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Appendix

Table 35 Rule of Thumb: Cronbach Alpha Coefficient

Alpha Reliability Level
> 09 Excellent

> 8 Good

> 7 Acceptable

> 6 Questionable

> 5 Poor

<.5 Unacceptable

Source: George & Mallery (2003)

Table 36 Products available on Nestlé Japan’s Olfficial Website (2023)
Regular products

KitKat mini Kitkat Little Whole High Cacao Pouch KitKat Mini Whole High cacao
41g

3 KitKat Minis
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KitKat Mini Adult Sweetness Strawberry KitKat Bar
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KitKat Mini Adult Sweetness
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KitKat Mini Yokubari Double Whole Wheat KitKat Mini Whole Grain High Cacao

Biscuits

Souvenir products

Hiroshima Souvenir Hokkaido Souvenir Shizuoka/Kanto Souvenir
KitKat Mini Takatsudo Original Momiji KitKat Mini Hokkaido Red Bean & KitKat Mini Tamaruya Wasabi
Manju Strawberry Flavour



Tochigi Souvenir Yokohama Souvenir Kyoto Souvenir

Kitkat Mini Tochiotome

Kitkat Mini Strawbeery cheesecake KitKat Mini Itokyuemon Uji Matcha

| Flavour Q _

Tokai/Hokuriku Souvenir
KitKat Mini Azuki Sandwich Flavour

Japan Souvenir

Japan Souvenir
Kitkat Mini Sake Masuizumi

KitKat Mini Strawberry Chesscake Flavour

Kyoto Souvenir

Tokyo Souvenir

Toktyo Banana KitkAt 12 pieces, 6 pieces

Yamanashi Souvenir

KitKat Mini Kikyouya Kikyou Shingen

KitKat Mini Ito Kyuemon Uji Hojicha
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Shinshu Souvenir Kyushu/Okinawa Souvenir

KitKat Mini Shinshu Apple
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KitKat Chocolatory

Kyushu Souvenir
KitKat Mini Amaou Strawberry

Kitkat Mini Purple sweet potato
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kit kat kit kat
chocolate tree chocolate tree

Kitkat Kitkat KITKAT

Kit KitKat KitKat
Kat Chocolatery Chocolatery Chocolatery < y [« y Chocolatory
Sublime Bitter 1 bottle Sublime Milk 1 bottle Pick To Mix Matcha 1 Pick To Mix Strawberry  Pick To Mix Bitter 1 Pick To Mix Milk 1 sheet
sheet 1 sheet sheet
~ @ @ @ @
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kit kat kit kat
chocolate tree chocolate tree
KitKat KitKat Kitkat KitKat KitKat KitKat
Chocolatery Sublime Chocolatery Chocolatery Chocolatery Chocolatery Chocolatery
White 1 Sublime Ruby 1 Pick To Mix Cassis 1 Pick To Mix Raspberry 1 Pick To Mix White 1 Pick To Mix Ruby 1 sheet
sheet sheet

Source: Nestlé Japan, accessed on 111 July 2023



Survey Questionnaire (Japanese/English)

Section 1: 7272122V T (Demographic information)

3£ (Your profession)

“#/E (Students)

22 N (Workers)

Z DAttt (Others)

& 72 7= DAFEHR (Your age)

185% L T (less than 18-year-old)

1875k ~ 245 Aii (18 to 24-year-old)

255% ~34IE AT (25 to 34-year-old)

35h% ~4475% A (35 to 44-year-old)

4555% ~ 547 AT (45 to 54-year-old)

55i% L _E (55 and over)

& 72 7= OEEE (Your nationality)

HAREFE (Iam a Japanese)

AENTHY . HARIZ3 7 ALLERH{E L7-#8R723 & % (Iam a foreigner who
is staying (studying or working) in Japan for at least 3 months)

BRI ED < B HARIZHHE L TV E 97222 How long have you been in
Japan?

3 A~ (3 months - 1 year)

4E~34F K0 (1 -3 years)

3HE~SHERT (3 - 5 years)

SAE~104-A0 (5 - 10 years)

104FELL | (over 10 years)

Section 2: B 5 DFRHIBE (Product awareness)

5.

Xy hHv ] LWnWHFaalb—hT T REH->TWET )N ? Have you
heard of the chocolate brand "KitKat"?

