach je normou priimérny
student, zatimco v maskulinnich je normou excelujici student. Snazivy 7k s tendenci vynikat je pro
Skoly s vysokym indexem maskulinity vitanou zdleZitosti, ktera podporuje konkurenci a soutézZivost
mezi spoluzaky. Ve femininni vzdélavaci instituci takového studenta spoluzaci vnimaji vesmés
negativné; zarli na néj nebo ho odsuzuji, a to pravé proto, ze priimér je dostacujici. Zaroven muze
student inklinovat k podhodnocovéani (F-spole¢nost) anebo nadhodnocovani sebe samotného.
(M-spole¢nost). | u vyucujiciho jsou ocenované odlisné vlastnosti. Ve Skoldch v maskulinnich
spoleCnostech si studenti vazi jeho znamenitosti, pokud je tzv. kapacitou v oboru, zatimco ve
femininnich je u Zakd vysoce uznavdna pratelskost a vlidnost vyucujiciho. V emociondlnim pojeti je
plac prijatelnym projevem bud pouze u divek a Zzen (M-spole¢nost), anebo pro obé pohlavi (F-
spolecnost). Mezi zemé s vysokym indexem maskulinity patfi na zakladé IBM vyzkumu napftiklad
Japonsko, Némecko nebo Venezuela. Nizky index maskulinity maji skandindvské zemé, mimo
Evropu pak napfiklad Thajsko a Kostarika. Pro Ceskou republiku je odhadovéan stfedné vysoky
index, byla umisténa mezi 25.-27. mistem z celkového poctu 74 zemi. [Hofstede 2005: 98, 105-114]
Pro zahrani¢niho studenta v Ceské republice, jeni pochdzi z kultury s vyraznym femininnim
smyslenim muizZe byt uznavani odliSnych hodnot Sokujici zménou, kupfikladu jiz zminéné vitané

vy¢nivani mezi spoluzaky.

2.9.4.Vyhybani se nejistoté

Jednou z dalSich dimenzi, jez rozdilné utvafi kulturu je mira vyhybani se nejistoté. Pro nékteré zemé
je nejistota véci vitanou, jiné ji vnimaji jako hrozbu a snaizi se ji potlacit rGznymi zpUsoby. Takové
zemé nastoluji pfisna pravidla, kterych se za jakychkoliv podminek drzi a to bez vyjimek.
Predvidatelnost je funkéni jednotkou této spolecnosti. Klade se v nich dlraz na dochvilnost,
presnost, planovani a pevnou strukturu. Predstava né¢eho neznamého je vysoce nepfijemna a lidé
obecné Ziji vice ve stresu. Opacné smysleni bere nejistotu jako normalni, Zivot neohroZujici a tedy
nic co by se muselo omezovat, risk lze povaZovat za prilezitost a v tomto sméru je spole¢nost
daleko tolerantnéjsi a uvolnénéjsi. Ve Skolnim prostfedi je mozné shledat rozdily ve struktufe vyuky
a vazenych vlastnosti vyucujiciho. Pevné zorganizovany semestr se striktné vymezenym sylabem je
vyraznym prvkem zemi s vysokym indexem vyhybdni se nejistoté. Ulohy jsou stavény tak, Ze
existuje jedna sprdvnd odpovéd, pfi¢emz pochybovani o jeji spravnosti je nezddouci. Ucitel je

povazovan za odbornika, s kterym se nediskutuje. Zaroven je nemyslitelné, aby vyucujici uznal svoji
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chybu ¢i nedostatecnou znalost. Pro zemé s nizkym indexem vyhybani se nejistoté je naopak
debatovani s uciteli prijatelné, ukoly s otevienymi zdvéry pro studenty Zadouci, pficemz je vice
potési jednoduchost a srozumitelnost vykladu nez sloZity akademicky jazyk. Vyzkum IBM odhalil
vysoky index vyhybani se nejistoté u evropskych zemi napfiklad v Recku, Portugalsku nebo
Portugalsku, mimo Evropu pak v Japonsku. Nizky index vyhybani se nejistoté byl naméren ve
Svédsku, Velké Britanii a z mimoevropskych zemi pak na Jamajce. Ceskd Republika je 34. v pofadi
hodnoty indexu vyhybani se nejistoté z celkového poctu 74 zemi. To znamena, Ze je moZiné
pozorovat mirné vyssi index vyhybani se nejistoté. [Hofstede 2005: 138-141; Bo¢ankova et al. 2009:
15-16; Aronhime et al. 1997: 118] Studenti se mohou v ramci této dimenze stfetnout pravé
s rozdily vedenim vyuky. Néktefi mohou byt navykli na volné;jsi zplsob vyuky a béhem studia se
posléze ztracet. Vyucujici, ktefi se mohou snaZit zaplsobit svou vysokou akademickou urovni
a profesionalitou se nemusi shledat s uzndnim a obdivem. Dale mohou obé strany narazit pfi
potencionalnim polemizovani o spravnych odpovédich ¢i zavérech. Néktefi studenti by mohli svymi

nazory vyvolat pfi nejmensim zmateni at uz mezi profesory, tak spoluzaky.

2.9.5.Kratkodoba vs. dlouhodoba orientace

Dalsi dimenze se zabyva tim, jak se spole¢nosti stavi ke koncepci ¢asu. Dlouhodobé orientované
zemé vyrazné pomysli na budoucnost a k tomu jsou uzplisobené normy a vzorce chovani. Jedinec
je vychovavan k tomu byt vytrvaly, Setrny a pokorny, pticemz vysledky se dostavi pozdéji. Pfi
hledani pravdy zalezi na konkrétnich situacich. Kratkodobé orientované ndarody se opiraji
o minulost a pfitomnost. Velkou dulezitost prikladaji tradicim, oCekavaji rychlé vysledky a spoléhaji
na univerzalni pravdy. Ve vzdélavaci sféfe Ize vnimat rozdil, ¢emu studenti pfisuzuji Uspéch nebo
s kratkodobou orientaci je to pfisuzovdno Stésti nebo nahodé. Podle G. Hofstedeho maji
kratkodobé orientovani studenti vlohy pro abstraktni a teoretické védy, zatimco dlouhodobé
orientovani si lépe poradi s konkrétnimi a aplikovanymi védami. Mezi zemé s dlouhodobou
orientaci patfi zdpadoasijské zemé&; naptiklad Cina, Tchaj-wan nebo Japonsko, kratkodobd orientace
prevazuje v anglosaskych zemich a také v Ceské republice.

[Hofstede 2005: 163-167; Bocankova et al. 2009: 17]
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2.10. Kulturni dimenze podle Fonse Trompenaarse

F. Trompenaars se na kultury dival obdobnym pohledem, avSak zaméfil se na zpUlsoby feSeni
problému, na zakladé nichz vyclenil tfi perspektivy. Prvni se opird o vztahy mezi lidmi, druha se
zabyva plynutim casu a trfeti se vaze k prostredi, které lidé vytvari. V ramci téchto perspektiv
vymezil sedm dimenzi. Stejné jako G. Hofstede urcil znaky individualismu a kolektivismu, zaroven
také vysvétlil dalsi rozdily, jez mohou k Hofstedeho teoriim navazat a obohatit zkoumani rozdilnosti

kultur.

2.10.1.Univerzalismus vs. partikularismus

Tyto protichGdné dimenze se tykaji vztah( mezi lidmi a pravidly. V univerzalistickych spolecnostech
se lidé pravidly striktné fidi, a to bez vyjimky. Pravidla, rady a predpisy se zde musi dodrZovat bez
ohledu na to, v jaké situaci se ¢lovék ocitne. Berou se jako pevny zaklad spole¢nosti; jejich ohybani
Ci pripadné porusovani by ztratilo na vyznamu. Dand pravidla se tedy vztahuji rovnocenné na
vSechny jedince ve spole¢nosti. Naopak partikularismus se projevuje pfijimanim pravidel ve smyslu
jakési smérnice. Pravidla jsou zde podfazena subjektivnim nazorlim, a tudiZ je mozné je v nékterych
pripadech nedodrzovat ¢i porusovat. Neexistuje Zadna absolutni pravda, spravnost je relativni, lisi
se na okolnostech a mnohdy je odsouvana do pozadi hodnotami majici vétsi vyznam; pratelstvi,
rodinné pouto a kolegialita. [Bocankova et al. 2009: 19-20] Mezi vysoce univerzalistické zemé dle
F. Trompenaarse patii USA, z evropskych zemi pak Svycarsko. Partikularisticky smyslejicimi zemémi
je pak Venezuela nebo liini Korea. Ceskd Republika je s mirné vy$$im indexem naklonéna
k univerzalismu. [Trompenaars 1997: 35] Prikladem ve Skolnim prostfedi mlze byt situace, kdy
student pristihne svého spoluzaka podvadét pfi zkousce nebo testu. Bud mize takové jedndani
ignorovat, pripadné i byt ndpomocen (partikularismus), nebo vyucujictho upozornit
(univerzalismus). Dale také lze pozorovat pfistup uditele, pokud je jednim z jeho Zakd rodinny
prislusnik nebo potomek jednoho z jeho pratel. Zda k nému pfistupuje stejné jako k ostatnim

(univerzalismus), nebo zda je vic¢i nému shovivavéjsi (partikularismus).
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2.10.2.Neutralita vs. emocionalita

F. Trompenaars dale zkoumal emocni aspekt jednotlivych zemi a vypozoroval, jak se v nich
s emocemi naklada. V emocné neutralnich zemich jsou emoce vice pod kontrolou, nedava se jim
pfi béZném kazdodennim jedndni velky prostor. V téchto spole¢nostech prevlada nazor, Ze emoce
jsou projevem, ktery zabranuje efektivnimu fungovani a mélo by se od nich oprostit. Obecné pak
emocné neutrdlni narody pfi bézné komunikaci emoce pfilis nevyjadruji, at uz se jedna o verbalini ¢i
neverbalni komunikaci. Kultury afektivni, tedy s vysSim indexem emocionality naopak emoce vitaji
a jsou obvyklou soucdsti mezilidské interakce. To se projevuje naptiklad pfi vielejSim zdraveni,
hlasité vyméné nazor(, u nonverbalni komunikace si lze vSimat castéjSich usmévl, mensiho
osobniho rozestupu nebo objeti. Mezi zastupce vysoké emocionality patfi zemé Latinské Ameriky,
naopak vysoce neutrdlni je napiiklad Némecko. Ceskd republika je povazovdna za spise

emocionalné neutrdlni narod. [Trompenaars 1997: 70-80, Dumetz 2016: 10]

Zahraniéni studenti mohou na tuto odli$nost narazit hned po vstupu do Ceské republiky. At uZ se
jednd o komunikaci v obchodé pfi placeni na pokladné, pfi jizdé v hromadnych dopravnich
prostfedcich ¢i ubytovani na kolejich. Na univerzité se pak setkd s odliSnou mirou projevovani
emoci na prednaskach a seminafrich, at uz u vyucujicich nebo mezi spoluzaky. Nedorozuméni lze
nastat v pripadé studenta pochdzejiciho z vysoce emociondlni kultury, kdy si absenci emoci
vykladaji jako subjektivni antipatie vici jeho osobé. Pfipadné si tuto skute¢nost mize odlvodnit
tim, Ze je nevitany cizinec, a proto se k nému lidé v Cesku chovaji chladné a odtaZité. Tento dojem
jej nasledné muze dovést k UmysIné preventivni izolaci, coz vyrazné zhorsi celkovy pobyt. V lepSim
pfipadé student pomoci pozorovdni a dostatecného kontaktu dojde k zjiSténi, Ze tento zpuUsob
vyjadfovani emoci je bézny i mezi samotnymi Cechy. | pfesto mohou byt timto prvkem kulturniho
prostiedi nuceni prizpGsobit své emoce, respektive vyrazné je potlacit pfi socidlnich interakcich
s Ceskou populaci a naopak v pripadé setkavani se s dalSimi studenty ze stejné ¢i obdobné

emociondlné zamérené zemé mohou témto projevim nechat volny prichod.

2.10.3.Specificnost vs. difuznost

Dalsi dimenzi souvisejici s interpersonalnimi vztahy je specificnost versus difuznost a tyka se

oddélovani soukromého a pracovniho Zivota. JelikoZz se tato dimenze vztahuje spiSe k sfére
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byznysu, je pro vyzkum spojeny se zahrani¢nimi studenty méné relevantni. Nicméné pro uplnost je
prihodné ji strucné predstavit. Lidé ve specifické kulture vyrazné oddéluji praci a osobni Zivot
a stfeZi si tak své soukromi, pficemz kladou dliraz na formalnost a ptimé jednani. V difuzni kulture
se tyto dvé sféry prolinaji, a proto jsou dobré vztahy fundamentdlnim prvkem pro pozdé;jsi pracovni
zélezitosti. V této kulture se Casto konaji rizné spolecenské akce za ucelem blizsiho poznani svého
kolegy ¢i nadfizeného nebo podfizeného. Specificnost je typicka pro napriklad Némecko, difuznost
pak pro Argentinu. Ceskd republika mda blize ke specificnosti. [Bo¢ankova et al. 2009: 21;
Trompenaars 1997: 99-100] V univerzitnim prostredi si Ize vSimat zminéného odliSného pristupu
mezi vyucujicimi a studenty, a to do jaké miry se schazi mimo vyuku ¢i jakou nastoli v hodinach
atmosféru. Difuzné smyslejici profesor se na Uvodni prednasce ¢i seminati mlze studentl ptat na

to, odkud pochazi, z jakého dlvodu si vybrali dany pfedmét a zaroven fict i néco o sobé.

2.10.4.0rientace na prisuzovani vs. na dosahovani

O tom, zda je spoleCensky status prisuzovan nebo dosahovan pojednava dalsi dimenze. Ve
spolecnostech s orientaci na pfisuzovani je zna¢nd mira spolecenské pozice ¢lovéku pfipisovana na
zakladé toho, do jaké spolecenské tridy se narodil, jak bohaty je jeho socidlni kapital, do kterych
sociadlnich skupin patfi. V neposledni fadé zde status ur€uje i stari. Kupfikladu starsi jedinec,
pochazejici z vyssi spolecenské tridy, vlastnici jeden ¢i vice akademickych titull, s uZiteCnymi
znamostmi a clenstvim ve vyznamné socidlni skupiné je na zakladé vySe zminénych element(
automaticky respektovan a uznavan, jinymi slovy ma vysoky spolecensky status. Ve spole¢nostech
s orientaci na dosahovani maji tyto prvky daleko slabsi hodnotu. Clovék je méfen na zikladé
uspécht ziskanych pomoci vynaloZzeného usili. Jinymi slovy, svlij status si musi zaslouzit. Tituly zde
pfilis nedokazuji, pokud clovék sam neukaze, ¢emu se naucil a jak své vzdélani mlze zurodit.
Orientace na prfisuzovani je charakteristicka pro Japonsko, spoleCensky status se pak dosahuje ve

skandindvskych zemich nebo v USA. [Aronhime et al. 1997: 123; Trompenaars 1997: 101-119]

2.10.5.Cas orientovany sekvenéné vs. synchronné

Prvni dimenze, spojena s plynutim Casu se zabyva tim, jak se na Casové linii realizuji plany a ulohy.
V sekvencné orientované spolecnosti (také oznacované jako monochronni) se klade ddraz na

postupny chod udalosti, na striktné vymezené plany, kterych je se zapotrebi drZzet. DllezZitou roli
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hraje dochvilnost, protoze ¢as je drahou komoditou. Neplanovanym udalostem se zde tézko
pfizplsobuje. V synchronné orientované spolec¢nosti (také nazyvané jako polychronni) se lidé bézné
vyporadavaji s vice ukoly najednou, ¢as je zde flexibilni jednotkou nebo sluzebnikem, lidé nikdy
nejsou pfiliS zaneprazdnéni. Minulost, pfitomnost a budoucnost se berou jako vzajemné
propojené, zatimco v sekvenéné smyslejici kultufe se lidé zaméruji vyhradné na budoucnost.
Pfikladem sekvenéné orientované zemé je Némecko nebo USA a zdstupcem synchronné
orientované zemé je pak Japonsko nebo Argentina ¢i Mexiko. [Aronhime et al. 1997: 104-107;

Bocankova et al. 2009: 22]

2.10.6.Vnitrni vs. vnéjsi orientace

Tyto dimenze tesi otazku, do jaké miry clovék véri, Ze s nim spojené skutecnosti se déji na zakladé
jeho vlastnich rozhodnuti. Jinymi slovy ma nad situacemi kontrolu a ovlada déni kolem sebe. Pokud
ve spoleCnosti prevlada takové presvédceni, F. Trompenaars je oznacuje jako vnitfné orientované.
Naopak pokud lidé véfi, Zze jsou ovladany okolnim prostfedim a nechdvaji tak véci plynout
s pocitem, Ze nékteré jsou dané a nelze je ménit, pfipisuje se jim orientace vnéjsi. Polaritu
v mysleni Ize najit ve tvrzenich typu: ,Zivot je takovy, jaky si ho €lovék vytvofi.” (Vnitini orientace)
a ,Zivot je z velké €asti vytvoren z toho, co se ¢lovéku stane” (Vnéjsi orientace) U kultur s vnéjsi
orientaci na nékteré problémy nelze najit feSeni, zaroven také smutek ¢i nepohoda se bere jako
nedilnou soucasti bézného Zivota; je normalni nékdy nebyt vesely. Naproti tomu u vnitfné
orientovanych kultur prevaZzuje nazor, ze s dostatkem snahy se daji problémy rozklicovat a stejné
tak by se mélo pristupovat ke Spatné naladé; tedy snazit se ji zlepSit. V knize Culture Matters se
nachdzi trefny poznatek v ramci této dimenze v jazykové formulaci bézné v Ceské Republice; fraze

Ill

»T0 neni mozné!“ byla jednou z prvnich, kterou se pracovnik Peace Corps pfi svém pobytu naucil.
Ta odkazuje, jak se vnitfni orientace promitd i do béiné reci. [Aronhime et al. 1997: 143-148;

Bocankova et al. 2009: 22]
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3. Prakticka cast

3.1. Vyzkumné téma a zdtivodnéni volby

Globalizace v dnesnim svété se dotykd mnoho sfér. Jednim z dlsledk( globalizace jsou rozsifené
moznosti studia za hranicemi své zemé. Pro studenty je studium a docasny pobyt zahrani¢i nejen
velkou osobni zkouskou, ale také moznosti poznat novou kulturu a jeji ¢leny z hlubSiho hlediska,
nez jen pfi dovolené ¢i turistickém vyletu. | pfesto, Zze kazdy Clovék je jedinecny, pochazi z urcité
kultury, kterd se do jeho osobnosti mize do znacné miry promitnout. BEhem studijniho pobytu se
rGzné kultury stretavaji, a to mlze zplUsobovat Sok, nedorozuméni ¢i nepochopeni. Zajimalo mé,
jaké zkuSenosti spojené s kulturnimi odliSnostmi maji zahrani¢ni studenti na Univerzité Hradec
Kralové, &im si prochézeji a celkové jak vnimaji a hodnoti jejich pobyt a Zivot v Ceské republice.
Zajem o toto téma vychazi i z mé osobni zkuSenosti. BEhem studia jsem ziskala moZnost vycestovat
za studiem v ramci programu Erasmus+ do Norska, kde jsem stravila dva semestry, sama jsem tedy
byla v roli zahrani¢niho studenta, coZ doprovazelo pozndvani nejen norské narodni kultury, ale také
ostatnich v ramci navazovani kontakt(i se studenty z jinych zemi. Mimo jiné jsem na norské
univerzité absolvovala pfedmét Cross-cultural communication, ktery mi o kulturni problematice
vyrazné rozsifil povédomi. Rozhodla jsem se tedy vénovat této problematice z druhé strany
a zkoumat, s ¢im se potykaji zahrani¢ni studenti na mé domaci univerzité. Vyuzila jsem teoretickych
modell, jejichz pomoci jsem mohla predstavit jednotlivé typy kultur a rizné formy adaptace na
novou kulturu. Tato teoretickd vychodiska jsem nasledné aplikovala na zkusenosti samotnych
studentl. Nejen samotnym predstavenim této problematiky, ale také naslednym prezentovdnim
rliznych zku$enosti, které zahrani¢ni studenti v Ceské republice ziskavaji a jejich celkové hodnoceni
studijniho pobytu at uz v rdmci vzdélavani ¢i mimoskolnich aktivit mGZou slouZit Univerzité Hradec

Kralové jako sociotechnicka doporuceni v budouci spolupraci se zahrani¢nimi studenty.

