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A p p e n d i x 

Table 35 Rule of Thumb: Cronbach Alpha Coefficient 

Alpha Reliability Level 

> .9 Excellent 

> .8 Good 

> .7 Acceptable 

> .6 Questionable 

> .5 Poor 

< .5 Unacceptable 

Source: George & Mallery (2003) 

Table 36 Products available on Nestle Japan's Official Website (2023) 
Regular products 

KitKat mini Kitkat Little Whole High Cacao Pouch 

41g 

KitKat Mini Whole High cacao 

KitKat Mini Adult Sweetness 3 KitKat Minis KitKat Little Strawberry Pouch 45g 

KitKat Mini Adult Sweetness Dark Matcha KitKat Mini Adult Sweetness Strawberry 

KitKat Little Pouch 50g 

KitKat Bar 

m 

KitKat Mini Whole Wheat Biscuits KitKat Mini Adult Sweetness 

KitKat Mini Yokubari Double Whole Wheat 

Biscuits 

KitKat Mini Chocolate Orange 

• 
k 

KitKat Mini Whole Grain High Cacao 

Souvenir products 
Hiroshima Souvenir 

KitKat Mini Takatsudo Original Momiji 

Manju 

Hokkaido Souvenir 

KitKat Mini Hokkaido Red Bean & 

Strawberry 

Shizuoka/Kanto Souvenir 

KitKat Mini Tamaruya Wasabi 

Flavour 



Tochigi Souvenir 

Kitkat Mini Tochiotome 

Japan Souvenir 

KitKat Mini Strawberry Chesscake Flavour 

Yamanashi Souvenir 

KitKat Mini Kikyouya Kikyou Shingen 

Mochi 

* w — - If 

Kyushu Souvenir 

KitKat Mini Amaou Strawberry 

Yokohama Souvenir 

Kitkat Mini Strawbeery cheesecake 

Flavour 

Kyoto Souvenir 

KitKat Mini Itokyuemon Uji Matcha 

Japan Souvenir 

Kitkat Mini Sake Masuizumi 

Tokai/Hokuriku Souvenir 

KitKat Mini Azuki Sandwich Flavour 

f*lsi 
Tokyo Souvenir Kyoto Souvenir 

Toktyo Banana KitkAt 12 pieces, 6 pieces KitKat Mini Ito Kyuemon Uji Hojicha 

Shinshu Souvenir 

KitKat Mini Shinshu Apple 

Kyushu/Okinawa Souvenir 

Kitkat Mini Purple sweet potato 

«3 
KitKat Chocolatory 

* * * * 
.HE33Hfc tfKSnMfc j o m j E r m ^ • T J S ^ Ä 

Kat Chocolatery 
Sublime Bitter 1 bottle 

KitKat 
Chocolatery 

Sublim» Milk lbottlt 

WBBB0S9 
KitKat 

Chocolatery Sublim* 
Whit* 1 

KitKat 
Chocolatery 

Sublim» Ruby 1 

KitKat 
Chocolatery 

p.th To Mii Matcha 1 
ihHt 

Chocolatory 
Pick To Mil Strawberry 

1 ih«*i 
Chocolatery 

Pick To Mii Bitter 1 
»heet Pick To Mm Milk 1 iheei 

KitKat 
Chocolatery 

Pick To Mi«C»**i 
KitKat 

Chocolatery 
Pick To Mi« Raipberry 1 

KitKat 
Chocolatery 

Pick To Mix White 1 
sheet 

KitKat 
Chocolatery 

Pick To Mi> Ruby 1 theet 

Source: Nestle Japan, accessed on 11 t h July 2023 



Survey Questionnaire (Japanese/English) 

Section 1: cfofrThMol^T (Demographic information) 

1. (Your profession) 
- (Students) 
- f ± ^ A (Workers) 
- ^(Dflb (Others) 
2. foftfc<£>¥fp (Your age) 
- 1 8 i | J ^ T (less than 18-year-old) 
- 1 8 s | ~ 2 4 s | ^ c M (18 to 24-year-old) 
- 25sl~34s|7fctri (25 to 34-year-old) 
- 35li~44J5i^rff (35 to 44-year-old) 
- 45)§!~54§i7|cM (45 to 54-year-old) 
- 55g |J^J i (55 and over) 
3. fe^fc^Sf (Your nationality) 

g ^ c g f f (I am a Japanese) 
- ^MAXh'O, 0 # « - 3 ^ ^ ± ^ £ L f c ^ $ ^ f c 5 (I am a foreigner who 

is staying (studying or working) in Japan for at least 3 months) 

4. h ft ft }$ i f <D C V ^ 0 ^ 131 rf ft L T V ^ -f t »? How long have you been in 
Japan? 