TV, HHEAATT (Yes, of course)

WhE, NI ERBY EFHA, ZOFTvarEERTLE T
— " EEZEZ L 720 Bk DO~—VIZBE) L £ (No, I have never heard -if
you select this option, you won't be able to continue the survey and will be taken to
the end page)

INETHxFy MUy bERETEZ ENH Y E37> ?Have you ever tried a
KitKat before?

1TV (Yes)

VN2 (No)

17755 ETOEBET, Sy by b VxRNV EBXLO0BENL BV
& T3 7? How much do you enjoy eating KitKat Japan on a scale from 1 to 57
2L FETIEH Y £ A (Notat all)

& T HafF = T9 (Absolutely love it)



25 DUf-F (Consumer Preferences)
HADFaalb—h 77 FOPT, ioFaalb—h 770 FTIERSL
Xy My MEESATREMEIX E D < 5V T977)>? Among all chocolate brands

from Japan, how likely are you to pick KitKat over other chocolate brands?

FEH IRV (Very unlikely)

FEFITE (Very likely)

X My FEED EREMIEIRATT N2 RRK4>ETHERSET, v b
Ay FEBALIZZ EDRRWIEEIT, BREOA T a 2Rl TS
Y, Please select the main reasons that make you buy KitKat (select up to 4). If

you have never bought a KitKat, please select the last option.

FXo My MIZEFIZEZL DT L—R—bR—=T g R FET (LX
27—, Y, RAOHES, FHioT7 L—_"—72E] ) (KitKat comes

in so many flavours and versions, such as Regular, Gotochi, Otona no amasa,
Seasonal flavours... etc.)

X Ny FOBRE SEDMEX T (1 like the taste and quality of KitKat)
Xy by bRy —UF WA A& T (1 like the design of KitKat

packages)
FIRRMKNA~DIBHPER, FilleH (N=T 4 — N A RUA
FF— BEEH, TLBY MR ) O LEFELTHR Y My
~ &AL E7) ([ buy KitKat for family or friends as a back-from-trip gift or

present for special occasions such as parties, valentine, white-day, birthdays, and

gift-exchanging events...)

Xy by FEBFY ELTHALET (B ZBO7-9D) (I buy KitKat as

a good luck charm for myself or others, for example: before an entrance exam))

HLWT L= A"—H AN T L—_"—% 0o 5L, ¥y MUy M EED)
HWLTLEY> Z DY, Feulze i d ¥ £+ A (Sometimes I buy

KitKat on impulse when I see new or interesting flavours, no special reasons)

X My MTIEPFERIREAN—2a o nd b7, BEAL £ I buy

KitKat because it has lower-sugar options)

Z DA (Other reasons)

X My FeBE-72Z E03% D £ A (1 have never bought a KitKat)

XY My FOT L= RO T A E 72 D1 £ T2 Which group

of KitKat flavours is your favorite?

L¥aFd—TLb—N— [F—rFagarb—r INrsFaab—b &
A AR, A haR_XY— BDIV, {EATF RAOHS/RADHE
& (Regular flavours, for example: Dark chocolate, Milk chocolate, Matcha,
Sake, Strawberry, Wasabi, Tokyo Banana, and sweetness for adults/otona no
amasa)

T T L—oS— (B SRR MR B, dbifEE 0 & 5E A 1 ok
(Regional flavours, for example: Okinawa Sweet Potato flavour from Okinawa or
Yubari Melon flavour from Hokkaido)

FHiDOT L —3— Tl FIT == KT E TR T L——,
HiEh~—7A4 A7 U =25, KA — KT 7 L—s3—] (Seasonal
flavours, for example: Sakura Blossom flavour for Spring, Strawberry Daifuku for
Winter, Summer Ice-cream for Summer, and Sweet Potatoes for Fall.. . etc)



Ta—)ANY 7 L—— ([T I7HHARNE, ML, AR
W, I—27L M, &< B, T A L— X (Alcohol-infused flavours, for
example: Premium Japanese Sake, Umeshi Sake, Bijofu Yuzu Sake, Yogurt Sake,
Sakura Sake, Rum Raisin)

BLW7L—nR— DXy by b, AR —&T 4T IR, &
M, Ay NV RFIU, Ty TR —, PPy —x—/L, BA Tl
NI T 4 —, TRIBIXE, /N F v 7] (Unusual flavours, for
example: Cough Drop Kit Kats, Strawberry & Tiramisu, Soy Sauce, Hot Shinsu
Chili, Apple Vinegar, Ginger Ale, Royal Milk Tea, Kinako Ohagi, Pineapple)
vaaZ N —Fy My N 7748 Fy NIy b T4 N—FT
£ —...1 (Chocolatory KitKat, for example: Sublime KitKat, I Heart Tea... etc)

Z DAl (Others)

Section 3: {HE#H DIH#E (Consumer consumption)

11.

