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Appendix

Table 35 Rule of Thumb: Cronbach Alpha Coefficient

Alpha Reliability Level
>.9 Excellent

> .8 Good

> .7 Acceptable

> .6 Questionable
>.5 Poor

<.5 Unacceptable

Source: George & Mallery (2003)

Table 36 Products available on Nestlé Japan’s Official Website (2023)

Regular products

KitKat mini Kitkat Little Whole High Cacao Pouch
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KitKat Mini Adult Sweetness 3 KitKat Minis
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KitKat Mini Adult Sweetness Strawberry
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KitKat Mini Yokubari Double Whole Wheat

Biscuits

Souvenir products

Hiroshima Souvenir Hokkaido Souvenir
KitKat Mini Takatsudo Original Momiji KitKat Mini Hokkaido Red Bean &
Manju Strawberry

KitKat Mini Whole High cacao

KitKat Bar
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KitKat Mini Adult Sweetness

KitKat Mini Whole Grain High Cacao

Shizuoka/Kanto Souvenir
KitKat Mini Tamaruya Wasabi

Flavour



Tochigi Souvenir

Kitkat Mini Tochiotome

Japan Souvenir

KitKat Mini Strawberry Chesscake Flavour
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Yamanashi Souvenir

KitKat Mini Kikyouya Kikyou Shingen
Mochi

Kyushu Souvenir
KitKat Mini Amaou Strawberry
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kit kat
chocolate tree

kit kat
chocolate tree

Kit KitKat
Kat Chocolatery Chocolatery

Sublime Bitter 1 bottle Sublime Milk 1 bottle
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kit kat
chocolate tree

kit kat
chocolate tree

KitKat KitKat
Chocolatery Sublime Chocolatery
White 1 Sublime Ruby 1

Source: Nestlé Japan, accessed on 11t July 2023

Kitkat Mini Strawbeery cheesecake

Toktyo Banana KitkAt 12 pieces, 6 pieces

Yokohama Souvenir

Flavour

Japan Souvenir

Kitkat Mini Sake Masuizumi

Tokyo Souvenir

Kyoto Souvenir

KitKat Mini Itokyuemon Uji Matcha

Tokai/Hokuriku Souvenir

KitKat Mini Azuki Sandwich Flavour

Kyoto Souvenir

KitKat Mini Ito Kyuemon Uji Hojicha

Shinshu Souvenir

KitKat Mini Shinshu Apple
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kit kat
chocolate tree

KitKat KitKat KitKat
Chocolatery < y = y
Pick To Mix Matcha 1 Pick To Mix Strawberry  pick To Mix Bitter 1
sheet 1 sheet sheet
@ @ -

KitKat Kitkat KitKat

Chocolatery Chocolatery Chocolatery
Pick To Mix Cassis 1 Pick To Mix Raspberry 1 Pick To Mix White 1
sheet sheet

kit kat
chocolate tree

Kyushu/Okinawa Souvenir
Kitkat Mini Purple sweet potato
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kit kat
chocolate tree

KITKAT

Chocolatory
Pick To Mix Milk 1 sheet
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kit kat

chocolate tree
KitKat
Chocolatery
Pick To Mix Ruby 1 sheet



Survey Questionnaire (Japanese/English)

Section 1: 7272125V T (Demographic information)

I8 (Your profession)

/£ (Students)

f2x N (Workers)

Z DAt (Others)

& 727 O (Your age)

185% LA T (less than 18-year-old)
1875% ~247% ATt (18 to 24-year-old)
257% ~ 34¥% AT (25 to 34-year-old)
3575k ~ 445 Al (35 to 44-year-old)
455 ~ 545k AT (45 to 54-year-old)
555 LAk (55 and over)

& 727 OEEE (Your nationality)
HA[E#E (I am a Japanese)
AEANTHY . BARIZ3 7 HUL R L7282 % % (1 am a foreigner who

is staying (studying or working) in Japan for at least 3 months)

H72T2 1T ED S BV HARIZHIE L TV E 9723? How long have you been in
Japan?

37 H~14AJi (3 months - 1 year)

VFE~34 K0 (1 - 3 years)

3HE~S5FAM (3 - 5 years)

SHFE~10F Kl (5 - 10 years)

104221 E (over 10 years)

Section 2: B 5L DFRHE (Product awareness)

5.