- 3 ~ l ^ M c # j i (3 months - 1 year) 
- l ^ ~ 3 ^ ^ # f (1-3 years) 
- 3 ^ ~ 5 % ^ t i (3 - 5 years) 
- 5 ¥ ~ 1 0 ^ T M S (5-10 years) 
- 10^W_h (over 10 years) 

Section 2: (Product awareness) 

5. ^-yYtiyYl b\^o^-B 3 I/— YzfyV K ^ r ^ P o T V ^ - f ^ ? Haveyou 
heard of the chocolate brand "KitKat"? 

- , « t l \ t ^ 5 A y ~ C l - (Yes, of course) 

— r* !K H & t f ) ^ — VXCims L ^ - f (No, I have never heard - i f 
you select this option, you won't be able to continue the survey and will be taken to 
the end page) 

6. Zfrlt.X%-y h&'k^tiZ. tifih Q Have you ever tried a 
KitKat before? 

- ft I > (Yes) 
- V ^ X . ( N o ) 
7. I frb 5 c t W & P g r C , d r y b i?*r'<l'&&'<?><D&l£tl< 

# "Trf"/^? How much do you enjoy eating KitKat Japan on a scale from l to 5? 
- : £ < "Cftfe I9 (Not at all) 
- t X t> £P # " C i " (Absolutely love it) 



M J I N f t f ^ f Tt- (Consumer Preferences) 

3p 5/ h 77 s> h i l ^ ^ J f b ' t t t t i f (7) < k l ^ T r f #*? Among all chocolate brands 
from Japan, how likely are you to pick KitKat over other chocolate brands? 

- # ^ ( - { f i V > (Very unlikely) 
- ^ S ^ r ^ V ^ (Very likely) 

Uy h ^ I f A L f e r b&ft^ig&ft. mk(Dt7°^B>^mULX<fl^ 
V \ Please select the main reasons that make you buy KitKat (select up to 4). If 
you have never bought a KitKat, please select the last option. 

^7—, r ^ i f i , ^ A ® l ) t ^ f | ® 7 ^ / ^ / ^ ' j ) (KitKat comes 
in so many flavours and versions, such as Regular, Gotochi, Otona no amasa, 
Seasonal flavours... etc.) 

- =*r y V 77 y V <D ft t nBn M # W # Xt (I like the taste and quality of KitKat) 
- 3j-y h73y h <Ds* y ^ - ^ f f V (I like the design of KitKat 

packages) 

h -Srif! A L "J; (I buy KitKat for family or friends as a back-from-trip gift or 
present for special occasions such as parties, valentine, white-day, birthdays, and 
gift-exchanging events...) 

- * y h 7J y h V t LXfflA Lift iffl : g f f c t f ) f t ) (I buy KitKat as 
a good luck charm for myself or others, for example: before an entrance exam)) 

- f f L V ^ W — / ^ — ^ g f i v ^ l / - / ^ £ J | o t f £ ^ y h 73 y h &$1Wi 
I V ^ L T t ^ 5 I t ^ ^ # S U ^ a f t « f e £ i i rA / (Sometimes I buy 
KitKat on impulse when I see new or interesting flavours, no special reasons) 

- *yh7Jy h^UWMMm^-^a^^h^fc^, MAL^t (Ibuy 
KitKat because it has lower-sugar options) 

- %z (Djtfl (Other reasons) 
- =*r y h % y h &M o tc C\ t ffi fo *) h (I have never bought a KitKat) 
10. hTJy Y(D7 l / - / ^ 0 ^ - e - # 0 § ^ © I j ; i f i l T ' t Which group 

of KitKat flavours is your favorite? 