3.2. Design vyzkumu a metodologie

POvodnim zdmérem bylo provést kvantitativni vyzkum pomoci dotaznikového Setfeni. Nicméné,
pandemicka situace znemoznila provést tento vyzkum hned nékolika zplsoby. Vzhledem k uzavieni

Skol a distancni vyuce se ztizila distribuce dotaznik(l a nékteré otazky se s ohledem na tuto zménu
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staly irelevantnimi a zaroven vyvstavaly jiné otazky, které do dotazniku nebyly zahrnuty. Dale se
celkovy pocet zahranic¢nich studentl sniZil, coz bylo dalsi komplikaci pro ziskani dostate¢ného poctu
vyplnénych dotaznikd. Po poradé s vedouci prace jsem se rozhodla vyzkum vést jinym smérem, a to
provést kvantitativni vyzkum pomoci polostrukturovanych rozhovora. Vyuzila jsem tedy induktivni
metody, jejimz zamérem je ziskat relevantni data pro nasledné vytvoreni hypotéz a obecnych
zavérd. Vzhledem ke zméné zplsobu sbéru dat bylo zapotiebi prehodnotit celkové téma.
Rozhovory slouzi k hlubSimu porozuméni urcité problematiky, je v nich prostor zkoumat véci, na
které by v dotazniku nebylo misto. Proto jsem poupravila samotny ndzev prace, kterd

korespondovala s jejim badanim. Zména spocivala v hlubSim zaméreni se na zkusenosti studentu.

3.3. Konstrukce vzorku

Provedla jsem rozhovory s Sesti zahrani¢nimi studenty, pricemz vétsSina z nich pochazi z Latinské
Ameriky. Tento témér homogenni vzorek nebyl prvotnim zamérem, nicméné vzhledem
k navazanym spolupracim mezi Univerzitou Hradec Kralové a latinskoamerickymi univerzitami je
tento vysledek zcela vitanym. V budouci spoluprdci se da predpokladat, Zze zastupci téchto zemi
pfijedou na tuto univerzitu studovat, zkusenosti informator( v této praci lze tedy povaZovat za
cenné. Vzorek byl plvodné planovdn ziskat za pomoci zahrani¢niho oddéleni Filozofické fakulty
Univerzity Hradce Kralové a zprostredkovanim kontakt(l vyucujicimi s ohledem na ochranu udajl
dle GDPR. BohuZel se mi nepfihlasil dostatek student(l, proto jsem vyuzila metody snéhové koule
a studenti, s kterymi jsem provedla rozhovory, mi ndsledné zprostfedkovali dalsi informatory
z okruhu jejich pratel ¢i spoluzakd. | to ma za nasledek zminénou homogenitu vzorku. Vyzkumny
vzorek obsahuje zastupce zemi Latinské Ameriky, Béloruska a Gruzie z toho dva zastupce muzského
pohlavi a Ctyfi zastupce Zenského pohlavi. Délka studia zahrani¢nich student(, s kterymi byly
provedeny rozhovory, se lisi. Jasnym kritériem nicméné bylo, aby za sebou méli v dobé rozhovoru
alespon 4 mésice studia; takovou délku jsem posoudila jako adekvatni pro dostatek zkuSenosti ze
studijniho pobytu. Néktefi studenti zde stravili kratSi dobu v obdobi jednoho ¢i dvou semestrq,
ostatni studenti zde studuji celé oborové programy, tudiz nabrali vice zkusenosti po dobu nékolik
let, coZ je pro tento vyzkum nadmiru pfinosné. Nicméné vzhledem k nizkém poctu informator(

a metody sbéru je vzorek nereprezentativnim. Na to je tfeba brat ohled ve vysledné analyze.
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3.4. Sbér dat

Sbér probihal pomoci polostrukturovanych rozhovor( provadénych online pres razné platformy,
podle preference informatora. Jednalo se o Skype, Zoom, Google Meet nebo Microsoft Teams.
Rozhovory byly s Ustnim souhlasem nahravany pomoci systémového zaznamu zvuku. Pro rozhovor
jsem sestavila scénar s otevienymi otazkami a podle konkrétnich odpovédi ¢i poznatkl informatora
jsem se doptdvala ¢i nékteré otazky vyhodnotila jako irelevantni a preskocila je. Nahrané rozhovory
byly v dalsi fazi vyzkumu zanalyzovany prostfednictvim metody kazuistiky. Primérna délka

rozhovorl se pohybovala okolo 105 minut.

3.5. Eticky ramec

Kazdého zahrani¢niho studenta jsem seznamila se zaméfenim této prace a cilem vyzkumu.
Vysvétlila jsem jim, jak cenné jsou jejich zkuSenosti a jak s jejich pomoci mohu univerzité pomoci
k blizSimu porozuméni a potencidlnimu zlepSeni podminek pro budouci zahrani¢ni studenty. Jelikoz
se jedna o univerzitni studenty, mohla jsem spoléhat na jejich dostatecné porozuméni odborné
stranky véci. U vSech rozhovor( byla zachovana anonymita, ziskané informace byly zpracovavany
pouze za uUcelem vyzkumu a byly dostupné pouze mé osobé a vedouci prace. Pfed zacatkem
kazdého rozhovoru jsem informatora ujistila, Ze na otazky neexistuji zadné spravné ¢i Spatné
odpovédi a Ze dllezitd je jejich upfimnost. Zaroven jsem vsak studenty ubezpecila v tom, Ze pokud
na néjakou z otazek nechtéji odpovidat, nemusi tak cinit. BEéhem rozhovorl jsem se snaZila
o zachovani pratelské atmosféry, pro upevnéni vztahu mezi tazatelem a informatorem jsem se ve
vhodnych chvilich podélila i svoji zkusenost ¢i sdélila sviij ndzor. Ovsem po celou dobu rozhovoru

jsem zlstdvala objektivni a neuchylovala se k vlastnim soudtm.

3.6. Teoreticky uvod

Dle statistik MSMT pocet zahraniénich student(, at u? v programu Erasmus+, ¢ v celooborovych
programech stoupd nejen celorepublikové, ale i na Univerzité Hradec Kralové. [Hraba 2021]
| z tohoto dlvodu je pfihodné zkusenostem zahrani¢nich studentll vénovat pozornost. Teoretické

kulturni modely vyuZzité v této praci byly zprvu aplikovany ve sféfe byznysu, za icelem porozuméni
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a zlepSeni mezindrodni spoluprace. Jednalo se o G. Hofstedem provedeny vyzkum okolo 70. let 19.
stoleti v nadnarodni korporaci IBM, jenz poskytl vysledky pracovnikd z vice nez 50 zemi. Tento
vyzkum byl dale rdznymi zplsoby replikovan [Hofstede 2005: 28] , pficemz tato prace se pokusila
ve skromnéjsi podobé vyuzit zjiSténych poznatkd a prevést vybrané zkoumané aspekty spojené
s dimenzemi od F Trompenaarse, kulturnim modelem M. Bennetta a dalSimi
sociologicko-kulturnimi fenomény do formy kvalitativniho vyzkumu v prostfedi zahrani¢nich
student(. Jak jiz bylo zminéno, plvodnim zamérem byla metoda dotaznikového Setfeni, ovsem
vzhledem k nutnym zméndm se zkoumani prechylilo k metodé provadéni rozhovord. To umoznilo
ziskat podrobnéjsi informace o zkuSenostech studentl a vice se zajimat o jejich celkové zhodnoceni
studijniho pobytu, jez muizZe poslouzit univerzité jako hloubkova evaluace a vnést svétlo do

problém, na které by v dotaznicich nezbyl prostor.

Vyzkumna otdzka: Jaké zkuSenosti maji zahrani¢ni studenti UHK ve spojeni s kulturnim védomim?
Vyzkumné podotazky:

Jak zahranic¢ni studenti hodnoti studium na UHK?

Jak zahrani¢ni studenti hodnoti pobyt v Ceské republice?

Jaké pozitivni a negativni zku$enosti nabyli zahraniéni studenti pfi studijnim pobytu v Ceské

republice?

Jak zahraniéni studenti vnimaji svoji domovskou zemi a Ceskou republiku v souvislosti s kulturnimi

modely?
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3.7. Analyza rozhovori a interpretace

Student | Pohlavi |Plvod (zemé) | Druh a obor studia na UHK | Druh a obor studia|Délka studia (v
(domdci univerzita) |dobé
rozhovoru)
A Zena Bolivie Phd. - Latino-American |Bc. - Political | 5 let
studies science
Masters - Central
European Countries
B Zena Gruzie/ Masters - Politology in X 2-3 roky
Bélorusko Latino-American countries
C muz Brazilie Bc. - Political Science Bc. - International |2 roky
relations
D muz Mexiko Phd. - Latino-American|Bc. - Mass media|3-4 roky
studies and
communication
Masters — Political
science/Sociology
E Zena Venezuela Sociology/Political Modern Languages|10 mésicl
Science/Philosophy and Translation
F Zena Venezuela Sociology/Politology Modern Languages |1 rok

Tabulka 1 — Charakteristika informatora

3.8. Scénar rozhovoru

Scénar rozhovoru byl rozdélen na pét oddill. Prvni se zabyval zakladnimi informacemi, odkud
informatofi pochazeji a jaké predméty ¢i obor studuji, at uz na UHK nebo ve své domoviné. Také
jsem sem zafadila otazku, z jakého dlivodu si vybrali studium v Ceské republice, zda sly3eli pred
svym vyjezdem o zkuenostech ostatnich student(. Druhy oddil se zamé&fil na Zivot v CR. Nejprve
jsem zkoumala, zda u nich probéhl kulturni Sok a v jakém ohledu. U studentd, jenz méli moZnost se
béhem studia ¢i po ném vratit do své zemé plvodu jsem zjistovala miru zpétného kulturniho Soku.
V obou pfipadech mé zajimal pribéh tohoto jevu. Pokracovala jsem otazkou, jaké jsou podle nich
nejvyrazné&jsi rozdily mezi CR a jejich zemi ptvodu. Déle jsem se otdzala na pozitivni a negativni
zku$enost spojenou s pobytem v CR. V ramci covidové situace jsem se rozhodla probrat i to, jakym
zpUsobem se s ni obé zemé vyporadavaji. Posledni otdzky v této ¢asti byly smérované na zkusenosti

s pozvanim na verejnd (bary, kluby, sportovni akce) a soukromda mista, napfiklad na studentské
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koleje ¢i domU za ucelem spolecné vecere. Treti oddil postoupil ke studiu na univerzité. Zprvu jsem
prosila informatory o celkové zhodnoceni studia, pficemz se dale doptavala na podobu vyuky, tedy
pfedndsek a seminarl. Poté jsem se opét vratila ke covidu-19 s dotazem, jak podle nich UHK
a pripadné jejich domaci univerzita tuto tézkou situaci zvlada. Nasledujici polozkou byl ,buddy
systém*“, jehoz ulohou je se o zahrani¢ni studenty postarat, pomoci jim v rlznych zaleZitostech
a timto zplsobem jejich pobyt do jisté miry zjednodusit. Navazna otazka se tykala mimoskolnich
aktivit, tedy zda univerzita pred pandemickou situaci néjaké nabizela a zda byly dostacujici.
Postupné jsme se dostali do kulturni problematiky, kterou jsem zamérné umistila do druhé &asti
rozhovoru, jelikoz pfi vedeni rozhovoru je vhodnéjsi zacit lehéimi otdzkami, které informatora
naladi a pfipravi na sloZitéjsi témata, nad kterymi je potfebné se vice zamyslet. [Hendl 2005: 169]
Zacala jsem problémem stereotypu, pficemz mé zajimalo, zda se dopustili stereotypl u Cechi
a naopak, pripadné zda o nich stereotypné smysleli i studenti z jinych zemi. Dotkla jsem se
i aspektu viry v tom smyslu, pokud by informator byl véFici, jestli ma & mél moznost svoji viru v CR
praktikovat a jestli se potykal s problémy, odsuzovanim aj. Posledni otdzka v této casti byla
namifena na genderovou problematiku, tedy jak vnimaji vztahy mezi muzi a Zenami v této zemi
v porovndni se zemi, odkud pochazi. Posledni set otdzek byl sestaven pfimo v souvislosti
s kulturnimi modely popsanymi v této praci. Pro lepsi uchopeni jsem v ptipadé potireby nasledujici
dimenze vysvétlila a podala rlizné priklady vzorcl chovani. Jako prvni jsem zkoumala do jaké miry
vnimaji CR a domovskou zemi v ramci individualismu a kolektivismu. Dal$i zvaZovanou dimenzi byla
vzdalenost moci v univerzitnim prostredi. Vyptavala jsem se na jaké Urovni jsou vztahy mezi uditeli
a studenti, zda vice ¢i méné rovnocenné opét v porovnani se zkuSenostmi z domadci univerzity i
predchoziho studia v zemi plvodu. Poté jsem presla na otazku planovani a dochvilnosti, jak lidé
uchopuji distribuci ¢asu. V rdmci zplsobu vyuky byl dalsi dotaz sméfovan na podobu instrukci
a ukoll od vyucujicich, pficemz studenti mohou dostdvat konkrétni pokyny, anebo méné specifické,
kde ma student prostor Ulohu pojmout do jisté miry po svém. Neopomenula jsem ani emocionalni
aspekt dvou probiranych kultur. Zjistovala jsem v jaké mife jsou emoce akceptovany
a normalizovany. Nasledujici otdzka se zabyvala dimenzemi feminity a maskulinity. Ptala jsem se do
jaké miry jsou ve podle nich v ¢eské a domovské spolecnosti akceptovany maskulinni vlastnosti
a hodnoty, kupfikladu asertivita, heroismus, materialni odmény, honba za Uspéchem ¢i naopak
vlastnosti femininni jako je kooperativni pfistup, skromnost a péce a celkova kvalita Zivota. K tomu
jsem navazala ndvratem k genderu v souvislosti se socidlnimi rolemi. Zda jsou pro muze a Zeny

odlisné, dale pak zda se jiz zminéné maskulinni vlastnosti (asertivita, pfisnost, houzevnatost,
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orientace na vykon, materiadlni hodnoty a Uspéch) pfipisuji zejména muzlim a femininni vlastnosti
(umirnénost, solidarita, zadjem a péce) naopak Zenam, nebo jestli se prekryvaji pro obé pohlavi.
Opét v souvislosti s ceskou a domovskou kulturou. Jako posledni jsem informatory pozadala, aby
popsali, jak vnimaji své misto v nové kulture. Dala jsem jim za pfiklad rlizné postoje a myslenky,
pojici se k jednotlivym fazim z popsaného DMIS modelu od M. Bennetta. BEéhem provedeného
rozhovoru jsem na zdkladé poznatk(l a odpovédi informator( byla schopna do znaéné miry urcit
jejich pozici na zminéném modelu. Jejich findlni odpovéd mi svlij poznatek potvrdila. Posledni
otazka tedy zkoumala, ve které fazi se studenti nachazi. Bud na poli etnocentrickém, ve fazi
odmitnuti, popreni ¢i minimalizace, anebo na poli etnorelativnim ve fazi akceptace, adaptace Ci
integrace, pfiemZ tato posledni faze neni obecné tak casto dosahovand. Na zavér jsem
informatory pobidla k doplnéni, vyfceni véci, které se vazou k danému tématu a na které by bylo

vhodné upozornit.

Tento scénar tedy obsahoval otazky mifené na hodnoceni pobytu a vyuky, a také zjistoval postoje
a vzorce chovani na zakladé kulturnich dimenzi. Vzhledem k ¢asové naroc¢nosti byly peclivé voleny
otazky vztahujici se k jednotlivym kulturnim aspektim, a proto nékteré dimenze, které jsou
uvedeny v teoretické ¢asti nebyly pfimo zkoumany (universalismus vs. partikularismus, kratkodoba
vs. dlouhodobd orientace, orientace na prisuzovani vs. dosahovani, vnitfni vs. vnéjsi orientace),
nicméné pro Uplnost byly predstaveny. Oviem v nékterych ptipadech vyplynuly vnimané rozdily na
zdkladé popisovanych zkusenosti, jenz se k jedné z dimenzi vztahovaly (universalismus vs.

partikularismus).

3.9. Kazuistika

Informdtorka A nejprve pficestovala do CR na UHK v rdmci vyhodné jednosemestralni mobility, jeZ
ji byla nabidnuta domaci univerzitou v Bolivii. Tato prvotni zkusenost se zemi a s univerzitou byla
natolik pozitivni, Ze se rozhodla do této zemé vratit na magistersky program a v nynéjsi dobé zde
déld doktorat. Pred prvnim vyjezdem se k ni mnoho poznatkd od predeslych student( nedostalo,
méla pouze ve svém okruhu pratel jednu Ce$ku, shodou okolnosti v té dobé absolvujici studijni
pobyt v Bolivii, kterd byla velmi pratelska a oteviend. Poté, co ziskala stipendium, zkontaktovala
ohledné koleji jednu Bolivijku studujici v CR, ale vice se o Zivoté v této zemi nedozvédéla.

Informatorka B po dokonceni bakaldiského studia chtéla prestavku, ale jeji rodi¢e chtéli, aby
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absolvovala néjaké evropské vzdélani. Po vyvijeném rodi¢ovském tlaku objevila moznost ro¢niho
kurzu Ceského jazyka, s ¢imi rodi¢e souhlasili a po jeho ukonéeni se rozhodla pfihlasit na
magistersky program na UHK. ZkuSenosti od ostatnich student( tedy nesly$ela, ale s Ceskou
republikou se béhem svého kurzu sama blize seznamila. Informator C studuje dva bakalarské
programy jeden na UHK a jeden na brazilské univerzité. Dlvod vybéru vysvétluje tak, Ze volba
obecné pro latinskoamerické studenty neni velikd v porovnani s evropskymi studenty. Jedno
z nejvyhodnéjsich stipendii bylo pravé na UHK a pres velkou konkurenci ho ziskal. Pfed odjezdem
slySel nékolik zkuSenosti svych pratel, nékteré byly pozitivni, nékteré spiSe negativni. Ty negativni
rozved| pravé v ramci rozdilGi chovani v Brazilii a v CR s tim, e v Brazilii viichni obecné o&ekavaji
vétsi laskavost a pratelskost, brazilsti studenti se s pfekvapenim setkali s chladnéjsim jednanim
a vyraznym dodrZovanim osobniho odstupu (neutralita vs. emocionalita). Nicméné dodal, Ze on si
byl této polarity védom a tyto odliSnosti dokdzal vice pochopit. Navic doplnil, Ze jeho prvotni
zku$enost v ramci interakce z Cechy byla naopak velmi pozitivni. Nékolik dnd byl ubytovan
s vyuZitim portalu couchsurfing u ceské divky, jez byla velice oteviena a pratelska. Zde ovsem lze
D vystudoval bakaldrsky a magistersky obor na mexické univerzité, kde posléze zacal vyucovat. Pro
ziskani vyssi pozice vyucujiciho potreboval doktorské vzdélani a v té dobé zacal zvaZzovat studium za
hranicemi. Pfi hledani narazil na mozZnost absolvovani PhD. v oboru Latinskoamerickych studii na
UHK, jez ma s latinskoamerickymi univerzitami pevné vztahy. Ptilezitost studovat tento obor jinou
perspektivou ve stiedni Evropé ho naldkala a vzhledem k predchozim dobrym mimo-akademickym
zku$enostem s CR se pro toto studium rozhodl. O zkudenostech jinych studentd neobdrzel z4dné
informace. Vysvétlil, Ze studovani za hranicemi Latinské Ameriky neni v Mexiku tak béZnou
zélezitosti z dlvodu limitovanych stipendii mimo Spanélsky mluvici zemé. Jednd se podle néj
o velmi zastaralé presvédceni, kdy studium anglického jazyka neni pfiliS podporované; vétsi
dllezitost se prikladd Spanélstiné. Angli¢tinu se naucil na soukromé Skole. Pro informatorku E bylo
studium na UHK jedinou moznosti. Omezenou volbu pficita politickému rezimu ve Venezuele, ktera
se odrazi i do ekonomiky, to znamen3, Ze i finan¢né jsou obecné podminky pro studium ztizené. Za
jeji studijni prileZitost v CR je tedy vd&éna. O zkudenostech ostatnich pfed vyjezdem neslysela.
Informatorka F taktéZz uvedla limitované moznosti univerzity v ramci zahrani¢nich studijnich
pobytl, jednou z nich bylo diky navdzané spolupréci studium na UHK a se svymi dobrymi studijnimi
vysledky dostala pravé tuto pfileZitost, kterd se podle jejich slov neodmita. Navic vzhledem ke

svému zaméreni ji lakal i kulturni aspekt. Jedna z dalSich moZnosti bylo studium v Kanadé, ale
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rozhodla se pro CR. Pfed vyjezdem se zajimala o zku$enosti ostatnich student(i a obecné byly velmi

pozitivni ve smyslu prijemné zmény.

