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Abstract:

This diploma thesis topic “Adaptation of Czech Migrants to British culture” is primarily
focused on ability of Czech migrants to communicate, work and live in different culture
with different traditions and habits. Theoretical part is including terms from intercultural
psychology and intercultural communication. In this part there are explanations of most
important terms connected with the thesis topic, such as adaptation, intercultural
communication, cultural differences and cultural shock. Practical part includes qualitative
research, which was done with semi structured interviews with Czech citizens living in The
United Kingdom. Aim of the practical part of the thesis is describe the process of
adaptation, if Czech migrants go through cultural shock and how difficult is the
intercultural communication with Brits. Main goal is to define the differences between
Czech and British culture, process of adaptation of Czech migrants and the problems which
can occur in this process.

Key words:

Culture, Intercultural communication, Migration, Adaptation

Abstrakt:

Tato diplomové prace se zabyva Adaptaci ceskych migrantti ve Velké Britanii. Pozornost
je predevsim soustfedéna na schopnost Ceskych obcanii komunikovat, pracovat a zit
Vv prostiedi odlisné kultury a tradic. Teoreticka ¢ast obsahuje literarni podklad zaméteny na
adaptaci, kulturni rozdily, interkulturni komunikaci a kulturni Sok. V této ¢asti diplomové
prace, jsou vysvétleny zakladni pojmy jako interkulturni komunikace, kulturni rozdily,
kulturni Sok atd. Praktickd c¢ast zahrnuje kvalitativni vyzkum, provedeny polo
strukturovanym rozhovorem s obyvateli Ceské republiky Zijicimi na izemi Velké Britanie.
Cilem praktické casti je popsat proces adaptace, zda CeSti migranti prochéazi kulturnim
Sokem a jak slozita je interkulturni komunikace s Brity. Hlavnim cilem této prace je
definovat rozdily mezi ¢eskou a britskou kulturou a proces adaptace ceskych migrantti a
problémy spojené s timto procesem.

Klic¢ova slova:

Kultura, Interkulturni komunikace, Migrace, Adaptace
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1.Introduction

Studying Regional Development in English allow me to meet people from different
countries, from different cultures with their own traditions, customs or perception of
things. | always found fascinating how the environment you grew up in can shape people’s

personalities, views on life and opinions.

It’s interesting, how communication differs across the world, how verbal and nonverbal
communication vary depending on which country people come from. People more often
look for foreign experiences and travel outside their country for study, work or other
purposes. Reactions to these changes are different for every person. For some it’s an
amazing opportunity to expand their horizons and brings them priceless knowledge for
others it can be a disaster. That is all influenced by variety of factors. Problems connected

to intercultural communication are becoming one of the most discussed topics lately.

In time of globalisation it is very important to pay attention to these cultural differences
and try to learn as much as possible from other cultures and try that way to eliminate
possible misunderstandings or conflicts. The world is connecting in so many levels as it
can be economical, sociological or in environmental matters. So the intercultural
communication is more and more common in fields of management or marketing when it

comes to negotiation.

This idea for my diploma thesis topic is very interesting for me and was influenced by my
8 months stay in the United Kingdom. In the United Kingdom there is a huge Czech
community. So | decided to find out how hard it was to adapt to British environment and
culture. 1 think it could be interesting to address the main problems Czech migrants come
across to while living in the United Kingdom and what was the hardest thing to adapt to.

To understand the current approach to the integration of foreigners in the UK, it is
important to realize that for decades Britain was based on the ideas of multiculturalism,

diversity and equality and builds on the tradition of tolerance. Politics is therefore not



focused on how to ensure that newcomers are incorporated into society, but how to ensure

equal access to various groups and individuals



1.1 The main goal and methodology

This diploma thesis is aimed at the adaptation of Czech migrants to British culture. The
main goal of this work is to describe the process of adaptation of Czech migrants into
British culture with focus on the cultural shock and the intercultural communication with
British people. Partial goals of my diploma thesis are if the Czech migrants experience
culture shock, describe the communication with British citizens and the adaptation process
of Czech migrants.

This diploma thesis is divided into two parts which are the theoretical part and practical
part. The theoretical part consists of literature review and definitions of the terms
connected to the thesis problematic. | studied the literature and materials connected with
the adaptation process, intercultural communication and the relationship between Czech
Republic and The United Kingdom. There are introduced fundamental terms so it’s easier
to understand the issue which is examined within this work. The chapters are covering
terms like Adaptation, Acculturation and Berry’s adaptation theory. There’s also included
definition of cultural shock and its stages. | included theories about cultural dimensions
and standards from Geert Hofstede (2007), Fons Trompenaars (1997), Alexander Thomas
(Novy,2001) and Edward Hall (Novy,2005) explaining cultural standards and dimension.
Into theoretical part | also incorporated the Geert Hofstede’s comparison of Czech
Republic and The United Kingdom based on his 6 dimensions: Power distance,

Individualism, Masculinity, Uncertainty avoidance, Long term orientation and Indulgence.

The practical part is based on my own qualitative research. This research will include
interviews with chosen respondents. They have to be Czech nationality and live in the
United Kingdom. Main focus is on the adaptation of the Czech migrants in cultural
environment of The United Kingdom. Attention is aimed on how respondents perceive the
British culture and the population. How easy or difficult were their experiences with
adapting or integrating into new environment. The interviews were realized in The United
Kingdom with twelve respondents. And data gained from these interviews were processed

in practical part.



Theoretical part

2. Adaptation

As Berry (2007) mentioned “adaptation refers to changes that take place in individuals or
groups in response to environmental demands”. This can occur immediately, or it can be
extended over the longer period of time. These adaptations can take many different forms

depending on variety of many factors.

The concept of expressing dynamic process and its outcome. In terms of sociology and

social psychology the focus is on adaptation process:

1. within a social group, through one or more groups where an individual who is a
member of their society adapts to the conditions in which they live in
2. another type of adaptation is between social group and the conditions of outside

environment

Adaptation processes aren’t just passive take overs of social environment norms, but also

active accommaodation to social reality. (Sokol, 1970)

According to the Big sociological dictionary (1996) adaptation is defined as a process and
outcome of the process of behavior changes, in the group structure, in social organizations
or culture which contributes to survival, operation or maintenance of a balance with the

social and natural environment.

Park (1925) in his book The City states that there are four main needs of immigrants. First
is a place where they feel like home, the second need is to gain new ideas, a place to rest,
new experiences and impressions. Third would be recognition — the feeling to belong
somewhere, rather than just be an individual component to economy and lastly the fourth
need is to be passionate about something, have intimate relationship with someone, just to

feel that the affection is returned.
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The factors which are influencing the process of adaptation according to Castles (2004)

are:

e The reasons why people are leaving (socio-economic and political conditions in the
country of origin)

e Economic status of immigrant workers (skilled or unskilled worker, laborer
undocumented)

e Legal immigrant status (type of residence, work permits, citizenship)

e Socio-demographic characteristics (age, gender, country of origin, nationality,
ethnicity, culture)

e Characteristics of the ethnic community (the size of the community in the country,
its geographical distribution, concentration in specific locations)

e Conditions beneficiary companies (national nature receptivity, willingness to
accept foreigners)

Plus a very important factor is the individual personality of the migrants (intercultural

sensitivity).

2.1 Acculturation
The concept of acculturation has been studied scientifically since 1918. As it has been

approached at different times from the fields of psychology, anthropology, and sociology,
numerous theories and definitions have emerged to describe elements of the acculturative

process.

Prticha (2010) describes acculturation as social process, in which thanks to contact of two
or more cultures occurs cultural changes. Acculturation involves both taking certain

elements from other cultures but also their rejection, exclusion or transformation.

Also according to Big Sociological Dictionary (1996) first definition was by M.J.
Herskovist who says that acculturation is a process of social and cultural changes that arise

due to contact between different cultures. In his view, it involves phenomena arising when
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a group of individuals from different cultures come into continuous, direct contact, which

leads to changes in the original cultural patterns of either one or both groups.

Berry (2002) indicates that cultures can influence each other equally. However, in practice
usually one culture takes place as a dominant culture and other cultures are affected more

by this dominant one.

If a person stays in a new cultural environment for a longer period of time, he goes through
a process of changes, which is called acculturation. Every human deals with new

environment in a different way.

Acculturation is the process of change in the cultural community, which occur as a result
of social contact with individuals from different cultural backgrounds. Acculturation of
immigrants should be understood as a process of cultural and social changes that have
occurred with contact of groups of migrants in the dominant culture. Berry (2002) defines
four acculturation strategies occupied by immigration groups according to whether the
immigrants retain their cultural specificity and whether they get involved to everyday
interactions with the majority culture. As Morgensternova (2007) mentioned Berry

categorized there methods into so called acculturation strategies:

2.1.1 Assimilation

The first one is assimilation, in which an individual or group seeks to maximize fusion
with the culture of the host country, with its own culture suppresses. Arises when
individuals give up their cultural heritage and participate in the daily life of the majority

society.

2.1.2 Separation
The Second strategy is separation, which constitutes isolating from the host culture and
effort the maximum preservation of its own culture. If the minority community retains its

cultural specifics while avoiding contact with the majority.
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2.1.3 Marginalization

Marginalization, the third of acculturation strategies is a way of coping when
there is no identification with either culture, because there is the inability to attribute
value of one of the cultures. When minority communities are not interested in maintain in
their cultural character and did not participate in interactions with other cultures, therefore

neither the dominant culture.

2.1.4 Integration

Last and possibly the most successful acculturation strategy is integration. Individual
considers the host culture as an important and assigns it a value, while at the same time
wants to some extent to maintain their own culture. When retain a degree of cultural

integrity while immigrants are becoming an integral part of wide multicultural society.
There exist four key dimensions of integration which were described by Heckmann (1999):

1. Structural integration - membership in such institutions as the labour market,
education system and qualifications, the housing market, citizenship as membership
in a political community

2. Cultural integration and acculturation = cognitive, cultural and subjective changes

of individuals

3. Social integration = integration of immigrants into the new society through the
private sector (social relationships, friendships, marriages, voluntary associations)

4. Identification = feelings of belonging and identification of immigrants, particularly

in the form of ethnic and / or national identity.
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3. Cultural Shock

The term culture shock comes from the anthropologist Kalervo Oberg, the term was
introduced in 1958 and to some extent is identical to the concept of acculturation stress (a
term first introduced by Berry, 1978). Those are natural reactions that occur in people
staying longer in a foreign environment. Uncertainty in relation to the rules, customs and

language evokes a state of disorientation.

Oberg mentions six aspects of culture shocks which are:
1. Strain- it is based on the effort to make necessary psychological adaptions
2. A sense of loss and feelings of deprivation regarding to friends, status, profession
and possessions
Being rejected by members of the new culture
Confusion in role, values, feelings and self-identities
Surprise, anxiety after realizing the cultural differences

o 0k~ w

Feelings of impotence in dealing with the new environment

He also notes some symptoms of culture shock including a concern over the food of the
host country, contact with members of the host country, a feeling of helplessness, and the
need to depend on people from one’s own country, get angry easily over simple things like
delaying a

simple task, an uninterested feeling to learn the host country’s language, and a fear to be
cheated. (Bochner, 2005).

Kalervo Oberg described cultural shock as a psychological disorientation for individuals
working or living in a different country and meet a completely different environment. He
also mentioned that the cultural shock is highly connected with psychological state of the
individual. (Xia, 2009)
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Stress, a feeling of helplessness and anxiety stems from the inability to respond to other
environments due to ignorance of values, symbols and rituals of different cultures. These
values, symbols and rituals include many common and ordinary situations of everyday life
for example shaking hands, types of greetings, gestures and facial expressions, etc. All of
these skills are acquired during an individual's life and are as much a part of the culture in
which one lives, as language they speak or individual beliefs that an individual within the

culture accepts. (Oberg, 1960).

“Cultural shock is a state of disorientation than can come over anyone who has been put
into unknown surroundings, away from one’s comfort zone” (Tan, 2008). It is a personal
experience and it doesn't affect all people in the same way or even if it that happen to the
same person twice it can occurs in different way. Cultural shock happens inside each
individual who put himself into unfamiliar environment or unexpected circumstances. As
the situation changes, the individual needs to construct new perspectives on himself,

others, and the environment which suits the new situation.

Cultural shock is a process not a single event, it may take place at many different levels
simultaneously as the individual interacts with wider environment. | can become stronger
or weaker as the individual learns to cope with circumstances. It also teaches the individual
new coping strategies which could be helpful in the future success and applies to any

radical changes. (Pedersen, 1995)

The conflicts that arise due to these differences could include:

o having to use a foreign language
o not being sure how to interact with people in authority

o not having a clear idea of how to make friends with

people from different cultures

o not being understood when you express yourself in

your usual way
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o finding that food and eating customs are different
o finding that religious practices are different
o finding large differences in the educational system

o finding that some people are prejudiced against others

from different cultures

The conflicts may be with other people or internal — in terms of one’s own values, habits
and preferences when contrasted with the norms and expectations of those from the new
culture. Feelings that accompany the culture shock stage may include: confusion, anxiety,
homesickness, anger and feeling anxious, lonely, helpless, overwhelmed, unsure of

yourself, feeling like you don’t belong etc. (Cultural adaptation [ONLINE]).

3.1 Process of Adaptation in new culture

As was stated above every person arriving into new country, new environment goes
through so called cultural shock. Every person react differently to these changes but there

are stages through which every person goes to.

Adjusting to a new culture is a normal process which produces a wide variety of reactions
and feelings. It does normally follow certain stages, but not everyone experiences every
stage. Even those who do experience them all may not do so in the same order, within the

same time frame, or to the same degree.
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Picture 1: Stages of Adaptation (Cultural shock) according to Oberg

Stages of Cultural Adaptation

Excitement at
Honeymoon Phase Returning home

Emotional
Well-being

Adaptation Adaptation

Pre-retum
ups and downs

Pre-departure

ups and downs Missing other

Culture shock culture

Acute Homesickness

Time
arrival abroad return home

Source: Cross Cultural Living [ONLINE]

3.2 Stages of Cultural Adaptation (Cultural Shock)

e The Honeymoon Stage

This is usually the first stage experienced after arrival to a new culture. In this stage
everything seems exciting and new. The focus is on the sense of success in being in the
new culture; curiosity and interest in the novelty of the new surroundings; and an
appreciation and anticipation of the opportunities to be found in the new culture. Most
people feel energetic and enthusiastic during this stage (Cultural adaptation [ONLINE]).
This phase is best described by feelings of excitement, optimism and wonder often
experienced when you enter into a new environment or culture. While differences are
observed, students are more likely to focus on the positive aspects of the new environment
(Berkeley International Office [ONLINE]).
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e The Culture Shock Stage

Culture shock has been defined in different ways by many social scientists. In general, it is
a term used to describe the anxiety and feelings (of surprise, disorientation, confusion, etc.)
felt when people have to operate within an entirely different cultural or social environment.
It grows out of the difficulties in assimilating to the new culture, causing difficulty in
knowing what is appropriate and what is not. Often this is combined with strong disgust
(moral or aesthetical) about certain aspects of the new or different culture. Culture shock
does not necessarily occur suddenly, but may gradually begin to affect a person's moods
over time. The length of time a person experiences culture shock depends on how long
they stay in the new environment, as well as their level of self-awareness (Berkeley
International Office [ONLINE]).

e The Recovery Stage

After spending more time in the new culture, most people begin to resolve some of the
conflicts that they are experiencing and to regain a sense of appreciation that they might
have experienced in the first stage. They have learned more about the new culture and are
able to better understand both the external and internal resources available to them. During
this stage your feelings are generally a mix of those experienced in the first two stages
(University of Illinois at Springfield [Online]).

e The Adaptation Stage
This stage consists of people developing a realistic understanding of the similarities and
differences between their home cultures and the new culture, so that they have clearer
ideas about what they like and dislike in each. Many people move in the direction of
becoming “bicultural” i.e. being able to value and appreciate the aspects of both cultures
that they wish retain or include in their lives. This stage may be characterized by a sense of

confidence, maturity, flexibility and tolerance (Cultural adaptation [ONLINE]).
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e Reverse Culture Shock

This is an often unexpected part of the cultural adaptation process. Based on the above
stages, people eventually become relatively comfortable with the new culture, and are able
to learn and incorporate new attitudes and behaviour that allows them to function better in
the new culture. However, when this person returns to their home culture (especially if
they have not been back for a while), they may sometimes find that the changes in
themselves as well as in the home culture while they were away may create the need for an
entirely new adjustment process which can be similar to the process described above. This
can be especially confusing if the person is expecting to fit in effortlessly into their home
culture and neither the person nor members of the home culture are sensitive to the

possibility of reverse culture shock. (Cultural adaptation [ONLINE]).

