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SOUHRN 
1. &tO�SUiFH� 

 
CtOHP� WpWR� GLSORPRYp� SUiFH� MH� RWHYĜtW� QRYê� WUK� SUR ]QDþNu ]� UHJLRQX� 0ODGi� %ROHVODY� UHNODPQt� NDPSDQt� 
QD�QRYê�SURGXNW  

2. 9ê]NXPQp�PHWRG\� 
 

Z SURMHYĤ�FKRYiQt�VWiYDMtFtFK�D�EXGRXFtFK�]iND]QtNĤ�MVRX�RGYR]RYiQ\�SĜtOHåLWRVWL�SUR�RWHYĜHQt�WUKX�GDQp�]QDþN\��
Data SRFKi]HOD z CRM softwaru podniku, z HOHNWURQLFNpKR�GRWD]QtNX, z *RRJOH�UHFHQ]t, z Google Analytics  
a z Ĝt]HQêFK rozhovorĤ. 9ãHFKQ\� ]GURMH� GDW� E\O\� SRXåLW\� N Y\KRGQRFHQt� LPDJH� ]QDþN\� QD� VRXþDVQpP� WUKX�
v minulosti a z WpWR� KRGQRW\�E\OD� SURYHGHQD� H[WUDSRODFH�SUR� QRYČ� WYRĜHQê� WUK� QRYêP�SURGXNWHP, NWHUêP� MH�
(1(5*(7,&.È� =È./$'1$�0LVWU� 723,ý� 3RVXQ� ]QDþN\� QD� QRYê� WUK� E\O� RGYR]HQ� ] YODVWQRVWt QRYpKR�
YêURENX�� NWHURX� MH� DOWHUQDFH� UĤ]QêFK� HQHUJHWLFNêFK� ]GURMĤ�� SURWRåH� QD� VYČWRYpP� WUKX� MH� QDEt]HQD� Y]iFQČ��
EOHNWURQLFNê�GRWD]Qtk vyplnili SRX]H�]iND]QtFL Y\EUDQpKR�SRGQLNX NYĤOL�]YêãHQt�SRþWX�RSDNRYDQêFK�SURGHMĤ� 
D�RGYR]HQt�GRSRUXþHQt��]HMPpQD�QD�ZHEX.  1iYUK�UHNODPQt�NDPSDQČ�Pi�]DWtP�SRGREX�UR]SRþWX�N RWHVWRYiQt�
v RNUXKX����NLORPHWUĤ�RG�0ODGp�%ROHVODYL� 

3. 9êVOHGN\�Yê]NXPX�SUiFH� 
 

.H�]SUDFRYiQt�YêVOHGNĤ�WpWR�GLSORPRYp�SUiFH�E\OR�SRXåLWR�YtFH�Y]iMHPQČ�VH�SUROtQDMtFtFK�D�GRSOĖXMtFtFK�PHWRG. 
9ê]NXP\� SUiFH� E\O\� ]DPČĜHQp� QD� VSOQČQt� FtOH� D� ]iURYHĖ� PČO\� Y\KRGQRWLW� VRXþDVQRX� VLWXDFi VSROHþQRVWL� 
a IXQJRYiQt�VSROHþQRVWL��DE\�QiVOHGQČ�PRKOD�EêW�Y\WYRĜHQD�UHNODPQt�NDPSDĖ�� 

V GLSORPRYp�SUiFL�E\O�SURYHGHQ� UR]ERU� LQWHUQtFK�GDW�SUR�]MLãWČQt�DNWXiOQt� VLWXDFH� VSROHþQRVWL�� NWHUê�KRGQRWLO�
SURGHMH� VSROHþQRVWL� D� SĤYRG� ]iND]QtNĤ�� D� WDNp� NWHUê� SRWYUGLO�� åH� QRYê� SURGXNW� WpPČĜ� QLNGR� QHNXSXMH� D� MH�
DEQRUPiOQČ�Y\VRNi�SRSWiYND�SR�WHSHOQêFK�þHUSDGOHFK��6SROHþQRVW�SURGXNW�MLå�QDEt]t��DYãDN�zakoupili ho pouze 
3 ze 6 ]iND]QtNĤ��NWHĜt�SURMHYLOL�]iMHP (Tabulka 1), z WRKR�E\OR�RGYR]HQR��åH�]iND]QtFL�R�SURGXNWX�DQL�QHYt� 
SURWR�MH�UHNODPQt�NDPSDĖ�GĤOHåLWi��Z Ĝt]HQêFK rozhovorĤ E\OR�]MLãWČQR��åH�REFKRGQt�]iVWXSFL�QRYê�SURGXNW�DQL�
QHQDEt]t�]iND]QtNĤP�EČKHP�REFKRGQtFK�VFKĤ]HN �3ĜtORKD���. 9êVOHGNHP�SUiFH�MH�WDNp�SR]QiQt�FtORYp�VNXSLQ\�
]iND]QtNĤ�� MHMLFK� UHWHQFH� D� ORDMDOLW\�� D� WDNp� ]MLãWČQt�� MDN� VH� R� VSROHþQRVWL� GR]YČGČOL�� 1HMYtFH� ]iND]QtNĤ� 
do VSROHþQRVWL� SĜLFKi]t od dodavatele WHSHOQêFK� þHUSDGHO Acond, D� GiOH� VSROHþQRVW� IXQJXMH� QD� ]iNODGČ�
GRSRUXþHQt� RG� ]iND]QtNĤ� a na RSDNRYDQêFK�SURGHMtFK� �7DEXOND����3ĜtORKD���. =iND]QtFL�� NWHĜt� X� VSROHþQRVWL�
SURYiGt�RSDNRYDQê�SURGHM�X]DYĜRX������VYêFK�REMHGQiYHN�D�QRYt�NOLHQWL�SRX]H��1 ���FRå�MH�WĜHED�Y]tW�Y potaz. 
SSROHþQRVW�UHWHQFL�]iND]QtNĤ�ani QLMDN�QHSRGSRUXMH��FRå�E\OR�SRWYU]HQR�Ĝt]HQêPi rozhovory �3ĜtORKD���.  

3R�XVSRĜiGiQt�QiOH]Ĥ�Y\VWRXSLO\�MDNR�SRGVWDWQp�DWULEXW\�]DYiGČQt�QRYpKR�SURGXNWX�QXWQRVW�QDEt]HW�QRYê�SURGXNW�
]iND]QtNĤP�EČKHP�REFKRGQtFK�VFKĤ]HN�D�SRWĜHED�]DYHGHQt� UHNODPQt�NDPSDQČ��%H]� WČFKWR��� VNXWHþQRVWt�GOH�
YêVOHGNĤ�Yê]NXPĤ�]iND]QtFL�QHPRKRX�SĜLMtW�SURGXNW�SRSWDW�VDPL�RG�VHEH�� 

4. =iYČU\�D�GRSRUXþHQt� 
 

9ê]QDP�FtOH��NWHUêP�E\OR�RWHYĜHQt�WUKX�SUR�]QDþNX�]�UHJLRQX�0ODGi�%ROHVODY�UHNODPQt�NDPSDQt�QD�QRYê�SURGXNW�
V� Qi]YHP�(1(5*(7,&.È�=È./$'1$�0LVWU�723,ý�E\O� ]GĤYRGQČQ� QiOH]HP�PLQLPiOQtFK� SURGHMĤ� �*UDI� 
���7DEXOND����D�VSHFLILNDFt�SRWtåt�Y�NRPXQLNDFL�YODVWQRVWt�WpWR�LQRYDFH�Y�SUĤEČKX�Ĝt]HQêFK rozhovorĤ. Jak bylo 
]MLãWČQR�] YêVOHGNĤ�Yê]NXPX��WDN�VSROHþQRVWL�SĜLQiãt�]LVN�RSDNRYDQt�]iND]QtFL��NWHĜt�V SRPRFt�UHIHUHQFt�GRSRUXþt�
produkty GiO��FRå�E\OR�SRWYU]HQR�GRWD]QtNRYêP�ãHWĜHQtP��*UDI�����3ĜtORKD����D�Y\KRGQRFHQtP�*RRJOH�UHFHQ]t�
�7DEXOND�����3ĜtORKD���.  

 
./Ëý29È�6/29$ 

=QDþND�� 7YRUED� ]QDþN\�� 7YRUED� LPDJH� ]QDþN\�� 8GUåRYiQt� ]iND]QLFNp� YČUQRVWL�� /RNiOQt� ILUPD�� =iND]QtFL, 
5HNODPQt�NDPSDĖ��0DUNHWLQJRYê�PL[ 
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SUMMARY 
1. Main objective: 

 
The aim of this diploma thesis is to open a new market for WKH�EUDQG�IURP�WKH�0ODGi�%ROHVODY region through  
an advertising campaign for the new product 
2. Research methods: 

 
Opportunities for opening up the market for a given brand are derived from the behaviour of existing and future 
customers. The data came from the company's CRM software, from an electronic questionnaire, from Google 
reviews, from Google Analytics and guided interviews. All data sources were used to evaluate the brand image 
in the current market in the past and extrapolation was made from this value for the new market created by the 
new product which is ENERGY BASED Mistr TOPIý. The brand shift to the new market was derived from the 
new product's characteristic of alternation of different energy sources, as it is rarely offered in the world market. 
The electronic questionnaire was completed only by customers of the selected company to increase the number 
of repeat sales and to derive recommendations, especially on the web.  The advertising campaign proposal has 
VR�IDU�WDNHQ�WKH�IRUP�RI�D�EXGJHW�WR�EH�WHVWHG�ZLWKLQ�D�UDGLXV�RI����NLORPHWUHV�IURP�0ODGi�%ROHVODY� 

3. Result of research: 
 

Several intersecting and complementary methods were used to process the results of this thesis. The thesis 
research was aimed at fulfilling the objective and also to evaluate the current situation of the company and the 
functioning of the company so that an advertising campaign could subsequently be developed. In the thesis, an 
analysis of internal data was conducted to determine the current situation of the company, which evaluated the 
company's sales and the origin of customers, and also which confirmed that hardly anyone was buying the new 
product and there was an abnormally high demand for heat pumps. The company already offers the product, but 
only 3 out of 6 customers who have expressed interest have purchased it (Table 1), from which it was deduced 
that customers do not even know about the product, hence the importance of the advertising campaign. From the 
guided interviews it was found that sales representatives do not even offer the new product to customers during 
sales meetings (Appendix 9). This thesis also resulted in understanding the target group of customers, their 
retention and loyalty, and how they found out about the company. Most customers come to the company from 
the heat pump supplier Acond, and the company operates on customer referrals and repeat sales (Table 3, 
Appendix 1). Customers who make repeat sales with the company close 52% of their orders and new clients only 
32%, which should be taken into account. The company does not encourage customer retention, which was 
confirmed by the guided interviews (Annex 9). After arranging the findings, the need to offer the new product 
to customers during sales meetings and the need to introduce an advertising campaign stood out as essential 
attributes of the new product introduction. Without these 2 facts, according to the research results, customers 
cannot come to inquire the product by themselves. 

4. Conclusions and recommendation: 
 

7KH�LPSRUWDQFH�RI�WKH�REMHFWLYH��ZKLFK�ZDV�WR�RSHQ�WKH�PDUNHW�IRU�D�EUDQG�IURP�WKH�0ODGi�%ROHVODY�UHJLRQ�E\�
an advertising campaign for a new product called (1(5*(7,&�%$6,&�0LVWU�723,ý��ZDV� MXVWLILHG� E\� WKH�
finding of minimal sales (Chart 1, Table 1) and the specification of difficulties in communicating the features of 
this innovation during the guided interviews. As it was found from the research results, the company profits from 
repeat customers who, with the help of references, recommend the products further, which was confirmed by the 
questionnaire survey (Graph 23, Appendix 4) and the evaluation of Google reviews (Table 14, Appendix 6). 

 
KEYWORDS 

Brand, Brand Building, Brand Image Building, Retaining Customer Loyalty, Local Company, Customers 
Advertising Campaign, Marketing Mix 
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Seznam zkratek 
4C ± PDUNHWLQJRYê�PL[ 4C: customer value, costs, communication, convenience  

4E ± PDUNHWLQJRYê�PL[ 4E: experience, everyplace, exchange, evangelism 

4P ± PDUNHWLQJRYê�PL[ 4P: product, price, place, promotion 

CRM ± Customer Relationship Management  

DPH ± GDĖ�] SĜLGDQp�KRGQRW\ 

Et al. ± a kolektiv  

.þ�± NRUXQD�þHVNi 
PPC ± pay per click 

PR ± Public Relations 

WOM ± Word-of-mouth 

WOMM ± Word-of-mouth Marketing 
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1 ÒYRG 
7DWR�SUiFH�XYiGt�QD�WUK�VSHFLILFNê�D�LQRYDWLYQt�SURGXNW�(1(5*(7,&.È�ZÈ./$'1$�0LVWU�
723,ý��6SHFLILFLWD�SURGXNWX�VSRþtYi�YH�VNXWHþQRVWL��åH�se MHGQi�R�YODVWQt�SURGXNW�VSROHþQRVWi 
0LVWU� 723,ý z UHJLRQX�0ODGi�%ROHVODY�� 3URGXNW� Y\P\VOHO�PDMLWHO� VSROHþQRVWL�� -DN� MLå� ViP�
Qi]HY�QDSRYtGi��MHGQi�VH�R�QČFR��FR�XPt�KRVSRGDĜLW�V HQHUJLHPL��FRå�MH�Y VRXþDVQp�GREČ�YHOPL�
GLVNXWRYDQp�WpPD��SURWRåH�WUK�HQHUJLt�MH�PRPHQWiOQČ YHOPL�QHMLVWê�D�GRFKi]t�QD�QČP�N�YêN\YX�
FHQ�HQHUJLt��3UiYČ�WHQWR�QRYê�SURGXNW�SĜLQiãt ]DMtPDYp�D LQRYDWLYQt�ĜHãHQt�GR�EXGRXFQRVWL. 
Snaha majitele VSROHþQRVWL E\OD�Y\YLQRXW�FHQWUiOQt�~ORåLãWČ�WHSOD��NWHUp�EXGH�XPČW�KRVSRGDĜLW�
s WHSHOQêPL�SĜHE\WN\�UĤ]QêFK�]GURMĤ��D�WR�Y UiPFL�FHOp�WHSHOQp�REiON\�URGLQQpKR�GRPX��'DOãtP�
NULWpULHP� WYĤUFe produktu E\OD� IOH[LELOLWD� YH� YROEČ� WRSQêFK� ]GURMĤ�� NWHUp� VH� Y UiPFL�
=È./$'1< GDMt� NRPELQRYDW� V PRåQRVWt� XNOiGiQt� WHSOD� GR� MHGQRKR� HQHUJHWLFNpKR� FHQWUD���
Velkou devizou MH�L�PRåQRVW�SRVWXSQpKR�PRGXORYpKR�UR]ãLĜRYiQt��NG\�XåLYDWHO�Pi�PRåQRVW�
YROLW�QHMMHGQRGXããt�] YDULDQW��DE\�VQtåLO�YVWXSQt�LQYHVWLFL��9 SUĤEČKX�QiVOHGXMtFtFK�OHW� MH�SRWp�
PRåQp V\VWpP�PRGXORYČ�UR]ãLĜRYDW�v SRGVWDWČ�R�MDNpNROLY�GDOãt� WRSQp�]GURMH�WDN��åH� MLå�QHQt�
WĜHED� Y V\VWpPX�QLF� XSUDYRYDW�� VWDþt� GDOãt� SURGXNW� SRX]H doinstalovat. 6RXþDVQp� SRåDGDYN\�
]iND]QtNĤ Y\FKi]HMt� ] HQHUJHWLFNp� NUL]H�� NWHUi� ]SĤVREXMH�� åH klienti PDMt� SRWĜHEu pocitu 
HQHUJHWLFNp�EH]SHþQRVWi��NWHURX�MLP�SUiYČ�WHQWR�SURGXNW�GRNiåH�SRVN\WQRXW��'tN\�=È./$'1ċ�
EXGRX�PtW�]iND]QtFL�VYp�GRPRY\�URYQRPČUQČ�Y\WRSHQp�6SHFLILFLWD�SURGXNWX�VSRþtYi�Y WRP��åH�
VH�SURGXNW�VNOiGi�]H� WĜt þiVWt��NWHUp�VSROX�VSROXSUDFXMt�D�EH]�NWHUpNROL� WpWR�þiVWL�QHQt�PRåQp�
GRViKQRXW�WDNWR�GRNRQDOH�Y\YiåHQpKR�V\VWpPX��NWHUêP�SUiYČ�=È./$'1$�MH��1DYtF YãHFKQ\�
NRPSRQHQW\� SRFKi]t� ] YODVWQt� YêURE\� WpWR� VSROHþQRVWL�� 9HONi� YêKRGD� (1(5*(7,&.e�
=È./$'1<�MH��åH�XPt�GtN\�NRPELQDFL�WRSQêFK�]GURMĤ�WDNp�SURGORXåLW�MHMLFK�åLYRWQRVW� 
'LSORPRYi� SUiFH� VH� VNOiGi� ]H� GYRX� þiVWL�� ýiVW� WHRUHWLFNR-PHWRGRORJLFNi� ]PLĖXMH� YãHFKQ\�
GĤOHåLWp� SRMP\� VRXYLVHMtFt� V GDQRX� SUREOHPDWLNRX� D� SRSLVXMH� Yê]NXPQp� PHWRG\�� 9ãHFKQ\�
Yê]NXPQp�PHWRG\�Y\FKi]HO\�] LQIRUPDFt�]tVNDQêFK�]�OLWHUiUQt�UHãHUãH�VHNXQGiUQtFK�]GURMĤ. 

9�SUDNWLFNp�þiVWL�SUiFH�MVRX�V ohledem na specificitu a inovativnost ]MLãĢRYiQ\ SĜtþLQ\��NWHUp�
EUiQt�]iND]QtNĤP�Y QiNXSX�WRKRWR QRYpKR SURGXNWX�D�QD�]iNODGČ�WČFKWR�]MLãWČQt�SRWRP�E\OD�
RGYR]HQD� NDPSDĖ. ZMLãĢRYiQt� YODVWQRVWt� SRWHQFLiOQtFK� NXSFĤ� =È./$'1< ]DSRþDOR�
GDWDEi]RYêP� ãHWĜHQt� VWiYDMtFtFK� ]iND]QtNĤ a celkoYêP SR]QiQtm VRXþDVQpKR� IXQJRYiQt�
VSROHþQRVWL�� 'DWDEi]RYp� ãHWĜHQt� QiVOHGRYDOR� ãHWĜHQt GRWD]QtNRYp�� NWHUp� E\OR� GRSOQČQtP�
LQIRUPDFt�� NWHUp� ] GDWDEi]H� QHO]H� Y\þtVW� D� E\OR� RSČW� XUþHQR� ]iND]QtNĤP� VSROHþQRVWL��
'RWD]QtNRYp� ãHWĜHQt� VH� WDNp� GRWD]RYDOR� QD� ]QDþNX� 0LVWU� 723,ý� D� PČOR� RWHVWRYDW�� ]GD� VL�
UHVSRQGHQWL� WXWR� ]QDþNX� Y\EDYt� EH]� QiSRYČG\ a WDNp�� MDNp� SRGQLN\� Y RNROt� SRYDåXMt� 
]D�NRQNXUHQþQt�SRGQLN\�VSROHþQRVWL� 
7DWR� GYČ� ãHWĜHQt� WDNp� ĜHãLOD� RSDNRYDQp� SURGHMH�� NH� NWHUêP� YH� VSROHþQRVWL� þDVWR� GRFKi]t��
2SDNRYDQČ�QDNXSXMtFt�]iND]QtFL�MVRX�YHOPL�GĤOHåLWt�D�LQIRUPDFH�RG�QLFK�MVRX�Y�WpWR�SUiFL�ILUPČ�
]GDUPD�N� GLVSR]LFL�� QDSĜtNODG� N� SRVN\WRYiQt� YêKRG�Y� UiPFL� GRSRUXþHQp� UHNODPQt� NDPSDQČ� 
QD� QRYê� SURGXNW� (1(5*(7,&.È� =È./$'1$� 0LVWU� 723,ý�� 6SROHþQRVWL� VH� GDĜt� L� EH]�
UHNODP\�D�JHQHUXMH�]LVN��1LFPpQČ�QRYê�SURGXNW�QLNGR�QH]Qi� 2�WRPWR�QRYpP�SURGXNWX�MH�WĜHED�
LQIRUPRYDW� SRWHQFLiOQt� NXSFH�� SURWRåH� VH� MHGQi� R� YHOPL� VSHFLILFNê� SURGXNW� &tOHP� WpWR�
GLSORPRYp�SUiFH�MH�RWHYĜtW�QRYê�WUK�SUR�]QDþNX�]�UHJLRQX�0ODGi�%ROHVODY�UHNODPQt�NDPSDQt�� 
Z GĤYRGX� QH~SOQRVWL� QČNWHUêFK� RGSRYČGt� E\OR� Y SUiFL� WDNp� SURYHGHQR� ]KRGQRFHQt� *RRJOH�
UHFHQ]t�� 9 SUiFL� MH� WDNp� Y\XåLWR� GDW� ]� *RRJOH� $QDO\WLFV. 1D� ]iYČU� SUDNWLFNp� SUiFH� E\O\�
SURYHGHQ\� GYD� Ĝt]HQp� UR]KRYRU\�� 3UYQt� E\O� V PDMLWHOHP� VSROHþQRVWL� D� GUXKê� V YHGRXFtP�
prodejny. 5R]KRYRU\�]MLãĢXMt��] MDNêFK�GĤYRGĤ�VH�SURGXNW�QHSURGiYi��7DNp jsou v rozhovorech 
]MLãĢRYiQ\ YêKRG\�D�QHYêKRG\�WRKRWR�SURGXNWu.  
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1D� ]iNODGČ� ]tVNDQêFK� LQIRUPDFt� ] þiVWL� WHRUHWLFNR-PHWRGRORJLFNp D� SR� ]tVNiQt� FHQQêFK� GDW� 
]H�YãHFK�SURYHGHQêFK�Yê]NXPQêFK�PHWRG�MH�Y WpWR�SUiFL�QDYUåHQD�UHNODPQt�NDPSDĖ�SUR�QRYê�
produkt spoOHþQRVWL�� NWHUêP� MH� (1(5*(7,&.È� =È./$'1$� 0LVWU� 723,ý�� -HGQi� VH� 
R� QiYUK� NDPSDQČ� ]FHOD� QRYp�� SURWRåH� VSROHþQRVW� EČKHP� QČNROLND� SRVOHGQtFK� OHW� åiGQRX�
UHNODPQt�NDPSDĖ�QHUHDOL]RYDOD��WDN�QHE\OR�PRåQp�QiYUK�QRYp�NDPSDQČ�SRURYQDW�V NDPSDQt�MLå�
realizovanou. SpolHþQRVW� DQL� PRPHQWiOQČ� QHPi� åiGQp� SODFHQp� UHNODP\�� 'R� VSROHþQRVWL�
SĜLFKi]t�]iND]QtFL�RG�GRGDYDWHOĤ�WHSHOQêFK�þHUSDGHO��GDOãtP�]GURMHP�]iND]QtNĤ�MVRX�RSDNRYDQp�
SURGHMH�þL�GRSRUXþHQt�]iND]QtNĤ��:RUG-of-mouth).   

