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1 INTRODUCTION

As every interpreter knows, and many studies have confirmed, the notion of
stress is inherently connected with the interpreting profession. However, stress
does not need to be just an interpreter’s enemy. Since stress is a part of the life
of every living creature, it provokes a reaction, without it life would actually
not be possible. Stress prepares us for upcoming events and it is mainly up to
our evaluation of the situation whether we react with a fight or flight response.
(Selye 1966)

As long as there is one of the responses, stress can serve as our ally. However,
if there is agitation due to the stressor and the body and mind prepares for a
reaction and nothing happens, it leads to exhaustion of the organism. If that
state occurs often without being satisfied by one of the only two reactions it
knows, it can lead to serious damage, both physically and mentally. (Plaminek
2013)

As has been said, an interpreter has to deal with stress on a daily basis. It is
good for the interpreter to become acquainted with some methods and coping

strategies to learn how to defend him/herself from the negative effects of stress.

This paper concerns itself with the topic of stress in simultaneous interpreting,
which has developed greatly during the twentieth century; many scientists have
focused their attention in its direction. Simultaneous interpreting is considered
a highly complex activity when we take into account all the cognitive activities
that have to occur during the process. However, it is not only the complexity of
the activity itself that can cause the interpreter trouble and put him/her under
pressure. A whole range of other factors are connected with simultaneous, and
more specifically conference, interpreting that can make the job easier or, on
the other hand, make it rather unpleasant. Such factors can be environmental,
social, physiological or psychological. The interpreter should be able to deal
with these factors and choose for him/herself a coping strategy or stress

management method that is the most suited to him/her.



This thesis sets out to investigate whether a particular voice-coaching exercise
can aid the interpreter with tackling the stressors connected with the
interpreting profession and furthermore what areas can be positively affected

by such a process.

For me the topic of stress was very real during the whole of my studies. I
watched my classmates struggle with the same fears and anxieties |1 was
experiencing and noticed that sometimes they were troubled by things that |
actually found motivating. That is when | understood that the stress connected
with interpreting is an issue for each individual and that everybody perceives it
differently. So | started looking for a topic that could actually be of some
benefit to the students of interpreting, and to prove that is able to do some

good. The topic of the application of voice-coaching strategies came to mind.

Luckily, my acquaintance with an excellent and highly regarded voice coach
meant we were able to put together a voice-coaching method that involves
physical and breathing exercises that are simple enough for students to learn

and that take effect even after a short period of time.

In this paper, after the theoretical background that investigates the topic of
stress in more detail, especially its manifestations, phases and anticipation, an
insight follows into how an individual’s personality can actually influence
his/her perception of stress and what sort of strategies exist to cope with and
manage stressful situations. Finally, before the practical part of this paper, there
is an overview of previously done researches into the topic of interpreting and

stress.

The study concerns itself with the influence of a particular set of physical and
breathing exercises on selected areas of interpreting. One of the areas is the
performance of the interpreter, another the development of the interpreter’s
heart rate before, during and after the interpreting when the voice-coaching
method is introduced. Finally it investigates whether the voice-coaching
strategy can actually lower the subjectively perceived level of stress that

students experience before and during the interpreting process.



This thesis can serve as a very practical guide for students who would like to
do something about the anxieties they might feel in connection with
interpreting, by providing a particular, practical option on how to deal with the

stress which is associated with interpreting.

Furthermore, | believe that there has not yet been a study that examines the
influence of a particular exercise on interpreting students and their
performance, and therefore it could serve as a stepping stone for a whole range
of other researches, whether they might investigate the physiological
phenomenon in greater detail or whether such researches might look more
closely at the psychological influences of the voice coaching exercises on

interpreting students.



2 STRESS

Interestingly, the term “stress” originally comes from physics, from the field of
matter research, and relates to the pressure to which matter is exposed. The
Hungarian professor of medicine, Hans Selye, was the first one to use this term
about humans. (Brockert 1993)

Hartl and Hartl (2010) describe stress as a physiological response of the
organism to excessive load of an inescapable kind which leads to a stress
response. The living organism is unbalanced and is forced to search for options
on how to return to a balanced state. This imbalance is caused by stressors of

various types.

However, Hans Selye described also the opposite side of stress that is usually
not often discussed. He coined the terms eustress and distress. .....

Yerkes and Dodson formed a curve that describes the relationship between
performance and arousal/stress. The left side corresponds to eustress as

observed by Selye and then the right side matches in character with distress.

Stress is an everyday reality of human lives, it actually enables us to live.
Professor Donald O. Hebb conducted a study in which he blocked almost all
sensory inputs to his subjects and over time they started to display anxiety, and
a sharp increase in imaginative activity which further developed to forms near
to insanity so that the experiment had to be interrupted. (Brockert 1993) Some
levels of stress are therefore crucial for human life and the sanity of an
individual. This is the beneficial type of stress described by Selye as eustress,
which induces pleasant feelings. It is its opposite - distress - that exhausts us
and has actually the meaning of stress as we know it and which is the topic of

piles of books about stress management. (Plaminek 2013)

2.1 Stressors

Stimuli to which the human organism reacts and that cause a stress response

are known as stressors.
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Atkinson (2002) speaks about traumatic events or situations that cannot be
influenced by the individual, or demands that are beyond the bounds of one's
ability to cope.

Paulik (2010) describes generally as stress situations events when an individual

faces huge, long-lasting or accumulative demands.

Stressors can be divided into two groups - potential stressors and real stressors
- transfer from one group to another is influenced by a number of factors -
subjective assessment, individual characteristics, coping abilities, serious life

choices, existing experience, social stability and social status.

A stressful situation can be described as one in which the individual is
dissatisfied and yearns for change. Hartl and Hartl add frustration and a state of
disappointment. Further stress can be caused by fear or anxiety - in the
meaning of anxiety as a personal characteristic or a reaction to a current
stimulus. Another group of stressors, that are not relevant for this thesis and
therefore will not be further explored, are diseases, illnesses, pain and
suffering. (Paulik 2010)

2.2 Theoretical Concepts of Stress in Psychology

2.2.1 Biological Concept

Let us have a look what effect stress has on the organism.
Amongst the first authors active in the field of biological stress were I.P.
Pavlov, W.B. Cannon and H.Selye who focused mainly on the neurobiological

and biochemical responses of the organism to external stimuli.

According to H. Selye, (1983) C.Berard and W. B. Cannon, stress is an
unspecified response of an organism to anything that knocks it out of its
homeostasis. An individual has to constantly react to the changing environment
to maintain balance. This reaction is called General Adaption Syndrome and

proceeds according to a three-phase intensity changing pattern.
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1. The first stage is the Alarm stage. It represents the organism's first
encounter with the stressor. During this stage there is a shock to or a damping
of the organism. An American physiologist, Cannon, describes in this stage an
activation of the adrenal glands that produce a massive amount of adrenaline
and noradrenalin and release it into the organism which provides a burst of

energy crucial for the second stage.

2. In the second stage, known as the Resistance stage, the body attempts to
resist or adapt to the stressor. An evaluation of the situation takes place to
determine whether or not to maintain the stress reaction or whether the danger

has passed.

3. The last stage is known as the Exhaustion stage because energy is depleted.
If the individual is unable to adapt to the situation or resolve it, exhaustion of
the organism will occur. Frequent occurrences of this may have negative
consequences for the human mind and body.

Relation of the biological concept to the interpreting process.

2.2.2 Psychological concepts of stress

Even though Selye mainly deals with endocrinological organism responses, he
admits that stress is triggered by more factors. The interpretation of the
significance of the situation and the evaluation of potential threats play an
important role. In terms of anticipation we can even talk about a nocebo affect,
when a mere thought and expectation of a difficult situation can trigger a stress
response. (Paulik, 2010).

Lazarus (1966) distinguishes two types of cognitive situation evaluation. A
primary one that assesses the danger (loss, threat, challenge), the level of
endangerment and a secondary one that handles the possibility of successfully
managing the situation and making coping choices.

In Lazarus's theory the feeling of control is very important because it weakens
the feeling of peril and stress. The primary control assessment lies in the pre-
existing opinions of the society to which the individual belongs, in personal

12



situation-evaluating features, in individual values and attitudes and in
situational factors.

The individual assesses the stressor and his or her ability to gain control over
the situation in compliance with the above mentioned factors. Secondary
assessment follows, when the individual tries to find the answer to the
questions: “What can I do?” and maps his or her resources (physical, social,

psychological and material). (Folkman 1984)

| believe the feeling of control of the situation plays a crucial role among the
stressful factors that interpreters have to face since during the process of
interpreting there are many circumstantial elements that are way beyond an
interpreter’s field of control. Yet the interpreter has to be able to manage and
cope with them. The interpreter has no control over either the pace of speech
delivery, text difficulty or the type of speech (whether the speech is
spontaneous or read from a script), nor over other factors such as the speaker’s
accent or in some cases a speaker’s poor speech abilities. An interpreter’s own
inexperience with the subject matter could be another potentially stressful
element in their work. (Mertens-Hoffman 2001). An interpreter can perceive
such situations as a threat or danger. In this case the “danger” need not be
physical but is more likely mental, in the meaning of a threat to one’s self-

esteem, professional credibility, social status, etc. (Zeier 1997).

We can also assume that when faced with a stressful event there will not only
be a physiological response of the organism but also a mental reaction as well.
According to its severity it can change from exhilaration to anxiety, anger,
aggression, depression and misery. Prolonged exposure to a stressful
environment can result in a long-term mental disorder, such as clinical

depression or burn-out syndrome. (Nolen-Hoeksema a kol, 2012)

2.3 Stress in Simultaneous Interpreting

In the literature it has been frequently stated that simultaneous interpreting is

considered a stressful occupation, as the interpreter has to simultaneously
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listen, analyze, comprehend, translate, edit and reproduce a speaker’s utterance
in real-time. (Moser-Mercer et al. 1998)

Especially the work of conference interpreters involves objective stress factors
such as the constant information load, the factor of time, fatigue, the
tremendous amount of concentration required, the confined environment of the
booth, etc. (Kurz 2003)

The interpreters have to face new and unknown situations all the time, they
deal with different speakers, different topics, different work environments and
conditions, which imposes on them a far greater stress than there is on people
who regularly go to the same office and interact with the same co-workers.
With no prior experience with which to compare the situation, the body and
mind has to withstand the anticipation-stress which is in most cases greater
than the stress evoked by a difficult situation which they have previously

experienced. (Selye 1966)

Furthermore, interpreters at a conference act only as intermediaries, with no
ability to control either the speaker, delivery speed or changes in the topic. It is
therefore natural for the interpreter to feel nervous before a speech, because
many unexpected factors are at play, there could be new unknown terminology,
the speaker could have a difficult accent and articulate poorly, there might be
technical difficulties, they have to cope with the possibility of failure at all
times, etc. Yet at the same time the interpreter has to be constantly focused and
even an experienced one can be thrown by a sudden distraction, whether aural,
visual or affecting other senses, that could result in a lapse of concentration or

attention which could influence his performance.

The interpreter has to deal with a huge cognitive load: interpreting does not
involve any physical activity, there are no tools or machines that can help the
interpreter with his job or do it instead of him. All of the process of interpreting

takes place in interpreter’s mind. (Riccardi, Marinuzzi, Zecchin, 1998)

As Gravier said: “...interpretation requires that one have nerves of steel...”

(Kurz 2003)
14



However, every interpreter is unique, has a unique mindset and experience.
And not only the inter-personal but also the intra-personal factors play a great
role in identifying the situation as stressful or non-stressful. Every interpreter
has a different personality and coping style. In other words, what is stressful

for one person does not have to pose a threat to someone else.

3 MANIFESTATION OF STRESS

Stress triggers an alarm in the brain, which immediately starts preparing the

body for action, either defensive or offensive.

Reactions to stress are not only physical but also emotional, mental and
behavioural. Some of the reactions apply to everyone, others differ from

individual to individual.
3.1 Physical Reactions

This type of reaction is closely connected with the fight or flight response. The
reaction is always automatic regardless of the type of stressor. The nervous
system releases hormones that send a signal to the organism to prepare for a
demanding situation: senses sharpen, the pulse quickens, respiration deepens
and muscles tend to go into tension, the pupils dilate. This reaction is
biologically programmed, it helps us to defend ourselves against threatening
situations. (Kurz 2003)

If in the end there is no fight or flight reaction the body unnecessarily exhausts
its energy and in the long run these stress states can cause a series of problems
and diseases. Nolen-Hoeksama (2012) warns against heart disease, high blood
pressure and gastric ulcers that can be caused by lowered immunity due to on-

going strains on the organism.

Other physical reactions are fatigue, headaches, nausea, dizziness, insomnia,
respiratory problems, excessive sweating or, on the contrary, feeling cold,

trembling, cramps, and other abnormal physical conditions.
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3.2 Emotional Reactions

Stressful events may also trigger a wide range of emotional responses, with
which the individual has to deal on the basis of how well or how poorly s/he
handles stress. Anxiety is one of the most common reactions when an
individual faces a stressor. Under the best of conditions it can manifest as a

slight discomfort, or in the worst case scenario it can launch a panic attack.

Further, the stress may evoke states of anger, which may lead to aggression,
which can in extreme cases be expressed verbally or even physically. An
opposite reaction which is also very common is apathy, which in cases of
unceasing stress may end in depression. An organism can also develop
“learned helplessness”, when an organism has endured a painful or any other
aversive stimuli, which it was unable to escape or fight. After such an
experience, when faced with the same stimuli, the organism gives up trying to

control the situation. (Nolen-Hoeksama 2012)

Further emotional reactions include fear, guilt, crying, denial of the situation,

insecurity, irritability, etc.
3.3 Mental Reactions

Mental reactions are related to a state of mind. Stressful events may induce
such states of mind, in which the individual has difficulties in performing tasks

or activities that would pose no such problems under normal circumstances.

Typical responses that can be classified as mental reactions are problems with
memory, forgetting and concentration issues. These problems can have a very
disruptive influence on the interpreting profession. The interpreter is required
to stay concentrated for long periods of time and flawless memory, especially
short-term memory, is essential for a successful performance of the interpreting

profession.

Confusion, disorientation, nightmares, difficulties with decision making and

hypersensitivity also come under this group of reactions.
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3.4 Behavioural Reactions

Stress may also influence behaviour. Not only in slight insignificant changes
like pacing around a room, but when the responses originate in a bad past
experience with the stressor a fear of re-experiencing the situation may cause
the individual to behave in a way that seeks to avoid the stressors at all costs.
Behavioural responses may manifest as changes in speech patterns (stuttering,
very fast or very slow speech), avoiding social contact, sleeping disorders,
suspicion, paranoia, decreased appetite or spontaneous tics. (Nolen-Hoeksama
2012)

4 ANTICIPATION OF STRESS

If we want to understand the emotional or psychological response to a certain
stressor, we need to consider the role of prior expectation. For example, it feels
much worse to fail a test that one expects to pass than to fail a test that one
expects to fail. Anticipation of stress is common with respect to daily stressors,
that can be perceived as stressful partly because they are foreseen. For example
anticipation of a final exam at school, or, if related to the area of interpreting,
interpreting at a conference with highly technical language or having to

interpret for a difficult speaker.

There are multiple factors that may play a determinant role in anticipation of
stress: perceived certainty, controllability, and confidence in coping. These
factors can be further examined as to whether they are subject to individual

differences in resilience.

In this context resilience represents the ability to confront and adapt to stress
and adversity. (Block, Kremen 1996, in Lukey 2008) Resilience promotes an
effective adjustment to adversity. A study showed that resilient people also
scored higher on indexes of global adjustment, work and social adjustment and
psychological and physical health adjustment.

17



4.1 Certainty

“There is a growing body of evidence to suggest that the anticipation of a
negative event leads to anticipative emotional responses, and further that
anticipatory emotional responses predict subsequent emotional responses to the
negative event itself.” (Lukey 2008, p 119)

The anticipation of negative events may generate an emotional response that
mimics the emotional responses to the event itself. This was proven by a study
in which subjects were shown negative or neutral pictures and after some time
there was a signal warning about an upcoming negative picture and some areas
of the subjects’ brains that previously activated when seeing the negative
picture, actually activated during the mere anticipation of that negative
stimulus. (Nitschke et al 2006, in Lukey 2008)

Another study showed that when it comes to personality variables and
anticipation of a certain negative event differences in the level of an anticipated
arousal between individuals with diverse personality characteristics are not so
significant. However, differences occur in cases of anticipation of uncertain
events. It is a well known fact that when the outcome of the situation is
uncertain, optimistic individuals expect good things to happen, whilst
individuals who tend to defensive pessimism expect the worst. Optimistic

individuals also tend to score high on resilience measures.

Another study that focused on an examination of negative anticipation in
individuals with different personality variables, confirmed that low-resilient
subjects (those inclined to defensive pessimism) experienced a much greater
activation of emotional response than participants with high resilience.
(Waugh, Wager et al, 2007, in Lukey, 2008)

4.2 Controllability

The second important feature that has to be taken into account when speaking

about anticipation of stress is perceived control of outcome. An individual can
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gain a high level of confidence if s/he has a sense of control which can

influence the emotional response during anticipation of stress.

Multiple studies confirmed that higher perceived control is associated with
decreased cardiovascular reactivity. (Quigley, Mordkoff, 2002, in Lukey 2008)
A study from 2005 by Lerner, Gonzalez, Dahl, Hariri and Taylor tried to
determine the influence of various specific emotional experiences and
personality variables on cortisol and cardiovascular reactivity. The researchers
coded facial expressions associated with negative emotions: anger, disgust and
fear. Anger and disgust appeared in association with certainty and control,
whilst fear was more specifically related to uncertainty and no control.
Researchers also observed that expressions of fear correlated positively with
cardiovascular and cortisol reactivity and expressions of anger and disgust
negatively. These findings show that the level of perceived control has a direct
influence on emotional responses to stress which subsequently affect the

physiological reactivity. (Lukey, 2008)

In the conclusion to this section confidence in coping will be mentioned, which
is an individual’s confidence in his/her own ability to cope with stress. In some
ways it can be seen as similar to perceived control. However, research proves
that even when an individual has no control over the situation, and cannot
reverse the outcome, if they believe that they will cope with the situation their

emotional response is less severe.!

In this chapter it has been argued that anticipation of stress is an important
phenomenon which should be considered in a context of resilience to stress and
individual personality features.

! The research was carried out on subjects who had a terminally ill family member and had to
cope with his or her impending death.
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5 ROLE OF PERSONALITY

5.1 Subjective Perception of Stress

Many authors, Selye, Lazarus, Folkman, etc. agree that stress is a subjective
matter and that the individual himself affects how the stressors influence him.
As has been mentioned in chapter 5 there are also other factors that influence

one’s resilience to stress.

Stressors have greater impact on an individual when they endanger the core of
one’s personality, the ego or one’s self. There exist two niveaux of
endangerment. Firstly, endangerment of assimilation capacity, which is the
ability to assimilate new information, accept it, create new abilities and cope
with problems. Secondly, factors endangering self-esteem, the positive
assessment of oneself, dignity, self-confidence, etc. Every individual creates an
opinion of him/herself and when this opinion is challenged, threatened or
otherwise interfered with we tend to get stressed. (Epstein 1999)

The features of an individual’s personality predominantly depend on their

experience and upbringing rather than on inherited genetic features.

5.2 Personality Types

There exist dozens of approaches and classifications of personality. Some
authors such as Briggs-Myer distinguish sixteen different types of personality,
others follow the Big Five personality traits, the five factor model (openness to

experience, conscientiousness, extraversion, agreeableness and neuroticism).

Professor Kohoutek, who includes in his characteristics also the life style

typical for individual types, defines types A, B, and C.

Behavioural features typical for type A are impatience, hurry and uneasiness.
This type of person aspires to gain a high standard of living, they desire
success, they are very competitive, pugnacious, assertive, enterprising and have

a very strong need to win. In their line of work they need to climb up the
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hierarchy ladder, they are diligent and give preference to short-term goals over
the long-term ones.

Type A is very impatient and hates having to wait (whether queuing or stuck in
traffic), has to be everywhere on time and has little understanding for being
late. They are often multitaskers, have very rich body language and in verbal
expressing are very loud, often interrupt other people or finish their sentences.

However, in personal relationships they tend to keep their distance.

Type B people are calm, balanced, not in a hurry, know how to relax (mentally
and physically). Their gestures show self-confidence and they maintain eye
contact. These individuals are polite and intelligent and are easy to debate with.
They are hard-working but not perfectionists or workaholics. They pursue
many hobbies and are devoted to family.

Lastly, type C is also called a carcinogenic personality because these people
supposedly tend to develop cancer more than the other two groups. Type C
people have rather pessimistic approach to life and believe that they cannot
influence the outcome of their lives. They suffer from HH syndrome
(helplessness and hopelessness) and anxiety, and are often tense. They try to
avoid conflict and suppress problems which can lead to depression. (Kohoutek,
2008)

According to this classification type B personality features would be the most

useful in an interpreting profession.

However, the most well-known categorisation is Jung’s original eight types of
personality. According to Jung’s theory of psychological types, people can be
characterized by their preference of general attitude. Jung introduces three
areas of preference, three dichotomies. Briggs-Myer, a practitioner of Jung’s
theory, added a fourth area and created a 16 types model.

The first criterion is extraversion and introversion, which describes the

source and direction of the expression of a person’s energy. In the case of
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extraversion the source and direction of energy expression is mainly in the
external world, whereas an introvert has a source of energy mainly in their own

internal world.

The second criterion represents sensing and intuition, which is the way
someone perceives information. Believing information that one receives
directly from the outer world correlates with sensing. On the other hand,
intuition denotes that person believes especially information received from the

internal or imaginative world.

The third criterion, thinking and feeling signifies how a person processes
information. Thinking means that an individual’s decisions are based mainly
on logic. Feeling implies that s/he makes decisions on the basis of emotions, on
what they feel they should do.

Lastly the fourth criterion is represented by judging and perceiving, which
reflects how a person implements the information they have processed. On the
one hand, people who judge tend to organize their lives and stick to plans they
have made. Perceiving people, on the other hand, incline to improvisation and
explore alternative options.

All possible permutations of preferences in these four dichotomies add up to 16
different combinations, ergo personality types. Here only Jung’s original eight

types will be briefly described. (Jung 1987, in Sharp 1987)

1. The Extraverted Thinking Type
draws judgement about external facts on the basis of particular objective
experiences. It is an empirical person, a personification of a “scientific mind”

of modern times.

2. The Extraverted Feeling Type
Their relation with reality is governed by objective assessment. This type
actively ascribes values to experiences based on social conventions rather than

on subjective judgment.
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3. The Extraverted Sensation Type
This type of person finds their way in life according to facts that are right in
front of them without giving them a second thought. They are extremely

realistic and governed by external forces.

4. The Extraverted Intuitive Type
These people follow the perception of facts in reality, rather than the actual,
generally accepted value of reality. They focus their attention more on plans

and possibilities than present facts. They aspire to versatile self-realization.

5. The Introverted Thinking Type
This type is very rational, but thoughts mean more to him than facts. They

judge reality in its inner form based on the abstract conception of thoughts.

6. The Introverted Feeling Type

These people follow mainly their subjective feelings. They prefer their own
concepts about reality over the objective reality itself, towards which they take
a rather rejecting or indifferent stance.

7. The Introverted Sensation Type
The nature of their reaction to a sensually given reality is determined by the
intensity of subjective feeling from the imminent perception. They immediately

compare real time experiences with past memories in their minds.

8. The Introverted Intuitive Type

They employ intuition to explore the possibilities of their own minds and
spirits. Thanks to that, they are very original, imaginative, dreamers with great
insights. Their hunches often turn out to be correct. Others often say about

them that they live outside of reality.

Based on this division it is not easy to see which type would be the most
suitable for the interpreting profession. In my opinion, Jung’s classification
divides people better than the classification offered by Professor Kohoutek, as

he describes two rather extreme categories and just one normal. However, Jung
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takes the normal category and divides it into eight types according to clear
criteria. If we would hypothetically like to take Professor Kohoutek’s model
and apply it to research on interpreting and stress, the majority of the subjects
would probably be in the B group with some small percentage in groups A and
C, which would hardly show us how different personality types respond to
stress during interpreting. However, it would be fascinating to apply Jung’s
model to interpreters and their resilience and proneness to stress. However,
such an application would require a trained psychologist or, more precisely,

close cooperation with one.

For now we have to manage with the knowledge that reaction to stress is a
subjective matter, as too is the management of stress and finding coping
strategies. A strategy that works well for one interpreter logically may not have
the same result for another.

6 STRESS MANAGEMENT AND COPING
STRATEGIES

6.1 Coping Strategies

Contemporary culture has become totally obsessed with stress and how to cope
with it. The proof of this lies in the countless books by professionals, semi-
professionals and those with no professional skills at all, teeming with advice
on the best ways of coping with personal shortcomings, the opposite sex,
illnesses, parents, children, work, etc. There are books, brochures, leaflets,
newspaper columns and internet articles targeting particular groups of
managers, teachers, social workers and many others, offering a solution to all
human worries. The study of coping has its roots in recognizing that there are
individual differences in reactions to stress, that similar stresses may have
varying effects on different people. (Aldwin, 2009)

One explanation for the differences in coping strategies is that the individuals

differ in their personality characteristics, such as emotionality. Emotionally
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muted people may simply shrug off a confrontation that would drive a highly

emotional person into tears or aggression.

Person-based approaches to the study of coping presuppose that personality
characteristics are primary in determining how people cope with stress. The
coping strategies come from defence mechanisms. Anna Freud identifies
several major defence mechanisms, including denial, suppression, projection,
reaction formation, hysteria, obsessive-compulsive behaviour and sublimation.
(Aldwin, 2009)

People with introverted coping styles tend to ignore, deny or rationalize their
problems and are often quiet and uncommunicative. On the contrary, people
with cooperative/social coping styles are talkative, outgoing and charming,
although undependable and they often see their problems as a way of gaining
attention. Other styles Millon describes are forceful; such

individuals are hostile, aggressive and refuse to accept their problems, and
confident - people who are highly motivated to solve their problems; these,
however, can display arrogance and disdain for others. Finally, respectful -
such people may see the problem as a weakness and may want to conceal or
deny it, and sensitive, tending to be long-suffering and self-sacrificing with

many complaints.

Coping is defined as a use of strategies for dealing with actual or anticipated
problems and the negative emotions attendant on them. While the individuals
try actively to handle the problem, their emotional responses and strategies
may not be always fully conscious. And some of them may actually do the
individuals no good, on the contrary they may even deepen the negative
emotion. (Aldwin, 2009)

As Aldwin said, coping strategies are not fully conscious reactions, everybody
can surely recall from their time in the classroom how different the reactions of
his/her classmates were, for example, just before an important exam. People
talking on and on about how stressed they are, people who vividly described

how many nights they did not sleep, how much they studied and that they
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should have studied much more. Then different types who were declaring that
it does not really matter, especially to them, who kept denying the importance
of the exam, or expressed themselves in a scornful way in reference to the
exam, university, curriculum or themselves. Or the quiet type, who hardly
commented on anything and just kept staring at the screen, frantically clicking
from one webpage to another, keeping their real emotions bottled up. All these

reactions were automatic and unintentional.

However, for interpreters and students of interpreting, who want to face their
anxieties, stage fright or just the butterflies they feel in their stomachs, it is
important to be able to do something about them actively, consciously and with

intention.
6.2 Stress Management strategies

Everyone is born with a unique set of innate dispositions, that to a certain
extent determine how the individual will react to strain and stress, and how
well s/he will cope. These dispositions are further weakened or strengthened in
early childhood and are influenced by upbringing and other circumstances that
affect one’s development. Teenage and adult individuals are not fully
determined only by what they were genetically given, everybody has the ability

to work on his/her self-development and alter these dispositions.

From a practical point of view it is wise to start with techniques that one can
use to deal with a stressful situation that s/he is already in, such as common
pre-exam anxiety, confronting a mentor or a boss. In such situations our
organism mobilizes hormones evoking aggression or flight. But social norms,
cultural tradition and other habits of our social lives do not permit or accept
such a reaction. Meanwhile the body stays in stress, performance decreases and

the organism suffers. (Herman, Doubek, 2008)
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6.2.1 Mental exercises

As the origins of anxiety and fear usually lie in our perception of the situation
rather than in the stressful situation itself, Spackova (2008) describes a series
of mental exercises of positive thinking, that should rid a person of negative
thoughts before public speaking. These thoughts are often exaggerated and
unrealistic, as “I think, I am going to be sick.” We should try to force these

ideas out and replace them with realistic ones.

e “Generally speaking, the audience wants me to do well.”
e “Technically, I know about the topic more than any of the attendees.”

e “In general, I know what I want to speak about and how to say it.”

(Spackova 2008, p. 37)

These principles apply more to orators than to interpreters, as they can never
prepare for all the peculiarities of the speech and the speaker. However, the
strategy of substituting negative thoughts with positive ones applies to
everybody.

6.2.2 Breathing exercises

It is a well-known fact that a method of breathing can contribute to overall
physical and mental relaxation. There are many methods and techniques for
correct or natural breathing, whether they are from yoga classes or a course on

rhetoric.

For an interpreter, the appropriate breath work is essential, so that the inhales
and exhales do not interfere with the fluency of the speech. For a person under
pressure it is only natural that s/he hyperventilates or on the other hand
hypoventilates. However, if s/lhe has mastered the breathing strategies, s/he can

arrive at total relaxation.

One of the positive features of breathing exercises is that a person has to fully
focus on breathing therefore his/her attention shifts from the stressful situation
itself.
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People who need to speak for a living practise the appropriate style of
breathing intensively for six months before it becomes automatic because
breathing habits are stored in the allocortex, a part of brain that is not
controlled by conscious will. However, it does not mean breathing exercises
take effect only after these six months. Every session with the exercise has a
relaxing effect on both body and mind. (Bomber, 2016)

For example Buchtova (2010) deals with two types of breathing, costal
breathing and diaphragmatic breathing. The individual usually combines both
types of breathing. However, for public speaking and coping with stress
diaphragmatic breathing is more appropriate, but a person has to acquire this
breathing skill if s/he wants to use diaphragmatic breathing consciously. Since
this technique is a key subject of this paper it will be described in detail later

on.

Spackova (2008) describes another breathing exercise. One should sit
comfortably, slowly breathe in and count to four, then breathe all the air out of
the lungs. There is a short pause at the end of each exhale. One should keep

one‘s back straight and gradually try to prolong the exercise.

Buchtova (2010) presents principles of correct breathing for the purpose of
public speaking.

1. Inhale and exhale calmly and quietly.

2. Inhale through mouth and nose.

3. An inhale cannot disturb the idea.

4. Punctuation is not a sole indicator for an inhale or exhale.

5. Speak in a medium-strength voice as a powerful loud voice requires more
breathing.

6. Correct breathing is a prerequisite for further voice work.

If the breathing exercises are to prove effective they should be practised
regularly. Five minutes a day is enough for a person to become secure in the
correct breathing technique and be able to use it in cases of public speaking or

any other stressful situation.
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6.2.3 Physical exercises

Physical exercises can also help to reduce the physical and mental strain that
accumulates in our organism during a stressful reaction. Nowadays eastern
teachings such as Yoga, Tai-chi or Chi-kung are very popular for body
relaxation. And some Yoga asana and Tai-chi poses can be done even in the
confined setting of an interpreting booth (with the exception of mobile booths

maybe).

From the Yoga asana Spackova chooses the mountain pose, because it is ideal
for those doing public speaking for a living, since it relieves stress and helps to
improve the body posture and the visual aspect of the figure and that is another

reason why this pose is ideal as part of a preparation for public speaking.