Kulturni Sok probihal u student( rGzné. Informatorka A popsala velmi prekvapujici situaci béhem
ubytovani na kolejich s péti ¢eskymi spolubydlicimi. Po pfijezdu ji byl vysvétlen chod a fungovani ve
sdilené kuchyni s tim, Ze kazdy ma svoje véci, které si nepQjcuji. V jeji zemi to chodi naopak. Tato
odlinost odkazuje na rozpor mezi individualistickou (CR) a kolektivistickou (Bolivie) spole¢nosti.
Zprvu se domnivala, Ze véci nechtéji pouzivat spolu s ni, kvali tomu, Ze je cizinka. Posléze si ale
uvédomila, Ze to tak chodi i mezi nimi. Dalsim Sokujicim rozdilem byla jiz zminéna uzavienost
a chladnost z ceské strany, napfiklad v obchodé. Latinoamericané jsou spiSe vreli, komunikativni
a pratelsti. V tomhle pripadé lze opét pozorovat dynamiku neutrality vs. emocionality. Také si
nejdfive myslela, 7e je to néco osobniho, ale posléze zpozorovala, 7e je tomu tak mezi Cechy
obecné. V neposledni fadé zminila drsny Cesky humor, ktery ji ze zacatku pfisel dost zlomysiny,
postupem casu si na néj ale také zvykla. Informatorka A se zaroven béhem svych studii vratila zpét
do Bolivie, zajimala mé tedy zkuSenost se zpétnym kulturnim Sokem. Jiz zminény drsny humor si
prevzala a v Bolivii se setkdvala s nazory od pratel, Ze se v tomhle smyslu stala docela zlou. Zaroven
zalezitosti, které méli negativni vliv pfimo na ni, udala ptiklad nerespektovani koureni cigaret
v Bolivii. V CR by se nestalo, aby ji cigaretu nékdo vzal z ruky a odhodil, zatimco v jeji domovské
zemi ano. Také si zvykla na dochvilnost a fad, coz ji v Bolivii a také pfi studiu v Ekvadoru dost
chybélo a zpoZdéni ostatnich ji nasledné dost rozéilovalo. Informatorka B uvedla, Ze kulturni Sok se
z uplného pocatku nedostavil, zemé ji do jisté miry pfipominala Bélorusko, ovSsem pozdéji se
dostavil v podobé vyrazného rozdilu v pouZivéni titul(, kdy v CR se na né klade velky ddraz. Podle ni
je Ipéni na takové véci zbytecnost, vysvétlila, Ze je prece jasné, ze vyucujici ma néjaky titul, napf. ze
je doktor, kdyz ji vyuCuje. Védomosti, které predava, jsou tedy dostacujici ukazkou vysokého
postaveni, které se oslovovanim tituly nemusi umocnovat. Toto smysleni Ize zaradit k dimenzi
vzdalenosti moci. Informator C se po otdzce na kulturni Sok svéfil, ze ackoliv se doma v Brazilii
necitil jako Brazilec, po pfijezdu do CR tomu bylo jinak. P¥i prvnich interakcich z Cechy k pozdravu
pripojoval i otazky: ,Jak se dafi?, Jak se mate?“, coz je pro brazilskou kulturu normalni. Avsak zjistil,
7e ptat se na tohle v CR cizich lidi je pFinejmensim zvlastni. Poté mu i ¢edti pratelé vysvétlili, Ze je
nesmysiné se na tohle u nezndmych lidi ptat. K tomu dodal, ze Cesi jsou vice pfimo¢a¥i, jdou pfimo

k véci, zatimco v jeho krajiné pfi setkani nejdfive pokladaji osobni otazky typu: ,Jaky byl vikend,

37



vSechno v pohodé?“ (specificnost vs. difuznost). Dale zminil své pozastaveni se nad skutec¢nosti, ze
veskeré akce ¢i setkani v CR se to¢i okolo piti piva. Po urcité dobé se s touto ,,pivni kulturou” siil
a docela si ji oblibil. Informdator D kulturni Sok zaZil v hlubSich mezilidskych vztazich, dale ho
prekvapily striktné dodrzované plany (sekvencné vs. synchronné orientovany c¢as), a také zaviené
obchody o nedélich, pfipadné jejich kratka oteviraci doba. BEhem studii se navratil do Mexika
a zpétny kulturni Sok se projevil mnoha zpUsoby. Pouzil vyraz ,Hradec Kralovisation of the mind“,
kdy vylicil, jak moc si zvykl na hradecké prostredi ve smyslu klidu, Cistoty, bezpeci, MHD pfijizdéjici
na ¢as a v Mexiku, ,méstské dZzungli” se nasledné pfistihoval, Ze neni dostatecné ostrazity. Co se
tyCe jazyka, vzhledem k soustavnému pouzivani anglického jazyka mél po ndvratu problém se
strukturou vét ve svém materském jazyce. Informdtorka E si kulturni Sok spojila s odliSnym
pristupem mezi lidmi, opét se jednalo o latinsko-americkou vielost, ¢asté objimani, zatimco v CR se
setkala s dodrZovanim odstupu a uzavienosti, snaZila se tedy vyvarovat nauceného chovani
(neutralita vs. emocionalita). Dal$im prvotnim $okem byla pro ni dochvilnost, na kterou se v CR
klade dliraz. Ve Venezuele tomu tak neni, tam je zpozdéni akceptovatelné. Stejnou pozndmku mél
o Brazilii i informator C. (vyhybani se nejistoté a ¢as orientovany sekvencné vs. synchronné). Ovsem
rdda se tomuto faktu prizplsobila, dodrZovani stanovenych ¢asl ji zacalo vyhovovat. Informatorka
F za kulturni $ok oznacila slabé fyzické interakce v CR. Vysvétlila, Ze ve Venezuele kromé potteseni
rukou dochazi i k puse na tvar, pokud clovéka jiz alespon trochu znaji. Napriklad pfi setkani objala
svou ,buddy”, pro kterou byl tento zplsob pozdravu nekomfortni, a vzapéti ji upozornila, at tohle
v CR nedéla. Také dostala od vyucujiciho ¢eského jazyka upozornéni, ze lidé se na sebe napf. na
ulici jen tak neusmivaiji, at se tomu také vyvaruje, protoze by ji méli ,za blazna“. Déle informatorka
zminila uzavienost, pficemzZ ji nutné nepovazuje za néco negativniho. Nicméné zpocatku méla

problém s tim, jak k lidem v CR pfistupovat (neutralita vs. emocionalita).

Od kulturniho Soku se informatofi sami dostavali k nejvyraznéjsSim rozdilim, které zaznamenali.
Informatorka A vylicila, jak bezpecné se v této zemi citi oproti Bolivii. Pokrac¢ovala s vysokou Urovni
organizace, ktera se v Bolivii nenachazi. Rozvedla také individualisticky zpUsob Zivota, zejména ve
spojeni se zminénym nedélenim se o jidlo, alkohol ¢i cokoliv jiného, kdy kazdy ma své véci, zatimco
v Bolivii se takové véci berou jako spoleéné. Po finanéni strance uvedla, Ze v CR je to v porovnani
s Bolivii obecné drazsi. Zaroven vsak zminila vyhodné studentské benefity, které v Bolivii v takové
mife neexistuji, konkrétné studentska karta, diky niz je mozné uplatnit slevy pfi jizdé vlakem nebo

v knihkupectvich. Dodala, Ze ne vSechny benefity se ji stale tykaji, jelikoz je starsi, ale stale maze
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vyuZzivat pfistup do knihovny, moznost brigady ¢i neplaceni dani. Informatorka B za nejvétsi rozdily
oznacila klidn&jsi povahu Cechil ve smyslu, Ze nejsou tak horlivi a zapéleni, pfi Fedeni néjakého
problému si Cedi davaji na ¢as. Napfiklad pokud se lidem ozvala s problémem mimo jejich pracovni
dobu, musela na jejich pomoc pockat tfeba nékolik dnli. Spojuje to s pfisnym rezimem, zejména
u starSich lidi. Tohoto chovani si vSimla i u svych ceskych pratel, ktefi v pripadé
pracovnich/studijnich zaleZitosti prosili, at jim napiSe radny e-mail nikoliv pouze zpravu. Ona ma
k této véci opacny pristup; kdyz je to zapotrebi, snazi se pomoct jakymkoliv zplisobem (specificnost
vs. difuznost, ¢as orientovany sekvencné vs. synchronné). Dale si vSimla, Ze forma neverbdlni
komunikace ve smyslu kychdni nebo smrkani na vefejnosti nezplsobuje Zadné pozdvizeni. Zde
hraje roli odliSnd etiketa — pro ni je oboji extrémné nezdvofrilé a v jeji kulture se lidé se takovych
projevl vidy vyvaruji. V neposledni fadé pak popsala odliSnost ve formalnosti vztah( mezi uciteli.
Neformalni posezeni u piva s vyucujicimi i rektory, kde se volné diskutuje, lidé se opijeji, je pro ni
zejména v Bélorusku, ale i v Gruzii nepredstavitelné (vzdalenost moci a specificnost vs. difuznost).
Odlisné smysleni nachazi v pristupu k brzkému uzavreni sfatku. V konzervativni Gruzii, pokud divka
neni do 25. roku véku vdana, byva odsuzovana zejména starsi generaci. Gruzie je vysoce véfici zemi
a napriklad panenstvi je u Zeny pfi snatku sice neni vyZadované, ale vysoce vitané.
Informdtor C vyty¢il celkové Zivotni tempo, které je v CR daleko svizné&jsi nez v Brazilii. Dale také
vy33i smys| pro pravidla a fad v CR (nizké vs. vysoké vyhybani se nejistoté). Za pfiklad dal systém
jizdnich rada, kdy uz minutové zpozdéni vyvolava znepokojeni. V Brazilii takovy systém nefunguje,
tudiz zkratka jen cekaji, dokud autobus nedorazi, a to hlavné z ddvodu castych dopravnich zacp.
Nasledné se vratil opét ke konzumaci piva, pficemz p¥i porovnani s CR v Brazilii piji 0 néco méné.
Také mu Cesi prijdou stydlivéjsi nez Brazilci. Pro informatora D je nejvét$im rozdilem ptisn&jsi
dodrzovani pravidel v CR neZ v Mexiku (univerzalismus vs. partikularismus) PFikladem byla
zkusenost s Uredni pobockou, kdy cizim zavinénim pfiSel v hodinu, v kterou jiz zavirali. Odmitli
s nim zalezitost vyridit vzhledem k tomu, Ze se nedostavil dfiv. V Mexiku by se v takové situaci
chovali shovivavéji a pomoc nabidli, i pfesto, ze uz maji tésné po pracovni dobé. Informatorka E za
velky rozdil uvedla jiz opakovanou podrazdénost a nevrlost prodavacd v obchodech a absence
spontdanniho usmévu mezi lidmi. V tomhle se opakovala i informatorka F, k ¢emuzZ pfidala jiz
zminénou nedochvilnost Latinské Ameriky a dochvilnost CR. Jako pozitivum vnimda vyssi
respektovani ¢asu ostatnich v CR (€as orientovany synchronné vs. sekvenéné). Celkové zhodnotila
Cechy jako méné komunikativni a méné sdilné v ohledu na soukromy Zivot, pokud mezi nimi

nepanuje pratelsky vztah. Ve Venezuele i kdyz se lidé pfiliS neznaji, béZné si pohovofi o osobnich
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zélezitostech (specificnost vs. difuznost). | z tohohle dlivodu casto mivala problém s tim, jak

k Cech@im pFistupovat, bez zplisobeni spolec¢enského fau-pax.

Informatofri se dale podélili o své pozitivni a negativni zkuSenosti. Informatorka A si pochvalovala
dobrou a pfistupnou zdravotnickou péci, vysvétlila, Zze v Bolivii takovy systém nefunguje, péce je
drahd apod. Ddle pak casté schazeni v hospodach, jako zplsob sdilené relaxace i pres prevladajici
individualismus. Pozitivné vnima vysoky pocit bezpedi a celkovou ochotu lidi, jez se umocnuje, kdyz
se snazi mluvit ¢esky. V neposledni fadé hodnoti velmi pozitivné spolupraci s univerzitou, resp. se
zahrani¢nim oddélenim, ktefi ji jsou vidy napomocni, napfiklad pfi hledani brigady. Celkové ji
prijde, Ze lidé jsou v CR aktivni a pracoviti. Z negativnich zku$enosti vyjmenovala situace, kdy si ji
cesti obyvatelé pletli s Romkou a vulgarné se k ni vyjadrovali. Také zazZila nepfijemnou zkusenost
v Praze, kdy na ni a jeji pritelkyni pokfikovali ,lesby”, u c¢ehoz dodava, Ze by se stalo urcité i v Bolivii.
Za nejhorsi oznacila obtéZovani muzi v nocnich klubech ve smyslu sahani na nedovolené partie,
které zazily i jeji kamaradky. Jedna z nich se zacala fyzicky brdnit, nacez security pracovnik zasahl
a prohlasil: , My v CR lidi nemlatime.“ Tato véc se ji zdala absurdni, kdy takové chovani od muzd
bylo akceptovatelné a naslednd obrana nikoliv, vSe doprovdzené Uto¢nou poznamkou. Doplnila, Ze
a¢ je Latinska Amerika vyrazné misogynni oblasti a s podobnym chovanim se setkaji na ulici,
v klubech je to hlidané a Zena kdyZ se ozve, dotyéného vyhodi. Informatorka B k pozitivnhim
zkuSenostem radi studentské slevy, moZznosti brigad, a také viza pro studenty, jenz v nedavné dobé
dokoncili studium. Tuto moznost, kdy po studiu ma jedinec 9 mésicl na to najit si praci, objevila
nahodou. Nikdo z okoli o ni predtim nevédél. Negativné hodnoti pfistup nékterych (zejména
starsich lidi), potom co ji uslysi hovotit rusky (jejim materskym jazykem). Néktefti se zajimaji, ale jini
ji odsuzuji a nazyvaji ji komunistou. Dale se ji nelibi, jak néktefi nevhodné srovnavaji CR se situaci
v Gruzii. Komunisticky reZzim byl v Gruzii daleko delsi, coZ pro zemi zanechalo horsi nasledky.
Z historického hlediska je CR zemi post-komunistickou a Gruzie post-sovétskou, co? neni to samé
a ji se toto dotyka. Informator C se svéfil, Zze jeho vzhled plisobi exoticky, coZ je obcas pozitivni, ale
obcas ho nespravné nazyvaji muslimem. Jednou ze znepokoijujicich situaci bylo, kdyzZ si v autobuse
spletl drobné s jinou ménou. Ridi¢ po ném mince hodil. Také zminil, Ze na n&j Cesi dokdzou byt
nepfijemni do té doby, nez cesky rekne, Ze nerozumi. Mimo jiné slySel i nazory typu
»Latinoameri¢ané ndm berou praci”. Pro informatora D byla skvéla studijni multikulturalita, kdy se
potkal s lidmi z celého svéta. Ddle uvedl, Ze tu jsou ,,produkty evropské kvality za latinskoamerickou

cenu”. Ceny nejsou o tolik jiné nez v Latinské Americe. Kladné vnima i blizkost sousednich zemi
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v porovnani s Mexikem. Nepfijemnou véci byl mirny rasismus; na zastavce bylo zvédavé malé dité,
on jej pozdravil a maminka ho odtéahla pry¢ ve smyslu, at se s nim nebavi. Poté se tam obijevila cizi
(Ceskd) pani a jeji interakce s ditétem mamince nevadila. Zminil, Ze v Brazilii si v obchodech vice
vazi zakaznikd, ale i presto zazil situace, kde i pres jazykovou bariéru zde byli lidé ndpomocni.
Informatorka E hodnoti pozitivné setkani se s nékolika ¢eskymi studenty, navstévu péknych mist
a napln jeji stdze zde na UHK. Cestovani hromadnou dopravou je daleko pfijemnéjsi a cenové
dostupné. (Zminka o neexistenci jizdnich rad( ve Venezuele.) Negativné vnima lockdown a zvlastni
zkuSenost méla s ¢eskym kamarddem (nebyl studentem), ktery s ni a ostatnimi chtél travit pfilis
mnoho ¢asu a odmitnuti bral velmi dramaticky. Informatorka F také ocenila setkdvani s lidmi jinych
kultur na univerzitni plidé. Otevrelo ji to oci v tom, jak odlisni lidé mohou byt. Nejlepsi zkusenosti
byla dobrovolnickd prace na pozici jazykové asistentky. Byla to jedna z mala moZnosti socializace
mezi ¢eskymi lidmi (kvali koronavirové situaci). Podobné pfijemnd zkuSenost byla v ramci hlidani
déti, kdy si maminka prala, aby na né mluvila i Spanélsky. V rdmci negativnich zkusenosti se také se
setkala s tim, Ze si ji a jeji kamaradky Cesi pletli s lidmi romského etnika. ZaZila i slovni obtéZovani
od muzd, kvali kterému se necitila bezpecné. V neposledni radé popsala problém s pristupem
feditelstvi studentskych koleji. Rozhodla se i kvali zhorSenym podminkam pro cestovani zpét do
Venezuely po dohodé s jejim koordindtorem zéstat v CR dalsi semestr. Pozdé vecer pficestovala
z Italie (kde navstivila rodinu) a i pfes avizovani jeji situace koordindtorem pro ni na kolejich neméli
pripravenou novou smlouvu a pokoj. Sdélili ji, at si zaplati za hotel, pficemZ ona u sebe Ceské
penize neméla. Vysvétlila svoji situaci (nemozZnost vratit se domu, jiZz zde byla ubytovana predtim),
ale odmitli ji pomoct. Na kolejich méla latinskoamerické pratele, u kterych nakonec pfenocovala,
coZ nebylo povoleno. Méla z toho obrovsky problém, jednali s ni otfesnym zplsobem, vyhroZovali
ji cizineckou policii, s tim Ze porusila pravidla: ,| ¢e$ti studenti je musi dodrZzovat.” Nakonec pobyla
tyden v hotelu, nez ji byl pfidélen pokoj za opétovné pomoci koordindtora. Dodava, 7e ve
Venezuele by se tohle studentovi béhem takovych ztizenych podminek nestalo. (universalismus vs.

partikularismus).

Informatorka F - ,| think sometimes, especially in the dormitory, it’s not like | want to umm...
accuse or change something but I'm just telling you as my experience. Sometimes they stick... uh
| don’t know how to say it in English but um...like they stick to the rules, they are very like um...
they’re not flexible at all in terms of the rules but... it doesn’t make any sense in some context to

stick to the rules. Sometimes you have to evaluate some like... specific factors because this doesn’t
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make any sense. Like we’ll make someone sleep in the street because rules are the rules yeah?” /
»Myslim si, Ze nékdy, hlavné na koleji, neni to tak, Ze chci... obviflovat nebo néco zménit, ale jen ti
to fikam jako svoji zkusenost. Nékdy se drzi... no, nevim jak to fict anglicky ale... drzi se pravidel,
jsou velmi... nejsou vlbec flexibilni v ohledu na pravidla ale... dodrzovani pravidel v nékterém
kontextu nedava Zadny smysl. Nékdy je potfeba zhodnotit néjaké... konkrétni faktory, protoze tohle
nedava smysl. Jakoze my nékoho donutime spat na ulici, protoZe pravidla jsou pravidla jo?“

(pfeklad autorky) Nakonec zminila jazykovou bariéru (neznalost AJ u zaméstnanc( koleji).

Reseni situace spojené s covid-19 bylo zpo&atku podle informatorky A podobné pfisné v Bolivii
a v CR, aviak poté se bolivijska politika zacala obracet k vite, kdy nabadala k modleni, diky ¢emuz
virus zmizi apod, coz informdtorce nepfislo nijak rozumné. S vakcinami Bolivie zacala postupovat
o néco rychleji nez CR, nicméné je rada, 7e po ¢ase pandemie pobyvala v Cesku pravé diky jist&jsi
zdravotni péci stejné jako informatorka F. Informatorka B popsala podobné feSeni v Gruzii jako
v evropskych zemich, které ale bylo pomalejsi; Gruzie neni bohatou zemi, chybi zde finance na
zdravotni péci, spousta lidi bydli mimo infrastrukturu, a také vakcinace zde byva ¢asto odmitana.
V Bélorusku je cely problém zamlfovan, Zadna omezeni neexistuji, Cisla lzou, lidé nosi rousky
z vlastni iniciativy, prezident Luka$enko poufZil covid pouze jako zdminku k zastaveni protestd. V CR
bylo podle informatorky v prvni viné pfisné omezeni, pfi druhé uz byli lidé otraveni, a proto
opatfeni nedodrzovali. Informator C popsal, Ze v Brazilii byla situace dlouho zleh¢ovana a az po
prudkém zhorseni zacala vlada zvaZovat zavirani a restrikce, ale to si z financnich ddvod( zemé
dovolit nemUZe. | pfesto, 7e pro CR tahle situace nebyla optimalni, doplfiuje: ,Kdyby v Brazilii
vSechno uzavreli, mozna by vice lidi zemrelo hladem nez na covid.” Informator D hodnoti situaci
v CR a Mexiku podobné, ale zmifiuje, e tam zemfelo na covid spousta lidi z rizikovych skupin nebo
pracovnikll, jenZ neméli moZnost home office. Proces vakcinace mu pfrijde rychlejsi v Mexiku, ale
i tak byl vd&¢ény za pfebyvani v CR, kde mél pokoj pro sebe a vée potiebné nablizku (Iékarnu aj.).
Informdatorka E stejné hodnoti Spatnou zdravotni péci ve Venezuele a lhani o potvrzenych
pfipadech. V CR ji pfislo prvotni jednani efektivni, oviem nasledné rozvolfiovani byla podle ni
chyba. Informdtorka F zhodnotila opatfeni v CR také za pfisn&jsi, venezuelskd politika ohledné

covidu neni chytra. ,Slunce schovavame za prst.”