$ J (Regular flavours, for example: Dark chocolate, Milk chocolate, Matcha, 
Sake, Strawberry, Wasabi, Tokyo Banana, and sweetness for adults/otona no 
amasa) 

- r ^ l 7 i / - / ^ m : r ^ i o r W ^ f t , tMM<D&^* n ^ f t 
(Regional flavours, for example: Okinawa Sweet Potato flavour from Okinawa or 
Yubari Melon flavour from Hokkaido) 

S t t f - v - — T4 7? y — A , #C te*^ — h 7 1 / - j (Seasonal 
flavours, for example: Sakura Blossom flavour for Spring, Strawberry Daifuku for 
Winter, Summer Ice-cream for Summer, and Sweet Potatoes for Fall. . . etc) 



a ^ / V b f i , £ < 7 ^ U - X y (Alcohol-infused flavours, for 
example: Premium Japanese Sake, Umeshi Sake, Bijofu Yuzu Sake, Yogurt Sake, 
Sakura Sake, Rum Raisin) 

^ / ^ 7 V — * #Jfcr .*3 ( i^ (Unusual flavours, for 
example: Cough Drop Kit Kats, Strawberry & Tiramisu, Soy Sauce, Hot Shinsu 
Chili, Apple Vinegar, Ginger Ale, Royal Milk Tea, Kinako Ohagi, Pineapple) 

^ —... J (Chocolatory KitKat, for example: Sublime KitKat, I Heart Tea... etc) 
- ^ O f f i (Others) 

Section 3: M J H f 0)$i3l (Consumer consumption) 

11. E<D< b^ftMJgX* y h&M A t t t How often do you buy 
KitKat? 

( ) *y h ? r H V ^ i - ( I b u y K i t K a t . . . ) 
0 ) (Daily) 

(£J JH ) (Frequently- once a week) 
(feAI) (Regularly- a few times a month) 
(<fe> J; 9 lit A L ̂  ii" Ay) (Occasionally- once a month) 
(IH A L l£ -fi" hi) (Rarely- once every few months) 

12. ^yYidy h£f |tf^£>gtt&ofc?K h i LTft/Wdto/c: «9 Lfc 
^Lî fe^si;" /̂̂ ? Have you ever received a KitKat from or given a KitKat to 
someone as a GIFT? 

- W:V^(Yes) 
- VM^X.(No) 
13. i f 9 #|(7) g S*JfifST'Ci~d̂ ? What are usually the purposes of the gift? 

J; 5 % Yl ZL — COffj (Xo wish for good luck because it sounds like 
"Kitto Katsu," meaning "you will win/pass." For example: before an exam, 
interview... etc) 

- iSiSf t USWi(DM,W h ^M~i~ti #> (To show gratitude and appreciation) 
- W{l(Di6±M t LX^ry b%y V A (To share KitKat as a souvenir 

from atrip "omiyage") 
- ^ ° - 7 V - , /<uy?s(>, ftV4 h f - H ^ B , 

if CO#SU^ 0 CO It *9 (A gift for a special occasion like party, valentine, 
white-day, birthday, gift-exchanging event... etc) 

- ft ]) x — X > ^ # £ ( 7 ) ^ | p { ^ r > 0 o / i V) C O ^ t p C O ^ V (A seasonal gift 
for holidays or specific seasons) 

tz. #) fc ft (To enj oy or try new and different KitKat flavours) 
- 4#BUfrSft lift < , 0 ItftK. (No special reasons, just 

want to share sweets) 



- ^rOftil (Others) 
14. 7 V f y h t LX^cy h &MALfcZi t < 7c £ 

V"1 ? Why have you never bought KitKat as a gift? 

"t" (I don't think KitKat is an appropriate gift for certain occasions or recipients) 

(For some reasons, I prefer other snack brands or other gifts than a KitKat) 
- t @ ¥ ^ f n I f t ^ ^ ? # / 0 \ ^ - a b # W # / ^ 5 / ^ / ^ * - f r M l a m n o t 

sure about the other person's preference on chocolate or their preferred flavours) 
- *y Y^-fv^y h1rZ<D\z.&>£t>LV^^^ffi^ofer tftfo V 

^ - & A y (I haven't encountered suitable occasions to give KitKat as a gift.) 
- -t£>fi& (Others) 

Section 4: ffi$?t^t(DM& (H^jSt^*^"— *TiT 4 Consumer opinions (wordplay 
marketing) 

15. P ^ M & f r S ^ y h ^ A I f t 1 fr»£> 5 © « ^ ' © < feV^ciSV^ 
Jc^/O*? In your opinion, how popular is KitKat in Japan on a scale from 1 to 5? 