13.

EOL BWORETH v My b &AL £97? How often do you buy
KitKat?

() v Iy hEEWET (Ibuy KitKat...)

(1 H) (Daily)

(f7:1 ) (Frequently- once a week)

(48 H) (Regularly- a few times a month)

(&HFE VKA L EH A) (Occasionally- once a month)

(A L &+ A) (Rarely- once every few months)

Xy My NEHEDPDDZITR -T2 7 FE L TN -T2 LT

Z L D3H VU F97)? Have you ever received a KitKat from or given a KitKat to
someone as a GIFT?

1TV (Yes)

VX (No)

WH . B0 o B I TF )32 What are usually the purposes of the gift?

[ o L) SIEVWOTEELZH E9, 6 ABrop GAUBRIZEHKT 2
X 912) . A # 2 —DHi (To wish for good luck because it sounds like
"Kitto Katsu," meaning "you will win/pass." For example: before an exam,
interview...etc)

JE&at & B O &R D & #3772 912 (To show gratitude and appreciation)
RATOBTEE LTxy by hZIEA L £ (To share KitKat as a souvenir
from a trip "omiyage")

Ne=TF = N ZA 2 RUA MTF—, FER, TLBY MBREZR
E DRI 72 H OV #)1Z (A gift for a special occasion like party, valentine,
white-day, birthday, gift-exchanging event...etc)

R T =3 — R EDFHINT RS 720 OFEFH O X7 | (A seasonal gift
for holidays or specific seasons)

Xy by FERLAEYD, BILWIEFISERTL—N"—%2HKLT72VT 5
72721 F1Z (To enjoy or try new and different KitKat flavours)

Fenl 7o BRIIE 0 <, 722 B2 50106 9 72131Z (No special reasons, just
want to share sweets)



14.

Z OAth (Others)

TLEURELTHR Y MOy FEIEALIEZ ER2VHMAZHZ TLZE
Y 2 Why have you never bought KitKat as a gift?

F v by MIREDOESCH T L - TR 0 Cidan e BunE
9 (I don't think KitKat is an appropriate gift for certain occasions or recipients)
Xy My RO BMMDORTF Y 77T RROMOF T FOTFHhf& TT
(For some reasons, I prefer other snack brands or other gifts than a KitKat)
FHFEDMBRDMF E 7, Fa ab— MBRGFENE 903000 £ A (1am not
sure about the other person’s preference on chocolate or their preferred flavours)
Xy My a7 LBV N THDICSSDLWVKRESICHE T2 03B
FH A (I haven't encountered suitable occasions to give KitKat as a gift.)

Z OAth (Others)

Section 4: HEEZEDER (EEHEV®~—77T 4 7) Consumer opinions (wordplay
marketing)

15.

16.

18.

AARIZBITS2F Y My POANKUT 1 006 5 DEEETED L Hn7ZE

% 9772 In your opinion, how popular is KitKat in Japan on a scale from 1 to 5?

2 ANKH Y F£H A (Not popular at all)

& TH AX (Very popular)

Fo MUy MIBABETE TEo L) L0 O 7 L—XIZliz Ty b

v R T TESLBTRH/ERKT D) LI ERTT, 200240 5 L)

TOFEN TFy My b 2855 X9 E L, ZBEEORY
(FH, 2012) Fv by bRZBOBTY ELTREZEIN TS Z &%

T T4 7 KitKat in Japanese is "Kitto-Katto (> k77~ )" similar to the

phrase "Kitto Katsu (X > & J52)," translating as “Certainly, you will win/pass."

In 2002, students in the Kyushu area started buying KitKats as a symbol of luck for

exams (Okada, 2012).