Apart from these exercises requiring movement, there are other physical
methods to relax and calm the body and mind. There are two exercises for
quick relaxation that are actually very similar to each other. The major
difference is that one is done standing up and the other can be performed in a
sitting position. They are based on the principle that after total body tension
follows total relaxation. A person should slowly inhale and exhale, then after
an inhale clench all the muscles one can control by will, starting with hands
pressed firmly together, pulling in the bellybutton, tightening muscles on thighs
and back, as well as on the neck and jaw. One should remain in this state for
about five seconds, then with an exhale, relax the whole body and breathe
freely. This process can be repeated as many times as it takes to relax all the
tensed muscles. Even if the first go does not do the trick, after repeated
intensive tightening the muscles will relax automatically. The advantage of this
exercise is its relative discreetness. So it can be performed even by individuals
who do not feel comfortable about being glanced at for doing physical
exercises in the rather formal setting which is usually connected with

interpreting. (Bomber 2016)
6.2.4 Autogenic training

This is a desensitization-relaxation technique developed by the German

psychiatrist Johannes Heinrich Schultz and first published in 1932. It lies on
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the borderline between physical and psychological strategies of stress
management. It can also be used to divest oneself of bad habits. The autogenic
training (AT) is based on two principles: concentration on a particular image in
one’s mind and relaxation of muscles. AT is a very complex activity that has a
lower and higher level. The lower level is sufficient to be able to successfully
reduce stress. It consists of six simple exercises. Each exercise can be started
two weeks after the previous exercise was mastered. To be efficient the

exercise should by performed three times a day for 3 to 5 minutes.

e The preliminary exercise
One should rest in a comfortable position (sitting on a chair or lying
down) and take few deep relaxing breaths and whilst exhaling imagine
one is sinking into the ground. One should be in a calm quiet place with

no disturbances.

e The First Standard Exercise: Heaviness
One should intensively focus and imagine that one’s hand is getting
heavier and heavier. This feeling of intense heaviness ought to then
spread into the entire body. The whole exercise should take up to five

minutes.

e The Second Standard Exercise: Warmth
After the first exercise is mastered we can start with the second one.
The technique is very similar to the previous exercise, one must again
focus one’s thoughts. This time the focus should be on a feeling of
warmth that is slowly spreading from the right hand into the entire

body.

e The Third Standard Exercise: Heart
This exercise starts by putting our hand above our heart and focusing
only on the beating. Under normal circumstances we do not notice our
heartbeat unless we are upset or after some physical activity. This
exercise enables us to be able to focus on our heartbeat even in a resting

state.
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e The Fourth Standard Exercise: Respiration
A person is supposed to concentrate on his/her breathing, checking
where the air is flowing, which muscles help us to breathe, what is the
rhythm of our breath.

e The Fifth Standard Exercise: Abdominal Warmth
After mastering the previous exercises one should focus on evoking a
feeling of warmth in one’s belly. When we succeed and fully sense this
feeling we get into a state that enables relaxation and harmonization of

internal organs and abdominal cavity.

e The Sixth Standard Exercise: Forehead Cooling
The last exercise is all about inducing a nice cooling feeling in the area
of our forehead. The idea of breathing in cold, freezing air through our
eyes and forehead may help with concentration.

As it is obvious from this chapter there are multiple strategies the interpreter
can choose from, when he decides to actively fight off the anxiety evoked by
the upcoming interpreting task and the fear of public speaking. Given the fact
that every interpreter is unique, with a unique set of dispositions for resilience
to stress there should be a unique combination of stress management strategies
that would help him/her relax before the job. However the above mentioned
techniques should be applicable to the majority of interpreters only with a
difference in their effectiveness.
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7/ PREVIOUS RESEARCH ON STRESS DURING
INTERPRETING

7.1 The AlIC Workload Study

One of the most cited and paraphrased studies, concerning the types of stress
influencing the interpreter, is the Workload study 2001 conducted by the AlIC
Association, which led to a significant improvement in the working conditions

in conference booths.

There were some earlier studies that investigated the impact of the work
environment, more precisely, the impact of temperature, humidity and the air
quality in the booth. These earlier studies showed that the working conditions,
especially in the mobile booths, were often very poor and unacceptable.

However, the AIIC study was the first complex one to examine all four,
previously separately studied, sets of parameters:
e Psychological - questionnaire on interpreters’ attitudes
e Physiological - recording interpreters’ heart rate and blood pressure over
24 hours and measuring cortisol levels at different times throughout the
day
e Physical (environmental) - booth size, O2 and CO2 levels, air humidity,
temperature, etc.

e Performance - analysis of the recordings

607 interpreters took part in the study by responding to a questionnaire about
topics like satisfaction at work, reasons for and effect of work related stress,
discomfort and burnout. In-depth testing was also carried out in 47 conference
booths.

The study showed that the booths did not comply with the ISO standard
regarding the amount of CO2 in the air, the humidity and temperature. Further,
based on the results from the questionnaire, it was determined that the
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interpreting profession is subject to stresses, from the point of view of mental
and physical exhaustion, exhaustion of cognitive functions and mental stress,
higher than for hi-tech workers and similar to the teaching profession or to
senior officers of the Israeli army. The responses confirmed interpreting to be a
high-stress occupation that is performed by competent and motivated

professionals. (Kurz 2003)

Even though interpreters seem to develop coping mechanisms for stress, there
are still indications of a physiological cost associated with these levels of
expertise. Ambulatory blood pressure and heart rate, which were measured
over 24 hours, were at their highest when the interpreters were in action. And
the levels of cortisol in saliva were comparable to those of workers in other

high-stress jobs.

Three major stressors were determined in the interpreting profession:
e environment - noise, heat, etc.
e mental stressors
e stressors connected to interpersonal interactions with colleagues,

superiors, and so forth.

Stressors that were mentioned the most in the questionnaire were a speaker’s
fast pace, the speaker reading from a script, frequent changes of topic and

insufficient support materials.

Finally the study introduces the threats of being often exposed to high levels of
work related stress. One of them is the burnt out syndrome, which is often
mentioned in connection with the profession of interpreter. It is a combination
of physical and emotional exhaustion. The consequences can be of a
physiological nature and can affect an interpreter’s performance. Among the
most common consequences are negative effects on an interpreter’s

performance, on personal life, dissatisfaction at work, etc.

Nevertheless, even though interpreting ranks among one of the highly stressful

occupations with a great risk of the burnout syndrome, almost half of the
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respondents consider the stress to be useful and only 30% regard it as harmful.
(AIIC 2001)

b

7.2 “I failed because I got very nervous.” Anxiety and

Performance in Interpreter Trainees: An Empirical Study

This study was carried out by Jiménez and Pinazo in 2001 and belongs to the
group of the most crucial empirical researches into the topic of interpreting and
stress.

It deals with several different activities that are part of an interpreter’s job and

as such may cause them stress.
7.2.1 Fear of Public Speaking and Anxiety

Conference interpreting is not only stressful because it involves performance of
a series of complex cognitive and psychomotor operations but that it often
takes place in public. One of the major obstacles for students of interpreting in
the early stages is the stress they experience when interpreting in public. Stress
is evident through symptoms of anxiety in response to the anticipation of
danger or threat.

This type of anxiety actually emerges very soon in the early stages of
interpreters’ training even though the students have to give a monolingual
presentation only in front of their classmates and teachers.

Not only does this type of anxiety not decrease easily, but over time with
increasing demands it often grows even stronger. Jiménez and Pizano present
an example when this anxiety climaxed and students abandoned the final
interpreting exam at the University of Castellén just before taking it. In many
cases it was accompanied by physical symptoms, such as tears, trembling,
difficulty in breathing or sickness. It could be deduced from the students’
comments, that the anxiety they felt when they had to interpret in public might
have arisen basically from the fear of public speaking. The research
paraphrases Fremouw and Breitenstein (1990 in Jiménez and Pizano 2001),

who described this fear as a non-adaptive response to environmental events,
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which resulted in inefficient behaviour. Jiménez and Pizano further describe

some of the causes of this non-adaptive response.
7.2.2 Standing in the Judgement of Others

An individual speaking in public is exposed to other people’s judgement of his
or her image, which may evoke negative emotions that can influence the
individual’s behaviour. Fear of being evaluated, judged or rejected for any

inappropriate behaviour interferes with one’s ability to perform the task

properly.

Fear of public speaking might be more dangerous for a consecutive interpreter
than for a simultaneous one. The simultaneous interpreter is often “hidden” in
the safety of an interpreting booth, whereas the consecutive interpreter usually
has to stand in the vicinity of the speaker and therefore face the audience.

7.2.3 Lack of Self-confidence, Insecurity

Anxiety connected with public speaking derives from feelings of insecurity or
fear related to the result of the task. There is evidence in empirical research of a
negative correlation between anxiety and academic performance. “The greater
the anxiety the poorer the performance.” (Seipp 1991 in Jiménez, Pinzano
2001).

For students of interpreting public speaking skills and anxiety control are
crucial aptitudes, lack of which may affect academic and professional levels as

well.
7.2.4 Feeling of Threat

Anxiety may occur during public speaking if it is experienced with fear or
interpreted as threatening. Public speaking itself is not associated with anxiety,
because anxiety arises from individual’s interpretation of the situation, threat
assessment and existence of available resources to face it.

As was already mentioned in this paper an individual’s interpretation of the
situation is of primary importance. What is assessed by one subject as

threatening can pose a challenge to another.
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Jiménez and Pizano’s paper set out to verify three hypotheses.

e There is an existing relation between fear of speaking in public and a
state of anxiety in translation and interpreting students: the higher the
fear of public speaking, the higher the anxiety

e There exists a negative relation between fear of speaking in public and
consecutive interpreting performance in translation and interpreting
students

e There is a negative relation between a state of anxiety and public
consecutive interpreting in translation and interpreting students: the
higher the anxiety, the worse the performance in consecutive
interpreting

Authors employed a Confidence in Public Speaking questionnaire by Méndeze
from 1999, where the subjects self-evaluated their fear of public speaking. The
questionnaire targeted negative feelings experienced during public speaking.
The results showed that the lower the self-confidence in public speaking, the

higher the fear of public speaking.

The anxiety level was measured by the STAI (State-Trait Anxiety Inventory)
questionnaire by Spielberger, Gorsuch and Lushene from 1988. It enabled the
analysis of temporary conditions of apprehension, tension, nervousness and

worry, which increase in reaction to physical danger and psychological stress.

There were 197 subjects who consecutively interpreted a 6 to 8-minute speech
on current affairs, which was read out by one of the teachers. The task was a
simulation of a real situation, where the audience was comprised of students of

lower grades and teachers.

Authors had to take into consideration the fear of being evaluated which is also
the one of the most important components of the fear of public speaking. The
subjects are not only being evaluated but they know it. All of this can

strengthen fear of negative assessment.
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Results of the study confirm the first hypothesis: low self-confidence in public
speaking induces a high level of public speaking anxiety. However, the second
hypothesis was not proven, the results do not demonstrate an existence of a
negative relation between anxiety and an interpreter’s performance. Neither
was the third hypothesis confirmed, the study could not find a direct correlation
between fear of public speaking and the performance of an interpreter.

Nevertheless the results show that there is a significant correlation between a
state of anxiety, confidence in public speaking and performance. However, the
level of correlation is moderate and insufficient to conclude that lack of

confidence in public speaking is an alternative measure for anxiety.

Nonetheless, students will always have to face anxiety and fear of public
speaking as it is inherently connected with the interpreting training. However,
the importance and effects of this phenomenon on performance are still yet to

be proven.

7.3 Physiological Stress Response during Media and

Conference Interpreting

Another researcher who is very active in the field of stress and interpreting is
Professor Ingrid Kurz. This particular pilot study was carried out under her

supervision by one of her PhD students.

As the title suggests it set out to investigate the level of stress experienced by
professional interpreters during media and conference interpreting. Even
though there are numerous references in literature stating how stressful the
occupation of interpreting is and that conference interpreters work under great
pressure, the case of live TV interpreting is perceived as being even more

stressful than interpreting in other environments.

It involves special stress factors that originate from 3 sources:
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7.3.1 Physical Environment

When the interpreter is working for television, s’lhe may be located in the
studio or the newsroom rather than in a soundproof booth. That way the
interpreter has to face various visual and acoustic distractions. In the TV studio
very often s/he does not have a direct view of the speaker and can watch him
only on the screen. Besides there is almost no chance to meet with the speaker

beforehand as in the case of conference interpreting.
7.3.2 Work-related Factors

In the majority of cases interpreting for TV is done late at night or at very short
notice, which gives the interpreter little time for preparation.

And due to a usually brief performance the interpreter does not have the
opportunity to get used to the speaker’s pace of speech, accent or other features
of his/her speaking style, all of which makes an interpreter’s job more difficult.
In addition there can be technical difficulties or the quality of the sound input

can be poor.
7.3.3 Psycho-emotional Stress Factors

Although the interpreter cannot see the audience s/he knows that s/he is
interpreting for hundreds of thousands of people, possibly even millions.
Therefore s/he might be more aware of failure than in the case of normal
conference interpreting. This is made worse by the knowledge that the
newspaper critics are ready to report on his/her performance and the viewers
have no understanding of the difficulties the interpreter might be facing and

require a relatively high standard of output.

The pilot study intended to examine the stressfulness of conference and media
interpreting by using objective physiological criteria - pulse rate and galvanic
skin response (or skin conductance level). When people are alarmed or stressed
they tend to sweat little bit more than usual, which decreases the electrical
resistance of the skin and increases the skin conductance, levels of which are

collected via electrodes placed for example on the palm. Thanks to present-day
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equipment the conductivity and heart rate can be measured at the same time

with minimum inconvenience to subjects.

The study aimed firstly to determine whether physiological stress responses
can be observed during conference interpreting and secondly to find out
whether physiological stress is even higher during live TV interpreting. The
testing was carried out on a professional interpreter firstly during a five day
medical conference and subsequently during her interpreting on a live TV

broadcast later that month.

Although the findings from both measurements were not directly comparable
due to a difference in the length of measured sequences, the results clearly
showed significant differences. During the conference, the interpreter’s pulse
rate, with a slightly higher value at the very beginning, remained under 80
throughout the 27-minute turn. For most of the time it was somewhere in the
70s. On the other hand, during the live TV interpreting, the pulse rate was
consistently above 80. The conductivity test appeared to be even more sensitive
to stress detection. In the sample from the medical conference there were only
minor fluctuations of the skin conductivity level (SCL), ranging from 0.9 to
1.2. However, during the TV interpretation the SCL rose quickly and sharply
from 1.1 to 3.4 before it levelled off. Therefore the physiological data clearly
confirm the interpreter’s subjective impression that there is greater stress in the

case of live TV interpreting.

7.4 Physiological Stress during Simultaneous Interpreting: A

Comparison of Experts and Novices

This is another study produced by Professor Ingrid Kurz in 2003. As all the
other researches in this area it highlights the cognitive strains that are an
inherent part of the interpreting profession. It also adds information about
exposure to a stressful working environment, which can have a direct influence

on the worker’s safety and health.
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The study mentions the major types of stress which the interpreter has to deal
with: environmental (physical) stress, psychological stress and stress induced
by an individual’s own perception of interpreting as stressful. Types of
environmental stress have already been mentioned in this paper and therefore

will not be examined any further.

Psychological stress

As has already been stated the perception of stress is highly subjective and
influenced by personality factors. Studies comparing performance under stress
and performance in neutral conditions confirmed the well-known phenomenon
that there exist individuals who exhibit an unchanged or even improved
performance under pressure, while others who performed equally well in a
stress-free situation then failed in a stressful one. However, there are situations
that even experienced conference interpreters consider to be more stressful, e.g.
live TV interpreting. This has in fact been confirmed in the previously

mentioned study by Prof.Kurz.

“Previous research on occupational stress has shown that an individual’s
perception of stress, rather than “objective” stress, has an overriding
impact on the person’s physical well-being and performance on the

job.” (Cooper, Davies and Tung 1982, in Kurz 2003: 9)

Stress depends on the relationship between the individual and the environment.
Moreover it depends on a subjective evaluation of the situation and past
experience. Events that are either uncontrollable or unpredictable are more
stressful than controllable and predictable ones. In such situations even
experienced interpreters may feel greater stress and may need coping strategies

that go beyond their usual repertoire.

In comparison to conference interpreters, students of interpretation cannot rely
on experience and try to predict the outcome of the situation. They still struggle
with a number of difficulties and the majority of situations are for them

unpredictable and therefore stressful. This applies even though for an
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experienced conference interpreter the same event may pose only a routine
challenge. This is most likely caused by the fact that students have no real
work experience and therefore are affected more by the setting of the

conference, even if it is only a mock conference.

The pilot study chose pulse rate and skin conductivity level (SCL) from a wide
range of physiological parameters because these two measurements could be
taken quite easily without causing much inconvenience to the subjects.
Therefore the results should not have been corrupted by any stress levels
caused by the presence of electrodes.

The study involved two groups of subjects - two experienced conference
interpreters and three interpreting students. Evaluation of the two measured
physiological parameters showed the following results. In the case of SCL the
study failed to discriminate between experts and novices. Nevertheless results
of the pulse rate demonstrated significant differences between the two groups.
The pulse rate of experienced interpreters was lower and less erratic with an
average value of 75 for the first interpreter and 73,75 for the other. However,
the pulse rate for all three students was clearly higher and stretched across a
wider range from about 65 to 115, which indicates that for novices even an
ordinary classroom situation presents considerably higher physiological stress
than real life interpreting at a conference does to professional interpreters.

In short, it is important to realize that conference interpreters have learned to
overcome their anxiety and fear of public speaking thanks to their experience
and have developed both conscious and unconscious coping strategies that help
them to develop a higher tolerance for the stress that is connected with
simultaneous interpreting, whilst students still struggle with numerous
problems. Novices have to learn how to cope with all the sub-skills interpreting
requires. The problems they face can easily lead to feelings of insecurity, fear
of failure and heightened stress. Teachers should recognize that the

achievement of expertise is a process of development, otherwise they
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“are evaluating and diagnosing students’ difficulties from the vantage
point of their own interpreting practise. This is equivalent to an expert
judging a novice on a scale developed for experts - it is akin to

comparing apples and oranges.” (Moser-Mercer 2000, in Kurz 2003)
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8 STUDY

8.1 The Aim and Objective of this Study

This study aims to determine a connection between selected voice-coaching
(relaxation) exercises and their influence on the performance of interpreting
students. It is assumed that students of interpreting are under pressure and feel
stressed even during a regular interpreting lesson. This was in fact confirmed
by the research conducted by Kurz 2003 in her comparison of experts and

novices.

“The pulse rate for all three student interpreters was clearly higher than
that of the two interpreters, indicating that for novices even an
‘ordinary’ classroom situation involves measurably higher physiological
stress.” (Kurz 2003, p.12)

This study works with another assumption, namely that stress has a direct
effect on an interpreter’s performance. This phenomena was studied by
Jiménez and Pizano, who collected data demonstrating changes in an
interpreter’s performance when interpreting in a stressful environment,
however, they were unable to prove that these changes happened just due to the

experienced anxiety.

The ideal outcome of this study would be a foundation for a practical guide of
stress management strategies for interpreting students with the possibility to
determine particular strategies that would be suitable for individuals with a
particular set of personality characteristics and a particular set of dispositions
for stress resistance. However, this is a very bold research plan that would
require further extensive research and a substantial background knowledge of

psychology and voice coaching techniques.

For that reason this study aspired to confirm or refute more humble questions.
The major research question is as follows: How do voice-coaching exercises

affect students of interpreting?
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In connection with the research question we assume the validity of the main
hypothesis Ho: Voice-coaching exercises have a positive effect on students

of interpreting.

This main hypothesis Ho further divides into sub-hypotheses, that divide into

two areas. Firstly, the interpreter’s performance.

Hi: Voice-coaching exercises positively affect the occurrence of factual

mistakes during interpreting.

H>: Voice-coaching exercises positively affect the occurrence of hesitation

sounds in the interpreted speech.
Secondly, the psycho-physiological aspect.
Hs: Voice-coaching exercises help to lower the heart rate before interpreting.

Ha: Voice-coaching exercises help to lower the subjectively perceived level of

stress before interpreting.
8.2 Methodology of the Research

The research was a combination of a survey and an empirical experiment,
during which physiological functions were recorded during interpreting as well
as the interpreted speech.

8.2.1 Research Sample

The research sample consisted of students of the second and third years of the
English for Interpreting and Translation course of the Faculty of Arts of
Palacky University. The examined sample comprised two groups. Firstly,
Group A which was the primary examined group, that practised the voice-
coaching method, and from their results conclusions were drawn to confirm or
refute the hypotheses. Secondly, Group B, that did not practise the exercise and
had only a control function. The results of Group B members were supposed to

indicate whether or not there were any other forces and influences in place that
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could in fact have an impact on the criteria examined in the A Group. Students

in both groups have had previous experience with simultaneous interpreting.

In Group A there were originally eleven members, however, two of them failed
to show up for the final recording, therefore comparable data was collected
from nine subjects. Group B originally consisted of ten members, but again one
of the original members did not arrive for the final control recording and due to

that there were again comparable results from nine subjects.
8.2.2 Voice-coaching method

The applied voice coaching method was chosen in cooperation with Alison
Bomber, a highly experienced voice coach from Great Britain. She has an MA
in English from the University of Cambridge and another MA degree in Voice
Studies from the Central School of Speech and Drama. For six years she
worked as Senior Voice and Text Coach for the Royal Shakespeare Company
(RSC). She has been freelance now for several years and continues to work
with the RSC and other theatre companies in Europe and the United States.
Earlier this year she accompanied the RSC for productions to China, Hong
Kong and New York.2 Due to her very busy life she has so far been unable to
publish her methods, therefore any references to her methods are related to her

mentoring.

After careful consideration and a detailed discussion with her about the usual
course of interpreting, the interpreter’s surroundings and their possibility of
moving around, Bomber suggested a combination of two exercises. Firstly
some basic stretching and body positioning, followed by a vocal-breathing
exercise. The objective of body stretching, although it may seem unimportant,
is to loosen and relax the muscles of the neck, throat and shoulders that, if
tense, can cripple the voice. The body positioning is based on the Alexander

Technique.®

2 http://www.alisonbomber.co.uk/default.html

3 F.M. Alexander was an actor, who suddenly started losing his voice whilst performing, thanks
to his determination he discovered that he built tension in the area of the neck and throat,
which stopped his voice from emerging. On the basis of this discovery he developed a
technique that helps to get rid of harmful tension in the body.
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These two exercises were selected firstly because they are very effective in
their simplicity, and secondly, due to this simplicity, they can taught even by a

person with no expert qualification in voice coaching.

Normally there is a wide range of exercises that would be chosen from for
different people, according to their different needs. But as a breath is one of the
great calming influences and as has been mentioned in the theoretical part, all
sorts of exercises use breath to calm, using breath to calm is a wide- spread

practice that has been used for generations.

At first, it is important to adjust the breathing. Breathing that is happening high
and tight in the chest, which is the way many people breathe today, actually
adds to stress and tension not only mentally and emotionally, but also
physically. It creates tension in the muscles of the neck, the muscles around the
throat and the muscles around the voice. When we are stressed we almost
always go to a very high breath, so deep breathing that involves the deeper
muscles of the lower belly will always be something that calms the emotions as

well as creates a healthy environment for the voice to be used.

The breathing exercise actually needs time to take effect so that the deep belly
breathing can become habitual; after that only a few minutes of this breathing
exercise can function as a quick instant help to calm down the body and the
mind. It should be practised at least five minutes every day to remind the body.
The exercise is not something that forces the body to do something strange, it
is more like encouraging it to work in the way it would like to do anyway. This
type of breathing is actually natural and all small children breathe into the belly
before they are burdened by the expectations life brings with it. So in order to
reacquaint the body with natural breathing the subjects would be required to
put in some work between the scheduled training sessions for the study to

work.
Exercise description:

Sit evenly balanced on your sitting bones on a chair and have both feet flat on
the floor. In this way the spine is supported. Put both hands on your belly,
thumbs around the navel and the rest of your fingers spreading downwards to
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the lower belly. This is where the support muscles are located. Step one: Make
a sharp [J] sound, put quite a lot of air into it, see if you can feel the muscles
working. Step two: Let the muscles go again. Beware: pulling your head
upwards or forwards tenses the muscles on the back of the neck. Keep the neck
and the shoulders not moving and not getting tight. Step three: Let go of the
belly muscles and allow the breath to go freely into the body, remember to
keep your mouth open. There is a the difference from yoga breath, where you
are encouraged to breath in through the nose and the inbreath is the same
length as the outbreath. But for public speakers or interpreters this type of
breath is inappropriate, since they need a long outbreath and the inbreath as
short as possible. Yoga breath with the equally long inhale and exhale can be
good for calming but is not a good preparation for speaking. Step four: Make
the outbreath and the [[] sound longer squeezing the belly muscles and pushing
the air out from the bottom of your belly (a finger moving from your lips
forward can help with the length and fluency), then pause for a second with
your lips open and then let go of the belly muscles and allow the air to come in.
Do not force the inbreath, do not help it, do not “take a breath”. Muscles work
only on the outbreath. Then they relax and the belly drops. Anatomically
speaking the muscles support the breath on the way out and by releasing them
the diaphragm can contract downwards, which creates a vacuum in the lungs
that silently pulls the air in. Beware: do not close the lips between the outbreath
and the inbreath (when the lips close the muscles around the mouth
automatically tighten), do not move the shoulders and chest up and down,
forcing the inbreath. If there is any sound during the inbreath it means there is

tension somewhere. Try to stretch and relax your shoulders and neck.

Developing the exercise can be done using different sounds like [tf] or [d3].
You can do five outbreaths with [[] and another five on [t[] or [d3].

To master this breathing method and to be able to use it habitually also during
speaking, so as not only to support the breath, but the voice as well, would take
approximately six months of applying it daily, which is the time period for
mastering other breathing exercises as Spackova states in her Rhetoric for

Interpreters. However, as a relaxation and calming exercise it is sufficient if the
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subjects have a notion of the exercise and are able to practise it correctly for it
to be effective.

8.2.3 Recording

For the simultaneous interpreting a recording of Leslie Morgan Steiner from
the database of Ted Talks was chosen.* The title is “Why domestic violence
victims don’t leave”. This topic was selected, since recordings concerning the
subject of home abuse or domestic violence often occur in the interpreting and
translation seminars. Therefore there was a great probability that students
would be acquainted with the subject and have a notion of the terminology.

L.M. Steiner is a native speaker of American origin, she does not have a
difficult accent and speaks at an even pace. Further, she does not incorporate in
her speech any idioms or collocations that might worsen the comprehension
and agitate the interpreting students. There was also a minimum of any hard
data such as years, percentages or other numerical information since these have
a tendency to throw the students off. This was actually proved in the results as

the greatest occurrence of errors was in the numerical data.

The recording was divided into two parts. One was to be interpreted at the
beginning of the research and the final one at the end of the research period.
Both parts measured approximately 5 minutes - first part: 0:15 - 5:15, second
part: 5:16 - 10:55. The division of the recording guaranteed the same

conditions as far as possible - same speaker, same topic, same event.
8.2.4 Experiment description/methodology

The empirical experiment was carried out over the course of three weeks.
During that time there were three sessions with Group A and two sessions with

the control Group B.

In the first week both groups did the recording of the first part of the speech. At

the time conditions for both groups were the same. They were supposed to

4

https://www.ted.com/talks/leslie morgan steiner why domestic violence v
ictims don t leave
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simultaneously interpret a recording, which was not provided for them in
advance for home preparation. However, before the interpreting the students
were given a glossary with terminology and had five minutes to get acquainted
with the topic. The fact that the students did not have the speech for home
preparation was an intentional action, as the study investigates levels of stress
connected with interpreting, so not providing the materials beforehand was
meant to raise the stress levels in the students evoked by the unfamiliar task
they were supposed to perform. As Lukey 2008 said, the anticipation of a
stressful situation can be worse than the situation itself.

At the beginning of the session the students were informed about the topic of
the experiment and agreed to have their heart rate measured and interpreting
outputs evaluated. At first nine students were selected, who were asked to put
on the Garmin fitness bracelet and chest belt with a sensor. It was important to
locate the chest belt with the sensor directly above the heart, so that the data
could be collected. As a failsafe, students were given a form into which they
were supposed to fill in the heart rate data from the bracelet, when prompted,
so that the same time frame would be preserved, in case of device failure.
Students entered the data on six occasions - when the connection between the
chest sensor and bracelet was established “Start up”, before interpreting,
immediately after interpreting, before they started filling in the survey
questionnaire, during the questionnaire and after finishing it. To remain
anonymous the nine with the measuring devices were assigned colour code
names (Black, Blue, Brown, Gold, Green, Lilac, Pink, Red, and White), the
remaining students that did not have the measuring device were still asked to
participate in the survey part and choose their own code name or used their

initials.

After that the survey part was introduced. It consisted of two questionnaires.
One assessed the subjectively experienced stress responses and levels of stress
during the interpreting. The gquestionnaire consisted of 5 questions. In the first
question students indicated which stress responses they had experienced and to
what level (from 0 to 5) - the proposed responses were: feeling sick, excessive

sweating, trembling hands, trembling voice, increased occurrence of hesitation
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sounds, various tics, no eye contact, feelings of anxiety, inability to speak,
decreased ability to focus and others. In the second question students were
asked to state their subjective susceptibility to stress. Questions three and four
examined the overall levels of experienced stress before and during the
interpreting and the final fifth question evaluated the students’ subjective
feeling about their performance during interpreting.

The second questionnaire was a standard questionnaire by R. Beech testing
frustration tolerance. It examines an individual’s ability to manage tasks,
whether the individual is struggling with any current life stresses, what is his
personal susceptibility to stress and personal sensitivity. The questionnaire

consists of 53 questions that cover the mentioned areas.

In each question respondents choose a yes or no answer. According to the key
to the questionnaire the yes or no entries were counted up. The total number
thus represented good or poor frustration tolerance in the individual areas.

Four areas of Beech’s questionnaire:

Ability to manage tasks: The result in this part indicates how well an
individual can rationally manage common inconveniences in life. The score
scale is from 0 to 15. A score up to 5 shows that the individual has a good
ability to manage common inconveniences in life. A score higher than five

demonstrates that this ability in the individual is poor.

Current life stresses: The result shows to what extent current stresses
influence an individual’s life and his/her adaptation ability. The score scale is
from 0 to 13. A score up to 5 indicates that current stresses in an individual’s
life are low or manageable, a higher score is a sign of a great deal of current

life stresses that the individual is not able to manage.

Personal proneness to stress: The results show one’s proneness to behave in a
self-destructive way. The score scale is from 0 to 12. A score lower than six
indicates a good resilience to stress; however, a higher score demonstrates a

tendency to initiate or seek stressful situations.
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Personal sensitivity: The result shows to what extent the individual is
vulnerable and oversensitive, and his/her tendency to take everything too
seriously, allowing things to get to them. The score scale is from 0 to 13. A
score lower than six indicates an individual that takes life’s events and
obstacles as they come and go. The higher the score, the greater is the
individual’s tendency to overreact, to be overwhelmed by situations, and to

attribute to the situations a greater meaning than they have.

Both questionnaires were presented to students in the Czech language, since
during the filling out of the questionnaire the physiological data were still
being collected and it was undesirable to have the data influenced by possible

stress evoked by problems with comprehension.

The completion of the survey part was the end of the first stage of the research
for Group B. At this point Group A was introduced to the above mentioned

voice-coaching method.

Firstly, the students did some basic stretching to relax the muscles of the
shoulders, neck and throat, than they were taught the proper body position and
after that they started with the deep belly breathing exercise. The first session
with explanation and correction took approximately thirty minutes. And the
students were asked and encouraged to practise the exercise at home in their

own time.

In the second week Group A had another session of breathing exercise, At this
point the method was described again and the students practised it whilst being
alerted to the mistakes they were making, which they then tried to eliminate. At
the end of the second thirty minute session a majority of the students were able

to perform the exercise correctly.

Lastly, in the third week the final recordings were taken. This recording again
concerned both groups. For Group B the process was identical to the first
recording. The previously chosen nine once again got a measuring device
according to their colour code name and went through the process of
interpreting the second part of the speech and filled in the heart rate data on the
form when prompted. After the interpreting, the survey part this time consisted
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only of the first questionnaire which asked about experienced stress responses
and levels of stress.

Similarly, in Group A Garmin fitness bracelets and chest belts were distributed
to students with the corresponding colour. They had their last session of the
exercise right before the interpreting started. Subsequently they filled in their
questionnaires. In contrast to the first week, this time the form for entering the
heart rate data had one more column, where they were asked to fill in the level
of the heart rate immediately after the exercise. Furthermore their final
questionnaire included enquiries about the breathing exercise: how many times
(days) did they practise it, what level of stress did they experience after the

exercise and what was their overall feeling in their body after the exercise.
8.3 Results

The results will be presented in four categories in compliance with the research

hypotheses.
8.3.1 Occurrence Faults in Interpreted Speeches

The category of faults consists of factual faults, misinterpretations of the
information and “fables” (information that was not in the original speech and

the interpreter added it).
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Table 1 - Transcription Evaluation -

Faults Table 2 - Transcription Evaluation -
A [ 1-faults | 2-faults Faults_B
Black 6 4 B 1-faults | 2-faults
Blue 6 10 Black 7 /
Brown 9 15 Blue 13 1
Gold 7 / Brown 3 14
Green 3 13 Gold 6 7
Lila 4 7 Green 5 5
Pink 11 9 Lila 4 4
Red 8 / Pink 4 5
White 3 8 Red 12 14
N 10 8 White 11 19
VD 3 5 MM 11 19

As we can see in this category of faults in Group A only in three cases was an
improvement achieved. Black improved his/her score from 6 to 4, Pink from 11
to 9 and N from 10 to 8. However in the case of the remaining subjects the
results worsened. Six subjects made more mistakes in the second part than in
the first part. Two subjects, Red and Blue, did not show for the second
recording. Since the connection between voice-coaching exercises and the
interpreter’s performance is examined here, it may seem that the voice-
coaching exercise actually led to a worsening of the situation. But when we
look at the results of Group B we can see a similar tendency there. An
improvement was recorded in the case of just one subject, Blue, who actually
lowered the number of his/her faults from 13 to 1. Two subjects, Green and

Lilac, had the same score. And the remaining five had worse results.