Xy by b EVWOFaal—r7T70 REHIS>TWET ) ? Have you
heard of the chocolate brand "KitKat"?

TV, B AATT (Yes, of course)

WNZ, WD ERBY EFRAL, ZOF T a v EEIRTLE TS
— hEZEX LR mEOX—TIZBE) L £7 (No, I have never heard -if
you select this option, you won't be able to continue the survey and will be taken to
the end page)

INETHxFy by bEREZZENH Y F97)> 2 Have you ever tried a
KitKat before?

1TV (Yes)

VWU 2 (No)

I SETOEET, £y My b P "0 Z2B8X500ENL< W
X T9 72 How much do you enjoy eating KitKat Japan on a scale from 1 to 5?
BAFETIEH Y £ A (Not at all)

& T H4f = T3 (Absolutely love it)



TH 23 D#f-# (Consumer Preferences)
HADFaalb—h 77 FORT, ioFaal—F 772 FTERL
X My FEBSAIEEMIL E D < 5V T332 Among all chocolate brands

from Japan, how likely are you to pick KitKat over other chocolate brands?

FEH AR (Very unlikely)

FEFIZE (Very likely)

FXo My FEHE D ERABHIIRATTI N2 HRR4OETEET, £ b
By FEBALIZZ ERRWHRIE, mROA T v a 2R LT EE
VY, Please select the main reasons that make you buy KitKat (select up to 4). If

you have never bought a KitKat, please select the last option.

Fv by MTEFEEICEL DT L—R=b =V a B £§ (LY
27—, ZYH, RKAOHES, FHOT7 L— =72 L] ) (KitKat comes

in so many flavours and versions, such as Regular, Gotochi, Otona no amasa,

Seasonal flavours... etc.)

Xy My OB E SE DM E T3 (1 like the taste and quality of KitKat)
Xy hhy FOR Y —UF WA VA& T3 (1 like the design of KitKat

packages)
FIRRXBKNASDBLPER, KB (RN=FT 4 — N Z A2 RUA
cF—, BER, LB ISR EY) O LB RELTHF Y Y
cZiEA L £7) (I buy KitKat for family or friends as a back-from-trip gift or

present for special occasions such as parties, valentine, white-day, birthdays, and

gift-exchanging events...)

v by haBsFD E LTALET (il 25RO 7 9D) (I buy KitKat as

a good luck charm for myself or others, for example: before an entrance exam))

BLNWT L= N—=HEWNWT L= "=Z /25 &, Ty My b &)
HWLTLES ZEHV, FaleBlhiIdH » £ A (Sometimes 1 buy

KitKat on impulse when I see new or interesting flavours, no special reasons)

X by MIIPEEGIRAA—2a 0235720, AL ET (Tbuy

KitKat because it has lower-sugar options)

& DAl (Other reasons)

v My FaH-7Z L23% Y £ A (1 have never bought a KitKat)

XYy by FDT L= RO T —E L E 72O EF T2 Which group

of KitKat flavours is your favorite?

LX¥aF—Tb—N— [F—rFzagal—hr INIFaalb—r &
Ze AR, A baRY— DSV, BT RAOH S/RADH
=] (Regular flavours, for example: Dark chocolate, Milk chocolate, Matcha,
Sake, Strawberry, Wasabi, Tokyo Banana, and sweetness for adults/otona no
amasa)

TUH T L—N— (B PO MER SR, dLERE DS R A v K
(Regional flavours, for example: Okinawa Sweet Potato flavour from Okinawa or
Yubari Melon flavour from Hokkaido)

FEIO 7 L—rN— ] I T L— "= XTIV HEITRE T L—r3—,
Bigth~—7A4 A7V —A, KIFAA— AR T h7 L—s3—] (Seasonal
flavours, for example: Sakura Blossom flavour for Spring, Strawberry Daifuku for
Winter, Summer Ice-cream for Summer, and Sweet Potatoes for Fall...etc)



TNhAA—=VAY T == ([FUIT7 LAARHE, fELE, ZARDS
., I—7V ME, &< B, 74 L — X (Alcohol-infused flavours, for
example: Premium Japanese Sake, Umeshi Sake, Bijofu Yuzu Sake, Yogurt Sake,
Sakura Sake, Rum Raisin)