Are you aware that KitKat is sold as an exam good luck charm?

1TV, ZHUZOWTIEEWZ Z &3 D £9 (Yes, I have heard of this)

W Z, FEARZ EWEZ EH Y £ A (No, I have never heard of this)

Xy MUy Rb &0 L) ERFVPUTHDIOT, HiEME LTEX

TUWE 77 ? Do you also consider KitKat as one of the good luck items as it is
phonetically sound similar to the phrase Kitto-Katsu?

1TV (Yes)

W2 (No)

HIRT-E T T BRI DN NFRERATNC ) 2T D 12T > T2 LU R D
EENZTF = v 7 2 AT < 72 & (Tick the activities below that you or
someone you know have done to pray for success before an entrance exam)

Xy My PRI ZTWDD, Ay FPA—IVDOEZIE, Fy MUy M &
A B THD TEPT O /T 51 L9 EWTY (Buy/receive
KitKat, send/receive KitKat mail, or keep KitKat with a warmer to let it melt
(tokeru) because it means "you can solve all questions")



19.

it TOSHE, BT O « 825 BOSFRUAE ~OF X IAZ (Pray at
Shinto shrine, buy/receive a shrine lucky charm amulet [omamori], or write on the
wooden wish-fulfilling plate [Ema])

TAE (G OIMESLEOMDEENRALFDOT AT L (Fy b U b
LA g AETi3 gl £4, Bl I%n) XE Toh—ng &
WO HEENRE PN TNDERLD, N LLEVF Yy T 40— FREWS
<...72 L) Buy/receive gokaku-shaped pencils or other items (other than a
KitKat) with positive names, example: Ukaaru corn cracker, High Lerumon Candy,
Yukimi Daifuku...etc)

BafRAERE~D (YY) o (BLed) . W) . (FEhEZ) ... (Bat
meals associated with good luck, also known as "shobumeshi," such as pork cutlets
("katsu" = win), rice balls ("omusubi"= good connection), sea bream (tai, similar to
"medetai" = auspicious), sukiyaki ...etc)

H“boH, WD MEkeT, 3L L. BH BHDHZ LICEET S
SREESDRWE DIZIEET %S Z & (Try not to fall down/slip/drop things or
say words related to fall/slip/drop)

FiloEnThbdH 0 A, 7272, Lo fhsmd 5 Z & | (None of the
above. Just study hard!)

% DAt (Others)

Xy by FOEZ DT L—r3— (UhE, HE, SOFENLRLY) (A
WCEWHENOIESNTEY | FHTEWBE DD I A EMEMER ST
HFaal—HMEBAKTY, HRATARDOF Y by b I=% A4 X&F
v My PRADOHSIE, W 0Fy MUy MIE~TIFEZMA 7 1
PAZXDEBROTT. ZOZLx2BETLHE, £y My MIthOBETT
T REHRTENLS BV TS & B E 77732 Many KitKat flavours
(wheat, matcha, sweet potatoes... etc) are made from ingredients with health
benefits, especially the Chocolatory editions where high-quality cacao and
ingredients are used. The popular KitKat mini and KitKat adult versions are a bite-
size treat, containing less sugar content compared to KitKat outside

Japan. Considering this, how healthy do you think is KitKat compared to other
sweet brands?

I b AELER ) (The unhealthiest)

i & fEHENY (The healthiest)

Section 5: B3 > b o v MZBET 2 H&E R (Final Opinions on Regional KitKat)

BUE,
MU > My bR, AARSHOBM Ao/ 7 L—1"—T9, Zh bl
X, T DO NRCHENFAITEIZL > T, BHESHALEL LTRETY, 2L
ZAE
VAE L=V VEZITTOVET,

Currently, there are more than 400 flavours of KitKat in Japan. Among them, Gotochi
KitKat is the flavours that use ingredients from different regions across Japan. These
varieties serve as great omiyage or Japanese souvenir for locals and foreign travelers. For
example, Hiroshima Momiji Manju KitKat is inspired by the traditional Momiji

Manju from Hiroshima prefecture.