Since the tendency was similar in both groups it can be presumed that even
though the topic, speaker and event were the same, the second part was
obviously more challenging for the interpreters. And since the improvement in
Group A is not very significant it seems that the first hypothesis can be

rejected. The results could not conclusively prove the existence of a positive
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influence of voice-coaching exercises on the occurrence of factual mistakes in

the interpreted speech.
8.3.2 Occurrence of hesitation sounds in interpreted speeches

In the transcriptions all prolonged vowel sounds and all “erms”, “hms” and

13

ahs” were counted as hesitation sounds. In transcriptions they were

homogeneously indicated by “eh”.

Table 3 - Transcription Evaluation -

Hesitation Sounds_A Table 4 - Transcription Evaluation -

Hesitation Sounds_B

A 1-hesit.s. | 2-hesit.s.

Black 19 39 B 1-hesit.s. | 2-hesit.s.
Blue 29 18 Black 14 /
Brown 65 39 Blue 22 23
Gold 10 / Brown 53 61
Green 10 10 Gold 29 22
Lila 26 28 Green 11 15
Pink 4 16 Lila 10 12
Red 14 / Pink 32 39
White 17 17 Red 26 22

N 22 8 White 9 2
VD 12 17 MM 15 25

Table 3 shows the occurrence of hesitation sounds in speeches interpreted by
Group A. In this group there were actually just two cases of improvement,
subject N reduced the number of hesitation sounds from 22 to 8, and a rather
significant improvement was registered in the case of Brown, whose count of
hesitation sounds dropped from 65 to 39. However, 39 hesitation sounds for
five minutes of interpreting is still quite a lot. Two subjects had an identical
hesitation sound count during both recordings and the remaining five subjects

made more hesitation sounds in the second recording.
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In Group B there were three cases of improvement Gold from 29 to 22
hesitation sounds, Red from 26 to 22 and White from 9 to 2. The remaining 6

subjects worsened in the occurrence of hesitation sounds.

Similarly to the previous category the tendency for a greater occurrence of
hesitation sounds was distinctive for both groups. This again can be attributed
to the fact that the second part was found more demanding by the interpreters.
However the second hypothesis is also rejected since it failed to demonstrate
that voice-coaching exercises could have a positive influence on the occurrence

of hesitation sounds in an interpreted speech.
8.3.3 Level of Heart Rate during Interpreting

As researches by Kurz and Zeier proved, the heart rate is a dependable

indicator of stress, since it reacts instantly to stressors.

The initial heart rate levels in the “start up” column for the first and second
recording tend to vary significantly. However, in this case we cannot simply
compare the heart rate levels in these two columns since the initial heart rate
level depends on the overall state of the body. The heart rate can be higher
throughout the whole day due to, for example, a different emotional setting or a
reaction to a different atmospheric pressure. Therefore in this section we will
consider the development of the heart rate before and during the interpreting
and these tendencies can be compared between the first measuring and the

second measuring.
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8.3.3.1 Group A

Table 5 - Heart Rate Levels _A

A |Start up|Exercise| Befor(? ) After- Atfter )
Interpreting Interpreting questionnaire
1|2 1 2 1 2 1 2
Black|85|80| 75 105 71 103 78 92 68
Blue | - |78| 63 - 62 - 73 - 60
Brown| 77 |102| 92 75 85 70 82 70 83
Gold [105| / / 105 / 93 / 93 /
Green| - | - - 71 69 - 60 - -
Lilac |60|85| 90 73 97 96 92 72 92
Pink |92 - - 105 - 88 - 84 -
Red |96 | / / 101 / 106 / 90 /
White| - | - - - - - - - -
(sign “-* indicated that data could not be collected due to a failure of the

measuring device, sign /> indicates that data were not collected, because the
subject failed to attend the recording session)

As is obvious from Table 5, the recordings of physiological data in Group A
were affected by a frequent failure of the measuring device. Even though the
devices were individually tested before each recording and worked separately
without a flaw, when they were activated all together in the same room the
bracelets tended to lose the connection with the chest belt sensors. We tried to
maximize the distance between the individual measured subjects, but some

devices malfunctioned anyway, sometimes even during the measuring process.
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For that reason the fully comparable data were collected only from three

subjects.

Heart Rate Tendencies in Group A:

Black: startup exercise  beforeint. after int. after quest.
- first recording - 85 X 105 103 92
- second recording - 80 75 71 78 68

In the first recording the subject Black demonstrated a clear rise from the initial
level of 85 to 105 just before the interpreting. In the second recording there
was an evident decrease in the heart rate level, due to the performed exercise,
from 80 at the beginning to 75 after the exercise, and the heart rate continued to
drop to 71 just before the interpreting, which indicates that the anticipation
stress, that in the case of the first recording elevated the heart rate, was

minimised during the second recording.

As for the heart rate level after the interpreting task, in the first case it went
down to 103 and during the completion of the questionnaire continued to drop
to 92. Yet during the second recording the heart rate after interpreting was
slightly higher (78) than before the interpreting (71); this could be attributed to
the effect of the exercise wearing off during the interpreting. After the end of

interpreting, when the subject was filling out the questionnaire, the heart rate

dropped again to 68.

Brown: startup exercise  beforeint. afterint. after quest.
- first recording - 77 X 75 91 70

- second recording - 102 92 85 82 83

In the case of the subject Brown there was a slight decrease during the first
recording from start up (77) to the before interpreting stage (75) followed by an
apparent increase during the interpreting to the after interpreting stage (91) and

subsequently during the questionnaire the heart rate dropped to 70.
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In comparison, the second recording shows a gradual decrease in the heart rate.
From the initial start up at 102, over the drop after exercise to 92, followed by
another drop to before interpreting to 85 and another diminution at after
interpreting (82); at the end after the questionnaire there was an insignificant
unit rise (83).

Lilac: startup exercise  beforeint. after int. after quest.
- first recording - 60 X 73 76 72
- second recording - 85 90 97 92 92

The subject Lilac in the first recording demonstrates a clear gradual rise of the
heart rate from start up at 60 to 73 of before interpreting and another rise to 76
after interpreting followed by a decrease during completion of the
questionnaire to 72.

In contrast to the previously mentioned Black and Brown subjects Lilac shows
a rise also during the second recording from 85 at start up to 90 after the
exercise followed by another rise to 97 before the interpreting, then decreasing
during the interpreting to the level of 92 which was on average maintained also
during filling out the questionnaire, ending again at 92. The different tendency
of Lilac’s heart rate during the second recording could be attributed to a poor
practice of the voice-coaching exercise, because when it is done incorrectly it
can do more harm than good. When we look at the second questionnaire, we
will find out that the subject Lilac stated that he/she performed the breathing
exercise only during the collective sessions and not in their own time as
everybody was instructed to do. On the other hand, in the same question
subjects Black and Brown indicated that they did the exercise in their own time
4-6 times. So the increasing heart rate in the case of Lilac can really be credited

to poor preparation.

Heart Rate Tendencies in Other Subjects:

First recording: start up  exercise  before int.  after int. after quest.

Gold: 105 X 105 93 93
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Pink: 92 X 105 88 84
Red: 96 X 101 106 90

Second recording: start up exercise before int.  after int. after quest.

Blue: 78 63 62 73 60

The subjects Pink and Red demonstrate an increase from the initial heart rate
level of P-92, R-96 to P-105, R-101 of the before interpreting stage,
subsequently Red continues to rise and does not decrease until the filling out of
the questionnaire. Pink on the other hand starts dropping already during the
interpreting and continues during the questionnaire. Gold is stable at 105
throughout start up and before the interpreting phase, then declines during
interpreting to 93, around which it oscillates only to level back there after the

questionnaire.

Blue, similarly to Black, decreases from the start up heart rate level of 78 to 63
after the exercise and a bit further down to 62 before the interpreting and then
increases to 73, probably as the effect of the breathing exercise wears off. At

the end the heart rate levels at 60 after the questionnaire.
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8.3.3.2 GroupB

Table 6 - Heart Rate Levels B

B | Start up |Before interpreting | After interpreting | After questionnaire
1] 2 1 2 1 2 1 2

Black [100| / 99 / 100 / 85 /
Blue | 41 |110| 46 111 30 101 31 106
Brown| 89 | 90 | 103 96 99 106 83 96
Gold | 82| 72| 108 72 87 - 76 -
Green | 79 |111| 80 121 81 101 78 94
Lilac | - | 70 - 75 - 100 - 74
Pink | 66 115 60 111 30 104 - 107
Red | 33|72 33 71 30 108 62 94
White | 36 | 74 - 77 - 76 - 70
(sign “-*“ indicated that data could not be collected due to a failure of the

measuring device, sign “/ ” indicates that data were not collected, because the

subject failed to attend the recording session)

As Table 6 shows the control Group B was much more successful in data
collection. Fully comparable data were collected from five subjects. The
remaining four have partial data either due to the mentioned device

malfunction or because the subject failed to arrive for the final recording.

Heart Rate Tendencies in Group B:

Blue: startup exercise  before int. after int. after quest.

- first recording - 41 X 46 30 31
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- second recording - 110 X 111 101 106

The subject Blue demonstrated in both recordings a gradual rise of the heart
rate level from the start up to the before interpreting stage, then following the
same tendency in both recordings, the heart rate dropped during the
interpreting and slightly rose while the subject was completing the

questionnaire.

Brown: startup exercise  beforeint. after int. after quest.
- first recording - 89 X 103 99 83
- second recording - 90 X 96 106 96

The subject Brown follows the same pattern as Blue in the beginning of both
recordings -lower initial heart rate level followed by a rise before interpreting,
however Brown tended during the interpreting to oscillate around a heart rate
of 105 in the first recording and around 110 during the second, in the first case

levelling at a lower level of 99 and in the second at a higher level of 106.

Green: startup exercise  before int. after int. after quest.
- first recording - 79 X 80 81 78
- second recording - 111 X 121 101 94

In the case of the subject Green there is a slight, rather insignificant rise from
the start up level of heart rate of 79 to 80 before interpreting, and again a slight
rise after interpreting to 81 and decreasing during the filling out of the
questionnaire to 78. The second recording almost completely mimics the
tendency in the first recording with a difference in the after interpreting stage,
where in the second recording there was a drop from 121 to 101, followed by
another drop during the completion of the questionnaire to 94.

Pink: startup exercise beforeint. after int. after quest.
- first recording - 66 X 60 30 -
- second recording - 110 X 111 104 107
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Pink is the only subject that demonstrated a decrease in heart rate during the
first recording from the initial start up stage (66) to the before interpreting
stage (60). However, after that the measuring device started malfunctioning,
the last measured point was after the interpreting with the value of 30, which is
rather low for a person after interpreting and as the device stopped working a
few seconds after that, the last value is probably faulty.

During the second interpreting the heart rate level rose slightly from 110 to 111
before interpreting and at the end of interpreting declined to 104 and slightly
rose within the time for filling in the questionnaire, levelling at 107.

Red: startup exercise  beforeint. after int. after quest.
- first recording - 33 X 33 30 62
- second recording - 72 X 86 108 94

Readings from the subject Red are more or less level in the first three stages on
the first recording, only towards the end there was a rise in the heart rate level
from 30 to 62.

During the second recording the heart rate level elevated from the initial stage
of 72 to 86 before interpreting. During the interpreting the heart rate continued

rising to 108 at the end of interpreting and subsequently declined to 94.

Overall Comparison of Groups A and B

In the majority of subjects in both groups we can see an identical tendency in
the first recording. There was a rise in the heart rate level from the initial start
up stage to the before interpreting stage, which was followed by a slight
decline during the interpreting. So that the heart rate level at the end of the
interpreting was actually lower than at the beginning, which supports the
theory of the negative effect of the anticipation stress, that it actually drives the
body and the mind into a worse state than the stressful situation itself.
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Undoubtedly, the second recording presents great differences in the tendencies
of the heart rate between the groups. Whereas in Group B the heart rate of the
subjects demonstrates the same pattern as in the case of the first recording, in
Group A the tendency is very different. Three out of four subjects from which
the data for the second recording was successfully recorded demonstrated a
completely diverse tendency. In the case of subjects Black, Blue and Brown the
heart rate levels decreased after the voice-coaching exercise and kept
decreasing even before the interpreting itself had started. Then during the
interpreting it rose again slightly in the case of subjects Black and Blue and for
subject Brown it continued to drop slightly. Finally, at the end of the
questionnaire the heart rate of Black and Blue lowered again and in the case of
Brown a slight rise in the heart rate was registered. These results clearly show
that the voice-coaching exercise eradicated the anticipation stress and its
effects. The remaining subject Lilac mirrored with his/her tendency the
tendency recorded in the control Group B. The voice-coaching exercise did not
have a calming effect on Lilac possibly due to poor practice of the exercise,

probably caused by an insufficient repetition of it.

Nevertheless, based on the results from this section the third hypothesis:
“Voice-coaching exercises help to lower the heart rate before interpreting.” can
be proclaimed confirmed. Furthermore it helps to eradicate the negative effects
of anticipation stress even throughout the interpreting itself.

8.3.4 Level of Subjectively Perceived Stress during Interpreting

As has been frequently mentioned in the theoretical part of this paper, stress is
highly subjective and perceived by every individual differently; proneness to

stress is influenced by personality factors. (Kurz 2003)

Stress is connected to many factors - fear of public speaking, the fact that one’s
performance is judged by the audience, lack of self-confidence, feelings of
insecurity or a feeling of the threat which the interpreting could pose to

someone. (Jiménez, Pinazo 2001)
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8.3.4.1 Subjects’ Proneness to Stress

This tendency was actually examined in two separate questionnaires that the

students filled out during the first recording.

Firstly, there was a direct question about their proneness to stress: “Would you
say yourself that you are prone to stress?” They could choose from four
possible answers:

e Yes, stress influences my life to a great extent.

e Rather yes, but | manage to cope with stress manifestations.

¢ Rather not, | experience stress only occasionally.

e No, | almost never feel stressed.

Secondly, the personal proneness to stress was one of four categories examined

by Beech’s questionnaire.

Table 7 - Proneness to Stress_Group A

A Proneness to stress Subjective proneness Match between objective
by Beech to stress and subjective

Black 9 Rather yes Ok
Blue 7 Rather yes Ok
Brown 6 Rather yes Ok
Gold 8 Yes Ok
Green 4 Yes No
Lilac 4 Yes No
Pink 10 Rather yes Ok
Red 7 Rather not No
White 7 Rather yes Ok
N 4 Rather yes No
VD 4 Rather yes Ok
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Table 8 - Proneness to Stress_Group B

A Proneness to stress Subjective proneness Match between objective
by Beech to stress and subjective
Black 6 Rather yes Ok
Blue 7 Rather not No
Brown 4 Rather not Ok
Gold 11 Yes Ok
Green 1 Rather not No
Lilac 3 Yes No
Pink 8 Rather yes Ok
Red 8 Yes Ok
White 9 Rather not No
MM 7 Rather not No

These tables show whether the objective findings from the evaluation of
Beech’s questionnaire comply with the proneness that the students in general

subjectively perceive.

This part is solely informative and there is no need to compare the groups with
one another. It shows that a subjective perception can be sometimes

misleading.

In total 12 students out of 21 were able to assess their subjective proneness to
stress correctly in compliance with the objective method presented by Beech’s
guestionnaire. Five out of the remaining 9 subjectively stated they are rather
not prone to stress, however, the results from Beech’s questionnaire showed
that these individuals have tendencies to seek out stressful situations. In
contrast, the last 4 subjects think that they are prone to stress and that stress
greatly affects their lives, although they demonstrated one of the best scores in

Beech’s questionnaire for resilience.
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8.3.4.2 Level of Perceived Stress - Group A

Table 9 - Level of Perceived Stress

Subjective )
Level of ) Perceived
Level of stress overall feeling
A stress o stress level
_ during int. after the
before int. ) after ex.
exercise
1st | 2nd 1st 2nd
Black | 2 1 Decreased | Increased More relaxed Same
Blue 3 2 Same Same More relaxed Decreased
Brown | 2 3 Increased Same More relaxed Decreased
Green | 2 2 Increased | Decreased | More relaxed Decreased
Lilac 1 1 Increased Same More relaxed Same
Pink 2 2 Same Increased | More relaxed Decreased
White | 2 3 Same Same Same Same
N 3 2 Decreased Same More relaxed Same
VD 1 2 Increased Same More relaxed Same

This table compares the level of stress students experienced before the

interpreting and during the interpreting during the first and second recordings.

For the level of stress before interpreting they were choosing from the scale 1
to 5, where 1 indicated the lowest level and 5 the greatest. For the question
enquiring about the level of stress perceived during the interpreting, subjects
could select one of three options: the level of stress either decreased, or

increased or remained the same.

The results show that in the case of 3 subjects the level of experienced stress
before interpreting was lower during the second recording after performing the
voice-coaching exercises. However, another 3 subjects stated the stress before
interpreting was for them subjectively greater during the second recording and
for the remaining 3 the perceived level of stress before interpreting was the

same in both cases.
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As for the experienced level of stress during interpreting, for 4 subjects the
level of stress during interpreting improved during the second recording in
comparison with the first recording, for 3 the level actually worsened during
the second interpreting and for 2 it remained the same in the case of both

recordings.

The second part of the table presents answers to two questions concerning the
voice-coaching exercise and how the subjects felt afterwards. One question
was asking about the overall feeling after the exercise and the other about the
perceived level of stress after the exercise compared to the situation before the
exercise. These two questions are in fact enquiring about the same fact, just
with different words. They were both incorporated into the questionnaire on
purpose as a failsafe, since as they both enquire about the same feeling, the
answers to them should be in agreement. These two questions function as a lie
scale, to indicate whether the subjects are truthful in their answers. If the
subject indicated that s/he felt more relaxed after the voice-coaching exercise
and at the same time stated that s/he felt the same level of stress as before, the
answers contradict each other. One cannot feel the same level of stress as

before and at the same time feel more relaxed and vice versa.

This precaution was taken due to a concern that the subjects would want to
please the researcher (maybe even subconsciously) and would indicate that
they felt “more relaxed”. This precautionary measure uncovered that for this
particular set of questions we can rely on the answers of only 5 out of 9
subjects. Four of them started to feel more relaxed after the exercise and one

felt the same as before.
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8.3.5 Level of Perceived Stress - Group B

Table 10 - Level of Perceived Stress

5 Level of stress Level of stress
before int. during int.
1st 2nd 1st 2nd

Blue 2 3 Same Same
Brown 1 1 Same Same
Gold 4 3 Same Same
Green 1 3 Same Same

Lilac 4 3 Decreased | Decreased

Pink 3 2 Same Increased

Red 3 2 Decreased | Decreased
White 2 1 Decreased | Decreased

MM 2 1 Same Same

Table for Group B contains the same two questions and scale of choice as for
Group A.

The results demonstrate that in the case of the level of stress before
interpreting, 6 subjects actually felt better during the second recording. During
the second recording only two felt greater stress before interpreting than in the
case of the first recording. One subject identified the same level of stress for

both recordings.

The majority of the subjects in Group B gave the same answer during the first
recording as during the second one to the question concerning the level of
stress during the interpreting. For 2 the level decreased during the interpreting
in both cases and for 5 it remained the same in both cases. Just one subject
stated that during the second recording the level of stress during interpreting

was worse than during the first recording, when it remained the same.

Since the results in both groups are very diverse, and almost half of Group A

failed the lie-scale precaution test, the fourth hypothesis: “Voice-coaching
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exercises help to lower the subjectively perceived level of stress before
interpreting.” cannot be confirmed. Even in the case of the 5 subjects that
passed the lie-scale precaution test and stated that they felt better, the data did
not show any improvement in the perceived level of stress before the second

interpreting.
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9 CONCLUSIONAND DISCUSSION

Stress is all around us, it always has been and always will be. In the way
modern society is developing it can be only presumed that coping and stress
management capabilities will be more and more needed and will become a

necessity for every profession.

The job of an interpreter is no exception. However, not only the final job itself,
but the studying process to become an interpreter actually brings with it a great
amount of stress which the students have to face. Professor Kurz of the
University of Vienna in fact proved that students of interpreting are subjected
to greater feelings of stress than experienced conference interpreters. Even
though the students do not have to interpret in a real life setting, the
environment in the classroom during interpreting is enough for them to feel
greater physiological stress than professional interpreters do at a real
conference. Therefore it might be even more important for interpreting students
to learn how to cope and manage stressful situations than for experienced
conference interpreters who have already clearly developed their own methods

for dealing with stress.

This thesis investigates how voice-coaching exercises might affect an
interpreter and his/her performance. The research concerned itself with two
groups of interpreting students with approximately equal experience of
simultaneous interpreting. The first, Group A, was the primary research group
which was taught the voice-coaching method and thereafter examined on the
basis of the effects of the exercises. The second group that was investigated,
Group B, had solely a control function. Their data was necessary to determine
whether or not the results of Group A could be affected also by something
other than the voice-coaching method. The examination happened during two
sets of recordings, an initial and a final recording for each group. The research
took place over a three week period. If after that time the results of the second
recording of Group B matched with the corresponding results of Group A it
would either mean that the voice-coaching method had no effect at all or that

the change was brought about by some other influence.
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The research tested a main hypothesis that voice-coaching exercises have a
positive effect on students of interpreting through four sub-hypotheses:

The first two deal with performance:

Hi: Voice-coaching exercises positively affect the occurrence of factual

mistakes during interpreting.

H2: Voice-coaching exercises positively affect the occurrence of hesitation

sounds in the interpreted speech.
The second two deal with the psycho-physiological aspect:
Hz: Voice-coaching exercises help to lower the heart rate before interpreting.

Ha: Voice-coaching exercises help to lower the subjectively perceived level of

stress before interpreting.

Results for the first sub-hypothesis showed a similar tendency in both
examined groups, therefore the first hypothesis about the positive effect on the
occurrence of factual mistakes in interpreting was rejected. A similar fate met
the second hypothesis about a positive effect on the occurrence of hesitation
sounds in the interpreted speech. Since the tendency for a greater occurrence of
hesitation sounds was distinctive in both groups and possibly caused by the fact
that the second part of the recording was more demanding, the research still
failed to confirm any positive effect and therefore the second hypothesis was

also rejected.

However, in the case of the third hypothesis and the testing of the heart rate
there was proven a clear tendency towards a lower heart rate in Group A after
the voice-coaching exercise. Since the control Group B manifested no such
tendency, the lower heart rate can be attributed to the applied voice-coaching
method. Therefore the third hypothesis is confirmed and with it also the main
hypothesis that voice-coaching exercises have positive effect on students of

interpreting.
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Nevertheless, the last hypothesis that voice-coaching exercises can help lower
the subjectively perceived level of stress before interpreting had to be rejected
due to the fact that almost half of the Group A subjects failed the lie-scale test
and there was no clear proof of a lowered subjectively perceived level of stress
before interpreting due to the voice-coaching method. Hence the fourth
hypothesis was also rejected.

Even though the research managed to confirm only two out of five hypotheses
in total, I believe it has opened new possibilities for research in the area of
stress management in interpreting. | also think that it could serve as a
foundation for a whole range of other studies. Furthermore, | believe that
redoing the study could lead to different or more conclusive proofs about the
influence of voice-coaching methods on students of interpreting. More reliable
technology would be used for collecting the data, more willing participants
could be found and the study would run over a longer period of time, a whole
semester for example, and perhaps involve a trained voice coach, so that the

subjects would have sufficient time to master the breathing technique.

Apart from that the study can still serve as a practical guide for students that
seek possible ways of dealing with their fears and anxieties associated with

interpreting.

Finally, the study could be a factual foundation for researches that would
investigate, for example, the field of different types of personalities amongst
interpreting students and their coping and stress management strategies or their

resilience against stress.
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10 RESUME

Tato diplomova préace se zabyva vlivem voice-coachingovych cvic¢eni na vykon
tlumoc¢nika. Pfedmétem bylo konkrétné simultdnni tlumoceni nahravky Leslie
Morgan Steiner: Why domestic violence victims don’t leave. Vyzkumny
vzorek sestaval ze dvou skupin studentii 2. a 3. ro¢niku bakalatského studia
studijniho programu ATP. Skupina A byla zkoumana skupina, kterd
vykondvala voice-coachingové cvi€eni a jejiz vysledky rozhodly o potvrzeni ¢i
vyvraceni pracovnich hypotéz. Skupina B méla kontrolni funkci, jejim
smyslem bylo odhalit pfipadny vnéjsi faktor mimo ramec zkoumani, ktery by

ovlivnil vysledky.

Vyzkum probihal po dobu tii tydna. V prvnim tydnu studenti z obou skupin
natlumocili prvni ¢ast nahravky. Pomoci fitness naramka a hrudnich senzort
byla pii tlumoceni zaznamenana fyziologicka data (méfeni srde¢niho tepu), po
skon¢eni tlumoceni studenti vyplnili dotazniky pro dotaznikové Setfeni
(dotaznik tykajici se stresu pocitovaného beéhem tlumoceni a Beechliv dotaznik
nachylnosti ke stres). Skupina A se zaroven béhem prvni hodiny seznamila a
naucila voice-coachingové cviceni, které se skladalo ze stretchingu, spravného
drzeni téla dle Alexandrovy metody a zejména dechového relaxa¢niho cviceni.
Studenti skupiny A byli pozadani, aby cviceni praktikovali i sami doma, aby se
jim co nejvice zautomatizovalo. Béhem druhého tydne se konala schiizka
pouze se skupinou A, kterd si zopakovala celou metodu a kladl se daraz
zejména na odstranéni chyb béhem dechového cviceni. Na konci hodiny
zvladala vétSina studentll cviceni bez vétSich komplikaci. Tieti tyden byl
Vv obou skupinach pofizen zdznam finalni nahravky, opét byla zaznamenana
fyziologicka data a studenti vyplnili upravenou verzi dotazniku dotazujiciho se

na stres pocitovany v prubéhu tlumoceni.

Na zaklad¢ sebranych dat bylo vyhodnoceno potvrzeni ¢i vyvraceni
nasledujicich hypotéz. Hlavni hypotéza znéla: ,,Voice-coachingova cviéeni
maji positivni vliv na studenty tlumoceni.“ Ta se déale d¢lila na Ctyfi dilci
hypotézy.

Prvni dvé hypotézy se zabyvaly vykonem tlumoc¢nika.
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H1: Voice-coachingova cviceni maji positivni vliv na vyskyt faktickych chyb
Vv pretlumoceném projevu.
H2: Voice-coachingova cvieni maji positivni vliv na vyskyt hezita¢nich zvuka

Vv pretlumoceném projevu.

Nasledujici dvé hypotézy se braly v potaz fyzicko-psychologickou stranku.

H3: Voice-coachingova cvi¢eni napomahaji ke snizeni srde¢niho tepu
tlumocnika.

H4: Voice-coachingova cviceni napomahaji ke snizeni tGrovné subjektivné

pocitovaného stresu pred zacatkem tlumoceni.

Na zaklad¢ sebranych dat se nepodafilo potvrdit vliv voice-coachingovych
cvieni ani na vyskytu faktickych chyb ani na vyskyt hezita¢nich zvukd.
Vysledky obou skupin vykazovaly stejné tendence, tudiz nebylo mozné
potvrdit ani jednu hypotézu. Za to vysledky urovné srdecniho tepu, potvrdily
positivni vliv voice-coachingovych cvi¢eni na sniZeni srde¢niho tepu u
tlumoc¢nikd. Tato hypotéza se tedy potvrdila, ¢im ze se potvrdila i hlavni
hypotéza, Ze voice-coachingova cvi¢eni maji positivni vliv na studenty
tlumoceni. Posledni ¢tvrtou hypotézu se ovSem rovnéZ nepodatilo potvrdit.
Vysledky skupiny A ohledné subjektivné pocitované hladiny stresu pied
zaCatkem tlumoceni nevykazovaly zadnou spoleCnou tendenci, hypotéza se

tedy rovnéz nepotvrdila.

Doufam, Ze by tato prace mohla poslouzit jako prakticka ptirucka studentim
tlumocenti, ktefi maji zajem o to pracovat se stresem a nervozitou, kterou v nich
tlumoceni vyvolava. Zaroven jsem piesvédcena, Ze prace mize poslouZit jako
zékladna pro dals§i vyzkum vlivu relaxa¢nich a copingovych cviceni na

studenty tlumoceni.
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11 ANNEXES

11.1 Transcripts Group A

Al White

Dnes bych si spole¢né s vami rada polozila ponékud znek-pokojujici otézku,
ktera ma stejné znepokojivou odpovéd’. Eh ja budu mluvit oo domécim nésili a
moje otazka zni. Eh a je to ta otazka, kterou se vzdycky vSichni ptaji, pro¢
zustala, pro¢- pro¢ neodesSla od muze, ktefi- ktery ji bije. Ja nejsem eh... ja
nejsem néjaky odbornik na domaci nas- nasili, ale jsem Zena a mam eh svij
ptibéh. Bylo mi 22 a eh ... Vy§1a jsem z Harvardu, méla jsem.. eh... z- m¢la

jsem... méla jsem prici, ... ... a ... ... muz, kterého jsem milovala vic nez ...
cokoliv na sv&tg. _ . chei vam it ehm. ..eh...
mozné je to i vas pfibch. INCUYDACARIIARONCIOVCIKIIYADICIS .. . ... ... -

...jsem .. vdand dvacet let za svého druhého manzela,... mam- ... mame tfi
déti. ... Prvni véc, kterou bych chtéla fict, ze domdaci nasili se déje vsude.
Druha véc, kterou chci fict, ... Zze ... eh ne vSechno domaéci nasili se z- déje
zendm. 80 25%... domaéci nas111 se stava vzdycky ve vzajemné zavislych... eh v

rodinch se d&je v rodinéch. ZEiBIDYCHNAMNCKIANZCHSCHNCIIPOSICANNCIONVEK
HaSVCeRkien by IZustallN ~cny.. ve veku od 16 do dvacet- dvaceti let maji

nejvetsi Sanci v Americe byt eh zneuzivany. Vic nez 500 eh Zen v tomto véku

jsou zabity v disledku domaciho nasili. Byla jsem typickym- typickou obéti,
protoze jsem-protoze jsem o tom nic nevédéla. Potkala jsem Connora v ... ... ...
V... .. v metru a FOKIMMNZE ... ... ... ... ... Jedna z nejmoudtejsich véci, KigHy ...
.. a on m¢ presvedcCil, ze... Ze ja jsem ten dominantni,... tim, Ze m& zboznoval
.. on mi v¢fil, tak jako mi nikdo pfedtim nevéfil, a on vytvotil takovou eh...
atmosféru.. ehm .. davéry,.. protoze mi- ..protoze mi fikal svoje tajemstvi, O

tajemstvibylosZe ch... ... eh.... ... thankyou.