- £ < A x W s &> 9 * Ay (Not popular at all) 
tXh AM, (Very popular) 

16. *y h%y hUBM^XU \^^hW?\ t 1^5 7 U-X\zUfc r*yh% 
yhl X\ r # o t l 8 K 5 / ^ t e 1 - 5 j t V ^ 5 E * - e * T o 2002^fb7L ' J t | f f i 

( ^ f f l , 2012) =̂ 5> h ^ t © ^ ^ t L T U B ^ t l T l ^ r i : 
^ # £ P " T r f #*? KitKat in Japanese is "Kitto-Katto {^ry b% y h)" similar to the 
phrase "Kitto Katsu ( t o t § o ) , " translating as "Certainly, you will win/pass." 
In 2002, students in the Kyushu area started buying KitKats as a symbol of luck for 
exams (Okada, 2012). 
Are you aware that KitKat is sold as an exam good luck charm? 

- m\ r f t f c o l ^ - C t e f f l l ^ f c ; ! t fthV J ^ - f (Yes, I have heard of this) 
- l ^ x . , ZzhjfZZ. bf^fcZ. bfo *) ^ i i r A / (No, I have never heard of this) 
17. *yh%yhh T # o i : | i o j t%^mx\^(DX\ WMMt L t # i 

T l ^ ' f - / ^ ? Do you also consider KitKat as one of the good luck items as it is 
phonetically sound similar to the phrase Kitto-Katsu? 

- m ^ (Yes) 
- l ^ X . ( N o ) 
18. fot£ tc t. tc n h & tc (D%\ Aft A ^ i t ^ f f n - ^ &$fztc#> i^n o tz. J ^ T ^ 

^ S J ^ ^ ^ y ^ §r A t l T < f f (Tick the activities below that you or 
someone you know have done to pray for success before an entrance exam) 

- *y h%y h%M * y h ^ —^(D^.\t, * y y # y y % 
XUibXMfriT(Dn r ^ - f 6 J t V> 5 E f t " e t " (Buy/receive 

KitKat, send/receive KitKat mail, or keep KitKat with a warmer to let it melt 
(tokeru) because it means "you can solve all questions") 



- # | ± - C < 7 ) # # , <9 <©lf A • S ^ - , | g V ^ j ^ g f e | ^ H ^ ( 7 ) * # i A ^ (Pray at 
Shinto shrine, buy/receive a shrine lucky charm amulet [omamori], or write on the 
wooden wish-fulfilling plate [Ema]) 

£JW) ^ l i A ^ f c t e ^ r M ^ - f o ( M : r g a > 5 j x » r ^ ^ ^ / v j t 

<C ... ̂  if) Buy/receive gokaku-shaped pencils or other items (other than a 
KitKat) with positive names, example: Ukaaru corn cracker, High Lerumon Candy, 
Yukimi Daifuku... etc) 

- fl^Uffifc^S , ( * 5 t P l - m , ( i l ) , ...(Eat 
meals associated with good luck, also known as "shobumeshi," such as pork cutlets 
("katsu" = win), rice balls ("omusubi"= good connection), sea bream (tai, similar to 
"medetai" = auspicious), sukiyaki ...etc) 

m$k%mt>t£\t^ «t 5 Mffil:i"<5;L t (Try not to fall down/slip/drop things or 
say words related to fall/slip/drop) 

- ^(D^fl-ZhhVttko fcfc, l o ^ t J i i t S r t ! (Noneofthe 
above. Just study hard!) 

- CD $1 (Others) 

fc&v £>f£ kft-Ofc 9, t ( ^ B » ^ ^ t £ t i t v > 

7 ^ J t ^ T ^ f t b < ^ V ^ f t J ^ ^ f f t © V ^ i " ^ ? Many KitKat flavours 
(wheat, matcha, sweet potatoes... etc) are made from ingredients with health 
benefits, especially the Chocolatory editions where high-quality cacao and 
ingredients are used. The popular KitKat mini and KitKat adult versions are a bite-
size treat, containing less sugar content compared to KitKat outside 
Japan. Considering this, how healthy do you think is KitKat compared to other 
sweet brands? 