Ohledné zkuSenosti z pozvanim na verejnd a soukroma mista, informatorka A zprvu travila veskery

¢as s daldimi zahraniénimi studenty, a mnoho informaci o CR neziskavala. Poté, co poznala svoji
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pritelkyni se vSe zménilo, zacaly navstévovat rGzna mista, akce a diky tomu zemi daleko vice
poznala i z hlediska mezilidskych vztahd. V restauraci ji napfiklad vysvétlila, Ze u nas se na servirky
a C¢iSniky normadlné nevol3, Ze se to muze jevit jako neslusné, o ¢emz neméla do té doby ponéti.
Svoji pritelkyni a ¢eskymi prateli byla ¢asto zvana domd, zaZila éeské Vanoce a vidéla, jak Cesi Ziji.
Bézné pak pro ni byly i studentské party a spolecné vecere mezi studenty na kolejich. Informatorka
B ma také zkuSenosti se studentskou zdbavou na kolejich, zminila, Ze konec takové akce je
s Ceskymi prateli dost nepredvidatelny, zatimco se zahrani¢nimi studenty probiha vétSinou klasicky.
Pokud party pokracovala mimo zdi klubu, byla pozvana i dom0 k ¢eskym pratellim. Informatora
C pozvali na ples, do hospod nebo na lyzovani do hor. Cesti pratelé ho dale zvali k sob& domd na
Ceskou kuchyni, pficemz otec jednoho z nich si ho velice oblibil. V tomhle smyslu si velice
pochvaloval jejich pohostinnost. Informdator D ma zkuSenosti s pozvanim do hospody, na koncert
i sportovni zapas ¢eskymi prateli. TaktéZz tomu bylo s pozvanim domf, také diky vztahu z ceskou
divkou. Informatorka E zminila studentské aktivity a hezkym zazitkem bylo setkani ve vlaku s Zenou
slovenského plvodu, kterd se velmi zajimala o jeji kulturu a pozvala ji a jeji pratele k ni dom, kde
zkusili slovenskou kuchyni. Informatorka F na verejna mista byla zvana predevsim dalSimi ostatnimi
zahrani¢nimi studenty, ale s ¢eskou osobou travili ¢as u jezera, ta jej pak pozvala i domuU na vecefi.

Podobné to bylo i s maminkou déti, které hlidala.

ZkuSenosti z univerzitou hodnoti informatorka A pozitivné. Vzpominala, Ze zprvu studium bylo
o dost leh¢i nez na domaci univerzité. Bylo znat, Ze vyucujici k Erasmus studentim pfristupovali
s rezervou. | presto se ale hodné naucila a posléze pfi dalSim studiu jizZ citila zlepSeni, bylo brano vic
vazné. Citi, Zze kvalita se porad zlepsuje, studium je ndrocnéjsi, coz ji vyhovuje. Libi se ji, ze
v seminafich se mlzZe k danému tématu vyjadfit. V Bolivii zaZila hodiny, kdy vyucujici vysvétlil 1atku
a nanejvys se ptal na spravnou odpovéd (nizkd vs. vysokd vzdalenost moci). Ddle ji vyhovuje
struktura, Cetba materiali, tvorba prezentaci a Ustni zkousky; umét se vyjadrit je podle ni
nezbytné. Pouze v jednom predmeétu byl ptistup ucitele laxni, poustél dokumenty a dle jejich slov
nic nenaucil a zpétné vazby ke své zkousce (eseji) se ji od néj nedostalo. Doplnuje, Ze s covid situaci
se univerzita vypofadala, jak nejlépe mohla. Informdatorka B ma vcelku opacnou, dosti stresujici
zkusenost. Vysoka mira poZadovaného samostudia je pro ni nesmyslna. Vyucuijici je dle ni od toho,
aby naudil, samostudium je pak jakymsi doplfikem, pficemZ na UHK to pro ni bylo obracené. Dale

nedostatek informaci i ohledné predmétu a zkousek, jenz zpUsobilo, Ze se ucila néco Uplné jiného

a zkousku nasledné neudélala, napriklad zaklady historie — malo konkrétni. Tento systém byl pro ni
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velice zmatecny, stejné jako studium odliSnych materiald pro prednasku a seminafi (mély by
navazovat). Castokrat zaZila i rudeni hodin nebo brzky konec. Obecné postrada vét$i propojeni
s fakultami ve smyslu systematického organizovani. Méla problém s distribucemi informaci
v byrokratickych zaleZitostech. Nedostatek situaci ji dostal do ztizené situace. Konkrétné se docetla
na webu o antigennim testovani pro studenty a pracovniky UHK zdarma a poté se dozvédéla, Zze
potfebuje narodni pojisténi a musela za vykon zaplatit. Spatné se podle ni orientuje na
internetovych strankach, ¢asto nevi, Ze néjaka informace existuje. V Gruzii tenhle problém neméla;
na univerzité jsou lidé, ktefi se zabyvaji konkrétni administraci studentd, tudiz studenti se tim
nemusi zabyvat, navic obecné je tam méné administrativnich pravidel (pfihlasky, zadani apod.), vSe
je jasné&jsi. Informatorovi C pfislo studium v CR snadné&;jsi ne? v Brazilii. Informator D poufil &iselné
hodnoceni 9 z 10. Chybéjici bod byl kvuli distan¢ni vyuce, pfiéemz chdpe, Ze tato situace byla
neobvykla obecné vSude, nicméné pripousti, Ze univerzita miZe vice zapracovat na tom, jak
v takové situaci fungovat. Prednasky a seminare hodnoti jako zajimavé a v dobrém smyslu Sokuijici.
V Mexiku zaZil vysoky tlak a nezvladatelnou miru aktivit. Na UHK mél moZnost pracovat a rozvijet
znalosti podle svého tempa. Informatorka E si pochvaluje metodologii, jez se lisi od jeji zemé. | kdyz
slySela jiné zahrani¢ni studenty stéZovat si, Ze je studium leh¢i, ona ocenuje Skalu predmétd, které
by doma nestudovala a nové nabyté znalosti pomoci jiného jazyka. Pfi porovnani zvladani situace
spojené s covid-19 univerzitami se shoduje s informatorem C, kdy oba vysvétluji, Ze ne kazdy
student v Latinské Americe ma k dispozici dostate¢né internetové pfipojeni, proto se tam distancni
opét kvali covidu; chybél ji socidlni kontakt, kritické diskuze v hodinach aj. Nékteré hodiny byly
efektivnéji vedené, jiné byly premirou informaci, kdy bylo znat, Ze vyucujici ptili§ nedba na to, zda
studenti latku chapou. Obcas byl v organizaci hodin dost nepofadek, nékdy na e-maily nedostdvala
od uditeld odpovédi. Kvuli zdravotnim problémim méla obdobi, kdy studium h(fe zvladala,

nestihala odevzdat ukoly, nicméné ze strany vyucujicich se dockala pochopeni.

Informatorka A popsala, jak se v poslednich letech buddy systém formoval. Zprvu (v roce 2015) se
buddies starali zejména o organizaci vyletd ¢i (party) setkani a s byrokratickymi vécmi tolik
nedokdzali pomoci. | se na ni obraceli jini studenti s tim, Ze jejich buddy nevi, jak pomoci. To se
v poslednim roce a pll vyrazné zlepsilo a buddies se velmi snazi pomahat i v praktickych aspektech.
Ohledné aktivit zazila pokles zajmu u zahrani¢nich studentd, protoze se jim pfiliS nezamlouvaly

a relevance buddy systému se snizila. Ted jej hodnoti jako druhy extrém, kdy studenty tlaci
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k participaci na vSem mozném a jsou pfisni ohledné pravidel, kvlli ¢emuzZ se studenti zdrahaji na
néco ptat apod. Nicméné ocenila fadu aktivit, mezi nimi sledovani film(, orientacni tyden,
pravidelna setkani vidy s tématem urcité zemé&, team buildings. Pfijde ji, Ze néktefi evropsti
studenti o tohle pfilis zdjem neprojevuji, Erasmus berou spiSe jako zdbavu, ale pro Latinoameri¢any
Ci zastupce Asie jsou tato setkani zajimava. Kladné hodnoti informace o €eskych kulturnich akcich,
o kterych by se normalné nedozvédéla. Informatorka B dostala buddyho, ktery nemluvil anglicky,
vidéli se pouze jednou. Nastésti ji pomohl koordinator z jejiho jazykového kurzu. Vice zkuSenosti se
systémem nema. Zaslechla zkuSenost neslusného chovani od ¢lovéka fidiciho buddy systém, ale vi,
ze zalezi na konkrétnim buddy, néktefi byli napomocni. V ramci mimoskolnich aktivit ji zaujala
nabidka dobrovolnictvi, ale pfi blizSim zkoumani zjistila, Ze nesplfiuje pozadavky, nemohla se tedy
Ucastnit. Informator C ocenil pomoc, kterou dostal vidy, kdyZ potieboval. V Brazilii takovy systém
nemaji (napt. kvuli Spatné dopravé a vzddlenosti nevyzveddvaji studenty na letisti, coZz na UHK
funguje). Uvital welcome party, mezinarodné zamérena setkani, vylety do Prahy a okoli ¢i lyzovani.
Posléze se sam stal buddym, a vSiml si, Ze u rdznych studentl existuje jinad mira ocekavani. Evropsti
jsou samostatnéjsi, zatimco Latinoamericané ocekavaji vétsi pomoc a péci (individualismus vs.
kolektivismus). Informdtor D se skrz buddy systém zucastnil nékolika aktivit a vylet(l. Vidy se mu
dostala pomoc, kdyz ji potfeboval. Informatorka E méla jako buddy dalsi Venezuelanku, ktera ji ze
zac¢atku pomohla napfiklad v bance, ohledné karty na MHD, i kdyZ poté byla ¢asto zaneprazdnéna
svoji prezidentskou funkci. Pamatuje, Ze buddies zajistovali spoustu aktivit, kdyZ to bylo moziné
(venceni psh, jazykové vecery aj.). | pro informatorku F byl ,buddy systém” velice pfinosny
a uziteCny (WhatsApp skupiny pro informace a diskuze, byrokratickd pomoc) a buddies cesti

i venezuelsti byli ndpomocni.

Se stereotypy se informatorka A setkala riznymi zpUsoby. Kuptikladu si nese presvédceni, Ze starsi
lidé v CR vice piji (alkohol, zejména pivo), nicméné si uvédomuje, Ze to tak pro kaidého neplati.
V jejim pfipadé a jejich latinskoamerickych pratel se setkala se sexualizaci. U Latinoameri¢anek ma
byt vSe o sexu a o tom byt sexy (odkazovala na situace v klubech). Déle se také setkala s podivem
od ostatnich, jak mGze byt v CR, kdyZ je z chudé zemé&. Zaroveri doplnila, e mezi skupinami
student( existuji minéni i o jinych narodech naptiklad o Africanech a také Turcich, Ze jsou vysoce
véfici a muzi Sovinisticti, ale snaZi se z generalizace nepreklenout do stereotypu.
Informatorka B zminila Cechy jako milovniky piva. Na zékladé svych zkuenosti se domniva, e Cesi

jsou protivni a k cizincdm nepfijemni z ddvodu jazykové bariéry. Jakmile student promluvi tfeba
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i lAmanou &edtinou, hned je to (aZ na vyjimky) pot&si. Také si vytvofila domnénku, Ze lidé v CR jsou
obecné méné empatic¢ti. ,Cedi se o problém nebudou zajimat, pokud se jich to pfimo netykd.”
Informator C stejné jako informatorka B pfilis o zemi pfedem nevédél a na internetu si vyhledaval
r@izné informace. Dozvédél se o oblibenosti piva, co? se po jeho zku$enosti umocnilo. Cesi u ného
jako Brazilce usuzovali, Ze mda rad fotbal, i kdyZz on ném moc nevi. Stejné jako informatorka
A popsal, ze i kvuli karnevallm samby a obecné hypersexualizaci Zen se ostatni domnivaji, ze
latinskoamerické Zeny jsou povolnéjsi. Informdator D nema pfiliS zkuSenosti se stereotypem kromé
Zertovnych situaci (sdm Zertoval o tom, at si ostatni hlidaji penézenky, protoZze pochazi z oblasti
s vysokou kriminalitou), spiSe s generalizovdanim, kdy si uvédomuje dulezZitost vlastni zkusenosti
pfed odsuzovanim. Informdtorka E slySela v ramci stereotypl, Ze Venezuelané jsou upovidani,
extrovertni povahy, radi oslavuji, oviem ona sama takovad neni, spi$e naopak. Pro Cechy si
nevytvofila Zadné stereotypy. Informatorka F zaZila stereotyp na jeji osobu ve spojeni
s nedochvilnosti, lenosti a romskym etnikem. Sama Cechlim na zikladé svych zku$enosti priklada

vlastnosti jako seriéznost, chladné jedndni. To samé slySela i od némeckého studenta.

Informéatorka A neni véfici a bere CR jako pfijemnou zménu od katolické Bolivie, jejiz smysleni je ve
stylu: ,nestastné udalosti jsou ¢inem Boha, dlsledkem nestésti je malo modleni se” apod.
Informatorka B ackoliv pochdzi z ortodoxni rodiny, doopravdy moc véfici nejsou. Do kostela
pravidelné nechodi, pouze v pfipadé zapaleni svicky pro zesnulého a to v CR ma moznost provadét.
Informdtor C ma v CR vice prostoru vyjadfit se jako agnostik, nez by mél v katolické Brazilii. Lidé zde
se na otazku Boha ani pfilis neptaji, coz mu vyhovuje. Informdtor D se aktivné nehlasi k vife, tudiz ji
nepotfebuje v CR praktikovat. Nicméné mél mozinost navstivit kostel i mesitu z ¢isté kulturné
podminéného zdjmu, tudiz predpoklada, Ze jako véfici student by mél pfileZitost a prostiedky (pf.
zahrnut anglicky i Spanélsky jazyk). Informatorka E pochazi z véficiho prostfedi, ale sama jej nyni
nepraktikuje. Problémy tedy nezaZila a kostel navstivila jako informator D pouze ze zvédavosti.
Stejné je to pro informatorku F, kterd jen dodala Ze jeji pratelé, zahrani¢ni studenti z Ghany,
Rwandy nebo Turecka, se s problémy potykali. V béiné konverzaci zminiovali Boha, coZ bylo
ostatnim nepfijemné, a také se setkali s kritickymi pohledy ¢i komentafi pfi noSeni hidzabu

(etnocentrismus).

Ohledné vztahd mezi enami a muzi informatorka A pravila, Ze ackoliv je CR v EU, v které se hovofi
o genderové rovnosti apod., vnima zde dynamiku mezi rolemi muz( a Zen v partnerstvi, a také si

v$ima Sovinismu u muzl; oni musi byt ti silni velci muzi, ktefi rozhoduji. | kdyZ je toto obvyklé
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i v Bolivii, uvedla Ze tam ji pFijde jednodussi navéazat pratelské vztahy mezi muzi a Zenami ne? v CR.
V jejim ptipadé se spratelila spiSe s muZi jemné a stydlivé povahy. Za pfiklad nerovnosti dava
situace narozeni potomka, kdy matka je stale v nemocnici a muz jde popijet. M4 zkusenost (stejné
jako informatorka E) s hlidanim tfi déti, jejichz otec ,Sel pit do hospody jako kazdy patek”, coz ji
pfiglo absurdni (feminita vs maskulinita). Informétorka B nevnima rozdily mezi CR a Béloruskem.
Gruzii nazyva stfedovékou ve smyslu stale silného odmitani LGBT+ komunity, homofobie viladne
podle informatora D i v Mexiku, v CR vnimaji toto jako mensi problém. V CR vnimd vétsi rovnost
v partnerstvi, o maskulinnich hodnotdch (,Zzeny patfi do kuchyné”) se Zertuje, ale tim to konci.
V Gruzii je to realita. Také informator C se pozastavoval nad Sovinisticky Ci sexisticky zaméreném
7ertovanim, které je v CR béZné. V Brazilii by ho podobny humor dostal za mfize. Byl svédkem
i fyzického napadani (pésti, facky) muzi na Zenach. V Brazilii by toto nikdo nepresel, feminismus
tam je pravé diky problematice misogynie velice silny. Polemizoval o tom, zda se v CR tenhle
problém prechazi a feminismus je oslaben, z divodu jinak vcelku rovnych moZnosti pro obé
pohlavi. Na podobné problémy upozornila i informdtorka F. Za ptiklad udala par, kdy Zena pfi cesté
do schod méla kocarek, dité a psa na voditku a muz ji nepomohl. Aviak uvedla, Ze v CR se setkala
s fidickami autobusl, ve Venezuele vibec. Také se podivovala nad velikono¢ni tradici (pomlazka
muz(). Shrnula stejné jako informéatorka E, Ze ve Venezuele je hodné sexisttl a machismu, CR je na
tom o trochu lépe. Informdtor D také potvrdil prevladajici machismus a sexismus v Mexiku

i z dlvodu puUsobici katolické viry.

Jak uz z poznatkl vyplynulo, informatorky A a F vnimaji CR jako vice individualistickou a zemé
Latinské Ameriky jako vice kolektivistické. Prikladem je jiz zminéné déleni se o jidlo, (,,share” se
v ¢estiné pouziva ve smyslu ,délit se“, coZ pro informatorku A znamena , divide” ¢i ,seperate”. Ve

Spanélstiné ma slovo jiny vyznam (jedna véc pro vSechny, nikoliv jednu véc rozdélit).

Informatorka A: ,,For example for me it wasn‘t a rule but she arrived from work or something and
| was eating something, doesn‘t matter what and then she would say something like ,yeah, it looks
very tasty,” and | automatically because this is something that we do a lot, so automatically | just
took another plate and just gave her some of it. And then she was always, ,but don‘t bother | can
do another, it's fine, you don‘t have to give me your stuff’ and | was like no, I‘m not giving, | didn‘t
see it like that. | didn‘t see it as me giving her stuff, | was just sharing. And um... then it was for me
for example these things that’s the same as if we were in a restaurant and we were eating

something and she wasn‘t so happy with her food so in Bolivia, there is this or in Latino America in
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general, when this happens, you‘re sharing like changing one plate to the other, doing this stuff
and she went like ,no, but this is not necessary, like why are you doing this all the time?‘ and
| (smich) was thinking why is she so annoyed? But then after, | started thinking about the dynamics
for example in the student dormitories. | used to be ,how is this going to be?’ because wouldn‘t
mind this as a Bolivian. We share it, you know. | would imagine this like we would cook together
and share together but with my czech roommates everybody had their own food even when they
were really good friends, they had their own food, sometimes they‘d cook together and this was
for me something like very crazy because after | started realising oh we are like this, this sharing
people.”/ ,Napftiklad, pro mé to nebylo pravidlem, ale (pfitelkyné) dorazila z prace nebo tak a ja
néco jedla, je jedno co a ona pak fekla néco jako ,Jo, to vypada dost chutné,” a ja automaticky,
protoZe to je néco co my (lidé z Bolivie) déldame casto, tak automaticky jsem vzala dalsi talif
a prosté jsem ji trochu toho jidla dala. A ona vidy: ,Ale to se neobtéZuj, ja si udélam néco jiného, to
je v poradku, nemusiS mi davat svoje jidlo, a ja odpovédéla, Ze ja nedavam, takhle jsem to
nevidéla. Nevnimala jsem to tak, Ze ji ddvam néco svého, pouze jsem se délila. A... poté pro mé byl
priklad stejné véci v restauraci, kde jsme néco jedli a ji to jeji jidlo moc nechutnalo a v Latinské
Americe to funguje obecné tak, Ze kdyzZ se tohle stane, tak sdilis, ve smyslu vyménujes jeden talif
s druhym, takovéto véci a ona odvétila: ,Ale tohle neni nutné, pro€ tohle pofad délas?‘ a ja (smich)
jsem si fikala, proc se tak zlobi? OvSem poté jsem zacala uvazovat o té dynamice napftiklad na téch
studentskych kolejich, fikdvala jsem si: ,Jaké tohle bude?’ protoze by mi tohle jako ¢lovéku z Bolivie
nevadilo. My se délime, vis. Predstavila bych si tohle, jako Ze vafime spole¢né a sdilime spolecng,
ale moje Ceské spolubydlici, vSechny mély své vlastni jidlo, i kdyz byly dobrymi prateli, mély své
vlastni jidlo, nékdy varily spole¢né a tohle bylo pro mé néco Sileného, protoze poté jsem si zacala

uvédomovat, Ze my jsme takovi sdilni lidé.” (preklad autorky)

Dal$im pfikladem je v CR u déti kladen dlraz na ,tohle je moje a tohle tvoje“. Zminéna je
dllezitost vztah(, rodiny, a skupinové spoluprace ve Venezuele, neumi se rozhodovat sami, ¢asto
se ptaji na nazor ostatnich. Stejné zemé porovnal i informator C, dodaval, Ze lidé jsou vice semknuti
i vzhledem k horsi ekonomické situaci a vyssi kriminalité. Informator D vysvétlil, Zze Mexiko je
v urcitych zaleZitostech spiSe individualistické (vyssi ddraz na soukromé vzdélavani) a v jinych
naopak kolektivistické (pomoc pfi katastrofach). V CR vnima na stfedni pozici ve viech ohledech.