Mistakes/misinterpretations/fables : 3
hesitation sounds: 17

A2_White

Kdybyste mi fekli tenkrat, ze tento chytry eh vtipny muz, ktery mé obdivoval,
Ze by mi jednoho, Ze by mi jednoho divodu eh diktoval, co mam d¢lat, jak se
mam oblikat, jak se mam malovat, tak bych se vdm vysmala, protoZe v tu
chvili mé eh viibec nenapadlo, on mi nedaval zadny ani ponéti o tom, Ze by se
takhle nekdy chtél chovat a j& jsem tenkrat nevédéla, _
GEVERIENN 2 z a za druhé musite ji izo-lovat. CoZ on nedglal, on to nedélal,
on to nedélal. Jako jednoho dne pfiSel a fika .... a nefekl mi, Ze prosté se, ale
fekl, ze kvuli mné odesel z prace, protoze, protoze eh ja jsem ho tak milovala,
7e uz tu, ze uz tu praci nepotieboval a chtél si, chtél zacit novy zivot v Anglii.
Ale ja jsem nechtéla odjet z New Yorku, protoze prace mych snii byla v New
Yorku. Ale myslela jsem si, Ze pro lasku se musi néco obétovat a tak jsem, tak
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jsem skoncila taky v praci a odesli jsme z Henme z Manhatonu. A j& jsem
nevédéla ... ... ja jsem nevédéla, ze vlastné eh jdu do pasti. .. .... ... Kdyz jsme
se prestéhovali do Nové Anglie, kde on se citil strasné bezpecné¢ ... eh koupil tfi
zbrang, jednu do auta, jednu eh do loznice a jednu mél porad ... potad v kapse a
fikal, Ze to ma z toho traumatu. Ale v podstaté to bylo pro mé. On on se on
jeste jakoby proti mné nevztahl ruku, ale mtj Zivot byl stdle v nebezpeci a
Connor mé& poprvé eh fyzicky napadnul, pét dni pied svatbou. Bylo sedm,
sedm hodin, mé¢la jsem méla jsem eh Zupan a ... a ja jsem byla naStvana a on
m¢e zacal Skr-Skrtit, eh skrtit, takze ja jsem nemohla eh kficet ani dychat. A ...
.... 1 kdyz se to stalo, tak ja jsem si byla jist4, Ze budeme zit Stastn¢ az do smrti.
On se mi za to omlouval. On byl prosté vystresovan - vystresovany z té svatby.
Byl to jeden pfipad a nikdy mé znovu nezrani. Na svatebni cesté¢ se to stalo
znovu dvakrat. Ja jsem jela na na pldz a ztratila jsem se, kdyz jsem fidila. A on
mé strainé eh bouchnul, [IKIZCHSCIIM potom uZ jsme jeli zpatky z té cesty, po
mné hodil nevim co. Jednou nebo dvakrat tydné mé bil. A udélala jsem chybu,
protoze jsem si myslela, ze jsem byla sama... ... Patnact milionii déti je kazdy
rok eh fyzicky zneuzivano.Takze ja jsem nebyla vibec sama. Zpatky k moji
otazce, pro¢ jsem snim zlstala? A ta odpovéd je jednoducha, ja jsem
nevédela, ze meé zneuziva. I kdyz mi k hlavé dal zbran, i kdyz mi eh si pr eh ...
s-schozoval ze schodl, i kdyz mi vylil na hlavu kafe. Ja4 jsem si nikdy
nemyslela, Ze jsem jako mlacena manZelka, ja jsem si myslela, Ze, ja jsem si
myslela, ze jsem silnd zena. Jsem byla silna Zena, ktery zila s eh S muzem,
ktery mél problémy.

Mistakes/misinterpretations/fables : 8
unfinished sentences: 2
hesitation sounds: 17

Al VD

Dnes budu mluvit o znepokojivé otdzce, kterd ma rovnéZ znepokojujici
odpovéd. A jedna se ooo eh doméci nésili a j& se budu zabyvat jednou otazkou,
kterou si kla-klade kazdy. Pro¢ s nim ziistala? Pro¢ kdokoliv zistava s muzem,
ktery eh bije. Ja jsem jenom Zzena se svym piibéhem. Bylo mi 22 a pravé jsem
dokonc¢ila Harvard. Zacinala jsem jako editor v magazinu Seventeen. M¢la
jsem prvni zelenou American Express kartu a méla jsem tajemstvi. Moje
tajemstvi bylo, Ze jsem méla tuhle zbran, Ze .. js- $sss eh naboji- s naboji s
dutou Spickou a méla jsem ji pfiloZzenou k hlavé. Muz, kterého jsem milovala
vice nez cokoliv na svété, mél tuhle zbrait u mé hlavy a vyhrozoval mi tim, Ze
me zabije, vice nez si dokdZzu vzpomenout. Byla to psychologicka past, do
které mi- miliony lidi, Zzen i muzt, spadne kazdy vrok. Mam bakalaisky i
magistersky titul, .. zi- ... pracovala jsem pro eh firmy jako Johnson and
Johnson, Leo Brunet a Washington Post. Mam manzela, téi déti aa .. mame
cerného labradora a fidim primérné auto. ... VSechny rasy a vSechny viry,
vSude se to d&je. VSichni si mysli, Ze doméaci nésili je problém Zen, ale to neni
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pravda. 85% v- vSech nasilnikd jsou muzi. Posledni misto, kde bysme si
mysleli, e bude- najdeme nasili jsou doméacnosti. ... Rekla bych vam, Ze ja
bych byla ta posledni osoba na svété, kterd ziistane s muzem, ktery mé bije.
Ale mné bylo 22 ... a v Americe Zeny mezi Sestnactym a dvacatymdruhym
rokem zivota jsou tiikrat nachylnéjsi k tomu byt eh obéti doméaci nasili. ...
Byla jsem také ve- velmi typickou obéti, protoZze jsem véd¢la naprosto nic 0o
eh doméacim nasili. Jednoho.. studeného, .. s- .. destivého, lednového dne ...
jsem potkala né¢koho, kdo mi tekl, Ze prav- ze on pravé taky eh dostudoval na
Ivy League. Ud¢lal na mé velky dojem a m- a byl chytry a zdbavny a vypadal
jako farmar. Mél velké eh skrané a vypadal velmi velmi eh mile. Prvni véc,
kterou Connr udélal bylo, Ze udélal iluzi naseho v- naseho partnerstvi, uz od
zacatku. Zacali jsme chodit na rande a on mé idealizoval, Ze jsem byla nejlepsi,
miloval v§e_o mné. VE&d¢l v§e o moji rodiné, o mém détstvi, o mych nad¢jich
ad- aaaa eh snech a udé- miloval mé tak, jako nikdo ptredtim. A vytvoril
magickou atmosféru, ve které jsem mu bezmezné vé&fila. A taky mi fekl, Zze
jako maly kluk, kdyz mu bylo étyfi, se k nému jehoo eh nevlastni otec choval
velmi nasilné. Taky mi fekl, ze stravil skoro dvacet let snahou prekonat tohle
eh hrozivé obdobi v jeho détstvi.

Mistakes/misinterpretations/fables : 3
hesitation sounds: 12

A2_VD

Kdybyste mi fekli, Ze tenhle chytry, vtipny muz, ktery mé zboziioval, mné
bude jednoho dne doporucovat, jak jak jak se mam oblékat, jak mam Zit, jak
mam pracovat a kde mam travit svatky, nevéftila bych vam. Nic nenapovidalo
tomu, ze by mohlo k nééemu takovému dojit. Nevédéla jsem, ze prvni eh krok,
jakéhokoliv domaciho nasili je oCarovat svoji obét. Druhy krok je potom
izolovat obét. Jednoho dne ... pfiSel .... pfiSel domd, tak urcité netekl, Ze tahle
Romeo Julie eh stej byla tak super a ted’ se musime dostat k tomu, abych t&
izoloval. Misto toho jednoho pr-pate¢niho veéera Conor ptisel domu a fekl mi,
ze skongil praci v praci. Rikal, Ze v praci skon¢il kvilli mné. ProtoZe jsem ho
dokazala vytvotit ... eh udg¢lat §tastnym a proto opustil eh mésto, aby utekl od
své eh hrozné rodiny, aby se ptest€hoval do malého méstecka eh v Anglii a zil
tam se mnou. Ale ja jsem nechtéla opustit New York a opustit sviij vysnény eh
vysnénou praci. Ale pfesto jsem to ud€lala a my jsme s Conorem opustili
Manhaton. Sla jsem po hlavé dooo eh do pasti ... A tehdy se objevily zbrané.
Kdyz jsme kdyZ jsme pfijeli do Anglie do toho mista, kde se Conor eh m¢l a
citit bezpec¢ne. Koupil si tfi tfi zbrané, jednu nechal v auté, jednu jednu si
nechal u postele a tu tfeti mél vzdycky u sebe. Potieboval je, aby se citil eh
bezpecny. Ale tyhle zbrané pro m¢ byly znameni. M{j Zivot byl tehdy v §§ v
nebezpeci. Conor me poprvé fyzicky napadl pét dni po nasi sv-svatbé. Bylo pét
hodin réno a j& jsem potfdd méla na sob& noc¢ni kosili a ja jsem pracovala na
svem freelance eh a eh projektu. ... A zacal m¢, zaCal mé Skrtit a ja jsem
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nemohla viibec dychat a pak mi hlavou uhodil, moji hlavou uhodil o zed". (GIpel
_ a po péti dnech jsem si ho vzala.
Myslela jsem si, ze m¢é miluje a ja jsem ho milovala taky. A hrozné ho to
mrzelo. Myslela jsem si, Ze byl pouze vystresovany nasi svatbou. Myslela jsem
si , ze mi uz nikdy neublizi. Stalo se to dvakrat na nasich eh libankach. Poprvé
kdyz jsem se snazila najit tajnou plaz a ztratila jsem se. Uhodil me do hlavy,
tak tvrdé, Ze moje druha strana hlavy uhodila do okynka v nasem auté, dokonce
nékolikrat. Conor mé potom mlatil jednou az dvakrat tydné¢ dalSich dva roky
naseho manzelstvi. Jedna ze tii americkych Zen zaziva doméci nasili. ¥

PatnactniliontNdCteI tcd zpatky k mé otazce. Pro¢ jsem zistala? Od-
odpovéd je jednoducha. NeVedCIaSCImZenmeel ... ... ... ... Hazel po mné

kavovy l6gr na mou hlavu, kdyZ jsem se oblikala pro naaa interview pro moji
novou praci. Byla jsem silnd Zena. Vv a zamilovana dooo muze, ktery mél

problémy.

Mistakes/misinterpretations/fables : 5
unfinished sentences: 3
hesitation sounds: 17

Al_Pink

Rada bych dnes mluvila o jedné velmi znepokojivé otazce, ktera ma stejné
znepokojivou odpovéd’. Budu mluvit o .. tajemstvich domaciho nésili a otazka
které se dotknu, je.. otdzka kter- na kterou se vSichni ptaji. Pro¢ zustava, pro¢ s
nim zistava? Pro¢ by nékdo zistal s nékym, kdo ho mlati, kdo ho bije. A jako
socialni pracovnice a psychiatri¢ka na- a odbornice na doméci nasili bych vam
rada fekla jednu- jednu piithodu zmého Zivota. Bylo mi 22, pravé jsem
dokon¢ila vysokou $kolu a piestéhovala jsem se za svym- za svym prvnim
mistem pracovnim do New Yorku, méla jsem sviij prvni byt ... a také své prvni
uzasné americké zelené auto a také velké tajemstvi. Moje tajemstvi bylo, Ze
jsem méla tuhle zbran, ktera byla nabita.. naboji s dutou Spickou a na-mifila
jsem si ji k hlavé kvili muzi, ktery byl mym nejlepSim pfitelem a kterému jsem
vétila, muz, kterého jsem milovala vic nez kohokoliv na svété¢ mi drzel tuhle
zbran u hlavy a chtél mé zabit, vickrat nez si viilbec miizu vzpomenout. Rada
bych vam tu dnes fekla pfibéh o..8ilené lasce, které zazilo spousta miliont Zen
kazdy rok a n¢kdy i.. néjaci.. muzi. Nevy-pdm- nevypadam jako typicka obét
domaéciho nasili. Mam tituly z nékolika §kol, jsem vzdéland, pracovala jsem v
mnoha spole¢nostech jako Johnson and Johnson, LioBarnet and The
Washington Post a v§echno tohle mé posunulo az k mému druhému manzelovi,
ze kterym mam tfi- tfi déti, fidim minivan a mam psa. Zprava ode mé& pro vas
je, ze domacinasili se mize stat komukoliv. A dé&je se to vS§em rasam, vSem eh
stup- lidem s riznymi stupni vzdélani, a tak déle. A pro¢ se domaci nasili déje
piedev§im zenam? Neni to pravda, protoze az 85% eh poskozenych a obéti
jsou muzi. A déje se to vétSinou ve- v dlouhodobych vztazich, které trvaji v
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rodinach dlouhou dobu. ... A to je jeden z divodd, pro¢ je domaci nasili tak..
matouci. Myslela jsem si, ze ja bych byla ten posledni ¢lovek, komu by se nék-
néco takového mohlo stat. Ale byla jsem tou typickou obéti pravé kvili tomu,
jak jsem byla stara. Bylo mi 22 let, ... protoZe Zeny by- mezidvaca- dvaceti az
Ctyfiadvaceti lety jsou nejzraniteln€j$i a jsou mnohem zranitelnéjsi eeh z
hlediska domaciho nasili nez zeny dalSich véka. Spousta Zen je rocn¢ zabita
pravé z davodu doméciho nasili svymi manzeli, svymi partnery. Tehdy jsem
vibec nevédéla nic o domécim nasili, jaké jsou jeho pfiznaky a tak dale. Stalo
se to v jednu- v jeden lednovy destivy vecer. PfiSel z metra a zacal si se mnou
povidat. Rekl mi, ... Ze také .. odma- skonéil a ma titul z Ivy League. ... Ale co
na m¢ udélalo ten nejvétsi dojem, bylo to, Ze byl vtipny a inteligentni a taky
vypadal jako farmar, mél obii tvare, m¢l pékné vypracované svaly a vypadal
opravdu sladce a roztomile. A jedna z téch nej-nejchytiejSich véci, které Corn
tou dobou udélal, bylo, Ze m¢ piesvéd¢il, ze by byl ten idealni partner do
vztahu, a to byl pouze zacatek, protoze jsem si ho moc idealizovala. Zacali
jsme spolu chodit a on na mé¢ zboznoval Gpln€ vSechno, to jak jsem byla chytra,
jak jsem byla vtipn4, jak jsem byla.. eh nadSena ze své prace, ze svych konicku
a také.. obdivoval mé nadéje a sny do budoucna. ... Pfim¢l m¢, abych se citila
tak, jak mi je$té nikdo nedovolil, abych se citila za cely muj zivot. ... Ale co
jsem nevédéla, bylo to, ze uz ve svych étyfech letech byl velmi tvrdé
tyranizovan svym otcem. Byl velmi inteligentni aa téméf dvacet let stravil tim,
aby se jeho zZivot vréatil asleponl trochu do normalu. ... A védéla jsem, Ze ta
zativa budoucnost pro n¢j mnoho znamena.

Mistakes/misinterpretations/fables: 11
hesitation sounds: 4

A2_PINK

Kdybyste mi tekli, Ze jeho inteligentce a vtipnost mé udivovala, méli byste
pravdu. Jednoho dne rozhodoval o tom, co budu nosit za make-up, jak kratké
sukn€ budu nosit, s kym budu travit sviyj Cas, jaké ptatele mizu vidat a jaké ne.
.... Nikdy jsem ale nevidéla u né&j zadné, zadné ptiznaky vzteku, nikdy nebyl
vztekly ani nasilnicky. Eh Domaci nasili spo¢iva v tom, eh Ze obét’ musi byt eh
nasilnikem svedena. Jednoho dne ptiSel domt a oznamil mi, ze vSechno bylo
super ... a on a potom mi fekl, Ze se musime piesunout do dalsi faze, kdy me
bude ubliZzovat a ja jsem si musela schovavat své modfiny a odfeniny, které
jsem méla. Jednou jsem piiSla veCer domti a on mi fekl, Zze ten den skoncil
V praci, ze dal vypovéd’. Byl to jeho vysnény, vysnéné zaméstnani a on mi fekl,
ze skoncil kvlli mné, protoZe ... diky mné se citil v bezpeci, citil se milovany.
A chtél vypadnout z mésta, chtél vypadnout pry¢ eh od své rodiny, kde se citil
V nebezpeci a chtél zacit znovu, chtél zacit se mnou po svém boku. A ta
posledni véc, kterou bych tou dobou chtéla, bylo opustit New York a sviij a
svou vysnénou praci, ale védé€la jsem , Ze pro svou spiiznénou dusi musim
udé€lat né&jaké obéti, musim néco obétovat. TakZze jsem skoncila v praci a
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opustili jsme Manhaton spolu. Vibec jsem nevédéla, ze zacinam zacinam
upadat do takové Silené lasky a potom jsem zacala upadat do takové pasti, -
SPOCAIINAOMIMY ... A on jednou piisel se zbrani. Jakmile jsem se
prestéhovali do New England do Nové Anglie eh bylo to misto, kde jsem se
méla citit v bezpeci a koupil si tfi zbrané a schovaval je v byté. Jednu mél pod
politafem v nasi posteli a jednu mél eh poiad v kapse. Rikal, Ze ty zbrang
potfebuje kviili traumatu, které si zazil, kdyz byl maly a Ze se potiebuje citit
Vv bezpeci. Ale tyhle zbran¢ pro mé mély byt uréitou vystraznou zpravou. A
mij zivot uz byl tou dobou v ohrozeni kazdou minutou mého zivota. Eh Conor
m¢é poprvé napadl eh pét dni pted nasi svatbou. Bylo sedm rano a méla jsem na
sobé jesté stale pyzamo. Pracovala jsem na pocitaci a snazila se dokoncit praci
a byla jsem uz trosku ve stresu a eh Conor vyuzil midj eh muj vztek k tomu aby
si omluvil to, Ze mi Ze mi dal ruce kolem krku ... a zacal zacal mé Skrtit eh
chytl mé& do sevieni a zac¢al mi mlatit hlavou o zed. O par dni pozdé&ji moje
modrfiny zmizely a ja jsem si mohla vzit eh svatebni Saty po mé matce a vzala
si ho. Byla jsem si jistd, Ze budeme Zit navzdycky S§t'astné spolu az do smrti,
protoze ja ho milovala a on mé miloval taky a velmi ho mrzelo, co udélal. Byl
velmi vystresovany svatbou a také natlakem rodiny, byl to ojedinély pfipad a
fekl, ze uz mi nikdy v zivote neublizi. Po druh¢ se to stalo na nasich libankach.
A §li jsme na ta na tajnou plaz, osamélou a on mé prastil do hlavy, kdyz jsme
jeli v auté a moje hlava se odrazela o okynko v auté. Potom jsme se vratili
z libanek a byl zase ve stresu. A zase m¢ udefil do tvare. Conor m¢ mlatil asi
dva roky naSeho manzelstvi asi tak dvakrat tydné. Mylila jsem se v tom, Ze
bych byla jedine¢na v této situaci, Ze jsem byla jedind, komu se toto d¢lo.
Protoze jedné ze tii zen se eh domaci nasili stava kazdy den a kazdy rok eh
kazdy rok eh zaziva domaci nasili patnact miliont déti. Takze jsem nebyla
jedine¢na vtomto. A pro¢ jsem tedy zustavala? Odpovéd je jednoducha.
Nevédela jsem, ze mi ublizuje, Ze je to doméaci nasili, presto, Ze mi k hlavé
daval nabitou zbran, eh vyhrozoval tim, Ze zabije naseho psa. Vylil mi na hlavu
kdvovy logr, kdyz jsem ho naStvala. Nikdy jsem nechtéla, aby se o mné
mluvilo, jako o Zen¢ na které bylo pachdno domaéci nasili, citila jsem se jako
sind Zena, kterd byla zamilovand do komplikovaného muze a chtéla jsem
pomoct Conorovi v tom, aby dokazal ¢elit svym démontim.

Mistakes/misinterpretations/fables : 9
unfinished sentences: 1
hesitation sounds: 16

Al N

Dnes jsem tady abych s vama ho-vofila o znepokojujici otazce, kterama..
vzdycky stejné Silenou odpovéd'. .. Jedna se eh t- tyka se to doméaciho nasili a
ta otazka, kterou vam polozim, je vzdycky otazka, kterou si kazdy z nas eh
klade. Pro€ zGstala?
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Nejsem psycholozka, jsem soci@lni pracovnice, ktera se zabyvad domécim
nasilim, a feknu vam dneska piibéh o zené. Ja jsem méla 22 let, chodila jsem
na Harvard, chodila jsem eh na Skolu, pfest¢hovala jsem se do New Yorku,
pracovala jsem jako editorka. Eh M¢la jsem svou prvni- sviij prvni apartman a
s-svoji vlastni platebni kartu. A méla jsem velké tajemstvi. Tim tajemstvim
bylo, Ze jsem méla zbran nabitou aa.. mifila jsem ji naa- mifila jsem s ni na
muze, 0 kterém jsem povazovala za svou spiiznénou dusi, eh mnohokrat. On
mifil tou zbrani na mé, eh castéji nez dokazu popsat. Nebud- je to
psychologicka eh sit’ a f- past, ve které se nachazite eh nachazi se v ni mnoha
zen kazdy rok.

Eh Nevypadam jako kazdy, kdo trpél domacim nasili. Mam MBA titul z
Harvardu, aa pracovala jsem pro Johnson and Joshnson a Washington Post a
dalsi obrovské spole¢nosti. Eh Jsem nyni vdana pro z vice nez 20 let za svého
sou¢asného eh manzela, mam eh h-hondu a mame ¢erného labradora. Mame tii
déti, takze eh moje odpoveéd’ pro vas je, Ze se to muize stat opravdu kazdému,
jakékoliv zené, jakékoliv rasy, vyznani, socidlniho postaveni, je to kdekoliv.
Pro¢ se to vzdycky.. stdva- stava zen¢, protoze je to prosté zenska.. zalezitost.
Eh HSHIEA ch tyrant jsou muzi. A vzdycky je to vv.. v rodinich a v ro- v
prostiedi, kde bysme to cekali nejméné, ve fungujicich, semknutych
prostiedich. Rekla bych vam sama, Ze bych byla- Ze jsem byla ten posledni
¢lovek, ktery by zustal s muzem, ktery by.. mé tyral. Ale byla jsem typicka
obét’, protoze to zpisoboval mij vék. Bylo mi 22. Eh Zeny, které nedosahuji
veéku 24 let, eh jsou 3x vice nachylngjsi k tomu podlehnout domacimu nasili
neZ starSi Zeny 24 let. A Zeny po- jsou piej- pfiteli a manzeli zabity, Casto
v takovychto piipadech, utyrany k smrti. Nevédéla jsem nic eh o doméacim
nasili, o ptiznacich, ani o tom jakym zpiisobem to bude probihat. Sedél- zacalo
to tak, Ze sem- eh v autobuse, povidal si se mnou, fikal, ze taky pravé skoncil
Skolu aa pracoval pro velmi lukrativni banku na Wall Street. Zaptisobilo na mé
to, ze byl vtipny a chytry a vypadal pfitom jako kluk eh z farmy, mél obrovské
licka a krasny usmév a byl tak sladky. Na zacatku to byla prosté... i- iluze, ze ja
jsem.. s- v popiedi toho vztahu. To je eh ta idealizace toho vztahu, Ze prosté jde
o m¢, Ze jsem byla chytra, §la jsem na Harvard, méla jsem dobrou praci. Véd¢l
vSe, méla jsem vSe, o ¢em jsem kdy snila. Byla jsem spisovatelka a Zena aa
netusila jsem, co se mi mize prosté stat. Aa vytvofili jsme si.. velmi- velmi
intimni vztah. Jako maly kluk byl... svym nevlastnim otcem tyrany. Tak moc,
7e v osmé tfidé musel odejit ze Skoly, a dvacet let s- musel pracovat na tom,
aby se dal znovu dohromady. A proto jsem ja velmi cenila to, Ze prosté se
dostal tam, kam se dostal, aa dokazal to, co dokazal.

Mistakes/misinterpretations/fables : 10
hesitation sounds: 22
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A2-N

Pokud byste mi tekli, ze tenhle chytry muz citlivy, ktery mé miloval. Mi bude
fikat, jestli mizu nosit make-up nebo ne, kde mam bydlet, jak se mam chovat,
kdo mé byt mlj kamarad, tak bych se vam vysmala. Protoze tam nebylo viibec
zadny naznak néjakého nasili na zacatku. Nevédéla jsem, ze ten prvni stupen
domaéciho nasili je pravé ohromujici a carovny muz. Connor nepiisel jednou
vecer domd ... a vite Ze mdm rada Romea a Julii, ale posunu tu na novy level
celé. A je to o tom, Ze vas prosté nesly$i sousedi kdyz kiicite, vasi pratelé
zacnou vidét modfiny, které mate. PfiSla jsem v patek vecer a on mi fekl, ze dal
Vv praci vypovéd, v jeho vysnéné praci a udélal to kvtili mné. Protoze jsem mu
davala tolik lasky, ze on nepotieboval eh nepotieboval si uz nic dokazovat a
chce jit prosté do Anglie a zacit tam novy Zivot se mnou. Ale ja jsem nechtéla
opustit New York a moji vysnénou préci, ale fekla jsem si, ze musime délat
obéti pro naSe milované, tak jsem taky dala vypovéd a my jsme odesli
Z Manhatonu. Nevédéla jsem, ze sem ... na cesté ke kritickému zavéru vztahu.
Potom zacina dalsi stupen a to je eh hr-hrozba a to jak na ni reagujete. Nise
sme se odsté¢hovali do Nového Inglendu do Nové Anglie, tak to zacalo. .... ....
............ A mél eh pod polstatem, v auté a doma zbrané a mél je kvuli mné.
Miij Zivot byl v nehorazném ohroZeni od té chvili. Rikal mi, Ze je ma, kvuli
tomu eh ze mél tézké détstvi. Eh zacalo to jednoho dne v sedm réno, pracovala
jsem ... na pocitaci a byla jsem rozrusend. A dal mi ob¢ dvé ruce na krk a ja se
zacala dusit a nemohla jsem mluvit a zacala jsem se zalykat a potom prastil
moji hlavou o zed’. O pét dni na to deset eh ... modiin z mého krku zmizelo a j&
jsem si ho vzala. Byla jsem si jista, Ze budeme Zit Stastné, protoze jsem ho
milovala a on m¢ hrozn€ moc miloval. A hrozn€ mu to bylo lito byl strasné ve
stresu, kvili tomu, Ze budeme rodina a kvuli svatbé a fekl mi, Ze uz mi nikdy
neublizi. Stalo se to znovu dvakrat béhem libanek. Jeli jsme na soukromou plaz
a znovu m¢ udefil a znovu mé udefil do hlavy a dals$i dny byl nastvany eh byl
nastvany ohledn¢ dopravy a udélal to znovu. A dalsi dva a pul roku naseho
manzelstvi byl teror. Byla jsem ptesvédcena o tom, Ze jsem v tom Sama a vim,
ze americké Zeny ... se prosté citi samy v urcité fazi a délaji to kvuli détem, Ze
zlstavaji v téch vztazich a potiebovala jsem spolecnost. Takze zpét k mé
otazce, proC jsem zlistavala v takovém vztahu. Odpovéd je jasna. Nevédcla
jsem, ze to je zneuzivani. I kdyz na mé mifil nabitou zbrani, shazoval m¢ eh ze
schodli, vyhroZzoval mi zabitim naseho psa .... ... nikdy jsem si o sob¢
nemyslela, Ze jsem Spatna Zena, byla jsem velmi silnda a byla jsem velmi
zamilovana a byla jsem jediny ¢lovek na svété, ktery mu mohl pomoct.
Mistakes/misinterpretations/fables : 8

hesitation sounds: 8
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Al Lila

Dnes jsem tady, abych mluvila o né-kterych eh znepokojivych tématech, aa
bohuzel jsou celkové znepokojiva. To téma je .. eh domaci nasili a ¢im se budu
zabyvat, je otazka, kterou se- kterou si kazdy klade: Pro¢ zlstava? Pro¢ by
nékdo zistaval s muzem, kteryy.. eh ji ublizuje. Nejsem- nejsem zadny expert,
ale jsem zena aa existuje ptib¢h, ktery chci fict. Eh vystudovala jsem Havard-
Harvard a ptestudovala- ptrest¢hovala jsem se doNew Yorku, abych pracovala
jako editorka. Pofidila jsem si sv{ij prvni eh apartman.. a m-méla jsem velké
tajemstvi. To tajemstvi bylo, Ze jsem m¢éla tuto zbran, ktera byla nabita naboji s
dutou $-Spi¢kou, a muz, o kterém jsem si myslela, ze byl mij nejlepsi pfitel,
tuto zbran drzel u mé hlavy. Muz, které¢ho jsem milovala. Ptilozil zbrai k mé
hlavé a vyhrozoval mi, Ze mé zabije, vic-krat nez si pam-matuju. ... ... Ale
nebyla to opravdova laska. Vic nez milion zeny- miliony Zen jsou kazdy den eh
ter¢em utokd. Nejsem ty- nejsem typicky-ka obét’ eh doméaciho nasili, mam
titul z Harvardu, vystudovala jsem wartonskou.. $koluaa pracovala jsem ve
Washington poustu. Byla jsem eh... vdana a mam dvé déti. Mam cerného la-
labradora aa jezdim hondou. To, co bych vam chtéla fict, je, Ze doméaci nasili se
mize stat kazdému, ... komukoli, jaké- eh ¢loveéku jakékoli rasy s jakymkoli
vyznanim, a t-to, co bych vam chtéla fict za druhé, je, Zee domaci nasili se déje
nejen zenam, které maji probl-problém. Vice nez 50% piipadii doméciho nasili
jsou zavinény muzem. A..d&je se to i... eh ve vztazich, v rodinéch, v poslednim
misté, kde- kdebysme si d-domaéci nasili pfedstavovali. Mizu vam fict, Ze jsem
byla posledni ¢lovek, ktery-o kterém jsem si myslela, ze by zGstal s muzem,
ktery...eh.. mi ublizuje, ale.. vlastn¢ jsem byla..eh typickou obéti. Ve
Spojenych sta-tech jsou Zeny mezi 24 a 28 lety eh Castym ter¢em domadciho
nasili aa.. mnohé z téchto z-zen jsou eh zabity svym muzem nebo pfitelem.
Byla jsem typickou obéti, nevédéla jsem o domacim nasili nic, eh ani o
nasilném chovéani. Eh v lednu- stalo se to v lednu. Sedél naproti mé v metru a
zaéal si se mnou povidat. Rekl mi dvé véci: prvni byla, Ze také eh mé titul z Ivy
League, a druhd je, Ze pracuje eh v bance na Wall Streetu. Ale co mé nejvic
zaujalo, bylo, Ze byl chytry a zabavny a vypadal, jako Zze eh pochazi z venkova.
Mél eh velké tvare, byl blond’ak, a vypadal fakt uzasn€. Connor byl velice
chytry, vytvoril..ilu-zive- vyvolal ve mé iluzi, Ze jsem ja byla ta hloupg&jsi.
Zboznoval mé&, zacali jsme spolu chodit a on fikal, Ze miluje vSechno. To, Ze
pomaham divkam, to Ze jsem vystudovala Harvard, chtél o mné& védét vSechno.
Eh moje sny, eh znal moji rodinu. Vé&fil mi. Miloval mé jako zenu a jako
autorku. A taky eh se mezi nami vytvofilo.. pouto.. divéry. Ale mél velké
tajemstvi, a to bylo, ze... Ze kdyz byl m-maly, asi ¢tyfilo- roky stary, eh jeho
nevlastni otec na ném pachal domaci nésili. Musel opustit skolu i piesto, ze byl
velice chytry, a pies dvacet let se snazil.. toto pfekonat. A to je diivod, pro€ si
tolik cenil ehs- svych eh uspéchi, jako je vystudovani Harvardské skoly a
prace na Wall streetu.
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Mistakes/misinterpretations/fables: 4
hesitation sounds: 26

A2_LILA

Pokud byste mi fekli, ze tento chytry, vtipny a citlivy muz, ktery mé
zboznoval, mé jednou bude diktovat, jestli nosim make-up, jak dlouha ma byt
moje sukné, kdo kdo s kym se budu bavit a kde budu travit Vanoce, vysmaéla
bych se vam. Protoze nikdy neprojevil ani ndznak nasili, tedy na zacatku.
Nevédéla jsem, ze eh prvni eh ¢ast procesu domaciho nasili je eh okouzlit
obét’. Nevédéla jsem, ze druh druhy krok je izolovat obét’. Jednou Conor pfisel
domi a fekl mi eh [ARICHANICHOMANTCKANE 1o ... takze t& musim eh odvézt
Z tohoto mista, kde by se to mohli dozvédét tvi pratelé nebo sousedi a nékdo by
té mohl vidét eh tvoje modiiny. Misto toho jednou pfisel z prace a tekl, ze eh
odesel ze své prace, kterd byla vzdycky jeho snem. A fekl, Ze to udélal kvili
mné, protoze jsem protoze jsem ho mu vytvofila takové prostfedi, ve kterém
byl $tastny a uz nemusel byt na Wall Streetu. A Ze chce, ze se chce eh
prestéhovat do Nové Anglie, kde miizeme zacit znova, oba dva. Nechtélo se mi
z New Yorku a moj moji vysnénou praci, ale myslela jsem si, ze pro lasku je
potieba nékdy néco obétovat. TakZze jsem odeSla z prace a odjeli jsme
z Manhatonu. Viibec jsem nevédéla eh do ¢eho jsem se namodila. Ze ... Ze jsem
byla nalakana do pasti. Dalsi eh krok eh v procesu doméaciho nasili je vyhrizka
a ... a co po ni pfijde. Potom co jsme se eh piest¢hovali do Nové Anglie, mista,
kde jsme se méli citit bezpecné, si koupil tfi zbrang. Jednu jednu si nechaval
v auté, jednu pod polstafem v posteli a jednu nosil celou dobu v kapse. Rekl, Ze
je potrebuje eh kvuli tomu, Ze ma trauma z ml&di a chce se citit v bezpeci. Ale
ve skuteCnosti to byla zprava pro mé. A 1 kdyz mi jesté nevyhrozoval, tak byl
mij zivot v nebezpeci po celou dobu. Po prvé m¢, na mé fyzicky zautocil eh
jednou potom, co jsme pfisli. Bylo to rano a ja jsem stale méla na sob& no¢ni
kosili, eh délala jsem néco do prace a byla jsem frustrovana a Conor pouzil moj
eh mtj hnév eh a seviel mij krk a .... mlatil mi hlavou o zed’. O par mésicu
pozdéji eh kdyz uz moje modiiny vybledly, tak jsem se eh tak jsem si oblékla
svatebni Saty a vzala jsem si ho. I pfesto jsem si byla jistd, Ze se pfesto
pfeneseme, protoze jsem ho milovala a on mé také miloval a vypadal, ze je mu
to strasné¢ lito a svedl to na stres ze svatby a zZ nasi rodin a tekl, ze uz mné
nikdy neublizi. Eh na libankach se stalo j... dvakrat. Poprvé jsem se sna ....
kdyz jsem se snazila najit eh ukrytou plaz a eh... ... a o dva dny pozd¢ji eh kdyz
jsme jeli domu z libanek, tak eh po mné hodil smotanou mapu. Potom mé eh
zacal bit. Po celé dva roky naSeho manzelstvi. Myslela jsem si, Ze jsem sama.
Jedna ze tii Zen v Americe eh zazije v n¢jakém bod¢ svého zivota domaci
nasili. A pres patnact milionti déti eh na patnacti milionech déti je pachano
nasili kazdy rok. Pro€ jsem ziistavala? Odpovéd’ je jednoducha. Nevédéla jsem,
ze mi vlastn¢ ublizuje. I pies to, ze drzel zbran u mé hlavy, shodil mé¢ ze
schodt, vyhrozoval, Ze zabije naSeho psa, vytahl kli¢ z auta, zatimco jsem
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fidila, hazel po mné véci. Nikdy jsem ... si nemyslela, ze eh jsem poddajna
Zena. Misto to jsem byla silna Zena, ale ktera zila se Spatnym muzem a snazila
jsem se mu pomoct.