3.3 Intercultural communication

From the very beginnings of human civilization there was contact among people not only
within a particular ethnic community, but also the contact of members of different ethnic
groups and nations with their respective cultures and languages. Already in the oldest
ancient societies, people differed not only because they spoke different languages, but also
because of their attitudes and prejudices towards other ethnicities and languages.

The term intercultural communication was first presented to the professional community in
the work of The Silent Language (1959), whose author is an American anthropologist
Edward T. Hall. To Europe the field of intercultural communication came in the eighties
of the 20th century and began to develop mainly in Germany, France and the Scandinavian
countries. Besides the issue of immigration and multiculturalism the European mutation in
this field focuses mainly on intercultural communication in the economic sphere

(management, human resources, advertising, marketing) and intercultural education.
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In the context of intercultural communication must be kept in mind that every culture has
its artifacts, language, verbal and non-verbal symbols, symbolic meanings, norms, values,
beliefs and traditions. With cultural conventions and rituals is closely related
communication etiquette, which includes many aspects of verbal and nonverbal
communication. These can be rituals related to greetings, rules concerning the smiling or

for example showing or repression of emotions (Priicha, 2010).

One of the most important aspects, which occurs, when two or more cultures meet is
intercultural communication and mutual understanding. In the past few years with
increasing impact of globalisation intercultural communication became one of the most
talkative topic. (Xia, 2009)

In world literature there are many definitions of this term, which vary according disciplines
dealing with intercultural communication, both by cultural areas in which the branch is

grown.

Morgensternova (2007) defines intercultural communication as a kind of communication
between members of different cultures. It is characterized by differences between these

cultures such as different behavior and perception.

Allwood (1985) defines intercultural communication as ,,the sharing of information on
different levels of awareness and control between people with different cultural
backgrounds, where different cultural backgrounds include both national cultural
differences and differences which are connceted with participation in the different

activities that exist within a national unit*

Pricha (2010) defines intercultural communication as a term describing processes of
interaction and sharing in variety of situations, in which are two or more people members
of different ethnics, nations, race or religion communities. This communication is

determined by specificity of language, culture or mentality.
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To learn how to communicate outside own culture means to go through main three phases:
1. Realising of the differences between the cultures
2. Gaining knowledge about the other culture
3. Creation of own experience with active communication
Basic assumption of success is understanding. The realisation of the reality, that every
person has some kind of mental software, which is dependent on conditions, they were
raised in. (Novy, 2001)

For intercultural communication is crucial the element of culture. People living in different
countries more or less have different cultures, which are characterized by specific cases
with the system of shared values, social norms, ideas and common experiences, traditions
and customs. Each ethnic community, or every nation has its own culture. In this sense, it
uses the name of ethnic structure and national culture. (Pricha, 2010). When it comes to
intercultural contact people can be confused, because of the barriers of verbal or nonverbal
communication. Reading the signals of verbal or nonverbal communication is way harder
than in normal communication between people from the same culture. (Morgensternova,

2011).

The following figure shows the dynamics of intercultural situations that occur during a
clash of own and foreign culture. Part of intercultural communication is also various

problematic conflicts. The result then is dependent on mutual respect and adaptation.
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Picture 2: Dynamic of intercultural communication

OWN DIFFERENT
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Source: Novy, 2005

Martin and Nakayama (2010) mentioned in their book there are three possible approaches
to study intercultural communication :

1. The social science (or functionalist) approach
2. The interpretative approach
3. The critical approach

These approaches are based on different fundamental assumptions about human nature,
behaviour and the nature of knowledge. Every one of them helps in a unique way to
understand the relationship between culture and communication, but each of them also
have limitations.
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Picture 3: Three approaches to intercultural communication
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3.3.1 Barriers in intercultural communication

Communication barriers as Priicha (2010) wrote can be caused by variety of reasons,

anchored in the specificity of cultures and languages. Among these reasons are also

stereotypes and ethnophaulisms.

In every ethnic or national community, there exists stereotypes, language expressed

attitudes and prejudices related to members of other ethnic groups, nations, racial or

religious groups. Berry (2002) in his study defined the ethnic stereotypes as the attitudes of
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members of one ethnic group against the other or other ethnic groups, these attitudes may

contain negative evaluation or discriminatory elements.

The demonstration of ethnic and national stereotypes are special linguistic expressions -
ethnophaulisms. These stereotypes and ethnophaulisms occur in all cultures and languages
(Prtcha, 2010).

Although it’s proved that these attitudes and prejudices don’t have not rational core, but
often historical origins and have no basis at present, but at the same time have high inertia
and in the form of stereotypes is transmitted from one generation to another (Prucha,
2004).
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4. Differences between cultures

As a foreign is viewed lifestyle and behaviour, perceptions of values or the products of
other people who, although they may be perceived as imaginative and creative, but their
actions

does not make sense for the observer does not understand them. Foreign designates like
siblings a relationship, not other people's property. In order to decide whether the group
and culturally-specific properties or individual characteristics of foreigners, it is necessary
to acquire knowledge of the relevant groups and their properties and cultural specifics.
Cultural standards describe culture in more detail and show specific course of action
faithfully uncultured dimension. Benefit dimensional conception of the diversity of
cultures based on measurable differences and cultural standards define the qualitative
aspect of differences (Hofstede, 1991).

Basic cultural differences by Trompenaars (2000) means, “ Every culture distinguishes
itself from others by specific solutions it chooses certain problems which reveal themselves

as dilemmas”. It is good to look at these problems from three perspectives:

1. Those which arise from our relationship with other people
2. Those which come from the passage of time
3. Those which relate to the environment

Quite often there are mentioned three concepts dimensional description of culture.

4.1 Cultural dimensions and standards
Cultural dimensions and standards are used for comparing and evaluation cultures. These
cultures can be evaluated according two main approaches. First one is according to cultural
dimensions, which are generally evaluating values of individual cultures and describe them

in general standards or according to cultural standards, which helps to understand

individual cultures more detailed. Cultural standards are dedicated to differences in
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perceiving, feeling, thinking, judging and behaviour between two cultures, which cause
intercultural conflicts. (Fink, 2005)

4.1.1 Dimension according to Geert Hofstere

Hofstede used four dimensions and with time there were added two more.
The dimensions are :

e Power distance - This dimension captures the social distance between people of
unequal social status. (Priicha, 2004).

e Individualism - This dimension describes the dependency of individual on the
community. (Priicha,2004).

e Masculinity - A high score (masculine) on this dimension indicates that the society
will be driven by competition, achievement and success — a value system that starts
in school and continues throughout organisational behaviour. (Priicha, 2004)

e Uncertainty avoidance - The way that a society deals with the fact that the future
can never be known. This ambiguity brings with it anxiety and different cultures
have learnt to deal with this anxiety in different ways. (Hofstede, 2007)

e Long term orientation - This dimension describes how every society has to
maintain some links with its own past while dealing with the challenges of the
present and future, and societies prioritise these two existential goals differently.
(Hofstede, 2007)

¢ Indulgence - This dimension is defined as the extent to which people try to control
their desires and impulses, based on the way they were raised. Cultures can,

therefore, be described as indulgent or restrained. (geert-hofstede.com [ONLINE])

4.1.2 Dimensions according to Fons Trompenaars

The Seven Dimensions of Culture were identified by management consultants Fons
Trompenaars and Charles Hampden-Turner, and the model was published in their 1997
book, Riding the Waves of Culture.
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His theory includes 7 dimensions which are:

1. Universalism versus particularism.
Individualism versus communitarianism.

Specific versus diffuse.

> w DN

Neutral versus emotional.

o

Achievement versus ascription.
6. Sequential time versus synchronous time.

7. Internal direction versus outer direction.

4.1.3 Cultural standards according to Alexander Thomas

Compared with the cultural dimensions of cultural standards by Alexandra Thomas have
different approach. Constitute a particular social norms that members of a culture of shared
and respected. As a result of socialization the norms are natural part of a personality and
becoming most obvious when interacting with members of other cultures. They do not
represent a universal scale, but the result of the comparison of specific cultures,
interpretable only in their framework. Cultural standards can be defined using these
characters:

1. Cultural standards are ways of perceiving, thinking, evaluating and negotiating,
which most members of a particular culture consider common, normal, typical and
socially binding for themselves and for others.

2. Own behaviours and behaviour of others go by this cultural standards.

3. Cultural standards have a regulatory function in a wide range of different situations
and at the interacting with different people.

4. Individual and group specific way of using cultural standards to regulate behaviour
may vary within a tolerance zone.

5. Behaviour, which moves beyond this zone, the social environment rejects. Cultural

standards method consists in determining the so-called critical events, thus such
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situations, in which one of the parties was surprised by the behavior of your partner
and failed to conduct its causes to explain the counterparty. A typical method for
finding such moments is an investigation on the largest possible sample of
respondents from one culture, who come frequently and regularly in contact with
members of the culture compared. Replies are then analyzed and filtered out are
situations that have caused rather by individual features an actor than cultural
differences. (Novy, 2001)
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4.1.4 Culture dimensions according to Edward T. Hall

Edward T. Hall has chosen an entirely different approach than Geert Hofstede, but
discovered as well as him some certain cultural dimensions. It came rather from an
anthropological basis, ig., he tries to identify the basic dimensions of human coexistence,

faced by people from all cultures. These are the following three dimensions (Novy, 2005):

e Space
e Time

e Communication

Space - in terms of space, cultural differences arise eg. With regard to natural / physical
distance that a person in a conversation with a stranger, business partner or with friends

naturally and voluntarily takes.

Time - Edward T. Hall distinguishes culture monochrome and polychrome perception of
time. Monochrome oriented cultures represents the elapsed time linear axis on which are
placed the negotiations, which happens in intended order. This orientation has high
requirements, planning capabilities and reliability not only on individuals but also on social
systems. Relatively small are in Monochrome oriented cultures boundaries of time
tolerance / futures collisions and to interference and interruption of business meetings. In
contrast, in Polychrome oriented cultures, they like to do several runs at one time. This
orientation puts high demands on Time flexibility and disproportionately high tolerance

against the time / futures collisions and interruptions.

Communication - Communication by Edward T. Hall distinguishes so called. low, weak
communication context, which is accompanied by an explicit and direct communication
(low context), and so called. high, strong communication context, accompanied by implicit

and indirect communication (high context).
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4.2 Comparison of Czech Republic and The United Kingdom based on Hofstede’s
dimensions

I compared these two countries according to dimensions created by Geert Hofstede.
Professor Geert Hofstede conducted one of the most comprehensive studies of how values
in the workplace are influenced by culture. These numbers should help us to see how

similar or different both countries are.

As Prucha (2004) mentioned, when the quantitative values of dimensions for different

countries are compared, it is clear that each national culture is quite different.

Picture 4: Comparison of Czech Republic and The United Kingdom based on
Hofstede’s dimension

74 20
57 58 57
29
Power Individualism  Masculimity  Uncertainty  Long Term  Indulgence
Distance Avoidance Orientation
. I Czech Republic Umted Kingdom

Source: internet site geert-hofstede.com
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Table 1: Comparison of Czech Republic and The United Kingdom based on
Hofstede’s dimension

Czech Republic The United Kingdom
Power distance High score Low score
Individualism Individualistic Individualistic
Masculinity Masculine Masculine
Uncertainty avoidance High Score Low Score
Long term orientation High Score Not specified (score 50)
Indulgence Restrained Indulgent

The Czech Republic has a relatively high score on power distance, which means it is a
hierarchical society. People accept a hierarchical order in which everybody has a place and
which needs no further justification. Britain sits in the lower rankings of Power distance,
society that believes that inequalities amongst people should be minimized. A sense of fair
play drives a belief that people should be treated in some way as equals. Czech citizens are
more used to differences in the society which could lead to conflicts because British

population is more confident and want everyone to be equal.

The Czech Republic is an Individualistic society. There is a high preference for a loosely-
knit social framework in which individuals are expected to take care of themselves and
their immediate families only. The UK is amongst the highest of the individualistic scores,
beaten only by some of the commonwealth countries it spawned i.e. Australia and the

USA. The British are a highly individualistic and private people.

The Czech Republic is a masculine society, where people live in order to work. Managers
are expected to be decisive and assertive, the emphasis is on equity, competition and
performance and conflicts are resolved by fighting them out. Britain is also a masculine
society — highly success oriented and driven. A key point of confusion for the foreigner lies
in the apparent contradiction between the British culture of modesty and understatement

which is at odds with the underlying success driven value system in the culture. Critical to
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understanding the British is being able to “’read between the lines’’. People in the UK live

in order to work and have a clear performance ambition.

When it comes to avoidance dimension Czech Republic has high preference for avoiding
uncertainty. In these cultures there is an emotional need for rules - time is money, people
have an inner urge to be busy and work hard, precision and punctuality are the norm,
innovation may be resisted, security is an important element in individual motivation. The
UK has a low score on uncertainty avoidance which means that as a nation they are quite
happy to wake up not knowing what the day brings and they are happy to make it up as
they go along changing plans as new information comes to light. There are generally not

too many rules in British society

With Long term orientation, Czech culture is shown to be pragmatic. In societies with a
pragmatic orientation, people believe that truth depends very much on situation, context
and time. They show an ability to adapt traditions easily to changed conditions, a strong
propensity to save and invest, thriftiness, and perseverance in achieving results. With an
intermediate score of 51 in long term orientation in this dimension, a dominant preference

in British culture cannot be determined.

Czechs are generally not indulgent. Societies with a low score in this dimension have a
tendency to cynicism and pessimism. British culture is one that is classified as indulgent.
People in societies classified by a high score in indulgence generally exhibit a willingness
to realise their impulses and desires with regard to enjoying life and having fun. They

possess a positive attitude and have a tendency towards optimism.
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5. Relationship between Czech Republic and The United Kingdom

Migration

According to Leonore Leob Adler (2003, page 13) ,, Migration had been inherent part of
human existence ever since our protohuman and human ancestors left africa to populate
the rest of the world . Most likely it is accompanied by anticipation, excitement, fear, the
imagine of long- standing social relationships, heartaches, tension which could happen
between the migrant and the local population. And consecutive exchange of ideas, skills,
attitudes, traditions which can be provide willingly or unwillingly by the local
communities. (Leob Adler, Gielen, 2003)

Migration could take many forms. It can be internal, which is from region to region or
from country to city. May have seasonal character, flow of people within a country or
between countries. (Scott, 2009). Another form of migration is external — international

migration between countries.