3UiFH�MH�YHOPL�SĜtQRVQi�SUR�PDMLWHOH�VSROHþQRVWL��SURWRåH�]SUDFRYiYi�PQRKR�GDW�R�MHKR�ILUPČ��
FRå�ILUPD�YHOPL�RFHĖXMH��SURWRåH�Y\KRGQRFRYiQt�GDW�SRGFHĖXMH��3UiFH�MH�WDNp�SĜtQRVQi�SUR�W\��
NWHĜt�ĜHãt�Y\WiSČQt�VYêFK�GRPRYĤ�  
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2 Teoreticko-PHWRGRORJLFNi�þiVW�SUiFH 
Teoreticko-PHWRGRORJLFNi� þiVW� SUiFH� VH� GČOt� QD� GYČ� þiVWL�� -HGQi� VH� R� þiVW� WHRUHWLFNRX� 
D�PHWRGRORJLL�� 7HRUHWLFNi� þiVW� MH� ]SUDFRYiQD� QD� ]iNODGČ� VHNXQGiUQtFK� ]GURMĤ�� NWHUêPL� MVRX�
odborni þHVNi L� ]DKUDQLþQt� OLWHUDWXUa a odbornp anglickp þOiQNy. THRUHWLFNi� þiVW� SUiFH�
Y\VYČWOXMH GĤOHåLWp SRMP\��MDNR�MVRX�QDSĜtNODG�]QDþND��YČUQRVW�]iND]QtNĤ��UHWHQFH��D�ORDMDOLWD�
]iND]QtNĤ� �RGGDQRVW��� 7DNp� MH� Y WpWR� þiVWL� SRSViQ PDUNHWLQJRYê� D� NRPXQLNDþQt� PL[� 
D� UHNODPQt�NDPSDĖ��7DWR� þiVW� GLSORPRYp�SUiFH� SRVN\WXMH�SRWĜHEQp� LQIRUPDce SUR� VHVWDYHQt�
GRWD]QtNRYpKR�ãHWĜHQt��GiOH�SUR�UR]ERU�NRPXQLNDþQtKR�PL[X��D�KODYQČ�SUR�VHVWDYHQt�UHNODPQt�
NDPSDQČ��NWHUi�MH�FtOHP�WpWR�GLSORPRYp�SUiFH��9 metodologii MVRX�SRSViQ\�Yê]NXPQp�PHWRG\� 

2.1 2EUD]��VSRNRMHQRVW�D�YČUQRVW�]iND]QtNĤ� 
Dle Halady (2015, s. 26) je VORYQt� VSRMHQt�obraz ]QDþN\� SĜHNODGHP� DQJOLFNêFK� VORY� EUDQG�
iPDJH�� MHGQi� VH� R� SRYČVW� ]QDþN\ a o to, jak MH� ]QDþND� subjektivQČ YQtPiQD. Zhang (2015)  
in Lupa-:yMFLN� D� &]\ĪHZVND (2022, s. 95) XYiGt�� åH� NRQFHSW� LPDJH� ]QDþN\� byl VWXGRYiQ�
akadHPLN\�D�RGERUQtN\�D�QDGiOH�MH�VRXþiVWt�YČGHFNêFK�VWXGLt�GtN\�VYpPX�Yê]QDPX�Y oblasti 
marketingu a komunikace. Lupa-:yMFLN�D�&]\ĪHZVND �������V������GRSOĖXMt��åH�VLOQi�]QDþND�
SRVN\WXMH�ILUPiP�ĜDGX�YêKRG�D�SĜLQiãt�PDQDåHUĤP�LQIRUPDFH�R�WRP��MDN�D�NGH�]QDþNy SĜLGiYDMt 
hodnotu.  

Dle .DUOtþND (2018, s. 240) MH�GRVDåHQt�spokojenosti ]iND]QtND�a MHMtKR�XGUåHQt�MHGQtP�] FtOĤ�
aktivit marketingu. 'OH� Yê]NXPX Chen, Martin a Merchant (2014) se ~URYHĖ� VSRNRMHQRVWL�
]iND]QtNĤ�v SUĤEČKX�þDVX�YêUD]QČ� OLãt��SURWR�Pi�QDþDVRYiQt�PČĜHQt� VSRNRMHQRVWL� ]iND]QtNĤ�
WHG\� Yê]QDPQê� GRSDG� QD� LQIRUPDþQt� REVDK, NWHUê� VH� V RGOLãQêP� QDþDVRYiQtP� OLãt��Dikolli  
a Sedatole (2007) in Chen, Martin a Merchant (2014) GRSOĖXMt�� åH� PČĜHQt� VSRNRMHQRVWL�
]iND]QtND�MH�REWtåQp��Mittal, Kumar a Tsiros (1999) in &KHQ��0DUWLQ�D�0HUFKDQW��������XYiGt,  
åH� QDþDVRYiQt� PČĜHQt� MH� YHOPL� GĤOHåLWp� SĜL� KRGQRFHQt� VSRNRMHQRVWL� ]iND]QtNĤ� RE]YOiãWČ� 
V�SURGXNW\�D�VOXåEDPL��NWHUp�MVRX�VSRWĜHERYiYiQ\�Glouhou dobu.  

V þHVNêFK�NQLKiFK�MVRX�MLVWp�QHSĜHVQRVWL�Y SĜHNODGX�VORYD�OR\DOW\��YČUQRVW��ORDMDOLWD�, aXWRĜL�
WYUGt�� åH� WDWR� GYČ� VORYD� �YČUQRVW� D� ORDMDOLWD�� MVRX� RGOLãQi� D� ]QDPHQDMt� UR]GtOQp� VWXSQČ�
]iND]QLFNêFK�SRVWRMĤ�YĤþL�VOXåEČ��-DNXEtNRYi et al, 2019, s. 264).  

Ittner a Larcker (2001) in &KHQ�� 0DUWLQ� D� 0HUFKDQW� ������� R]QDþLOL Y]WDK\� VH� ]iND]QtN\� 
]D�QHMGĤOHåLWČMãt�KQDFt�VtOX�VSROHþQRVWL��1HQDGiO et al. �������V�������XYiGt��åH�FtOHP�SRGQLNĤ�MH 
maximalizace VSRNRMHQRVWL� D� ORDMDOLW\� QHMHQ� ]iND]QtNĤ�� DOH� L� GDOãtFK� ]DLQWHUHVRYDQêFK� VWUDQ  
D� YãH� ]iYLVt� QD� YHONpP� PQRåVWYt� IDNWRUĤ YêNRQQRVWL�� QD� OLGHFK�� SURFHVHFK�� GRGDYDWHOtFK� 
D�SRGREQČ��1HQDGiO et al. (2018, s. 204) GRSOĖXMH��åH�SRGVWDWRX�NDåGpKR�PRGHUQtKR�SRGQLku 
MVRX� VSRNRMHQt� ]DPČVWQDQFL�� MHVWOLåH� MVRX� ]DPČVWQDQFL� VSRNRMHQt�� WDN� MVRX� PRWLYRYDQt�
k SUDFRYQtP�YêNRQĤP�  

2.1.1 7YRUED�]QDþN\�D�Rbraz (image) 
American Marketing Association (2022) s þHVNêP�SĜHNODGHP�$PHULFNi�PDUNHWLQJRYi�DVRFLDFH 
SRXåtYDMtFt�]NUDWNX�AMA definuje ]QDþNX (brand) MDNR�Qi]HY��WHUPtQ��GHVLJQ��V\PERO�QHER�
NWHUêNROL� MLQê� SUYHN�� NWHUê� LGHQWLILNXMH� D� RGOLãXMH� ]ERåt� þL� VOXåEX� MHGQRKR� SURGHMFH� 
RG�REFKRGQtND�MLQpKR��,62�QRUP\�GRGiYDMt��åH�]QDþND�MH�QHKPRWQp�DNWLYXP��NWHUp�MH�XUþHQp�
k WRPX�� DE\�Y\WYiĜHOR charakteristickou image a asociace v P\VOtFK�]DLQWHUHVRYDQêFK� VWUDQ�� 
D�WtP�JHQHURYDOR�HNRQRPLFNRX�KRGQRWX.  (Halada (2015, s. 25) GRSOĖXMH��åH�EUDQG��]QDþND��MH�
SĜHGVWDYRX��NWHURX�X�]iND]QtNĤ�Y\YROi�MPpQR�SURGXNWX�þL�VOXåE\. 
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'OH�.DUOtþND�������V�������MH bRKXåHO�WDWR�GHILQLFH�GRFHOD�VWURKi��=QDþND�MH�KODYQČ�QRVLWHONRX�
MLVWpKR�Yê]QDPX��/]H�ĜtFW��åH�GtN\�NYDOLWQt�]QDþFH�URVWH�YQtPDQi�KRGQRWD�]QDþNRX�FKUiQČQêFK�
SURGXNWĤ�� =iVOXKRX� ]QDþN\� SURGXNW\� NRQNUpWQtFK� VSROHþQRVWt� PRKRX� NOLHQWĤP� SĜLSDGDW�
YČURKRGQČML� D� DWUDNWLYQČML�� QHå� VH� MLP� ]GDMt� SURGXNW\� NRQNXUHQþQtFK� VSROHþQRVWt�� =QDþND�
]DPH]XMH� VNXWHþQRVWL�� NG\� NOLHQWL� YLGt� GtOþt� SURGXNW\� GDQpKR� GUXKX� LGHQWLFN\�� =QDþND� MH�
PQRKG\�NRQNXUHQþQt�YêKRGRX. 

+DODGD������������XYiGt MDNR�GDOãt�GĤOHåLWê�SRMHP��NWHUê�VRXYLVt�VH�]QDþNRX�DQJOLFNê�SRjem 
EUDQG�H[SHULHQFH��FRå�Y SĜHNODGX�]QDPHQi�]NXãHQRVW�VH�]QDþNRX D�]DKUQXMH�NRPSOH[Qt�KLVWRULL�
]NXãHQRVWt�]iND]QtND�VH�]QDþNRX��D�WR�YþHWQČ�DVRFLDFt��SRFLWĤ�D�SĜHGVWDY�VSRWĜHELWHOH�  
.DUOtþHN� HW� DO�� ������� V�� ���, 131) SRNOiGi� RWi]NX�� jDNp� H[LVWXMt� ]iNODGQt� SUYN\� ]QDþHN" 
9ãHFKQ\�]QDþN\�PDMt�MLVWê�Qi]HY��-H�YKRGQp��DE\�E\O�Qi]HY�GOH�Yê]QDPX�GDQp�]QDþN\��1i]HY�
]QDþN\�PXVt� OLGp�XPČW�Y\VORYLW� D� VQDGQR� VL� KR�XORåLW� GR�SDPČWL��'DOãtP�GĤOHåLWêP�SUYNHP�
]QDþN\� je MHMt� JUDILFNp� ]WYiUQČQt�� WHG\� MHMt� logo��/RJR� MH� W\SLFNp� VSHFLILFNêP� IRQWHP�StVPD� 
D�YČWãLQRX�L�MLVWêP�V\PEROHP��3UR�]QDþN\�PRKRX�EêW�WDNp�W\SLFNp�barvy��'ĤOHåLWêP�SUYNHP�
]QDþN\�MH�slogan��1HGtOQRX�VRXþiVWt�]QDþHN�EêYDMt�GiOH�WDNp�]QČON\��'DOãt�SUYN\�]QDþHN�MVRX 
maskoti, hudba þL�design. VyVHNDORYi��0LNHã�D�%LQDU ������� V������XYiGt�� åH�]QDþNX� WYRĜt�
SUYN\�SRX]H�GYD��3UYQtP�SUYNHP�MH�V\PEROLVPXV�]QDþN\��NDP�SDWĜt�SUiYČ� ORJR�D�SRGREQČ��
'tN\� V\PEROLVPX� MVRX� ]iND]QtFL� VFKRSQL� ]QDþNX� LGHQWLILNRYDW��'UXKêP�SUYNHP� MH� Yê]QDP�
]QDþN\��9ê]QDP�]QDþN\�MH WR��MDN�MH�]QDþND�YLGČQD�]iND]QtN\�YH�VP\VOX�YêKRG�UR]XPRYêFK� 
D�HPRFLRQiOQtFK�SĜtQRVĤ�  
.DUOtþHN et al. ������� V�� ����� XYiGt�� åH� ]QDþND� VORXåt� NH� JDUDQFL� NYDOLW\��+RGQRWQp� ]QDþN\�
SĜLQiãt� Y\ããt� XåLWHN� ] SURGXNWĤ� D� ]Y\ãXMt� DWUDNWLYQRVW� SURGXNWĤ�� &R� GiYDMt� ]QDþN\�
VSROHþQRVWHP"� -HVWOLåH�PDMt� VSROHþQRVWL� KRGQRWQp� ]QDþN\�� WDN�PRKRX� ]D� VYp� SURGXNW\� FKWtW�
Y\ããt�FHQ\. 

9\VHNDORYi et al. (2014, s. 218) SRSLVXMH��åH�V EXGRYiQtP�]QDþN\�VRXYLVt�HPRFH��W\�VH�Y\WYRĜt�
SR�QČMDNp�]NXãHQRVWL QDSĜtNODG s SURGXNWHP��VOXåERX, OLGPL�þL�]QDþNRX��1ČNWHUp�VSROHþQRVWL�Yt��
MDN�]DFKi]HW�V HPRFHPL�VYêFK�NOLHQWĤ�YH�VYĤM�SURVSČFK��DE\�Y\WYiĜHO\ VLOQRX�LPDJH�VYp�]QDþN\��
SĜtNODGHP�PĤåH�EêW�WĜHED�QČMDNi�QDGVWDQGDUGQt�VOXåED��NWHUi�v klientovi zanechi�YHOLFH�NODGQp�
emoce. Tyto emoce pak podpRĜt� WYRUEX�VLOQp�]QDþN\�D�] EČåQp�]QDþN\ VH�GtN\�VOXåEČ�QDYtF 
Y\WYiĜt�ÄORYH�EUDQG³. Opakem, MDN�Y\XåtW�HPRFH�SĜL� WYRUEČ ]QDþN\� MH�SĜtSDG��NG\�VL�NOLHQW�
SRĜtGt�MLVWp�]ERåt�SRWp��FR�KR�NH�NRXSL�SĜHPOXYt�NODGQi�HPRFLRQiOQt�PDUNHWLQJRYi�NRPXQLNDFH��
$YãDN�NOLHQtovi se EČKHP�SRĜL]RYiQt�]ERåt�QHGRVWDQH�åiGQp�SRPRFL��QDSĜtNODG�VL�PXVt�SURGXNW�
ViP�Y\]YHGQRXW�þL�VL�PXVt�YêUREHN�QDORåLW�ViP�GR�DXWD��Tato situace v NOLHQWRYL�WDNp�Y\YROi�
emoce, avãak tyto emoce jsou ~SOQČ RGOLãQp� D� SĜL� WpWR� ]NXãHQRVWL� QHO]H� POXYLW� 
o buGRYiQt� ]QDþN\� 7\WR� ]NXãHQRVWL� VH� GRVWDQRX� GtN\� VRFLiOQtP� VtWtP� rychle k QRYêP�
SRWHQFLiOQtP� NOLHQWĤP�� NWHĜt� se VWDQRX� ]iND]QtN\ v SĜtSDGČ�� åH� MH� WDWR� ]NXãHQRVW� SR]LWLYQt� 
a naopak. Emoce IXQJXMt�Nu SURVSČFKu ]QDþN\��jestOLåH jsou pro klienta YČURKRGQp�D�]QDþND�PX�
poskytne opravdovou hodnotu, proto QHQt GRVWDþXMtFt� N GORXKRGREp� WYRUEČ� ÄORYH� EUDQGX³�
Y\XåtW�pouze emoce.  