Mistakes/misinterpretations/fables : 7
unfinished sentences: 1
hesitation sounds: 28

Al Green

Dnes jsem tady, abych mluvila o né¢em znepokojivém, a odpoveéd’ na to je také
znepokojiva. Chci mluvit.. o.. domécim nasili a..ta véc, o které budu mluvit, je
otazka, kterou se vSichni ptaji: Pro¢ tam zlstavala? Pro¢ by kdokoliv zistaval
s muzem, ktery vas bije? Nejsem.. psycholog ani socialni pracovnik nebo
odbornik na domaci nasili, jsem jenom nékdo, kdo vam mize po- povykladat
tento pribéh. Bylo mi 22, pravé jsem eh absolvovala Harvard a nastéhovala
jsem se do New Yorku jako editorka a méla jsem svého prvniho partnera. A
méla jsem... velké tajemstvi. Moje tajemstvi... bylo to, ze jsem m¢éla tuhle..
zbran.. nabitou.. eh sss-... ... a to mnohokrat. Muz, kterého jsem milovala,...
pro¢ by drzel pusku u mé hlavy a snazil se mé zabit, vickrat nez.. si viibec
pamatuji. Jsem tady abych vam fekla ptib&h blaznivé lasky, té kterd... miliony
zen zazily. Mohl by to byt i vas§ piibéh. Nevypadam jako typicky obét..eh
nasili, mam MBA zz- ze $koly a vétSinu.. Zivota.. jsem stravila v praci pro..
firmy jako je Johnson and Johnson. Byla jsem eh vdana skoro dvacet let se
svym.. manzelem. ... Ridim Hondu minivan. Takze ten prvni zprava, kterou
vam chci dat, je to, Ze doméci nasili se stavd vSem lidem, vSem rasam a
narodim, je vSude. A druha zprava je ta, Ze vSichni si mysli, Ze se to stdva
jenom Zenam, ale to neni pravda. 85% nasilniki jsou.. muzi. A stava se to
jenom vv- ve vztazich, které jsou eh na sobé zavislé, takze v rodiné. Je to
posledni misto, kde byste o¢ekéavali nasili, a tohle je pro¢ je domdci nasili tak
eh z- divné. Byla jsem ten posledni ¢loveék na svété, ktery by zastaval s nékym,
kdo mé bije. Ale byla jsem docela typicka obé&t, protoZze mi bylo 22 let. A
zeny.. ve.. véku dvaceti let jsou 3x eh..Castéji.. obéti domaciho nasili. A pies
500 divek tohoto v&ku je kazdy rok zabito.. nasilnikem, a to jenom ve
Spojenych Statech. Byla jsem také typicka obét’, protoze jsem naprosto nic
nevédéla o domacim nasili, o jeho znacich. Potkala jsem Conora vv- ...
jednoho vecera a s- eh zis- a sedél vedle mé.. v metru a zacal se mnou mluvit.
Rekl mi, Ze také pravé graduo- absolvoval diplom z Ivy League. Ale to,.. co..
me.. tak presvédcilo, bylo to, ze byl chytry aa- a hodny. Mél.. velké .. eh
cervené tvare a vypadal tak pékné. Jedna.. z nejchytiejSich véci, které Connor
udélal, bylo to, ze vytvofil iluzi toho, Ze ja jsem ten dominantni partner. D¢lal
to hlavn¢ na zac¢atku, a to tim, Ze.. eh mn¢ pochleboval a fikal, Ze..jsem Gzasna,
ze jsem chodila do Harvardu, chtél védét vSechno o mé roding, o.. mém détstvi.
Connor mi véfil, véfil ve mé jako Zenu, a to tak, ze nikdo predtim ve mé tak
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nevetil. A také vytvofil krasnou pifedstavu davéry tim, ze mi fekl svoje
tajemstvi a to bylo to, ze jako maly kluk...byl... tyran ss- ...a Ze na tom byl tak
Spatné, ze musel prestat chodit do Skoly a stravil asi dvacet let tim, ze si znovu
daval do poradky Zivot. A to bylo pro¢ m¢l tu praci na Wall Street a moc to pro
n¢j znamenalo.

Mistakes/misinterpretations/fables: 3
hesitation sounds: 10

A2_Green

Pokud byste mi fekli, Ze tento chytry a zdbavny kluk, ktery m& mél rad, by mé
jeden den diktoval, kam muzu jit, tak tomu bych nevétila. Eh kde stravim
vanoce, tak bych se smala, protoze tam nebyl vibec zadny naznak eh hnévu na
zacatku. Nevédéla jsem,z e prvni fdze kazdého ... domdaciho nasili je toto.
Nevéedéla jsem, ze druhé obdobi je izolace. Connor jednen domu pfisel a fekl,
ze se pottebuju eh posunout na dal$i Groven, kdyz vaSi sousedé slysi, jak
narikate a nevidi vaSe modfiny. Kromé toho jeden den Connor pfisel domt a
fekl, ze odesel ze své prace a tekl, ze odeSel z prace kvili mné. Protoze
jsem,... protoze jsem ho udélala to, Ze se citi tak dobfe, zZe nepotiebuje svou
praci ve Wall Street. Pestéhovali jsme se do malého méstecka v Nové Anglii a
ja jsem se nechtéla odstéhovat z New Yorku a opustit svoji praci, ale myslela
jsem, ze udélate eh n&jaké ustupky tak jsem souhlasila a sest€éhovali jsme se
dohromady. Nevédéla jsem, Ze jsem $ilené zamilovana, ale piesunovala jsem
se do pasti fyzické a psychologické. Dalsi postup je ... zastraSovani a tak
k tomu doslo, jakmile jsem se ptestéhovali do Nové Anglie, tam kde se Connor
mél citit tak eh dobfe, tak si koupil tii zbrané. Jednu mél pod polstati v posteli
a tieti mél v eh kapse celou dobu. Rekl, Ze potfebuje ty zbrané kvili traumatu,
Které - co se mu stalo jako dité. Ale ty zbran¢ byly zprava pro mé. Ale ja jsem
byla v nebezpeci kazdy den. Connor mé poprvé fyzicky napadl pét dnii po nasi
svatbé. Potfad jsem méla na sobé pyZamo, pracovala jsem na na svém pocitaci a
.... Connor vyuzil milj hnév k tomu, aby se me dotkl a ... zacal m¢ Skrtit a
bouchl mi hlavou o sténu. O deset ARUIPOZAG). .... Kromé toho Ze, co se stalo,
tak jsem si byla jista, ze budeme spolu dobte Zit, protoze on mé¢ tak miloval a
on ...sp .... opravdu mu to bylo lito, bylo mu to strasné lito. Byl to izolovany
incident a on uz mi nikdy neublizi. Stalo se to jesté dvakrat v ... v libankach.
Ridila jsem a ztratila jsem cestu a on mé& uhodil tak silng, Ze jsme se bouchla o
okynko a kdyz jsme fidili zpatky z libanek, tak m¢ také uhodil. Connor mé
zacal bit eh jednou az trikrat tydné. M¢la jsem eh takovy pocit, Ze jsem byla
naprosto na to sama. Jeden ze tii Zen maji néjakou zkusenost s domacim nasili
a padesat miliont déti jsou svédky domaciho nasili. Pro¢ jsem ziistala? Otézka
je snadnd. Nevédela jsem, Ze me zneuziva. | kdyz mé ptilozil zbraii k hlave, ...
.... nikdy jsem si nemyslela, Ze jsem bita Zena, misto toho jsem si myslela, ze
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jsem eh silna zena, ktera je zamilovana do eh muze, ktery ma problémy a ze
jeding j& mu mizu pomoct.

Mistakes/misinterpretations/fables : 13
unfinished sentences: 1
hesitation sounds: 10

Al_Brown

Eh jsem tu, abych dnes mluvila o velice znepokojujicim tématu. Eh moje téma
je domaci nésili. Eh otdzka, kterou se budu zaji- zabyvat, je jedna otazka,
kterou si vSichni pokladaji. Pro¢ zistava, pro¢ by kdokoliv zlstaval s muzem,
ktery ho bije? Nejsem psycholog ani socialni pracovnice ani expert na domaci
nasili, jsem jen Zena, kterd ma ptib&h, ktery vam chce povédet. Bylo mi 22 let a
absolvovala jsem Harvard, eh dostala jsem svou prvni praci, méla jsem svij
prvni eh svij prvni byt, svoji prvni americkou kartu a méla jsem velké eh velke
tajemstvi. Méla jsem tuto zbran, eh nabitou zbrani, eh kte-kterou mi k hlavé
ptikladal mdj eh muj ptitel. Muz, kterého jsem milovala, vice nez kohokoliv na
svéte, mi drzel u hlavy zbran a vyhrozoval, ze mé zabije. Stalo se to vickr-
vicekrat, nez si mohu vzpomenout. Eh chci vam fict ptibéh o lasce. Eh...zeny,
eh kazdy rok se spousta lidi zamiluje, mize to byt i vas pii- eh pfipad.
Nevypadam-nevypadam jako klasicka ehz- obét” domaciho nasili, absolvovala
jsem eh nah-Harvord, p-p-pracovala jsem pro spoustu eh po- pro spoustu firem,
naptiklad Johnson and Johnson a podobné. Eh mam manzela, mam tii déti a
mam auto Hondu a minivan. ... TakZe timto chci Fict, Ze eh se- Ze domadci
nasili se mize stat upln€¢ vSem, nehledé na vyznani, nehledé na vzdélani, na
cokoliv. MiiZe se to stat vSem aa- eh a vSichni si mysli, Ze to je pouz- Ze se to
tyka pouze Zen, ale t- tyka se to i muzi, 85% eh obéti jsou muzi. Eh stava se to
v otevienych eh vztazich, eh vSude eh ... dom- doméci nasili je eh v- eeh velky
zmatek. Eeh byl eh popravdé eh ne-byl-neziistala- zustal-vala jsem s nim,
protoze hlavné kvuli svému véku, bylo mi 22 let a eh... eh... eh ptes eh 500 eh
500 zen eh je kazdy eh rok zabito eh kvili domacimu nasili eh zde v- vAm-
Americe, ve Spojenych statech. Nic jsem o domacim nasili nevédéla, eh
Conora jsem pops- potkala eh eh eh v chladné eh chlad-jednoho chladného
dne. eh sedl si ke mné v metru a zacli jsme si povidat. eh fekl mi, Ze taky eh ma
titul z lvy Leagu a pracuje eh ve velke bance. Eh... ale hlavné¢ mé zaujalo to, ze
byl chytry aa- a s-eh vtipny, eh vypadal, hlavné mé zaujalo to, ze vypadal jako
kluk z farmy.... Krasné vlasy, krasny Gsmév a eh JiNORNANSeM ch on Si
myslel, ze ja jsem eh dominantni v tom vztahu. Stale si mé eh idealizoval,
zboznoval me, eh mél rad, ze pomaham mladym divkam, Ze jsem absolvovala
z- na Harvardu, eh eh libila jsem mu, vétil ve mé, véfil ve mé tak, jako ve mé
nikdo nikdy nevéfil. A eh vytvofil eh pouto mezi nami. Rekl mi svoje, a to bylo
také tim, ze mi fekl svoje tajemstvi. Kdyz mu bylo 8, eh jeho otec ho, eh jeho
otec ho eh zneuzival a piestoze byl velice chytry, musel odejit ze $koly a stravil
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dvacet let tim, ze se snazil dat svij zivot do poradku. Eh pravé proto pro né&j eh
Ivy League a eh préace v byznysu tolik znamenala.

Mistakes/misinterpretations/fables: 9
unfinished sentences: 1
hesitation sounds: 65

A2_BROWN

Pokud byste mi tekli, ze tento chytry, zabavny a citlivy muz, ktery mé
zboznoval, by mi jednoho dne fikal, jestli budu nosit make-up, jak dlouhou
bych méla mit sukni, kde budu zit, do jaké budu chodit prace, kdo budou moji
ptatelé, vysmala bych se vam. Protoze nebyl Zadny ndznak, ze on by mohl byt
eh tak nasilny a zly. Nevédela nevédéla jsem, eh ze na zacatku kazdého
nasilného vztahu ehs-s- si je eh obét’ svedena, okouzlena a v druhé casti,
dalsim krokem je, Ze je eh ze je obét’ eh izolovana. A to se stalo u m¢. Také
jsem byla izolovana. Snazil snazil se mé dostat ze mé z mésta, abych byla pry¢
Z bytu a tam m¢& mohl izolovat. Eh jednoho dne pfiSel domu a fekl mi, Ze eh
odesel z prace, ze odesel ze své vysnéné prace kvuli mné. Protoze se kv -diky
mné se citil, tak milovany a tak eh vyjime¢ny, Ze uz nepotieboval pracovat na
eh Wall Streetu, eh fikal Ze se odsté¢hujeme spolu do Nové Anglie a tam
budeme zit spolu eh pry¢ od vSech. Eh To posledni, co jsem chtéla udélat, bylo
opustit New York. A moji vysné€nou praci, ale ¢lovék déla obé&ti pro své
spiiznéné duSe a tak jsem opustila svou praci a s Conorem jsme odjeli
Z Manhatonu. Nevédéla jsem, ze se tak Silen¢ zamiluju. Nevédéla jsem, Ze se
dostanu do t- pasti, do finan¢ni, fyzické ale i psychicke pasti. Prvi co se, prvni
co délat takovy clovek je, ze ukaze obéti eh strach, snazi se ji vydésit. Eh
jakmile jsme se piestéhovali do Nové Anglie a do toho mésta - kde jsem se -
mista, kde jsem se, kde jsem se méla citit tak bezpeéné, eh Conor koupil tii
zbrang, jedna byla v Supliku, jednu mél pod polStafem a jednu nosil pofad
Vv kapse. A fikal, Ze potiebuje ty zbrané€ pro to, aby piekonal drama, které se
mu, aby piekonal trauma, které se mu stalo, kdyZ byl maly. A ptestoze nikdy
na mé nevztahnul ruku, neustale jsem se béla, neustale jsem byla v ohrozeni,
kazdou kazdou minutu svého zivota. Conor mé¢ poprvé ute - me poprvé napadl
pét dni pied naSi svatbou, bylo sedm rano a eh pracovala jsem na pocitala,
snazila jsem se dokoncit eh svou praci, jakozto spisovatel na volné noze a
Conor eh mé zacal, zacal Skrtit. Nemohla jsem dychat, nemohla jsem d¢lat
vibec nic eh rdousil mé a snazil se me¢ udusit. En O pét dni pozdgji eh o pét dni
pozdéji moje eh modiiny zmizely a j- oblékla jsem si svatebni Saty po mé
matce a vzali jsme se. Opravdu jsem si piféala, abysme Zzili Stastné az do smrti.
Milovala jsme ho a on miloval mé. Omlouval se mi EHOYINZaNO eh potad Fikal,
ze je mu to lito a Ze to bylo ze stresu, Ze to bylo ze stresu ze svatby a ze to uz
nikdy neudé€la. A stalo se to jeSté dvakrat na libankach. Jela jsem autem, abych
eh nasla néjakou s - n&jakou s- eh néjakou plaz a ztratila jsem se, on mé udefil
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tak silné, ze jsem se bouchla hlavou o eh z o sklo a potom kdyz jsme jeli
zpéatky eh z lib&nek. Tak znovu, znovu eh znovu mé udefil. Po dalsi dva a pul
roku naseho eh naseho manzelstvi mé bil tak dvakrat tydné. Byla jsem sama
v této situaci. Eh dv¢ ze tii eh dvé ze tii americkych zen nékdy na vlastni kazi
zaziji eh zaziji domaci nasili. Patnact miliond déti eh byva zneuzivano. Takze
neb-nebyla jsem v dobré spolecnosti. Ale zpét k mé otazce, pro¢ jsem zlstala?
Ota- Odpovéd’ je jednoducha. Nevédela jsem, ze mé zneuziva. Piestoze mi u
hlavy drzel nabitou zbran eh vyhrozoval, Ze zabije naseho psa, eh neustale me
bil. Aaa eh nikdy jsem o sobé eh nikdy jsem neuvazovala, ze bych mohla mit
lepsi zivot. Byla jsem velice silna Zena a milovala jsem eh muze, ktery byl
silné poskozeny. A milovala jsem ho tam tak, ze jsem akorat chtéla, aby
bojoval se svymi démony.

Mistakes/misinterpretations/fables : 15
unfinished sentences: 1
hesitation sounds: 39

Al Blue

Dobry den damy a panové, jsem tady proto, abych eh dala odpovéd n-
znepokojivou na znepokojivou otazku. A to co, se tyka domaciho nasili. A ta
otazka, kterou se budu zabyvat, bude ta, na kterou se vSichni ptaji. Pro¢ by
kterakoli zena zistala s muzem, ktery ji tyra. ... Nejsem eh odbornice na eh
domaci nasili, ale jsem jedna z téch Zen, ktery timto trpély. Bylo mi 22, byla
jsem na eh univerzité, eh délala jsem eh redaktorku, eh méla jsem svou prvni
kreditni kartu a méla jsem svij prvni eh byt. Moje tajemstvi bylo v tom, ze
jsem ... méla... tuto... zbran, kterou jsem zamifila na hlavu muze, 0 kterém
jsem si myslela, ze je moje spfiznénd duse. Tento muz, kterého jsem si mys-
jsem milovala, mi pfilozil zbran k hlavé. Byla to §ilena laska. Byla to eh past,
do které jsem jako vSechny ostatni Zeny spadla. Vypadadm jako typicka... eh
pte- eh piezivsi po domacim nasili? Pracovala jsem ve spousté firmach, byla
jsem vdana ptes dvacet le- eh mem- s mym manzelem, mame tii déti eh ar- a
fidim ho-hondu minivan. Tim chci fict, Ze d-domaci nasili se stava kazdému,
vSem rasam, vSech povolani, Zenam vSude. eh Takova véc, o které se mluvi
Casto, je Ze s- ze se... jedna pouze o Zeny, ze pouze zeny Ze jsou ob&tmi, ale to
neni uplné pravda, protoZe jenom urcité procento nasilnikd jsou muzi. Problém
je v tom, ze do-domaci nasili je- se odehrava pravé doma. Misto, kde nejmin
¢ekame, Ze by se mohlo nasili odehravat. Po pravdé feceno byla jsem dost
typickéa odbét’ pravé kvili s- mému eh mému dvé- mému veku. PROIOZeeZENY
VGO EKeVemitozmez, M- u téchto je mnohem vé-vétsi pravdépodobnost,
ze eh budou ob&t'mi, a velké procento Zen ve Spojenych statech eh manzelek je
zabito svym manzelem. Chtéla bych mluvit oo- eh varovnych eh varova- eh
znacich. Sedél vedle mé eh ved-le v metru, zacal se mnou mluvit, ... ze zrovna
odstatnicoval na jedné z univerzitych Aj - vi - lig a Zze zacal pracovat v dobré
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firmé. Ale co na mé& nejvic zapisobilo, bylo, Ze byl chytry a zdbavny, a vid¢la
jsem jeho blond’até vlasy, ale ptedev§im eh byl,.. ze byl hrozné mily. A to, co
hned udélal od zacatku bylo, ze vytvofil iluzi, Ze ja jsem ten eh dominantni
partner v naSem eh vztahu. ZZZacalieh jsme spolu chodit, fekla jsem mu
vSechno, Ze jsem eh odstatnicovala z Harvadu, o svych pratelkach -
pritelkynich z- eh znal vSechny moje sny i moje cile. A Conor o mné védél
véci, které o mné nevédél eh skoro nikdo, ... ... a... fekl mi i své tajemstvi,...
ze jako dité ho tyral jeho nevlastni otec. Byl hrozné chytry .... .... ... a proto
jeho eeeh budoucnost a jeho prace pro ného tolik znamenala.

Mistakes/misinterpretations/fables : 6
unfinished sentences: 1
hesitation sounds: 29

A2 BLUE

Kdybyste mi fekl, Ze tento chytry, citlivy muz, ktery mé& o oo eh obdivoval,
miloval, [EANORONONERE ktery védel o mnd uplng viechno, 7e mi n ... Ze mi
néco udéla, tak bych se vdm vysmala. Protoze na zacatku se u Conora
neprojevovalo zadna zadna zloba, prosté nic. Prvni krok u domdciho nasili je,
ze eh svou obét svede a ziska jeho jeji divéru. Druhy kruk-krok je ale, ze ji
izoluje. A jednoho dne piisel domu, takze nejdtlezitéjsi je dostat ji nékam
pry¢, kde ji nebudou slyset, kdyz bude kiicet. Ale jednoho dne Coner pftiSel
vecer domu a ze eh odesel z prace, jeho praci snt, ze ji ... Ze opustil svou praci
kvtli mné. Protoze s ... Sem diky mé se citil tak bezpecné a milovan, ze uz
nepotieboval eh svou praci a uz nepotieboval pracovat na Wall Street. Chtél
abychsme spolu presvédcili eh prest€éhovali do Nové Anglie do malého
méstecka, ja jsem pivodné nechtéla opustit svou praci sni, ale nakonec jsem
souhlasila a opustila svou praci a odst¢hovala se s nim z Manhatu. Vibec jsem
netusila, ze eh jsem spadla do pasti, eh kterd byl jak psychologicka, tak
finan¢ni, tak fyzicka. Dal§im krokem bylo, Ze obét’ .. dalSim krokem je Ze krot
eh zacne fyzicky napadat. Kdyz jsme se odst¢hovali do Nové Anglie, to misto,
kde se chtél citit tak bezpecny, tak si koupil tfi zbrané. Jednu mél v auté,
druhou u postele a téeti vv eh kapse. Rekl mi, Ze ty zbrané potiebuje, protoze je
potiebuje kvuli tomu diivéjsimu eh nasili, které zazil, aby se citil bezpecné, ale
pravda byla, ze si je opatfil kviili mé¢, abych aby mi to poslalo zpravu. po ....
poprvé se to stalo rano v 0s v sedm rano a prac- byla jsem , byla jsem jesté
V pyZzamu a pracovala jsem, byla jsem nastvana a pouzil moji eh zlobu a zacal
m¢ skrtit a zacal mé bit. O pét eh dni pozdéji zmizely eh modfiny eh z mého
krku a nasadila, oblékla jsem si své§ m-m svatebni Saty mé matky a vdala jsem
se za né. Pfesto co se vSechno stalo, jsem véfila, Ze se to vSechno zlepsi a ze
spolu budeme S§tastni. A protoze eh Ze se nic nestane, Ze spolu budeme $t’astni.
Bylo hrozné, bylo hrozné&, bylo mu to hrozné lito a omlouval se, al-ale pravda
byla takova, Ze béhem nasich libanek mé zbil dvakrat. Byli jsme na svych eh
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na téch libankach a kdyz jsme spolu byli na plazi, tak m¢ uhodil do hlavy a pak
kdyz jsme se vraceli, tak m¢ znovu, mé znovu zbil a postupné m¢ zacal bit
dvakrat tydné. A mé ... ja jsem méla pocit, Ze jsem sama sama a Slaba. Spousta
zen v Americe timto trpi, padesat milionu déti trpi eh domacim nasili, takZe to
znamena, ze jsme opravdu nebyla sama. Otazka je, pro¢ jsem vibec ztistala?
Pravd - Odpovéd’ je jednoducha. Nevédéla jsem totiz, ze mé napada, ze mé
vyuziva. I kdyz prikladal tu zbran k mé hlavé, i kdyz vyhrozoval, ze z- ze
zabije naSeho psa. Nikdy jsem si nemyslela, ze jsem dobrd manzelka, myslela
jsem si, Ze .... ze jsem jediny Cloveék na svéte, ktery mu mize po-pomoct, aby
se napravil.

Mistakes/misinterpretations/fables : 10
unfinished sentences: 1
hesitation sounds: 18

Al Black

Dneska jsem tu, abych mluvila o znepokojujici otdzce, kterd ma stejné
znepokojujici odpoveéd’. Mym tématem jsou eh tajemstvi domaciho nasili a ta
otazka, kterou se chci zabyvat, je to, ¢im se vSichni zabyvaji, pro¢ s nim
zUstala, pro¢ by n€kdo zlstal s nékym, kdoo ho bije. ... Jsem .. eh vlastné
Morgen Tiner a jsem pies- zrovna jsem.. od-maturovala a piesté¢hovala se doo
New Yorku, méla jsem sviij prvni byt, svij-svoji prvni kreditku a velké
tajemstvi. Mym tajemstvim bylo, Zze jsem méla tuto-tuto zbran naa-nabitou s
naboji s dutou Spickou. eh Muz, kterého jsem milovala vic neZz kohokoliv
jiného na svété, eh tuto zbran drzel oproti mné u hlavy eh... a.. a hrozil, Ze mé
zabije, n€kolikrat. Mluvim o lasce, ktera-ou eh...kterou se zamiluje hrozné
moc lidi na svété, miliony lidi. Nevidim jako typicky pfezivsi domaciho nasili,
protoze mam.. titul a vratia- pracovala jsem pro mnoho spolecnosti jako je
Johnson a Johnson. Byla jsem uz skoro, jsem uz skoro dvacet let.. Zenata s..
muzem, Pro tii roky, mame tfi déti spolu. Takze moje zprava je, Ze domadci
nasili se stane komukoliv, vSem rasam i vSem eh véficim jakéhokoli
naboZenstvi, je to vSude. A druhd zprava je, ze vSichni si mysli, Ze domaéci
nasili se stava jenom zenam. Ale to neni pravda. Vice jak 85% eh nésilnikd je
muzi a kdyZz se to stdva jenom v... v..azkych vztazich, takze vétSinou v
rodindch, coZ jsou mista, kde bysme necekali domaci nasili, a proto je to
opravdu divné. Musim fict, Ze jsem si myslela, Ze bych byla posledni naa.. naa
svété, kdo by zlstal s muzem, ktery ho bije. Ale vlastné jsem byla uplné
typicka, protoze s-mi bylo 22 tehdy aa v USA jsou zeny mezi 16 az dvaceti eh
Ctyfmi lety 3x vice eh pravdépodobnéjsi k tomu, ze budou eh trpét domacim
nasilim. Byla jsem taky typicka obét’, protoZe jsem nic nevédéla o domacim
nasili, ani o tom varovani co..., jak to vypada. Potkala jsem Conora eh v lednu
a zacali jsme si jentak povidat. Povidal mi, ze zrovna taky ziskal titul z Ivy
League a taky pracoval ve velmi lukrativni bance. Aa co na m¢ ud¢€lalo velky
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eh dojem poprvé bylo, ze byl velmi chytry, vtipny a vypadal jako kluk
z vesnice, byl hrozné hodny. A jedna z nejlepSich véci, nejchytiejsich eh véci
od zacatku bylo, ze vytvoril iluzi, ze ja jsem byla dominantni.. v tom vir... eh
V tom vztahu aa.. hlavné to vytvofil tim, Ze s.. vS§echno na m¢ zboznoval na
zacatku, ze jsem byla chytrd, snazila jsem se pomahat lidem, libila se mu moje
rodina, chtél védet vSechno o mé minulosti, 0 mé rodin€ a véfil ve mé jako v
zenu aa ve spisovatelku, tak jak jest¢ nikdo nikdy ve mé nevéfil. Aa vytvoril
uzasnou atmosféru toho, ze eh si véfime, protoze se mi své-fil o svych eh svéfil
o svych tajemstvich, hlavné proto, zee ve Ctyfi-od ctyfech let byl .. eh...
byl...mlacen a.. a trpél domacim nasilim od svého otce aa musel dokonce
opustit $kolu a trvalo mu asi tfi roky nez se dostal zpatky a proto- proc- to byl
ten divod pro¢ titul z Ivy Leaguea eh dobré-dobra prace pro n&j mnoho
znamenali.

Mistakes/misinterpretations/fables : 6
hesitation sounds: 19

A2 _Black

Kdybyste mi fekli, ze tento chytry, vtipny, citlivy muz, ktefi m¢, ktery mé
zboznoval by by mné jednou eh fikal, jak se budu malovat, jak budu mit
dlouhou sukni, kdo byli kdo budou ptatel¢ a kde budu pracovat, tak bych se
vam smala. Protoze ze v Connori na zac¢atku nebylo ani naznak nasili nebo
kontrolovani. Nevédéla jsem, ze v prvni eh fazi jde o to, aby nasilnik eh svedl
obét’ a izoloval ji. Nebylo to tak Ze by eh Conor jen tak jednou dne piisel den
den a fekl by, ted’ka musime do druhé faze, kdy té budu eh bit ... .... misto toho
eh Conor pfisel jednou v patek vecer a tekl, Ze ten den eh skoncil ve své praci
sni a Ze to udélal kvili mné, protoze jsem eh eh ho pfiméla se citit bezpecné,
ze prosté ze chtél eh se odsté¢hovat z mésta od své eh nasilnické rodiny a chtel
se prestéhovat do malého méstecka v Nové Anglii, aby tam zacal eh novy
zivot. To posledni, co jsem chtéla, je abychom opustili New York a abych
opustila svlij eh svoji vysnénou praci, tak udé¢lala jsem to a opustili jsme
Manhaton s Conorem. Neméla jsem viibec pte-pfedstavu o tom, Ze jsem se eh
... Z& jsem se blaznivé zamilovala a dostala jsem se do pasti. ... Dalsi eh fazi je
ze eh se vyskytne hrozba nasili a vidét, jak na to osoba zareaguje. A hned
potom, co jsme se piestéhovali do Nové Anglie tak eh si Conor eh tii eh koupil
tii ty zbrané. Jednu mél pod eh ... jednu mél pod polstatem, jednu v auté a
jednu v eh kapse, tikal, Ze to potfebuje, aby se citil bezpecné, ale tyto zbrané
byly zpravou po m¢. Ale presto ze na mé nevztahl ruku, tak eh kazdy den,
kazdou minutu byl mij Zivot v ohrozeni. Conor m¢ eh mé poprvé napadl eh pét
dnt pred nasi svatbou. Bylo sedm hodin rano, eh méla jsem na sob& zupan a
pracovala jsem na pocitaCi na néjaké praci a byla jsem frustrovana a eh
najednou mé uchopil krk a zac¢al mé Skrtit a zacal mi mlatit hlavou o zed’. O pét
dnti pozdéji eh ty ... eh modiiny zmizely a ja jsem si navlékla svatebni Saty mé
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maminky a vzala jsem si ho. Pfesto ze tohle se stalo, jsem védéla, Ze to
zvladneme, protoze jsem ho hrozné milovala a on mé taky. A on byl, bylo mu
to hrozné moc lito, byl jenom vystresovany eh zté ... zt¢ svatby a fikal,
sliboval, ze se to eh nikdy nestane. Dvakrat se to stalo na libankach, poprvé to
bylo, kdyz jsem eh kdyz jsme se dostali na eh skrytou plaz tam m¢ bouchl do
hlavy a potom o tfi dny pozdé&ji byl frustrovany z eh toho ... z dopravy, dale mé
potom eh na béhem dvou a pil roku naSeho manzelstvi dvakrat az tiikrat
napadl. Myslela jsem si, ze jsem eh jednotlivy pfipad, ale v Americe je to Casté.
A podle centra pro nemoci a kontrolu je, ze eh vime ze patnact miliont déti je
napadano. Zpatky k mé otazce, pro¢ jsem zustala? Odpovéd je jednoducha,
nevédéla jsem, Ze eh mé zneuziva. I ptesto Zze mi drzel eh mé drzel zbran oproti
hodinu nebo od - vyndal eh vylil kdvovy 16gr na moji hlavu. Byla jsem velmi
silnd Zena a byla jsem v lasce a zamilovana do tohoto muze, byla jsem jedina,
kdo mu mohl pomoct.