Informatorka B porovnala Gruzii jako vice kolektivistickou, CR a B&lorusko jako vice individualistické
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v souvislosti s jeji vlastni zkuenosti; rozhodovani celé rodiny o jejim studiu, v CR zaznamenala vétsi

svobodu studenta a celkové vétsi kontrolu na vlastnim Zivotem.

Informatorka A hodnoti pfistupy uciteld a studentl nasledovné; V Bolivii pretrvava vysoka
formalnost a mocenska vzdalenost, i kdyz v posledni dob& mirné klesa a v CR zaZila neformalné;si
a rovnocennéjsi prostredi (vysokd vs. nizka vzddlenost moci). Opét odkazovala na podminénost
rozdild jazykem; v angli¢tiné neexistuje rozliseni ,ty/vy“, zatimco ve Spanélstiné ano. Informatorka
B zhodnotila pfistup vyucujicich jako kolegialni, v Gruzii se klade dliraz na respekt, ale jinak je
stejny (béziné vedeni diskuzi). V Bélorusku vnima vyssi mocenskou vzdalenost mezi ucitelem
a studentem. Informatorka F sdélila, e v CR je v tomhle sméru vice hierarchickou, je jasné
vyznaceno, kdo je nad a kdo pod, obvykle vztahy na stejné urovni podle ni nejsou. Vice neformalni
v CR (profesofi davaji studentim své osobni kontakty, maji pro né prezdivky, u¢i se od studentl
apod.). Informator D vidi rozdil v setkavani studentd a vyuéujicich v CR kupftikladu za Uéelem oslavy
konce semestru v neformalnim prostredi. V Mexiku neni pfili§ podporovana. Vzdalenost moci se
podle néj lisi na zakladé urovné studia (vice kolegialni vztah pti doktorském studiu, mensi pfi
bakaldrském studiu). V Mexiku zazil, Zze zalezi na konkrétnim uciteli. Na velké univerzité jsou
vyucujici méné pod dohledem, proto ke studentim mohou pfistupovat, jak chtéji. UHK jako mensi
univerzita ma vétsi kontrolu. Informatorka E uvedla, Ze u kazdého vyucujiciho je to jinak. Vnimala
rozdil v pfistupu uciteld spi§ na zakladé vékového rozdilu, a to jak ve Venezuele, tak v CR. Mladsi
vyucujici k nim mivaji kolegidlnéjsi vztah, zatimco starsi si drzi odstup a je citit jakasi vyssi autorita.

Informatorka E - ,The age of the teacher makes a difference, because | had one teacher, she was...
| don’t know her age but she looked young and | asked her: ,How should | call you, like
a professor?’ because for me it has always been a problem here, | don’t know if | should say
professor, teacher or what. And she told me: ,No, just call me (krestni jméno vyucujici), like by my
name and that’s it."/ “Vék ucitele déla rozdil, protoze méla jsem jednu vyucujici, byla... nevim, kolik
ji bylo, ale vypadala mladé a ja se ji zeptala: ,Jak V4s mam oslovovat, profesorko?’, protoZe pro mé
tady tohle byl vidycky problém, nevim, jestli mam fikat profesore, uciteli nebo co. A ona mi fekla:

(o

,Ne, prosté mi rikej (kfestni jméno vyucujici), mym jménem, takhle to staci.”” (preklad autorky)

Vzhledem k tomu, Ze si informatorka A v CR oblibila vysokou organizaci a strukturu, podobné
vedena vyuka na UHK, jasné vymezené informace ohledné uloh apod., ji vyhovuje. Vysvétlila, Ze do

takové miry tak presna vymezeni v Latinské Americe ¢asta nejsou a néktefi latinskoamericti
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studenti mohou narazit na problém. V CR se tématy a Ulohami studenti seznami diky sylabu
v Uvodu pfedmétu, a tudiz vyucujici pocita s tim, Ze neni tfeba nic pripominat. Studenti z Latinské
Ameriky nejsou na sylabus s konkrétnimi pozadavky zvykli a oéekdvaji, ze vyucujici je bude
informovat o kazdé nasledujici Uloze dostatecné predem (slabé vs. silné vyhybani se nejistoté).
Informdtorka B citi celkem vysokou miru planovani a ddraz na dochvilnost v CR, Bé&lorusku
a i v Gruzii. Dale v Gruzii byly jasné&;jsi a 1épe vysvétlené instrukce, zatimco v CR je to dle ni zejména
o Stésti.

Informdtorka B - ,,| used to be so stressed about it... but my friend or not like friend but colleague
from my class, he said to me that that’s exactly why exams here have three attempts with the
exam. First one to find out what will be on the exam, second one to try to pass it and third one to
try to pass it on A. And when he told me about this, like czech person who is not for the first time
in the university, | understood that okay so if even czech people say it, then | just need to be calmer
about it.“/ ,Byvala jsem z toho dost vystresovana... ale mlj kamarad nebo ne kamarad, ale kolega
ze tridy mi rekl, Ze to je presné proc jsou u zkousek tfi pokusy. Prvni je o tom zjistit, co v té zkousce
je, u druhého se zkusi projit a u tfetiho se zkusi projit se znamkou A. A kdyZz mi tohle fekl, jako
Cech, ktery neni na univerzité poprvé, tak jsem porozuméla, ze OK, pokud tohle fikaji i Cesi, tak jen

potrebuji byt ohledné toho klidnéjsi.” (preklad autorky)

Informdtor C vnimd v CR konkrétné&jsi instrukce pro plnéni studijnich dloh. V Brazilii p¥i dodrzovani
zékladnich pravidel umoZiuji studentovi uchopit ukol vice podle sebe a zaroven vitaji vyjadreni
vlastniho nazoru, ten v CR nebyl doporuéovan. Informator D doplnil ostatni Latinskoamerické
informatory s tim Ze, i v Mexiku na dochvilnost nedbaji, konkrétné na univerzité; studentovi trva
spoustu ¢asu, nez se tam pres vysoky provoz a ucpané silnice dostane, proto jsou i vtomhle ohledu
shovivavi a na dochvilnosti nelpi. Také potvrdil, Ze v CR je kladen dliraz na planovéni s vyhlidkou
vzdalené budoucnosti, v Mexiku nikoliv (¢as orientovany sekvenéné vs. synchronné). Dale sdélil, ze
v CR je predem dopodrobna vymezeny sylabus, v Mexiku funguje také, ale nenf tak specificky. Na
konci hodiny mexicky profesor sdéli téma na pfi$ti hodinu, v CR se spoléhd na to, 7e je student na
zakladé sylabu jiz obezndmen. Informatorka E zhodnotila dlohy z vyuky na obou univerzitach jako
rovnocenné specifické s konkrétnimi pokyny, na té venezuelské kladou vétsi diraz na dodrZovani
termin( apod. Informatorka F uvedla, Ze volnéjsi pristup ohledné ukoll a zkousek zazila na UHK nez

na domdci univerzité. Zkousky zde byly orientované jako diskuze, bylo snadnéjsi je absolvovat.
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Ironii nazyva fakt, Ze i kdyZ jsou s vyucujicimi na vztahové pratelstéjsi urovni, je tam tézsi zkouskami

projit.

Informatorka A popsala CR v ramci emoci jako vice uzavienou. V Bolivii lidé mluvi o tom, zda a pro¢
jsou $tastni nebo ne, v CR se s takovou otevienosti nesetkava. PFilis nevyjadfuji zlobu & zklamani,
coz na druhou stranu v CR vidi €ast&ji. Polemizovala o tom, zda se zminéné latinskoamerické
chovani nevychazi z viry; od mali¢ka jsou uceni k tomu chovat se k ostatnim lidem mile a pratelsky,
vyvarovat se negativnich emoci. V CR si viimla, Ze to je naopak; hned Ize poznat, kdy? vés nékdo
nemd v oblibé. Celkovou uzavfenost Cechil si zprvu brala osobné, i z toho diivodu, Ze v Latinské
Americe je ¢lovék z Evropy pfivitan s velkym nadsenim a zdjmem. Néjakou dobu ji trvalo si na tento
¢esky pFistup zvyknout. Dodavd, 7e Cesi si ji ob&as pletli s romskym etnikem a kdy? zjistili, Ze
nemluvi ¢esky, hned k ni byli pfijemnéjsi. Informatorka B vnima Gruzii jako vysoce emociondlni
s tim Ze, tam se na lidech ihned pozn4, zda jsou radi, Ze vas vidi ¢i ne. V CR a v Bélorusku si lidé vice
drzi tvar, jsou uzamceni do svych emoci a jsou tézko Citelni (emocionalita vs. neutralita). Informator
C si vSiml, Ze jeho Cesti pratelé si vice stéZuji, ale jsou méné emocionalné zaloZeni nez lidé v Brazilii.
Tam naopak stéZovani si neni tak ¢asté, ale projevy emoci ano. Také od Ceskych pratel slySel, Ze
v CR je asté objeti spie zvlastni. Informator D si vdiml kontrastu mezi chovanim v pratelském
kruhu a v partnerstvi. Pratelé v CR k sobé vice projevuji naklonnost ne? pratelé v Mexiku. Naopak
v CR partnefi nejsou ve spole¢nosti tak emoéné expresivni, zatimco milenci v Mexiku, ,viem

ukazou, Ze jsou milenci”.

Ohledné uzndvanych hodnot informator C vnima honbu za Uspéchem silnéjsi v Brazilii, protoze tam
je potfeba vykonavat velké Usili k tomu, aby clovék mohl Zit slusny Zivot (Spatna ekonomicka
situace). V CR je Zivot stabilngjsi, proto zde vnima vice prostoru ke spolupraci a solidarité.
Informator D (spolu s informdtorkou A) naopak vysvétlil, ze maskulinni hodnoty, zejména
materidlni uspéch je v CR dlleZit&jsi, protoie je dosaZiteln&j$i neili v Latinské Americe.
Informdtorka A uvedla, e pokud ¢lovék v CR pracuje dostate¢né tvrdé, ma moznost koupit si daim.
V Latinské Americe, i kdyZz by Cclovék drel, takova véc neni obvykle na dosah. Dale
informatorka A vyli¢ila, ze Cesi si podle ni ceni zejména prace pred ostatnimi hodnotami. DdleZité
je, pokud clovék pracuje. Jaké déla povolani, uz neni tak rozhodujici, zatimco v Latinské Americe
usoudila, Ze se lidé pfi interakcich okamzité vyptavaji, co za praci ¢lovék déla, co délaji jeho rodice
nebo co studuje. V neposledni fadé vysvétlila, jak odli§né je vnimdn Zivot v USA. Cesi si radi

idealizuji tzv. ,americky sen” ktery si Clovék tvrdou dfinou muizZe splnit a stat se milionarem.
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V Latinské Americe nemifi s ambicemi tak vysoko, spiSe takovou pfilezitost vnimaji s myslenkami,
aby se tam uzivili a vedli ponékud skromnéjsi zZivot. V ramci socidlnich roli vidi jejich vétsi
prekryvani v CR (pracovni podminky, mensi platové propasti), nicméné viima si problém, které se
tu prehlizeji (domaci nasili, machistické postoje muzi k zenam). Stejné jako vyse informator C, zde
popsala jakousi ,liberdlnéjsi“ formu feminismu oproti Latinské Americe. Socidlni role se podle
informatora D vice prolinaji v CR; kupfikladu zde vida Fidi¢ky autobusu, pfi€¢emz v Mexiku se takova
véc nevyskytuje ani vyjimecné. Podobné je to i s vyzkumnymi pozicemi, ¢astéji v nich najdeme Zenu
v CR nei v Mexiku. Informatorka E nevnimd rozdéleni maskulinnich a femininnich hodnot ve
Venezuele jednoznacné, podle ni je to spise individudlni. V CR posuzuje socialni role podle své
zminéné zkusenosti s rodinou se tfemi détmi, Zena doma s détmi, muz pracuje ¢i pije v hospodé.
Ve Venezuele dfive bylo takové rozdéleni jesté radikalnéjsi, v posledni dobé se uvolfiuje. Nicméné,
otcovskd dovolena je ve Venezuele nemyslitelnou zaleZitosti, zatimco v CR se s ni setkat mdzeme.
Informatorka F vnima v ramci socialnich roli ve Venezuele femininni hodnoty prisuzované zenam,
kupfrikladu na jeji zakladni skole byly vSechny vyucujici Zeny, stejné tak ve Skolce se vyskytuje vice
ucitelek. Dale pak je ¢astym povolanim sekretarka. Obecné Cisla a véda ve Venezuele je spiSe pro
muze a humanisticka a umélecka zaméreni zase pro Zeny. | sport je doménou muzll, protoZe jsou
silngjsi. V CR to vidi podobné, oviem role se zde mirné prekryvaji. Na zahrani¢nim policejnim
oddéleni pracovaly Zeny hlavné z toho dlvodu, Ze se povaZuji za vice trpélivé pri komunikaci
s vefejnosti. Informatorka B zhodnotila socialni role v CR mezi muzZi a Yenami za prolinajici. Za
priklad dala Fidicky taxi, jez v CR vida ¢asto. V Gruzii a Bélorusku jsou profese vice rozdélené.
V Gruzii by zeny byly hned odsuzovény jako Spatné fidi¢ky, v Bélorusku by se jednalo o zvlastni

ukaz.

Informdtorku A Ize pomoci DMIS modelu zafadit do faze adaptace. Stale se v CR citi Bolivijkou, ale
rdda se dozvida a uci nové véci ohledné Ceské mentality (adaptacni strategie ve formé integrace).
Uvédomuje si, ze nékteré vzorce chovani vyvstavaji z historie zemé, za ptiklad uvedla komunisticky
rezim v minulém stoleti. Svij dostatek znalosti spolu s empatickym chovanim dokaze zarocit a diky
tomu se tu citi spokojend. Byl to proces, ke kterému si musela dojit. Zdlraznila, Ze se setkala
s mnoha zahrani¢nimi studenty, ktefi pretrvavaji ve fazi popreni, obrany a separace. Setrvavaji ve
své skupiné a vyhybaji se interakcim s Cechy, jejich? chovani &asto kritizuji. Z{istavaji ve své
komfortni zéné a nedaji Sanci hlubSimu kulturnimu poznani. Informdatorka F souhlasi

s presvédéenim, ¢im vice kultur tim lip. Umi se adaptovat bez toho, aniz by potlacovala svoji
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kulturu ¢i upustila od svych uzndvanych hodnot. Rada svoji kulturu prezentuje, ovsem vyuziva
i empatie. Zaroven vnima, Ze osobni problémy mohou trapit kohokoliv, naptiklad manzelstvi,
rozvod apod. Taktéz ji mlzeme prisoudit misto v adaptacni fazi. Informatorka B dokaze odlisSnosti
akceptovat a respektovat, nicméné ackoliv dokdze ,tolerovat” spoustu véci, nékterym je tézké se
pro ni pfizplsobit. M3 to tedy urcité limity, pokud je pro ni néco neptijemné, k adaptaci nedojde.
Nachazi se tedy ve fazi akceptace. Informatora C lze pftifadit k adaptacni fazi. Také si vysvétluje
chovani pomoci historického hlediska ¢ ekonomické situace, ve spousté ohledech se v CR
adaptoval. Véfi, Zze az se vrati do Brazilie, bude si muset opétovné zvyknout na urcité formy
utlého véku. Informatorka E sdélila, Ze se po pfijezdu snaZila zapadnout i mezi ostatni
Latinoamericany, ptipadala si odli$nd i od nich. Nicméné v CR odli§nd chovéni respektuje a také jiz
polemizovala nad tim, Ze lidé se chovaji odlisSné z néjakého divodu. Pohybuje se tedy mezi fazi

akceptace a adaptace.

Informator D — ,| was educated as a sociologist. And the first thing they teach you in sociology,
anthropology, social sciences in general is a fact, a universal truth which is like there is not better
or worse culture, there is not bigger or smaller culture, there is only different culture. And they
trust in things to know the differences. So | don’t think that the differences | have found between
the Czech Republic and Mexico are in a way or make them like a higher culture or lower culture but
| try to find why or | try to think why this difference came across. (...) | was telling to my colleagues
in Mexico: ,Expecting that a sociologist have not a cultural shock is like expecting that a doctor is

(o

never going to be sick or get a disease just because he‘s studying medicine.”/ Byl jsem vzdélavan
jako sociolog. A prvni véc, kterou vas uci v sociologii, antropologii, spole¢enskych védach obecné je
fakt, obecnd pravda, ktera fikd, Ze neexistuje lepsi ¢i horsi kultura, Ze neexistuje vétsi nebo mensi
kultura, pouze jina kultura. A véfi v poznani téchto rozdilG. Takze ja si nemyslim, Ze rozdily, které
ale snazim se najit nebo snazim se premyslet o tom, pro¢ se ten rozdil vyskytl. (...) Rikal jsem svym
kolegim v Mexiku: ,0c¢ekavat od sociologa, Ze nezazije kulturni Sok je jako ocCekavat, Ze doktor

(o

nikdy neonemocni jen proto, Ze studuje medicinu.”” (preklad autorky)
Informator C tedy o kulturdch premysli a je otevieny odliSnostem a uvaZuje o nich. Véfi, ze

z rozdild, které mu nejsou tolik prijemné se muze poucit. Pohybuje se tedy ve fazi adaptacni.
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Zavérecnym poznatkem, s kterym se informatorka A podélila, byla strategie studentskych koleji
posledni doby. V&imla si, e do pokojl rozdéluji studenty, tak aby cizinci byli spolu a Cesi oddélené.
PFi svém prvnim pobytu, jak popisovala, byla ubytovand s Cekami, oviem v nyné&j$i dobé jiz
studenty dle jejich slov nemixuji. Podle ni uvazuji tak, Zze tim predejdou nedorozuménim ¢i
komunikacnim problémdm. S timto pfistupem nesouhlasi; k tomu, aby se mezi sebou cesti
a zahranicni studenti pozndvali, aby vystoupili ze své komfortni skupiny a navazovali nova pratelstvi,

je pfihodné nechavat je bydlet spolecné.

3.10. Shrnuti a diskuze

Vyse uvedené poznatky zahrani¢nich student(l jsou nadmiru bohaté a poucné. Vychazi z nich
nékolik zavérd. Ceskd republika je oproti zemim Latinské Ameriky, ale také Gruzii daleko
individualisti¢téjsi zemi, coZ souhlasi s vymezenim na zdkladé vyzkumu G. Hofstedeho.
Opakovanym zjisténim byla castd chladnost a uzavienost Ceského obyvatelstva v porovnani
s ostatnimi zemémi, opét v souladu s Hofstedeovym posouzenim. Vzhledem k cetné se vyskytujici
jazykové bariéfe se pak tento pfistup u Cechil dokdZe umocnit, naopak pokud sly$i snahu mluvit
Cesky, stanou se vielejsimi. Ackoliv celkovou uroven anglického jazyka v zemi nelze jednoduse
ovlivnit, v institucich spojenych s univerzitou (studentské koleje) by jeho alespon zakladni znalost
méla byt samozrejmosti. K tomu muZe napriklad dopomoct poskytovani jazykovych kurzli pro
zaméstnance. Kurzy ¢eského jazyka jsou dle informatora pro studenty dostupné, nicméné bylo by
piihodné studenty s touto skute¢nosti (potéseni na strané Cechd, kdyZ od cizinc@ sly$i ¢estinu) blize
seznamit. DalSim zajimavym a potvrzujicim zjisténim bylo univerzalistické smysleni zemé oproti
zemim Latinské Ameriky. Nejednou byla zminéna zdména latinskoamerickych studentek s romskym
etnikem, doprovazeno negativnimi ohlasy ze strany Cech(l. Zkuenosti s univerzitou, pfistupy
vyucujicich a vedena vyuka neni jednoznacnd, z poznatkl Ize usoudit, Ze tyto zalezZitosti se lisi na
kazdé univerzité. Rozhodné stoji za zamysleni fakt, Zze ne kazdy student vnima studijni pobyt jako
»,dovolenou”, ale pfijizdi se opravdu vzdélavat a podle toho je zahodno uzpUsobit ndrocnost vyuky.
Zajimavym poznatkem je odliSna vzddlenost moci na zdkladé vékového rozdilu mezi uciteli a také
vliv jazyka. Pfevazuji pfijemné zkuSenosti a pozitivni hodnoceni jak s univerzitou, tak s buddy
systémem, ovsem k zamysleni stoji problémy s organizacni strukturou a neprehlednosti webu. Za
prehodnoceni stoji i oddélené umistovani zahrani¢nich a ¢eskych studentli na koleje. Kladnymi

zjisténimi byly vétsi pocity bezpe&i a dostupnost zdravotni pécée CR v porovnani s ostatnimi
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zemémi. Také mirné prolinani socialnich roli mezi muZi a Zenami, jez Ceskou republiku fadi pfi
porovnani blize k pdlu feminity. Klicovym vystupem tohoto vyzkumu jsou pocity zahrani¢nich
studentl pramenici z objevenych rozdilQ. V prvni fazi poznavani si odlisné jednani a chovani mohou
brat osobné, jako utok, Ze tu nejsou jako cizinci vitani. Pomoci mlzou byt mezikulturné zamérené
besedy Ci setkani po prijezdu student(, které je sezndmi s formami chovani, jednani a pfistupd,

s kterymi se mohou pfi pobytu v CR setkat.