BLWTLb—"— kO Fxy Py b, AN —=&T 4TI, &
W, Ay " AFY, Ty Arexh—, Pryy—z—/L, oAb
SINTT 4 —, XRIBILE, AT v 7] (Unusual flavours, for
example: Cough Drop Kit Kats, Strawberry & Tiramisu, Soy Sauce, Hot Shinsu
Chili, Apple Vinegar, Ginger Ale, Royal Milk Tea, Kinako Ohagi, Pineapple)
YaaZ M) —Fy My b (37T L8 FY NIy M, TA =T
« —...] (Chocolatory KitKat, for example: Sublime KitKat, I Heart Tea...etc)
Z DAl (Others)

Section 3: {HE & DIHEE (Consumer consumption)

11.

13.

EDL BWOBEETH v My &AL £97? How often do you buy
KitKat?

() Fy My FEEWET (Ibuy KitKat...)

(12 H) (Daily)

(4538 ) (Frequently- once a week)

(= H) (Regularly- a few times a month)

(HFEVIEA L EHA) (Occasionally- once a month)

(& A L £ A) (Rarely- once every few months)

XY Ny REHEDPDDZITERST-D X7 ME LU THENCE 720 Lz

Z &M ® Y F 972 Have you ever received a KitKat from or given a KitKat to

someone as a GIFT?

1TV (Yes)

VW2 (No)

W\, MY Yo B3] C9>? What are usually the purposes of the gift?
[Zo L] SIXVOTEELID £T, #: RAEROFT GURICERT D

£912) . A4 % E=—0Hij (To wish for good luck because it sounds like

"Kitto Katsu," meaning "you will win/pass." For example: before an exam,

interview...etc)

G & EGH O KFFD 22972912 (To show gratitude and appreciation)

ATOFBLFEEL LTHy Uy &AL E T (To share KitKat as a souvenir

from a trip "omiyage")

N=T f—= N Z A RUA T —, #EH, TLES MR

EDORER 72 B OB Y ¥)1Z (A gift for a special occasion like party, valentine,

white-day, birthday, gift-exchanging event...etc)

R T ==X RORFEDEHINCR 720 OFHI DX 7 K (A seasonal gift

for holidays or specific seasons)

Xy My FERLAEYD, SILWESEIERTL—N_"—Z2RA LTV TS

72 ®721F1Z (To enjoy or try new and different KitKat flavours)

RPN B I372 <, 2 8 BE A2 01F 6 9 721712 (No special reasons, just

want to share sweets)



14.

% At (Others)

LB FELTHF Y MUY FEBALIEZ EBR VB ZH X TEE
N ?2 Why have you never bought KitKat as a gift?

X MUy MIFFE DS FIT & - THEIZRE O TIIRn e HnE
9" (I don't think KitKat is an appropriate gift for certain occasions or recipients)
Fy by bEOBMDORAT v 7T T BRMOF T bOTHEFETT
(For some reasons, I prefer other snack brands or other gifts than a KitKat)
FFPMIRD I E N, Faab— ERGENE 000 5 A (1am not
sure about the other person’s preference on chocolate or their preferred flavours)
Xy Ry FET LB M HDICSIDbLWVERICHE -T2 EMH Y
% ¥ A (I haven't encountered suitable occasions to give KitKat as a gift.)

% At (Others)

Section 4: (HEEZEDER (EEFEVN~—>7 4 7) Consumer opinions (wordplay
marketing)

15.

16.

18.

AARIZEBTSHF Y by hOAKIZ 1005 5 DEBETED L HINEE BN

% 97722 In your opinion, how popular is KitKat in Japan on a scale from 1 to 5?

2 ANRDH Y £+ A (Not popular at all)

& TH AA (Very popular)

Fy My MIBAGETIE &0 LB &S 7= Ty b Y

v R T &0 COH/EBT D) L0 IERTYT, 2002475 N

FOFAEN [Fy by b ZHO LIV E LI, ZBREEORM
(FA. 2012) Fv b Iy PAZBROBTFY & LTHRESNTNDZ L&

7T A7 KitKat in Japanese is "Kitto-Katto (5> k77~ )" similar to the

phrase "Kitto Katsu (& - & 5-2)," translating as “Certainly, you will win/pass."

In 2002, students in the Kyushu area started buying KitKats as a symbol of luck for

exams (Okada, 2012).