9\VHNDORYi et al. �������V�������GiOH�XYiGt��åH�k Y\WYiĜHQt�]QDþN\�MH�SRGVWDWQi�YL]H D�YČWãt�FtOH��
SURWRåH ]QDþNX SRVRXYDMt YSĜed. =iND]QtNĤP MH�QXWQp�VGČORYDW��MDNp�MVRX�YL]H�]QDþN\��QH�MDNp�
MVRX�MHMt�SDUDPHWU\� 7DNp�Me WĜHED, DE\�VH�]QDþND�QČMDN�Y\KUDGLOD��DE\�E\OD�RGOLãQi�RG�RVWDWQtFK 
a Y\EXGRYDOD�VL�YODVWQt�LPDJH�  
=QDþND� E\�PČOD�PtW� YOLY� QD� YãHFKQ\� VP\VO\��0ČOD� E\ WYRĜLW� SĜtEČK\�� NGH� MVRX� ]DVWRXSHQ\�
emoce��3ĜtEČK\�WRWLå�hrajt GĤOHåLWRX�UROL v PDUNHWLQJRYp�NRPXQLNDFL. -H�GĤOHåLWp��DE\�VH�]QDþND�
VQDåLOD�R�SRFLW�MHGLQHþQRVWL�SUR�]iND]QtN\�D�DE\ u svêFK ]iND]QtNĤ povzbuzovala FKXĢ VGtOHt 
]QDþNu s SĜiWHOL�D�MLQêPL�EOt]Nêmi osobami. =QDþNa E\�PČOD�EXGRYDW�QHMHQ�EČåQRX�]QDþNX��DOH�
EXGRYDW�ÄORYH�EUDQG³. 
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9\VHNDORYi�HW�DO���������V�������XYiGt��åH�WHUPtQ�ÄORYH�EUDQG³�VRXYLVt�V ORDMDOLWRX�NH�]QDþFH��
MHVWOLåH� ]iND]QtN� SRYDåXMH� ]QDþNX� ]D� ÄORYH� EUDQG³�� WDN� MH� ]GH� SRX]H� PiOR� GĤYRGĤ, aby 
XSĜHGQRVWQLO�MLQRX�]QDþNX a je NH�]QDþFH�ORDMiOQt�D�NRQNXUHQþQt�QDEtGND�SUR�QČM�QHQt�GĤOHåLWi. 
/RDMDOLWD�VSRWĜHELWHOH�NH�]QDþFH�MH�WDNp�RYOLYQČQD�VNXWHþQRVWt��åH�VH�]iND]QtN�VH�]QDþNRX�VKOHGi 
EČKHP UĤ]QêFK� åLYRWQtFK� etap D� EČKHP� UĤ]QêFK� RNROQRVWt. 1D� PtUX� ORDMDOLW\� Pi� YOLY�
LQGLYLGXiOQt� RVREQt� VLWXDFH� ]iND]QtND�� DNWXiOQt� VLWXDFH� QD� WUKX D� QDEtGND� NRQkurence  
D� HPRFLRQiOQt� Y]WDK� NOLHQWD� NH� ]QDþFH�� &KiSiQt� ]QDþN\� MDNR� ÄORYH� EUDQG³ X� ]iND]QtNĤ�
]SĤVREXMt� HPRFH�� QLNROL� UDFLRQiOQt� XYDåRYiQt�� -HVWOLåH� ]QDþN\� PDMt� Y� ~P\VOX EêW� VYêPL�
]iND]QtN\�YQtPiQ\� MDNR�ÄORYH�EUDQG³�� WDN� MH� WĜHED��DE\ YH�VYêFK�NRPXQLNDþQtFK VWUDWHJLtFK�
Y\XåLOL�HPRFt��NWHUp�VH�SRMt�VH�]QDþNRX��0XVt�VH�MHGQDW�R�WDNRYp�HPRFH��NWHUp RGSRYtGDMt�]QDþFH. 
Rossmann a Wilke (2017) in Robertson et al. (2022) GHILQXMt� OiVNX� NH� ]QDþFH� MDNR� PtUX�
HPRFLRQDOLW\��NWHURX�Pi�VSRWĜHELWHO�N GDQp�]QDþFH��5REHUWVRQ et al. (2022) YH�VYpP�Yê]NXPX�
XYiGt��åH�Oove brand MH�þDVWR�SĜHKOtåHQêm D�GĤOHåLWêP�DVSHNWHP�YH�Y]WD]tFK�PHzL�VSRWĜHELWHOL� 
D�]QDþNRX��/RYH�EUDQG� QHEROL�OiVND�NH�]QDþFH�MH�SĜL�EXGRYiQt KRGQRW\�]QDþN\�GĤOHåLWČMãt�QHå 
ORDMDOLWD�NH�]QDþFH��DYãDN�YČUQRVW�MH�WDNp�SRWĜHEQi�N EXGRYiQt�KRGQRW\�]QDþN\��/iVND�NH�]QDþFH�
D�KRGQRWD�]QDþN\�VH�]PHQãt��NG\å�]QDþND�VSRWĜHELWHOH�]UDGt��'iOH XYiGt��åH�UR]GtO�RG�VRXþDVQp�
OLWHUDWXU\�VSRWĜHELWHOp�PRKRX�SURMHYLW�OiVNX�NH�]QDþFH��DQLå�E\�NH ]QDþFH�E\OL�ORDMiOQt, D�DQLå�E\�
ji kupovali. Thomson, Maclniss a Park (2005) in Robertson et al. (2022) XYiGt�� åH� OiVND� 
NH�]QDþFH�MH�VSRMHQi�V RFKRWRX�VSRWĜHELWHOĤ�]DSODWLW�]D�SUpPLL�  
Halada (2015, 26�� VH� ]DEêYi� SRMPHP� EUDQG� EXLOGLQJ�� FRå� Y SĜHNODGX� ]QDPHQi� ]Y\ãRYiQt�
KRGQRW\�]QDþN\ þL�EXGRYiQt�]QDþN\��+RGQRWD� ]QDþN\� MVRX� DNWLYD��NWHUi� VH�SRMt� VH� MPpQHP  
D� V\PEROHP� D� MVRX� GRGDQi� N SURGXNWX� þL� VOXåEČ�� NH� VSROHþQRVWL� D� MHMtP� NOLHQWĤP��
NejGĤOHåLWČMãtPL�DNWLY\�VH�UR]XPt�SRYČGRPt�R�]QDþFH��ORDMDOLWD�]iND]QtNĤ�NH�]QDþFH��DVRFLDFH�
SRMHQp�NH�]QDþFH D�NYDOLWD�YQtPDQi�VSRWĜHELWHOL��3ĜL�EXGRYiQt KRGQRW\�]QDþN\�MH�SRVLORYDQi�
LPDJH� ]QDþN\�� DVRFLDFH� D� V\PERO\� VRXYLVHMtFt� V SURGXNW\� þL� VH� VOXåEDPL�� NWHUp� MVRX�
v SĜHGVWDYiFK�]iND]QtNĤ. =Y\ãRYiQt�KRGQRW\�]QDþN\�je R�SRUR]XPČQt�WRKR��MDN�GDQRX�]QDþNX�
YLGt�]iND]QtFL D�R�]KRGQRFHQt�MHMt�LGHQWLW\��D�MH�WDNp�R�QDYUKQXWt�QiPČWX��MDN�]YêãLW MHMt�KRGQRWX. 
%XGRYiQt�]QDþN\� MH�YHOPL�GĤOHåLWp�Y oblasti marketingu.  +DODGD� �����������XYiGt�DQJOLFNê�
SĜHNODG�pojmu KRGQRWD�]QDþN\ jako brand eTXLW\�D�MHGQi�VH�R�SĜLGDQRX�KRGQRWX��NWHURX�GiYi�
]QDþND� SURGXNWX� N MHKR� IXQNþQtP� KRGQRWiP��Kotler et al. (2007) v .DUOtþHN� ������� V�� �����
XYiGt��åH�PČĜtWNHP�KRGQRW\�]QDþN\�MH�RFKRWD�NOLHQWĤ�]DSODWLW�]D�SURGXNW�NRQNUpWQt�]QDþN\�YtFH��
QHå� E\� ]DSODWLOL� ]D� SURGXNW\� RG� NRQNXUHQþQtFK� ]QDþHN� þL� ]D� SURGXNW\� QH]QDþNRYp�� SRNXG�
H[LVWXMt� 
-DNR�GDOãt�SRMHP�VRXYLVHMtFt�VH�]QDþNRX�+DODGD��������V������SĜHGVWDYXMH�brand management, 
FRå�]QDPHQi�Ĝt]HQt�UR]YRMH�]QDþN\ ]D�SRPRFL�PDUNHWLQJRYêFK�QiVWURMĤ�WDN, aby bylR�GRVDåHQR�
YêKUDGQt�SR]LFH�QD�FtORYpP�WUKX�� 
&tORYêP�WUKHP�VH�UR]XPt�]YROHQi�VNXSLQD�VSRWĜHELWHOĤ�GOH�Y\EUDQêFK�SRåDGDYNĤ�D�QD�FtORYê�
WUK� MVRX� FtOHQp� DNWLYLW\� PDUNHWLQJX (6USRYi� HW� DO��� ������ V�� ���). 9êEČU� FtORYpKR� WUKX� MH�
GĤOHåLWêP�SUYQtP�NURNHP�SUR�PDUNHWLQJRYê�SURFHV��'LE��V�������6SROHþQRVWL�E\�PČO\�]YROLW�
VYĤM� FtORYê� WUK� FR� QHMOpSH�� DE\�PRKO\� VYp� SURGXNW\ þL� VOXåE\� FR� QHMOpSH� XSUDYLW� GOH� SRWĜHE� 
D�SĜiQt�VYêFK�NOLHQWĤ��D�WtP�WDNp�GRFtOt�YČWãtKR�~VSČFKX, DYãDN�~VSČFKX�V SURGXNW\�D�VOXåEDPL�
VSROHþQRVWL�GRFtOt�SRX]H�Y SĜtSDGČ��åH�]YOiGQRX�SRWĜHE\�VSRWĜHELWHOĤ XVSRNRMLW��D�WDNp�QHQt�SUR�
SRGQLN\�YêKRGQp��DE\�YêUREN\�SĜL]SĤVRERYDO\�NDåGpPX�MHGQRWOLYpPX�VSRWĜHELWHOL a MH�YKRGQp�
VSRWĜHELWHOH� VHJPHQWRYDW �6USRYi et al., 2020, s. 216). Aaker a Moorman (2017)  
in Lupa-:yMFLN� D�&]\ĪHZVND ������� V�� ���� WYUGt�� åH� EUDQG�PDQDJHPHQW� ]QDPHQi� XGUåRYDW�
GORXKRGREp�VWUDWHJLH�D�]ĤVWDW�YH�VSRMHQt�VH�VSRWĜHELWHOL� 
/RãĢiNRYi et al. (2014) in /RãĢiNRYi�et al. (2017, s. 270) XYiGt��åH�SĜHG�QiNXSHP produktu 
podniku by se GDQê�SURGXNW PČO�GRVWDW�GR�SRYČGRPt�VSRWĜHELWHOH. 3RYČGRPt�X�VSRWĜHELWHOĤ�
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Y\VYČWOXMH��MDN�PRF�VSRWĜHELWHOp ]QDMt�SRGQLN��jeho ]QDþNX�þL�]QDþN\��SURGXNW\�D�VOXåE\��DYãDN�
VSRWĜHELWHOp�QHVWDYt�VYi�UR]KRGQXWt�QD�]QiPRVWL�VSROHþQRVWL þL�]QDþN\��VYi�UR]KRGQXWt�]DNOiGDMt�
QD�VXEMHNWLYQtP�YQtPiQt��]GD�MH�GDQi�]QDþND�SUR�QČ�WRX�VSUiYQRX��Z WRKRWR�GĤYRGX�QHQt�WDN�
GĤOHåLWp�EXGRYDW�]QiPRVW�VSROHþQRVWL�þL�]QDþN\��DOH� je WĜHED��DE\�VH�VSROHþQRVWL�]DPČĜRYDO\� 
na tvorbu VLOQêFK�Y]WDKĤ�V klienty��3RGQLN\�PXVt�]QiW��kdo jsou MHMLFK�NOLHQWL��PXVt�YČGČW��MDNi�
MVRX�MHMLFK�SĜiQt�D�MDN�MH�XVSRNRMLW� Dle Kozla et al. (2006) in /RãĢiNRYi�et al. (2017, s. 270) je 
PRåQp�Y\WYiĜHW�]QDþNX�]Y\ãRYiQtP�SR]LWLYQtFK�]NXãHQRVWt NOLHQWĤ��.H�]QiPRVWi VSROHþQRVWL� 
D�]QiPRVWL�]QDþN\�VH�WDNp�Y]WDKXMH�SRYČVW�SRGQLNX�a SRYČVW�]QDþN\. 3RYČVW�ILUP\�MH�GORXKRGREČ�
Y\WYiĜHQRX�SR]LFt� ILUP\�YH�VSROHþQRVWL��Kaplan a Norton (2007) in /RãĢiNRYi et al. (2017,  
s. 270) GRSOĖXMt�� åH�X�SRYČGRPt� VSROHþQRVWL�Pi�GĤOHåLWp�SRVWDYHQt ]QDþNa a tradice. PRYČVW�
VSROHþQRVWL� MH� WDNp�PRåQp�RYOLYQLW� UHNODPRX�D� WtP�� MDNRX�PDMt� VSROHþQRVWL�QDEtGNX�YêURENĤ� 
D� VOXåHE�� � /RãĢiNRYi et al. ������� V�� ����� XYiGt�� åH� SRNXG� SRGQLN\� FKWČMt� SURYpVW� Yê]NXP�
]QiPRVWL VSROHþQRVWL�D�MHMLFK�SURGXNWĤ��WDN�E\�VH�PČO\ SWiW��MDN�VSRWĜHELWHOp�]QDMt�GDQê�SRGQLN��
MDN� ]QDMt� MHKR� SURGXNW\�� ]GD� YĤEHF� VSROHþQRVW� ]QDMt� D� SRGREQČ�� 9êVOHGHN� O]H� Y\SRþtWDW�
v procentech. .DUOtþHN (������ V�� ����� XYiGt�� åH� GĤOHåLWRX� YêKRGRX� SRYČGRPt� R� ]QDþce je 
]QiPRVW�]QDþN\��NWHUi PĤåH�X�VSRWĜHELWHOĤ�]YêãLW�MHMLFK�SUHIHUHQFL�GDQp�]QDþN\��SURWRåH�OLGp�
REHFQČ�GiYDMt� SĜHGQRVW� WRPX�� FR� ]QDMt� RSURWL� WRPX�� FR� ]QDMt�PpQČ�� �9\VRNp�SRYČGRPt� WDNp�
VRXYLVt�V YČWãt�GĤYČU\KRGQRVWt�  
3RYČGRPt� R� ]QDþFH� QHVH� DQJOLFNê� Qi]HY� EUDQG� DZDUHQHVV�� MHGQi� VH� R� SRYČGRPt� þL� ]QDORVW�
]QDþN\�X�FtORYp�VNXSLQ\��3RYČGRPt�R�]QDþFH�MH�VSRQWiQQt�a SRGSRĜHQp��+DODGD��������V������ 
9\VHNDORYi��0LNHã�D�%LQDU (2020, s. 106) XYiGt��åH�X�SRMPX�image se lze potkat s RGOLãQêP�
SRMPRYêP�Y\PH]HQtP�D�WDNp z UĤ]QêP�Y\XåLWt�WRKRWR�SRMPX��0DUNHWLQJ�WHQWR�SRMHP�Y\XåtYi�
v souvislosti s WUåQt�D�VRFLiOQt�SV\FKRORJLt��Image tedy SĜHGVWDYXMH�VRXKUQ�OLGVNêFK�SĜHGVWDY��
SRVWRMĤ�� Qi]RUĤ� D� ]NXãHQRVWt� WêNDMtFt� VH� MLVWpKR� REMHNWX��9\VHNDORYi��0LNHã� D� %LQDU (2020,  
s. 109) GRSOĖXMH��åH�LPDJH�Pi�YOLY�QD�OLGVNp�FKRYiQt��/LGp�VL R�SRGQLNX�þL�]QDþFH�WYRĜt�MLVWp�
SĜHGVWDY\�   
Podle Kotlera, Kellera a Cherneva (2021) in Lupa-:yMFLN�D�&]\ĪHZVND (2022, s. 96) image 
]QDþN\ MH�YQtPiQt�]QDþN\�VSRWĜHELWHOHP�MDNR�RGUD]�DVRFLDFt. ,PDJH�]QDþN\�MH�DVRFLDFH��NWHUi�
VH�REMHYt�Y P\VOtFK� VSRWĜHELWHOĤ�� NG\å� VL� Y\EDYt� NRQNUpWQt� ]QDþNX� Tyto asociace se mohou 
MHGQRGXãH� REMHYLW� YH� IRUPČ�P\ãOHQHN� D� REUi]NĤ� VSRMHQêFK� VH� ]QDþNRX�� $XWRĜL� ]GĤUD]ĖXMt�� 
åH�]QDþND�MH�SĜtVOLE�PH]L�ILUPRX�D�VSRWĜHELWHOHP. 7R�]QDPHQi��åH�]QDþND�MH�SURVWĜHGNHP��MDN�
nastavit RþHNiYiQt�VSRWĜHELWHOĤ�D�VQtåHQt rizika��1D�RSOiWNX�]D�]iND]QLFNRX�YČUQRVW�VSROHþQRVW�
VOLEXMH��åH�VSROHKOLYČ�GRGi�GOH�RþHNiYiQt�SR]LWLYQt�]NXãHQRVW�D�VDGX�SĜtQRVĤ�VH�VYêPL�SURGXNW\� 
D�VOXåEDPL��=QDþND�PĤåH�EêW�GRNRQFH�SĜHGYtGDWHOQČ�QHSĜHGYtGDWHOQi�� MHVWOLåH�WR�VSRWĜHELWHOp�
RþHNiYDMt�� DOH�NOtþRYp� MH��åH�QDSOĖXMH�QHER�SĜHVDKXMH�RþHNiYiQt�]iND]QtNĤ�SĜL� XVSRNRMRYiQt�
MHMLFK�SRWĜHE�D�SĜiQt��=iND]QtFL�QDNXSXMt�V YČWãt�SUDYGČSRGREQRVWt��SRNXG�PDMt�SR]LWLYQt�LPDJH�
]QDþN\�GDQpKR�SURGXNWX�� 
Wydyanto a Ilhamalimy (2021) in Lupa-:yMFLN� D� &]\ĪHZVND (2022, s. 96) VH� GRPQtYDMt�� 
åH� GREUi� þL� SR]LWLYQt� LPDJH� ]QDþN\� E\� PČOD�PtW� GRSDG� QD� ]iND]QtNRYX� SĜLGDQRX hodnotu, 
MHVWOLåH�Pi�]QDþND�ãSDWQRX�LPDJH��WDN�]iND]QtFL�QHPDMt�]iMHP�R�QiNXS��1DRSDN�SR]LWLYQt�LPDJH�
]QDþN\�SĜHWUYiYi�GORXKRX�GREX��FRå�]QDPHQi��åH�Y\WYRĜHQi�LPDJH�PXVt�YêKRGX�RSURWL�MLQêP�
]QDþNiP�7vorba image je taNp� RYOLYQČQD� ]NXãHQRVWt� ]iND]QtNĤ��PodOH� Yê]NXPX�Wydyanto  
a ,OKDPDOLP\��������LPDJH�]QDþN\�RYOLYĖXMH�GĤYČUX�D�QiNXSQt�UR]KRGRYiQt�D�GĤYČUD�RYOLYĖXMH�
QiNXSQt�UR]KRGRYiQt�  
Berger-Grabner (2021, s. 335) XYiGt�� åH� sH� ]QDþNRX� WDNp� VRXYLVt� GĤYČUD ke ]QDþFH.  
'R�DQJOLþWLQ\�MH�WHQWR�SRMHP�SĜHNOiGiQ�MDNR�EUDQG�WUXVW. Delgado-Ballester, Navarro a Sicilia 
(2012) in Berger-Grabner (2021, s. 335) definuje GĤYČUX�NH�]QDþFH�MDNR�SRFLW�EH]SHþt��NWHUê�
Pi�VSRWĜHELWHO�Y LQWHUDNFL�VH�]QDþNRX��D�NWHUê�MH�]DORåHQ�QD�YQtPiQt��åH�MH�]QDþND�VSROHKOLYi  
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D�RGSRYČGQi�]D�]iMP\�D�EODKR�VSRWĜHELWHOH��Berger-*UDEQHU��������V�������SRNUDþXMH��åH�GĤYČUD�
NH� ]QDþFH� Y\åDGXMH� RFKRWX� Y\VWDYLW� VH� UL]LNX�� QDSĜtNODG� VSROpKiQtP� VH� QD� SĜtVOLE� KRGQRW\��
NWHURX�]QDþND�SĜHGVWDYXMH� 'ĤYČUD�NH� ]QDþFH� MH� WDNp�GHILQRYiQD�SRFLWHP�GĤYČU\�D�EH]SHþt��
1DYtF�GĤYČUD�vH�]QDþku SĜHGVWDYXMH REHFQi�RþHNiYiQt��SURWRåH�QHPĤåH�H[LVWRYDW�EH]�XUþLWp�
PRåQRVWL�RP\OX��FRå�VRXYLVt�V SR]LWLYQtPL�QHER�ne QHJDWLYQtPL�YêVOHGN\��'ĤYČUD�NH�]QDþFH�
WDNp� ]QDþFH� SĜLpisuje spolehlivost. Delgado-Ballester, Navarro a Sicilia (2012)  
in Berger-*UDEQHU��������V�������WYUGt��åH�GDOãt�GĤOHåLWRX�FKDUDNWHULVWLNRX�GĤYČU\�YH�]QDþNX��
NWHURX� MH� PRåQp� QDMtW� Y OLWHUDWXĜH� MH� SĜHVYČGþHQt� R� YČURKRGQRVWL�� 9ČURKRGQRVW� VH� ]DEêYi�
YQtPiQtP��åH�]QDþND�PĤåH�QDSOQLW�QHER�XVSRNRMLW�]iND]QtNRYL�SRWĜHE\��6SRWĜHELWHOp�E\�PČOi 
PtW�SRFLW��åH�]QDþND�EXGH�RGSRYČGQi�Y EXGRXFtFK�SUREOpPRYêFK�VLWXDFtFK�� 
Keller (2013) in Lupa-:yMFLN�D�&]\ĪHZVND �������V������XYiGt��åH�SĜtQRVem ]QDþN\�Me ÄRVREQt�
hodnota³�� NWHURX� VL� VSRWĜHELWHOp SRMt sH� ]QDþNRX�� YêKRG\ ]QDþN\� PRKRX� EêW� UR]GČOHQp� 
QD�IXQNþQt��]iåLWNRYp�D�V\PEROLFNp��WRWR�PRWLYXMH�SRWĜHE\�D�ĜtGt�VSRWĜHELWHOVNp�FKRYiQt�� 
9\VHNDORYi�� 0LNHã� D� %LQDU� (2020, s. 112) popisuje�� åH� N iPDJH� VH� WDNp� Y]tahuje fLUHPQt� 
þL�SRGQLNRYê�LPDJH��'R�DQJOLFNpKR�MD]\ND�MH�WHQWR�SRMHP�SĜHNOiGiQ�MDNR�FRPSDQ\�þL�FRUSRUDWH�
LPDJH��)LUHPQt�LPDJH�MH�R�WRm��MDN�MH�GDQê�SRGQLN�SĜLMtPiQ�FtORYRX�VNXSLQRX�D�ãLURNêP�RNROt. 
)LUHPQt� LPDJH� XUþXMH� NYDOLWD� SRGQLNX� D� ]SĤVRE�� MDN� podnik komunikuje. /RãĢiNRYi� 
et al. (2017, s. 188-189) XYiGt��åH�SRMHP�Äimage firmy³ je pojen s pojmem ÄSRYČVW��UHSXWDFH��
firmy³. V DQJOLFNp� OLWHUDWXĜH� MH� WHQWR�SRMHP�SĜHNOiGiQ� MDNR�FRUSRUDWH� UHSXWDWLRQ� V NQLKiFK�
MVRX�þDVWR�W\WR�SRMP\�XYiGČQ\�VNRUR�MDNR�V\QRQ\PD�D�QD�MHMLFK�UR]GtO�VH�QHEHUH�WDNRYê�]ĜHWHO��
$YãDN�GOH�QČNWHUêFK�DXWRUĤ�MVRX�WDWR�GYČ�VORYD�RGOLãQi. Jak XYiGt Svoboda (2006) in /RãĢiNRYi 
et al. (2017, s. 189) MH� WHUPtQ image YHOPL� REViKOê D� MH� þDVWR� SR]PČĖRYiQ�� NGHåWR� SRMHP�
reputace reprezentuje GORXKRGREČ�IRUPRYDQRX SRYČVW. 3RYČVW�MH�SUR�Y]WDK\�mezi VSROHþQRVWmi 
a ]DLQWHUHVRYDQêPL� VWUDQDPL� SRGVWDWQČMãt� 6DPRWQê� WHUPtQ� image je dle Svobody (2006)  
in /RãĢiNRYi et al. (2017, s. 189) definoviQ jako VMHGQRFHQt SĜHGVWDY� MHGQRWOLYFĤ�þL� VNXSLQ�
YHĜHMQRVWL� R� jistpP�SĜHGPČWX PtQČQt. 3ĜHGPČWHP�PtQČQt� MVRX� QDSĜtNODG� OLGp� �RVREQt� LPDJH��
image politika, image byznysmena�� D� SRGREQČ��� VWiW\� þL� PČVWD� �LPDJH� VWiWX QHER� PČVWD),  
YH�VSROHþQRVWHFK�VH�SRXåtYi�QDSĜtNODG�LPDJH�]QDþN\�þL�SRGQLNRYê�LPDJH��3RMPX�ILUHPQt�LPDJH�
VH�YČQXMH PQRKR�RGERUQêFK�NQLK�D�Pi�YtFH�GHILQLFt��/RãĢiNRYi et al., 2017, s. 189). 1DSĜtNODG�
Veber et al. (2000) in /RãĢiNRYi�et al. (2017, s. 189) popisuje��åH�LPDJH�VSROHþQRVWL�MH�WR��MDN�
ML� YQtPi� YHĜHMQRVW�� -HGQi� VH� R� SĜHGVWDYX�� REUD]� D� SRGREX�� NWHURX� VL� VSROHþQRVW� ]DMLVWLOD� 
X� ]DPČVWQDQFĤ� D� SULPiUQČ� X� REFKRGQtFK� SDUWQHUĤ�� 2EFKRGQtPL� SDUWQHU\� MVRX� LQYHVWRĜL��
GRGDYDWHOp�þL�NOLHQWL��Dle Foreta (2013) in /RãĢiNRYi et al. (2017, s. 190) je image VSROHþQRVWL�
PtQČQt, kterp VL� R� VSROHþQRVWL� XGČOi� NDåGê� þORYČN ViP� QHMHQ� GOH� VYêFK� ]NXãHQRVWt�� DOH� 
i z LQIRUPDFt�RG�RVWDWQtFK�OLGt�þL�] PpGLt� Money et al. (2010) in /RãĢiNRYi et al. (2017, s. 188) 
WYUGt�� åH� UHSXWDce firmy je NRQFLSRYiQD�nejen jako FKiSiQt þLQQRVWt� Y PLQXORVWL� D� Y\KOtGHN� 
GR�EXGRXFQRVWL��DOH�MH�WDNp�z RVREQtKR�VWDQRYLVND�EUiQD MDNR�DWUDNWLYLWD�VSROHþQRVWL�   
/RãĢiNRYi�et al. (2017, s. �����SRNUDþXMH��åH�Sojmy reputace a image jsou v PQRKpP�SUROtQiQ\,  
X�RERX�SRMPĤ�VH�MHGQi R�YQtPiQt�þLQQRVWt�D�FKRYiQt�VSROHþQRVWt�QD�WUKX��1D�WRWR�YQtPiQt�Pi 
vliv minulost, Q\QČMãt ]NXãHQRVWL��D�WDNp�RþHNiYDQp�SHUVSHNWLYy v budoucnosti. Tvorby image  
L�UHSXWDFH�VH�~þDVWQt�HPRFLRQiOQt�VORåN\��NWHUp�IRUPXMt�MLVWp�SRVWRMH YĤþL�VSROHþQRVWL�D�VRXYLVt�
s QLPL� L� SR]QiYDFt� VORåND� D� VORåND� NRQDWLYQt�� .RQDWLYQt� VORåND� MH� o sklonech k Y\WYiĜHQt�
SRVWRMĤ�� 5R]GtO\� PH]L� UHSXWDFt� D� LPDJH� MVRX� KODYQČ� YH� ]NXãHQRVWHFK�� GORXKRGRERVWL� 
D� SĜLzSĤVRELYRVWL�� 5HSXWDFH� MH� SRMtPiQD GORXKRGREČMi oproti image, jeGQi� VH� R QiVOHGHN�
GORXKRGREČMãtch ]NXãHQRVWt�IXQJRYiQt�podniku QD�WUKX��5HSXWDFH�MH�]DORåHQD�YtFH�QD�PLQXORVWL�
a GOH� Qt� QiVOHGQČ� REFKRGQt� SDUWQHĜL� RGKDGXMt�� MDN� VH� VSROHþQRVW� EXGH� FKRYDW� Y budoucnu.  
1D� UR]GtO� RG� UHSXWDFH� MH� LPDJH�YtFH FKiSiQD MDNR�DNWXiOQt D� O]H� ML� OpSH�RYOLYQLW� L� Y NUDWãtP�
REGREt� Y SRURYQiQt� V UHSXWDFt�� Na iPDJH� VSROHþQRVWL� O]H� SĤVRELW� DNWXiOQtPL þLQQRVWPL� 
D�QRYLQNDPL�WêNDMtFt�VH�SURGXNWĤ��VOXåHE��SpþH�R�NOLHQW\��35�QHER�REPČQ\�WêNDMtFt�VH�GHVLJQX�
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VSROHþQRVWt�� -HVWOL� EXGH� PtW� VSROHþQRVW� GREURX� UHSXWDFL� X� REFKRGQtFK� SDUWQHUĤ�� XUþt� 
Då�GORXKRGREČMãt�]NXãHQRVW�D�GĤYČUD. Brown, Dacin a Pitt (2010) in /RãĢiNRYi et al. (2017  
V�������XYiGt pURKOiãHQt�+HQU\KR�)RUGD��NWHUp ]Qt��åe nelze Y\WYRĜLW�SRYČVW na tom, co teprve 
bude provedeno. 