HARICITA00FEELL O 7 L—nR_"—DF% >y by BB 5H, FOFTE [Z

NRE S Z TR by M, RSB ORI & 2 CHEHD 5 A




<GEAEMH
sample displayed)

HWHL AT 7 78 v 77 A (photo from: Tokyo Snack Box)> (KitKat box

20. W3EDX > by MZOWTE I HWET N (FICA 7 v—/L LTZDIh
DAL a3 38 U E T) What is your opinion on regional KitKat? (Scroll
right for more options)

Likert-scale options:

M FELEYA | DU LET | HiE OOLRERELE | ECHRELET
(Strongly disagree) (Somewhat (Neutral) 9~ (Somewhat (Strongly agree)
disagree) agree)
Statements:

21.

ik >~ by MIAAROHE & E ORI EZBLET H 2 EICHBRL TV
% E{E L TUWET, (Ibelieve that regional KitKat is contributing to promote
Japanese regions and their food culture)

Fv My POX IO R T v 7 A OIE R FES ALORN 2 HA
s S TUE LU &V E T (T would like to see other foreign snack
companies adapt their products to Japan like what KitKat is doing)
HARDMOHIRIZAT 726, T OHUKDF » MU b ZfRITON Y D+
PEL LCH 9D &I E 9 (I would buy regional KitKat as a return-from-trip gift
if I visit other regions in Japan)

SMNE DO RKNRCHITT D KN~DO ARG OF TEE L THlkox > M7y B
%W A L £ 7 (I would buy regional KitKat as a gift-from-Japan for my foreign
friends/friends in home country)

PLFIEZRAVAARDF Y NIy bOT=DIZF i LIz o—H T7,
WMOFEHRIE, Fv MUy POBEAREIZ EORERBEL £ (AICA
7 —)L L TCEDMDF T a K /RIILET) Below are some activities
carried out by Nestlé Japan for KitKat. How much does each of the following
factors influence your purchasing decisions of KitKat? (Scroll right for more
options if not visible)

Likert-scale options:

FollWEEx% | VP LB E%TE | HiE WEE OB EZ | MO BT E

FFE A (Not L 7= (Slightly (Neutral) V7 F 7" (Moderate L 7= (Strongly

Influenced at all) Influenced) Influenced) Influenced)
Statements:

Fw My NI S AOFSAN B3~ % 7 (There are many KitKat varieties
to choose from)

X by b OBE & SWE (The taste and quality of KitKat)

¥ by MIIFHRE 7 L— "= TGt 7 L—"— v aaF b
— R g VR EOIRET L—_"—R3%H5H Y £ (KitKat has many
limited-edition flavours including seasonal and regional flavours and Chocolatory
versions)



- F v MUy MTIEFHIRORAH Y | B EPES HAD R SUE O ik T
97) (KitKat has regional flavours, great for back-from-trip gift and for promoting
Japanese food culture)

- F v My MEKEEOYE Z 2T IO 2 SR T 5 DIl E e A T
£ L% L7z (KitKat has donated funds to help rebuild regions affected by
disasters)

- Xy My FRBN—Y 3 2 ol d, PO EE R A
Z %R — F L %£79) (KitKat exam versions/campaign support students during their
challenging time, which is an entrance exam)

- ¥y MUy MR BRI & E S E RN CRAMT) A7
ayNHET, il WO A 71— ¥ b v b)) (KitKat has

various healthier (adult) options with less sugar level, ex: sugar-free Cacao Fruit
KitKat)
2. %y by baT7 T FELTE DR TWET)? How do you perceive
KitKat as a brand?
- BHABIZE TiATe~ 7 K (A brand that integrates into Japanese culture)
- RIS 77 > K (Still a foreign brand)
- WHET T REHILT T RO (In between being a foreign and local brand)
- K<Y £ A (Iam not sure)
Section 6: Comments
X My b TRRER L7 BURIRON T 3 H v, BRIEEICH AT L T ES
Uy,
FLE DRFNA UV Z B2 —IZBNTE L5513, BRUEIZ ZERFE< 723 0y)
Feel free to share with me any interesting facts (if there is any) you have experienced with
KitKat. Please feel free to drop your contact if you are available for a short interview with
me )
Comment tables (English translation next to the sentence)
I > T < 72 &0 ! [1 wish you the best!] Here is my email contact <email hidden>
There's column to write message on the package of kitkat, that's why I choose kitkat for
presents.