Table 2: Number of Czech Immigrants into the United Kingdom (Eurostat)

Year 2008 2009 2010 2011 2012
Czech 108 267 75 620 48 317 27 114 34 337
Republic

Source: http://appsso.eurostat.ec.europa.eu/nui/show.do?dataset=migr imm4ctb&lang=en
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Table 3: Data of Czech emigrants for year 2014

Czech Republic

Population : 10 201 707 Emigrants: 369 737
Migrant destinations

Slovakia 67 801

Germany 54 654

Austria 49 830

USA 32071

Canada 25 646

United Kingdom 24 979

Source : http://peoplemov.in/#f CZ

Site of the largest expatriate concentration is Greater London, where approximately half of

the total number of people with Czech nationality live.

Relationship between the Czech Republic and the United Kingdom has been on excellent
level for quite a long time. Diplomatic relations between the countries were established
immediately after the establishment of the independence of Czech Republic in 1993. The
high level of relationship comes from tradition between Czechoslovakia and the United
Kingdom in history whether it was, after the establishment of Czechoslovakia in 1918, or
during the Second World War or after of 1989.

The Czech Republic and the United Kingdom cooperate not only in the field of political
economy, but also in the spheres like social, cultural, scientific and educational. Both
countries have similar views on a number of topics in foreign policy and global security.
Deeper cooperation was established especially after the entering NATO and in connection

with the acquisition of full membership in the EU.

Very good level of relations reflected in the fact that after the EU enlargement The United

Kingdom opened their labour market for Czech and, the Czech Republic has taken a
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similar step towards British citizens. In the security-military areas countries cooperate
among others in Afghanistan. The importance of Czech-British trade and economics
continues to grow as well. The United Kingdom is the sixth most important Czech export

market and takes thirteenth place in the order as our trading partners. (MZV CR, [Online])

Support and interaction with Czech citizens living in the UK is an essential part of the job
of Czech embassy. In the UK there are many Czech expatriate organizations like British
organizations with a focus on the Czech Republic

With the growing number of Czech citizens in the UK, new clubs, associations or public

utilities were established.

The total population of England today is about 50 million inhabitants and it is expected to
go on growing for at least next thirty years. This has three main reasons. First of them is
better standards of living and better healthcare, which means fewer babies die young. The
second reason is that people are living much longer than it used to be and the third reason
is that more and more people come into the country as immigrants. In fact about two-thirds
of the current increase in the size of the population is caused by immigration. (British
Council [Online])

For hundreds of years, people have come from other countries to settle in England. The
English have always had mixed attitudes towards foreigners, an some found it difficult to
accept such large numbers of immigrants. Not only they were racially different from, but
some also spoke their own languages, and kept their religion and cultures of their own

country.

London visitors often comment on how ethnically mixed it seems. While walking London
you see load of people whose ancestors came from Africa, Caribbean or from Asia.
(Fraenkel, 2004)
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Practical Part

6. Introduction to practical part

In practical part there will be introduced the results from a qualitative research which was
done by semi-structured interviews. With these interviews | will try to answer the
questions on the topic, how selected respondents perceive the cultural environment in the
United Kingdom. | will focus on cultural shock and intercultural communication. If
respondents went through the cultural shock and if it affected their adaptation, what was
the most difficult to get used to and what communication barriers occur in their

experiences.

6.1 Goal and research questions

The main goal of this work is to describe the process of adaptation of Czech migrants into
British culture. There were also set partial aims to help describe the adaptation process,
firstly their first impression about Britain, how they felt at the beginning, what was hardest
to get used to, what they gained from moving to England etc. Secondly the research
questions were aimed at cultural shock what Czech migrants miss the most in the Great
Britain, what is their relationship with local people like, if they went through
misunderstandings etc. Thirdly was the attention focused on communication, how the
migrants perceive the communication with British people, if at any point they realized the
language barrier and misunderstandings connected to the language barrier.

6.2 Research methods
Due to the nature of the problem and goals of the work (to answer the research question,

and questions connected to them) appears to me to choose the most appropriate is in this

case, a qualitative research strategy. "In qualitative research strategy researcher does not

36



measure, does not define the variables, but wants to understand the concepts that is created
by the" actors on the" stage of everyday life" (Zizlavsky, 2003)

6.2.1 Qualitative research

In qualitative research the data are non- numeric, in quantitative research the data have
support in numbers. (Ferjenc¢ik, 2000). In contrast to quantitative research, which is able to
offer many useful information on many migrants. It is possible to say how generalizable
our results are, it is able to confirm or refute our hypothesis, calculate what is the
probability that we are wrong. (Disman, 2000) In addition Disman (2000) states further
contrast to quantitative research, where we get a lot of information about a small number of
individuals and generalization to the population is problematic, sometimes even impossible

and qualitative research uses inductive logic.

Qualitative research method defines Strauss and Corbin (1999) as a research whose main
advantage is that it allows us to get detailed information about the examined phenomena
such as this would not have been possible with quantitative methods (quantification,

statistical methods, etc.).

6.2.2 A semi-structured interview

As a method of data collection was elected semi-structured interview. Miovsky (2006)
states that the researcher creates questions, which he will then discuss with respondents
during the interview. But it is not completely bound only solid structure, but can for
example change the order of questions. The change order is altered according to how the
conversation is taking place. In addition to the above author can add to the basic questions
some supplementary questions or new topic. It just depends on the interviewer whether it

considers relevant to the topic.

I let the respondents speak freely and in justified cases, changed the order and wording of
questions in accordance with the principles of semi structured interview. | believe that the
chosen research technique is suitable for a given objective, as well as for the target group

(Czech migrants in the United Kingdom).
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During the interviews, there was only me and the interviewed person. It was also an

important environment where the choice was mainly by the respondents.

Miovsky (2006) also gives some negatives when using semi-structured interview. We can
assume it is more difficult to analyse the data. Another problem may be diverging from

solid structure interview by the respondents.

Interviews were conducted with twelve respondents. The interview was semi-structured,
clients can therefore got enough space for own testimony. Some questions were on my part
complementary. Respondents told some additional information that was not included in the
questions, but can complement somehow impact assessment on the situation of the
respondents. Although the goal was at least thematically divided into individual questions

circuits testimony from one topic can be found elsewhere.

6.3 Analysis of collected data

In the final part of the thesis | will analyze and interpret data from interviews with
respondents and try to respond to the testimony of research questions.. Where it comes to
interaction between respondent and interviewer, where the interviewer tries to get the
needed information from the respondents. These answers should help to uncover the
memories, experience, knowledge, expectations and evaluations of the experience. Main
rule is to ask question which are not able to be answered any other way or be evaluated or
counted. Main advantages of the personal interview are that we are able to get information
which are deeper and wider. Disadvantage is mainly that it’s time consuming. (Surynek,

2001)

Data for this diploma thesis were collected from twelve respondents. There were used
semi-structured interviews. All interviews were conducted in the United Kingdom in
person during April 2015. All the interviews were done in Czech language considering all
the respondents have Czech nationality and it is their native language. The answers |

translated into English later on.
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6.4 Characteristics of research sample

Most of the respondents were chosen by method of intentional selection. Also another
method used for finding respondents was snowball sampling or also called chain sampling,
where selected respondents, helped find another suitable candidates. This technique is
based on principle where existing study subjects recruit future subjects amongst their
acquaintances. The sample group appears to grow like a rolling snowball. As the sample
builds up, enough data are gathered to be useful for research.

Individuals had to fulfil specific features such as:

e They had to be Czech nationality
e They had to live, work or study in the United Kingdom

e They had to have cultural interaction with British culture

Respondents for this research | managed to interview when | went to the United Kingdom
myself. During my stay there | contacted citizens of Czech Republic, who are currently
living in the United Kingdom. | went to London in April 2015 to gather data for this

qualitative research.

The respondents were promised anonymity and to achieve that they were given

alphabetical identifications A-L.

6.4.1 Structure of used Interview
The interviews were in Czech language considering all the respondents have Czech
nationality. The structure of interviewing questions was divided into 4 main groups:

general questions, first impression, cultural sock and communication.
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There is the basic structure of the interview:

General questions

Why did you decide to move to Great Britain? What was the main reason?

How long have you been living here?
What are you doing here? (study, work...)
How often are you coming back home for a visit?

Are you living alone or with your partner/husband, wife?

First Impression

What did you think about the Great Britain at the beginning?
How would you describe The United Kingdom?
How did you feel at the beginning when you moved here?

o How long did it take for this feeling to change?
How do you find living in Great Britain is?

o If good, what is the reason?

o If bad, why? What is the problem?
What have you gained from living in the United Kingdom so far?
What was the hardest thing to get use to?

o Why?

Cultural shock

What do you miss the most in the Great Britain?

o Do you feel homesick?

Can you concretely describe any situation of misunderstanding with local people?

o How often do you have to face some kind of misunderstanding?

What is your relationship with local people?

o Did you feel accepted by local people? Did they respect you?

o Do you prefer contact with Czech people or local people?
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e Have your family/friends notices any changes with your personality?

o If so, have you noticed those changes on yourself?
Communication

e How do you find communication with Great Britain citizens?
o Is communication easier with Brits or Czech people?

e In what situation have you realized there was a language barrier the most?

e Was the language barrier ever the reason for some kind of misunderstanding?
o What situation?

e How do you find local people?

e In case of misunderstanding, were local people willing to help you?

6.5 Respondents characteristics

In total there were 12 respondents answering the interviewed questions. The respondents
consists of 7 women and 5 men. To maintain the anonymity of respondents | gave the
them identifications as respondents A-L. In the table 4 are described basic information
about respondents such as gender, age, how long they are living in the United Kingdom
for, if they are single or in relationship and if they are working or studying in Britain. The

average age of the respondents is 25years old.

The most common reason for leaving Czech Republic and moving into Great Britain was
better job opportunities. This was the reason for eight respondents, other two respondents
just wanted to try something new and had no commitments here in Czech Republic, the last
two respondents already knew someone who was living there so they have decided to join
them. The average length of the stay in Britain of all the respondents is 2,6 years. Longest
in Britain lives respondent L who’s married and has lived there for 8 years. On the
opposite respondents D,E are there for only 6 months so far, one of them is working as an

au pair and the other is studying at university in High Wycombe.
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Was established that most of the interviewed people are single, in numbers eight people are
single, two are in a relationship and two are married. The respondents in relationship have

British partners and married respondents have Czech wives.

Table 4: Basic information about respondents

Identification How Ina
Order of Gender Work/study  Age long are relationship
respondents they in or single
the UK
1 A Woman  Work 26 8 months Single
2 B Woman  Work 22 2 years  Single
3 C Man Work 32 4 years Married
4 D Woman  Study 20 6 months  Single
5 E Woman  Work 18 6 months Single
6 F Woman  Work 24 1 year Single
7 G Man Work 26 2 years In
relationship
8 H Man Work 20 1 year Single
9. I Man Work 30 6 years  Single
10. J Woman  Study 24 3 years In
relationship
11. K Woman  Work 23 1 year Single
12. L Man Work 38 8 years Married

Considering the United Kingdom isn’t that far away from Czech Republic and with quite
cheap and frequent flights the respondents said they are flying home whenever they need to
or when it’s necessary. Respondent B answered ,, I fly home as much as possible and when
my work allows me to. It's nice to stay connected with my family and friends back home. It

makes things much easier for me*.
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This is also a factor which is eliminating the size or the impact of the cultural shock on
Czech migrants in the United Kingdom, because they still feel some kind of support from
their environment back home. From my own experience | know when any problems or
difficulties occurred, knowing it’s easy just to pack your bags and come back to Czech
Republic makes things less scary.

On the opposite side respondents C, I, L are living in Britain for quite a while and they
pointed out that longer you stay in different country longer are the intervals when you
come back home. They explain this situation that at the beginning you have two homes.
You still feel attached to everything you left behind. But after some time, when you create

new living condition in another country the attachment is getting weaker.

6.6 First impressions

Firstly was asked the question what they thought about the United Kingdom at the
beginning. There were few different answers. Six of respondents mentioned before they
went to United Kingdom they had some kind of prejudices about British people and the
country itself. They mentioned that they expected the weather to be horrible. That it’d be
raining all the time and it is a colder weather than in Czech Republic. When they talked
about stereotypes they mostly mentioned that British people are moody, they don't like

talking to strangers and they don’t let people close to them easily.

The rest of the respondents went into this change with open mind without having any
prejudices and wanted to embrace the experience as it comes. Respondent A said “7 always
wanted to try to live in a different country and when the opportunity occured I wasn'’t

thinking about anything and just took it.”

Respondents were asked how they would describe Britain answers are stated in Table 5.

43



Table 5: How respondents described Great Britain

Respondent Describe Britain

Rainy, beautiful with friendly people
Full of opportunities, exciting

Full of history with beautiful nature
Exciting and very interesting

Full of things to do, always alive
Friendly, beautiful nature

Cold, rainy and multicultural

I @ T m o O T >»

Full of surprises, cold

Huge full of tourists
Multicultural, unexpected and beautiful
People are friendly, beautiful environment
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Green, cold and liberating

As it’s shown in the table 5 respondents find Great Britain mostly as a country with
beautiful nature. Also was mentioned it is an exciting country with loads of historical
monuments, and exciting places. Respondents F and L mentioned friendly. Interesting was
respondents G and J described the United Kingdom as multicultural. Which they also

stated as a main difference, between Czech Republic and the United Kingdom.

To cover the first impressions and the life in Britain in general was enquire question about
how they felt at the beginning of their stay and how long it took for this feeling to change
and what was the reason for the feeling to change. The answers are showed in table 6.
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Table 6: Respondents feelings at the beginning

Respondents Feelings at the beginning ~ When the feeling changed

A Excited, overwhelmed, After 2 months

scared, homesick

B Hopeless, scared, tired After 2 months

@ Frustrated, anxious, excited After 1 months

D Tired, overwhelmed, After 3 months
homesick

E Scared of new things, After 2 months
confused

F Excited, terrified, lonely After 3 months
Anxious, scared, After 2 months

overwhelmed

H Alone, homesick, tired After 5 months

| Overwhelmed, anxious, After 3 months
excited

J Tired, terrified, lonely After 4 months

K Scared, excited, confused After 1 months

L Frustrated, anxious, excited After 2 months

From the table and responses whom all 12 interviewed people it is obvious that at the
beginning in the new environment people felt scared of the unknown, anxious about what
future will bring. People are missing home and some kind of stability. This whole process
can be tiring and confusing. However once they get hold of things and start feeling more
secure in new environment the feeling changes. Average period of this transition for
respondents is 2,5 months.
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With this question was connected following one, How they find living in the United
Kingdom. All of them moved to Britain willingly and because they wanted to change their
lives. They wanted to improve their language and extend their horizons. All twelve
respondents answered that they enjoy living in the United Kingdom. The reasons why they
enjoy it were mostly they have a job they like there, friends and some of them have British
partners. They said living there isnt easy there are loads of obstacles but they have better
lives than they had in Czech Republic. Life in Britain brought them new experiences; they
had to learn a new language. Life there gave them a new point of view on loads of things.
They mentioned that Great Britain is more open to multiculturalism and it’s interesting to

learn things about different cultures.

Table 7: Most difficult for respondents to get used to

Respondents Most difficult to get used

to

Food, traffic, language

w

Money, food, public
transport

Being on my own, food
Transport, food
Language, weather

Money, food, language

@ T m O O

Public transport, food,
responsibility

H Weather, being on my own
| taking care of myself

J All the responsibility, food
K Being responsible,
transport

L Food, traffic, language
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In table 7 are described things respondents found the hardest to get used to. Most frequent
answer was food when they were asked why the answers were ““ In Czech Republic we are
used to have breakfast, bigger and warm lunch and later light dinner in the evening. Here
it’s different British have sandwich or baguette for lunch and for dinner they cook
something warm. Even children lunch boxes are just some sandwich, juice and piece of

fruit. That was really difficult to get used to.” (Respondent L).