=DMtPDYRVWt� MH�� åH� ~VSČãQi� WYRUED� ILUHPQt� reputacH� SRWĜHEXMH� GORXKRX� GREX�� DYãDN� MHMt�
SRãNR]HQt�PĤåH�EêW�YHOLFH�U\FKOp �/RãĢiNRYi et al., 2017, s. 190). Rhee a Haunschild (2006)  
in /RãĢiNRYi�et al. (2017, s. 190) XYiGt, åH�MDN�XND]XMt�PQRKp studie, PDMt�EČKHP�SRWtåt YtFH�
SUREOpPĤ VSROHþQRVWL�V dobrou SRYČVWt�QHå�W\�VSROHþQRVWL��NWHUp�PDMt�SRYČVW�ãSDWQRX��/RãĢiNRYi�
et al. (2017, s. �����Y\VYČWOXMH� åH�GĤYRGHP�MH� åH�QD�VSROHþQRVWi s SRYČVWt�GREURX jsou kladeny 
vysRNp QiURN\�� D�SRNXG� VH�GRSXVWt� FK\E\�� WDN�QDVWDQH�YHOLNp� ]NODPiQt� ,PDJH� O]H�SRNOiGDW� 
]D�YtFH�VWDELOQt��GĤYRGHP�MH�SUDYGČSRGREQČ� i VNXWHþQRVW��åH�reputace je v SĜtPpP�Y]WDKX se 
]NXãHQRVWPL REFKRGQtch partnerĤ�� ]DWtPFR� QD� LPDJH� YtFH� SĤVREt� ãLURNi� YHĜHMQRVW� D� RVWDWQt�
]DLQWHUHVRYDQp� RVRE\�� 0H]L� ãLURNRX� YHĜHMQRVW� D� RVWDWQt� VWDNHKROGHU\ VH� QHJDWLYQt� KOHGLVND�
chodu REFKRGQtch vztahĤ PRKRX�GRVWDW�Då�SR]GČML�D�QHbude to v WDNRYp�PtĜH. 
Jak SRSLVXMH�/RãĢiNRYi�et al. (2017, s. 190), tak rHSXWDFH�D�LPDJH�QD�VHEH�RþLYLGQČ�Y]iMHPQČ�
SĤVREt. 3UDYGČSRGREQČ� EH]� GREUp� UHSXWDFH� ILUP\� QHQt� PRåQp� Y\WYiĜHW� SR]LWLYQt� LPDJH�
VSROHþQRVWL��D�REUiFHQČ��DYãDN�QD�LPDJH�MH�PRåQp SĤVRELW EH]SURVWĜHGQČML��SURWR jH�YKRGQp�VH�
]DEêYDW�DWULEXW\��GtN\�NWHUêP�se image WYRĜt. Atributy SĜHGVWDYXMt QDSĜtNODG SURGXNW\�D�VOXåE\��
SURVWĜHGt�D�NRPXQLNDFH�þL�VNXWHþQRVW��]GD�VH�ILUPD�FKRYi�RGSRYČGQČ.  
/RãĢiNRYi� HW� DO�� ������� V� ����� WDNp� ]PLĖXMH�� åH� SĜHYiåQi� þiVW� DXWRUĤ� VH� VKRGXMH�� åH� MHGHQ�
z QHMGĤOHåLWČMãtFK� SURVWĜHGNĤ�� MDN� Y\WYiĜHW� LPDJH� PČQLW� ML�� SRGOH� WRKR�� MDN� MH� WĜHED�� MH� 
tzv. ILUHPQt� LGHQWLWD. V DQJOLFNp� OLWHUDWXĜH� MH� WHQWR� SRMHP� XYiGČQ� MDNR� FRUSRUDWH� LGHQWLW\��
V OLWHUDWXĜH� MH�PRåQp� QDOp]W�PQRKR� GHILQLF� SRMPX� ILUHPQt� LGHQWita. Tyto definice spolu ale 
VRXYLVt� 'iOH�/RãĢiNRYi�HW�DO���������V� �����SRNUDþXMH��åH�MH�PRåQp�VKUQRXW��åH SĜHYiåQi�þiVW�
GHILQLF�]PLĖXMH��åH�ILUHPQt�LGHQWLWD�VH�WYRĜt�GORXKRGREČ�]D�SRPRFL�NXOWXU\�D�GHVLJQX��VW\OX��
VSROHþQRVWL�� )LUHPQt� LGHQWLWX� WDNp� XWYiĜt� WUDGLFH�� ]SĤVRE� NRPXQLNDFH� þL� DWPRVIpUD� 
YH�VSROHþQRVWL��)LUHPQt� LGHQWLWD�VH�SURMHYXMH� WtP�� MDN�VSROHþQRVW�Y\VWXSXMH�QDYHQHN�þL�YWDK\�
XYQLWĜ�ILUP\��)LUHPQt�LGHQWLWD�Pi�]D�~NRO�Y\EXGRYDW�ILUPČ�WYiĜ��NWHUi�Y\MiGĜt�MHMt�RULJLQDOLWX�� 
D� WHG\� ML� WDN� RGOLãt� RG� NRQNXUHQþQtFK� SRGQLNĤ�� 7DNRYi� WYRUED� ILUHPQt� LGHQWLW\� Y\]GYLKXMH�
]DPêãOHQê�SRVLWLRQLQJ�VSROHþQRVWL D�WYRĜt�WDN�]iNODG�SUR�WYRUEX�LPDJH��WDNp�L�UHSXWDFH�SRGQLNX� 
.DUOtþHN et al. (2018��V�������XYiGt�SRVLWLRQLQJ�MDNR�SURFHV��NG\�VH�VQDåt�VSROHþQRVW�RYOLYQLW��
MDN� Pi� ]QDþNX� D� MHMt� SURGXNW\� YQtPDW� FtORYê� VHJPHQW� NXSXMtFtFK�� 6HJPHQWDFH� MH� FtOHQêP�
marketingem. 9\VHNDORYi��0LNHã�D�%LQDU��������V������XYiGt��åH�ILUHPQt�LGHQWLWD�MH�WDNp�VRXþiVW 
VWUDWHJLH�VSROHþQRVWL� 9\VHNDORYi��0LNHã�D�%LQDU��������V������SRNUDþXMt��åH�VH�ILUHPQt�LGHQWLWD�
SRGtOt�QD�YêYRML�D�UĤVWX�VSROHþQRVWL�D�RYOLYĖXMH�ILQDQþQt�XND]DWHOH�VSROHþQRVWL��PĤåH ovlivĖRYDW 
SURGXNWLYLWX�ILUP\��D�WDNp Pi�YOLY QD�FKRYiQt�]DPČVWQDQFĤ� VyVHNDORYi��0LNHã�D�%LQDU��������
V�� ���� XYiGt� åH� H[LVWXMH� Y]WDK� PH]L ILUHPQt� ]QDþNou�� ILUHPQt� LGHQWLWou a image firmy. 
9\VHNDORYi��0LNHã�D�%LQDU��������V������SRSLVXMt��åH�ILUHPQt�LGHQWLWD�MH�WR��MDNi�VSROHþQRVW�MH�
QHER�MDNi�FKFH�EêW��QD�UR]GtO�LPDJH�WYRĜt�YHĜHMQê�REUD]�WpWR�LGHQWLW\�� 
%XGRYiQt�ILUHPQt�LPDJH�MH�GORXKRGREêP�PDUNHWLQJRYêP�FtOHP�VSROHþQRVWL��GDOãtP�FtOHP�PĤåH�
EêW�XGUåHW�NURN�V NRQNXUHQþQtPL�SRGQLN\��3ĜLNU\ORYi et al., 2018, s. 150). 3ĜL�EXGRYiQt�ILUHPQt�
image hraje GĤOHåLWRX� UROL� 35 D� ILUHPQt� LPDJH� KUDMH� GĤOHåLWRX� UROL� SĜL� WYRUEČ� 
dodavatelsko-RGEČUDWHOVNêFK� Y]WDKĤ, lze tedy souhlasit s WH]t�� åH� Y\QDORåHQt� ~VLOt� QD� WYRUEX�
Y]WDKĤ�V YHĜHMQRVWt�D�GĤOHåLWêPL�]DLQWHUHVRYDQêPL�VWUDQDPL�VSROHþQRVWL�MH�]iNODGHP�~VSČFKX�
VSROHþQRVWL (Karlsson, Clerwall a Buskqvist, 2013 in /RãĢiNRYi et al., 2017, s. 145). Public 
relations (PR) MVRX� Y\PH]RYiQ\� MDNR� GLDORJ�PH]L� VSROHþQRVWt� D� ]DLQWHUHVRYDQêPL� VWUDQDPL�
SRGQLNX�� NWHUp� VH� SRGtOt QD� ~VSČFKX� þL� QH~VSČFKX� VSROHþQRVWL �.DUOtþHN� D� .UiO�� ����� 
in /RãĢiNRYi et al., 2017, s. 145). 3ĜLNU\ORYi et al. �������V������XYiGt��åH�GDOãtP�] PQRKD�FtOĤ�
PDUNHWLQJRYp�NRPXQLNDFH�MH�upevnit ILUHPQt�LPDJH��3ĜLNU\ORYi�et al. �������V�������GRSOĖXMH��
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åH�SRGiYiQt�LQIRUPDFt�NOLHQWĤP�D�GRGDYDWHOĤP�SRGSRUXMH�MHMLFK�ORDMDOLWX��D�WR L�SĜtSDGČ��åH�VH�
Y\VN\WQRX� SUREOpP\�� $YãDN� QH]YOiGQXWt� NRPXQLNDFH� Y NUL]RYêFK� SĜtSDGHFK� PĤåH� YHOLFH�
snadno a rychle ILUHPQt� LPDJH� ]QLþLW� WDWR� VLWXDFH� VH�PĤåH� VWiW� L VSROHþQRVWem, kterp mDMt 
VNYČORX�SRYČVW. 'DOãtP�]SĤVREHP��MDN�]OHSãLW�LPDJH�ILUP\�MH�GOH�3ĜLNU\ORYp et al. (2018, s. 128) 
RUJDQL]RYiQt HYHQWĤ�� (YHQW\� MVRX� ]iåLWN\�� NWHUp� Y\YRODMt� SV\FKLFNp� D� HPRFLRQiOQt� SRGQČW\�� 
D�WtP�VH�SUiYČ�SRVtOt�LPDJH�SRGQLNX��(YHQW\�QDYtF�XGUåXMt�Y]WDK\�PH]L�SRGQLN\�D�MHMtFK�FtORYêPL�
skupinami. )LUHPQt� LPDJH� D� SRYČGRPt� R� VSROHþQRVWL� a Y\WYiĜt� ILUHPQt� UHNODPD. /RãĢiNRYi� 
et al. (2017, s. ����� XYiGt�� åH� QD XGUåHQt� D� ]OHSãHQt� LPDJH� D� UHSXWDFH� ILUP\�Pi� SRGtO� WDNp�
UHNODPD�RUJDQL]DFH� MDNR�VSRMHQt� UHNODP\�D�SXEOLF� UHODWLRQV��5HNODPD�Y WRPWR�SĜtSDGČ�QHFtOt� 
QD�GDQê�SURGXNW��DOH�QD�VSROHþQRVW�MDNR�FHOHN�  