T DA T, KENPSB Ay r—YORIZA v =V EPNX Y Y
Y LT, TIKELPTBNHRH Y £,

[At my junior high school graduation ceremony, I received a Kit Kat from a friend with
a message written on the back, and I remember being very happy about it.]

I love and enjoy Kit Kat every time! Kit Kat always make me happy (&)
WANDOFAELZWMTHEXITEICXFYy MUy 2T LB P LET !

[ give KitKat chocolate when I exchange with other countries’ students!]

P AEDIRE, RZSHITa 7 — VO AICKEEF Y My FEICA vE—
TEEEHoOT, LB L, BEADOHYMICHIBDTL S | LENT
EoTo, MUIZHRVARIBR TITENTR ES SRR T LE L b o L2V
\ZiED Z L 3%\, [When I was in middle school, my friends and I wrote messages
on the backs of Kit Kats and gave them to each other on the day of a competition in the
brass band club. Congratulations on your birthday gift! I wrote and sent it. I also often
send it when I don't have a deep personal relationship but want to give a small present.]
72\ [not have]




Fy My bDOA =V HNT, A vE—T%Es TSN AGER NI,
WOy r =72 T, RIUHIEDA L N—=TRA =V %27< SAENT,
JeREDAEFENRFIZPET Z £ N T 7=, [l had afriend who created a message for me
using KitKat messages. Since it was a paper package, members of the same club could
write many messages and give them to seniors when they graduated. ]

v by MIFUTE o TERRENLKRDFaalb— ETO—DOTT,
Sl TN EREITR L RDDELENET, TTNOEROT7 7 I —
Ny 7 LD HEFAD D2y 7 TN oo fB_UINDHZATDOLDEISHWE
To VEN—ZADOY I HFIJEEF aal— hOwEROES, Faal— FDOHER
ELTHERIIAD TT,

[KitKat is one of the chocolate sweets that makes me suddenly want to eat it. I think I
probably want it when I'm tired. That's why I often buy boxed 2-packs that can be eaten
up, rather than family packs in bags. I really like the crunchiness of the wafers, the
distribution of the amount of chocolate, and the quality of the chocolate. ]

AATIZZ VAR ALEWH X0 a4 o THIFTED, oo $25Z L0
25 LE T, [InJapan, I feel like people give and receive gifts more often on
Halloween than on Christmas. ]

VY —=FFHLOEENS LVETAD, BADOX v by bOSRT L—r3—
MENDTHEADELS ERFOFR—LAT AN T2 TWTERENRFEL Tz
EWVW D Oz L7z, [This may be information that has already been researched,
but I remember that a senior at my university homestay told me that Japanese Kit Kats
come in more flavors, which surprises foreigners.]

I didn't know that kitkat have so many tastes.

ZEOBICKEEF Y My hE2TLE U Lo T, TR OBEIKRIC A
RIZO P —F D U [My favorite memory is when my friends and I gave each other
Kit Kats and ate them during our lunch break during the exam.]

KitKat in Japan are too small. Prefer the larger size you can get in the UK - 2 finger or 4
finger options as well as the chunky. Also prefer the taste of the European version
(comparison of the standard milk choc version only).

AENAEA T DINEAND TN 4T Fy by FEH- TS D X250
TWET, BITH ¥y by hEo TOWETR, T BIZEADR Y b
v MHIKAFE CTJ, [Foreigners living in other countries always tell me to buy
KitKat. Kit Kats are also sold locally, and children love Japanese Kit Kats.]

In the UK kitkat normally comes with 4 pieces and a piece is twice as long as a Japanese
one, so I find it good for a small snack compared to a normal UK one. Also, in the UK,
we have chunky KitKat, which I have never seen in Japan. my email is <email hidden>1f
you want any further insights.

AT CTIRONIZEEMEO NNy r—V 2 BWHO T LB R e LT eiZnge
ZEBHD, ZOVNOIFVTFT AR T —UENDLDITE THHREL LI & T
o PHIEFT TN TEZTHHAD BN, FHIRITED L, WilZWnTE
LWHDE L, A THT o &R L CUWET, [Ionce received a gift package with
photos taken on a trip as a keepsake gift, and it's wonderful to be able to create original

packaging like this. The contents are simple and can be bought anywhere, but it left a
lasting impression on me and I'm glad I received it, so I still keep it.]