NejdulezitéjSimi dimenzemi se po shrnuti vSech poznatk( jevi individualismus vs. kolektivismus
a emocionalita vs. neutralita. Obé jsou vysoce relevantni pro zkoumané prostredi a nejvice ovliviuji
pobyt zahrani¢niho studenta. V dimenzi emocionalita vs. neutralita se nabizi pfi zkoumani brat
ohled na vyznam jazyka, respektive jazykové bariéry; jednotky, ktera ma vliv na otevrenost
a vielost hostitelské kultury. Jazyk a dale i vékovy rozdil hraji roli na poli vysoké i nizké vzdalenosti
moci. Lze uvaZovat nad tim, Ze rGzné formy oslovovani v jazyce (vykani/tykani ¢i nikoliv) a vékovy

rozdil mezi vyucujicim a studentem absentuji pfi zkoumani této dimenze.

Jak bylo v praci uvadéno, kazdy clovék je jedineény a ma své individudlni vlastnosti
a charakteristiky. Zaroven jej vsak formuje kultura, prostfedi v kterém vyrUstd, osvojuje si vzorce
a pfijima urcité hodnoty. Na zadkladé toho muZeme pozndvat r(iznd odliSeni a nasledné je
kategorizovat, jak bylo vyli¢eno v této praci. V dnesnim globalizovaném svété nelze jen prezivat, ale

je zapotrebi urcité spoluprace. Té Ize docilit i na zakladé porozuméni odlisnych kultur.

4. Zavér

Cilem této bakalarské prace bylo zkoumat zkuSenosti zahrani¢nich studentli UHK ve spojeni
s interkulturnim védomim. Prace v teoretické ¢asti vymezila pojeti kultury a lidského chovani, které
mUze mit formu individualni, kulturni a univerzalni. Dale popsala interkulturni védomi s jeho
Urovnémi. Poté presSla ke kulturni teorii ledovce, jez vysvétluje, které prvky jsou snadnéji
pozorovatelné a které jsou v kultufe hloubéji zakofenéné. Také predstavila rozvojovy model
interkulturni sensitivity, diky némuzZ lze pozorovat odliSné pfizplsobeni se kultufe. Soucasti
pfedstav a vnimani kultury je generalizace a stereotyp; tyto elementy byly blize vysvétleny.
V souvislosti s pfichodem do nové kultury lze zazit kulturni Sok, jehoZ proces byl vymezen do tfech

fazi. Prace se v zavéru teoretické ¢asti dostala ke kulturnim modeldm Geerta Hofstedeho a Fonse

Trompenaarse, jejichz dimenze byly popsadny a aplikovany na prostfedi zahrani¢nich student(.
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V praktické Casti byl realizovan kvalitativni vyzkum pomoci polostrukturovanych rozhovord se
zahrani¢nimi studenty, ktefi vnesli svétlo do kulturni problematiky a zaroven zhodnotili studijni
pobyt na UHK, coZ mize byt pro univerzitu cenné v budouci spolupraci se zahrani¢nimi studenty.
Jak jiz bylo zmifovano, vzhledem k nizkému poctu informatord nelze délat pevné zavéry, oviem
nabytd zjisténi oteviraji moznosti dalSiho zkoumani. Plvodni zdmér provést dotaznikové Setreni by
se mohlo provést s vétsSim poctem studentl i na celorepublikové Urovni, nejen v prostfedi UHK.
Poznani by mohla byt detailnéji porovnany s pfifazenymi indexy ve zmifiovaném vyzkumu IBM (i
jeho replikach. | na zakladé poznatkl nékolika mdlo zahrani¢nich student( se nabizi otdzka, zda se
presvédceni a uzndvani urcitych hodnot postupem ¢asu neméni. Nicméné pokud tato prace nabidla
Univerzité Hradec Kralové alespon jednu uzitecnou informaci, zajimavy poznatek, ¢i porozuméni
s kterym muzZe dal pracovat a které ve vysledku zlepsi pobyt alespon jednomu budoucimu

studentovi, Ize skromné povaZovat tuto praci za pfinosnou.
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6. Prilohy

6.1. Scénar rozhovoru

1) General/basic information

Where are you from? (city and country) What are you studying (field of study, faculty), here
and at your home uni?
What was the reason for choosing studying in CZ? Did you hear about other people’s

experiences?

2) Life in CZ

Have you experienced a cultural shock after your arrival to Czechia? What was it like? How
did you cope with it?

What are the most significant differences between your homeland and Czechia according to
you?

Do you have any positive experience asociated with life in Czechia? Can you describe it?

Do you have any negative experience asociated with life in Czechia? Can you describe it?
How differently is your homeland and Czechia dealing with a covid-19 situation?

Has anyone, either a friend/classmate or a uni employee invited you to any public place?
(pub/bar/theathre/sports event) How was the experience?

Has anyone, either a friend/classmate or a uni employee invited you to any private place?

(home for dinner, dormitories) How was the experience?

3) Studying at UHK

How would you rate or evaluate the overall study experience at UHK?

What do the lectures and seminars look like?

How differently is your home university and UHK dealing with a covid-19 situation?

Have you got any experience with a ,buddy system’ at UHK? Is there any? Is it sufficient?

To what extent do buddies take care of you, foreign students and try to make your stay here

better?

(Do you remember what this uni was offering as extra-curricular activities if the covid

situation gets better?)
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4) Cultural problematics

To what extent have you experienced stereotyping? Did you stereotype Czechs? And have
you been stereotyped by Czechs or by people other nationalities?

Do you assign yourself to any religion? If so, can you practise it here? Have you
encountered any problems connected to your religion or religion practices?

How is it with gender arrangements? How do you percieve relationships between men and
women in Czechia? Are there any differences in gender problematics between your

homeland and Czechia?

5) Cultural models

How would you compare a czech society and society of your homeland — which one is
more individualistic or colectivistic? Example: Individuals are more responsible for their
own tasks and success than in my home country (not regarding themselves as part of
a group).

When it comes to a power distance, how is it for example between a student and
a teacher? To what extent do you feel equality, being on the same level? Is it based more
or less on strict rules than at your home uni? Also, how in general do you perceive
relationships between students and teachers here? To what extent are they autoritarian
and hiearchical compared to your home uni?

How is it with planning and punctuality? (Is there bigger or smaller flexibility regarding
time distribution? To what extent are students given specific and concrete instructions by
teachers — compared to your home uni?

How do you perceive the enviroment in Czech Republic in the emotional aspect? Are the
emotions more welcome and acceptable here or in your homeland?

To what extent do you think CZ prefers assertiveness, heroism, achievement and material
rewards for success (rather than cooperative approach, modesty, caring for the weak and
quality of life) more than in your home country?

How would you describe social roles between genders in your homeland and in CZ? Are
they different for women and men? Is assertiveness, toughness, strictness, performance
orientation, material values and succes assigned to men? And is moderation, solidarity,

interest and care assigned to women? Or do they overlap?
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* How do you perceive your place in a new (different) culture? How do you deal with the
differences, which rise from the differences of cultures (yours and the one in CZ) Would
you say you deny/refuse the differences, or do you feel defensive, or you can minimize the
differences, accept them, you can also become adapting to them and the last level is an

integration. (Explained further with examples.)

Is there anything else we haven‘t talked about and is important for this topic?
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6.2. Prepsany rozhovor A

0:00 — Tazatelka: So this interview is being recorded, do you agree with this?

0:05 — Informatorka A: Yes | do.

0:07 — Tazatelka: Great, thank you. Let’s start — first question, where do you come from and what

are you studying here and at your home uni as well?

0:22 - Informatorka A: So I'm from Bolivia from Cochabamba which is in the exact middle of
Bolivia. | studied political sciences in Bolivia but right now | am a regular student of... at the

Philosofical faculty of Hradec Kralové and I'm studying the PhD in latino-american studies.

0:59 — Tazatelka: Hm, thank you. Okay, now | want to ask what was the reason for choosing

studying in the Czech Republic?

1:10 — Informatorka A: Yeah, so ... first of all | just... when | was still a student of political science in
Bolivia, | was informed that there was a possibility to make some mobilities outside the country
and | had the time so | was thinking, | will check it out and | found the Czech Republic and | found
that the scholarship was really good to be here for 5 months, or like 5,6 months in 2015 so
| applied and | got this scholarship — at that point | knew things about Czech Republic, mostly
because of the studies in the university and the communist period and so on and obviously about
Prague, so | thought it could be cool to just go and be one semester but then | think that moment
— being here for 5 months, was what changed everything so after that moment | decided | liked the

country, | liked the university, | felt very comfortable here so | decided to go back to study here.

2:37 — Tazatelka: Okay so now it is how long? You said 2015 when it started?
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2:43 — Informatorka A: Yes, so | went back to Bolivia and then | came back here for the masters in
2016 and | studied Central European studies for masters, 2 years and then | went back and | came

back for the PhD and | am now in my second year so altogether | would say 5 years | think.

3:07 — Tazatelka: Hm, okay, cool, thank you. So, did you hear about other people’s experiences

before going to Czech Republic?

3:19 — Informatorka A: Hm.... Not foreigners, | didn‘t hear about foreigners but | did.... When | was
younger | did meet or | had a very good friend from the Czech Republic from Brno. She was
somehow doing her exchange in Bolivia which was very cool because she was really nice, very
open person and | dont know, very fun. And she always said that being in Czech Republic was
amazing, we should go to visit her and... but this was when | was younger so | didn‘t know much
about life more than beer is good and the country is beautiful and there is a lot of nature and
castles and um.. but | really liked her so | thought yeah she’s fun, people are also fun but | didn‘t
hear any experiences, just before | came, when | already had the scholarship | wrote somebody
who was here — a Bolivian girl —and | asked her | don‘t know about the ehm.... dormitories because
| was very scared about that and she said... she didn‘t say much, she just said at the end you end

up being a family with the people you live with and she didn‘t say much about the country itself.

4:49 — Tazatelka: Okay okay... so once you arrived, have you experienced a cultural shock after your

arrival to Czechia? What was it like? How did you cope with it?

5:04 — Informatorka A: Well, yeah... hm.. I'm... maybe, some.... Yeah okay so | have to say some
small things starting with the living at the dormitories for example all my roommates were Czech,
we were 6 in a room and | was the only foreigner so three in one room, three in the other and we
shared the flat and | was just very surprised about... you know this thing where everybody’s got
their own stuff? And they didn‘t want to share, it was very quick because | arrived very late at night
| think it was like eleven or something and then one of the girls said: ,So yeah, | just wanted to
show you this is a kitchen, this is our stuff so you have to buy your own stuff and | was... | didn‘t
expect it so | thought, you know, it wasn‘t going to be the first thing | hear so | was surprised but
first | thought maybe it's because I‘'m a foreigner but then when | started observing | realised it was

everybody who had their own stuff, | was really surprised, | have to say.... Luckily | saw that
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because | was thinking maybe it‘s because of that but after they were very nice so they really had
their own stuff and for example they wanted to share the time of the cleaning which was fine... so
| didn‘t have any problem | just bought my own stuff and | didn‘t... this was just the first time. Then
after, another thing was definitely for example in the stores or something, Latinos you know we are
like warm people and we always are like speaking nice or | don‘t know ehm.... very friendly. So
| also thought at the beginning, | used to think it was because of | was a foreigner and the people
were very dry, not so excited or happy... and then | realised it was just the dynamics (smich) how it
works here, everybody between everybody so | think what helped me the most was to just
observe more and not to feel attacked but just try to observe how was it with other people...em..
so this was definitely different. And | think for me the most helpful thing was to observe the

situation and just realise it wasn‘t something personal.

8:08 — Tazatelka: Okay | see... anything else you can recall that was shockingly different?

8:17 — Informatorka A: Well, there are many things but these ones were maybe things that were
like for me shocking at the beginning, |1 don‘t know, | can remember others maybe yeah for
example on the bus that’s very funny because in Latino America you are supposed to, well here
also, like to give the seats to old people but it‘s for example in Bolivia it‘s like a must, so you stand
up and they just sit, they don‘t tell you I'm just going out in a second or something but here it was
very funny, because everytime | tried, everytime they were like: ,No no no, | don‘t need to sit.”
| thought what is going on with this country? (smich) Why don‘t they want to sit? And that was
very different then... um what else, oh of course, the jokes, | already forgot, (smich) | already forgot
about that. The thing is of course now I‘'m used to that so it‘s not anymore weird but at some point
there were some jokes, like this hard humor about certain things which | believed at the beginning
were so mean! You know | was thinking why so mean? Like these comments but now | understand,

now it’s fine.

9:43 — Tazatelka: Ah alright, okay, cool. So we’ll move onto the differences, so what do you think

are the most significant differences between Bolivia and Czechia according to you?

9:54 — Informatorka A: Well... definitely.... If we‘re gonna talk about the country itself first of all,

everything is very safe, | feel very safe here and | like that and that’s very different from Bolivia,
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everything is very organised which | enjoy a lot, um... and... | have to say that for example this
individualism in Czech Republic is maybe the most... | have to... | don‘t know forget about what
| like about the country say for example how organised it is, this individualism is definitely
something that | have to say is different between Bolivia and Czech Republic or the mentality, so
for us in Bolivia everything is about sharing so with like food or alcohol or whatever and | just feel
that here it‘s more about people have got their own stuff and it’s just like that you know like for
example we share dishes and then eating from the same thing for example here even the plates
are so organised and everything like crazy but | just feel very safe in this sense and there are many
different things, 1‘'m just thinking... yeah of course it‘s a little bit more expensive or way more... oh
but | like for example here you have lots of benefits for students and so on which is also amazing,
which we don‘t have in stuff like this which | like but if | have to choose the most, like if | speak

about people | would say this individualism is different, something that shocks the most.

12:00 - Tazatelka: Okay, you mentioned the possibilites for students, can you elaborate on that,

what kind of possibilities?

12:08 - Informatorka A: Yeah, um... so the fact that its possible to have a student card with which
you have discounts for example at cinema or on the train and so on, so right now I‘m older than 26
so | don‘t get the discounts for example for the train and so on but some shops like if | go to buy
books, it‘s amazing because | can get the books cheaper, for example also if | want to travel or
something | have the ISIC card then | can get a backpack or suitcase or something or the prices for
the bus or in the public transport are great, well now | don‘t have it but when | did it was amazing
because | was just excited to be able to pay this and be able to enjoy this and then the access to
the library and all this stuff is just amazing for me, great benefits that | really enjoyed or for

example to have a part-time job, not having to pay taxes and so on... so it’s very great.

13:27 — Tazatelka: Ehmm, cool, so now, could you tell me any positive experience associated with

life in Czechia? Any that comes to your mind and can you describe it?

13:40 — Informatorka A: Yeah, ehm... | think | have.... | have many (smich) so | have to say whenever
| needed to for example go to a doctor or something, | was just very surprised | guess it's maybe

because the system in my country just doesn‘t work and people don‘t go to the doctor and you
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have to pay a lot of money but everytime | was treated here very well and | was very surprised that
if | needed an x-ray or someting it was done in that moment it was just amazing, this was for me
great, | just loved going to doctors’ if it‘s possible here (smich) like | don‘t need to save a lot then
definitely... ehm... For example the experiences in the pubs for me are very cool because | just feel
that people see the place where they can like relax and there are people who go there everyday
(smich) and it‘s very common and very cool, | like that | just feel that there is even though there is
this individualism and stuff | still think that people want to share with each other, | also love the
fact that | feel so safe in this country and it‘s possible to walk everywhere and you know actually in
general people are nice even though | dont know, even if some other foreigners have some not so
good experiences | have to say that in general | feel that when | need help people are nice and if
| speak in Czech which my Czech is horrible but if | try then they‘re even nicer, so this was great for
me... the experience with the university, oh my god, this was for me maybe the top like for
example the international office at the univeristy they were always so helpful whenever | needed
this was so great because um... it‘s not like that with us for the students for example everytime
| had a question about something or if | said that | was looking for a part-time job they were just
answering directly and really helping which um... which was great and also that people here are
very hard-working like everytime | see them waking up early and going to work being active and

they‘re very punctual which we are not and | appreciate that, it’s really cool yeah...

16:44 - Tazatelka: That is nice to hear, thank you. Now let‘s have a look if there’s any negative
experience again associated with life in Czechia? If there’s any you can share, that you can you

describe?

17:00 — Informatorka A: Yes... like... some stuff did happen... well....I think... I'm thinking... there
was at time for example on the bus, that there were some, there was a drunk guy and we were
a group of foreigners and he kind off started screaming something about gypsies and so on, he was
saying that in Czech about gypsies and like screaming some bad words in Czech and | yeah | was
very nervous about it. This kind of situation happened to me maybe three times, two times in
Hradec and one time in Prague, so in Hradec it was this comparison between Romani and us and in
Prague it was different, it was more about foreigner | guess... but it was... luckily nothing else
happened but it was yeah, a little bit uncomfortable... also one time or actually because | have

a czech girlfriend | always feel very safe here, having a girlfriend it wasn‘t that hard, we had one
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experience just in Prague, actually screamed to us , lesbians, lesbians” and stuff like this which was
weird but would happen to me in Bolivia as well but my least favourite thing | have to say and
definitely is very different in Bolivia and it doesn’t happened to me there is when you go to a club
which before the pandemic when you could go to the parties and the clubs it was experience with
the guys, they just came to like touch you or grab your ass and then tell you do you want some
drinks or something and this was for me the definitely my least favourite experience because the
other three | just don‘t know.... Nothing else happened you know okay, the people screamed it was
fine but this one | have to say for me as a woman it was the worst and even today | do not... | just
think eveytime | were to go to a club | know that this can happen and this is very annoying, as
a foreigner girl it’s very annoying and it happened almost everytime | was going to a club and not
just me but with my friends and | also remember this girl was so angry, she pushed him and
punched him and then after the security guy came and said something like: ,We don‘t hit people in
the Czech Republic.” and | was like what? This guy was just touching all of us and you cannot say
something like this, terrible. So definitely this is for me the worst. If | had to change something, it

would be that.

20:41 — Tazatelka: Hmm, do you think that is something that can happen in a club in Bolivia like this

touching and being approached by guys in a very inappropriate way?

20:54 — Informatorka A: Well, you know the truth is that Latino America in general is a such
misogynist region but this specific thing, because for us it happens a lot in the streets, like guys are
screaming to you some catwalk in Bolivia and so on but in the clubs it‘s very difficult for this to
happen because if it does you just scream and say something and somebody is going to come and
throw the guy out. Which I‘ve seen it happened not just in Bolivia but in other countries in Latino
America it's a thing that will happen. But here | was in shock because | saw it totally different | was
just... this thing about a guy being drunk and just feeling entitled to touch | don‘t know if it's
because we were foreigners or if they do it with every woman because it has happened to me with
a group of foreigners actually and that | wouldn‘t say, I‘m sure in Bolivia they could try but the

outcome would be different.
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22:10 — Tazatelka: Okay, okay, alright. Thank you, so let‘s move on from that. Now | want to know
how differently is your homeland and Czechia dealing with a covid-19 situation? If you were to

compare it?