Are you aware that KitKat is sold as an exam good luck charm?

1TV, ZAUZ DWW TIEHEWE Z 3% Y £ 9 (Yes,  have heard of this)

W R, EARZEEWEZ EH Y £ A (No, I have never heard of this)

Y My bbb TEo Lol LEFVPETHWLIOT, BEmE LTEX

TUWWE 972 Do you also consider KitKat as one of the good luck items as it is
phonetically sound similar to the phrase Kitto-Katsu?

1TV (Yes)

WU 2 (No)

ORI FE T T DRI DI NP AN FABRANI R Z AT D T2 DIAT S T2 LL T D
IEENZ T = v 7 % AFL T < 72 &0 (Tick the activities below that you or
someone you know have done to pray for success before an entrance exam)

X My NEEIZITWMADN, Ty PA—ILVDOEZE, ¥y My b
A B TIRD THENPTOIL 58T 51 L) EHTY (Buy/receive
KitKat, send/receive KitKat mail, or keep KitKat with a warmer to let it melt
(tokeru) because it means "you can solve all questions")



- fETOZHE, BFY OMEA - %5 BOFRBHRE ~DE Z 1A S (Pray at
Shinto shrine, buy/receive a shrine lucky charm amulet [omamori], or write on the
wooden wish-fulfilling plate [Ema])

- hAE (B ORESLTOMOEENRAROT AT L (Fy My b
LIAh) ZBEAE 3z &9, Bl [%05) a3 Toh—u) &
WO HEERENILTNDERD, N LLEYFry T 44—, FRENS
<...72 &) Buy/receive gokaku-shaped pencils or other items (other than a
KitKat) with positive names, example: Ukaaru corn cracker, High Lerumon Candy,
Yukimi Daifuku...etc)

- BARiEE~D (YY) o (BLTO) . WH) . (TEBEX) L (Bat
meals associated with good luck, also known as "shobumeshi," such as pork cutlets
("katsu" = win), rice balls ("omusubi"= good connection), sea bream (tai, similar to
"medetai" = auspicious), sukiyaki ...etc)

- B&LDH, L, MERKET. FEI%RDD. BH BHLZ LICEET S
SEAZSDRWVWE HIZIEET D Z & (Try not to fall down/slip/drop things or
say words related to fall/slip/drop)

- FRoEATLHY £HA, 7272, LoD fis+ 25 Z & | (None of the
above. Just study hard!)

- Z D1l (Others)

19.% Y My bOEZ DT L—r3— UNE, K, SOFNHRLE) (3R
WCRWHMENOIESNTEY . FrlZmmBE DN A MBI ER ST
HFaalb—MEBAKTT, BRTAKDF Y F 1y b I=% A4 XLFx
v by FPRADH S, S DXy by M THEEZMA - —1
VAZXOELOTYT. ZOZ LB ETDHE. Ty MUy MILOBEST
Z v RERTENLS BWEEERTE & B E 97222 Many KitKat flavours
(wheat, matcha, sweet potatoes... etc) are made from ingredients with health
benefits, especially the Chocolatory editions where high-quality cacao and
ingredients are used. The popular KitKat mini and KitKat adult versions are a bite-
size treat, containing less sugar content compared to KitKat outside
Japan. Considering this, how healthy do you think is KitKat compared to other
sweet brands?

- B¢ D AMERERY (The unhealthiest)

- B b EFERY (The healthiest)

Section 5: HI > b v MZEET 2 HKE R (Final Opinions on Regional KitKat)

BUE, HARICITM00EEY Lo 7 L—1"—DF v by "B D, 2OHTE 12
By My b, BARASHOBM 277 L—1—T7, T bDMmE
(T, WD NCHENRITEICE > T, BHESLHARLEL L TRETY, 2&
I, TRESA UMYy My M 1, IKEROGHIR S A URBEENN O A
VAV L —varEZITTOVET,

Currently, there are more than 400 flavours of KitKat in Japan. Among them, Gotochi
KitKat is the flavours that use ingredients from different regions across Japan. These
varieties serve as great omiyage or Japanese souvenir for locals and foreign travelers. For
example, Hiroshima Momiji Manju KitKat is inspired by the traditional Momiji

Manju from Hiroshima prefecture.



https://www.japancandystore.com/blogs/okashi/kit-kat-flavors#Gotochi_Kit_Kats

<HEHEAEL AR A T~ 7R v 7 A (photo from: Tokyo Snack Box)> (KitKat box

sample displayed)

20. KD F > S 71> MZOWTE S BWETN? (FIZA 7 m—/L L TZ DA
DA 7V a 3R SFUE ) What is your opinion on regional KitKat? (Scroll
right for more options)

Likert-scale options:

mFEELERA | DU LET | FiE bORERELE | ETHRELET
(Strongly disagree) (Somewhat (Neutral) 9 (Somewhat (Strongly agree)
disagree) agree)

Statements:

21.