2.1.2 6SRNRMHQRVW�]iND]QtNĤ 
6SRNRMHQRVW�O]H�Y\VYČWOLW�MDNR�SRFLW�UDGRVWL�þL�UR]þDURYiQt�þORYČND��WHQWR�SRFLW�]SĤVREt�VURYQiQt 
SURYHGHQt� QČMDNpKR� YêNRQX� a RþHNiYiQt� GDQpKR� YêNRQX (Kotler a Armstrong, 2004 
in -DNXEtNRYi et al., 2019, s. 261). ([LVWXMH�PQRKR�Y\PH]HQt��DYãDN�MiGUR�YČFL�]ĤVWiYi�YåG\�
VWHMQp�� ]iND]QLFNi� VSRNRMHQRVW� MH� YHOPL� VXEMHNWLYQt� D� SRNDåGp� VRXYLVt� V OLGVNêPL� pocity 
(NenaGiO������� in -DNXEtNRYi et al., 2019, s. 261). Spokojenost NOLHQWĤ ]Qi]RUĖXMH��GR� MDNp�
PtU\�YêUREHN�þL�VOXåED�VSOĖXMH�]iND]QLFNp SĜHGSRNODG\ (Oliver, 1980 in /RãĢiNRYi et al., 2017, 
s. 274). -DNXEtNRYi et al. �������V�������WYUGt��åH�VSRNRMHQRVW�MH�SĜHGSRNODGHP�N XGUåHQt�NOLHQWD�
a spokojenost WDNp� VRXYLVt� V WtP�� MDNê�]iND]QtN� ]DXMPH�SRVWRM� N GDQpPX�YêURENX�þL� VOXåEČ��
=iND]QLFNRX� VSRNRMHQRVW� RYOLYĖXMH� NYDOLWD� VOXåHE�� NYDOLWD� SURGXNWĤ� D� MHMLFK� FHQD, se 
VSRNRMHQRVWt� ]iND]QtND� WDNp� VRXYLVt� VLWXDþQt� IDNWRU\� D� RVREQt� IDNWRU\� (5DãRYVNi D�5\JORYi�
2017, s. 51). Pedeliento ������� V�� ���� XYiGt�� åH� QHO]H� EêW� VSRNRMHQê� VH� ]QDþNRX�� NWHURX�
VSRWĜHELWHO�QLNG\�QH]NXVLO��SURWRåH�VSRNRMHQRVW�Y\åDGXMH�H[LVWHQFL�Y]WDKX��EH]�RKOHGX�QD�MHKR�
WUYiQt�D�EH]�RKOHGX�QD�IRUPX�XVSRNRMHQt��PH]L�]QDþNRX�D�VSRWĜHELWHOHP� 
'OH�Yê]NXPX�6KXP�D�*KRVK���022) XVSRNRMRYiQt�]iND]QtNĤ�L�]D�FHQX�VQtåHQt�EH]SHþQRVWQtFK�
pravidel QHYHGH� NH� ]YêãHQt� VSRNRMHQRVWL. Shum a Ghosh (2022) XSĜHVĖXMH� åH ]DPČVWQDQFL�
SRUXãXMt�EH]SHþQRVWQt�pravidla s PRWLYHP��DE\�SRPRKOL�VSRWĜHELWHOĤP. Dle Tuzovic, Kabadayi 
a Paluch (2021) v Shum a Ghosh (2022) mohou SRUXãRYiQt EH]SHþQRVWQtFK�SUDYLGHO�]SR]RURYDW�
RVWDWQt�VSRWĜHELWHOp��NROHPMGRXFt�. 6KXP�D�*KRVK��������GRGiYi��åH pRUXãHQt�SUDYLGHO�PĤåH�
RYOLYQLW� ]NXãHQRVW� VH� VOXåEDPL� QHMHn åDGDWHOĤ R� SRUXãHQt�� DOH� L� NROHPMGRXFtFK� -HVWOLåH�
]DPČVWQDQHF� SRUXãt� SUDYLGOD� QD� åiGRVW� åDGDWHOH�� WDN� åDGDWHO� ]tVNi� Y\ããt� KRGQRWX�� DYãDN�
SĜLKOtåHMtFt�QH]tVNi�åiGQRX�VOXåEX�QDYtF. 
Gerpott, Rams a Schindler (2001) in /RãĢiNRYi�et al. (2017 s. 274) VSHFLILNXMt��åH�VSRNRMHQRVW�
]iND]QtND� je ]SČWQRX�HYaluact toho, jak byly XVNXWHþQČQ\ SĜHGSRNODG\�NOLHQWĤ�Y]WDKXMtFt� VH� 
N�YêURENĤP�þL�VOXåEiP��]iND]QLFNi�VSRNRMHQRVW�VWDYt�QD�YODVWQt�]NXãHQRVWL�± klient KRGQRWt, 
MDN�E\OD�REFKRGQtNHP�QDSOQČQD�MHKR�RVREQt�RþHNiYiQt�XUþLWêFK�NULWpULt�þL�IXQNþQRVWL�SURGXNWĤ�
þL VOXåHE��=iND]QLFNi�VSRNRMHQRVW�MH�PHQãt�QHER�YČWãt�QD�]iNODGČ�WRhR��MDN�UHDOLWD�SĜHGþt�QHER�
QHVSOQt�SĜHGVWDY\� 
-HVWOLåH�MH�]iND]QtN�VSRNRMHQ��WDN�VNXWHþQRVW�SĜHGþLOD�MHKR�RþHNiYiQt��QDRSDN�SRNXG�se klient 
GRPQtYi��åH�RþHNiYDO�QČFR��FR�QHE\OR�QDSOQČQR��WDN�SRFLĢXMH�QHVSRNRMHQRVW (Park a Jang, 2014 
in /RãĢiNRYi et al., 2017, s. 274). -HGQi�VH�R�HYDOXDFL��NWHUi�MH�VXEMHNWLYQt�D�Y\YROiYi emoce, 
NWHUêPL�MVRX�QDSĜtNODG�UDGRVW�þL�SRGUiåGČQt (Oliver, 1993 a Park a Jang, 2014 in /RãĢiNRYi  
et al., 2017, s. 274). 'ĤOHåLWp�MH��åH�VSRNRMHQRVW ]WYiUĖXMH DNWXiOQt pocity klienta a XVNXWHþQČQt�
jeho RþHNiYiQt (Hope a Player, 2012 in /RãĢiNRYi et al., 2017, s. 274) 0tUD�VSRNRMHQRVWL�VH�
PČQt�� D� WXGtå� GOH� YêVOHGNĤ� VWXGLH�� MH� VSRNRMHQRVW� jen QHSDWUQêP XND]DWHOHP� RSČWRYQpKR�
QiNXSQtKR�FKRYiQt�NOLHQWĤ��3DXOVHQQ�D�%LUN�������in /RãĢiNRYi et al., 2017, s. 274). 
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Marr (2012) in /RãĢiNRYi et al. (2017, s. 274-�����GRSRUXþXMH�VSRNRMHQRVW�PČĜLW�UR]OLþQêPi 
technikami��DE\�E\OR�GRVDåHQR�REMHNWLYQtFK�~GDMĤ�R�SRVWRMtFK�NOLHQWĤ�D�RþHNiYDQpP�FKRYiQt�
v budoucnosti��/]H�Y\XåtW�NYDOLWDWLYQt�L�NYDQWLWDWLYQt�Yê]NXP\ k ]tVNiYiQt�LQIRUPDFt��3RGVWDWQp�
MVRX� VRXVWDYQp� D� RSDNXMtFt� VH� SUĤ]NXP\� ]DEêYDMtFt� VH� FHONRYRX� VSRNRMHQRVWt� VH� VOXåEDPL� 
L�YêUREN\��-H�YKRGQp��DE\�E\OD�VSRNRMHQRVW�]MLãĢRYiQD�LKQHG�SR�SĜHGiQt�YêURENX�þL�SRVN\WQXWt�
VOXåE\��DE\�E\OD�VSRNRMHQRVW�KRGQRFHQD�GOH� DNWXiOQt ]NXãHQRVWL� 0RKRX�EêW�Y\XåLW\�RWi]N\�
s RGSRYČGt�DQR�þL�QH�QHER�RWi]Ny W\SX��MDNi�E\OD�RþHNiYiQt�VSRWĜHELWHOH�RG�SURGXNWX�þL�VOXåE\ 
þL� RG� SRGPtQHN� SURGHMH�� FR� SRGQLNX� GOH� VSRWĜHELWHOH� FK\Et�� ]GD� MH� VSRWĜHELWHO� VSRNRMHQê�
s QDEtGNRX� SRGQLNX�� FR� E\�PČOL� GRGDYDWHOp� GOH� VSRWĜHELWHOH� Y\OHSãLW, s þtP� E\O� QHVSRNRMHQ� 
D�SURþ D�SRGREQČ��Kotler et al. (2007) in .DUOtþHN�et al���������V������XYiGt��åH mDUNHWpĜL�VL�PXVt�
EêW�YČGRPL�KRGQRW\�VYêFK�NOLHQWĤ�Y GHOãtP�þDVRYpP�~VHNX��SRNXG�WR�MGH�� WDN�E\�PČOL�PČĜLW�
MHMLFK�VSRNRMHQRVW�D�PČOL�E\�]QiW�SRGtO�]WUDFHQêFK�NOLHQWĤ��8�]WUDFHQêFK�]iND]QtNĤ�MH�GĤOHåLWp�
]QiW GĤYRG\��SURþ�NOLHQWL�RG�VSROHþQRVWL�RGFKi]HMt� 
0DUU� ������� D� /RãĢiNRYi� HW� DO�� ������� LQ /RãĢiNRYi� et al. (2017, s. ����� SRSLVXMt�� åH� Sro 
EXGRXFt� IXQJRYiQt� SRGQLNX MVRX� GĤOHåLWt� L� QHVSRNRMHQt� NOLHQWL�� MH� GRNi]iQR�� åH� XGUåHQt�
VRXþDVQêFK� NOLHQWĤ� VWRMt podnik PpQČ� SHQČ]� QHå� KOHGiQt� NOLHQWĤ� QRYêFK� D� ]iND]QtFL�� NWHĜt�
spokojeni nejsou, VYp�QHJDWLYQt�]iåLWN\�VGtOt�PQRKHP�YtFH�QHå�]iND]QtFL��NWHĜt�VSRNRMHQt jsou. 
Kozel et al. �������LQ�/RãĢiNRYi�et al. (2017, s. �����XYiGt��åH�] WRKRWR�GĤYRGu E\�VSROHþQRVWL�
PČO\�UR]HEtUDW��SURþ�E\OL�NOLHQWL�QHVSRNRMHQt��SDWĜLþQêP ]SĤVREHP�MH�KRGQRFHQt�]iND]QLFNêFK�
VWtåQRVWt. NDQHãWČVWt� si ale SĜHYiåQi� þiVW� QHVSRNRMHQêFK� NOLHQWĤ� QHVWČåXMH D� Då� ��� ��
QHVSRNRMHQêFK� NOLHQWĤ� MGH ale nakoupit jinam. +ODYQt je�� åH� ��±70 % z QHVSRNRMHQêFK�
]iND]QtNĤ�� NWHĜt� VL� VWČåRYDOL� D� MHMLFK� reklamace byly Y\ĜHãHQ\ k jejich spokojenosti,  
X� REFKRGQtND� ]ĤVWDQRX. 0ČĜHQt� ]iND]QLFNp� VSRNRMHQRVWL� N SUHGLNFL� FKRYiQt� ]iND]QtND� 
Y� EXGRXFQRVWL� QHQt� GRVWDþXMtFt. RĤVW� ]iND]QLFNp� VSRNRMHQRVWL� jako niVOHGHN� OHSãt� QDEtGN\�
SURGXNWĤ�D�VOXåHE�MH�SRNOiGiQ�]D�VWČåHMQt�NURN��NWHUê�SRGSRĜt�VNXWHþQRVW��åH�EXGRX�]iND]QtFL 
SURYiGČW�RSDNRYDQp�QiNXS\�QHER�EXGH�UHGXNRYiQR UL]LNR�MHMLFK�RGFKi]HQt�(Park a Jang, 2014  
in /RãĢiNRYi et al., 2017, s. 276). =OHSãHQt�]iND]QLFNp�VSRNRMHQRVWL�MH�WHG\�REY\NOH�SRNOiGiQR�
]D�]SĤVRE��MDN�VL�]iND]QtN\�XGUåHW��6LX��=KDQJ�D�<DX�������in /RãĢiNRYi et al., 2017, s. 276). 
-HVWOLåH�SRGQLN�FKFH��DE\�X�QČM�NOLHQWL SRĜtGLOL�L�Y budoucnu, tak MH�QXWQp��DE\�GRFtOLO�GORXKRGREp�
Y\VRNp� ~URYQČ� ]iND]QLFNp� VSRNRMHQRVWL� �/RãĢiNRYi et al., 2009 in /RãĢiNRYi et al, 2017, 
s. 276). 3ĜLNU\ORYi et al. �������V�������XYiGt��åH�VSRNRMHQRVW�NOLHQWĤ�O]H�]YêãLW�]Ĝt]HQtP�FDOO�
FHQWUD�� NWHUp� NOLHQWĤP� ]DMLVWt� SRKRGOQRX� NRPXQLNDFL� V� SRdnikem. Skrz call centrum se 
VSROHþQRVWL� WDNp� ]OHSãXMH� MHMt� LPDJH� Dle .DUOtþND� et al�� ������� V�� ����� MH� PRåQp� ]YêãLW�
XVSRNRMHQt�NOLHQWĤ�WtP��åH�VSROHþQRVW�VYp�VSRWĜHELWHOH�DNWLYQČ�zapojuje GR�YêUREQtKR�SURFHVX��
3ĜtNODGHP� je PRåQRVW, åH� VL ]iND]QtN� navrhne ViP� GHVLJQ� SURGXNWX�� ]YROt PDWHULiO�� EDUYX� 
D�SRGREQČ��-HGQi�VH�R�masovou individualizaci, kteri PĤåH�EêW�IRUPRX�]YêãHQt�VSRNRMHQRVWL� 
D�ORDMDOLW\�VSRWĜHELWHOĤ��0DVRYi�LQGLYLGXDOL]DFH�]QDPHQi��åH�VSROHþQRVWL�SĜL]SĤVREt�PDVRYRX�
YêUREX�LQGLYLGXiOQtP�SRåDGDYNĤP�VYêFK�VSRWĜHELWHOĤ� 

2.1.3 9ČUQRVW�]iND]QtNĤ 
=iND]QLFNi� YČUQRVW QHER� WDNp� UHWHQFH� ]iND]QtNĤ MH� SRSLVRYiQD� MDNR� VHWUYiQt� NOLHQWD�
v REFKRGQtP� Y]WDKX� VH� VSROHþQRVWt� (Farris et al., 2010 in /RãĢiNRYi et al., 2017, s. 277). 
Retence ukazuje, jestli je klient v GORXKRWUYDMtFt� VSROXSUiFL� V REFKRGQtNHP�þL� MHVWOL� SRĜL]XMH�
RSČWRYQČ�WXWpå�]QDþNX (Kwon a Kim, 2012 in /RãĢiNRYi et al., 2017, s. 277). Prentice (2014) 
LQ�/RãĢiNRYi�HW�DO���������V�������GHILQXMH�]iND]QLFNRX�UHWHQFL�MDNR�RSDNXMtFt�VH�NRXSČ� 
Gerpott, Rams a Shindler (2001) in /RãĢiNRYi et al. (2017, s. 277) XYiGČMt��åH�UHWHQFL�MH�PRåQp 
vyvozovat i z QiNXSQtFK�~P\VOĤ�NOLHQWD��GOH�]iPČUĤ�NOLHQWD�SRĜtGLW�Y budoucnu od dodavatele 
þL�obnovit smlouvu, z toho je PRåQp�L�SĜHGSRYČGČW�QiNXSQt�FKRYiQt NOLHQWĤ�Y EXGRXFQX��WXGtå� 
L�]iND]QLFNRX�UHWHQFL�  
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8GUåHQt�NOieQWĤ�MH�~þHOQi�VWUDWHJLH�N ]DEH]SHþHQt�YêQRVQRVWL�D�GREUêFK�YêVOHGNĤ�VSROHþQRVWL 
(Buckinx a Van den Poel, 2005 in /RãĢiNRYi et al., 2017, s. 277). 7RWR� MH� GĤOHåLWp� KODYQČ  
QD�KRGQČ�REVD]HQêFK�WU]tFK�D�SĜL�]YČWãXMtFtP�VH�PQRåVWYt�NRQNXUXMtFtFK�ILUHP�MH�SUR�VSROHþQRVWL�
GĤOHåLWp�QH]WUiFHW�VWiYDMtFt�klienty (Boehm, 2008 in /RãĢiNRYi et al., 2017, s. 277). PeþRYDW  
o vztahy se sRXþDVQêPL klienty Pi�SUR�VSROHþQRVWL�YČWãt�efekt, QČå�je VKiQČQt�NOLHQWĤ�QRYêFK, 
vêKRGRX� MH�XãHWĜHQt� ILQDQFt�QD� VKiQČQt�QRYêFK�NOLHQWĤ�� D� WDNp�YČWãt�PRåQRVW�RSDNXMtFtFK� VH�
NRXSt� X� VRXþDVQêFK� NOLHQWĤ (neMHQRP� WRWRåQêFK� SURGXNWĤ� þL� VOXåHE�� DOH� WDNp� GRSOĖNRYêFK� 
þL� QiNODGQČMãtFK� (Marr, 2012 in /RãĢiNRYi et al., 2017, s. 277). Dle Olivera (1980)  
LQ�9DNXOHQNR�HW�DO���������E\O\�VSRNRMHQRVW�]iND]QtNĤ�D�MHMLFK�XGUåHQt��UHWHQFH��QHER�ORDMDOLWD�
PČĜtWNHP�]NXãHQRVWt��NWHUp�GHILQXMH�]LVNRYRVW�]iND]QtNĤ�D�FHORåLYRWQt�KRGQRWX�]iND]QtNĤ�SUR�
ILUPX�� ]DWtPFR�XGUåHQt� �UHWHQFH� ]iND]QtNĤ�� MH� WUDGLþQČ� YQtPiQo MDNR�YêVOHGHN� VSRNRMHQRVWL�
]iND]QtNĤ��� 
0ČĜHQt�UHWHQFH�Pi�]D�~NRO�odhalit, nakolik VL�VSROHþQRVW�XGUåt�NOLHQW\��NWHUp�VL�QDNORQLOD��MHGQi�
VH�R�PtUX�UHWHQFH��XGUåHQt��NOLHQWĤ��3RVN\WXMH�]MLãWČQt��NROLN�VRXþDVQêFK�NOLHQWĤ�EXGH�]iND]QtN\�
L�QDGiOH�þL�XGČOi�QiNXS�RSČt (Marr, 2012 in /RãĢiNRYi et al., 2017, s. 277). Jde o procento 
NOLHQWĤ�� NWHĜt VSROHþQRVWL� ]DFKRYDMt� SĜt]HĖ EČKHP� GDQpKR� REGREt�� MHGQi� VH� WHG\� R� SRPČU�
PQRåVWYt�NOLHQWĤ�QD�NRQFL�NX�PQRåVWYt�NOLHQWĤ��NWHUp�PČO�SRGQLN�QD�SRþiWNX�Y\EUDQpKR�REGREt��
DYãDk QHVPt�EêW�]DSRþtWDQt ]iND]Qtci��NWHUp VSROHþQRVW ]tVNDOa EČKHP�GDQpKR�REGREt��1HQDGiO, 
2004 in /RãĢiNRYi et al., 2017, s. 277). Triest et al. (2009) in /RãĢiNRYi et al. (2017, s. 277) 
formuluje UHWHQFL�MDNR�SURFHQWR�VWiYDMtFtFK�NOLHQWĤ��NWHĜt�RSDNXMt�NRXSL�Y QDGFKi]HMtFtP�URFH� 
Marr (2012) LQ� �/RãĢiNRYi et al., 2017, s. 277) popisuje jDNR� GRSOĖXMtFt� XND]DWHO�� NWHUê je 
PRåQp�SRXåtW� SUR�HYDOXDFL� UHWHQFH� ]iND]QtNĤ, je SRGtO� NOLHQWĤ�� R�NWHUp�SRGQLN� SĜLãHO EČKHP�
HYDOXRYDQpKR� REGREt�� -GH� R� XND]DWHOH�PtU\� ~E\WNX� NOLHQWĤ��8Uþt� VH� MDNR� SRPČU� ]iND]QtNĤ�� 
R� NWHUp� VSROHþQRVW� SĜLãOD ]D� XUþLWRX� GREX� NX� FHONRYpPX� SRþWX� NOLHQWĤ� QD� NRQFL� GDQp� GRE\��
&HONRYê�SRþHW�NOLHQWĤ�QD�NRQFL�XUþHQp�GRE\�]DKUQXMH�L�QRYp�NOLHQWy. 

6SROHþQRVWL�QHXVWiOH�YtFH�XVLOXMt�R�SRUR]XPČQt RNROQRVWt��NWHUp�ĜtGt�D�PDMt�YOLY�QD�]iND]QLFNRX�
retenci (Boehm, 2008 in /RãĢiNRYi et al., 2017, s. 277). 3RVtOHQt ]iND]QLFNp�UHWHQFH�MH�PRåQp�
GRFtOLW�Y\WYRĜHQtP�hodnoty KRGQp�NRQNXUHQFH�pro klienta (Kwon a Kim, 2012 in /RãĢiNRYi  
et al., 2017, s. 277). PRNXG�Pi� UHWHQþQt� SROLWLND� SĜLQpVW� YêVOHGN\� WDN� MH� WĜHED�� DE\� ]OHSãLOD�
VSRNRMHQRVW� NOLHQWĤ� D� XNRMLOD� MHMLFK� SRWĜHE\ (Peng, Quan a Zhang, 2013 in /RãĢiNRYi  
et al., 2017, s. 277). .UiWNRGREp�VOHY\�MVRX�MHGQtP�]H�]SĤVREĤ��MDN�GRFtOLW�RSDNXMtFtFK�VH�NRXSt�
(Lewis, 2004 in /RãĢiNRYi et al., 2017, s. 277). 

9êVOHGN\�PČĜHQt�]iND]QLFNp�UHWHQFH�E\�VSROHþQRVW�PČOD�]KRGQRWLW�QD�]iNODGČ�SĜtQRVĤ�NOLHQWĤ�
SUR�VSROHþQRVW��3RGQLN�QHFtOt�N tomu, aby si zachovDO�SĜt]HĖ�YãHFK�]iND]QtNĤ��FKFH�VL�XGUåHW�W\��
NWHĜt�PX�SĜLQHVRX�]LVN\�Q\Qt�QHER�Y�EXGRXFQRVWL (/RãĢiNRYi et al., 2017, s. 277). 0tUD�UHWHQFH�
NOLHQWĤ�Y\FKi]t�] UHiOQpKR�FKRYiQt�NOLHQWD��SURWR�je ukazatelem DNWXiOQt�]iND]QLFNp YêNRQQRVWi 
VSROHþQRVWL� �0DUU�� ���� in /RãĢiNRYi et al., 2017, s. 277). -HGQtP z XND]DWHOĤ�� NWHUê 
SĜHGVWDYXMH� ]iND]QLFNRX� ORDMDOLWX, MH� VHWUYiQt� KRGQRWQêFK� NOLHQWĤ, FRå je i ukazatelem pro 
]LVNRYRVW�VSROHþQRVWL v budoucnosti (/RãĢiNRYi et al., 2017, s. 277). 