22:26 — Informatorka A: Yeah, so | think it’s like very different, maybe the beginning were similar
because both of our countries took this approach of like closing each other and having this kind of
strict quarantine which happened here in the beginning which was similar in Bolivia but stricter
but then after | think deinitely | don‘t know the Czech Republic had some... | just think it was easier
here because of the health care system is good, it‘s pretty good so it wasn‘t that bad as in Bolivia,
and also | think unfortunately our situation in Bolivia you know we have terrible politicians that the
first year they just thought if they spoke about religion or if they said, literally our president was
saying we should pray and just make some fast or something like that (smich) and the bad will go
away. And then it started changing so at first the first approach was this closing stuff and so on
which | think was same here at the beginning and then it was for us more about the praying and
then waiting for God to save us (smich) and here it was definitely different | just feel | don‘t know if
this idea of opening everything during summer was okay or not, | just don‘t understand why
nothing happened during that time and after September it was horrible. | was surprised by the
situation with the vaccines here now, | feel that in Bolivia this is going really fast | have to say,
working really fast and | think here it‘s wasn‘t like that, I'm just not sure if it's because of the
supplies of the vaccine but | feel it went very slow, maybe problem of the European Union in
general I'm not so sure but it went very slow, in Bolivia it was working okay. Yeah so, but I'm
actually happy to be here during the pandemic mostly because I'm sure if | have any sort of

problem or | feel bad | know I‘m gonna be treated somewhere which is not the same in Bolivia.

25:15 —Tazatelka: Uh huh, okay, thank you. Now | want to know anyone, either a friend, classmate

or a uni employee invited you to any public place? When it was possible, you know such as pub,

bar, some kind of sports event... And if so, how was the experience?

25:39 — Informatorka A: You mean czech friend or?

25:44 — Tazatelka: Yeah, czech friend or if there was any other nationality, you can also tell me that.
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25:52 — Informatorka A: Yeah during or before?

25:56 — Tazatelka: Well, basically before, when it was possible, yeah...

25:58 — Informatorka A: Yeah so... before | started making like czech friends or girlfriend | was more
surrounded by foreigners so we went to the same places | guess, we went partying in Prague and
stuff like this, | felt that during that time | was mostly like um..... surrounded by foreigners so
| didn‘t discover much about the culture itself because | just didn’t know much. So after when
| met my girlfriend everything sort of like changed for me because | started knowing all sorts of
different stuff and going to different places knowing different stuff about the pubs and restaurants.
Oh yeah, that was really funny! In Bolivia for example when you are in a restaurant, you can just
raise your hand to call the waiter which is normal. Obviously you can‘t do noises but you do this
and it’s fine. So | was doing this for a year, apparently and then my girlfriend one day tells me, like
| told her yeah the waitress didn‘t see us maybe | should call her and she was laughing and said”
,You know | don‘t know that’s a little bit rude.” So | thought how is this rude? And she said: ,No of
course, we don‘t do this.“ And | was sad, | thought oh my gosh, | have been doing this for over
a year and I‘'m not a rude person but for sure everybody thought | was rude so yeah, with her
everything changed. Like | started watching more movies, going to more events that | didn‘t know
exist, like for example this festivals of wine festivals, or beer festivals, this kind of stuff, | didn‘t have
any clue about it when | was just with a group foreigners, | didn‘t know much about it, with her
| went there, also went to the lake and this kind of experience that we didn‘t do before so | just

started knowing more about the country with her.

28:40 — Tazatelka: Hmm, now same question about private place so has anyone, whoever friend or
classmate invited you to any private place? For example home for dinner, to dormitories. And if so,

how was the experience?

28:55 — Informatorka A: So yeah, definitely, between friends for example the private events like
dinners and so on definitely in Palachova it‘s a usual stuff because we‘re kind of all... or we were,
I‘m not living there anymore but when | was for example doing some lunch or dinner and stuff it
was very usual, then after | was invited of course with my girlfriend, she invited me to spend

Christmas at her place, which was amazing so yes then | also was invited for example her
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grandmother’s place and which also | was able to see how the Czechs actually live which was very
cool, very different... then yes then mostly birthday parties, in Palachova it‘s something that
happens all the time in the dorms and like czech friends for example... Ah yes | was invited, |'ve got
a very good czech friend and she invited me to spend weekend at her place with was also very cool
because she lives at a very small place in Vrchlabi and we were walking and so on and that was

very cool.

30:38 — Tazatelka: Great, thank you. So now we’ll move on to studying at UHK so how would you

rate or evaluate the overall study experience at this university?

30:50 — Informatorka A: Hm, well | have to say that it has changed a lot. So starting with the quality
of the studies, | remember when | was first here in 2015, it wasn‘t very hard in comparison to my
home country like it wasn‘t very hard um... but we did read a lot of new documents, | discovered
new stuff, methodogically speaking and then when | came back, the quality got already better and
each semester has been like that, like | have felt this improvement and this improvement like in the
subjects or | feel like that before when | was here for Erasmus, the teachers weren‘t as hard
because they thought: ok, these people here are for Erasmus it doesn‘t matter, it's not so
important but after they took it seriously also so... | enjoy the set up actually... It changed a lot and
| really would say I'm very happy that I‘m learning a lot of new stuff and everytime it’s little harder
and harder because | like that, | think it‘s very good so | feel very comfortable, | would definitely

evaluate my experience positively.

32:31 — Tazatelka: Hmm, awesome, thank you. And so what about lectures and seminars? What do

they look like or how does it work?

32:43 — Informatorka A: Yeah, that’s something that | also find different than in Bolivia. | think I like
the idea of the lecture and a seminar, back home we used to just have a class, we all like listen to
the teacher, sometimes answer when they were asking questions but here | really like this idea of
having a lecture with teacher speaking telling you things but then after in the seminar you can kind
of share your experiences which is very cool, | like this structure | also, | haven‘t had like a very bad
experiences with teachers, just one where | thought that class was just terrible and | have to say it

was horrible, | didn‘t enjoy it at all and | didn‘t learn anything but just one which | cannot say the
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same for Bolivia, | have to say | had three good experiences from all (smich) but it’s different here,
so | like that a lot, | like the structure of the lectures, the reading and the way the teachers just are
with one so | really like that and yes, definitely the... this idea of making presentations or having to
talk | think is great, | enjoy that a lot because it‘s necessary for us to practise. We sometimes... your
are just nervous when you want to say something but | feel that here with this like need to talk, to..

or oral exams you‘re just pushed to do it which is great.

34:36 — Tazatelka: Hmm, would you like to elaborate on that bad experience like why didn‘t you

enjoy it what was really bad about it?

34:46 — Informatorka A: Um, well... | think what happened was that | feel like the teacher was
feeling um... this again, you know maybe, they‘re foreigners, maybe this is not so important for
them, so he would just like arrive to class and just put some documentary or something and then
never speak much so would be there in class totally sleeping and | was thinking like this is not
possible... and | actually like the topic because it was talking mostly about Prague and | was very
excited but | didn‘t learn absolutely anything and the exam was... an essay of like that was just it
was like a list of topics that had nothing to do with Prague that we could choose and | was scared
because | didn‘t know what he’s going to grade or what is going to happen so | just chose one
topic, tried my best and it was just like 20 pages, (neslysitelné)... so | did it and | had no corrections
or anything so | sent him a message and e-mailed and asked him if he could like help me, um...
| enjoyed making the essay which was true because | chose a topic that | like but he never
answered back so | never knew what was wrong or how could | fix it... This was like | think my only

hard experience in a class or lecture.

36:42 — Tazatelka: Okay, thank you. Now back to covid, how would you say the university was or is

dealing with covid, how would you rate it?

37:00 — Informatorka A: Okay, yeah for me it was just amazing. | hate having this like home office
and online lessons, | hate it but | feel at the university they really made their best, for example the
international office always try to... they gave us sanitary stuff, face masks and everything and now
when we need to have the test, the covid test like this antigen test, they‘re doing it for us as well

every Monday in Palachova, | think always everybody was helpful in this situation, which was great.
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| think they did an amazing job, even the lessons, the online lessons | mean, of course it wasn‘t as
nice, | didn‘t love but | don‘t think the university could do anything better. And yeah if somebody
has problems | guess you know at the end most of the students want to have party and have fun so
some of them had problems with the university | don‘t know, not so much my case, I‘'m also older
now (smich) but in general, thinking about how they really dealt with the situation | think it was

just great, always helpful like always answering questions we had.

38:40 — Tazatelka: Okay, cool so what about the buddy system, have you got any experience with it

at the university and do you think it‘s sufficient?

38:52 — Informatorka A: Umm, yeah, I‘m actually volunteering there um... well, when | first arrived
in 2015 for Erasmus, well it was more about partying and they organised mostly the parties,
gatherings, trips and so on, so | did know them and it was mostly fun but | cannot say like | don‘t
know if they were taking care of other stuff all the time, then when | came back even like the
partying and trips, they didn‘t organise it as much or | felt that it was maybe good that they
organised stuff they liked but actually students didn‘t have any interest in that so the relevance of
the buddy system went a little bit down and then... now | think it‘s getting better, well... | think
they‘re trying to make it better now I just think it‘s another extreme | feel now they‘re being like
pushy to students like ,participate in this and that” like | know they‘re trying to be nice, trying to
organise these online events and so on but the thruth is that the students don‘t really want to do it
(smich) so now it is another extreme so before they were let’s say not so dare for some stuff but
now they‘re very pushy with this and the rules that guys you cannot meet, you cannot make
parties and... it's something like very unextention now of the university so | feel that some of the
student feel uncomfortable now like about asking stuff to them now like it changed in that way
| guess but | don‘t know, now | don‘t really need that much help, | try to help students that | have,
so now | have just one so whenever she needs help she’s always asking me or whatever but I'm
also telling her about the rules and so on but | know others are very hard at this. But it‘s definitely

working better | guess.

41:37 — Tazatelka: Okay, so you would say that if someone needs help with something you know
like going to the doctors’ or they don‘t know what to do about some kind of paperwork, the

buddies can be there for them?
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41:55 - Informatorka A: Yeah, like in these years lately, in this last year and a half | would say yes,
definitely. Because before | tried when | needed to do some stuff like my visa extention and so on
and they told me” Oh no, | can‘t.“ so | had to do it myself, | don‘t know how but | did it and then
| had like my girlfriend who helped me luckily and | don‘t know, | wasn‘t a buddy but | helped many
students because they said like: ,| don‘t know my buddy, where is she...” so in this last year and
a half they have been very active and helpful, they know this stuff and they‘re picking up students,

so they‘re doing a great job.

42:44 — Tazatelka: Awesome, okay. And so do you remember, right now not so many
extra-curricular activites can be offered but maybe when you were on Erasmus or doing your
masters, do you remember what this uni was offering as extra-curricular activities um... before

covid?

43:08 — Informatorka A: Yes, like for example | remember there was a period where we could
watch some movies, which was great, this was long time ago but | really enjoyed it but the
problem is... It's not like the university or some of the classrooms to do this, but it‘s not a fault of
the university, but the students sometimes don‘t care so much about it, | imagine but... the
Europeans | don‘t know, we don‘t have Erasmus in Latino America or Asia... many Europeans think
Erasmus is just having fun and drinking and that is, they don‘t have so much interest in this kind of
activities but this was very cool and then we had this ,what’s with the world“, which we had every
second Monday and we met in a pub and we present every Monday was different, we presented
the idea of one country, somebody talked about it, of course a national of the country and then we
could make questions and at the same time you know drink some beers but that was very cool.
| went definitely everytime | had fun and | had time. It was good, then for example, what else....
there were some team buildings as well, like when we first arrived, the university prepared this
orientation weeks, they were very cool.. what did university present some as curricular activities?
I‘m thinking... they always tell us when there are events like for example special lectures that you
don‘t have to take but if you want, you can go there or this running events and so on which | don‘t
do (smich) but they do offer it and... cooking for something for some events which was also very
cool or they always tell us, lately in this last year or the year before the pandemic it was very active

they would tell us, there are these events where you can go and enjoy it was very cool, because
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usually we don‘t have access to these cultural events or plans or the calendar because they‘re in

Czech, so they did this definitely.

45:59 — Tazatelka: Okay, cool. So now will move to the cultural problematics and the first question
is to what extent have you experienced stereotyping? And it goes both ways. Did you stereotype

Czechs? And have you been stereotyped by Czechs or even by people other nationalities?

46:24 — Informatorka A: Mmmm, yes... | have to say. So... one interesting thing about being here is
that, of course we live here in Czech Republic and we have a lot of like... access to the culture to
understand what is going on but also we have to or we meet a lot of different people. So it's not
just about like for example stereotypes about the Czechs or Czechs about us but there’s other
people around us, like | don‘t know, other Europeans, Turkish people, Asians, Africans so it's very
interesting. And for example | guess... in my experience | would for example think maybe
sometimes that older Czechs drink a lot, for example things like that but then | realise it's not
always like that, so | have to, | don’t know we this thing of course, you are Czech you are drinking
beer or you are mean or something like this or having this hard humor but it‘s not always like that
but we | guess in group we definitely have bothers with czech friends or something so | would go
this way and me well yes definitely this thing about being Latina and Latinas being like | don‘t know
very sexy or sexual which has happened in the clubs again this stuff and not just by the Czechs but
definitely by other foreigners as well, um... yeah | would say that and yeah maybe the thing about
the poverty for example the stuff like: ,How come you are here, when Bolivia was supposed to be
a poor country.” or things like this which doesn‘t happen in university let’s say but when | meet
somebody or sometimes outside this circle, stuff like this yeah... | would say the thing about
poverty and being sexy and so on then the | think the Africans | think they go through the same
experience sort of but we also speak a lot about all the Africans being religious and it doesn‘t have
to be like that but yeah, they‘re religious, the men are a bit chauvinistic and so on with the Turkish

a little bit as well, so there is always something that we speak in the group and so on.

49:29 — Tazatelka: Hm hm, okay, thank you. So we mentioned religion. Now, | want to know if you
assign yourself to any religion, of course like | said in the beginning, you don‘t have to answer if you
don‘t feel like it but | want to know, if you do if you can practise your religion here in Czech

Republic or if you have encountered any problems related to that...
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49:52 — Informatorka A: Ehm, no. I'm an atheist totally, that's one thing | have to say, | felt so
comfortable in this country because of that. | don‘t think that people have like close access to
practise their religion, I'm not so sure but I‘ve met people who actually went to church here um...
but what | was missing in Latino America is, for example everyobody in Latino America is talking
about religion everytime. So whatever happens, it‘s because of God or whatever, you did this
wrong because you‘re not religious | don‘t know which | loved here that | didn‘t feel, it was great
and it‘s been one of my favourite things in this country which | forgot to mention before that | also
feel very comfortable as a non-believer which doesn‘t happen in my country. As a non-believer you
maybe won‘t feel comfortable, you would feel judged but here it was great, like this free space
(smich) people not talking much about this issue or about religion or praying all the time and this
and this, it was for me great. | felt very comfortable either in a private places for example my
girlfriend‘s house or here grandmother’s house or open spaces um... this was one of my favourite

things here.

51:22 — Tazatelka: Okay, thank you. Now | want to ask about some gender arrangements, so how
do you perceive relationships between men and women in Czech Republic? And if you were to

compare it with Bolivia, is it any different?

51:40 — Informatorka A: Well... | have to say that | feel... like even though | was actually surprised
the Czech Republic is inside the European Union and so on and they always talk about this gender
equality and stuff like that but | do feel that there is a lot of dynamic of like um... roles of women
and men inside the relationships and | also feel that many men are very chauvinistic you know like
very... they have to be like these strong big men, like take decision | don‘t know... which we also
have this in Bolivia it's just that it's easier to make friends in Bolivia like a mixed group of women
and men, it‘s very possible but here I've noticed it takes maybe some time, it was for me very
difficult to like click with czech guys, make friendship relationship, I've done it but usually, these
friends are not this type of like very strong guy, you know all this macho type. They‘re not like that,
they‘re the opposite which is like very soft guys that actually may be not so comfortable in their
social relations, very shy and so on but um... but that was something that really shocked me and
| definitely think it‘s hard, | know like for example Latinoamericans is very misogynistic region,

chauvinistic but here | feel that there are also problems that maybe people don‘t see and | don‘t
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know I... for example this tradition about... when the baby is born and the father is going to drink
and mother is still in a hospital or something, it just makes me so angry, | don‘t feel the same with
the Easter tradition that actually didn‘t bother me that much which is like okay, somehow | didn‘t
feel it that terrible like for some people it may be very invasive and so on, and there need to be
consent and so on, but this one with the baby, this one really bothers me, so I've been working as
a babysitter here so | do know some czech families and so on, in this it bothers me because | was
always thinking, how is this possible, like maybe they‘re dying in pain and then this person has to
go to drink or in one case this uh, | was babysitting these three babies actually and | had to go
there some Friday night because the father had to go out for sure to a pub to drink like every
Friday night and | was like what? No, | mean of course it was good for me, because | had job but

| was always thinking oh my god, it‘s horrible. So yeah, | can say about this, definitely.

54:59 — Tazatelka: Yeah, okay. That’s a very good point. Thank you. Now this the last part, we‘re
going really deep into cultural models, so I'll try to explain every time but first thing you‘ve actually
mentioned and it was the difference in societies, one being fairly individualistic and you mentioned
Bolivia being more collectivistic. So you would agree with that? Would you give any more examples

that kind of prove this stance?

55:36 — Informatorka A: Yeah, sure! Yeah, definitely. | have very like... private example which, you
know being together with my girlfriend showed me a lot of differences that | wasn‘t aware of. So,
um... | remember there was um... many times where for example for me it wasn‘t a rule but she
arrived from work or something and | was eating something, doesn‘t matter what and then she
would say something like ,Yeah, it looks very tasty,” and | automatically because this is something
that we do a lot, so automatically | just took another plate and just gave her some of it. And then
she was always, ,but don‘t bother | can do another, it's fine, you don‘t have to give me your stuff
and | was like no, I‘m not giving, | didn‘t see it like that. | didn‘t see it as me giving her stuff, | was
just sharing. And um... then it was for me for example these things that’'s the same as if we were in
a restaurant and we were eating something and she wasn‘t so happy with her food so in Bolivia,
there is this or in Latino America in general, when this happens, you‘re sharing like changing one
plate to the other, doing this stuff and she went like ,,no, but this is not necessary, like why are you
doing this all the time?“ and | (smich) was thinking why is she so annoyed? But then after, | started

thinking about the dynamics for example in the student dormitories. | used to be ,,how is this going
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to be?“ because wouldn‘t mind this as a Bolivian. We share it, you know. | would imagine this like
we would cook together and share together but with my czech roommates everybody had their
own food even when they were really good friends, they had their own food, sometimes they‘d
cook together and this was for me something like very crazy because after | started realising oh we
are like this, this sharing people, like even now it‘s even harder because | live with two Latinos, one
guy from Bolivia and one girl from Venezuela so now | really realised, we actually are this kind of
people. We start eating and even if we have just a little bit, somebody arrives we're like ,please,
just take it!“. (smich) | wasn‘t used to that, so now | have to go back to this with everybody sharing.
So this really showed me a lot, or in the what | see in the pubs and so on... | don‘t know, for
example | feel that the word for ,sharing” in Czech is more about like ,dividing” maybe like
»separating” but for us the world like ,sharing” is really... it's not about dividing but sharing the
same thing... yeah, so this stuff or with the babies for example, | also know this type of ,this is
moje“ you know and in the park there are babies and they have their own stuff and mothers take
this really seriously which is not so much in Bolivia like that somebody wants to... if | take a baby
like yeah we have some toys then obviously one of the babies want to take it or something and the
mother is like ,,no, this is not yours, you‘ve got that one” | wouldn‘t have a problem so | would just

keep the toy to the baby and | don‘t care but | realised really this small thing, it is interesting.

59:43 — Tazatelka: Okay. Now | would like to go back to a cultural shock and | would like to ask you

if you experienced any reversal cultural shock when you went back to Bolivia?

1:00:03 — Informatorka A: Yeah, definitely... So | think for example, something that | got used to
here was for example the czech humor and | don’t know... some things that... for me in the
beginning in the Czech Republic it used to be like hard jokes, for example or something like
that...then after | started enjoying them and | was like a part of having the same kind of humor and
then when | went back home, | felt that | was too mean maybe. My friend used to say things like:
,Yeah, | think you became a little mean.” And also that | became a little... more serious, not serious
but less touchy because we are very touchy people in Latino America in general with friends and so
on, and in here | learned to kind of give personal space to people... so.... This usually can be
misunderstood like here and in Bolivia also like people thought like maybe she’s too serious so that
was a thing.... That was a little difficult at the beginning, | for example I’'m a smoker, | smoke. Here

everybody respects your cigarette like it’s impossible, even if it’s your friend, that they’re gonna
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take it from your hands, like your cigarette, so... here it’s impossible but in Bolivia it’s happening,
it’s a thing so, | was in shock and | was very angry when somebody was throwing my cigarette away
(smich) so they were like ,,oh I’'m sorry!“ So these are very small things but after, it did happen with
for example.... Bolivians are always late for stuff, that made me crazy because | was already
following the rules here like how to be on time for things for example and so on... so that made me
really crazy and | didn’t know how to handle it for a while. The informality of the things was just...
so much for me in Latino America, | was supposed to have a... | made my Erasmus in Equador and
you know, the international office here, they were always so nice to me, they did things always on
time, they knew what | was supposed to do, where | was supposed to call and so on and then
| arrived to Equador worried beacuse my e-mails were not answered like the only e-mail that was
answered was like ,Yeah sure, we’re waiting here for you.” and that’s it ,I’'m sure we have the
subjects available.” so | arrived to Equador really nervous because | wasn’t sure, | found the
university by myself, found the way by myself which | don’t know here is quite different, like
everything well explained and this thing was just crazy like all this informality, then of course also
being not so safe in the streets was crazy for me, | was | don’t know... so this stuff was definitely

difficult.