Mistakes/misinterpretations/fables : 4
hesitation sounds: 39

11.2 Transcripts Group B
B1_White

Dnes budu hovoftit o znepokojujici otazce, kterd ma rovné€z znepokojujici
odpovéd’. A to o domécim nésili. Budu se zabyvat otazkou, kterou se vzdy
kazdy zabyva. Pro¢ ziistava? Pro¢ by n¢kdo zlistaval s muZzem, ktery ji bije.
Jsem psychia-tricka, ktera se eh touto tématikou zabyva. KdyZz mi bylo dva a
dvacet zrovna jsem dokoncila studia, pfest¢hovala jsem se do New Yorku,
nasla si praci. Méla jsem prvni auto a byt a mé¢la jsem jedno velké tajemstvi.
Mym tajemstvim bylo, ze jsem méla tuto zbrai nabitou aa eh a mifila mi na
hlavu mmockrat. Drzel ji muz... mnohokrat se mé snazil zabit, vickrat nez si
vibec pamatuju. Mam pro vés piibéh lasky ... (ONEISDOUSIANMUZUNEIZeINse
ZAMIIOVAVAN ... byla jsem ... byla jsem zabiti Zena praci pro spoustu ... firem.
Byla jsem dvacet let vdana za druhého manzela a mame spolu tii déti. eh Mam
¢erného psa a mam auto nové. Takze moje prvni zprava pro vas je, ze domaci
nasili se mize stat kazdému, JSCHMASIVECIIN at 1z mate jakékoliv vyznani &i
pohlavi a je vSude. Zejména se jedna o problém Zen, protoZze 75% nasilnikt
jsou muzi. Jedna se o blizky, dlouhodoby vztah .. zejména u .. rodin. Proto je
tématika domaciho nasili natolik nepiehledna. Vypadam eh jako né€kdo, kdo by
urcité nikdo sna jako n¢kdo kdo by urcité s nasilnikem nebyl. Ale v USA Zeny
od $8estnacti do Ctyficeti dvou let jsou Casto obétmi domaciho nasili a mnoho
Zen je zabijeno svymi nasilnickymi manzeli a pfiteli. Sama jsem o eh doméacim
nasili mnoho nevédéla, az do jedné noci, kdy eh jsem ho potkala v ptil na ulici
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v New Yorku ... ehh. .. prvni byla, ze mi ekl néco o sobé¢, jak pracoval v bance
a druhd véc byla, ze byl chytry, vzd€lany a zabavny. Vypadal i velmi
atraktivné. Libily se mi jeho blond’até vlasy a soucasné jsem si nalhavala jsem
byl ja, ze jsem byla ja ta dominantni partnerka v naSem vztahu. eh Chodili jsme
na rande, potom jsem byli spolu a vSe na mné¢ miloval. Chtél v§- o mné
vSechno védet ... Ze-te mi vSak védeét. Muzete mi vSak vétit, Ze mél zéjem jako
nikdo jiny pied tim. Ale mél tajemstvi a to bylo, Ze jako ¢trnactilety byl svym
nahradnim otcem zneuzivany. I kdyz byl pfi velmi eh vzdélany a chytry, tak
m¢l problémy ve Skole. Ziskal vSak diplom a pracoval na Wall- Wall Street.

Mistakes/misinterpretations/fables: 11
unfinished sentences: 2
hesitation sounds: 9

B2_WHITE

Pokud byste mi fekli, Ze ten chytry, vnimavy muz, kterého jsem obdivovala, by
m¢ mohl néjakym zpusobem ublizit. Za kterym jsem chodila ke svym
pratelim, vysmala bych se vam. Na zacatku. Nevédéla jsem, ze prvni fazi,
jakéhokoliv vztahu, kde dojde k doméacimu nasili, je prvni faze okouzlit obét.
Druha faze je obét’ izolovat. Jednou piiSel domu a fekl, vite jako Romeo a Julie
...... potiebuju eh t€ dostat pry¢ z mésta, kde zijes a kde t¢ lidi znaji, aby
nevidéli tvoje modiiny. To nefekne. Rekl, Ze m4, Ze mél sviij vysnény svou
vysnénou praci, kterou kvili mé nechat a taky si fekl, Zze ma lasku a uz
nepotiebuje si na Wall Street nic dokazovat. A tak jsme se piest¢hovali do
malého mésta v Anglii. Jenom ja a mtj syn a on. Také jsem opustila svou
vysnénou praci, ale musite prinaset ob&ti pro rodinu. Neméla jsem ale zadné
ponéti o tom, ze padam do hluboké lasky ale také do finanéni, psychologické
pasti. Prevence by bylo poukazat na zacatku na urcita rizika, jak jsme se
presunuli do Anglii, tak si koupil tfi zbrang. Jednu mél v auté, druhou mél pod
polstafem a tfeti nosil pofad u sebe a fikal, Ze je potfebuje kvilli traumatu, které
jako mlady mu - kluk ... zazil. Ty zbrané¢ mi mohly byt n&jakou né&jakou stopu,
ale nedoslo mi to. Nej-nejprve mé fyzicky napadl pét dnt pied svatbou. Bylo
sedm rano ... pracovala jsem na pocitaci a Conor pouzil muj strach, zacal mé
dusit, nemohla jsem kficet ani dychat a seviel mé tak, Ze jsem nemohla dychat
a pritlacil mé ke zdi. Nasledn¢ jsem méla modiiny, ale ty jsem si zakryla Saty a
vzala jsem si ho. Protoze jsem ho milovala a on mé také miloval. A bylo mu to
moc lito. Byl hodné vystresovany ze svatby a z toho, ze se stane ¢lenem rodiny
a slibil, ze uz me¢ nikdy neublizi. Byly potom, byly libanky. Z- ztratila jsem se
... a jeli jsme na ... eh a jeli jsme na libanky, druhy den ss- byl vystresovany
ztizeni a udefil mé do obliceje. Tehdy jsem si myslela, Ze jsem sama
v takového situaci, kazda tfeti Zena v USA né€kdy zazije stalking nebo domaci
nasili a soucasn€¢ patnact miliont déti je kazdy rok zneuZivano, takze
V podstaté jsem byla ve velmi dobré spolec¢nosti, v uvozovkach. Otazkou mize
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byt, pro¢ jsem zlstala. Odpovéd’ je jednoducha, nevédéla jsem, Ze jsem
zneuzivana. ... .... ... Stahnul mé dolt, dal mi pistoli pfed oblicej, vyhrozoval,
ze zabije psa a vyhrozoval mi. Nikdy jsem si nemyslela, Ze jsem Spatné zena aa
byla jsem velmi silna Zena a vzala jsem si Spatného muze. ...

Mistakes/misinterpretations/fables: 19
hesitation sounds: 2

B1 Red

Jsem tu, abych mluvilo 0 zavazné otazce, ktera ma stejné zavaznou odpoveéd.
Moje téma jsou tom - tajemstvi domaciho nasili aa otazka, co budu fesit, je
otazka, kterou se ptd kazdy, vzdycky. Pro¢ zlstala? Pro¢ by nékdo zlstal s
chlapem, ktery ji bil? Nejsem psychiatricka, socialni pracovnice nebo expert na
doméci nasili, jsem jenom eh Zzena, ktera ma né&jaky piibéh k vypravéni. Bylo
mi dvacet dva. eh Ukoncila jsem pravé studia na Harvardu ... zapra ... jako
novinarka spiso a editorka Casopisu jsem S$la pracovat do New Yorku. Méla
jsem prvni American express kartu, méla jsem velké tajemstvi. Moje tajemstvi
bylo, Ze jsem méla tuto zbran eh nabitou eh namifenou ke své hlavé chlapem, o
kterém jsem myslela, ze je mlj eh moje spfiznéna duse. A stalo se mi to
hodnékrat. Muz, kterého jsem milovala, jiz byl n¢k. eh eh miloval,

vyhrozoval mi smrti a drzel mi k hlavé nabitou pistoli vickrat nez si pamatuju.
Reknu vam piibéh eh o blaznivé lasce, psychologické pasti, ktera zakryla tuto
lasku. Miliony lidi ar eh par muza se to stane za rok. Mize to byt eh i vas
ptib&h eh nejsem typicky ptezivsi domaciho eh nasili mdm, MBA z marketingu
z Harvardu a BA z angli¢tiny Harvardu. Pracoval pro hodné eh spole¢nosti
naptiklad Johnson a Washington Post. Ja jsem byla jsem vdané skoro dvacet let
za svého man-druhého manzela a vychovali jsme spolu déti. Ridim eh hondu a
to jsem jindy a mam ¢ern-ého labradora. Prvni zprava pro vas je, Ze domaci
nasili se mize stat komukoliv, at’ uz - co se tyce rasy, nasili, nebo trovné
vzdélani, je to vSude a moje druhd zprava je, Ze kazdy si mysli, Ze doméci
nasili se stdva Zendm. Je to problém Zen. Neni to tak Upln& pravda, SeSesat
prcent eh pachateltl nasili jsou zeny. A doméci nasili se stdvd jenom v
intimnich a dlouhodobych eh a zavislych vztahi. A na poslednim misté
bychom ocekévali u téchto mist se mize vyskytnout domaci nasili. Je to velmi
matouci, pro lidi. Rad-a bych vam sama fekla, Ze jsem posledni eh ¢lovék na
svete, ktery by zlstal s néjakym chlapem, ktery mé bije. V podstaté jsem byla
velmi typicky oobét’ typickd obét kvili mému veku. Bylo mi dvacet dva. A
mezi ... u zen, které maji mezi Sestnact a dvacet Ctyfi let, eh je tfikrat
pravdépodobné&jii se eh u nich vyskytne domaci nasili nez u starsich zen. Zeny
v tomto veku, jsou nékdy zabity kazdy rok s n&jakym nasilnym partnerem,
pritelem a manzelem ve spojenych statech. Byla jsem velmi typickou obéti,
protoze jsem nic nevédéla o o domacim nasili, je to velmi slozité a komplexni
téma. Potkala jsem Conora eh za destivé a chladné, lednové noci. Byli jsme v
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New Yorském metru, zadal si se mnou povidat. Rekl mi dvé& véci, jedna byla,
7e taky ted’ ukoncil eh Harvard a pracoval eh v jedné velmi dulezité eh dobré
bance na Wall Streetu. Nejdoméjsi bylo, ze byl chytry a zdbavny. Vypadal jako
skvély kluk mél velké lice a velké tvafe a blond’até vlasy, vypadal velmi
roztomile. Jedna z nejlepSich véci, co Conor eh kdy ud¢lal na zacatku, byla
vytvoieni iluze, Ze ja jsem byla dominantni partnerkou ve vztahu. Mélo to byt
ziejmé uz na zacatku, tim ze ze mé¢ udé¢lal idola. Zacali jsme spolu chodit na
rande a miloval snad vSechno, ze jsem byla vasniva pomoci druhym, chytra,
mam Harvard. Chtél vS§echno o mém détstvi a nadéjich, snech a rodin€. Conor
ve m¢ véfil jako v novinarku a Zenu, tak jako nikdo jiny. Udélal kouzelnou,
vytvofil kouzelnou atmosféru eh mezi nam. Vypoveédel mi své tajemstvi, fekl
mi, ze kdyz byl maly kluk a byly mu ¢tyfi roky, divat se fyzicky zneuzivam a
bit svym nevlastnim otcem, bylo to tak $patné, Ze v osmé tiidé musel opustit
Skolu 1 kdyz byl -1 kdyz byl velmi chytry. A stravil skoro dvacet let, tim, Ze
zalozil znova rodinu ... mam... pomohlo to tak ze mél... eh dobrou budoucnost
a titul z Ivy League a hodné to pro n&j znamenalo.

Mistakes/misinterpretations/fables: 12
hesitation sounds: 26

B2_RED

Pokud byste mi fekli, Ze tento chytry a zdbavny, citlivy muz, ktery mé
zboznoval, by se jednou stal nékym, kdo mi diktuje, co se vzbudim, eh co
nosim za sukni, kde bydlim, co jsou mi ptatelé, kde -kam chodim na Vanoce a
kde pracuju. Kdybyste mi tohle fekli, smala bych se. Nic nenapovidalo tomu,
ze by se Conor mohl byt takovy, alesponi ze zacatku to tak nebylo. Nevédéla
jsem, ze prvni faze u domaciho nasili v kazdém vztahu je - je ziskani si pfizné
obéti. Druhy krok je izolovat obét’. Conor nepfiiSel jednou domu a fekl, podivej
se ... eh tenhle pfibéh o Romeovi neni uplné super, ale musim se presunout do
dalsi faze, kdy t€ budu vyuZivat ...a potiebuju abys mé podporovala aa kdyz té
sousedi slySet kiicet a vlastné t€ izolovat 1 od tvych pratel. Misto toho pfiSel
Vv patek vecer domil a fekl, Ze ten den odeSel z prace, své své prace snl. A fekl,
ze opustil svoji praci kvili mné. Protoze jsem poskytla takovy pocit bezpeci a
lasky, protoze si nemusel nic dokazovat na Wall Streetu, chtél jit ven z mésta a
pry¢ ze své nasilnické, disfunkéni rodiny a chtél jit do malého mésta eh v Nové
Anglii. Chtél zacit novy zivot se mnou. Pd- posledni co jsem chtéla délat bylo
opustit New York a moje prace snti a moji praci sni. Ale musite néco obétovat
pro vasi sptiznénou dusi. Souhlasila jsem a opustila jsem praci a me(anglicka
vyslovnost) s Conor jsme odesli z Manhattanu. Méla jsem zadnou piedstavu,
Ze jsem se blaznivé zamilovala, Ze jsem po tom $la p po Sla po hlave, Ze do
psychologické, fyzické a finanéni pasti. Dalsi krok v domacim nasili je
predstavit, eh ukazat tu hrozbu toho nasili. A uvidime, tak jak Zena reaguje. A
takhle ptfichazi ty zbrané. Kdyz jsem se pfistechovali do Nového do Nové
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Anglie, kde chtél byt Conor, koupil si zbrané. Jednu zbran mél v auté
v piihradce na rukavice a druhou zbrain mél v posteli a tieti mél u sebe v kapse.
A tekl, ze potiebuje tyto zbrané kvili dram dramatické udélosti, kterou jako
maly zazil, potfeboval je k ochrané. Ale bylo to pro m¢ znameni. Byla to p-pro
mé velké nebezpeci, miyj zivot byl v nebezpeci. Poprvé na mé fyzicky zautocil
Conor, pied pét dni pied svatbou. Bylo sedm rano eh porad jsem ho milovala
... eh pracovala jsem eh na své praci na pocitaci, byla jsem frustrovana a eh
Conor pouzil mij vztek jako vymluvu a argumentator, pro¢ mé¢ mohl- pro¢ mé
mohl $krtit. Uchopil moji eh eh hlavu tak, abych nemohla dychat, to je proti
zakonné. Po péti dnech .. eh zmizely jiz-jizvy po Skrceni, vzala jsem si svatebni
Saty své matky a vzala jsem si ho. Navzdory tomu co se stalo, byla jsem si
jista, Zze budeme Zzit §t'astné. ProtoZe jsem ho milovala. .. aa eh bylo mu to
straSné lito. Byl straSné vystresovan, tou svatbou a tim, Ze si se mnou zaklada
rodinu. eh Byl to ojedinély piipad a fikal, Ze uz se to vickrat nestane. Stalo se
to dvakrat na libankéach. Po prvé, kdyz jsem fidila, jezdila autem a ztratila jsem
se a hledala jsem tajnou plaz. Dal mi pésti do hlavy a bil tak tvrd¢, Ze jsem se
prastila do eh okénka fidi¢e. Potom jsme jeli autem zpéatky eh z libanek, prastil
do hlavy, protoze se mu nelibil dopravni provoz. Potom mé bil dvakrat do
tydne dalSiho dva a pul roku.. naseho manzelstvi byla eh myla eh myslela jsem
ji, ze jsem ojedinéla a jedina v této situaci. Jedna ze tfi eh zen v Americe zazije
sledovéani aa eh domaci nasili. Patnact milionti déti je zneuZzito aspon jednou za
rok. Patfila jsem k velmi dobré spole¢nosti. Co se ty¢e mé hlavni otazky. Pro¢
jsem zustala? Otazka je jednoducha. Nevédéla jsem, eh ze mé tyra a to pies to,
ze m¢ mifil nabitymi zbranémi na mé a ha-hazel m¢ ze schodi a pokou-
pokousel se zabit psa ... vyhodil kli¢ z auta, kdyz jsem fidila, eh na-naléval na
m¢é kavu, kdyz jsem se oblékala na pracovni pohovor. Nikdy jsem si nemyslela,
Ze budu Zzit 1épe, misto toho ... byla jsem velmi silnou Zzenou a zamilovala jsem
se do problematického muze. Byla jsem jediny ¢loveék na svété, ktery mohl eh
uspokojit potfeby Connora.

Mistakes/misinterpretations/fables: 14
hesitation sounds: 22

B1_Pink

Jsem tu, abych tu mluvila oo znepokojujici otazce, ktera ma znepokojujici
odpovéd’. Téma je tajemstvi domaciho nasili a budu mluvit oo otazce, o které
se vzdycky bavi. Pro¢ se - pro¢ eh zlstala? Pro¢ eh nékdo zlstane, kdyz ho
nékdo bije? Psychiatr, eh expert na domaci nasili. Mam pfi-ptibéh, ktery ja
chci fict. Bylo mi dvaadvacet a eh dokoncila jsem Harvard aaa méla jsem prvni
praci, méla jsem sviij prvni diim, méla jsem prvni zelenou kartu, méla jsem
velké tajemstvi. Moje tajemstvi bylo, Ze jsem méla tuto zbran, eh kterd kterou
jsem m¢éla nabi... eh Ze mdj eh moje spiiznéna duse na mé mifil touto zbrani.
Eh ¢lovéka - ¢lovek, ktery jsem - kterého jsem milovala nejvice na svété mi
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hrozil, Ze m¢ zabije a to vickrat nez si pamatuji. Jsem tu abych tu mluvila o
tom, eh ... pro¢ eh lidé do takového pasti miizou spadnout. Nevypadam jako
typicky clovek, ktery pre-prezil doméci nasili, mdm vysokoskolsky titul aa
pracovala jsem pro mnoho eh spole¢nosti jako Johnson a Johnson a
Washington Post. Mam druhého manzela a mame tfi déti, mam hondu eh a
mame cCerného labra - labradora. Takze moje zprava je, ze domaci nasili s-se
déje kazdému eh eh je vSude prosté. Moje druha zprava je, Ze vSichni si mysli,
ze se to d¢je jenom Zendm, ale to neni uplné pravda, vice jak osmdesat pét
procent eh lidi, ktefi jsou nasilni jsou muzi a déje se to vétSinou vv
dlouhodobém vztahu, eh v rodinach a proto je- to je duvod, pro¢ je to domaci
nasili tak matouci. eh byla jsem velmi typicky typicka obét’ nasili, bylo mi
dvaadvacet eh a pravdou je, Ze eh zeny ve véku Sestnact az dvaadvacet jsou ...
eh typickym eh typickou obéti domaciho nasili a mnoho Zen je ro¢né zabito
svymi manzeli, pfiteli. Eh Byla jsem také typicky typickd na eh na nasili,
protoze jsem nevédé€la, co je nasili. eh Conora jsem potkala v lednovou noc a
zadali jsme si spolu povidat. Rekl mi dvé véci. Ze také ss eh dokon¢il skolu a
7ze m& ze pracoval v eh velmi prestizni bance. Ale co na m¢ udélalo nejveétsi
dojem bylo, Ze byl chytry a vtipny a vypadal, jako farmar. M¢l velké, mél
naducané tvafe a blond blond vlasy a byl strasné¢ mily. Eh Jedna z
nejchytiejSich véci kterou udélal, ... eh bylo Ze ... udélal iluzi, Ze ja jsem byla
ten ... kdo mél pfevahu ve vztahu, Ze mé zbozioval... A Ze jsem prosté lepsi
nez on. A chtél o mné védét vSechno, vSechno o mych oo snech. Conor ve mé
véil jako v zenu [NV A také udélal predstavu Ze ehh mi véfil aa eh fekl mi
své tajemstvi, ze eh ve Ctyf letech Ze ve Ctyf letech ho jeho stryc § eh zneuzival.
A ze stravil velkou velké mnozstvi ¢asu tim, ze si budoval a spravoval svij
svlyj Zivot.

Mistakes/misinterpretations/fables: 4
unfinished sentences: 1
hesitation sounds: 32

B2_PINK

Kdybyste mi tekli, Ze tenhle chytry, mily, eh citlivy muz, ktery mé zboziuje,
mné jednou bude diktovat, jak miZu chodit oblec¢ena. Jak kde budu Zit, co bude
moje prace, jak budu travit VVanoce, tak bych se na va - vam vysmala. Ale
protoze nic takového ... na zacatku nebylo. Na .. nevédéla jsem, Ze na prvni
bodé¢ domaciho nasili bylo ... eh svést obét. Eh Nevédéla jsem, ze druhym
krokem je izolovat obét. Conor piiSel jednoho dne domu a eh fekl, hele tohle
eh eh a nefekl eh od ted’ka t€ budu Sikanovat ... ... ... misto toho eh jednoho dne
ptisel a fekl mi, e odesel z prace z .. kterd byla jeho snem eh. Rekl mi, Ze
odesel z prace kvuli mné, protoze - Ze se se mnou dival- citil velmi bezpe¢né a
ze chtél odejit z mésta eh a odejit od svoji rodiny a eh od odstéhovat se do no
do malého mésta v Novém - v Nové Anglii. A zacit novy zivot se mnou. Ale ja
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jsem nechtéla odejit z New Yorku a mého- mé snové prace, ale myslela jsem
si, ze pro svoji sptiznénou dusi musite ob&tovat véci. A eh proto jsem odesla
Z prace a odesli jsme spolu z Manhattanu. Nem¢la jsem tuSeni, Ze jsem se
§ilené zamilovala. Ze eh jsem se dostala do takovéto pasti. Dalsi krok je
v domacim nasili, je pfedstavit .. eh hrozbu a v tu chvili pfisly zbrané. Jakmile
jsme se ptestéhovali do nového do Nové Anglie, kde jsem se méla eh citit
bezpecéné, si koupil tfi zbrané. Jednu nechaval v eh v ... auté, jednu nechaval
Vv loznici a jednu n- a nosil s sebou. Eh fikal, Ze to ne si- ty zbran¢ nechava,
protoze se chce citit bezpecné, ale védé€la jsem, ze to je zprava ke mné. A ze
jsem - Ze to je abych se ja citila v nebezpeci. Prvné mé - na mé zautocil,
fyzicky zauatocil pét dni pfed nasi svatbou. Bylo pét rano, sedm rano, potad
jsem méla no¢ni kosili aaa eh snazila jsem se dokoncit svoji praci a Conor
vyuzil mo moje .. mij vztek a eh a zac¢al mé skrtit a eh a zac¢al mi bit hlavou 0
zed. O pét dni pozdgji eh kdyyy eh o pét dni pozdéji jsem si ho vzala.
Navzdory tomu, co se stalo, jsem si byla jistd, Ze spolu budeme zit $t'astné az
do smrti. Eh protoZe jsem ho milovala a protoze on miloval mé&. Eh jemu to
ptece bylo strasné moc lito. eh Byl strasné ve stresu eh z prace eh ze svatby a
byla jsem si jista, ze uz mi nikdy neublizi. eh Béhem libanek se to stalo
dvakrét. Poprvé se to stalo, kdyz jsme jeli na plaz aa eh ztratili jsme se a eh on

mé prastil tak mocjZCHSCINSCHICKOlIKIAl ch .. ... eh druhy - po druhé se to

stalo, kdyZ jsme jeli autobusem autem. Myslela jsem si, Ze jsem jedina, komu
se to d&je. IEUNAIZCIIZCIIVIAMEIICeIse ... ch ... podle CDC - CDC se patnact
miliond déti eh stane obéti domaciho nasili, takze .... eh pro¢ se to stalo? eh
Nevédéla jsem, ze eh ze jsem obét’. | kdyz mi drzel eh zbran u hlavy, i kdyz mé
str¢il ze schodd, kdyz na mé vylil kavu. Nikdy jsem si ale nemyslela, ze bych
byla obét” domdaciho nésili. Misto toho jsem byla velmi silna Zena a milovala
jsem muze, ktery eh ma jisté problémy.

Mistakes/misinterpretations/fables: 5
unfinished sentences: 2
hesitation sounds: 39

BL MM

Jsem tu dnes kvlli tomu, abych se zabyvala nepfijemnou ... nepfijemnou
otazkou, ktera ma nepiijemnou odpoveéd. Tyka se to eh domaciho nasili. A
otazka, které¢ se dotknu, je otazkou. ProC zlistala? ProC by viibec n€kdo, zlistal s
nékym, kdo ho mlati. Nejsem psychiatr neboo oo eh socialni pracovnici nebo
expertem, jsem Zena, kterd vam chce vypravét pribéh. Bylo mi dvacet dva
vystudovala jsem Harvard, prestéhovala jsem se do New Yorku. Byla jsem
jako editor (ang vysl.) a spisovatel seventeen magazine, bydlela jsem ve svém,
ve svém meéla jsem zelenou kartu a prvni byt a méla jsem velké tajemstvi.
Mym eh tajemstvim bylo, Ze jsem méla tuto tuto zbran s naboji s dutou Spickou
kvali muzi, o kterém jsem si myslela, ze to byl sptfiznénou dusi. Je to ¢lovek,
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kterého jsem milovala a on mi drzel tuto zbrail k hlavé vice vicekrat, nez jsem
si myslela. Zejména je to psychologicke .. psychologickych uzkostech..., které
zeny a muzi zazivaji kazdy rok. Muaze to byt i vasim ptibéhem. Nevypadam
jakoo obét’ obét’ domaciho nasili. Mam rizné tituly a sss eh pracovala jsem ve
fortune five hundred companies a Johnson a Johnson, coz je blbost. Kolem
dvaceti let jsem eh vdana za svého muZze a mame tii déti. Jezdim v hondé..
mam psa. TakZze moje prvni zprava je, Ze ... eh domaci-domaci nasili se déje
vSude, vSem lidem. Jakmile jakmile je to jedno, jak jsou vzdé€lani. Je to vSude.
A dalsi zpravou je, ze se to hlavné déje zendm, Ze je to problém, ktery se tyka
hlavné zen, ale vlastn¢ to neni uplné¢ pravda, protoze kolem osmdesati péti
procent, které zneuzivaji Zeny jsou muzi. A tykd se to dlouhodobych,
nezavislych eh vztazich, takze v rodi- v rodinach, kde bysme to nejméné
&ekali. Je to tak znepokojujici. Rekla bych vam to sama, Ze eh neziistala bych s
muzem, ktery by m¢ mlétil. Ale vlastné jsem byla velice typickou typickou
ob¢ti. Bylo mi dvacet dva. A v USA Zeny Sestnact az dvacet Ctyfi jsou tiikrat
spise, eh spise eh ob&étmi nasili. A rocné je jich spousta zabito. ... partnerem
nebo manzelem. Byla jsem typickou typickou obéti, protoze jsem o tom
nevédéla nic, nic o vzorech vzorcich a nicem. Poznala jsem Conora nékdy v
lednu, kdyz byla zima. Stal vedle mé v metru v New Yorku. Rekl mi dvé véci.
Vlastné také, ze eh ma titul z Ivy League a Ze pracuje ve Wall Street bance. A
to co na me nejvice eh zaptsobilo, bylo to ze byl chytry a zabavny a vypadal
jako farmatf. M¢l velké Stavnaté tvare, blond’até vlasy a vypadal strasné
roztomile. A jedna z téch véci, které Conor udélal, bylo ze vytvotil iluzi, ze ja
jsem dominantnim partnerem v eh ve vztahu, udé¢lal to na zacatku, aby aby
vytvofil idealizaci. Zacali jsme spolu chodit a mél rad vSechno, ze jsem chytra,
Ze rada pomaham teenagerkam, a tak dale. Chtél védét vSechno o mé rodiné a o
mych snech a ptanich. Conor mi véfil, jakozto zené a jakoZzto spisovatelce,
nikdo mi takhle nevéfil jako on. Vytvoril magickou eh atmosféru davéry mezi
nami, tim Ze se mnou sdilel svoje tajemstvi. Kdyz byl mlady, kdyz mu bylo
¢tyfi hodiny .. tak h- ha byl svym nev svym nevlastnim otcem zneu-zivam a
bylo to tak stra§né, ze musel v osmé tfid€ skoncit se Skolou, i kdyz byl velice
chytry a stravil asi tak dvacet dvacet let tim ze se znovu eh zapracoval na sveé -
SVé -ze Coz je zase prosté uzasné, Zze ma Uzasnou budoucnost, to co dosahl,
¢eho dosahl poté.