Answers were mentioning it was hard to be on their own and have to face all the
responsibilities on their own. For Czech people it was also very difficult to get used to the
sides of the road. We are used to drive on the opposite side of the road and it can get
confusing as 6 respondents mentioned it was hard getting used to traffic or transport in
general.
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6.7 Cultural shock

Living in a different country can be difficult and there are things people miss the most.
When respondents were asked to answer the question what they missed the most about
Czech Republic there were main three answers: family, friends and Czech food.

Table 8: What respondents miss the most in the United Kingdom

Respondent Things respondents the most

Food

Family

Friends

Family and friends
Food and family
Closest people

Czech food

Family and Czech food
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Nature, food
Family and friends

Food and family
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Friends and family

Answers from table 8 are connected to the answers from table 7. Where was stated that the
hardest to get used to was the food and being on their own in another country. Here the

answers are related to those answers as the missing the families and food the most.
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6.7.1 Problems with unknown environment

When it comes to living in a different country, there is a high possibility people goes
through misunderstandings. Respondents were asked to describe situation when they put
themselves into position which led to some kind of misunderstanding. All of them
described one situation where they felt like the cultural barrier or just basic things there

were used to in Czech Republic caused misunderstanding.
Here are all of the twelve respondents” answers:

Respondent A described her experience when she was looking for a job. She prepared her
CV in English with attached photo as she was used to in Czech Republic then when she
was applying for jobs some places required attached photo to see if they have
representative look. In Britain companies and employers look at the photo attached with
her CV in different way. She was told they rather judge the representativeness from
personal experience such as an interview for a job. They found it a little bit shady and that
it could lead to discriminations.

Respondent B was talking about confusion with London public transport. In London they
have peak and off peak hours. In peak hours also known as rush hours the traveling is more
expensive and it requires different tickets than off peak hours. This also goes with trains
going from outside London to centre. She said at first it was really confusing which ticket
to choose and had to explain to the person who collects tickets on the train that she was
new in town and she was not used to having two types of tickets in Czech Republic.

Respondent C described that at first he found people’s greetings weird. In Britain it is
normal to greet someone by saying “Hello, are you okay?”. First few times he was
wondering why people, he doesn’t even know, keep asking him if he’s alright when
nothing happened. Soon enough he discovered that it’s just a polite line they were using. It
was different from how it is in Czech Republic too, people here say hello and very rarely

ask you “how are you? What's new?” etc
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Respondent D described with smile on her face her first misunderstanding when she
moved to United Kingdom and decided to take a bus for the first time. She asked for
directions and went to wait to the bus stop for her bus. After waiting for a while she
realised she was waiting on the opposite side of the road than she was supposed to. The
left, right difference among Britain and the Czech Republic can cause misunderstandings

as well.

Respondent E had quite a similar experience as respondent D which is connected to sides.
When she was driving she nearly got into a car accident because of roundabouts. In Britain

they go in clockwise direction in Czech Republic we go in the opposite direction.

Respondent F experienced her first misunderstanding really soon after her arrival. She
was prepared for the fact that in Britain has different type of plugs than we are used to.
What she didn’t know was that every plug has its own switch. So when she wanted to
charge her phone she plugged the charger but it wasn’t working. She called someone and
asked if they could help her and when they arrived they explained to her that everything is
alright she just have to make sure the plug is on. She added that this story is still making

everyone laugh.

Respondent G had similar issue as Respondent B with public transport in London. This
time it was because of the twenty four hours tickets. In Czech Republic we are used to
tickets which are usable from the time we validate the ticket till the next day at the same
time. In Britain it is calendar day. Which means, no matter what time you buy the ticket
it’s valid only till midnight. This caused him quite a trouble when he was coming back

home late at night after midnight.

Respondent H describes the language barrier as a reason for most of the
misunderstandings. The one he mentioned was when he moved to the United Kingdom and
had to deal with all the paper work. Getting his national insurance humber, which you have
to get or you won't be able to find a job there. He said it was really complicated to fill all

the documents and the whole process was really confusing.
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Respondent | talked about how he tried to open a bank account in Britain. If you want to
open the bank account you have to have a residence address or a job. But you won't get a
job if you don’t have a bank account. He said he was basically going in circles. He was
trying at all the banks he could think of and all it took was try as long as one of the workers
said yes. He found it very strange that once he was told no and the next day it all worked

out.

Respondent J mentioned misunderstanding showed when she was looking for normal
flour to bake a cake. They have mostly flours with baking powder in it already. She said it
was really difficult to get used to their ingredients and once she baked a cake and bought
the wrong ingredient, it was self-rising flour and the cake tasted like baking powder so she
had to throw it away. Also she talked about that their butter is salted and firstly she tried it
she thought there was something wrong with that.

Respondent K described how she burnt herself with tap water. She lives in Radlett near
London. The houses have three way water tap. With cold, hot and boiled water. She was
not used to it and very often while cleaning burnt herself because she got confused with the

taps. The third one is aimed for immediate using like when making tea or coffee.

Respondent L pointed out when he went to a bakery and asked for bread and got
something we here in Czech Republic call baguette. British bread and rolls are very
different to pastry we daily consume.
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Table 9: Causes of misunderstandings

Respondent Misunderstanding

Attached photo in CV
Public transport in London
Style of greeting

Different type of plugs
Opposite sides of the road
Opposite sides of the road

Public transport in London

I O T m o O @ >»

National insurance number

application

Opening bank account
Cooking, baking ingredients
Tap water (3 taps)

r A <

Different pastry

Following question should answer how often respondents are getting into situations with
misunderstandings. The answers were that most of those situations happened in the first
few months of their experiences. The longer they were there the less misunderstandings

occurred.

Respondents pointed out that it’s nearly impossible not to get involved with British people
at some point. You can’t avoid the communication on matters of everyday life. However
they did admit that at the beginning it is easier to surround yourself with people from the
same country who might be dealing with the same issues. When it comes to feeling
respected by British people only respondent A answered she didn’t feel respected while
looking for job. She said she could feel people were judging her on not being British native

even though as she said “There is very little native British people, England is basically

52



world country full of people from all around the world, however | felt like | was considered

as less important than applicants from England”

As it is visible from table 10 only three respondents prefer to interact with Czech people,

seven respondents prefer British people and two respondents don’t ‘make differences.

Table 10: Feeling of respect

Respondent Feeling of respect Do you prefer

Czech/British people

A No Czech
B Yes Czech
C Yes British
D Yes British
E Yes British
F Yes British
G Yes British
H Yes British
I Yes Both

J Yes Czech
K Yes Both

L Yes British

Have your family or friends noticed any change in your personality was question where the
aim was to find out how moving to a different country with a completely different
environment can affect people’s personalities and if how the outside world sees them is the

same as how the view themselves.

With all the respondents their families or friends noticed the changes in their personalities;

they mentioned that their closest people see them as more responsible, reliable, ambitious,
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careful, confident or hard-working. Three respondents haven't noticed these changes on

themselves and the other nine agreed with their families and friends.

Table 11: Personality changes

Respondents Noticed by Noticed by How have you
family/friends themselves changed
Yes Yes More responsible
B Yes Yes More ambitious
@ Yes Yes More responsible
D Yes No More reliable
E Yes No More confident
F Yes Yes More easy going
G Yes Yes More hard working
H Yes Yes More careful
| Yes Yes More confident
J Yes No Less scared
K Yes Yes Happier
L Yes Yes More reliable
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6.8 Communication

In terms of communication the first question was How they find the communication with

British people. If it’s easier to communicate with Brits or Czech people. The answers are

displayed in table 12.

Table 12: Communication with British people

Respondents How is communication Do you prefer
with British people? communication with
British or Czech people?
A Easy British
B Sometimes hard Czech
@ Not too bad British
D Sometimes complicated Czech
E Quite good British
F Without any problems British
G Sometimes confusing Czech
H Not that hard British
| Sometimes difficult Czech
J Really easy British
K Not that difficult British
L Easy British

Respondents showed that communication with British people isn’t that difficult. Even

though some of them, find it confusing. Respondent B said that it's sometimes hard and

prefer to talk to Czech people so does respondents D,G and I. When they were asked why

is it easier to communicate with Czech people they answered that sometimes accent makes

it hard to understand and can cause some misunderstandings or they are not able to explain

themselves as properly as they can in Czech language.
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Next question is connected and covers if the language barrier was ever the reason for some
misunderstanding. Earlier in this work there were described particular situation when the
respondents got caught in situations where the cultural or technical differences occurred.

This time the question was concretely on the language barrier.

In which situation respondents realized the language barrier and the fact English is not

their first language is stated in table 13.

Table 13: Problems caused by language barrier

Respondents Problems with language barrier

At the doctor

In the shop

In the bank

Talking to people
Dealing with paper work
On the phone

In the shop

I O M m o O @™ >

In the hospital

Talking to people
Dealing with travel cards
In the shop

In the bank

- X <

As a reason what was the reason, most of the respondents mentioned the accent.
Sometimes different pronunciation can lead to misunderstanding or miscommunication..
As respondent J said “Even the accent of British people is sometimes hard to listen to and
words sounds differently”. At the offices was also a problem some specialized term which

are not part of everyday vocabulary.
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With communication is also connected the perception of people. As was already mentioned
some of respondents had their prejudices about British people so answers from next
question should reveal how they are feeling about British people now after living there for

a while.
The question was how do you perceive British people? And the answers are in the table 14.

Table 14: How respondents perceive British people

Respondents How do you perceive British people?

Patient, friendly, nice
Moody, fake, strict
Twofaced, patient, polite
Bubbly, polite, patient
Polite, nice, funny
Polite, friendly, helpful
Moody, friendly, calm

T @ T m O O @ >

Funny, nice, friendly

Unpredictable, calm, friendly
Patient, carrying, polite

Fake, moody

r X <

Grateful, friendly, funny

Respondent A added “I think Brits are very nice and friendly people when it comes to
talking to others. | remember that right after my arrival people were very nice and patient
with me. It seemed people have better manners here”. Also respondent J mentioned
“Another good thing about British people is that, they are very patient, which is something
foreigner always appreciate. Sometimes it take some time to explain what you want or
need in English.” Respondent C described Brits being patient on example of traffic. “ It's
really common here than people are crossing road on the red light, but drivers are patient
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and wait till people cross. In Czech Republic the drivers would already use their car

horns”

On the opposite side respondent K finds Brits fake and moody when he was asked if he can
explain why he said: “ When you know Brits for a longer period of time you start seeing
how fake they can be. They will smile to your face but when you leave they will say nasty

things about you behind your back”

The following question was if British people are willing to help in situations when some
misunderstandings happened. The answers are in the table 15 below. All the respondents
answered positively. Which shows that British people are willing to help in any kind of

misunderstandings.

Table 15: Willingness of British people to help

Respondents Willingness of British people to help

They are willing to help

Whenever | needed they helped me
They are willing to help

Always helped when | needed
Never had bad experience

They always try they best to help
Always patient and willing to help

I @ T m O O @ >

They are willing to help

Whenever | needed they helped
Always were willing to help

Don't really know

rx <

They are willing to help
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6.9 Recommendations for Czech migrants

According to results of the qualitative research which was conducted as part of the
practical part of this diploma thesis, a few recommendations can be stated for Czech

migrants who plan to relocate to the United Kingdom.

Most of the respondents felt overwhelmed and stressed at the beginning because
everything was new for them, therefore if Czech people plan to move to England it could
be useful to get as much information as possible about British culture, environment,
political system, all the paperwork they have to deal with and about the life there in
general. Maybe try to get to know the place they are moving to little bit more before they
actually move there. This could also shorten the period of time the migrants need to get

used to new environment and limit the signs of cultural shock.

When they decide to find a job or to study in England, knowing the language or few of the
basic phrases can without a doubt help with easier adaptation and communication with

local citizens.

Also in case of misunderstandings or any problems Czech migrants shouldn’t be afraid to
ask British people for help or advice. As it showed in the results British citizens are willing

to help with any troubles.

Another thing, which can help them to adapt quicker into new environment could be their
hobbies. If they have any hobbies, they are used to do in Czech Republic it is a good idea
to carry on doing them once they move. It will help ease the stress and also could be best

opportunity how to meet new people.
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7. Discussion

Berry (2002) thought that the level of integration with own culture or the other culture is a
factor that influence people and helps predict, which acculturation strategy will the
individual go through. He identified four acculturation strategies as was mentioned in the

theoretical part, which are: assimilation, separation, marginalization and integration.

I can see integration in the fact that most of the respondents are trying to maintain in touch
with their families and friends back home. They are trying to visit their families as much as
possible, but on the other hand they are adopting signs from British culture as well. They
are communicating with British people as well as with other Czech migrants. Most of them

created new environment they can call home with new friends and their own background.

As a successful sign of an adaptation process is the fact that the respondents are
communicating with local people, they all got over feeling homesick, anxious, stressed,
tired or overwhelmed and in a matter of months started enjoying their lives in England. For
some respondents it took only one month for others it took longer, the longest for the
respondents it took five months. The factors which can influence the time period could be
if people already knew someone in the United Kingdom, if they are single or in a
relationship and also people they meet there. In this case could also age be the reason,
respondent with shorter period of time was 28 when he came to Britain and the respondent

who needed 5 months to adjust to new environment was only 20years old.

Respondents pointed out that the adaptation was easier if they already knew a bit of the
language. It is obvious that knowing English is one of the factors which make the
adaptation easier. Also it is easier to adapt if people are open to a new environment and

aren’t depressed and distant from people.

In this research were included twelve respondents with whom | did semi-structured
interviews in person. They all were willing to answer all the questions. One of the partial

aims was to define if Czech migrants go through some stages of cultural shock. As was
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mentioned in theoretical part every person is different and goes through different stages of
cultural shock. It all depends on several factors and every individual personality. The
results showed that the cultures aren’t that different but Czech migrants went through some
stages. At the begging it was both scary and exciting. They all were excited for this

changed and enthusiastic about what it is going to bring into their lives.

Respondents mentioned they had to get used to new things and differences, also had to
realised why some things works like that and not the way they were used to. They mostly
mentioned they felt homesick and felt sad, overwhelmed. Everyone dealt with that
differently some of them looked for another Czech migrants and spent time with them.
Others talked to people back home through Skype calls or other social media. This proves
Obergs (1960) theory; he stated that if the individual appears in different culture and the
cultural patterns are different it can cause depression, stress or anxiety

With new and unknown things also come worries, stress and doubts. But it showed that if
you are open to new ideas, new culture and new thoughts you can benefit from that. The
fact that something is different doesn’t has to mean it’s worse or better, it just mean it’s
different. It is important not to judge but tolerate different things. It is good to be able to
adapt, but not to be the same no matter what it takes. Flexibility is appreciated but no one
can force us to completely change who we are. If we have problems with adaptation it is
necessary to be patient and don’t panic. Adaptation is process which takes time; it can take

weeks, months.

Nowadays, attention is focused more and more on the cultural differences. This is caused
by globalisation, when everything is connected and the differences are weakening, the
main condition we are working with is the ability to describe and measure the cultural

differences. Cultural differences are possible to measure thanks to cultural dimensions.

As Hofstede (2007) mentioned his theory describing 6 cultural dimensions. By comparing
Czech and British culture it showed that Czech Republic has high score for power distance.
Individuals in cultures demonstrating a high power distance are very deferential to figures

of authority and generally accept an unequal distribution of power, while individuals in
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cultures demonstrating a low power distance readily question authority and expect to
participate in decisions that affect them. This is the main difference in mentality from
Czech and British people. Czech people agree and do as they are told. British people on the

other hand refuse to do what they are told and aren’t afraid to stick up for their opinions.