.DUOtþHN et al. �������V�������XYiGt��åH�NOLHQWL��NWHĜt�YČĜt�VYpPX�REFKRGQtNRYL�PDMt�PHQãt�VNORQ\�
k KOHGiQt� QRYpKR� REFKRGQtND� D� MVRX� RGGDQt� VYpPX� REFKRGQtNRYL�� =iND]QLFNRX� YČUQRVW�
Y\YROiYDMt�GYD�IDNWRU\��9 SUYQtP�SĜtSDGČ�REFKRGQtN�]Qi�VYpKR�NOLHQWD��]Qi�MHKR�SRWĜHE\��SĜiQt�
D� VSHFLiOQt� SRåDGDYN\�� SURWR� ]YOiGQH� U\FKOH� QDMtW� YKRGQp� ĜHãHQt�� VH� NWHUêP� EXGH� NOLHQW�
VSRNRMHQ��'UXKê�SĜtSDG�QDVWDQH��SRNXG� VH�Y SUĤEČKX�REFKRGQtKR�Y]WDKX�REMHYt�NRPSOLNDFH� 
D� REFKRGQtN� MH� VFKRSQê� W\WR� NRPSOLNDFH� U\FKOH� Y\ĜHãLW� GOH� SRWĜHE� NOLHQWa. Nakonec je pro 
NOLHQWD� UL]LNRYp� KOHGDW� QRYpKR� REFKRGQtND�� SURWRåH� E\� ]WUDWLO� SpþL� SĤYRGQtKR� REFKRGQtND��
1DYtF�WDWR�SpþH�D�NRPXQLNDFH�WYRĜt�SĜLGDQRX�KRGQRWX��]D�NWHURX�VL�NOLHQW�NOLGQČ�SĜLSODWt�� 
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.RQNXUHQþQt�SURVWĜHGt�MH�Y\VRNp��SURWR�MH VWiOH�WČåãt�NOLHQWRYL�XGČODW�UDGRVW�D�MH Yê]YRX, aby se 
klient stal ORDMiOQtP�(Gitomer, 1998 in /RãĢiNRYi et al., 2017, s. 278). Loajalita QHER�WDNp�
oddanost FKDUDNWHUL]XMH�SRVWRMH�D�FKRYiQt�NOLHQWĤ�D�MH�QHMSĜHVQČMãtP�XND]DWHOHP��MDN�VH�EXGH�
chovat klient NH�VSROHþQRVWL�Y budoucnosti (Kozel et al., 2006 in /RãĢiNRYi et al., 2017, s. 278). 
/RDMDOLWD� MH� GĤVOHGHN� GORXKRGREêFK� ]NXãHQRVWt� NOLHQWD� �/RãĢiNRYi et al., 2017, s. 278). 
Loajalita ]iND]QtNĤ�]iYLVt�QD�KORXEFH�Y]WDKX��QHQt�MHQ�R�MHKR�GpOFH��6SLW]HU������ in /RãĢiNRYi 
et al., 2017, s. 278). 2SDNRYiQt� NODGQêFK� ]NXãHQRVWt� SĜLVStYi� N Y\EXGRYiQt� ]iND]QLFNp�
oddanosti a lRDMDOLWD�MH�SR]LWLYQt�SĜtVWXS�D�oddanost NOLHQWD�NH�VSROHþQRVWL��GtN\�Qt VH�NOLHQW�YUDFt 
(Kim, Byoungho a Swinney, 2009 in /RãĢiNRYi et al., 2017, s. 278). 9\VHNDORYi et. al. (2014, 
V�������GRGiYi��åH�EXGRYiQt�ORDMDOLW\�]iYLVt�QD�IDNWRUHFK��-HGQi�VH�R�]QDþNX��QDEtGNX��]NXãHQRVW�
s SURGXNWHP��Y]WDK�NH�]QDþFH�D�FHQX��'iOH�9\VHNDORYi et al. (2014, s. 221) UDGt, jak budovat 
loajalitu ke znaþFH� YH� VSRMHQt� V HPRFHPL�� 8YiGt�� åH� MH� YKRGQp� EXGRYiQt� ORDMDOLW\� SRX]H� 
X�KRGQRWQêFK�]iND]QtNĤ��7DNp�QDSĜtNODG�XYiGt�� åH� je WĜHED�� DE\�E\OD� HOLPLQRYiQD�QHJDWLYQt�
]NXãHQRVW�VH�]QDþNRX�D�åH�E\�VSRWĜHELWHOp�PČOL�REGUåHW�VSUiYQRX�QDEtGNX�YH�VSUiYQê�þDV�D�PČOL�
E\� EêW� SRWČãHQL�� /RDMDOLWX� NH� ]QDþFH� O]H� PČĜLW� VSRQWiQQtP� XYiGČQtP� ]QDþN\� �QDSĜtNODG� 
QD� VRFLiOQtFK�PpGLtFK��� GiOH� SDN�kvantLWDWLYQtP� þL� NYDOLWDWLYQtP�Yê]NXPHP�QHER�QDSĜtNODG�
REMHNWLYQtP� PČĜHQtP�� NWHUêP� MH� QDSĜtNODG� P\VWHU\� VKRSSLQJ�� Tahal et al. (2017, s. 182) 
SRSLVXMH� P\VWHU\� VKRSSLQJ� MDNR� Yê]NXPQRX� PHWRGX�� NWHUi� MH� GORXKRGREČ� REOtEHQi�� 
'R�þHVNpKR�MD]\ND�VH�Qi]HY�WpWR�Yê]NXPQp�PHWRG\�QHSĜHNOiGi��DOH�MHMt�SĜHNODG�] DQJOLFNpKR�
MD]\ND�E\�]QČO�MDNR�ÄQDNXSRYiQt�Y XWDMHQt³� 0\VWHU\�VKRSSLQJ�MH�YKRGQp�Y\XåtYDW�WDP��NGH�
MH� ~þHOQp� NRQWURORYDW� NYDOLWX� NOLHQWVNpKR� VHUYLVX�� ([LVWXMt� WDNp� P\VWHU\� FDOOLQJ� ÄY� XWDMHQt� 
po telefonu³, D� WDNp� Pystery mailing ÄY� XWDMHQt� HOHNWURQLFNêP PpGLHP³�� 9ê]NXPQtN�
vystupuje v UROL�NOLHQWD��NWHUê�Pi�]iMHP�R�NRXSL�VOXåE\�þL�YêURENX�GOH�SĜHGHP�SĜLSUDYHQpKR�
VFpQiĜH�� 
3RVOHGQt� GRERX� MH� ORDMDOLWD� SRMtPiQD� MDNR� HPRþQt� SRXWR� NOLHQWD� N REFKRGQtNRYL�� toto 
Y\VWXSRYiQt� NOLHQWĤ� SRWYU]XMt GORXKROHWp� VSROXSUiFH� D� UR]GiYiQt� kladnêFK GRSRUXþHQt  
R� REFKRGQtNRYL, NWHUê VL� WDN� REVWDUiYi� svou EXGRXFQRVW� �/\NRYi�� ���� in /RãĢiNRYi  
et al., 2017, s. 278). 'ĤOHåLWê� SURMHY� ORDMDOLW\� MVRX� RSČWRYQp� NRXSČ�� NWHUp� MVRX� VSRMHQp�
s HPRþQtP� SRXWHP� NOiHQWD� NH� VSROHþQRVWL, vrcholQê� VWDY� QDVWDQH�� NG\å� Pi� ]iND]QtN� 
YH�VSROHþQRVW�WDNRYRX�GĤYČUX�D�GRSRUXþXMH�ML�RVWDWQtP��/RãĢiNRYi et al., 2008 in /RãĢiNRYi  
et al., 2017, s. 278). 'REUi�SRYČVW�VSROHþQRVWL�SĜLOiNi�QRYp�NOLHQW\�D�GRSRUXþHQt�RG�]iND]QtNĤ 
MH�QHMPpQČ�QiNODGQê�D�QHMGĤYČU\KRGQČMãt�]SĤVRE�N SĜLOiNiQt�QRYêFK�NOLHQWĤ��YČWãLQRX�VH�MHGQi�
R�FtORYRX�VNXSLQX (Hope a Player, 2012 in /RãĢiNRYi et al., 2017, s. 278). %HKDYLRUiOQt�ORDMDOLWD�
VH�XND]XMH�RSDNRYDQêP�NOLHQWVNêP�QiNXSQtP�FKRYiQtP�D�SRVWRMRYi�ORDMDOLWD�VH�]DEêYi ~URYQt�
Y]WDKX� D� HPRþQtKR� VSRMHQt� NOLHQWD NH� VSROHþQRVWL� þL� ]QDþFH� (Oliver, 1999 in /RãĢiNRYi  
et al., 2017, s. 278).  Loajalita RþHNiYi�� åH� ]iND]QtN� zĤVWDQH� X� REFKRGQtNa (Horrel, 2007 
in /RãĢiNRYi et al., 2017, s. 278). Z toho vyplêYi��åH�NOLHQWL�MVRX�VSROHþQRVWL�RGGDQt��L�NG\å je 
QDSĜtNODG�GUDåãt, GĤOHåLWRX�SĜtþLQRX�]iND]QLFNp�ORDMDOLW\ je HPRþQt�SRXWR�N ILUPČ�D�YêURENĤP, 
]iND]QtFL�SRWp�PDMt�SRFLW��åH�GRVWDQRX�Y\ããt�KRGQRWX��QHå�E\�GRVWDOL�QČNGe jinde �/RãĢiNRYi  
et al., 2009 in /RãĢiNRYi et al., 2017, s. 278). 

.DUOtþHN�et al. (2016, s. 159) XYiGt jako YHOPL�YKRGQê�QiVWURM�N SRVtOHQt�]iND]QLFNp�YČUQRVWL�
RVREQt�SURGHM��SURWRåH�SĜL�RVREQtP�SURGHML�GRFKi]t�N SĜtPpPX�NRQWDNWX�NOLHQWD�V podnikem. 
DDOãt� YêKRG\� MVRX� EH]SURVWĜHGQt� ]SČWQi� YD]ED� D� LQGLYLGXiOQt� NRPXQLNDFH�� Dle 3ĜLNU\ORYp  
at el. (2018, s. 191) jsoX�GtN\�UR]ãtĜHQt�PRGHUQtFK�NRPXQLNDþQtFK�WHFKQRORJLtFK�YČWãt�PRåQRVWL�
k SRGSRĜH� Ĝt]HQt� Y]WDKĤ� VH� ]iND]QtN\�� 7\WR� WHFKQRORJLH� SRVN\WO\� L� PQRKR� QiVWURMĤ�� NWHUp�
SRGSRUXMt�retenci ]iND]QtNĤ�D�MHMLFK�ORDMDOLWu. -H�WDNp�MLQi�L�MHGQRVPČUQRVW�Nomunikace, firma 
nemXVt�]iND]QtND�RVORYRYDW��NOLHQW�PĤåH�]DþtW�NRPXQLNDFL�VH�VSROHþQRVWL�ViP. 
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2.1.4 CRM 
3UYQt�]PtQND�R�SRMPX�&50�SRFKi]t�] roku 1990 z USA, kdy byl pojem objeven v souvislosti 
s WHFKQRORJLHPL��NWHUp�MVRX�RULHQWRYDQp�QD�]iND]QtN\, v VHYHUQt�(YURSČ�D�YH�6NDQGLQiYLL�E\l 
tento pRMHP�REMHYHQ�YH�Y]iMHPQpP�Y]WDKX�V SUĤP\VORYêP�PDUNHWLQJHP�D�QiNXSHP (Dowling, 
2002 in /RãĢiNRYi et al. 2017, s. 24). Slouka (2017, s. 93) XYiGt�� åH� tzv. CRM (Customer 
Relationship 0DQDJHPHQW�� MH� NRRUGLQDFH� D� Ĝt]HQt� NRPXQLNDFH� V klienty. CtOHP CRM je 
Y\WYRĜHQt spokojenp klientely D�QDOH]HQt�QRYp��.DUOtþHN�et al. (2018, s. 89) CRM definuje jako 
Ĝt]HQt�GORXKRGREČ�]LVNRYêFK�Y]WDKĤ�V klienty a GRSOĖXMH��åH� V\VWpP\��NWHUp� VORXåt�NH� VEČUu, 
XORåHQt�D�N�DQDOê]H�GDW�R�Y]iMHPQpP�SĤVREHQt�PH]L�SRGQLNHP�D�MHKR�NOLHQW\�MVRX�R]QDþRYiQ\�
jako &50� V\VWpP\. &50� MH� R� YQLWURSRGQLNRYêFK� GDWHFK�� -DN� MH� &50� V\VWpP� SRXåtYDQê�
v SUD[L"� -GH� R� ,7� ĜHãHQt�� NWHUp� MH� LPSOHPHQWRYDQp� XYQLWĜ� SRGQLNX� QDSĜtþ� SRGQLNRYêPL�
RGGČOHQtPL�� &50� V\VWpP� PĤåH� EêW� MHGQRGXFKRX� DSOLNDFL�� NWHUi� MH� XUþHQD� SRX]H� QČNROLND�
]DPČVWQDQFĤP� VSROHþQRVWL�� &50� V\VWpP� PĤåH� EêW� DOH� L� UREXVWQêP� V\VWpPHP�� NWHUê� MH�
LPSOHPHQWRYiQ�YH�VSROHþQRVWL� L�QD�PH]LQiURGQt�~URYQL��6\VWpP\�XPt�XFKRYiYDW�QHMUĤ]QČMãt�
GDWD�R�NOLHQWHFK��MHMLFK�NRQWDNWQt�~GDMH��LQIRUPDFH�R�MHMLFK�REMHGQiYNiFK��'iOH�V\VWpP\�XNOiGDMt�
QDSĜtNODG� LQIRUPDFH� R� UHNODPDFtFK� QHER� LQIRUPDFH� R� NRPXQLNDFL� VH� ]iND]QtN\�� -HVWOLåH�
]DPČVWQDQFL�VH�V\VWpPHP�SUDFXMt��WDN�SRGQLN�REGUåt�YHONp�PQRåVWYt�GDW� NWHUp�O]H�SRWp�HIHNWLYQČ�
Y\XåtYDW�� 1DSĜtNODG� GtN\� &50� V\VWpPX� PĤåH� SRGQLN� ]MLVWLW� FKDUDNWHULVWLN\� VYêFK�
QHM]LVNRYČMãtFK�NOLHQWĤ��O]H�WDNp�SĜHGYtGDW��NWHĜt�NOLHQWL�V QHMYČWãt�SUDYGČSRGREQRVWt�NRXSt�MLVWê�
SURGXNW�QHER�V\VWpP�PĤåH�XUþLW�NOLHQW\��X�NWHUêFK�KUR]t��åH�SĜHMGRX�NH�NRQNXUHQþQtPX�SRGQLNX� 
=H�V\VWpPX�O]H�WDNp�]MLVWLW��MDNp�MVRX�QHMUĤ]QČMãt�Y]RUFH�FKRYiQt�NOLHQWĤ��.DUOtþHN�et al. (2018, 
V������GRSOĖXMH��åH�&50�MH�WDNp�R�XGUåHQt�GORXKRGREČ�]LVNRYêFK�Y]WDKĤ�VH�VWiYDMtFtPL�NOLHQW\��
FRå� MH� SUR� VSROHþQRVWL YêKRGQp�� -H� WR� ] GĤYRGX�� åH� QiNODG\�� NWHUp� E\� VSROHþQRVWL� PXVHO\�
Y\QDORåLW� N ]LVNX� QRYpKR� NOLHQWD� E\� E\O\� Y\ããt�� QHå� MDNp� MVRX� QiNODG\� QD� XGUåHQt� NOLHQWD�
VWiYDMtFtKR� 3ĜLNU\ORYi et al. �������V������GRSOĖXMH��åH�&50�MH�WDNp�R�]OHSãHQt�]iND]QLFNpKR�
servisu SR�YãHFK�VWUiQNiFK��D�WR�YþHWQČ�NRPXQLNDþQt�URYLQ\�� 
�-DNXEtNRYi et al.��������V�������XYiGt���KODYQt�SUYN\�&50 PH]L�NWHUêPL�MH�SĜtPi�]iYLVORVW��
Prvky MVRX� OLGp�� SURFHV\� D� WHFKQRORJLH�� /LGp� ]GH� SĜHGVWDYXMt� OLGVNê� NDSLWiO. Procesy jsou  
R� ]DPČĜHQt� D� SUROtQiQt. THFKQRORJLH� SUH]HQWXMt� QDSĜtNODG� GUXK�� UR]VDK�� XVWiOHQRVW�� D� WDNp� 
GR�WHFKQRORJLt SDWĜt�REODVW�SRXåLWt��Lehtinen (2007) in �-DNXEtNRYi et al.��������V�������XYiGt��
åH�KODYQtP�SUYNHP�VORXåtFtP�N�WYRUEČ�Y]WDKĤ�V NOLHQWHP�MH�SUYQt�GRMHP��3UYQt�GRMHP�RYOLYĖXMH�
SRNUDþRYiQt�Y]WDKĤ�V NOLHQWHP��3RNUDþRYiQt�Y]WDKX�V NOLHQWHP�QDVWDQH��MHVWOLåH�GRMGH�N souladu 
Y]iMHPQêFK� SĜHGVWDY�� WDN� QDVWiYi� &&0� Ii]H�� &50� VRXYLVt� V CCM (Customer Creation 
Management) a s CTM (Customer Termination Management). &&0�MH�R�WYRUEČ�]iND]QLFNêFK�
Y]WDKĤ�� NWHUi� Pi� ]D� ~NRO� SĜHVYČGþLW� SRWHQFLiOQt� ]iND]QtN\�� DE\� VL� NRXSLOL� XUþLWê� SURGXNW� 
þL�VOXåEX��WDNWR�VSROHþQRVW�]tVNi�GDOãtKR�]iND]QtND��3R�Ii]t�&&0�SĜLFKi]t Ii]H�&50��NWHUi�MH� 
R�Ĝt]HQt�Y]WDKX�VH�]iND]QtN\��3URWRåH�QH�YãLFKQL�]iND]QtFL�EXGRX�]iND]QtN\�VWiOêPL��YČUQêPL��
ORDMiOQtPL�D�VSRNRMHQêPL��WDN�Ye FKYtOL��NG\�VH�VRXþDVQê�]iND]QtN�VWDQH�EêYDOêP��QDVWiYi�Ii]H�
&70�� NWHUi� MH� R� Ĝt]HQt� XNRQþHQt� Y]WDKĤ� VH� ]iND]QtN\�� 9 WpWR� Ii]L� MH� GĤOHåLWp�� DE\� EČKHP�
XNRQþRYiQt�Y]WDKĤ�E\OL�VSRNRMHQ\�REČ�VWUDQ\� 
-DNXEtNRYi et al. �������V�������GiOH�XYiGt��åH�poGOH�åLYRWQtKR�F\NOX�Y]WDKX�V klientem MH�PRåQp 
v REFKRGQtP� Y]WDKX� GHILQRYDW �� VNXSLQ\� ]iND]QtNĤ (SRWHQFLiOQt�� VWiYDMtFt� D ztracent�. 
3RWHQFLiOQt� ]iND]QtFL jsou ti�� NWHUp�PĤåH� SRGQLN� ]tVNDW��&tOHP� MH� SĜHVYČGþLW� SRWHQFLiOQtKR�
]iND]QtND� N� SUYQt� NRXSL�� 6NU]H� QiNXS\� VWiYDMtFtFK� ]iND]QtNĤ MH� WĜHED� ]DEH]SHþLW� UĤVW�
REFKRGQtKR�SRWHQFLiOX�SRGQLNX��=WUDFHQt�]iND]QtFL MLå�QHMVRX�SR]LWLYQtP�SĜtQRVHP�SUR�podnik 
D� SRGQLN� E\� VH�PČO� VQDåLW� R� REQRYX� MHMLFK� ]WUDFHQp� GĤYČU\. 9ãLFKQL� ]iND]QtFL� E\�PČO\� EêW�
SUDYLGHOQČ�RVORYRYiQt��DOH�MH�GĤOHåLWp�MH�QH]DKOFRYDW��6SROHþQRVWL�E\�PČO\�XGUåRYDW�NRQWDNW�VH�
]iND]QtN\��LQIRUPRYDW�MH�R�QRYLQNiFK��QDEtGNiFK. TDNp�E\�PČO\�REVWDUDW�VRIWZDURYRX�SRGSRUX�
SURVWĜHGQLFWYtP�V\VWpPX�&50��NWHUê�E\�PČO�NRUHVSRQGRYDW�V SRåDGDYN\ VSROHþQRVWL�� 
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2.1.5 Google Analytics a Google Trends 
%XUHãRYi��������V�������XYiGt��åH�Google Analytics �*RRJOH�DQDOê]\��]DKiMLO�VYp IXQJRYiQL� 
v roce 2005 D� RG� WpWR� GRE\�Pi� MLå� þWYUWRX� YHU]L��9 roce 2020 byla zavedena verze Google 
Analytics 4 (GA 4). V ]iNODGQt�YHU]L�MH�*RRJOH�$QDO\WLFV�]GDUPD��WDWR�YHU]H�QHQt�GRVWDWHþQi�
SRX]H�SUR�YČWãt�H-VKRS\��NWHUp�PDMt�GHQQt�QiYãWČYQRVW�YH�VWRYNiFK� WLVtF��=iNODGQt�EH]SODWQi�
verze je GRVWDWHþQi 90 % firem. $PXQDWHJXL�D�5RRSDHL��������V�������XYiGt��åH�*RRJOH�DQDOê]\�
XPt� VOHGRYDW� ãLURNRX� ãNiOX� FKRYiQL�� MDNR� MH� QDSĜtNODG� ]GURM� QiYãWČYQRVWL�� W\S� SURKOtåHþH�� 
D�SRGREQČ��*RRJOH�DQDOê]\�MVRX�YHOPL�GRSRUXþRYDQê�QiVWURM�SUR�NDåGpKR��NGR�FKFH�SRUR]XPČW�
KRGQRWČ�NRQNUpWQt�VWUiQN\�YH�VURYQiQt�V RVWDWQtPL�D�]tVNDW�LQIRUPDFH�R�WRP��FR�VH�XåLYDWHOĤP�
OtEt��FR�VH�MLP�QHOtEt��*RRJOH�DQDOê]\�WDNp�XPt�]PČĜLW�]iMHP�XåLYDWHOĤ��'tN\�*RRJOH�DQDOê]iP�
MH�PRåQp�]YêãLW�SRWHQFLiO�SURGHMH��*RRJOH�DQDOê]\�SRPiKDMt�SRFKRSLW��NWHUp�REUD]RYN\�MVRX�
QHMQDYãWČYRYDQČMãt a R� NWHUp� SURGXNW\� VH� XåLYDWHOp� QHMYtFH� ]DMtPDOL� �6DLQL�� 2017, s. 90). 
%XUHãRYi��������V�������XYiGt��åH�E\OD�REGUåHQi�GDWD�SRPRFt�*RRJOH�$QDO\WLFV�KRGQRWQi��WDN�
MH�WĜHED��DE\�QD�ZHERYêFK�VWUiQNiFK�E\O\�GHILQRYDQp�REFKRGQt�FtOH�VSROHþQRVWL��EH]�QLFK�EXGRX�
GDWD� EH]FHQQi��0ČOD� E\� EêW� WDNp� ]RGSRYČ]HQD� QiVOHGXMtFt� RWi]ND�� -DNê� MH� ~þHO� NRQNUpWQtKR�
ZHEX"� &tOH� E\�PČO\� EêW� YåG\� VWDQRYHQ\� SĜHG� MDNRXNROL� DQDO\WLNRX�� ěH]QtþHN� D� 3URFKi]ND�
������� V�� ��������� XYiGt�� åH� SRPRFt� *RRJOH� $QDO\WLFV� �*RRJOH� DQDOê]�� MH� PRåQp PČĜLW�
]tVNiYiQt� SRSWiYHN� D� NRQWDNWĤ� QD� ]iND]QtN\�� 6WDþt� SRX]H� Y\WYRĜLW� QD� ZHERYêFK� VWUiQNiFK�
SRGVWUiQN\��QD�NWHUp�VH�QiYãWČYQtN�GRVWDQH�MHQ�SRWp��FR�Y\SOQt IRUPXOiĜ��1iVOHGQČ�VWDþt�DGUHVX�
WpWR�SRGVWUiQN\�QDVWDYLW� MDNR�FtO�Y *RRJOH�DQDOê]iFK��SRWp�EXGH�YH�VWDWLVWLNiFK�QiYãWČYQRVWL�
]Qi]RUQČQR� NROLNUiW� QiYãWČYQtFL� VSOQLOL� FtOH. ěH]QtþHN� D� 3URFKi]ND� ������� V�� ���� GRSOĖXMt�� 
åH�SRPRFt�*RRJOH�DQDOê]�O]H�PČĜLW�L�SRSXODULWX�QD�VRFLiOQtFK�VtWtFK��XPt�PČĜLW�QDSĜtNODG�SRþHW�
Ä7R�VH�PL�OtEt³�QD�)DFHERRNX� 
Blechschmidt (2022��V������YH�VYp�NQL]H�XYiGt��åH�*RRJOH�7UHQGV�SRVN\WXMH�VSROHþQRVW�*RRJOH��
GtN\� *RRJOH� 7UHQGV� O]H� ]MLVWLW MDNi� MH� VtOD� ]iMPX� R� YêUD]\� Y\KOHGiYDQp� QD� LQWHUQHWX�
SURVWĜHGQLFWYtP�Y\KOHGiYDþH�*RRJOH� 