Mistakes/misinterpretations/fables: 8
hesitation sounds: 15

B2_MM

Pokud byste mi fekli, ze tento chytry, citlivy muz, ktery m¢ miloval a
obdivoval. Mi bude jednoho dne diktovat, jestli budu nosit make-up, jak bude
moje kratka sukné, kde budu pracovat, s kym se budu bavit a kde budu travit
Vénoce, tak bych se vam vysmala. ProtoZe nebylo to Zadny, Zadny ptiznak
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toho, Ze by se mohl takhle nékdy chovat. Nevédéla jsem, Ze-Zeprvni- prvni
stadium je ocarovat, eh oCarovat objekt a dals$i véc je eh se zacit chovat zle.
Jednou Conor nepfiSel domu a j& jsem se musela eh dostat on se musel dostat
do dalsi faze, kdy mé chtél zneuzit a eh a dostali jsem se do toho, ze vlastné
mimo eh mimo, Ze rodina nemohla vidét, jakym zptasobem eh podlitiny ...
Conor jednou v patek piisel a fekl, ze svlj vysnény, Ze ve svoji vysnény praci
skon¢il a kvili mné. Protoze jsem ho, protoZze jsem ho dokazala ukojit tim, ze
se citil dobfe se mnou a proto se potieboval dostat daleko od své rodiny a
dostat se do malého mésta v New Englandu a aby zacal novy zivot po mém
boku. Posledni véc byla odejit z New Yorku a moj -muj vysnény - moji
vysnény praci. Ale myslim si, Ze byste se méli pro svoji druhou polovicku
néjakym zplsobem obétovat a tak jsem souhlasila a odesla jsem. Odesli jsme
spolu z Manhattanu. Nevédéla jsem, ze jsem se zamilovéavala do §ile do Silené
lasky eh a kdy jsme se dost- kdy jsem vlastné §la do pasti, psychologické a
finan¢ni a tak dale. Dalsi ve vzorCi eh zneuzivani je ukazat nebo né&jakym
zpusobem predstavit eh nebezpeci. Jakmile jsme se ptestéhovali do Nové
Anglie, tam kde se mé&l Conor dobfe citit. Koupil si tfi zbran€. Jednu mél vv eh
pod pod politafem a ostatni jinde a tu tieti mél eh porad v kapse. Rekl, Ze je
potfeboval, kvuli traumatu, které néjakym zptusobem zazil, kdyz byl maly.
Chtél se citit v bezpeci v ochrané v ochran€. neci neb ... Uz jsem se bala, i kdyz
na m& jesté¢ nezdvihl ruku, kazdym dnem jsem se bala. Conor mé poprvé
fyzicky nap-napadl pét dni pfed nasi svatbou, bylo sedm rano, potad si to
pamatuju. Eh Pracovala jsem na svém pocitaci aa eh kdyz jsem byla vlastné
udélala na zinost'ak a Conor vyuzil- vyuzil toho eh mého nastvani a zacal me
dusit, ze jsem nemohla viibec kficet aa eh busil mi hlavou o zed’. P - O pét dni
pozdéji zmizely moje modiiny eh vzala jsem si na sebe Saty své matky,
svatebni Saty své matky a pak jsem si ho vzala. Eh stejné jsem si byla jista, i
vzhledem k tomu, co se stalo, ze potfad budeme spolu Zit nadéle, budeme se
milovat, protoze on do mé byl zamilovany a ja do n¢ho. A byl- opravdu mu to
bylo lito. Byl vystresovany eh svatbou a tim, Zze jsme-sme se stali rodinou.
Bylo to izolovany eh incident a on by mé nikdy, on by mi nikdy ne-neublizil.
Ale stalo se to dvakrat béhem libanek. Poprvé jsem se - jsem se snazila eh néco
hledat a ztratila jsem se a on mn¢ a on mné busil do hlavy tak hodn¢, Ze jsem
se uhodila o okno a potom béhem dalSiho incidentu mi vhodil do obliceje
BigMac. Eh dalsi dva a pil roku se ke mné choval zle. Spletla jsem se, kdyz
jsem si myslela, Ze jsem unikatni a sama v téhle situaci nebo Ze jsem jedina v
této situaci. Jedna ze tfi lidi, americkych Zen se eh ma takovéto- takovéto
ptiznaky. Patnact milionu lidi je takovymto zpisobem, bylo takovymto
zpusobem eh zneuzivano. A zpatky k mé otazce, pro¢ jsem zistala? Od-
odpovéd’ je jed-jednoduchd. Nevédela jsem, ze me -ze meé zneuziva. [ kdyz mél
eh nabité zbrané¢ u mé hlavy aa eh vyhrozoval mi, ze zabije psa a také mi
vyhrozoval jinymi v&cmi, kdyZ jsem se ... oblékala pofad mi vyhroZoval.
Nikdy jsem si neptipadala jako Spatna Zena, ale jako silnd Zena, ale byla jsem
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zamilované do potiZisty. A myslela jsem si, Ze jsem jediny ¢lovek JKICTyMMMUZS

Mistakes/misinterpretations/fables: 13
unfinished sentences: 1
hesitation sounds: 25

B1 Lila

Dnes tu budu mluvit o znepo-kojivé otazce, ktera ma i stejné znepokojivou
odpoveéd’. M¢é téma i jsou tajemstvi domaciho nasili a otazka, které se budu
vénovat je otdzka, kterou - na kterou se vzdycky kazdy ptd. Pro¢ u n¢j zastala?
Pro¢ by nékdo ztstal s eh muzem ji ublizuje. Nejsem psycholog ani eh socialni
pracovnice ani expert na domaci nasili, ale jenom zena s ptibéhem. Bylo mi
dvacet dva, zrovna jsem dokoncila Harvard, pfe-st€éhovala jsem se do mésta a
zacala jsem psat. Méla jsem sviij prvni byt, méla jsem svoji prvni zelenou kartu
a méla jsem velké tajemstvi. Moje tajemstvi bylo, ze jsem méla tuhle zbran,
kterd byla napojend - nabita s dutou $pickou. A kterou na mé - kterou na mé
mifil muz, ktery jsem si myslela, Ze je moje spiiznéna duse. Muz, kterého jsem
hrozn¢ milovala, mi pfilozil zbran k hlavé a vyhrozoval mi, Ze m¢ zabije
vickrat, nez si dokazu vzpomenout. Budu vam vypravét o Silené lasce, o lasce o
do které¢ se miliony Zen a ob¢as i muzi zamiluji. Maze to byt i va$ ptibch.
Nevypadam jako typicky - typicka ob&t domaciho nasili. Jsem vystudovana z
Harvardu. Pracovala jsem pro nékolik znamych eh spolecnosti. Byla jsem
vdana témér dvanact let, za mého druhého manzela aa méli jsme spolu tii déti.
Mam Cerného labradora aa jezdim ve vyborném auté. TakZe moje prvni zprava
pro vas je, ze se to d&je vSem. VSi - at’ uz mate jakékoli vzdelani jakékoliv
nabozenstvi, at’ jste z jakékoliv rasy. A myslim, Ze si vSichni mysli, Ze to je, ze
se to tyka zen, ale netyka se to jen zen. Nékolik z nich eh obéti jsou i muzi. A
jedna se to v dlouhodobych eh vztazich. Jinymi slovy v rodinach, coz je
posledni misto, kde bychom vidéli domaci nasili. Proto je to tak matouci. R&da
bych vam fekla, Ze jsem posledni ¢loveék na svété, kdo by zlstal s muzem,
Ktery ji - ji ublizuje. Ale na druhou stranu jsem byla velmi typicka obét’, prot -
kvili mému véku. Protoze mi bylo dvacet dva a zeny ve véku Sestnact az
dvacet pét let jsou ..jim .. jsou vice ohroZeny tim, Ze se stanou ob&t'mi
doméciho na-sili. A ... spoustu zen v tomto véku zemie, protoze je zabiji jejich
manzelé nebo partneii. Nevédéla jsem nic o doméacim nésili EHONCHCOCHIZNE
.. Connora jsem potkala jednou v lednu. Sednul si ke mn¢ ... v metru a zacal
mé nabalovat. Rekl mi dvé véci, jedna z nich byla, Ze taky pravé ma titul z Ivy
League a Ze pracuje na Walll Street v bance, ale co mé nejvic zaujalo, bylo, Ze
byl chytry a vtipny a vypadal jako farmar. M¢l velké tvare a blond’até vlasy a
zdal se hrozné .. hodny. Jedna z nejchytiejSich véci, kterou ud¢lal, byla ze
vytvofil iluzi, Ze j& jsem ta dominantni. Dé€lal to specidln€ ze zacatku a tim m¢e
I-, tim Ze m¢ do ... idolizoval. Zacali jsem spolu chodit a vSechno na mé
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miloval, fikal, ze jsem chytra, Ze jsem chodila na Harvard, Ze jsem eh vasniva,
chtél védet vSechno o mé roding, mé détstvi, mym nadéjim, mym mych snech.
Véril ve mé jako ve spisovatele i v zenu jako nikdo pted tim a také vytvortil
magickou atmosféru eh duvéry, tim, Ze se mi svéfil, ze jako maly kluk v roce,
kdyz mu bylo ¢tyfi, eh tak ho jeho eh nevlastni otec tyral. A stravil skoro
dvacet let tim, Ze se snazil svlij zivot zménit a proto zacal pracovat - prac
pracovat ve Wall Street, m¢l titul Ivy League. Aa proto pro n¢j hodné
znamenalo.

Mistakes/misinterpretations/fables: 4
unfinished sentences: 1
hesitation sounds: 10

B2 LILA

Kdybyste mi fekli, ze tenhle chytry, vtipny muz, ktery m¢ mél rad, by jednou
diktoval, jestli ja budu nosit make-up, jak bude moje sukné kratka, jak kde
budu pracovat, kde budu zit, s kym budu travit Véanoce, s kym se budu
kamaradit, tak bych se vam vysmala. Protoze u n¢ho nebyl ani naznak toho, ze
by mohl byt nasilny. Nevédéla jsem, Ze prvni krok v jakémkoli eh nasili, je to
okouzlit obét’. Nevédéla jsem, ze to druhy eh krok je tu obét’ izolovat od okoli.
Jednou pfiSel Conor domt a fekl mi, Ze vSechny ty, Ze to jak jsme se méli jako
Romeo a Julie bylo skvé€lé, ale musime odejit z bytu a odejit z mésta, kde eh
mam kamarady a rodinu, kteti by vidéli moje modtiny. To se nestalo. Jednoho
dne pfisel domt a tekl mi, ze skoncCil v praci, jeho vysnéné praci a tekl, ze
skon¢il kvili mné. Protoze jsem, protoZze je se mnou tak Stastny, Ze uz
nepotiteboval pracovat ve Wall Street a chtél abychom odesli z mésta, pry¢ od
jeho disfunk¢ni rodiny a chtél se piestéhovat do malého mésta v Nové Anglii,
kde by mohl zacit novy zivot se mnou po jeho strané. Posledni véc. kterou jsem
chtéla, bylo odejit z New Yorku a z moji prace, ale chtéla jsem se obétovat pro
svoji eh spiiznénou dusi a tak jsem s nim souhlasila a odes$la jsem z prace a
odesli jsme spolu z Manhattanu. Nevédéla jsem, ze se zamilovavam do
blaznivé lasky, ze skacu po hlavé do finan¢ni a psychologické pasti. Dal§im
krokem v domacim nasili je ukazat pohrizku toho nasili a ukazat j- a vidét, jak
ona bude reagovat. Kdyz jsme se piestéhovali do Nové Anglie, to misto, kde se
mél Conor citit tak hrozné bezpecné, tak koupil tfi zbrané. Jednu nechaval
Vv aut¢, jednu v- pod polStafem v posteli a tfeti v kapse, neustale ji mé¢l u sebe a
tikal, Ze ji potiebuje kvuli tomu traumatu, kterym eh si- kterym si prosel jako
maly kluk. Ale ty zbrané byly zprava pro mé. A i kdyz na mé nezdvihl ruku,
veédéla jsem, ze mij zZivot je v nebezpeci kazdy den, kazdou minutu. Conor mé
poprvé fyzicky napadl pét dni pted nasi svatbou. Bylo sedm rano, méla, byla
jsem potad v pyzamu, pracovala jsem na pocitaci, chtéla jsem dokoncit praci a
byla jsem frustrovana. A Conor vyuzil moji, toho Ze jsem byla nastvana, ze m¢
zacal, ze mé dal ruce kolem krku a zacal eh a uchodil mé pied pied rdouseni a
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prastil mé hlavou o zed’. O pét dni pozdéji eh zmizely modfiny na mém krku a
oblékla jsem si svatebni Saty mé matky a vdala jsem se za n¢j. Kromé i pfes to,
co se stalo, jsem si byla jista, ze budeme zit Stastn¢ az do smrti, protoze jsem
ho milovala a on miloval m¢, strasn¢ moc. A bylo mu to hrozné¢ lito. Rikal, Ze
mél s-stres kvili tomu, ze jsme se méli vzit a byl to ojedin€ly pfipad a pry me
uz nikdy znovu neublizi. Stalo se to dvakrat znovu na libankach. Poprvé jsem
hledala n¢jakou plaz a ztratila jsem se a on m¢ prastil do hlavy tak moc, Ze
jsem se druhou, ze jsem se prastila o sklo auta a po druhé byl eh frustrovany
z provozu, ze mé taky prastil. Po dalsi 1éta naseho manzelstvi m¢ mlatil jednou
az dvakrat tydné. Spletla jsem se v tom, ze jsem si myslela, Ze je to ojedinély
pfipad a Ze jsem samotnd komu se tohle d&je. Jedna az eh - jedna ze tii
americkych Zen si timto projde a patnact miliont americkych déti je eh -si
timto projde kazdy rok. Zpatky k mé otazce, pro¢ jsem u n¢j zlstala? Otaz-
Odpovéd’ je jednoduchd, nevédéla jsem, ze mé, Ze se jedna o nasili. I kdyz mi
ptidrzel zbran u hlavy, i kdyz mé eh shodil ze schodu, vyhrozoval, ze zabije
naSeho psa, ze mi vylil kdvovy logr na hlavu, kdyZ jsem se oblékala na
rozhovor v praci, nikdy jsem nepomyslela, Ze jsem .. myslela jsem si, Ze jsem
silna Zena, kterd je zamilovana do eh muze, ktery ma problémy a myslela jsem
si, ze jsem jedind, kdo je dokéaze vyfesit.

Mistakes/misinterpretations/fables: 4
hesitation sounds: 12

B2_Green

Kdybyste mi tekli, Zze tento chytry, vtipny muz, ktery mé zboziuje, by mné
jednoho dne diktoval, jestli j4 se mizu namalovat, nebo jak dlouhd musi byt
moje sukné, jakou budu mit praci a kdo budu eh kde eh budu travit Vanoce,
smala bych se vam. Protoze ni-ne-nebyla zadna eh znamka nasili u ného.
Nevédéla jsem, Ze prvni stadium u tak - u jakéhokoliv nasilnického vztahu je
eh svést a okouzlit ob&t’. Druhy eh druhy- druhy ukol byl izolovat tu obét.
Conor piisel jednou domt a oznamil mi. Myslim, Ze bysme se méli eh ..
posunout v nasem vztahu, chtél abysme se prest¢hovali ... ... ale Conor jednoho
dne ptiSel domu a ekl mi, Ze odeSel z prace, jeho vysnénou praci nechal toho a
tekl, ze opustil tu praci kvili mné. ProtoZe ja - diky mné se citil tak milovany a
m-, Ze nepotieboval pracovat na Wall Street a potfeboval jenom zmiznout eh ..
eh z mésta, utéct od svoji rodiny a piestéhovat se do malého mésta v Nové
Anglii, kde miZeme zacit novy zivot spole¢né. Posledni co jsem chtéla udélat,
bylo se ..op-odstéhovat z New Yorku a nechat svoji prace, ale fikala jsem si, ze
pro clovéka, kterého milujete musite udélat obét’ tak jsem- tak jsem nechala
prace a odjeli jsme z Manhattanu. Viibec m¢ nenapadlo, Ze se - Ze paddm do
Silené lasky, Ze paddm po hlavé do psychologické pasti. Dalsi krok je je v
tomhle vzoru je eh uvést .. tu hrozbu ... A jak-jakmile jsme se ptest€hovali do-
do Nové Anglie, koupil si- Conor si koupil tfi zbran€. Prvni si nechaval v autg,
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druhou mél pod polstafem v nasi posteli a tieti nosil u sebe poiad. Rekl, Ze eh
potiebuje ty zbrané kvili tomu, co se mu stalo, kdyz byl maly. Ze se -
Potfeboval se citit chranény. Ale ty zbrané byly v podstaté zpravou pro me. A i
kdyz na m¢ nevztahl ruku, mtyj zivot byl v podstaté¢ v neustalém nebezpeci. ...
Conor m¢ poprvé na na na napadl sedm pét dni pied nasi svatbou. Bylo sedm
rano, méla jsem potad jest€ pyzamo, pracovala jsem na pocitaci, délala jsem
n¢jaké zadani a byla jsem frustrovana. Conor pouzil miyj vztek jako omluvu na
to, aby mé chytl kolem krku a aby mé chytl tak silné€, Ze jsem nemohla dychat a
tak-a tak mé¢ drzel v sevieni a nékolikrat mi hlavou mlatil o zed’. Po péti dnech
deset-eh- deset modiin na krku zrovna eh zmizely a ja jsem si ho vzala. Pfesto
co se stalo, byla jsem si jista, ze budeme zit na véky stastné. Protoze jsem ho
milovala a on mé¢ taky miloval a bylo mu to hodné¢, hodné lito. Byl jenom
vystresovany ze svatby a z toho, Ze budeme rodina. Byl to osamély incident a
uz nikdy by mi neubliZil. Stalo se to dvakrat na libankach, po prvé jsem fidila,
abysme nasli n&jakou plaz a ztratila jsem se. A on mi bouchl do .. do mé strany
do strany hlavy tak, Ze jsem se z druhé strany bouchla o dvete. A pot pozdéji
eh byl frustrovany z z z dopravy a hodil po mné BigMac. Vzdycky mé .. asi
dvakrat nebo tfikrat mné dal bagel. Myslela jsem si, Ze jsem samotnd, kdo je v
takové situaci, ale jedna ze tfi americkych Zen si zazije domaci nasili nebo
stalking a CDC uvadi, ze patnact milioni déti jsou zneuzivany kazdy rok,
patnact milionil. TakZe v podstaté jsem méla dobrou spolec¢nost. .. Abychom se
vratili .. pro€ ja jsem ziistala? Odpovéd’ je jednoduchd, ja jsem si neuvédomila,
ze on mi ublizuje. I kdyZ drzel nabitou zbrait u mé hlavy, shazoval mé& ze
schodt, vyhrozoval, ze zabije naseho psa. eh Vytahl kli¢, kdyz jsem fidila auto,
na kafe mi eh na hlavu mi nalival kafe, nikdy jsem si nemyslela, Ze jsem
zneuzivana zZena. Misto toho jsem byla velmi silna Zena, ktera byla zamilovana
do problémového muze a byla jsem ta jedina, kdo pomize Conorovi srovnat se
s jeho problémy.

Mistakes/misinterpretations/fables: 5
hesitation sounds: 15

B2_Green

Kdybyste mi fekli, ze tento chytry, vtipny muz, ktery mé zboziuje, by mné
jednoho dne diktoval, jestli j4 se mizu namalovat, nebo jak dlouhd musi byt
moje sukné, jakou budu mit praci a kdo budu eh kde eh budu travit Vanoce,
smala bych se vam. Protoze ni-ne-nebyla zadna eh znamka nasili u ného.
Nevédéla jsem, Ze prvni stadium u tak - u jakéhokoliv nasilnického vztahu je
eh svést a okouzlit obét’. Druhy eh druhy- druhy ukol byl izolovat tu obét.
Conor piisel jednou domt a oznamil mi. Myslim, Ze bysme se méli eh ..
posunout v nasem vztahu, chtél abysme se prestéhovali ... ... ale Conor jednoho
dne piiSel domu a ekl mi, ze odeSel z prace, jeho vysnénou praci nechal toho a
tekl, ze opustil tu praci kvlili mné. ProtoZe ja - diky mné¢ se citil tak milovany a
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m-, ze nepotieboval pracovat na Wall Street a potfeboval jenom zmiznout eh ..
eh z mésta, utéct od svoji rodiny a piestéhovat se do malého mésta v Nové
Anglii, kde mizeme zacit novy zivot spole¢né. Posledni co jsem chtéla udélat,
bylo se ..op-odsté¢hovat z New Yorku a nechat svoji prace, ale fikala jsem si, Ze
pro ¢lovéka, kterého milujete musite udélat obét’ tak jsem- tak jsem nechala
prace a odjeli jsme z Manhattanu. Vilbec mé nenapadlo, Ze se - Ze padam do
Silené lasky, Zze padam po hlavé do psychologické pasti. Dalsi krok je je v
tomhle vzoru je eh uvést .. tu hrozbu ... A jak-jakmile jsme se ptestéhovali do-
do Noveé Anglie, koupil si- Conor si koupil tfi zbrang. Prvni si nechaval v autg,
druhou mél pod polstatem v nasi posteli a tieti nosil u sebe poiad. Rekl, Ze eh
potiebuje ty zbrané kvili tomu, co se mu stalo, kdyz byl maly. Ze se -
Potieboval se citit chranény. Ale ty zbran¢ byly v podstaté zpravou pro me. A i
kdyz na m¢ nevztdhl ruku, mij Zivot byl v podstaté v neustdlém nebezpeci. ...
Conor m¢ poprvé na na na napadl sedm pét dni pred nasi svatbou. Bylo sedm
rano, méla jsem potad jesté¢ pyzamo, pracovala jsem na pocitaci, délala jsem
néjaké zadani a byla jsem frustrovand. Conor pouzil mij vztek jako omluvu na
to, aby mé chytl kolem krku a aby mé chytl tak silné&, Ze jsem nemohla dychat a
tak-a tak m¢ drzel v sevieni a nékolikrat mi hlavou mlatil o zed’. Po péti dnech
deset-eh- deset modiin na krku zrovna eh zmizely a ja jsem si ho vzala. Pfesto
co se stalo, byla jsem si jista, Ze budeme zit na véky Stastné. Protoze jsem ho
milovala a on mé taky miloval a bylo mu to hodn¢, hodné lito. Byl jenom
vystresovany ze svatby a z toho, Ze budeme rodina. Byl to osamély incident a
uz nikdy by mi neubliZil. Stalo se to dvakrat na libankach, po prvé jsem fidila,
abysme nasli néjakou plaz a ztratila jsem se. A on mi bouchl do .. do mé strany
do strany hlavy tak, Ze jsem se z druhé strany bouchla o dvefe. A pot pozdé&ji
eh byl frustrovany z z z dopravy a hodil po mné BigMac. Vzdycky mé .. asi
dvakrat nebo tiikrat mné dal bagel. Myslela jsem si, Ze jsem samotnd, kdo je v
takové situaci, ale jedna ze tii americkych Zen si zazije domaci nasili nebo
stalking a CDC uvadi, Ze patniact milionl déti jsou zneuZivany kazdy rok,
patnact milionti. Takze v podstaté jsem méla dobrou spolec¢nost. .. Abychom se
vrétili .. pro¢ ja jsem zustala? Odpovéd’ je jednoducha, ja jsem si neuvédomila,
Zze on mi ublizuje. I kdyZ drZel nabitou zbrait u mé hlavy, shazoval mé ze
schodt, vyhrozoval, ze zabije naseho psa. eh Vytahl kli¢, kdyz jsem fidila auto,
na kafe mi eh na hlavu mi nalival kafe, nikdy jsem si nemyslela, Ze jsem
zneuzivana zena. Misto toho jsem byla velmi silna Zena, ktera byla zamilovana
do problémového muze a byla jsem ta jedind, kdo pomiize Conorovi srovnat se
s jeho problémy.

Mistakes/misinterpretations/fables: 5
hesitation sounds: 15
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B1 Gold

Dnes jsem tu proto, abych mluvila o znepokojivé otazce, ktera ma i stejné
znepokojivou odpovéd’. Moje téma je tajemstvi doméaciho nasili a otazka, se
kterou se budu potykat, je to je otazka, na kterou se kazdy vzdy pta. Pro¢ tam
zustala? Pro tam ziis, pro¢ pro¢ by kdo-koliv zGstal s muzem, ktery ktery Zenu
bije. Eh Expert na domaci nésili nejsem expert na domaci nasili jsem pouze
Zena s pribéhem. Bylo mi dvacet dva pravé jsem ukoncila Harvardskou univ eh
Skolu. A zacala jsem pracovat jako editor v magazinu, pofidila jsem si sviij
prvni byt, moji prvni zelenou platebni kartu a méla jsem jedno velké tajemstvi.
Moje tajemstvi bylo, ze jsem méla eh pistol nabitou s eh s néboji s dutou
Spickou od muze, ktery jsem si myslela, Ze je moje spfiznéna duse a udé€lal mi
to vicekrat. Muz, kterého jsem milovala vice nez cokoliv jiného na svété, eh
drzel - drzel pistoli proti mé hlavé a tikal, Ze mé zabije vicekrat nez si vibec
muizu pamatovat. Jsem tu proto, aby vam mobhla fict pfibéh eh zvlastni lasky.
Jed-jedné z milionu Zen se eh umie ro¢né na domaci nasili, muze to byt i vase
vas piibéh. Mam bakalaisky diplom z marketingu eh z Harvardu. Vétsinu své
kariéry jsem pracovala pro rizné spolecnosti jako Johnson and Johnson nebo
Washington post. Eh Byla jsem eh se svym druhym manzelem jsem sezdana
vice nez dvacet let a mame dvé-dvé déti, mam cerného labradora a a a fidim
minivan. TakZe moje prvni zprava pro vas je, ze domadci nasili se stava
kazdému, kazdé rase, kazdému nabozZenstvi, kazdému a nezaleZi tom, na vasem
vzdélani na nicem je vSude a moje druhd zprava, kterou bych vam chtéla fict, je
Ze se si myslim, Ze se to d€je pouze Zenam, ale to neni uplné tak pravda. Pies
85% lidi, ktefi jsou zneuzivani jsou muzi a domaci eh nasili se stava se se stava
se s - pouze v dlouhych eh vztazich, kde lidi jsou spolu velmi dlouho, takze v
rodindch eh v téch tam kde bysme to Gplné necekali a proto-proto je to tak
zvlastni toto domaci nasili. Rada bych vam fekla, Ze jsem Ze jsem posledni
¢lovek na svété, ktery by zlstal s muzem, ktery ho bije. Ale eh naopak jsem
byla velmi velmi typickd obét. Bylo mi dvacet dva let a v USA Zen takto
mladé zeny jsou tfikrat eh jsou maji vyssi prav - tfikrat vyssi pravdépodobnost
byti obétmi domaciho nasili a pies pét set zen je zabito kazdy rok eh svymi
pfiteli nebo manzeli eh ua - zde v USA. Taky jsem byla velmi typicka obét,
protoZe jsem nic nevédéla o domacim nasili. Nevédéla jsem, jak to probiha, jak
se jak to vubec poznat. Poznala jsem Conora eh eh o studené lednové noci,
sedél vedle mé v metru a zadal si se mnou povidat. Rekl mi dvé véci. Jedna
bylo, Ze on taky pravé eh ukonéil sk- $kolu a ze pracoval ve velmi zajm ve
velmi dobré eh bance na Wall Street. Ale co mé- na mé udélalo dojem bylo, ze
byl vtipny a inteligentni a vypadal jako farmai. Mél velké krasné tvaie a
blond’até vlasy. Vypadal velmi jako velmi sladky hoch. Eh A jedna z
nejiteligentnéjSich véci, ktery Connor udélal od zacatku bylo, ze vytvofil iluzi,
Ze ja jsem byla ten dominantni ¢lanek v nasem vztahu. Ud¢lal -dé€lal o hlavné
na zacatku a to tak, Ze si mé¢ idealizoval. Zacali jsme spolu chodit a miloval na
mné uplné vSechno, Ze jsem byla chytra, ze jsem chodila na Harvard, Ze jsem
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byla vasniva v tom, abych pomahala eh holkdam v préci a chtél védét vsechno
Conor ve m¢ vé&fil, eh ve me spisovatelku i ve m¢ Zenu, kterou eh nikdy kterou
nikdy nikdo nemél. Eh Utvofil mezi nami krasné pouto, eh ve kterém jsme si
mohli véfit, ale nefekl mi jedno tajemstvi, ze kdyz byl - ze kdyz byl mlady, asi
ve Ctyfech letech, tak ho fyzicky napadal jeho eh otec pfes koleno ne jeho
otéim. Eh A bylo to tak hrozné, Ze musel odejit ze skoly a byl z toho opravdu
zdrcen témer cely zivot. A pravé proto pro néj to jeho zariva budoucnost
znamenala tolik a jeho préce.

Mistakes/misinterpretations/fables: 6
hesitation sounds: 29

B2_Gold

Pokud byste mi fekli, ze tato chytra, tento chytry muz, ktery mé miloval, by
jednoho dne ftikal, jestli si budu, jestli budu nosit make-up, co si na sebe budu
brat, kdo moji ptatelé budou a tak dale. Tak bych se na to - tak bych se vam
vysmala. Protoze zde nebyl zadny naznak, zddného kontroly nebo néceho
takového, co by Conor chtél délat. Nevédéla jsem, ze prvni- prvni s- faze eh
jakéhokoli takové domaciho nasili je svést obét. Taky jsem nevédéla, ze dalsi-
dalsi ¢ast je izolovat obét. A jednoho dne Conor nepiiSel domt, pfiSel domt a
fekl: "Hele tohle vSechno Romeo a Julie bylo skvé€ly, ale musime se troSku
presunout eh do dalsi faze, kdy té budu zneuzivat. Takze-takze t&€ budu muset
dostat pry¢ tady z toho mista, kde t&€ vSichni znaji a miizou vidét tvoje tvoje eh
modfiny a slySet t¢€ kiicet. Misto toho Conor jeden patek ptiSel a fekl, ze opustil
praci, jeho vysnénou praci. A fekl mi, Ze tu praci opustil kvilli mné, protoze
kvili nému- kvili mné se citil tak- tak v bezpe¢i a milovan, Ze nepotieboval
byt na Wall Street. A Ze chce jit pry¢, pry¢ z mésta nékam na vesnici, eh
nékam do malého mésta v Nové - v Nové Anglii, kdy muze zadit rodinu se
mnou. eh to co jsem chtéla - posledni véc, kterou jsem chtéla udélat bylo
opustit New York a m{j ,midj vysnény job eh moji vysnénou préci. Ale fekl mi,
Ze se pro n¢j musim ob&tovat a tak jsem souhlasila. A tak jsem spolu odjeli.
Nemeéla jsem vibec, zadny - zadné tuSeni, Ze .. Ze jdu do Ze se fitim do
psychologické pasti. Dalsi faze eh doméciho nasili bylo eh nastolit to eh nasili
a uvidi a uvidi, jak ja na to budu reagovat. Hned jak jsem se pfesunuli do Nové
Anglie, tam kde se mé¢l Conor citit tak bezpecn€. Tak si koupil tfi zbrané.
Jednu m¢l v auté, jednu mél pod polStafem a tieti mél porad u sebe ve své
kapse. A ftekl, Ze potieboval tyto zbrané prot- kvili traumatu, které které si
prozil jako mlady kluk. Potfeboval se citit bezpec¢né. Ale tyto tyto eh zbrané
byly ve skute¢nosti zpravou pro m&. Mulj- mij zivot byl v nebezpeci, kazdy
den, kazdou minutu. Nejdiiv mé Conor fyzicky napadnul pét dni pfed nasi
svatbou. Bylo sedm rano a pofdd jsem na sobé¢ méla svoji nocni koSilku,
pracovala jsem na pocita¢i na svém ukolu a byla jsem frustrovana. Conor
pouzil mij-muj vztek k tomu, aby aby mé& zacal Skrtit. Nemohla jsem ani kficet
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ani dychat. A n€kolikrat moji hlavou prastil o zem eh o zed’. O pét dni pozdé&ji
... ty eh modfiny na mém krku zmizely a ja jsem si na sebe vzala svatebni Saty
a vzala jsem si ho. M¢I- 1 pfesto co se stalo, jsem si byla jistd, ze budeme
nadosmrti zit spolu st’astné, protoze jsem ho milovala a on mé tak moc miloval.
A bylo mu to opravdu lito, byl opravdu vystresovany svatbou a tim, ze budeme
mit spolu rodinu, fekl, Ze mné uz nikdy neublizi. Dvakrat se to stalo naa eh
naSich libankach. Po prvy - poprvé jsem jela eh kdyz jsem hledala tajnou
ukrytou plaz a ztratila jsem se a on m¢ tak on m¢ tak eh siln¢ prastil, ze jsem se
n¢kde prastila o okynko v auté a nékolik dni eh pozdé&ji po mné hodil-po mé
hodil eh hrni¢ek, do mého oblic¢eje. Po dalsi dva-dva a pil roku to pokracovalo.
Myslela jsem si, Ze jsem-Ze jsem specialni, a Ze- ze jsem v tom sama, ale jedna
ze tii americkych zen eh v n&jaké eh ve svém zivoté zazije stalking nebo nebo
néjaké nasili, patnact miliont déti je zneuzivano. Takze vlastné jsem méla
spoustu jinych dalsich lidi, ktefi prozivali to stejné. A zpét k mé otazce, proc
jsem fekla ... pro¢- kterou jsem- kterou jsem ftikala. Ta odpovéd’ je jednoducha.
Nevédéla jsem, Ze mé zneuziva. I presto, Ze proti mné drzel ty nabité zbrané€ a
str¢il me ze-ze schodu nebo fikal, ze zabije naseho psa. .... ta ... na hlavu mi
sypal coff eh kavu, kdyZ jsem se piichystala na .. na na eh napohovor, tak jsem
si 0 sob¢é nemyslela, ze jsem eh $patna Zena, ale myslela jsem si, Ze jsem
naopak silna a fikala jsem si, Ze jsem jedina Zena, ktera pomuze Conorovi
vyrovnat se s jeho problémy.