Hll e > by MIZRAROHU E T ORI EENET H Z LIZEBL TV
% L5 U CWET, (I believe that regional KitKat is contributing to promote
Japanese regions and their food culture)

F by hOE IO AT v 7 BT OHEREED AAEORE 2 BA
W b S HTUE LU & BuvvE 9 (1 would like to see other foreign snack
companies adapt their products to Japan like what KitKat is doing)
HARDOMODHIBIZIAT 726, TOHIEDF » Uy P Z2RITOIRY DB+
pEL LTH S & EWET (1 would buy regional KitKat as a return-from-trip gift
if I visit other regions in Japan)
NEDRKANSLSHITCDOKAN~D ARPD DI TFEL L THIOX » M v B
Z WA L £ 7 (I would buy regional KitKat as a gift-from-Japan for my foreign
friends/friends in home country)

UTFIEARAVHAARNRF Y Ny FOTDIZF N LGB o—H T,
ROFFEFIL, Fv My FOBAREIZEORERLE L L9022 (HI2X
7ua—)L L TCEDOMDF 7T 3 VINEKRIFVET) Below are some activities
carried out by Nestlé Japan for KitKat. How much does each of the following
factors influence your purchasing decisions of KitKat? (Scroll right for more
options if not visible)

Likert-scale options:

Fol{ ¥EEX | D ILEBEeZITE | T WEEORE L% | ROEEEZ T X
I E A (Not L 7= (Slightly (Neutral) \F % 9" (Moderate L 7= (Strongly
Influenced at all) Influenced) Influenced) Influenced)

Statements:

v by MEITe< S ADOFE) 518~ F T (There are many KitKat varieties
to choose from)

X My FOBEE SWE (The taste and quality of KitKat)

X by MIIEFHREZ L— "=l G M7 L — N~ v aa3F R
—N—=Ta VR EDIRET L— =R ZHdH Y £ (KitKat has many
limited-edition flavours including seasonal and regional flavours and Chocolatory
versions)




- F v Oy MTETHIORAH 0 | BEES A AORIUL ORI i T
97) (KitKat has regional flavours, great for back-from-trip gift and for promoting
Japanese food culture)

- Xy My MIKEOWEL I IR OERZ R T 572 DICEe % F
£+ L % L7z (KitKat has donated funds to help rebuild regions affected by
disasters)

- ¥y My RNV 3 /R R, AR R (AR)
Z %A — bk L £7) (KitKat exam versions/campaign support students during their
challenging time, which is an entrance exam)

- Xy by MO, ESEMA T S E S ER@EENZ (KART) A7
arynbvET, Bl EEO L A 77— % by ) (KitKat has
various healthier (adult) options with less sugar level, ex: sugar-free Cacao Fruit
KitKat)

2. %y by b7 T FELTE SR TUWET7)? How do you perceive
KitKat as a brand?

- BAMEIZEE FiATe 7 7 N (A brand that integrates into Japanese culture)

- RIEX Y L7 7 > R (Still a foreign brand)

- WNET T REHIET T RO (In between being a foreign and local brand)

- X< £8 A (1 am not sure)

Section 6: Comments

v by P TR L7CBIBRRONESE b, BRERICRE AL TLES
AR

FLEDNA LV H E2—IZBITE LA, BRERIZ EE S 7E 30

Feel free to share with me any interesting facts (if there is any) you have experienced with
KitKat. Please feel free to drop your contact if you are available for a short interview with
me :)

Comment tables (English translation next to the sentence)

AR > T < 72 &0 ! [T wish you the best!] Here is my email contact <email hidden>

There's column to write message on the package of kitkat, that's why I choose kitkat for
presents.