2.2 6HEHREVOXKD�SURGXNWHP�D�REVOXKD�VOXåERX� 
âDIURYi� 'UiãLORYi� ������� V�� ����� XYiGt�� åH� MH� WĜHED� REMDVQLW�� FR� MH� ]iND]QtNĤP� QDEt]HQR��
VSRWĜHELWHOĤP� PĤåH� EêW� QDEt]HQ� produkt�� 3URGXNW� Y\UiEt� VDP\� VSROHþQRVWL� QHER� SĜtPR�
RYOLYĖXMt� MHKR�YêUREX��NWHURX�QDSĜtNODG SURYiGt� jini�VSROHþQRVW��'iOH�PĤåH�EêW�]iND]QtNĤP�
QDEt]HQR�zboåt nebo VOXåED. ZERåt�SRGQLN�QDNRXSt�D�QiVOHGQČ�KR�SURGi�GiO��'OH�3ĜLNU\ORYp� 
HW�DO���������V������VSROHþQRVWL�VWiOH�YtFH�SR]RUXMt�D�]NRXPDMt��MDNi�MVRX�SĜiQt, D�WDNp MDNp�MVRX 
SRWĜHE\� VYêFK NOLHQWĤ�� SURWRåH� XVLOXMt� R� WR�� DE\� MLP�SRVN\WO\� Y\KRYXMtFt� SURGXNW\� D� VOXåE\��
Z GĤYRGX� UR]YtMHMtFtFK� VH� NRPXQLNDþQtFK� WHFKQRORJLt� ]iND]QtFL� SĜHGSRNOiGDMt�� åH� MLP� EXGH�
SRVN\WQXW�LQGLYLGXiOQt�SĜtVWXS�D�RVREQt�SpþH��7DNp�PDUNHWLQJ�VH�U\FKOH�Y\YtMt�� 
0HVDN��%DUL�D�(OOLV��������XYiGt��åH�LQRYDFH�SURGXNWĤ�D�VOXåHE�MH�WĜHED�]DYpVW�QD�MHMLFK�WUK\�
SRPRFt� YKRGQêFK� PDUNHWLQJRYêFK� VWUDWHJLt�� 3RSWiYNX� SR� LQRYDFtFK� QHMYtFH� RYOLYĖXMt� FHQD� 
a reklama.  

9DNXOHQNR� HW� DO�� ������� WYUGt�� åH� XQLYHU]iOQt� SĜtVWXS�� NWHUê� Y\XåtYi� QHMEČåQČMãt� PRåQRVWL�
GRGiQt, XVSRNRMXMH� SRWĜHE\� YČWãLQ\� VSRWĜHELWHOĤ�� ]DWtPFR� GLYHU]LILNDFH� VOXåHE� SUR� UĤ]Qp�
VNXSLQ\�VSRWĜHELWHOĤ�Y\WYiĜt�UL]LND�] KOHGLVND�SURYR]QtFK�QiNODGĤ��NWHUp�VRXYLVHMt�V QiNXSQtPi 
]iPČU\� ]iND]QtNĤ� D� VH� VSRNRMHQRVWt� ]iND]QtNĤ� 3RVN\WRYDWHOp� ORJLVWLFNêFK� VOXåHE� VH� VQDåt�
SRVN\WRYDW�VWHMQČ�KODGNp�D�YþDVQp�VOXåE\�YH�YHQNRYVNêFK��D�GRNRQFH�L�SĜtPČVWVNêFK�REODVWHFK��
V GĤVOHGNX� WRKR�H[LVWXMt�RPH]HQp�]QDORVWL�R� WRP�� MDN�]DFKi]HW�V obyvateli venkova a zda je 
VHJPHQWDFH� VOXåHE� SRXåLWHOQi� EH]� ]WUiW\� VSRNRMHQRVWL� D� ORDMDOLW\� ]iND]QtNĤ�� Spokojenost 
]iND]QtNĤ�V GRGiQtP�VOXåHE�VRXYLVt�WDNp�V UHWHQFt��YČUQRVWt��]iND]QtNĤ�� 
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2.2.1 0DUNHWLQJRYê�PL[ 
-DQRXFK��������V������XYiGt��åH�PDUNHWLQJRYê�PL[��3�SRFKi]t�] roku 1960. .DUOtþHN et al. (2018, 
s. 152) XYiGt��åH�PDUNHWLQJRYê�PL[�REVDKXMH�WDNWLFNi�PDUNHWLQJRYi�UR]KRGQXWt��0DUNHWLQJRYê�
PL[�MH�MLQDN�QD]êYDQê�MDNR�W]Y��4P. 0DUNHWLQJRYi�UR]KRGQXWt VH�Y]WDKXMt�N produktu (product), 
MHKR�FHQČ��price), propagaci (promotion) a k jeho dostupnosti (place���2EþDV�MH WDNp�SRXåtYiQD�
zkratka tzv. 4C��NWHUi�]QDþt�KRGQRWX�SUR�]iND]QtND��customer value), QiNODG\�pro ]iND]QtND�
(costs), komunikace hodnoty (communication) a dostupnost hodnoty (convenience). Koncept 
4C ]GĤUD]ĖXMH hledisko klienta. 1HMYê]QDPQČMãtP� SUYNHP� PDUNHWLQJRYpKR� PL[X� MH�
produkt. 6ORXND��������V������XYiGt��åH�QD�PDUNHWLQJRYê�PL[��&�QDYD]XMH�YH�VSROHþQRVWHFK�
CRM (Customer Relationship Management). 'OH�0HVDN��%DUL�D�(OOLV��������GiOH�SRNUDþXMt�� 
åH�SČW�KODYQtFK�IDNWRUĤ�RYOLYĖXMH�RSWLPiOQt�VWUDWHJLH�PDUNHWLQJRYpKR�PL[X�VSROHþQRVWL��)DNWRU\�
MVRX� G\QDPLND� QD� VWUDQČ� SRSWiYN\�� G\QDPLND� QD� VWUDQČ� QDEtGN\�� VWUXNWXUD� WUKX�� SOiQRYiQt� 
QD�YtFH�REGREt�D�W\S�XYDåRYDQpKR�]ERåt�  
0DUNHWLQJRYê�PL[��3 
.DUOtþHN�et al. (2018, s. 154) XYiGt��åH�SURGXNWHP�(product) PĤåH�EêW�QHMHQ�I\]LFNp�]ERåt��DOH�
WDNp�VOXåE\��LQIRUPDFH��P\ãOHQN\��]iåLWN\�þL�MHMLFK�UĤ]Qp�NRPELQDFH��]GD�MH�WHG\�PRåQp��DE\�
E\O\� SĜHGPČWHP� VPČQ\� -DQRXFK� ������� V�� ���� XYiGt�� åH� SURGXNW� MH� QČFR�� FR� VSRWĜHELWHOL�
poskytne hodnRWX��+RGQRWX�O]H�Y\MiGĜLW�MDNR�XåLWHN�] XåtYiQt�SURGXNWX��+RGQRWRX�WDNp�PĤåH�
EêW�VNXWHþQRVW��åH�]iND]QtN�XãHWĜt�QHER�åH�VH�PX�VSOQt�SĜiQt�þL�EXGH�PtW�GREUê�SRFLW��+RGQRWRX�
PĤåH�EêW�L�VNXWHþQRVW��åH�NOLHQW�YODVWQt�]QDþNX�� 
.DUOtþHN�et al. (2018, s. 175) definuje cenu (price) MDNR�SHQČåQt�þiVWNX�]D�SURGXNW. JHGQi�VH� 
R� MHGLQp� Ä3³�� NWHUp� MH� SUR� VSROHþQRVW� YêQRVHP�� S FHQRX� WDNp� VRXYLVt� FHQRWYRUED�� Janouch  
�������V������GRSOĖXMH��åH�GR�FHQ\�SDWĜt�WDNp�QiNODG\�VSRMHQp�V SRĜt]HQtP��MDNR�MVRX�QDSĜtNODG�
GRSUDYD�þL�EDOQp�þL�]WUDFHQê�þDV��3DWĜt�VHP�L� I\]LFNp�þL�SV\FKLFNp�Y\SČtt��NWHUp�PXVHO�NOLHQW�
Y\QDORåLW�N zisku produktu.  

.DUOtþHN et al. (2016, s. 10) XYiGt�� åH� SURSDJDFt� �promotion�� VH� UR]XPt� PDUNHWLQJRYi�
NRPXQLNDFH��-HGQi�VH�R�LQIRUPRYiQt�D�SĜHVYČGþRYiQt�FtORYêFK�VNXSLQ��NWHUp�MH�Ĝt]HQp�D�SRGQLN\�
D�GDOãt�LQVWLWXFH�WDN�GRVDKXMt�VYêFK�PDUNHWLQJRYêFK�FtOĤ��-DQRXFK��������V������XYiGt�SRMHP�
ÄSURPRWLRQ³�MDNR�NRPXQLNDFL D�GRSRUXþXMH�XåtYDW�VORYR�NRPXQLNDFH�PtVWR�VORYD propagace, 
SURWRåH� Y þHVNpP� MD]\FH� VORYR�SURSDJDFH� Y\YROiYi� Y OLGVNêFK�P\VOtFK� VStãH� UHNODPX��'iOH�
SRNUDþXMH��åH�NRPXQLNDFH Pi�]D�~NRO� LQIRUPRYDW� OLGL�R�H[LVWHQFL�SURGXNWX��GiOH�WDNp�R�MHKR�
IXQNFL� þL� ~þHOX��'RGDYDWHO� WDNp� SRWĜHEXMH� LQIRUPDFH��PXVt� YČGČW�� FR� VL� OLGp� SĜHMt�� FR� FKWČMt� 
þL�SUHIHUXMt��SURWR�MH�SRWĜHEQi�RERXVWUDQQi�NRPXQLNDFH�� 
.DUOtþHN�et al. (2018, s. 216) popisuje dostupnost (place��MDNR�]SĤVRE��jak se produkt dostane 
NH�VYêP�NOLHQWĤP��MH�GĤOHåLWp��DE\�VH�SURGXNW�GRVWDO�]D�FR�QHMPHQãt�QiNODG\�QD�VSUiYQp�PtVWR��
YH�VSUiYQê�þDV�D�]SĤVREHP��NWHUê�NRUHVSRQGXMH�V PDUNHWLQJRYRX�VWUDWHJLt�]QDþN\��3URGXNW�E\�
PČO�EêW�SUR�FtORYRX�VNXSLQX�GRVWXSQê�D�SURGXNW�E\�PČO�VSRWĜHELWHO�GRVWDW� MHGQRGXãH��U\FKOH� 
D�SRKRGOQČ� -DQRXFK��������V������XYiGt SRMHP�ÄSODFH³�MDNR�GLVWULEXFH��GR�NWHUp�SDWĜt�QDSĜtNODG�
]SĤVRE�� MDN� EXGH� SURGXNW� SĜHSUDYHQ� þL� PtVWR�� NGH� EXGH� SURGXNW� SURGiYiQ�� 8� QHKPRWQêFK�
SURGXNWĤ��MDNR�MH�QDSĜtNODG�VRIWZDUH�þL�RQOLQH�VOXåED��MH�SRWĜHED�Y\XåtW�LQWHUQHWRYp�SĜLSRMHQt�� 
6USRYi�et al. (2020, s 217) GRSOĖXMH��åH�Y]QLNDMt�UĤ]Qp�~SUDY\�PDUNHWLQJRYpKR�PL[X�] GĤYRGX�
UR]YRMH� PDUNHWLQJX�� 1ČNWHUp� VSROHþQRVWL� XåtYDMt� PDUNHWLQJRYê� PL[� �3�� NGH� MVRX� QDYtF� 
�3��NWHUêPL�Msou politicko-VSROHþHQVNi�UR]KRGQXWt��politics���YHĜHMQp�PtQČQt��public opinion),  
D�WDNp�OLGVNp�]GURMH��people). ětKD����21, s. 31) XYiGt��åH�mDUNHWLQJRYê�PL[��3�MH�] pohledu 
VSROHþQRVWL�QD�GDQê�SUREOpP��QHQt�] SRKOHGX�]iND]QtND��] WRKRWR�GĤYRGX�MH�YKRGQp�SRXåtYDW�
model 4C. 0RGHO��&�VH�QD�GDQê�SUREOpP�GtYi�] GUXKp�VWUDQ\��D�WRX�MH�SRKOHG�]iND]QtND�� 
 



 
 

16 
 

0DUNHWLQJRYê�PL[��& 
Janouch (2014, s. 18) neuviGt VORYQt� VSRMHQt� Äcustomer value³�� DOH� SRX]H� VORYR� VSRWĜHELWHO�
(consumer)�� NWHUp� SĜHGVWDYXMH� VNXWHþQRVW�� åH� E\� VSROHþQRVWL�PČO\� SURGiYDW� MHQ� W\� SURGXNW\��
NWHUp� NOLHQW� åiGi� D� NWHUp� SUR� QČM� PDMt� KRGQRWX�� 3ĜLNU\ORYi� HW� DO�� ������� V�� ���� GRSOĖXMH�� 
åH ]iND]QtN�RG�SURGXNWĤ�þL�VOXåHE�RþHNiYi��åH�XVSRNRMt�MHKR�SRWĜHE\�D�SĜiQt, D�WDNp�] nich bude 
PtW�FR�QHMYČWãt�XåLWHN��3ĜtNODGHP�XåLWNX�PĤåH�EêW�QDSĜtNODG�~VSRUD�þL�OHSãt�SRFLW�� 
-DQRXFK��������V������XYiGt��åH�QiNODG\��costs��SĜHGVWDYXMt�FHQX��NWHUi�DOH�QHQt�SRX]H�VXPRX��
NWHURX� NOLHQW� ]D� GDQê� SURGXNW� ]DSODWt�� &HQD� Pi� SĜHGVWDYRYDW� YãHFKQ\� QiNODG\� Y\QDORåHQp�
k ]LVNX� SURGXNWX�� NWHUêPL� MVRX� QDSĜtNODG� þDV� þL� VRXYLVHMtFt� VOXåE\�� 3ĜLNU\ORYi� HW� DO�� ������� 
V������XYiGt��åH�GR�QiNODGĤ�WDNp�SDWĜt�I\]LFNi�QiPDKD�þL�SV\FKLFNp�Y\SČWt��1iNODG\�WDNp�]DKUQXMt�
PQRKG\�QHJDWLYQt�]iåLWN\��NWHUp�VH�SRMt�V QiNXSHP� 
Dle Janoucha (2014, s. 18) je ziND]QLFNp� SRKRGOt (convenience) SRSLVRYiQR MDNR�PRåQRVW�
VQDGQpKR�QiNXSX��PRåQRVW�QDOp]W�SURGXNW�D�SRWĜHEQp�LQIRUPDFH�R�QČP�D�SRGREQČ��3ĜLNU\ORYi�
HW� DO�� ������� V������ WYUGt�� åH�do QiNXSQtho SRKRGOt SDWĜt� L�PtVWR�SURGHMH�D� WR�� MDN� MH�SURGXNW�
GRGiQ�� 1iNXSQt�SRKRGOt�]DKUQXMH�QDSĜtNODG�GLVWULEXþQt�SURFHV��3DWĜt�VHP�WDNp�]SĤVRE��MDN�VH�
klient dostane k PtVWX�SURGHMH��6SROHþQRVWL��NWHUp�SRVN\WXMt�VOXåE\�VYêP�NOLHQWĤP��MLP�PXVt�
WDNp�Y\WYiĜHW�SRKRGOt� 8�KPRWQêFK�SURGXNWĤ�Y\WYRĜHQt�SRKRGOt�QHQt�WDN�MHGQRGXFKp��3URWRåH�
QD�GRUXþHQt�SURGXNWX�Pi�SRGtO�YtFH�VXEMHNWĤ�� 
Janouch (2014, s. 18) popisuje komunikaci (communication) jako NRPXQLNDFL�VH�VSRWĜHELWHOHP��
3ĜLNU\ORYi�HW�DO���������V������GRSOĖXMH��åH�MH�WĜHED�DE\�]iND]QtN�YČGČO��NGH�O]H�SURGXNW�]DNRXSLW��
MDNp�QiNODG\�MH�WĜHED�Y\QDORåLW�QD�QiNXS�þL�QDSĜtNODG�MDNRX�KRGQRWX�PX�SURGXNW�SĜLQHVH��3RGQLN�
WDNp�SRWĜHEXMH�]QiW�UHDNFL�NOLHnta. 

0DUNHWLQJRYê�PL[��( 
9\VHNDORYi et al. ������� V�� ����� XYiGt�� åH� ] GĤYRGX� URVWRXFtKR� YOLYX� QRYêFK� WHFKQRORJLt�
z SĤYRGQtKR�PDUNHWLQJRYpKR�PL[X �3�SĜHV�PDUNHWLQJRYê�PL[��& Y]QLNO� WDNp�PDUNHWLQJRYê�
mix 4E, kdy GĤOHåLWêP�PDUNHWLQJRYêP�QiVWURMHP�MVRX�SUiYČ�Hmoce. (PRFH�PDMt�GĤOHåLWRX�UROL�
YH�VOXåEiFK��9H�VOXåEiFK�KUDMt�UROL�YČWãt��QHå�ML�KUDMt�X�KPRWQêFK�SURGXNWĤ��SURWRåH�VOXåE\�MVRX�
YČWãLQRX�QHKPRWQp. -H�WĜHED��DE\�PDUNHWpĜL�Y\WYiĜHOL�VLOQp�D�SR]LWLYQt�HPRFH�X�VYêFK�]iND]QtNĤ��
DE\� MH� ]DXMDOL�� SĜHVYČGþLOL�� D� DE\� MH� XVSRNRMLOL�� 0DUNHWLQJRYê mix 4E, kWHUê� VH� VNOiGi� 
]H� ]NXãHQRVWL� �experience). 9\VHNDORYi et al. ������� V�� ����� XYiGt�� åH� ]NXãHQRVW� NOLHQWD� MH 
QHMGĤOHåLWČMãt� ] PDUNHWLQJRYpKR� PL[X� �(� D� YåG\� MH� VSRMHQD� V HPRFHPL�� NWHUp� PRKRX� EêW�
SR]LWLYQt�þL�QHJDWLYQt��9\VHNDORYi et al. �������V�������SRNUDþXMH��åH diOH�GR�PL[X�SDWĜt�WDNp�
ÄYãXG\SĜtWRPQRVW³�� NWHUi� MH�Y\VYČWORYiQD� MDNR�QHRPH]HQi�GRVWXSQRVW� �everyplace��� YêPČQD�
(exchange��D�ILOR]RILH�QiERåHQVWYt�]QDþN\��evangelism). 