Also Czech people have high score in uncertainty avoidance, they need rules and like to
know what’s going to happen. They don’t like surprises and prefer to have everything
planned. British people are quite the opposite according to Hofstede’s uncertainty
avoidance dimension. Respondents mentioned that British people are very calm, willing to
help and always positive and friendly. They are trying to avoid stress, which can all the
planning cause. This also support that the British culture is perceive as indulgent.
Respondents mentioned this as one of the reasons why they prefer communication with
British citizens over Czech people, who are less polite.

I think this diploma thesis can show how Czech migrants adapt to British culture. How
they perceive living in the United Kingdom It can be helpful to people who want to move

to England and this work could help them to adapt quicker and easier.
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8. Conclusion

My diploma thesis is focused on the problems and process of adaptation of Czech migrants
into British culture. My main goal was to describe the process of adaptation of Czech
migrants into the British culture and to describe, how they dealt with cultural shock and

intercultural communication.

Adaptation into different culture is a quite difficult and complex process, in terms of
adapting to the unknown or when it comes to communication in a different language.
Thanks to these differences it very easily leads to misunderstandings. Every person is
different and has different opinions, experiences or attitudes. All of these characteristics

somehow affect the process of adaptation and effectiveness of communication.

Situation gets complicated when it comes to communication between two people from
different cultures. Culture affects the way people think and the way they act in various
situations. Knowledge of a foreign language is doubtlessly one of the main assumptions for
this process, however it’s not just about knowing the languages but also about having

knowledge about the culture and cultural differences.

In the theoretical part of my work | described the main terms which were theoretical base
for the research in practical part. Such as definition of adaptation, cultural shock. I also
described the differences between Czech and British cultures, cultural dimensions and

standards according to four different theories.

In the practical part was done a qualitative research covered by method of semi structured
interview. There were twelve respondents. The research was done in the United Kingdom

in April 2015. Practical part was then focused on analysing the data from the interviews.

All the twelve respondents found, living in the United Kingdom, a positive thing. Average
age of respondents was 25 years old and the average period of time they have been living
in the United Kingdom for is 2.6 years. Ten of them are working and two of them are

studying in Britain. They described that the beginnings were hard they felt alone, stressed,
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anxious, confused but also excited at the same time. This contributes to theory of cultural
shock. Before they moved to Britain some of them thought people there were not friendly,
that they were moody. After some time of adaptation to new culture and environment they

all got used to British habits and cultural differences.

All of the respondents went through some kind of stages of cultural shock. As they
mentioned they all had to face some kind of misunderstandings and had to try to find the
way to adapt to different habits, traditions etc. They all went to Britain willingly and their

experiences are in general positive.

Britain was described by them as a country with beautiful nature, loads of possibilities for
traveling and exciting things. Also multiculturalism was something that a few of the
respondents found very interesting and pointed it out as a difference with Czech Republic.
In Czech Republic people aren’t too open to different things. It’s known that Czech people
are way more comfortable with cultures with similar values. That’s what was fascinating
for respondents that in Britain they can meet people from all around the world and learn

about different nationalities.

The hardest element to get used to for them was the different food habits and the fact that
they to be on the opposite side of the roads while driving or waiting for public transport.
Connecting to cultural shock it was also really difficult for them to suddenly be on their
own and facing all the responsibilities and have to rely just on themselves. Which, made
them feel mostly anxious, scared and tired. It made them miss their family and closest
friends. These feelings started to change averagely in a period of 2 months. When they got

hold of things and started to feel more comfortable in their new environment.

As a part of research the attention was paying on concrete misunderstanding. All the
respondents mentioned what was different than they were used to and caused them some
kind of misunderstandings. These situations were caused by several factors. Some were
caused by the language barrier, some by earlier mentioned differences in driving habits or

opposite side of the roads.
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When it comes to communication respondents find British people very friendly people who
are always willing to help. Most of them like better interacting with British people because

they seem more positive and have different attitude towards things.

Overall all of the respondents and their family feel like it gave them more confidence. This

decision made them more responsible, reliable, ambitious and less scared of the unknown.

By research was proven, that Czech migrants living in the United Kingdom deals with
cultural shock mostly because of the first moments and the immediate change of
environment. It includes different language, personal habits, food habits, cultural habits
and loads of other factors.
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Apendix 1 : Interview structure in Czech language
Obecné otazky

Pro¢ jste se rozhodl/a pfesté¢hovat do Velké Britanie? Co byl Vas hlavni davod?
Jak dlouho jiz jste v této zemi?

Co zde délate? (prace, studium...)

Jak ¢asto se vracite domtl do Ceska?

Zijete sami, s partnerem/manzelem, manzelkou?

Prvni dojmy

e Cojste si o Velké Britanii mysleli na zac¢atku?
e Jak byste popsali Velkou Britanii?



Jak jste se citili na zacatku, kdyz jste se prestéhovali?
o Zajak dlouho se tento pocit zménil?
Jak se Vam ve Velké Britanii zije?
o Pokud dobfe co je divodem pro¢
o Pokud S$patné Proc, co konkrétné je Spatné
Co Vam zivot v Britanii doposud pfinesl?
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o Pro¢?
Kulturni Sok

e (Co Vam ve Velké Britanii chybi nejvice?

o Styska se Vam po domove?
e Mizete konkrétné popsat néjakou situaci nedorozuméni s mistnimi?

o Muzete mi popsat konkrétni ptipad?

o Jak casto dochazi ve Vasem piipad¢ k né¢jakému nedorozuméni?
o Jaké zde mate vztahy s lidmi?

o Citil/a jste se, ze Vas mistni lidé pfijali a respektovali?

o Uptednostiujete Cechy ve Vasem okoli nebo mistni obyvatelé?
e Vsimla si Vase rodina/ptatelé né¢jaké zmény ve Vasi osobnosti?

o Pokud ano, v§iml/a jste si vy této zmény na sob¢ ?

Komunikace

e Jak se Vam komunikuje s ob¢any Velké Britanie?
o Komunikuje se Vam Iépe s Brity nebo Cechy?

eV jaké situaci jste si nejvice uvédomili jazykovou bariéru?

e Stalo se Vam, Ze diky jazykové bariéie doslo k n¢jakému nedorozuméni?
o V jaké situaci?

e Jak vnimate mistni lidi?

e V pfipad¢ nedorozuméni byli Vam mistni obcané ochotni pomoci?

Apendix 2 : Respondent’s A answers
Obecné otazky

e Proc jste se rozhodl/a prest¢hovat do Velké Britanie? Co byl Vas hlavni divod?

Rozhodla jsem se piestéhovat do Velké Briténie, protoze jsem nemohla v Cesku najit praci. Rikala
jsem si, Ze m¢ v Cesku nic nedrzi, tak pro¢ to nezkusit.

e Jak dlouho jiz jste v této zemi?
Jsem zde zatim pomérné kratce, 8 mésic.

o (o zde d¢late? (prace, studium...)
Pracuji

e Jak Casto se vracite domti do Ceska?



Za 8m¢sict co jsem zde jsem byla doma dvakrat.

° Zijete sami, s partnerem/manzelem, manzelkou?
Bydlim sama v podnajmu.
Prvni dojmy

e Co jste si o Velké Britanii mysleli na zac¢atku?

J& jsem do vSeho §la dost po hlave, takze jsem spis cekala co me prekvapi a jak vSechno dopadne
neméla jsem zadny obrazek o mistnich lidech. Vzdycky jsem chtéla Zit v jiné zemi a kdyz se
naskytla ptilezitost, nad ni¢im jsem nepiemyslela a vzala ji.

e Jak byste popsali Velkou Britanii?

Anglie je jak je o ni znamo destiva. Okoli at’ uz ptiroda ¢i architektura je naddhernd a mistni lide
jsou velmi pratelsti.

e Jak jste se citili na zacatku, kdyz jste se preste¢hovali?
Na zacatku jsem méla velmi smiSené pocity byla jsem nadSena z myslenky bydleni v jiné zemi a
poznavani novych véci. AvSak vSe bylo velmi nové, styskalo se mi po domové a bala jsem se co
bude dal.

o Zajak dlouho se tento pocit zménil?

Za dva mésice

e Jak se Vam ve Velké Britanii zije?
Zije se mi zde dobie

o Pokud dobfe co je divodem pro¢
Protoze mam praci co me bavi, nasla jsem si zde pratelé se kteryma se chodime bavit.
o Pokud Spatné Proc, co konkrétné je Spatné
e Co Vam zivot v Britanii doposud pfinesl?

Zivot zde me naucil byt sobésta¢na. Dal mi spoustu novych zazitki, zkusenosti a zménil pohled na
spoustu véci.
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Jazyk byl z pocatku taky docela obtizny, méla jsem problém s mluvenim. Rozuméla jsem bez
vétsich komplikaci ale n¢kdy byl problém najit vhodna slova a odpovedet. Dalsi véc byla doprava.
Rizeni na opacné strané.

o Pro¢?
Protoze spousta véci byla naprosto odli§na od toho jak jsme zvykly v Cesku.

Kulturni Sok



e (Co Vam ve Velké Britanii chybi nejvice?
Rozhodné ¢eské jidlo. At uz klasicky chleba, rohlik nebo svickova s knedlikem.

e  Muzete konkrétné popsat n€jakou situaci nedorozuméni s mistnimi?
o Muzete mi popsat konkrétni ptipad?
Nedorozuméni co jsem zazila bylo kdyZ jsem Sla zadat o praci. Klasicky jsem méla nachystany
zivotopis v anglictin€ s prilozenou fotkou jak jsem byla zvykla z Ceska. Kdyz jsem v Cesku zadala
o praci fotka byla zaddna aby vidéli, zda ma uchaze¢ reprezentativni vzhled. Zjistila jsem, Ze

v Britanii na fotku v Zivotopise koukaji skrz prsty. Radéji soudi vzhled a reprezentativnost
Z osobnich pohovort. A povazuji to jako néco co by mohlo vést k diskriminaci uchazect.

o Jak casto dochazi ve Vasem piipad¢ k néjakému nedorozuméni?

Nejvice nedorozuméni nebo situaci kdy jsem si nevédéla rady bylo v prvnich dvou mésicich mého
pobytu. Cim déle tu ¢lovek zije tim je jednodussi jeho souziti s mistnimi.

o Jaké zde mate vztahy s lidmi?
o Citil/a jste se, ze Vas mistni lidé pfijali a respektovali?

S moji zkuSenosti, kdyZz jsem hledala praci jsem se citila nerespektovana. Je zde velmi malo
rodilych Britl,, Anglie je prakticky svétovou zemi plnou lidi z celého svéta, nicméné jsem si pii
hledéani prace ptipadala mén¢ dulezitd nez uchazeci z Britanie.
o Uptednostiujete Cechy ve Vasem okoli nebo mistni obyvatelé?
Uptednostiiuji Cechy piijde mi, Ze si s nimi mam vic co ¥ict mame vice spole¢ného.
e Vsimla si Vase rodina/pratelé né¢jaké zmény ve Vasi osobnosti?
Ano moje rodina tvrdi zZe jsem mnohem zodpoveédnéjsi, nez jsem byla predtim.
o Pokud ano, v§iml/a jste si vy této zmény na sob¢ ?
Ano v§imla, citim se vice jista byt sama za sebe. Vice si uvédomuji své povinnosti a zavazky.
Komunikace

e Jak se Vam komunikuje s obcany Velké Britanie?

Komunikace s Brity je bezproblémova. Pokud jde o komunikaci na ufadech a podobné Briti jsou

N

o Komunikuje se Vam lépe s Brity nebo Cechy?
Brity jak jsem zminila jsou trpé€livéjsi a ochotnéjsi poradit.
e Vjaké situaci jste si nejvice uvédomili jazykovou bariéru?

U doktora. Kdyz jsem poprvé onemocnéla a potiebovala jsem oSetfit.



e Stalo se Vam, Ze diky jazykové bariéfe doslo k n¢jakému nedorozuméni?
Ani ne kvili jazykové bariéte, ale spi$ kvuli ptizvuku rodilych Anglicanti.
e Jak vnimate mistni lidi?

Myslim si, ze Britové jsou velmi mili a pratelsti lidé kdyz jde o komunikaci s druhymi. Pamatuji si,
ze hned po mém pfijezdu byli lidé velmi trpélivy. Zda se mi ze lidé zde jsou zdvorilejsi.

e V pfipad¢ nedorozuméni byli Vam mistni obcané ochotni pomoci?

Ano vzdy kdyz jsem potiebovala nebyl problém a byli ochotni mi poradit.

Apendix 3 : Respondent’s B answers
Obecné otazky

e Proc jste se rozhodl/a ptestéhovat do Velké Britanie? Co byl Vas hlavni divod?

Rozhodla jsem se prestehovat do Velké Britanie, protoze jsem skoncila skolu a chtéla zkusit néco
nového.

e Jak dlouho jiz jste v této zemi?
V Britanii jsem uz 2 roky.

e Co zde delate? (prace, studium...)
Pracuji

o Jak Casto se vracite domtl do Ceska?

Domu 1étam jak jen to je mozné a kdyz mi to prace dovoli. Je dobré zustat v kontaktu s rodinou a
ptateli co mam doma. Je to pro m¢ jednodussi védét, ze mam nékoho kdo na mé doma mysli.

e Zijete sami, s partnerem/manzelem, manzelkou?
Bydlim sama, partnera nemam.
Prvni dojmy

e (o jste si 0 Velké Britanii mysleli na zac¢atku?

Kdyz jsem se rozhodla do Britanie piestéhovat méla jsem v hlavé obrazek zemé, kde porad prsi je
tam zima. Lidé jsou naladovy bez smyslu pro humor. Myslela jsem si, Ze se neradi druzi a
komunikuji s druhymi.

e Jak byste popsali Velkou Britanii?



Anglie je podle mého nazoru plna pfilezitosti. At uz co se cestovani tyce, zabavy, poznavani
novych kultur. Toto je pro mé velmi napliujici.

e Jak jste se citili na zacatku, kdyz jste se prest¢hovali?

Na zacatku jsem si pfipadala dost bezradna. VSechno bylo nové a na vSe jsem byla sama. Méla
jsem ze vSeho strach a byla jsem dost unavena.

o Zajak dlouho se tento pocit zménil?
Za 2 mésice.
e Jak se Vam ve Velké Britanii zije?

V Britanii se mi vesmés zije dobie, studium m¢ bavi, mam kde bydlet. Mam zde pratelé a citim se
zde §t’astna.

o Pokud dobfe co je davodem pro¢
Hlavni divod pro mé je pocit urcité stability co tu mam.

o Pokud s$patné Pro¢, co konkrétné je Spatné
e Co Vam zivot v Britanii doposud pfinesl?

Zivot zde mi ptfinesl mnoho nové pratelé, nové zkuSenosti. Poznani novych kultur a zvykt.

W v v

e Na co bylo pro Vas nejtézsi si zvyknout?

jsem si zvyknout na malé ob&dy a velké teplé vecerte.
Kulturni Sok
e Co Vam ve Velké Britanii chybi nejvice?
Nejvice mi chybi rodina. Mame velmi uzké rodinné vztahy a rodina mi velmi chybi.
o Styska se Vam po domove?
Ano styska

e  Miuzete konkrétné popsat néjakou situaci nedorozumeni s mistnimi?
o Muzete mi popsat konkrétni ptipad?