FEERDOAEEN T, KENO Ry —VORIIA v =R EINTZX Y D
vy hebboT, FIKELP2TCEWHNH Y £,

[At my junior high school graduation ceremony, I received a Kit Kat from a friend with
a message written on the back, and I remember being very happy about it.]

I love and enjoy Kit Kat every time! Kit Kat always make me happy

WD LR TAEXII-FICxXYy My FE2F LB LET!

[I give KitKat chocolate when I exchange with other countries’ students!]

PP EDRE, IRBEH T 7 — VO FICKEEF Y Ay FRICA v E—
VaEEHOT, LB ML, BAERBOEIMITHIBOTE S | LFENT
EoTz, MICHERVAMBERTIIENTN LS SO RTLE Y M LIV
2165 Z L7232\, [When I was in middle school, my friends and I wrote messages

on the backs of Kit Kats and gave them to each other on the day of a competition in the
brass band club. Congratulations on your birthday gift! I wrote and sent it. I also often

send it when I don't have a deep personal relationship but want to give a small present.]

72\ [not have]




Xy My FOA Y=V HNT, Ay =V % Fo TSN AGED WL,
DRy r—272D T, FIUEHIEDA U N—TA =T %72 SAENT,
SeREDREERFIZPET Z &N TE 7z, [l had a friend who created a message for me
using KitKat messages. Since it was a paper package, members of the same club could
write many messages and give them to seniors when they graduated. ]

X My MIFMZE o TRRERNL DT aal— MEFDO—DTT, -
Sl Tl ER IR 25D ERVWES, TILoRD77 I —
Ny 7 XOBFHEAD D2y 7TV o lcB_UNL A TDH 0% LS HWE
To VEN—ADOY I HF I EETFaal—OBROES, Faalb— FDER
ELTHRERUTAY TT,

[KitKat is one of the chocolate sweets that makes me suddenly want to eat it. I think I
probably want it when I'm tired. That's why I often buy boxed 2-packs that can be eaten
up, rather than family packs in bags. I really like the crunchiness of the wafers, the
distribution of the amount of chocolate, and the quality of the chocolate.]

AARTIZZ UARALEWI I v T4 o THFED, b7V F52 LN
2R LET, [In Japan, I feel like people give and receive gifts more often on
Halloween than on Christmas.]

VY —=FFLOFHRNPS LVETAB, BAOX Y by bOFRT L—r3—
NENDTHEANNELS & RFEDFR—DLAT AT T EZENGE L Tz
EVH D& EUVWH L7z, [This may be information that has already been researched,
but [ remember that a senior at my university homestay told me that Japanese Kit Kats
come in more flavors, which surprises foreigners. ]

I didn't know that kitkat have so many tastes.

ZEROBICKELX Y My 2T LB b Lo T, ZRPOBEBAEHICE
AT DN —F O U [My favorite memory is when my friends and 1 gave each other
Kit Kats and ate them during our lunch break during the exam.]

KitKat in Japan are too small. Prefer the larger size you can get in the UK - 2 finger or 4
finger options as well as the chunky. Also prefer the taste of the European version
(comparison of the standard milk choc version only).

AECEATWDLAEANDT DO LT Fy F Uy FEE-> T H X 9ICEbh
TWET, BIiTH Y by FEoTWETN, FEBIZEARADOX Y
> RS KAFZ T, [Foreigners living in other countries always tell me to buy
KitKat. Kit Kats are also sold locally, and children love Japanese Kit Kats.]

In the UK kitkat normally comes with 4 pieces and a piece is twice as long as a Japanese
one, so I find it good for a small snack compared to a normal UK one. Also, in the UK,
we have chunky KitKat, which I have never seen in Japan. my email is <email hidden>if
you want any further insights.

AT TIRONTEEEME DNy r—V 2 BN HO T LB e LT Wiz
ZEHY., ZOVOIF I TN F—UENLDITETHREL LN & T
To FHIIT U TNATEZTHEHEZDHDEDN, HIRIZEDS L, WlEWTE
LWHEDE L, A THT o ERE LTUWET, [Ionce received a gift package with
photos taken on a trip as a keepsake gift, and it's wonderful to be able to create original

packaging like this. The contents are simple and can be bought anywhere, but it left a
lasting impression on me and I'm glad I received it, so I still keep it.]
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