- H h ^FftJ^ftj (The unhealthiest) 
- H h ftJ^ftj (The healthiest) 

Section 5: W$>$r yYiJyY \^Mf (Final Opinions on Regional KitKat) 

Currently, there are more than 400 flavours of KitKat in Japan. Among them, Gotochi 
KitKat is the flavours that use ingredients from different regions across Japan. These 
varieties serve as great omiyage or Japanese souvenir for locals and foreign travelers. For 
example, Hiroshima Momiji Manju KitKat is inspired by the traditional Momiji 
Manju from Hiroshima prefecture. 



< ^ * í l í f t : MM*1~ yV^yV^ (photo from: Tokyo Snack Box)> (KitKat box 
sample displayed) 

(7)^7° V a i/#^ŤF $ t i ž ÍT) What is your opinion on regional KitKat? (Scroll 
right for more options) 

Likert-scale options: 

3£< P l i m B Iffl 
(Strongly disagree) (Somewhat (Neutral) "f" (Somewhat (Strongly agree) 

disagree) agree) 

Statements: 
- mm^y h%y hftB*<DMMk*<D&Xfc%m:&1rZ)Z.k\z.nifcLX^ 

S i i ' f W C T V " 1 ^ "f~0 (I believe that regional KitKat is contributing to promote 
Japanese regions and their food culture) 

fcMlfo £i£"05 LV^ t JjSV^i" (I would like to see other foreign snack 
companies adapt their products to Japan like what KitKat is doing) 

- R&<Di&<DJ&i$ttZ-?fot£b, ^(DmML<D^y VJ> y YMVilOD'U^) <D&± 
Mb L T It 5 t ®V^l£*t~ (I would buy regional KitKat as a return-from-trip gift 
if I visit other regions in Japan) 

SrlWA L^*t" (I would buy regional KitKat as a gift-from-Japan for my foreign 
friends/friends in home country) 

^ p— / H T ^ © i © t ^ 3 ^^
s

^^$tb^i") Below are some activities 
carried out by Nestle Japan for KitKat. How much does each of the following 
factors influence your purchasing decisions of KitKat? (Scroll right for more 
options if not visible) 

Likert-scale options: 

Š O J E S T ' S wm 
f t a - t L ^ (Not LŤc (Slightly (Neutral) i t ^ i " ( M o d e r a t e LŤC (Strongly 
Influenced at all) Influenced) Influenced) Influenced) 

Statements: 
- ^ry YiJy Y U tz. < £ h CO f l U frbM^izir (There are many KitKat varieties 

to choose from) 
- ^ry YiJy hCDUfctuhW (The taste and quality of KitKat) 

— - J 3 yt£i£<D$k%.7 W — / ^ — t ^ W c h V (KitKat has many 
limited-edition flavours including seasonal and regional flavours and Chocolatory 
versions) 



(KitKat has regional flavours, great for back-from-trip gift and for promoting 
Japanese food culture) 

f\t" L / i (KitKat has donated funds to help rebuild regions affected by 
disasters) 

h L^"t") (KitKat exam versions/campaign support students during their 
challenging time, which is an entrance exam) 

a y ^ h V **f0 ffl: y/V—y ^yV^yY) (KitKathas 
various healthier (adult) options with less sugar level, ex: sugar-free Cacao Fruit 
KitKat) 

22. =*r y YJJ y V&7*7 y K t LX if 5 I t V ^ t ^ ? How do you perceive 
KitKat as a brand? 
0 ^yZi\^Kife\V^Z?~y*y y K (A brand that integrates into Japanese culture) 

- ^ 9 ?§ f̂-̂  7 ^ K (Still a foreign brand) 
f̂-HI 7" 7 K t i f iTU7* 7 K<D fn\ (In between being a foreign and local brand) 

- < ftfr <9 ^ - & A y (I am not sure) 
Section 6: Comments 
*5> h x m m L t z . m ^ m ^ ^ m ^ m ^ i t ^ L x i t c ^ 

& t o^av w ^ * i f 3 . - i c # - e # 6 , & t u g ^ r r i i i & < f f $ v \ ) 
Feel free to share with me any interesting facts (if there is any) you have experienced with 
KitKat. Please feel free to drop your contact i f you are available for a short interview with 
me :) 
Comment tables (English translation next to the sentence)  
/S^loT <C tz. <S V ^ ! [I wish you the best!] Here is my email contact <email hidderi> 
There's column to write message on the package of kitkat, that's why I choose kitkat for 
presents.  
^^(D^-M^X\ tCMfrb^yfr—WWz.* y±—i/ti^frfrifc*y h% 