Co pro mé bylo na zacatku velmi matouci je systém Londynské dopravy. V Londyné maji dva
druhy jizdného peak a off peak. V peak hours je cestovné drazsi a vyzaduje jiny listek. Toto plati
také pro vlaky z okrajovych ¢asti Londyna. Z pocatku to bylo velmi matouci, kterou jizdenku si
koupit. Pfi kontrole jizdenek jsem musela revizorovi vysvétlit, Ze to je pro mé nové a nejsem na
toto z Ceska zvykld. Méla jsem $tésti, Ze byl velmi chapavy a nechal mé bez pokuty.

o Jak ¢asto dochazi ve Vasem piipad¢ k néjakému nedorozuméni?



Uz zde jsem dva roky a nedorozuméni se stavaji mnohem méng.
o Jaké zde mate vztahy s lidmi?
o Citil/a jste se, ze Vas mistni lidé pfijali a respektovali?
Ano nikdy jsem neméla pocit, Ze by mé& mistni lidé nerespektovali
o Uptednostiujete Cechy ve Vasem okoli nebo mistni obyvatelé?
Upiednostiiuji Cechy protoze mame spoleény smysl pro humor
e Vsimla si Vase rodina/pratelé n¢jaké zmény ve Vasi osobnosti?
Ano moje rodina m¢ vnima jako vice ambicidzni.
o Pokud ano, v§iml/a jste si vy této zmény na sob¢ ?
Sama jsem si této zmény na sob¢ v§imla také. Mam vétsi cile a jsem ochotna si za nimi jit.
Komunikace
e Jak se Vam komunikuje s ob¢any Velké Britanie?
Neékdy je komunikace velmi slozita kvtli odliSnym akcentim
o Komunikuje se Vam lépe s Brity nebo Cechy?
Komunikace je pro mé jednodusi s Cechy. Piijde mi Ze je jednodussi se s nimi dorozumét.
e Vjaké situaci jste si nejvice uvédomili jazykovou bariéru?

V obchodé¢ kdyz jsem chtéla koupit ingredience na vafeni a nemohla jsem si vzpomenout na
vhodna slovicka.0

e Stalo se Vam, ze diky jazykové bariéie doslo k n¢jakému nedorozuméni?
oV jakeé situaci?

Kdyz jsem kviili akcentu $patné€ pochopila situaci
e Jak vnimate mistni lidi?

Mistni lidé jsou velmi pfisni. Setkala jsem se s jejich naladovosti a faleSnosti. Kdyz s Vami mluvi
jsou velmi pratelsti, ale kdyz mluvi za vas$imi zady tak jsou velmi kriticti.

e V pfipad¢ nedorozuméni byli Vam mistni obcané ochotni pomoci?
Kdykoliv byla potieba vzdy mi byli ochotni pomoci

Apendix 4 : Respondent’s C answers
Obecné otazky



e Proc jste se rozhodl/a ptfestéhovat do Velké Britanie? Co byl Vas hlavni divod?

Do Britanie jsem se rozhodl pfesté¢hovat, protoze jsem dlouho hledal praci. Nedatilo se tak jsem se
sbalil a odjel.

e Jak dlouho jiz jste v této zemi?
Ziji zde uz 4 roky

e Co zde delate? (prace, studium...)
Pracuji

e Jak Casto se vracite domtl do Ceska?

Na zacatku jsem se vracel docela Casto kazdé 2-3 mésice. Ted jak zde jsem uZz par let ty intervaly
se prodluzuji. Jsem zenaty mam zde rodinu.

e Zijete sami, s partnerem/manzelem, manzelkou?
Ziji s manzelkou
Prvni dojmy

e (o jste si o Velké Britanii mysleli na zacatku?

Na zacatku jsem si moc o Anglii nezjist'oval, chtél jsem si udélat vlasti obrazek na zakladé svych
zkusenosti.

e Jak byste popsali Velkou Britanii?

v

Co je na Anglii nejkrasnéjsi je jeji historie a priroda. Kdyz chece ¢lovék na vylet vzdy je z ¢eho
vybirat.

e Jak jste se citili na zacatku, kdyz jste se prestéhovali?

Musim pfiznat ze na zacatku jsem byl z mnoha véci otraveny a nervozni. Trvalo mi si na vse
zvyknout ale zaroven jsem byl velmi nadSeny z poznavani novych véci.

o Zajak dlouho se tento pocit zménil?
Trvalo to zhruba mésic.
e Jak se Vam ve Velké Britanii zije?
Se zivotem zde nemam problém. Sel jsem sem dobrovolné a s manzelkou jsme spokojeni.
o Pokud dobfe co je divodem pro¢
Jako divod povazuji dobré rodinné zazemi a praci co me bavi.

o Pokud spatné Proc, co konkrétné je Spatné



e Co Vam zZivot v Britanii doposud piinesl?
Zivot zde mi p¥inesl jak osobni tak kariérni rist.
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e Na co bylo pro Vas nejtézsi si zvyknout?
o Pro¢?

Pfipadal jsem si opustény a ze nemam nikoho s kym sdilet starosti i radosti. Jidlo je velmi odlisné
od typickych ceskych pokrmi

Kulturni Sok
e (Co Vam ve Velké Britanii chybi nejvice?
Co mi za tu dobu co zde bydlim chybi nejvice jsou piatelé, které mam v Ceské republice.

e  Miuzete konkrétn¢ popsat néjakou situaci nedorozumeni s mistnimi?
o MiizZete mi popsat konkrétni piipad?

Na zacatku mi pfislo velmi nelogické zdraveni mistnich lidi. Zde je bézné, ze i ¢lovek kterého
viibec neznate se pii pozdravu pta jak se mate nebo zda je vSe v potadku. Rikaval jsem si pro¢ se

me na to potad ptaji, nez jsem si uvédomil Ze se jedna pouze o zdvotilostni frazi. Toto neni v ¢esku
velmi bézné, tam vas sousedi stézi pozdravi.

o Jak casto dochazi ve Vasem piipad¢ k né¢jakému nedorozuméni?
Nedorozumeéni se objevovaly spise v pribéhu prvnich mésict, ted’ uz vim jak co chodi.

e Jaké zde mate vztahy s lidmi?
o Citil/a jste se, Ze Vas mistni lidé ptijali a respektovali?

ano
o Uptednostiujete Cechy ve Vasem okoli nebo mistni obyvatelé?
Brity
e Vsimla si Vase rodina/ptatelé né¢jaké zmeény ve Vasi osobnosti?
Ano moje rodina tvrdi ze jsem vice spolehlivy a zodpovédny
o Pokud ano, v§iml/a jste si vy této zmény na sob¢ ?

Ano sam jsem si toho také v§iml, avSak si myslim Ze to souvisi zaroven s vékem a naristajicimi
zku§enostmi

Komunikace

e Jak se Vam komunikuje s ob¢any Velké Britanie?



Komunikace s Brity neni $patna. Vzdycky se dostanu k tomu co chci fict.
o Komunikuje se Vam Iépe s Brity nebo Cechy?
Brity. Myslim si ze jsou trpélivejsi a s klidnou hlavou maji zajem o vécech diskutovat.
eV jaké situaci jste si nejvice uvédomili jazykovou bariéru?
V bance kdyZ jsem si chtéla oteviit vlastni bankovni ucet

e Stalo se Vam, ze diky jazykové bariéte doslo k n¢jakému nedorozuméni?
o V jaké situaci?

Nestalo se mi nic takového

e Jak vnimate mistni lidi?
Mistni lidé jsou mnohem trpé&livéjsi nez Cesi, napiiklad zde je velmi b&zné Ze lidé prechazi silnice
na Cervenou, Fidi¢i vSak cekaji az lidé prejdou. V Cesku by tidi¢ davno troubil jako splaseny. Lidé
zde jsou velmi zdvofily ale taky maji dvé tvaie.

e V piipad€ nedorozuméni byli Vam mistni obané ochotni pomoci?

Vzdy jsou ochotni poradit

Apendix S : Respondent’s D answers
Obecné otazky

e Proc jste se rozhodl/a ptestéhovat do Velké Britanie? Co byl Vas hlavni divod?

Skon¢ila jsem studium v Cesku a chtéla jsem se nau¢it jazyk. Méla jsem uz kamaradku, ktera
studovala v Anglii tak jsem se rozhodla, Ze to zkusim taky.

e Jak dlouho jiz jste v této zemi?
Jsem zde zatim 6 mésict.

e Co zde delate? (prace, studium...)
Studuji na univerzité v High Wycombe

e Jak &asto se vracite domtl do Ceska?
Zatim jsem byla doma jednou

e Zijete sami, s partnerem/manzelem, manzelkou?
Bydlim sama na univerzitnich kolejich, partnera nemam.
Prvni dojmy

o (o jste si 0 Velké Britanii mysleli na zac¢atku?



Jako vétSina lidi jsem se obavala britského pocasi. Neustalého desté a zadného slunicka.
e Jak byste popsali Velkou Britanii?

Za téch 6 mésicl co tu Ziji je Anglie velmi vzrusujici a zajimava zem¢. Vzdy kdyZ mam volny cas
najdu néco zajimavého co se zde da délat.

e Jak jste se citili na zacatku, kdyz jste se pfestehovali?

J& jsem od samého pocatku byla velmi zahlcend spoustou novych informaci, unavend a hodné mi
chybél domov.

o Zajak dlouho se tento pocit zménil?
Zhruba za tii mésice
e Jak se Vam ve Velké Britanii zije?
V Anglii studuji a nemam si vicemén¢ na co stéZovat
o Pokud dobfe co je divodem proc
Poznala jsem spoustu novych lidi a studium zde mé napliuje

o Pokud s$patné Pro¢, co konkrétné je Spatné
e (o Vam zivot v Britanii doposud pfinesl?

Téch 6 mésict zde mi zatim pfineslo zlepSeni anglictiny a poznani novych lidi
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pecivo a uzeniny.
Kulturni Sok
e Co Vam ve Velké Britanii chybi nejvice?
Nejvice mi chybi rodina a pratelé
o Styska se Vam po domove?
Ano, jsem tu zatim docela kratce a styska se mi hodné

e  Muzete konkrétné popsat n€jakou situaci nedorozumeéni s mistnimi?
o MiizZete mi popsat konkrétni ptipad?

Musim se smat kdyZ si vzpomenu na prvni piithodu co se mi stala kdyZ jsem se sem prestéhovala.
Prvni ¢ekani na autobus. Zjistila jsem si v kolik autobusy jezdi a §la jsem tedy na zastavku avSak
jsem si neuvédomila, Ze doprava jezdi naopak naz v Cesku a &ekala jsem tedy na opaéné strand
silnice nez jsem méla.



o Jak casto dochazi ve Vasem piipad¢ k n¢jakému nedorozuméni?
Ted’ uz je to lepsi, sem tam se néco ptihodi, ale nic zasadniho

e Jaké zde mate vztahy s lidmi?
o Citil/a jste se, ze Vas mistni lidé ptijali a respektovali?

Ano neméla jsem zadnou Spatnou zkuSenost zatim
o Uptednostiujete Cechy ve Vasem okoli nebo mistni obyvatelé?
Brity, pfijde mi ze je s nimi leh¢i vyjit
e Vsimla si Vase rodina/ptatelé néjaké zmény ve Vasi osobnosti?
Moje mama tvrdi, ze jsem vice spolehliva
o Pokud ano, v§iml/a jste si vy této zmény na sob¢ ?
Mné prijde, zZe jsem zde zatim kratce na to aby se na mn€ néco zmeénilo
Komunikace
e Jak se Vam komunikuje s obcany Velké Britanie?
Komunikace mize byt né¢kdy komplikovana
o Komunikuje se Vam lépe s Brity nebo Cechy?
Radsi komunikuju s Cechy ptijde mi Ze mame vice spole¢ného a taky mame vice spoleénych témat
e Jak vnimate mistni lidi?

Briti mi ptijdou plni elanu, velmi ptatelsti, zdvoftily a velmi trpelivy.

e V pfipad¢ nedorozuméni byli Vam mistni obcané ochotni pomoci?
Vzdy kdyz byla potieba tak mi pomohli.

Apendix 6 : Respondent’s E answers
Obecné otazky

e Proc jste se rozhodl/a prest¢hovat do Velké Britanie? Co byl Vas hlavni divod?
Chtéla jsem si zde najit praci, zlepsit jazyk a trochu se osamostatnit.

e Jak dlouho jiz jste v této zemi?
Jsem zde zatim 6 mésict.

e (Co zde delate? (prace, studium...)



Pracuji
e Jak Casto se vracite domtl do Ceska?
Z 6 m&sici jsem doma jeste nebyla.
e Zijete sami, s partnerem/manzelem, manzelkou?

Partnera nemam, ziji sama.

Prvni dojmy
e (o jste si 0 Velké Britanii mysleli na zac¢atku?

Snazila jsem si nazory utvaret na zakladé vlastnich zkuSenosti a neprotivit si tuto zemi tim co mi
ostatni navykladali.

e Jak byste popsali Velkou Britanii?
V misté kde ziji je potad spousta véci co d€lat, neustale to tu Zije.

e Jak jste se citili na zacatku, kdyz jste se piestéhovali?

Na zacatku jsem se velmi bala novych véci. Spousta véci co jsem musela zafizovat m¢ matly a
nevédela jsem si rady.

o Zajak dlouho se tento pocit zménil?
Za 2 mésice
e Jak se Vam ve Velké Britanii zije?
V Britanii se mi zije dobie
o Pokud dobfe co je divodem pro¢
Jsem spokojena se svoji praci a Zivotem co tu mam.

o Pokud $patné Pro¢, co konkrétné je Spatné
e Co Vam zivot v Britanii doposud pfinesl?
Osamostatnéni a zménu pohledu na spoustu véci. Poznala jsem nové kultury, nové zvyky,

e Na co bylo pro Vas nejtézsi si zvyknout?

Nejvic mi trvalo zvyknout si na anglické pocasi a jazyk.

Kulturni §ok



e (Co Vam ve Velké Britanii chybi nejvice?
Nejvice mi samoziejmée chybi moji nejblizsi a stale ¢eské jidlo. Knedliky, chleba a podobné.

e  Muzete konkrétné popsat n€jakou situaci nedorozumeéni s mistnimi?
o Muzete mi popsat konkrétni ptipad?

Kdyz jsem fidila auto tak jsem se malem dostala do autonehody diky jejich kruhovym objezdim.
V Cesku se jezdi po sméru hodinovych ruci¢ek a v Anglii v protisméru hodinovych rucicek.

e Jaké zde mate vztahy s lidmi?
o Citil/a jste se, ze Vas mistni lidé pfijali a respektovali?

Ano vzdy jsem se citila respektovana
o Uptednostiujete Cechy ve Vasem okoli nebo mistni obyvatelé?
Brity
e Vsimla si Vase rodina/pratelé n¢jaké zmény ve Vasi osobnosti?
Ano rodina mi fika, ze jsem mnohem sebevédomé;jsi
o Pokud ano, v§iml/a jste si vy této zmény na sob¢ ?
J& jsem si zatim nic na sob¢ nevsimla
Komunikace
e Jak se Vam komunikuje s ob¢any Velké Britanie?
Komunikaci s Brity shledavam docela dobrou, nikdy jsem neméla n&jaky vétsi problém
o Komunikuje se Vam lépe s Brity nebo Cechy?
S Brity
e Vjaké situaci jste si nejvice uvédomili jazykovou bariéru?
Kdyz jsem si zadala o National insurance number a musela jsem vypliovat v§echny papiry
e Jak vnimate mistni lidi?
Mistni 1idé jsou velmi mily, pratelsti a napomocni.
e V pfipad¢ nedorozumeéni byli Vam mistni obcané ochotni pomoci?
Nikdy jsem neméla Spatnou zkusenost, vzdy byli ochotni pomoci

Apendix 7 : Respondent’s F answers
Obecné otazky



e Proc jste se rozhodl/a ptfestéhovat do Velké Britanie? Co byl Vs hlavni divod?
Chtéla jsem zkusit néco nového. Doma se mi nedafilo, tak jsem chtéla zkusit zacit nékde jinde.
e Jak dlouho jiz jste v této zemi?
V Anglii jsem zatim rok.
e Co zde dé¢late? (prace, studium...)
Pracuji
e Jak Casto se vracite domtl do Ceska?
Z rok co jsem zde jsem letéla domi tfikrat.
° Zijete sami, s partnerem/manzelem, manzelkou?
Partnera nemam, ziji sama.
Prvni dojmy
e (o jste si 0o Velké Britanii mysleli na zac¢atku?