Mistakes/misinterpretations/fables: 7
hesitation sounds: 22

B1_Brown

Eh Dneska budeme mluvit o velmi znepokojivé otazce, ktera ma stejné
znepokojivou odpovéd. eh Moje téma, je tajemstvi doméciho nésili. A eh
otazku, kterou se budu zaji-zajimat je. Pro¢ Zena zGstava s muzem, ktery ji
mlati? ... Eh nejsem expert na domaci nasili, jsem jenom Zena, kterd ma svij
ptibéh. Eh Bylo mi dvacet dva eh od eh ukonéila jsem studium na Harvardu aa
pracovala jsem jako editora, méla jsem svij vlastni byt. Eh svoje malé prvni
auti¢ko a jedno tajemstvi. eh Moje tajemstvi bylo, Ze me jeden muz mi drzel u
hlavy eh pistoli s ndb- s naboji s dutou $pickou eh kazdy den eh muz, kterého
jsem muz kterého jsem milovala to d€lal a milovala jsem ho vic nez cokoliv na
svété ... eh jenom jsem spadala do kategorie zen eh i nékterych muzd, ktery,
ktefi jsou obétmi domaciho nasili. eh eh Vétsinu své kariéry jsem stravila eh v
n¢kolika spolecnostech tieba Johnson and Johnson eh ... eh ted” uz mam
nového manzela, mam taky svého psa a fidim hondu. eh Takze moje otazka je
eh se tyka toho ze, domaci nasili se tyka eh vSech vekovych skupin, eh vsech
spoleCenstvi, vSech zemi, vSech v€kovych skupin. eh osmdesat - osmdesat pét
procent eh nasilnikii je muzd. A eh vice vice en mnohem vice ... vice se to
stava v rodinach a eh v dlouhych eh vztazich. Eh proto je celd otazka tak eh
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znepokojiva a eh zmate¢na. Eh ja jsem byla jednou z typickych obéti, co se
tyce veku, protoze mi bylo 22. Eh protoze tato vékova skupina je étytikrat vice
nachylna k tooo eh byt obéti domaciho nasili nez ostatni vékové skupiny. Eh
byla jsem také eh typickou obéti, protoze jsem o domacim nasili nic nevédéla.
... Eh svého manzela jsem potkala na zastavce v metru jednoho destivého dne,
zacCala jsem se s nim bavit, zjistila jsem, Ze - zjistila jsem Ze taky eh studoval na
Harvadru, a ze pracuje na Wall street. Eh pfipadal mi chytry eh chytry, vtipny a
zdal se mi strasn¢ sladky. Eh Jedna z eh nejchytiejSich véci, co on eh udélal, je
ze mé prim¢l si myslet, ze jsem ten dominantni faktor v nasem vztahu a ne on.
Eh eh zboznoval mé, eh potfad mi fikal, jak se mu vSechno na mé libi. Eh Chtél
o mé vSechno védét, vSechno o mé rodin€, eh o mém détstvi a eh. Vé&fil v to, ze
zeny maji a ja jako zena mam stejna prava jako muzi. A svéfil me také svoje eh
svoje nejvetsi tajemstvi a tim zvétsil moji a tim zvétsil moji divéru v néj. Rekl
mi, ze eh kdyz byl maly tak ho otec mlatil. Aa po této zkusenosti se dva eh se z
toho dostaval dvacet let a proto ta jeho skvéld budoucnost, kterou ma ted’ pro
n¢j tolik znamena.

Mistakes/misinterpretations/fables : 3
hesitation sounds: 53

B2_Brown

Eh Kdybyste mi fekli, ze tento chytry a zabavny muz, kterého jsem
zboznovala, mi bude jednou eh fidit zivot. Eh Bude mi fikat, kde mam bydlet,
kde budu stravit Vanoce nebo eh s kym se mdm kamaradit. Aa eh tak bych vam
fekla, ze jste blazni, protoze na zacatku see eh viibec takhle nezdal. ... eh ... eh
hlavnim diivodem pro agresora je nejdiiv okouzlit svoji obét’ ... ... a pak jednou
ptijde domu a fekne eh konec s touhle fazi Romeo a Julie, ted’ka té potiebuju
zneuzit a mlatit. ... eh Ale Conor misto toho udélal to, ze eh jednou vecer piisel
domil a fekl, Ze skoncil v praci, v té jeho vysnéné praci a fekl, Ze tam skoncil
eh kvali mné. Aa eh fekl mi, Ze eh se citil se mnou tak dobfe, Ze si
nepotieboval nic dokazovat na Wall Street. Eh Aa chtél se piestéhovat do
malého méstecka v Nové Anglii a eh zacit novy zivot, eh aale ja jsem nechtéla
opustit New York a moji vysnénou praci, ale milovala jsem ho a proto jsem
souhlasila a opustili jsme Manhattan spolu. eh Neméla jsem ponéti, eh do ¢eho
se zenu. A myslela jsem si eh, Ze to je eh vasniva laska, ale pfitom jsem se
fitila do pasti eh agrese a zneuzivani. Aa eh tady to vSechno vlastné zacala.
Hned jak jsem se piest¢hovala do eh do Nové Anglie, kde se Conor mél ehm
mél citit eh v bezpeci, jak fikal. Aa eh tam zaclo vSechno to se zbranémi. Jednu
mél doma v no¢nim stolku, jedno mél v pfihradce v auté aa eh fikal mi, ze je
musi mit, eh aby se citil bezpeéné. eh I kdyz na mé zatim nevztahnul ruku, tak
mij zivot byl kazdy den, kazdou minutu v neustalém ohrozeni. Eh poprvé mé
fyzicky napadl eh pét dni pfed svatbou. eh Bylo sedm hodin rano. eh jes ...
jesté jsem neméla ani make-up na sob¢ a snazila jsem se eh napsat néco do
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prace. eh Byla jsem nastvana, Zze to nestiham a Conor toho vyuzil .. a... eh dal
mi ruce kolem krku a hlavou mé¢ narazil na zed'. ... .... ale za Ctyfi dny jsem si
vzala své eh svatebni $aty po mamince a vzala jsem si ho. Aa eh opravdu jsem
ho milovala a on m¢ taky miloval. Eh opravdu ho mrzelo, to co udélal. eh
Rikal, Ze byl vystresovany zsssz eh celé té situace oko-okolo svatby a slibil mi,
ze eh uz mn¢ nikdy neublizi. Pak se to stalo jesté dvakrat. Eh nejdfiv jsem eh
jela v auté a hledala jsem-hledala jsem plaz aa ... aa.. on m¢ u toho tak uhodil
do hlavy, ze jsem se eh bouchla do dvefi od auta. eh Podruhé to bylo eh pti
nasSich libankach, kdyZ mi hodil pfi fizeni BigMac do obliceje. eh a pak se to
nékolikrat opakovalo. Né¢kolikrat tydné a ja jsem si myslela, ze jsem jedina
obét’ eh eh doméciho nésili, ale centrum CDC eh potv- eh - potvrdilo, ze
patnact miliont déti je ve stejné situaci, jako jsem byla ja. Ale abysme se vratili
k mé otazce. eh Pro¢ jsem s nim zistala? eh Odpovéd’ je jednoducha. Védéla
eh nevédéla jsem, ze eh ze mé fyzicky zneuziva a nechtéla jsem tomu véfit. Eh
i kdyZz mlatil naseho psa, i kdyz mi hazel kavu na hlavu a eh a v podobnych
ptipadech, ale nikdy jsem si nepfipadala jako Zena, kterou nékdo bije, byla
jsem eh byla jsem silna zena a pofad jsem ho milovala a ja jsem byla jedina,
ktera Conorovi muze pomoct eh s jeho problémy a démony.

Mistakes/misinterpretations/fables: 14
hesitation sounds: 61

Bl Blue

Dnes jsem tady abych mluvila o otdzce, kterd ma znepokojujici odpovéd’. Mé
mym tématem je tajemstvi domaci nasili a otdazkou, kterou chci poloZit je
otazka, eh kterou pokladaji vSichni. Pro¢ zistala? Nejsem psychiatr, ani
socialni pracovnice, ani expert na domaci nasili, jsem jenom Zena, kterda ma
ptibéh, ktery chce fici. Bylo mi 22 let a praveé jsem eh odpromovala z Harvardu
a prest¢hovala jsem se do New Yorku, abych mohla pracovat jako editor v
magazinu Seventeen a Zila jsem ve svém prvnim vlastnim byté, méla jsem
svoji prvni kreditni kartu a méla jsem velké tajemstvi. Mym tajemstvim bylo,
ze jsem méla tuto zbran, ktera byla eh nabita .. ktera byla pfilozena k mé hlavé.
Muz kterého jsem minovala drzel muz u mé hlavy eh drzel zbrain u mé hlavy a
snazil se mé zabit vicekrat neZ si viibec pamatuju. Reknu vam piibéh lasky,
ktera je vlastné pasti. A pro¢ miliony Zen a dokonce i par muzi eh zazivaji
tento piibéh kazdy rok, mize to byt i vas piibéh. eh Jsem ... obét domaciho
nasili, mam titul z Harvardu a strazila jsem vétSinu svého zivota pracovan.
praci pro rtizné spolecnosti. Byla jsem vdana skoro dvacet let za svého druhého
manZzela a mame spolu tfi déti a mij pes je Cerny labrador a mam taky velké
auto. Moje prvni zprava pro vas je, Ze domaci nasili se stava vSem, vSechny eh
rasy, viechny naboZenstvi, FScCRyIEIIDIOGHSem <h Doméci nasili se nestava
jen Zenam, ale je to vlastné Zensky problém vice nez 80% Uto¢nikll jsou muzi a
domaci nasili se déje v dlouhodobych eh dlouhodobych vztazich, tim myslim v
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rodinach eh kde bychom ocekavali, ze bude bezpecno a proto je domaci nasili,
tak eh znepokojujici. Myslela jsem, ze jsem posledni ¢lovek na svéte, kterého
by muz mlatil, ale vlastn¢ byla jsem typickou obéti, bylo mi 22 let a ve
spojenych spatech ve spojenych statech se eh se zeny stanou obéti domaciho
nasili od 22 do 26 let véku ... vice nez 500 zen a men a divek je zabito eh kvuli
domécimu nasili. Byla jsem typickou obéti, protoze jsem o domacim nasili nic
nevédéla, o varovnych signalech nebo o riiznych piiznacich. Zacalo to ve ve
studené lednoveé noci. Potkala jsem ho v Subwayi a zacal se se mnou bavit a
fekl mi dvé véci. Prvni bylo, Ze také pravé odpromoval ze skoly Ivy League a
ta druha, Ze pracuje ve Wall Street Bank. A co na mé udélalo nejvétsi dojem,
kdyz jsem ho poprvé potkala, bylo ze byl chytry a vtipny a vypadal jako
farmar, m¢l velké eh tvare a vypadal, tak sladky. Jedna z nej-chytiejsich véci,
kterou od zacatku délal, bylo, ze jsem citila, jako bych byla ten dominantni
partner ve vztahu. Od zacatku jsem si ho idealizovala, zacali jsme spolu chodit
a on na m¢ vSechno miloval. To Ze jsem byla chytrd, ze jsem chodila na
Harvard, ze jsem méla vaSen ke své praci, miloval vSechno na mé rodin€, na
mém détstvi, na mych snech a planech. Bylo to vysnéné, citila jsem se eh jako
ta nejhez¢i Zzena a matka. Také eh utvofil kouzelnou atmosféru duvér-
duvérnosti mezi nami. On jako ... maly kluk ve ¢tyfech letech byl eh ... eh...
bylo na ném ... konano domaci nasili jeho matkou a stravil skoro dvacet let eh
dvacet let eh snahou spravit sviij zivot. A proto eh mi fekl, Ze jsem toho pro néj
tolik znamenala.

Mistakes/misinterpretations/fables : 13
unfinished sentences: 1
hesitation sounds: 22

B2 _BLUE

Kdybyste mi fekli, Ze tento chytry, vtipny muz, ktery mé miloval, by mné by
jednoho - by jednoho dne diktoval, jestli se budu eh jestli budu, jak se budu
oblikat. Kde bych Zila, kde budu pracovat a kdo byli mi pfatelé, kde bych
stravila Vanoce, zasmala bych se. ProtoZe viibec se nezdél, Ze by byl nésilny
nebo vztekly, na zacatku. Nevédéla jsem, Ze prvni-prvni krokem tohoto vztahu
je ssvést obét’, také jsem nevédéla, Zze druhym krokem je izolace. Conor eh
jednoho dne nepftiSel domu a fekl, hej to tato to toto romantické skonci, ale
potiebuju jit do dalSiho kroku, kde t€ budu-kde té budu - kde t€ budu zneuzivat.
TakZe - takZe t€ musim svést z tohoto bytu, kde t€ mohli soused¢ slySet a dostat
té z tohoto mésta eh od lidi, ktefi by mohli vidét eh tvé modfiny. Misto toho
jednoho eh jeden v patek vecer ptisel domu a fekl, ze skoncil v praci, ve své
vysnéné praci a fekl, Ze skoncil protoze kvili mné. ProtoZze diky mné se citil
bezpecné a milované, ze uz nepotieboval byt na Wall Street a chtél se dostat
pry¢ z mésta a a pry¢ od své hrozné rodiny a pr- a jit a jit do malého mésta v
Nové Anglii, kde mohl zacit eh pracovat se mou po boku. To posledni, co jsem
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chtéla ud¢lat je opustit New York. A moji vysné€nou praci, ale myslela jsem si,
ze musite néco ob&tovat pro svou eh pr - spiiznénou dusi, tak jsem souhrasila a
skoncila v praci a Connor a ja jsme spolu opustili Manhattan. Viibec jsem
nevédéla, e jsem se zamilovala, 7-7¢ jsem méla $ilenou lasku. Ze jsem §la
¢elem naptfed do do fyzického, do fyzické a fi a eh finannéi pasti. Dal§Sim
krokem je hrozba nasili a vidét, jak zarcaguje. A poté - a tehdy pfiSly zbrané.
Jakmile jsme se piestéhovali do Nové Anglie, ta- kde se mél Conor citit
bezpecné, koupil si tfi zbrang. Jedna byla v auté, jedna byla pod polStdfem a
jednu mél-mél neustale v kapse. A fekl, ze potieboval, diky traumatim, Kterym
které mél v détstvi. Potfeboval se citit bezpecné, ale tyto zbrané, byly zpravou
pro mé. A kdyz eh mé ani mé neprastil. Mij zivot uz byl ohrozeny neustale.
Conor-Conor m¢ poprvé napadl pét dni pred nasi svatbou. Bylo sedm rano,
stale jsem byla v no¢ni kosili, pracovala jsem na pocitacéi a snazila se dokoncit
svoji praci a byla jsem frustrovana. A Conor toho vyuzil, eh aby a aby dal ob¢
ruky kolem mého krku a zmé- a zmacknul tak moc, abych nemohla dychat ani
kticet a toto popo- pouzil, aby prastil mou hlavou n¢kolikrat o stil eh o zed’. O
pét dni pozdéji deset deset modiin na mém krku eh zmizely a dala jsem na sebe
Saty své matky a vzala-vzala jsem si ho. My eh i kdyz se to stalo, byla jsem si
jista, ze s Co- ze budeme Zit navzdy §fastné. Ze ja jsem ho milovala a on mé
tak moc miloval a byl a bylo mu to hrozné lito. Byl hrozné vystresovany diky
svatbé a tim, Ze se ze m& stanou své rodiny. A Ze uz to nikdy neud¢la a byl to
ojedinély pfipad. Na na eh libankach se to stalo dvakrat, nejprve jsem eh fidila,
abychom nasli malou plaz a ztratila jsem se. A on mé¢ prastil do hlavy tak silné,
ze druha strana .. eh se narazila na sklo. O par dnd pozdé&ji, kdyz jsme jeli
zpatky z libanek, ho eh frustrovalo eh provoz a hodil na mé velky hamburger.
Dalsi dva a ptl roku mé& potom mlatil jednou nebo dvakrat tydné. Mé eh méé
neméla jsem pravdu si myslet, Zze jsem unikatni a jed-jedinecnd, jedna ze tii
americkych zen zazije nasili ... jednou za zZivot. A CDC fika, eh Ze patnact
milion milionii déti je ob&ti domaciho nasili. TakZe ve skuteCnosti jsem nebyla
sama. Zpatky k mé otazce, pro¢ jsem zuistala. Odpovéd je jednoducha.
Nevédéla jsem, ze mé zneuziva. I kdyz mél ty zbrané u m- u meé hlavy a
shazoval mé ze schodt. A chtél zabit naseho psa, vyndaval klic¢e-klice z aut eh
vy-lil mi kavovy logr na hlavu, kdyZ jsem se pfipravovala na interview. Nikdy
jsem o sob¢ nepiemyslela, jako o bité zené. Misto toho byla jsem silna Zena, eh
ktera milovala eh problematického muze, byla jsem ta jedina, ktera by mu
pomohla aby fesil své démony.

Mistakes/misinterpretations/fables: 1
hesitation sounds: 23
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11.3 Sample Questionnaires

Dotaznik 1:

1) Jaké stresové reakce a do jaké miry jste pred nebo pfi tlumoceni pocitovali?
(Zaskrtnéte vsechny vyhovujici moznosti.) (na skale 1-5, 1 - nejmensi, 5 - nejvetsi)

[1 Pocit nevolnosti 0-1-2-3-4-5
[J Nadmérné poceni 0-1-2-3-4-5
[] Ttes rukou 0-1-2-3-4-5
[1 Ttes hlasu 0-1-2-3-4-5
[1 ZvySena mira hezita¢nich zvukt 0-1-2-3-4-5
[1 Razné tiky (hrani si s vlasy, tuzkou, zapisnikem...) 0-1-2-3-4-5
[1 Nenavazovani o¢niho kontaktu s posluchaci 0-1-2-3-4-5
[1  Pocit uzkosti 0-1-2-3-4-5
[J Neschopnost mluvit 0-1-2-3-4-5
[J Mensi schopnost se soustiedit 0-1-2-3-4-5
L I e

2) Rekli byste o sobé, Ze jste nachylIni ke stresu?

Ano, stres ve velké mife ovlivituje mij vykon.
SpiSe ano, ale projevy stresu se snazim zvladat.
Spise ne, jen v nékterych situacich pocit'uji stres.
Ne, stres témet nepocit'uji.

oogg

3) Jakou jste pocit'ovali uroven stresu (pocitu nervozity/motylki v bfiSe/poceni
dlani/nedostatek dechu) pred za¢atkem tlumoceni? (na Skale 1-5, 1 - nejmensti, 5 -
nejvetsi)

O 1 12 1 3 0 4 0 5

4) Uroven stresu se podle mé béhem tlumo&eni?

[0 Zmensila se.

[0 Zvétsila se.

[] Zustala stejna.

5) Pti tlumoceni jsem mél/a: 1 dobry pocit - 5 Spatny pocit

dobry pocit Spatny pocit
1 2 3 4 5
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Dotaznik 2:

Nasledujici dotaznik R. Beeche poskytuje informaci o frustracni toleranci,
ktera v sob&

obsahuje

nekolik relativné samostatnych slozek:

» schopnost zvladat tkoly

* aktudlni Zivotni stresy

* osobni nachylnost ke stresu

* osobni citlivost

U kazdého vyroku oznacte, jestli pro vas plati nebo ne.

Umim si odhadnout préci, kterou je tfeba udélat, aniz bych pocitoval nutkani

1 | vrhnout se do dila bez pofadného promysleni v8ech naleZitosti. ano [ne
2 | Musel/a jsem se v nedavné dob¢ vzdat dulezitého osobniho vztahu. ano |ne
3 | Musim ¢asto vyhledavat lidi, ktefi by mi rozmluvili mé ,,¢erné myslenky*. ano |ne
Dovedu kontrolovat svou néaladu: kdyz ji ztracim, je to ,,jen na oko®, a nikdy
4 | nejdu za hranice toho, co chci fici nebo ud¢lat. ano |ne
Je pro m& samozrejmosti vychazet a uznavat lidi, ktefi maji jiné nazory nez
5|ja. ano |ne
6 | Musim pfipustit, Ze moje ndlada byva dost proménliva. ano |ne
7 | Muset se smifovat s pratahy jakéhokoliv druhu mé velmi drazdi. ano |ne
8 | Radg&ji pfijmu plnou odpovédnost, nez abych se o ni délil/a s druhymi. ano |ne
Soucasné udalosti v mém zivot¢ vyvolaly vyznamné zmény v mych
9 | zamérech a socialnich vztazich. ano |ne
10 | Hlouposti, jako ,,vyvedeni aprilem* apod., mi byvaji neptijemné. ano |ne
Umim se soustfedit na jednu véc, kdyz je to nutné, a vycistit mysl od jinych
11 | véci, 1 kdyZ jsou také dilezité. ano |ne
12 | Jsem hrdy/a na to, kdyZ praci zvladnu rychleji neZ vétSina ostatnich. ano |ne
Neékdy se citim dost rozruSeny/a, aniZ by se stalo néco konkrétniho, co tento
13 | pocit vyvolalo. ano |ne
14 | Mam sklon byt pfili§ citlivy/a na kritiku nebo nevlidné poznamky. ano |ne
15 | Jasné vymezeni Casu na ukol je pro mne velmi dulezité. ano |ne
16 | Umim fict ,,Ne* lidem, ktefi maji nerozumné naroky, aniz bych je rozladil. ano |ne
17 | M¢ sexudlni potieby jsou celkové neuspokojené. ano |ne
Obvykle se snazim poradit si s problémy ucelnym a systematickym
18 | zplisobem. ano |ne
19 | Do prace se poustim vZdy s plnou vervou. ano |ne
20 | Znacné trpim neustalymi vytkami doma nebo v praci. ano |ne
21| Mam véazné finan¢ni problémy. ano |ne
22| Dost Casto trpim pocity viny bez skute¢ného divodu. ano |ne
Umim se pfenést pres zklamani bez vétsi rozmrzelosti, nebot’ vim, Ze ¢lovék
23 | nemuze mit vSechno, co si pieje. ano |ne
24 | Casto se citim dost napjaty/a a vzrugeny/a. ano |ne
25| Dovedu se ponofit do konstruktivni €innosti, a tak vybfednout z problém. ano |ne
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26| V soucasnosti mam vazné problémy v intimnim vztahu. ano |ne
Obvykle se mi podafi dosdhnout toho, aby druzi lidé vidéli problém z vice
27 | stran. ano |ne
28 | Dovedu se o dovolené rychle preladit a od zacatku jsem v pohod¢. ano |ne
29 | Rad soutézim — v préci i jinde. ano |ne
30| Vim, Ze jsem stejné dobry/a jako kdokoliv jiny. ano |ne
31| Kdyz feSim néjaky problém, obvykle doufam, ze to dobie dopadne. ano |ne
Kdyz se setkdim s nepfipravenosti a nevykonnosti, jsem netrpélivy a
32 | dopaleny. ano |ne
33| Cas od ¢asu byvam nejisty/a, roz¢ileny/a a utrdpeny/a. ano |ne
34| Vénuji praci hodné ¢asu z vlastniho rozhodnuti. ano |ne
J& nebo Clenové mé rodiny prozivame v soucCasnosti starosti a nesnaze v
35| disledku néci choroby. ano |ne
36 | Dost snadno se stivam podrazdénym ¢i Spatné nalozenym. ano |ne
37 | P1ili§ se ovladam. ano |ne
38| Obvykle umim rozd¢lit problém na zvladnutelné ¢asti. ano |ne
39| Byvam ustarany/a a mivam sklon vidét spiSe cerné stranky véci. ano |ne
40 | Mam sklon pfechazet minulé problémy a myslet na to, co se stane. ano |ne
41 | Mohu pocitat s podporou své rodiny a pratel. ano |ne
42 | Musim travit hodné ¢asu mimo domov. ano |ne
43| Jsem velmi ctizadostivy/a. ano |ne
44 | KdyZ se mi néco nedafi, rychle znervoznim. ano |ne
45 | Nekdy musim prevzit odpovédnost za udélosti, na nez nemam vliv. ano |ne
Mém sklon pfili§ se podceniovat a srovnavat se s druhymi lidmi ve sviij
46 | neprospech. ano |ne
47 | Neddvno mi zemiel n¢kdo blizky. ano |ne
48 | Obcas mivam vice prace, nez jsem schopen zvladnout. ano |ne
Jsem s to fici druhym lidem, co si myslim nebo co citim, aniZ bych se pfitom
49 | dostal/a do varu nebo vybuchl. ano |ne
50 | Mam tendenci podilet se na mnoha riiznych napadech a planech. ano |ne
51 | Nespim pfili§ dobie a citim se unavené;jsi nez druzi. ano |ne
Musim pracovat nebo se stykat s lidmi, ktefi jsou nevypocitatelni a
52 | nevyhranéni. ano |ne
Citim se nespokojeny/a v disledku takovych zalezitosti, jako je pozastavené
53 | povySeni, hrozba nadbytecnosti, nepotiebnosti, piehnané naroky apod. ano |ne

Dotaznik 3:

1) Jaké stresové reakce a do jaké miry jste pred nebo pti tltumoceni pocitovali?
(Zaskrtnéte vsechny vyhovujici moznosti.) (na skale 1-5, 1 - nejmensi, 5 - nejvetsi)

O

Pocit nevolnosti 0-1-2-3-4-5

[1 Nadmérné poceni 0-1-2-3-4-5
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[1 Tfes rukou 0-1-2-3-4-5
[1 Ttes hlasu 0-1-2-3-4-5
[1 ZvySena mira hezita¢nich zvukt 0-1-2-3-4-5
[1 Razné tiky (hrani si s vlasy, tuzkou, zapisnikem...) 0-1-2-3-4-5
[J Nenavazovani o¢niho kontaktu s posluchaci 0-1-2-3-4-5
[0 Pocit uzkosti 0-1-2-3-4-5
[J  Neschopnost mluvit 0-1-2-3-4-5
[J Mensi schopnost se soustiedit 0-1-2-3-4-5
L I

2) Jakou jste pocitovali celkovou uroven stresu (pocitu nervozity/motylk v
brise/poceni dlani/nedostatek dechu) pred zacatkem tlumoceni? (na skale 1-5, 1 -
nejmensi, 5 - nejvetsi)

01 12 0 3 0 4 0 5
4) Uroven stresu se podle mé béhem tlumo&eni?

[J Zmensila se.

(] Zvétsila se.

[] Zustala stejna.

5) Pii tlumoceni jsem mél/a: 1 dobry pocit - 5 $patny pocit

dobry pocit $patny pocit
1 2 3 4 5

6) Dechové cviceni jsem délal/a? (v€etné v hoding)

] 3x a méng
[ 4x - 6X
] 7x - 9x
J 10x a vice

7) Po dechovém cviceni pocitovana uroven stresu

] se zmensila
[ se zvétsila
[] zistala stejna

8) Po dechovém cviceni jsem se citil/a

[] uvolnéné a klidné
[] o néco uvolnéngji
L] stejné

L] 0 néco nervozngjsi
1 vice nervozni
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12 RESEARCH DATA EVALUATION

12.1 Questionnaires Group A

Table 11 - Beech A

Al schopnost zvladat ukoly | aktudlni Zivotni stresy osobni nachylnost ke stresu | osobni citlivost
Némeckova 4 8 4 8
durakovd 2 2 4 5
white 1 3 7 2
red 0 4 7 3
pink 1 5 10 7
lila 3 5 4 4
green 2 1 4 8
gold 5 10 8 11
brown 8 5 6 6
blue 1 2 7 4
black 2 2 9 8
Table 12 - Questionnaire evaluation_Al
hezitaéni no - eye neschopnost nizsi nachylnost ke | droven
Al pocit nevolnosti nadmérné poceni tfes rukou tres hlasu zvuky tiky contact uzkost mluvit soustiedéni stresu pred uroven pfi pocit pfi
Némeckova 0 0 2 0 0 0 2 0 0 0 spise ano 3 zménsila 3
durdkova 0 0 0 0 2 0 0 0 0 2 spise ne 1 zvétsila 3
white 0 0 0 0 3 0 0 0 5 5 spise ano 2 stejna 5
red 0 3 0 0 3 0 0 3 0 0 spise ne 3 stejna 3
pink 0 4 0 0 3 0 0 0 0 4 spise ano 2 stejna 2
lila 0 0 0 0 3 0 0 0 0 4 ano 1 zvétsila 1
green 0 0 0 0 4 0 0 0 0 4 ano 2 zvétsila 3
gold 0 4 0 0 2 3 0 2 0 3 ano 3 zmensila 2
brown 0 0 0 0 0 4 0 4 3 0 spise ano 2 zvétsila 3
blue 0 0 0 0 3 ]_ 0 0 0 0 0 spiSe ano 3 stejna 3
black 0 0 0 0 4 0 0 2 0 0 spise ano 2 zménsila 4




Table 13 - Questionnaire Evaluation_A2

pocet
pocit nadmérné | tres | tfes | hezitacni no - eye neschopnost nizsi uroven | droven dechovych | stres po
A2 nevolnosti poceni | rukou | hlasu| zvuky |tiky| contact [ Uzkost mluvit soustfedéni | pred pri pocit pfi cvic. dech. Cv. pocit po
white 3 0 0 0 2 0 0 3 4 5 3 stejna 5 10+ stejna stejné
red
pink 4 3 3 2 2 1 3 3 4 4 2 zvétsila 4 4-6 zmensila | o néco uvol.
lila 0 0 0 0 0 0 0 0 1 4 1 stejna 2 -3 stejnd | o néco uvol.
green 4 4 4 2 zmenSila 4 10+ zmensila | o néco uvol.
gold
brown 2 3 3 4 3 4 3 2 3 stejna 2 4-6 zmensila | o néco uvol.
blue 1 1 3 1 1 1 1 2 stejna 3 4-6 zmensila | o néco uvol.
black 3 1 3 1 zvétsila 3 4-6 stejnda | o néco uvol.
Podhajska 3 3 0 2 4 0 2 2 3 3 3 zvétsila 4 -3 zmensila | o néco uvol.
Némeckova 2 0 1 2 4 1 0 1 2 5 2 stejna 2 -3 stejnda | o néco uvol.
durakova 0 0 0 0 0 0 0 0 1 2 2 stejna 3 -3 stejnd | o néco uvol.
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12.2 Questionnaires Group B

Table 14 - Bleech_B

B_1 Schopnost zvladat Ukoly | aktualni Zivotni stresy Osobni nachylnost ke stresu | Osobni citlivost
Black 5 6 6 11
Blue 3 7 2
Brown 9 4 4 5
Gold 5 2 11 8
Lila 9 6 3 7
Pink 3 2 8 7
Green 6 7 1 8
M 1 6 7 5
White 5 6 9 6
Table 15 - Questionnaire Evaluation_B1
hezitacni no - eye neschopnost nizsi nachylnost | Uroven | uroven
B_1 pocit nevolnosti nadmérné poceni tfes rukou tfes hlasu zvuky | tiky | contact | uzkost mluvit soustfedéni | ke stresu pred pri pocit pti
Black 0 0 0 2 2 0 2 3 4 spiSe ano 1 stejna 4
Blue 0 2 0 0 3 0 3 2 0 3 spise ne 2 stejna 2
Brown 1 1 1 1 1 1 1 1 1 1 spise ne 1 stejna 2
Gold 4 3 3 4 4 3 ano 4 stejna 3
Lila 3 3 3 2 5 4 3 5 ano 4 zmensila 3
Pink 4 4 3 spiSe ano 3 stejna 3
Green 2 2 2 2 3 3 spiSe ano 1 stejna 2
M 2 2 2 spise ne 2 stejna 3
White 2 2 2 spise ne 2 zmensila 1
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Table 16 - Questionnaire Evaluation_B2

pocit nadmérné | tres | tfes | hezitacni no - eye neschopnost nizsi nachylnost ke | droven | uroven
B2 nevolnosti poceni |rukou | hlasu| zvuky |tiky| contact | Uzkost mluvit soustredéni stresu pred pfi pocit pfi
Black / / / / / / / / / / / / / /
Blue 3 3 1 2 1 0 1 2 2 1 3 stejnd 3
Brown 0 0 0 0 1 0 0 0 0 0 1 stejnas 2
Gold 0 0 0 0 3 4 0 0 2 2
Lila 3 4 2 2 3 0 0 5 2 3 3 zménsila 3
Pink 1 0 0 0 0 4 0 0 0 4 2 zvétsila 3
Green 0 1 2 2 2 0 4 3 4 0 3 stejnd 2
M 1 1 1 1 1 2 1 1 1 2 1 stejnd 3
Red 0 0 0 0 0 0 0 3 3 3 2 zmensila 2
White 1 1 0 1 2 2 0 1 0 0 1 zmensila 1
KP 1 0 2 0 1 3 0 3 1 2 3 zmensila 3
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