[At my junior high school graduation ceremony, I received a Kit Kat from a friend with 
a message written on the back, and I remember being very happy about it.]  
I love and enjoy Kit Kat every time! Kit Kat always make me happy (§) 
Mft<D^k&MirZ>b%ntci£\z.*iy Ytiy Y^y°y^y V L£1" ! 
[I give KitKat chocolate when I exchange with other countries' students!]  
^£<z>B3\ ^M^MX^yy-;v(D^B\z.-^Mt^y h%y hm\^^ y t -
^ l § f e o t , y°y-^yhLfc0 m/kB(Dmv)mz.h&#)Xb 5 ! t m ^ x 

1 \ [When I was in middle school, my friends and I wrote messages 
on the backs of Kit Kats and gave them to each other on the day of a competition in the 
brass band club. Congratulations on your birthday gift! I wrote and sent it. I also often 
send it when I don't have a deep personal relationship but want to give a small present.] 
& V ^ [not have]  



*y h%y h(D^ y±—v^ffll^T, * y±—i/&l/EoX<tlfz.icm^^fz.0 

m(D;<ytr-i/t£(DX\ y^—X^ y±—i/&fz.< £ A y # l ^ T , 
5fe<f <Z)^||0#(^fit"t"il i : fz.0 [I had a friend who created a message for me 
using KitKat messages. Since it was a paper package, members of the same club could 
write many messages and give them to seniors when they graduated.]  
* y b % y M f f i t b t ^ f c < ^ 5 f 3 ^ - M ^ © - o f f 0 tc 

^ 5 / ^ i 9 ^ f t A ^ 2^°y ^ f i V ^ o ^ ^ t l S ^ ^ T " <©^<© S r i < R v ^ 

[KitKat is one of the chocolate sweets that makes me suddenly want to eat it. I think I 
probably want it when I'm tired. That's why I often buy boxed 2-packs that can be eaten 
up, rather than family packs in bags. I really like the crunchiness of the wafers, the 
distribution of the amount of chocolate, and the quality of the chocolate.]  

# 1 ^ 7 ^ L^"t" 0 [In Japan, I feel like people give and receive gifts more often on 
Halloween than on Christmas.]  
!J Ltllt^/vfrK B^(D*y h%y b<Djj&7U—/<— 

t V ^ 5 &® V ^ tt} L fc0 [This may be information that has already been researched, 
but I remember that a senior at my university homestay told me that Japanese Kit Kats 
come in more flavors, which surprises foreigners.]  
I didn't know that kitkat have so many tastes.  

^ / ^ ( Z ) ^ ^ # ( Z ) © V " 1 t i 4 [My favorite memory is when my friends and I gave each other 
Kit Kats and ate them during our lunch break during the exam.]  
KitKat in Japan are too small. Prefer the larger size you can get in the U K - 2 finger or 4 
finger options as well as the chunky. Also prefer the taste of the European version 
(comparison of the standard milk choc version only).  
^m^&As^^^mA(D3jfrh&-f*y htiy h £ H o T < 6 i 5 f - W f r f t 

y V ^A0^ X~i~a [Foreigners living in other countries always tell me to buy 
KitKat. Kit Kats are also sold locally, and children love Japanese Kit Kats.]  
In the U K kitkat normally comes with 4 pieces and a piece is twice as long as a Japanese 
one, so I find it good for a small snack compared to a normal U K one. Also, in the U K , 
we have chunky KitKat, which I have never seen in Japan, my email is <email hidden>[f 
you want any further insights.  

ztfoV, r 5 i ^ 5 ^ y V ^ / W N y tr—i?fcft?><Dn t X hMn h L \ ^ t X 
-To ^&Uy>y*/PX¥^Xhmz-Z)h<Dfcf)K W t t i S L , l ^ / c V T M 
L l ^ ^ / c U ^ t t f o i f t f L T V ^ f o [I once received a gift package with 
photos taken on a trip as a keepsake gift, and it's wonderful to be able to create original 
packaging like this. The contents are simple and can be bought anywhere, but it left a 
lasting impression on me and I'm glad I received it, so I still keep it.]  