Samoziejmé jsem se neubranila myslenkam o Britském pocasi. Slysela jsem, Ze lidé jsou naladovy,
bez zajmu vii¢i druhym.

e Jak byste popsali Velkou Britanii?

Co se mi na Anglii libi nejvice je pfiroda. Uréité bych fekla, Ze je to pratelska zemé s nadhernou
krajinou.

e Jak jste se citili na zacatku, kdyz jste se prest¢hovali?

Pfipadala jsem si velmi osaméle. Bala jsem se jak vSechno zvladnu, kdyZ jsem na vSe sama. Ale
zaroven jsem byla velmi nadSena z novych pfilezitosti a zazitkd.

o Zajak dlouho se tento pocit zménil?
Za tfi mésice
e Jak se Vam ve Velké Britanii zije?

V Britanii se mi vesmés Zije dobfe, prace me bavi, mam kde bydlet. Mam zde pratelé a citim se zde
Stastna.

o Pokud dobfe co je divodem pro¢
Diivodem jsou pratelé

o Pokud $patné Pro¢, co konkrétné je Spatné
e Co Vam zivot v Britanii doposud pfinesl?



Zivot zde mi ptinesl nadhled na spoustu véci, ukazal mi kulturni rozdily a jaké jiné zvyky maji lidé
Z jinych zemi

e Na co bylo pro Vés nejtézsi si zvyknout?

Z pocatku mi trvalo zvyknout si na libry. Také na jazyk obcCas se mi stalo, Ze jsem vkladala ceska
slovicka do anglickych vét a také jidlo

Kulturni Sok
e (Co Vam ve Velké Britanii chybi nejvice?
Nejvice mi chybi nejblizsi lidé, rodina a pratelé?

e  Muzete konkrétné popsat n€jakou situaci nedorozumeéni s mistnimi?
o Muzete mi popsat konkrétni ptipad?

Zazila jsem prvni nedorozuméni ne dlouho po mém piijezdu. Védéla jsem, ze v Anglii maji jiny
druh zasuvek. Co jsem ale nevédéla, ze kazda zasuvka ma sviij vlastni vypinac. Takze kdyz jsem si

chtéla nabit telefon tak mi zasuvka nefungovala. Zavolala jsem zndmému jestli by mi mohl piijit
pomoct. Bylo mi pak vysvétleno, ze kazdou zasuvku musim zapnout individualng,

o Jak casto dochazi ve Vasem piipad¢ k né¢jakému nedorozuméni?
Po roce zde uz se mi moc nedorozumeéni nestava

e Jaké zde mate vztahy s lidmi?
o Citil/a jste se, Ze Vas mistni lidé ptijali a respektovali?

Ano mistni lidé mi nedali diivod k tomu abych se citila jinak
o Uptednostiujete Cechy ve Vasem okoli nebo mistni obyvatelé?
Brity, libi se mi jejich smysl pro humor
e Vsimla si VaSe rodina/ptatelé n€jaké zmeény ve Vasi osobnosti?
Moje rodina si mysli, ze je semnou jednodussi vyjit a jsem vice pratelska
o Pokud ano, v§iml/a jste si vy této zmény na sob¢ ?
Souhlasim s tim co fikaji je pro mé mnohem jednodus$si poznavat nové lidi
Komunikace
e Jak se Vam komunikuje s obany Velké Britanie?
S Brity se mi komunikuje bez sebemensich problému
o Komunikuje se Vam Iépe s Brity nebo Cechy?

A Brity



eV jaké situaci jste si nejvice uvédomili jazykovou bariéru?

V rozhovoru po telefonu, bylo pro mé tézké rozumeét anglicting
e Jak vnimate mistni lidi?

Mistni lidé zdvofili, vzdy pozdravi a maji zjem o rozhovor. Jsou ptatelsti a vzdy napomocni.
e V pfipadé nedorozuméni byli Vam mistni obané ochotni pomoci?

Jak jsem zminila jsou velmi ndpomocni a vzdy mi byli ochotni pomoci

Apendix 8 : Respondent’s G answers
Obecné otazky

e Proc jste se rozhodl/a ptestéhovat do Velké Britanie? Co byl Vas hlavni ditvod?

Hlavnim ditvodem byl problém najit praci v Cesku. Dlouho jsem hledat, bohuzel neusp&sng, tak
jsem se rozhodl zkusit $tésti jinde.

e Jak dlouho jiz jste v této zemi?
V Anglii jsem dva roky.

e (o zde delate? (prace, studium...)
Pracuji

e Jak Casto se vracite domtl do Ceska?

Domt se vracim podle ¢asu a pfilezitosti. S dneSnimi nizkonakladovymi lety se d& vracet docela
Casto.

e Zijete sami, s partnerem/manzelem, manzelkou?
Bydlime s pfitelkyni v podnajmu.
Prvni dojmy

e (o jste si o Velké Britanii mysleli na zac¢atku?

chticem po novych zkusenostech a zazitcich.
e Jak byste popsali Velkou Britanii?

Britanie je bezesporu destiva a chladna. Co je pro mé typické v této zemi je jeji multikulturnost. To
7e Elovek prijde do styku s mnoha kulturami.

e Jak jste se citili na zacatku, kdyz jste se prestéhovali?



PfiSlo mi ze je vSeho na m&€ moc, coz zpusobovalo nervozitu, nevrlost a zaroven strach
Z neznamého.

o Zajak dlouho se tento pocit zménil?
Za dva mésice
e Na co bylo pro Vas nejtézsi si zvyknout?
Cestovanti jejich vetejnou dopravou, odlisné jidlo a zodpovédnost sama za sebe.
o Pro¢?
ProtoZze jsem nebyl z domu zvykly rozhodovat o vSem sam
Kulturni Sok
e (Co Vam ve Velké Britanii chybi nejvice?
Nejvice mi chybi ¢eska kuchyné a to knedliky, svickova, fizky nebo vepio-knedlo zelo.
o Styska se Vam po domove?

Obcas se mi zasteskne

e  Miuzete konkrétné popsat néjakou situaci nedorozumeni s mistnimi?
o MiiZete mi popsat konkrétni ptipad?

Slo o veiejnou dopravu a jejich celodenni jizdné. V ¢esku mame jizdenky na 24hodin od doby
oznaceni v Anglii maji celodenni jizdné na kalendafnich 24hodin. Coz znamend, Ze nehled€ na to
v kolik hodin si listek koupite je platny pouze do ptlnoci toho dne. Toto mi zptisobilo trable kdyz
jsem se po pulnoci vracel domu a fidi¢ autobusu mi nechtél uznat jizdenku.

o Jak Casto dochdzi ve VaSem piipad¢ k né¢jakému nedorozuméni?
K nejvice problémim dochazelo béhem prvnich tif mésict

o Jaké zde mate vztahy s lidmi?
o Citil/a jste se, ze Vas mistni lidé pfijali a respektovali?

Ano vzdy se ke mné chovali s respektem a tctou
o Uptednostiujete Cechy ve Vasem okoli nebo mistni obyvatelé?
Uptednostiiuji Brity protoze tu moc Cechii neznam
e Vsimla si Vase rodina/pratelé n¢jaké zmény ve Vasi osobnosti?
o Pokud ano, v§iml/a jste si vy této zmény na sob¢ ?

Souhlasim tim, Ze jsem tady zacinal od zacatku vim, Ze co si neodpracuji to nemam



Komunikace
e Jak se Vam komunikuje s ob¢any Velké Britanie?
Neékdy je to matouci komunikovat s Brity
o Komunikuje se Vam lépe s Brity nebo Cechy?
Proto se mi obecné komunikuje 1épe s Cechy
eV jaké situaci jste si nejvice uvédomili jazykovou bariéru?

Asi klasicky pii nakupu kdyz jsem si chtél néco koupit a nemohl jsem najit britsky vyrobek
odpovidajici ceskému nazvu

e Jak vnimate mistni lidi?
Mistni lidé jsou velmi naladovy avSak kdyz maji naladu jsou velmi ptatelsti. Jsou obecné velmi
klidni a trpélivy

e V piipad€ nedorozuméni byli Vam mistni obané ochotni pomoci?
Ano vzdy a se v§im

Apendix 9 : Respondent’s H answers
Obecné otazky

e Proc jste se rozhodl/a ptestéhovat do Velké Britanie? Co byl Vas hlavni divod?
e Jak dlouho jiz jste v této zemi?
V Anglii jsem rok.
e (o zde delate? (prace, studium...)
Pracuji
o Jak Casto se vracite domtl do Ceska?
Domil se snazim vracet kazdé 3 mésice.
e Zijete sami, s partnerem/manzelem, manzelkou?
Jsem nezadany, bydlim sam.
Prvni dojmy

e Co jste si 0 Velké Britanii mysleli na zac¢atku?



Jsem nazoru, ze ¢loveék by nemél vétit vécem co slysi a mél by si ndzor udélat sam. Takze jsem do
Anglie Sel s tim, ze uvidim jakd ta zemé i lidé tam jsou.

e Jak byste popsali Velkou Britanii?

Anglie je chladna, ¢lovek si zde moc slunicka a teplého pocasi neuzije. AvSak je to pro me¢ zemé
plné ptekvapeni. At uz co se krajiny, architektury ¢i lidi tyce.

e Jak jste se citili na zacatku, kdyz jste se prest¢hovali?

Prvni mésice jsem se citil velmi osamély, hodné se mi styskalo po domové. Byl jsem hodné
unaveny a bez nalady

o Zajak dlouho se tento pocit zménil?
5 mésicu

e Jak se Vam ve Velké Britanii zije?
o Pokud dobfie co je divodem pro¢

V Anglii se mi zije dobfe jsem zde rok jak jsem zminil. Pfipadam si tu jako doma.
e (o Vam zivot v Britanii doposud pfinesl?

Samostatnost, véci sebedtivéru, spoustu novych pratel.

e Na co bylo pro Vas nejtézsi si zvyknout?
Tezké bylo si zvyknout na pocasi. Potad tu prsi a chybélo mi teplo a slunicko. Dlouho mi také
trvalo zvyknout si na to byt tu bez rodiny.

Kulturni $ok
e Co Vam ve Velké Britanii chybi nejvice?

Nejvice mi chybi rodina a ¢eské jidlo. Kdyz jsem bydlel v ¢esku tak mi ani nepfislo jak rozdilné
tyto dvé kuchyné jsou.

o Styska se Vam po domove?
e  Miuzete konkrétn€ popsat néjakou situaci nedorozumeni s mistnimi?
o Muzete mi popsat konkrétni ptipad?

Pro mé asi byl nejvétsim problémem jazykova bariéra. Kdyz jsem se piestéhoval do Britanie a
musela jsem fesSit veSkeré papirovani. Bylo velmi obtizné vyplnovani vSech papirti a informaci
potiebnych pro national insurence number.

o Jak Casto dochdzi ve VaSem piipad¢ k né¢jakému nedorozumeéni?
e Jaké zde mate vztahy s lidmi?

o Citil/a jste se, ze Vas mistni lidé pfijali a respektovali?

o Uptednostiujete Cechy ve Vasem okoli nebo mistni obyvatelé?
e Vsimla si VaSe rodina/ptatelé n€¢jaké zmeény ve Vasi osobnosti?



o Pokud ano, v§iml/a jste si vy této zmény na sob¢ ?

Komunikace
e Jak se Vam komunikuje s obCany Velké Britanie?
Komunikace s obcany Velké Britanie neni slozitd, jsou velmi pfimy a maji jasno co po vas chtéji
o Komunikuje se Vam lépe s Brity nebo Cechy?
S Brity
eV jaké situaci jste si nejvice uvédomili jazykovou bariéru
Kdyz jsem musel do nemocnice
e Jak vnimate mistni lidi?

Myslim si ze Briti jsou velmi vtipni, mam rad jejich smysl pro humor. Jsou pratelsti a mily,

e V piipad€ nedorozuméni byli Vam mistni obané ochotni pomoci?
Vzdy ochotni pomoci

Apendix 10 : Respondent’s I answers
Obecné otazky

e Proc jste se rozhodl/a ptestéhovat do Velké Britanie? Co byl Vas hlavni ditvod?

Pied 6lety byl hlavni ditvod pro¢ jsem se rozhodl prace. Nemohl jsem v Cesku najit stalé
zamestnani, tak jsem to chtél zkusit jinde.

e Jak dlouho jiz jste v této zemi?
V Anglii uz ziji 6 let.

e (o zde delate? (prace, studium...)
Pracuji

e Jak asto se vracite domii do Ceska?

Kdyz jsem se sem prestehoval na zacatku jsem se vracel kazdé 3 mésice. Ted je vetsi ¢ast mého
zivota tady v Anglii a do Ceska létam prakticky jen na rodinné pfilezitosti nebo kdyZ musim néco
vyfidit.

e Zijete sami, s partnerem/manzelem, manzelkou?



Jsem nezadany, bydlim sam.
Prvni dojmy
e (o jste si o Velké Britanii mysleli na zac¢atku?

Myslel jsem si, ze lidé zde jsou naladovy a bez smyslu pro humor. Nejsou pratelsti a
komunikativni. Pocasi je chladné a potad jen prsi.

e Jak byste popsali Velkou Britanii?

Anglie je oproti Cesku obrovska, vzdalenosti jsou daleko vétsi nez v Ceské Republice. Je taky
neustale plna turistt.

e Jak jste se citili na zacatku, kdyz jste se prest¢hovali?

Prvni pocity byly smiSené byl jsem nadSeny a t&Sil jsem se co me ¢eka. Zaroven toho bylo na me
moc a citil jsem se plny emoci a nervozni, podrazdény

o Zajak dlouho se tento pocit zménil?
Za zhruba tfi mésice
e Jak se Vam ve Velké Britanii zije?
V Anglii se mi zije velmi dobfe, jsem zde jiz 6 let a mam tu své zazemi
o Pokud dobfte co je divodem pro¢
Protoze tu mam praci, pratelé, sva oblibena mista.

o Pokud s$patné Pro¢, co konkrétné je Spatné
e (o Vam zivot v Britanii doposud pfinesl?

Zivot zde mi pfinesl viceméné sama pozitiva. Osamostatnil jsem se, naucil se Celit problémim a
nespoléhat na ostatni. Seznamil jsem se spoustou zajimavych lidi

e Na co bylo pro Vas nejtézsi si zvyknout?
Kulturni Sok
e Co Vam ve Velké Britanii chybi nejvice?
V cesku jsem byl zvykly chodit do pfirody a i kdyz Anglie ma krasnou ptirodu chybi mi Ceské lesy.

Mam rad dobré jidlo, takze zde velmi postradam Ceska jidla. Obcas si zajdu do Ceské restaurace,
kterou mam nedaleko

e  Muzete konkrétné popsat n€jakou situaci nedorozumeéni s mistnimi?
o Muzete mi popsat konkrétni ptipad?