1:04:07 — Tazatelka: Yeah, okay, thank you. So we were talking about cultural models and we talked
about societies individual and collectivistic and now | would like to ask you about power distance,
so when it comes to power distance, how is for example between a student and a teacher? To
what extent do you feel the equality, being on the same level, is it based more or less on strict

rules than in your home country, again if you could compare it?

1:04:56 — Informatorka A: Umm well... | don’t think that things are changing everywhere but | felt
here more... um... in Bolivia it’s very hard this with being very polite with the teachers and so on
specifically in Bolivia, now it’s changing luckily. Um... but | didn’t feel it here, | felt always a very
nice environment, | didn’t feel that... we say in Bolivia that they are the owners of their classrooms
and many times they just give the class and they don’t care so much about if you are... what your
opinions are but here | felt very space and so on, like very equal. | don’t know if it’s because of the
language because for example when you talk in English you don’t have this difference between like
VY'Y a L ty” but umm, in Spanish we do have it like in Czech so it’s very hard thing, we always have

to call them like that and it doesn’t matter how good your relationship is um... so | have to say that
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I’'m not sure if that’s a variable but | felt very.... | didn’t feel that here was as hard as in Bolivia. With
this very hard... | don’t know... like this power over the student, | felt very comfortable here | have
to say.

1:07:03 — Tazatelka: Yeah, okay, good, thank you. So now how is it with planning and punctuality?
You mentioned the punctuality before so... is there bigger or smaller flexibility regarding time

distribution? So when it comes to planning, you can elaborate on that.

1:07: 31 — Informatorka A: Well... That’s something that from the beginning for me it was of course
shocking here, | was very nervous, very stressed because it seemed like | had to plan everything.
And that | had to | don’t know... be aware that some days | can’t do this thing because of other
thing or when people ask something, that was something really interesting that | also lived through
my relationship. Is that sometimes | used to say and this is very common in Latino America; you say
,Yeah it’s nice, we could maybe go to the cinema next week.” So we say it like this and for us this is
like... not so sure, you know more a ,no“ than a ,yes“. And | just felt that here people have this idea
if you talk about it, they start seeing when they do have time and then you get the call like ,we
were supposed to see a movie this week,” of course with other things also we can say this about
trips and then people expect us to go because we made the plan (smich) so that was very
complicated. Same with for example at the beginning, attending to the courses and so on or being
on time for the meeting with | don’t know... the international office and so on. For us there is just
no problem about being ten minutes late or fifteen. So it’s just normal. But here people plan this
so exactly that they can tell you , Okay, come at 18:05.” probably because at 18:20 they have
a meeting (smich) so, it was difficult but now | do like it. It has helped me to plan my stuff as well
and have more discipline over what I’'m doing so that’s why, that was one of the things that for me
was... terribly horrible in Latino America and even today | have to make some interviews and | need
to make them so when | ask that | have time in this moment that day and they tell me ,Yeah sure,
so at 3. for example. That for us is like 9 PM or something, | was waiting and then he texts me
a message at like 9:05 or something saying ,You can call me in about one and a half hour.” And |
was like ,ughhh!” | was burning inside but then | realised if | was in Bolivia, this wasn’t going to be

such a problem for me. Already here | was like ,,0h my god no, how is this possible?” (smich)
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1:10:42 — Tazatelka: Yeah, | see | see, thank you. So now | would like to go back to students and
teachers and | would like to know to what extent are student given specific instructions by teachers

again, compared to your studies in Bolivia?

1:10:56 — Informatorka A: Ah yes, so... | don’t know if it’s because of my home university but | do
like it more here maybe because of this strict organization let’s say, so | always had a great
experience here in the sense that | get the sylabus first and | know what we’re supposed to do and
then usually the first class the teacher tells you this is the deal, this is how it’s going to happen or
what you have to know... | really like this organization. Um... so in my home university it was quite
different, like we did get the syllabus but more about with the topics and so on, the tasks were
coming through the year, let’s say... like okay so now we have to do this next week or in two
months you have to do this but it was a little bit more complicated as a student. | know that in
Equador for example they are changing this so it was very similar to here, maybe because the
teachers were also, many of them were... they studied in Europe or something so it was very
similar to here, the syllabus, the structure, the tasks um... | like that, there was a space for me to
prepare myself. Which | think for some Latinoamerican students it’s actually not that good like | got
used to it and for me it’s nice actually but for others it’s not so good because they don’t pay
attention to the syllabus and then the teacher already thinks that we know. So then we as Latinos
sometimes we're expecting for them to give us a task and then they say ,,Okay, next week you have
to present your essay, let’s say or your presentation. So then you as a Latino you’re lost because
you’re thinking ,when did he say it?“ And then you realize (nesrozumitelné)... so... yeah. It’s

different but | prefer it like this.

1:13:52 — Tazatelka: Yeah, that’s a good point that it can be quite confusing for some students.
Alright, now how do you perceive the environment in the Czech Republic in the emotional aspect?
Are the emotions more welcome and acceptable than in your homeland or is it the other way

around?

1:14:03 — Informatorka A: Yeah... that’s a thing. So | think Czechs are pretty close let’s say, they’re
not so open like we are. Um... we are very open people we talk very quick about how we are
feeling or um... if we are sad or happy, not like this with anger and um... for example

disappointment, mostly anger... | don’t know if it’'s because we as Latinoamericans or many
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Latinoamericans are very religious or we follow this rule. So you are taught to be very nice to
people, to the others. So then you try to hide certain emotions or you don’t want to be mean or
that somebody will realise that you don’t like them or something like this which for me was very
different here. Because | just realised that even though Czechs are close with their emotions, when
they’re sad for example | didn’t realise it that much or they don’t want to talk about this specific
issue why they are sad, when | ask it’s like ,,No it’s fine, it’s okay.” There is not so like an openess
but also you do know directly if they just don’t like you. You know, or they don’t want to build the
relationship with you as a friendship or whatever which is very different in Latino America. So you
end up having in Latino America like million friends but out of the million friends maybe just 3 or
4 are very good friends. But here it’s quite different. Like you don’t have this million friends, you
know you just have a really good friends that you share with and you really make a connection and
even with these friends, even with my girlfriend it was very difficult for them to tell me personal
things. It took a long long long time... and um... it was difficult for me because | always thought,
maybe | can do something, maybe | can help or... but it really it took a long long time for Czechs to
communicate with me and then after the welcoming part is also a difficulty because | just felt
sometimes that maybe people didn’t like me enough or they were not making of foreigners
something special let’s say... but it didn’t bother me that much, because in Latino America we are
very welcoming but also because of an issue in Latino America that we have with um... this idea
that being white is the greatest thing so if you go as a white European to Latino America you are
already welcome, which is a huge problem in our countries. And they actually can do everything
for you, you know. There is like events and people want to talk to you and tell you what we do and
if you want to go to somewhere you can do it for free or you can do this and that, which here

| don’t feel it is like that with anyone, no foreigner so that was definitely interesting.

1:16:41 — Tazatelka: Yeah, you probably took it personally sometimes, right? If | understand it, you
know, that it was something against you and then you realised this is the way how it works with

everybody.

1:16:53 — Informatorka A: Yes, correct. Like | sometimes felt like that, that it was something
personal, that | did something wrong, | behaved in certain way but then | realised you know it’s just
like that in general. Even like Czechs between Czechs and so on um... of course something

| discovered to be similar as to Latino America is with this... the Romani population here, the
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minority here. So | discover sometimes that people at the beginning were not so nice to me but
maybe because | looked Romani but when they realised | don’t speak Czech then they were nicer

which was very crazy.

1:17:29 — Tazatelka: Oh yeah, interesting. Okay, so now to what extent do you feel like society in
Czech Republic prefers assertiveness, heroism, achievement and material rewards for success
rather than cooperative approach, modesty, caring for the weak more again in comparison with

Bolivia?

1:17:49 — Informatorka A: Well, that’s a very nice question, actually... um... so | think that Czechs
are very hard-working people | have to say, like they value work over many things which is very
interesting and not just that but also that they don’t ask you directly for example ,What do you
do?“ you know, ,Where do you work?“ you know | don’t feel like that would be a thing, like the
first thing they would ask or ,What do you study?“ which is very common in Latino America, like
you ask about those topics like” What do you do? And what did you parents do?“ and this kind of
stuff even when you just met the person or if it's between young people, it’s a really normal thing
to do. But | feel that Czechs value work in general. Which is very interesting so it’s not important if
you are a builder or if you are | don’t know... a sociologist for example, political scientist or
engineer but | just feel that or least with the friends I’'ve had, people | talk with, it just feels that it’s
important if you work, for them it’s very important but then | noticed another few things which are
related to this idea of work as like... get it being better. You know like having money and being able
to have | don’t know to build a house or buy something and having this reward you know for your
work. Which is very very different in Latino America | have to say because it might be because the
possibility here of access to buy a flat let’s say like if you work hard enough and you give all you
have you can buy this house and it’s a huge achievement or your car | don’t know... for us it’s not
so much like this because it’s very difficult actually to save enough money to buy something for
yourself so you do other kind of things with the money or you share the rent with somebody or
you still live with your parents even when you’re 35 or something... we don’t live with our couples
like in our young age let’s say.... um here | noticed this about for example having a house, a flat or
travelling making this vacations that are like full-paid somewhere | don’t know... 2000 crowns in
Turkey or something and you just go to rest and that’s your reward, you know this ,dovolenou” is

so important... it’s definitely different. So | did feel... or for example with students this idea of the
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United States for example such a cool place where you can make so much money and you can have
all sorts of experience and they are so cool. | heard a lot here about people liking was it California?

And things like this, this idea of....

1:21:11 — Tazatelka: The American dream?

1:21:13 — Informatorka A: Yes. | see it a lot here. Of course I've seen it at home as well because we
are near the US and we are a poor country but the idea is different | just feel like people in Latino
America they go to the US to survive let’s say, they don’t have this specific idea of becoming
a millionare but they have the idea ,| can send money home®, maybe they can build the house
there, but | feel like here the idea is more like ,We can go there, we can have this luxus in the US
and it’s so cool.” | notice it a lot in young people for example... yeah so it’s like a different

perspective, definitely.

1:22:41 — Tazatelka: Yeah, that’s very interesting. Okay so now what about the social roles between
genders? Again, in Bolivia and the Czech Republic? Are they different for women and men, again
the same values; assertiveness, toughness, strictness, performance orientation, material values
and succes assigned to men? And is moderation, solidarity, insterest and care assigned to women?

Or do they overlap?

1:23:00 - Informatorka A: So definitely in Latino America we’re very misogynistic region and Bolivia
specifically has a lot of issues, with a lot of women being killed or being the victims of domestic
violence and obviously not paid the same and so on... so | thought that um... coming here | was
going to see a different environment. So | did encounter a different environment in the sense that
| feel safe here. So | do feel safe here, | feel like here | can just walk or take a taxi and I’'m okay but
| did notice very hard and determined gender roles... | know that for example women and men
have to work here that’s okay, in the family they both work like the husband and wife | don’t
know... but | did notice things like for example this way how men talk here this very macho type of
way like very powerful, | don’t know, speaking thngs like ,Yeah, of course, it's because you're
a woman.” or things like that | did notice this, | did realise after | started reading a little bit more
about it that actually there are issues here like raping this kind of stuff that | didn’t.... maybe even

Czech society don’t know much about it because | don’t know if it’s related to specifically to your
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communist past because | know after communism it was very difficult to just think about things
such as getting together, protesting and this kind of stuff and | feel that the feminist movement for
example is not as hard here is more of like a liberal feminism, like ,We have to get paid the same.”
and this kind of stuff which | understand and completely agree but | just feel that it’'s more about
»We need to show that we are valuable.” because this is sort of a capitalistic idea that we need to
show we’re valuable but then the other stuff which | started encoutering after | realised that it was
happening here as well | think it’s because just the feminism movement so hard here, we know
about this stuff in Latino America the feminist movement is very strong nowadays, so we are just
protesting all the time, putting the information out, just all over the place, we take the spaces and
the media, we start sharing this stuff but then | realised what if this specific feminist movement
showed what’s really happening in the Czech Republic, maybe we could see more about this
violence between the couples and so on um... also it’s a safer place because the justice system
works better but | don’t think that genders have social roles completely changed, | just think that
obviously the justice system is better, the police is here to help you, the rules are much more
organised and they work but | don’t think it’s because gender roles are... for example the gap in job
between men and women is smaller but | did see this kind of behaviour um... from men like they
go to work so they need to drink their beers on Fridays and the ladies have to stay home or find
the nanny or somebody who can help them because they for sure have to go have a beer on Friday

nights... | did see this kind of things.

1:28:05 — Tazatelka: So you would say the feminism here is a bit more subtle compared to Bolivia

but there are worse things happening here, it’s not like they’re not but it’s not really shown?

1:28:21 — Informatorka A: Yes! | feel like here it is like this. That it isn’t really shown. For sure there
are not things as worse as we have in Latino America obviously because it’s terrible but | do feel
that there are these issues that maybe women don’t want to talk about, raping or this kinds of
problems, because they believe if they were drunk or something, it was their fault or | don’t know,
| feel that this things do exist but maybe people don’t see them, don’t read about them so | do feel
that there is maybe of this of your communist past, it’s just not seen so well to have this huge
social movement, protest for their rights because before it was something you had to do. And
| totally understand it like why should you actually go to streets, will something actually change?

Nothing is going to change. On the other hand in Latino America we are like this, we’re taking the
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streets and moving this place and mostly now women. And here | feel that people have this
perspective that it’s just not going to work. The political system is so far away from you, you cannot

reach to it.

1:30:14 — Tazatelka: Hm, yeah, | see... okay, thank you. Now it’s the last question and | try to
explain; it’s basically about how do you perceive your place in this new culture? How do you deal
with the differences? And | will explain, there are many different ways where you can be or how
you can feel. | already have an idea from this interview but you can confirm it maybe. So I'll just
explain first, so you can either pretty much ignore any cultural differences and you feel about the
other culture as foreigners, minority and you’re not really interested in them in any way and you
think your culture is basically the main one. Then you can be recognizing differences but it’s about
two poles ,,us and them” and people use stereotypes in this stage a lot and they can be quite
critical about the differences they see. Then you can feel, you would say ,, All human beings are in
the core the same and we share the same values, we have the same needs.” and so people are
people with no difference but you would recognize the major differences like eating habits,
clothing, these things that are clearly visible. Then you can be pretty much accepting where you
would say ,, My culture is one of many cultures and more cultures the better understanding we can
get.” but it doesn’t mean you have to accept everything associated with that culture, you just kind
of respect it, that it’s there. Or you can pretty much gather enough knowledge that you can pretty
much adapt your behaviour accordingly to the certain culture you know, so you kind of need the
empathy and you know what to do when you’re in this setting and you can see things through
different pairs of eyes thanks to what you know already. And the last part is where you just fully
intergrate, your identity is no longer just one culture but you’re just moving in and out, completely
changing your identity which is like total integration so... if you could say how do you feel in these

different stages?

1:33:09 — Informatorka A: Yeah, well... um... I've been asking myself this question many times
because I've been here for a long time and | do like it here, | do like the people and | do like the
culture. Um.. and | do feel that I... | still feel like a Bolivian in the Czech Republic so | still feel like
| have my identity and so on... but | don’t feel like something... like okay this is me so I'll avoid it
and just leave. No, | feel like | like to share some stuff with people that | share to... | want to share

about my country but | also want them to share things with me and | feel that | can just have a lot

85



of empathy in this sense and um.. | think | feel really good here, like | still feel Bolivian but | feel
really good here and | like that. | think you know, | don’t know how university can fix certain things
| don’t know how to do it but it’s very sad for me that many foreign students just don’t want to...
| know there is this thing about the Czechs not being so welcoming and stuff but | feel that many
foreign students they just don’t want to give the chance to anything. They speak about you know,
the Czechs such as like...(smich)... | don’t even know how to explain it like ,Yeah, Czechs are like
that. Of course because they are Czechs.” and things like that. And this is crazy for me. You have
groups of many different people you know you have Taiwanese, Africans, Latinoamericans and
everything and then it’s all ,but the Czechs are like this,” and I’'m always like ,,People, do you even
have some czech friends?“ (smich) because | don’t get what is this you know, like this thing about
Czechs. So it really annoys me a lot and that’s why | encounter myself thinking this really annoys
me, this is something | try with foreigners to speak. In the end we are in this country and you
cannot just feel | don’t know... ,I’'m just a Bolivian here and | don’t care about this.” because you
live here. So from both sides it’s a very complicated thing... so | was thinking many times like how
can university fix this issue, how can we build more like friendships and interculturality and so on...
or it’s very... | think it’s difficult | don’t know... but it feels necessary because | noticed the change
for example, my first year here | was having more groups of foreigners and just trying to avoid the
contact because | wanted to feel comfortable. And then when | finally went out of this comfort
zone of course there were some difficult times but now | feel completely... happy to be here. | feel
that | like the place, | like the people | like to learn stuff about people. One of the example,
teaching Spanish has helped me a lot. To learn about my students and | feel this very great
environment to share certain things, they’re very curious about me but I’'m also very curious about
them and | learned so many things that | really feel at home here. So | do think I'll go back to

Bolivia at some point but | just can’t imagine anymore not coming back here.

1:37:06 — Tazatelka: Yeah like you said before, you connect things, why people are certain way
because of the history. You mentioned the communism and everything so again you kind of gather
the knowledge and think outside the box like ,Okay, this is why they behave like that, that’s what'’s
normal for them...” yeah and what you said about the other foreigners is that they’re really critical
and they generalize Czechs as a group and they don’t really distinguish or they don’t go any further
or any deeper. So thank you. This has been really helpful. So it there anything else we haven’t

mentioned or haven’t talked about that you think is important and should be talked about?
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1:38:01 — Informatorka A: Um, | think it’s really nice what you’re doing because it’s not just about
what the foreign students think or if the university does a good job, they’re doing a great job | have
to say it’'s amazing. But it is necessary to find ways to integrate... to make this intercultural
dialogues, which you know | don’t know if young people just don’t care so much about this (smich)
anymore but | think it’s very important for people to see how do we feel but also how the Czechs
feel with us you know... | feel that I've been able to show stuff about myself for example with my
students and so on, they’re every time more and more curious and it’s very amazing and very cool
to speak with them or friends | know, it’s nice and it’s great you’re doing something like this and

I’'m happy | was able to help you at least a little bit.

1:39:27 — Tazatelka: No, you’ve been a great help.

1:39:29 — Informdtorka A: | just really think this topic is really interesting and important because
it’s a very small thing at a university in Hradec you know but it’s really nice that you’re doing it.
| just hope that at some point really the foreigners that come here will realise this type of groups
and so on... and | don’t know living in Palachova and just having groups. | think that maybe people
see or people in the dorms think if we just put the foreigners together, we are solving many issues
you know, that’s it, they’re going to live together and they will communicate and do their stuff but
then | did realise that if you mix us like with the Czechs, you manage to make friends. From the
experiences that | know, we had Czech roommates, we did build friendships, which was great,
| think that’s really important strategy you know, because obviously if you are a Bolivian in a room
full of Colombians and Venezuelans and Argentinians and all Latinos, obviously there is no way
you’re going out of this group or if you’re Spanish and you are surrounded by all the Spanish
people and | swear this is the thing the dormitories do. They do this. You realise that when | asked
some of the Taiwanese students for example like ,Who are your roommates?“ they say , | live with
other Taiwanese girls.” And I'm like what really? And | remember 2 years ago | had Turkish
roommates, that was great, we build friendships and Czech roommates too. But | don’t know what
happened after, if they changed the strategy and they decided you know, let’s just put people
together, maybe there were many people asking to change the room to be with their friends
| don’t know but... then after | had Latinoamerican roommates. Everytime. Because | was here

earlier | had mixed room but | noticed for the other students it was like that; foreigners with

87



foreigners and Czechs with Czechs. And in cases where they mixed the rooms, there were

friendships, which | think is a good strategy.

1:43:02 — Tazatelka: Yeah, | think this is a very important thing to mention. Okay, thank you very

much and thank you for the whole interview, you’ve been a great help and I'm very grateful.

1:43:14 — Informatorka A: Yeah, | was happy to do that.
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