Mij problém a nedorozuméni byl kdyZ jsem se snazil oteviit vlastni bankovni uéet. Urednice mi
pokazdé dali jiné informace. Jedna tvrdila, Ze musim mit adresu a zaméstnani aby mi mohli otevitit
ucet. Praci jsem nemohl sehnat protoze jsem nemél bankovni tcet. Chodil jsem od banky k bance
az se podarilo a ucet mi zalozili.

o Jak casto dochazi ve Vasem piipad¢ k néjakému nedorozuméni?
Ted uz se nedorozuménim vyhybam protoze jsem tu prakticky doma

e Jaké zde mate vztahy s lidmi?
o Citil/a jste se, ze Vas mistni lidé pfijali a respektovali?

AnNO s tim jsem zZadny problém nemél
o Uptednostiujete Cechy ve Vasem okoli nebo mistni obyvatelé?
Neuptednostiiuji ani Cechy ani Brity, s obojima se mi komunikuje bez problémii
e Vsimla si Vase rodina/pratelé n¢jaké zmény ve Vasi osobnosti?
Ano moji blizci me povazuji za vice sebevédomého
o Pokud ano, v§iml/a jste si vy této zmény na sob¢ ?
Souhlasim jsem vice sebevédomy, protoze jsem se musel naucit starat sam o sebe
Komunikace
e Jak se Vam komunikuje s ob¢any Velké Britanie?
Komunikace miize byt ob¢as obtizna, ale vzdy se nakonec vSe vyfesi
o Komunikuje se Vam lépe s Brity nebo Cechy?

S Cechy protoze mame podobnéjsi smysleni

P#i bézné komunikaci s lidmi na zacatku, kdyz jsem se sem prestéhoval

e Stalo se Vam, ze diky jazykové bariéie doslo k n¢jakému nedorozuméni?
oV jakeé situaci?

Pfi bézné komunikaci s lidmi na zacatku, kdyZz jsem se sem prestéhoval
e Jak vnimate mistni lidi?
Mistni obyvatelé vnimam jako neptfedvidatelné, ale klidné a pratelskeé.
e V pfipad¢ nedorozumeéni byli Vam mistni obcané ochotni pomoci?

Samoziejmé nikdy nebyl problém



Apendix 11 : Respondent’s J answers
Obecné otazky

e Proc jste se rozhodl/a prest¢hovat do Velké Britanie? Co byl Vas hlavni divod?

Hlavni divod byl muj pritel, ktery se do Anglie prestéhoval a ja po skonceni studia v ¢esku jsem
Sla za nim.

e Jak dlouho jiz jste v této zemi?
V Anglii jsem tfi roky.

e Co zde dé¢late? (prace, studium...)
Studuji

e Jak &asto se vracite domtl do Ceska?

Kdyz jsem se sem prest¢hoval na zacatku jsem se vracel kazdé 3 mésice. Ted je vetsi Cast mého
zivota tady v Anglii a do Ceska létam prakticky jen na rodinné piilezitosti nebo kdyz musim néco
vyfidit.

e Zijete sami, s partnerem/manzelem, manzelkou?
Mam partnera se kterym bydlime spolu.
Prvni dojmy
e (o jste si o Velké Britanii mysleli na zac¢atku?
Hlavni véci, o kterych jsem slySela ve spojitosti s Britanii bylo pocasi a humor Britt.
e Jak byste popsali Velkou Britanii?
Anglie je plna riznych kultur, velmi nadherna a plna neoc¢ekavanych zkuSenosti a ptilezitosti.
e Jak jste se citili na zacatku, kdyZ jste se prest¢hovali?

Ptipadala jsem si osaméle, coz vedlo i k pocitl, strachu a unavy. Clovek se na zacatku musi potykat
se spousto véci, které jsou mu nove a cizi

o Zajak dlouho se tento pocit zménil?
Za zhruba 4 mésice
e Jak se Vam ve Velké Britanii zije?
Zivot v Britanii mam moc rada, odesla jsem sem dobrovolng, a protoze jsem chtéla

o Pokud dobfe co je divodem pro¢



Jsem zde velmi spokojena

o Pokud spatné Proc, co konkrétné je Spatné
e Co Vam zZivot v Britanii doposud piinesl?

Pfinesl mi nové ptatelé, poznani jinych kultur.

v Vv

e Na co bylo pro Vés nejtézsi si zvyknout?

v Vv

jsem si na né zvykla
Kulturni Sok
e (Co Vam ve Velké Britanii chybi nejvice?
Nejvice mi chybi rodina a piatelé. I kdyz zde mam spoustu piatel po téch v Cesku se mi styska

e  Miuzete konkrétn¢ popsat néjakou situaci nedorozumeni s mistnimi?
o MiizZete mi popsat konkrétni piipad?

Prvni nepochopeni pro mé nastalo kdyz jsem se rozhodla, Zze upecu dort pro kamaradku
k narozeninam. Sla jsem do obchodu a uZ pii vybéru mouky jsem se zarazila. Maji tpIné jiné
déleni nez my v ¢esku Je velmi obtizné zvyknout si na peceni s jejich ingrediencemi. Stejné tak
maslo, zde je solené a musi se davat pozor které si koupite

o Jaké zde mate vztahy s lidmi?
o Citil/a jste se, ze Vas mistni lidé pfijali a respektovali?

Ano citila jsem se respektovana hned od zacatku, i ve Skole nebyl zadny problém
o Uptednostiujete Cechy ve Vasem okoli nebo mistni obyvatelé?
Cechy, i kdyz mam komunikaci s Brity rada. S Cechy mame spole&ny humor
e Vsimla si Vase rodina/pratelé n¢jaké zmény ve Vasi osobnosti?
Moje rodiny tvrdi, Ze jsem méné vystraSena ze vSeho
o Pokud ano, v§iml/a jste si vy této zmény na sobég ?
Ja to na sob¢& nepozoruji, protoze si pfipadam porad stejna jako na zacatku
Komunikace
e Jak se Vam komunikuje s ob¢any Velké Britanie?
Komunikace s Brity je velmi snadna, jsou trpélivy a kdyz vidi, ze neumite néco vysvétlit pockaji
o Komunikuje se Vam Iépe s Brity nebo Cechy?

Brity, zda se mi ze jsou ptijemnéjsi k druhym nez Cesi



eV jaké situaci jste si nejvice uvédomili jazykovou bariéru?
Kdyz jsem se snazila pochopit listky na cestovani

e Stalo se Vam, ze diky jazykové bariéfe doslo k n¢jakému nedorozumeéni?
o V jaké situaci?

Nejde ani tak o anglictinu jako jazyk ale o vyslovovani nékterych slovicek, akcent Britt je nékdy
tézky naposlouchat a slovicka znéji odlisné

e Jak vnimate mistni lidi?
Dobra véc na Britech je, ze jsou velmi trpélivy, coz cizinci vzdycky oceni, protoze nékdy je
slozit&jsi vysvétlit co chceme fict v anglicting

e V pifipad€ nedorozuméni byli Vam mistni ob¢ané ochotni pomoci?

Vzdy byli ochotni pomoci bez jakychkoliv otazek.

Apendix 12 : Respondent’s K answers
Obecné otazky

e Proc jste se rozhodl/a ptestéhovat do Velké Britanie? Co byl Vas hlavni divod?
Hlavni diivod bylo zaméstnani. Taky jsem se chtéla podivat do svéta.
e Jak dlouho jiz jste v této zemi?
Jsem zde zatim pomérné kratce jenom rok.
o Co zde d¢late? (prace, studium...)
Pracuji
e Jak Casto se vracite domtl do Ceska?
V Cesku jsem byla za dobu co zde Ziju dvakrat.

e Zijete sami, s partnerem/manzelem, manzelkou?

Jsem svobodna, bez partnera
Prvni dojmy
e (o jste si 0 Velké Britanii mysleli na zac¢atku?

Nem¢éla jsem zadny obrazek o tom jaka Britanie je. VSechno jsem se dozvéd€la az po né&jaké dobe
co zde bydlim.



e Jak byste popsali Velkou Britanii?
Popsali bych ji jako zemi s piekrasnym prostiedim a velmi pratelskymi lidmi.
e Jak jste se citili na zacatku, kdyz jste se prest¢hovali?

Byla jsem vystrasena a zmatena z nového prostiedi, ale na druhou stranu velmi nadSend z velké
zmeény.

o Zajak dlouho se tento pocit zménil?
Za mésic
e Jak se Vam ve Velké Britanii zije?
Nemiizu si na nic sté¢zovat
o Pokud dobfe co je divodem proc
Nasla jsem si praci a uzivam si zivota

o Pokud $patné Pro¢, co konkrétné je Spatné
e (o Vam zivot v Britanii doposud pfinesl?
Samostatnost, nové pratelé.

e Na co bylo pro Vas nejtézsi si zvyknout?

Na zménu jazyka, dopravu a opa¢né strany na silnici. Také mi chvilku trvalo zvyknout si na
britské pecivo.

Kulturni Sok
e Co Vam ve Velké Britanii chybi nejvice?
Nejvice postradam rodinu a ¢eské jidlo
o Styska se Vam po domove?
Ano styska

e  Muzete konkrétné popsat n€jakou situaci nedorozumeni s mistnimi?
o MizZete mi popsat konkrétni ptipad?

Kdyz jsem se popalila vodou z kohoutku. Bydlim v Radlettu blizko Londyna, V dom¢ mame tfi
kohoutky na vodu. Se studenou, teplou a vafici vodou. Nebyla jsem na to zvykla a kdyz jsem
jednou uklizela spletla jsem se a opafila jsem se vrouci vodou. Tento tieti kohoutek je zde na
zalivani ¢aje nebo kavy.

e Jaké zde mate vztahy s lidmi?
o Citil/a jste se, ze Vas mistni lidé pfijali a respektovali?



ano
o Uptednostiujete Cechy ve Vasem okoli nebo mistni obyvatelé?
Nemam vyhranéno koho uptednostiiuji pokud mi &lovék sedne je mi jedno zda je Cech nebo Brit
e Vsimla si Vase rodina/ptatelé néjaké zmény ve Vasi osobnosti?
Své rodin€ se zdam §t’astnéjsi
o Pokud ano, v§iml/a jste si vy této zmény na sob¢ ?

Musim s nimi souhlasit, Zivot zde mé napliuje vice, nez kdyz jsem zila v Ceské republice

Komunikace

e Jak se Vam komunikuje s obcany Velké Britanie?

Komunikace je jednoducha bez problému
o Komunikuje se Vam Iépe s Brity nebo Cechy?
Pravdépodobné s Brity

e Stalo se Vam, ze diky jazykové bariéie doslo k n¢jakému nedorozuméni?
oV jaké situaci?

V obchodé pfi nakupu a rozpoznéavani ingredienci
e Jak vnimate mistni lidi?

Pokud znate Brity delsi dobu zacnete vnimat, jak falesni mohou byt. Budou usmévavy, kdyz s vami
mluvi, ale az odejdete, budou o vas povidat nehezké véci.

e V piipad€ nedorozuméni byli Vam mistni obané ochotni pomoci?
Nikdy jsem nepotiebovala, takze vlastné nevim

Apendix 13 : Respondent’s L answers
Obecné otazky

e Proc jste se rozhodl/a prest¢hovat do Velké Britanie? Co byl Vas hlavni divod?

Potfeboval jsem praci a v ¢esku jsem nemohl najit. Anglii jsem vzdycky chtél vyzkouset tak jsem
se prestéhoval sem.

e Jak dlouho jiz jste v této zemi?

Uz zde bydlim 8 let.



e Co zde dé¢late? (prace, studium...)
Pracuji
e Jak Casto se vracite domtl do Ceska?
Z pocatku jsem se domu vracel. Ted’ vétSinou jen s détma na prazdniny za prarodi¢ema.
° Zijete sami, s partnerem/manzelem, manzelkou?
Jsem Zenaty, bydlime s manzelkou a détmi.
Prvni dojmy
e (o jste si o Velké Britanii mysleli na zac¢atku?

Na zacatku jsem si myslela, ze Britanie je velmi chladna a destiva zemé. Lidé jsou zde podrazdéni,
naladovy a ne pfilis pratelsti

e Jak byste popsali Velkou Britanii?

Anglie je velmi zelend zemé ve smyslu, Ze na venkové jsou vSude zelena pole a nadherna ptiroda.
Pocasi zde je ale velmi chladné. Pro me¢ je Anglie osvobozujici ve smyslu volnosti co zde mam a
tomu jak jsou zde jiné kultury pfijimany.

e Jak jste se citili na zacatku, kdyz jste se prest¢hovali?

Citil jsem se frustrovany, podrazdény ale zarovenn nadSeny. Kdyz jdete do néceho neznamého a
stra$né se t&$ite, ale zaroven mate strach

o Zajak dlouho se tento pocit zménil?

2 mésice

e Jak se Vam ve Velké Britanii zije?
V Briténii se mi vesmes Zije dobie, prace me bavi.

e Co Vam zivot v Britanii doposud pfinesl?
Za tu dobu co zde jsem mi piinesl nové pratelé, mam tu svoji rodinu, praci co me¢ bavi.

e Na co bylo pro Vas nejtézsi si zvyknout?
V Ceské republice jsme zvykly snidat, pak mit vétsi teply ob&d a pozd&ji lehéi vedefi. Tady je to
jiné Briti maji k obédu sandwich nebo bagetu a veCeie maji teplé a vatfené. I obédy déti co si nosi
do $koly jsou pouze sandwich, juice a kousek ovoce. To bylo velmi t&zké pro m si na to zvyknout

Kulturni Sok

e Co Vam ve Velké Britanii chybi nejvice?



I kdyZ tu mam svoji rodinu, manzelku a déti. Nejvice mi chybi rodice a pratelé doma v Cesku.

e  Muzete konkrétné popsat n€jakou situaci nedorozuméni s mistnimi?
o Muzete mi popsat konkrétni ptipad?

Nedorozuméni bylo kdyz jsem 3el poprvé kupovat pedivo. Rekl jsem Ze chci chleba a oni mi
prodali néco co v ¢esku my nazyvame bageta. Chvilku jsem se jim snazil vysvétlit, Ze to neni
chleba, ale po chvilce jsem to vzdal. Britsky chleba a rohliky jsou velmi odlisné ¢eskému pecivu

e Jaké zde mate vztahy s lidmi?
o Citil/a jste se, ze Vas mistni lidé ptijali a respektovali?

Ano
o Uptednostijete Cechy ve Vasem okoli nebo mistni obyvatelé?
Tim, Ze tu uz bydlim docela dlouho uptednostiiuji Brity
e Vsimla si Vase rodina/pratelé né¢jaké zmény ve Vasi osobnosti?
Ano tikaji, Ze jsem spolehlivejsi
o Pokud ano, v§iml/a jste si vy této zmény na sob¢ ?
S veétsi zodpovednosti jsem se musel naucit byt i vice zodpoveédny
Komunikace
e Jak se Vam komunikuje s obcany Velké Britanie?
Komunikace je jednoducha bez problému
o Komunikuje se Vam Iépe s Brity nebo Cechy?
S Brity

e Stalo se Vam, ze diky jazykové bariéie doslo k n¢jakému nedorozuméni?
oV jakeé situaci?

Jazykova bariéra byla mensi prekazkou pii komunikaci v bance
e Jak vnimate mistni lidi?

Mistni lidé jsou pratelsti a vtipni. Pokud se s nimi znate déle jsou i velmi vdécni.

e V pfipad¢ nedorozuméni byli Vam mistni obcané ochotni pomoci?

Nikdy nebyl problém, vzdy ochotni pomoci