.RPXQLNDþQt�PL[ 
3ĜiNU\ORYi�et al. (2018, s. 71) XYiGt��åH�VRXþiVWt�NRPXQLNDþQtKR�PL[X�MH�PDUNHWLQJRYê�PL[��
3ĜLNU\ORYi�et al. (2018, s. 45) XYiGt��åH PDUNHWLQJRYê�PL[� MH� WYRĜHQ�SURGXNWRYRX�SROLWLNRX��
FHQRWYRUERX�� GLVWULEXþQtPL� FHVWDPL� D� NRPXQLNDFt� Tento mix je z SRKOHGX� ILUP\�� DYãDN�
SDWĜLþQČMãt�MH�]iND]QLFNê�SRKOHG (C)��.RPXQLNDþQt�PL[�MH�PDQDåHUHP�Y\XåtYiQ�WtP�]SĤVREHP, 
DE\�E\OR�SRPRFt�PDUNHWLQJRYêFK FtOĤ�GRVDåHQR�L�FtOĤ�SRGQLNRYêFK��.RPXQLNDþQtKR�PL[X�SDWĜt�
RVREQt� IRUPD� NRPXQLNDFH a QHRVREQt� IRUPD� NRPXQLNDFH. 3ĜtNODGHP� RVREQt� IRUPy 
NRPXQLNDFH� MH� RVREQt� SURGHM. Do QHRVREQt� IRUP\� NRPXQLNDFH� SDWĜt� QDSĜtNODG reklama,  
PR (Public Relations), SRGSRUD� SURGHMH�� SĜtPê� PDUNHWLQJ a sponzoring�� ([LVWXMH� WDNp�
NRPELQDFH� RVREQt� D� QHRVREQt� IRUP\� NRPXQLNDFH�� NWHURX� SĜHGVWDYXMt� veletrhy a YêVWDY\� 
9ãHFKQ\�W\WR�QiVWURMH�VH�GRSOĖXMt�� 



 
 

17 
 

3ĜLNU\ORYi�HW�DO���������V������XYiGt��åH�Gefinici oVREQtho prodeje MH�PRåQp�formulovat jako 
SĜHGVWDYHQt� YêURENX� þL� VOXåE\� EČKHP� RVREQt� NRPXQLNDFH� PH]L� SURGiYDMtFtP� D� NXSXMtFtP��
2VREQt�SURGHM�MH�SĜtPRX�IRUPRX�RERXVWUDQQp�NRPXQLNDFH��&tOHP�WpWR�NRPXQLNDFH�MH�SURGDW 
produkt�� DOH� WDNp� EXGRYDW� SR]LWLYQt� Y]WDK\� D� XSHYĖRYDW� ILUHPQt� LPage i image produktu. 
-HGQR]QDþQRX� YêKRGRX� RVREQtKR� SURGHMH� MH� PRåQRVW� EH]SURVWĜHGQt� ]SČWQp� YD]E\�� 2VREQt�
SĜtWRPQRVWt�VH�QHPXVt�UR]XPČW�I\]LFNi�SĜtWRPQRVW��PĤåH�ML�QDKUDGLW�QDSĜtNODG�6N\SH�� 
'iOH� 3ĜLNU\ORYi� HW� DO�� ������� V�� �6) SRNUDþXMH definict reklamy�� NWHUi� MH IRUPXORYDQi�
QiVOHGRYQČ��5HNODPD�MH�SODFHQi��QHRVREQt�NRPXQLNDFH�VNU]�UĤ]Qi�PpGLD��-DN�XYiGt�%HUiQHN� 
et al. (2013, s ������WDN�VSROHþQRVW�PĤåH�PtW�EH]YDGQp�VOXåE\�]D�]DMtPDYRX cenu, ale pokud je 
QLNGR�QH]Qi��QLNGR�MH�R�QLFK�QHLQIRUPXMH��WDN�VH�VSROHþQRVWL�QHGRVWDYt�DQL�SRSWiYND�D�DQL�]LVN��
5HNODPD�SĤVREt�QD�SRWHQFLiOQt� ]iND]QtN\�� 3ĜLNU\ORYi�HW� DO�� ������� V�� �6) XYiGt�� åH� Ueklamu 
]DGiYDMt�þL�SURYiGČMt�QDSĜtNODG�SRGQLNDWHOVNp�VXEMHNW\ þL�nH]LVNRYp�RUJDQL]DFH��&tOHP�UHNODP\�
MH� ]DXMPRXW� SĜtMHPFH� VGČOHQt�� NWHUp� SĜHGVWDYXMH� FtORYi� VNXSLQD�� 5HNODPD� MH� SRYDåRYiQD� 
]D� SRGQČW� NH� NRXSL� SURGXNWX�� 5HNODPQtPL� QRVLþL� MVRX� QDSĜtNODG� UHNODPQt� YVWXS\� Y televizi  
þL� UHNODPQt� YVWXS\� Y UR]KODVX�� 'DOãtP� SĜtNODGHP� UHNODPQtFK� QRVLþĤ� PRKRX� EêW� QDSĜtNODG�
LQ]HUiW\� Y QRYLQiFK�� ELOOERDUG\� þL� SURVWĜHGN\� MDNR� MVRX� WLVNRYLQ\� D� PQRKR� GDOãtKR�� 'iOH�
3ĜiNU\ORYi� et al. (2018, s. ���� ���� SRNUDþXMH�� åH� UHNODPD� SĜHGVWDYXMH� SUR� YHONp� PQRåVWYt�
VSROHþQRVWt�QHMGĤOHåLWČMãt�SUYHN�NRPXQLNDFH D�Pi�LQIRUPRYDW�R�XåLWHþQRVWL�SURGXNWĤ�D�VOXåHE�
VRXþDVQp�D�SRWHQFLiOQt�]iND]QtN\� %ČåQêP�FtOHP�UHNODP\� MH� ]YêãLW�REUDW D� UHNODPQt�YêGDMH�
VSROHþQRVWt�MVRX�Y NDåGpP�RGYČWYt�D�Y NDåGp�VSROHþQRVWL�RGOLãQp. 9H�VSROHþQRVWHFK��NGH�MH�SUYQt�
formou komunikace osobQt�SURGHM��MH�UHNODPD�SURVWĜHGNHP��NWHUê�XSHYĖXMH�LPDJH�ILUP\, image 
]QDþN\� D� LPDJH� YêURENĤ� QHER� SURGHMFĤ�� 9êVOHGNHP� UHNODP\� PĤåH� EêW� YČUQRVW� �UHWHQFH��
]iND]QtNĤ� D� þDVWČMãt� RSDNRYDQp�NRXSČ�� -HVWOLåH� MH� UHNODPD�~þLQQi�� WDN�PĤåH� WDNp�SRY]EXGLW� 
YH�VSRWĜHELWHOtFK�YQtPiQt�NYDOLW\�]ERåt�QHER�VOXåE\��-H�PRåQp UR]OLãRYDW�GYD�W\S\�UHNODPQtFK�
DNWLYLW��5HNODPQt�DNWLYLW\�PRKRX�EêW�RULHQWRYDQp�QD�SURGXNW�]QDþNX�þL�LQVWLWXFL��5HNODPD�WHG\�
PĤåH� EêW� SURGXNWRYi�]QDþNRYi� QHER� WDNp� ILUHPQt� UHNODPD�� 1DSĜtNODG� ILUHPQt� UHNODPD� FtOt� 
QD�]LVN�OHSãt�LPDJH�D�QD�Y\ããt�]LVN\��5HNODPD�E\�PČOD�GiW�NOLHQWRYL�SRGQČW�NH�koupi. 3ĜLNU\ORYi�
et al�� ������� V�� ����� XYiGt�� åH�PH]L� YHOPL� þDVWp� UHNODPQt� QiVWURMH� SDWĜt� LQ]HUFH� Y QRYLQiFK� 
D�SRGREQČ��7DNp�XUþLWRX�IRUPRX�UHNODP\�MVRX�UHNODPQt�SĜHGPČW\��NWHUêPL�MVRX�QDSĜtNODG�WXåN\��
VNOHQLþN\�þL�NDOHQGiĜH��3ĜLNU\ORYi�HW�DO���������V�������]PLĖXMH��åH�W\WR�UHNODPQt þL�GiUNRYp 
SĜHGPČW\�MVRX�SRGSRURX�SURGHMH�� 
3ĜLNU\ORYi�HW� DO�� �������V����������SRSLVXMH�public relations (PR) jako komunikaci a tvorba 
Y]WDKĤ��NWHUp�VPČĜXMt�GR�ILUP\��DOH�WDNp�QDYHQHN��'R�35�SDWĜt�YHĜHMQRVW��NWHUê�VH�GČOt�QD�LQWHUQt�
D� H[WHUQt� YHĜHMQRVW�� ,QWHUQt� YHĜHMQRVW�SĜHGVWDYXMt� ]iND]QtFL�� GRGDYDWHOp�� DNFLRQiĜL��7DNp� VHP�
SDWĜt�]DPČVWQDQFL�VRXþDVQt�D�EêYDOt��'R�H[WHUQt�YHĜHMQRVWL�SDWĜt�PpGLD��YOiGQt�RUJiQ\��VSUiYQt�
RUJiQ\�� XþLWHOp� QD� VWĜHGQtFK� D� Y\VRNêFK� ãNROiFK� D� SRGREQČ�� 'R� 35� SDWĜt� WDNp� SXEOLFLWD�� 
D�GRNRQFH�SĜHGVWDYXMH�YHOPL�GĤOHåLWRX�þiVW���3XEOLFLWD�MH�GHILQRYDQi�MDNR�QHRVREQt�VWLPXODFH�
SRSWiYN\�� 3RSWiYND� PĤåH� EêW� QDSĜtNODG� SR� SURGXNWX�� VOXåEČ�� RVREČ� D� SRGREQČ�� 3XEOLFLWD�
IXQJXMH� WDN�� åH� VH� GR� NRPXQLNDþQtFK� SURVWĜHGNĤ� Gi� GĤOHåLWp� VGČOHQt� QHER� VH� Gi� QDSĜtNODG� 
GR�UR]KODVX��GR�WHOHYL]H�þL�QD�VRFLiOQt�VtWČ��9 SRURYQiQt�V MLQêPL�IRUP\�NRPXQLNDþQtKR�PL[X�
paWĜt�SXEOLFLWD�D�þDVWR�L�FHOp�35�YH�VSROHþQRVWHFK�VStãH�QLåãt��1H]iYLVORX�SXEOLFLWX�Y\VSČOp�VWiW\�
SRYDåXMt�]D�GĤYČU\KRGQRX��'iOH�3ĜLNU\ORYi�XYiGt��åH�QČNWHĜt�DXWRĜL�GR�35�ĜDGt� sponzoring. 
3ĜLNU\ORYi�HW�DO���������V��141) SRSLVXMH�VSRQ]RULQJ�MDNR�REFKRGQt�Y]WDK��NWHUê�SUREtKi�PH]L�
WtP�� NGR� SRVN\WXMH� ILQDQFH�� ]GURMH� þL� VOXåE\� V MHGLQFHP�� DNFt� QHER� QDSĜtNODG� V RUJDQL]DFt�
SRVN\WXMtFt�SUiYD��NWHUp� O]H�NRPHUþQČ�Y\XåtW�� Jak je v SUiFL�XYHGHQR�YêãH�� WDN�GDOãt� IRUPRX�
QHRVREQt komunikace je podpora prodeje. Dle 3ĜLNU\lovp et al. (2018, s. 46) podpora prodeje 
SĜHGVWDYXMH�NUiWNRGREp�VWLPXO\��NWHUp�FtOt�QD�]YêãHQt�SURGHMH�NRQNUpWQtKR�SURGXNWX��7ČPLWR�
VWLPXO\� MVRX�QDSĜtNODG�NUiWNRGREp�YêKRG\��NWHUp�VSROHþQRVW�]iND]QtNRYi QDEtGQH��'R�WČFKWR�
VWLPXOĤ�SDWĜt�QDSĜtNODG�VOHY\��SĜHGYHGHQt�YêURENX��RFKXWQiYN\��Y]RU\�]GDUPD�D�SRGREQČ��-HGQi�
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VH�R�SURGHMQt�þLQQRVWL��NWHUp�MVRX�QHSUDYLGHOQp��3RGSRUD�SURGHMH�MH�YČWãLQRX�VSRMRYiQD�V MLQêPL�
IRUPDPL� UHNODP\�� ÒNROHP� SRGSRU\� SURGHMH� MH� SRGSRURYDW� FtOH� NRPXQLNDþQtKR� SURJUDPX��
1HRVREQt�IRUPRX�NRPXQLNDFH�MH�WDNp�SĜtPê�PDUNHWLQJ��=D�SĜtPê�PDUNHWLQJ�MH�PRåQp�R]QDþLW�
YãHFKQ\�WUåQt�DNWLYLW\�VORXåtFt�N SĜtPpPX�NRQWDNWX�V FtORYRX�VNXSLQRX��7HQWR�NRQWDNW�PĤåH�EêW�
DGUHVRYDQê� þL� QHDGUHVRYDQê�� 9êKRGRX� WRKRWR� QiVWURMH� MH� PRåQRVW� HIHNWLYQČMãtKR� ]DFtOHQt� 
na XUþHQRX�þiVW�WUKX�� 
PĜLNU\ORYi et al. (2018, s. ���� WDNp� XYiGt�� åH� REMHP\� ILQDQþQtFK� ]GURMĤ� QD� PDUNHWLQJRYRX�
NRPXQLNDFL�PDMt�WHQGHQFL�UĤVW��9HGHQt�SĜHYiåQp�þiVWL�VSROHþQRVWt�WRWLå�YČĜt��SRNXG�EXGRX�PtW�
DNWLYQt�NRPXQLNDFL��WDN�VH�]PČQt�SRVWRMH�NOLHQWĤ�NH�VSROHþQRVWHP�D�N MHMLFK�SURGXNWĤP��'iOH�
WDNp� YČĜt�� åH� NRPXQLNDþQt� DNWLYLWD� SRVLOXMH� YČUQRVW� ]QDþFH�� FRå� SĜLVStYi� N Y\ããtPX� REUDWX��
3ĜLNU\ORYi�HW�DO���������V����, 59) ]PLĖXMH�WDNp�UR]SRþHW��5R]SRþW\�QD�NRPXQLNDFL�VH�OLãt�QHMHQ�
þiVWNRX�� DOH� OLãt� VH� WDNp� WtP�� MDN� MH� þiVWND� UR]GČOHQD�� 1ČNWHUp� VSROHþQRVWL� LQYHVWXMt� YtFH� 
z UR]SRþWX�GR�RVREQtKR�SURGHMH�D�PpQČ�ILQDQFt�YNOiGDMt�GR�UHNODP\��WRWR�MH�QDSĜtNODG�SĜtSDG�
SUĤP\VORYêFK� VSROHþQRVWt�� 1DRSDN� VSROHþQRVWL�� NWHUp� Y\UiEt� VSRWĜHEQt� ]ERåt� LQYHVWXMt� YtFH� 
GR�UHNODP\�D�PpQČ�GR�RVREQtKR�SURGHMH� Metod, jak stanovit NRPXQLNDþQt�UR]SRþet, MH�YtFH��
ILUPD� QDSĜtNODG� PĤåH� XUþLW UR]SRþHW� QD� ]iNODGČ VYêFK� PRåQRVWt�� NG\� VH� QiNODG\� RGþtWDMt  
RG�]LVNX�D� UR]GtO� MH�YNOiGiQ�GR�PDUNHWLQJRYp�NRPXQLNDFH�7HQWR�]SĤVRE�VWDQRYHQt� UR]SRþWX�
SRXåtYDMt�VStãH�PHQãt�D�VWĜHGQt�VSROHþQRVWL��-HGQi�VH�R�ILUP\��NWHUp�PDMt�ORNiOQt�þL�UHJLRQiOQt�
GRVDK�� 'DOãt� PHWRGD� VWDQRYHQt� UR]SRþWX� MH� QDSĜtNODG� YêSRþHW� GOH� SURFHQta z obratu nebo 
QDSĜtNODG� GDOãt� PHWRGD� Y\FKi]t� ] YêSRþWX� 52,�� FRå� MH� LQYHVWLFH�� NWHUi� MH� ]DORåHQD� 
QD� QiYUDWQRVWL�� 3RMHP� SRFKi]t� ] DQJOLFNpKR� VSRjHQt� UHWXUQ� RQ� LQYHVWPHQW� Dle PĜLNU\ORYp  
et al. (2018, s. 271) YãHFKQD� PDUNHWLQJRYi� VGČOHQt�� NWHUi� Y\XåtYDMt emoce, MVRX� SRWp YtFH�
]DSDPDWRYDWHOQi� 
Dle PĜLNU\ORYp et al. ������� V�� ���� E\�PDUNHWLQJRYi� NRPXQLNDFH� QHPČOD� SRVWUiGDW� VRFLiOQt�
PpGLD�D�<RX7XEH�NDQiO\��'DOãtPL�WUDGLþQtPL�QiVWURML�PDUNHWLQJRYp�NRPXQLNDFH�MVRX�QDSĜtNODG�
OHWiN\��WHOHYL]Qt�UHNODP\�þL�ELOOERDUG\�� -DN�XYiGt�3ĜLNU\ORYi et al. (2018, s. 182), tak reklama 
QD�VRFLiOQtFK�VtWtFK�MH�SHUVRQDOL]RYDQi��3URWRåH�XåLYDWHOp�R�VREČ�XYiGt�PQRKR�LQIRUPDFt��3RWp�
QD�]iNODGČ�WČFKWR�LQIRUPDFt�MH�PRåQp�FtOLW�]REUD]RYiQt�UHNODP\�� 
PĜLNU\ORYi et al. ������� V�� ���� GiOH� XYiGt�� åH� GR� RVREQt� IRUP\� WDNp� SDWĜt�Word-of-mouth 
(WOM). ýHVNê�MD]\N�WRWR�IRUPX�NRPXQLNDFH�SĜHNOiGi�QČNG\�WDNp�MDNR�ãHSWDQGX QHER�QČNG\�
jako slovo z ~VW� GR� ~VW�� -GH� R� RVREQt� NRPXQLNDFL�� YH� NWHUp� GRFKi]t� N YêPČQČ� LQIRUPDFt� 
R�SURGXNWHFK�PH]L�FtORYêPL�]iND]QtN\��VRXVHG\��SĜiWHOL��SĜtEX]HQVWYHP�þL�PH]L�NROHJ\��:20�
MH� MHGQtP� ] QHM~þLQQČMãtFK� NRPXQLNDþQtFK� QiVWURMĤ� D� MHGQi� VH� R� QHMGĤYČU\KRGQČMãt� IRUPX�
NRPXQLNDFH�� âHSWDQGRX� MVRX� SĜHQiãHQ\� YêVOHGN\� VSRNRMHQRVWL� L� QHVSRNRMHQRVWL� NOLHQWĤ�
s SURGXNW\�þL�VH�VOXåEDPL��-HGQi�VH�R�NRPXQLNDFL�QHIRUPiOQt��7DWR�NRPXQLNDFH�Pi�YHOPL�VLOQê�
~þLQHN�� SURWRåH� RVREQt� GRSRUXþHQt� VLOQČ� RYOLYĖXMH� UR]KRGQXWt� ]iND]QtNĤ� 'iOH� 3ĜLNU\ORYi� 
HW�DO���������V�������XYiGt�WHQWR�SRMHP�WDNp�MDNR�Word-of-mouth Marketing (WOMM). 

2.2.2 &tOH�PDUNHWLQJRYp�NRPXQLNDFH� 
3ĜLNU\ORYi�et al. (2018, s. 42, 43, 44��SRSLVXMH�FtOH�PDUNHWLQJRYp�NRPXQLNDFH��8UþLW�FtOH�MH�YåG\�
MHGQtP�] QHM]iVDGQČMãtFK�UR]KRGQXWt�PDQDåHUĤ��-H�WĜHED��DE\�FtOH�Y\FKi]HO\�]H�VWUDWHJLFNêFK�
PDUNHWLQJRYêFK�FtOĤ�D�DE\�FtOLO\�N XSHYĖRYiQt�GREUp�SRYČVWi VSROHþQRVWi. 'iOH�MH�XUþHQt�FtOĤ�
RYOLYQČQR� FKDUDNWHUHP� FtORYp� VNXSLQ\ ]iND]QtNĤ, na kWHURX�PDUNHWLQJRYi� NRPXQLNDFH� FtOt�� 
D� MH� WDNp� RYOLYQČQD� Ii]t� åLYRWQtKR� SURGXNWX� QHER� ]QDþN\�� 0H]L� REY\NOH� XYiGČQp� FtOH�
PDUNHWLQJRYp�NRPXQLNDFH�SDWĜt�WČFKWR�QiVOHGXMtFtFK�VHGP�FtOĤ��3UYQtP�FtOHP�MH�Y\EXGRYiQt�
D�QiVOHGQp�SČVWRYiQt�]QDþN\��0DUNHWLQJRYi�NRPXQLNDFH�EXGXMH�SRYČGRPt�R�]QDþFH�D�SRVLOXMH�
jejt ]QDORVW�� 0DUNHWLQJRYi� NRPXQLNDFH� Pi� YOLY� QD� WR�� MDNp� MVRX� SRVWRMH� NOLHQWĤ� NH� ]QDþFH� 
YH�VP\VOX�WYRUE\�MHGLQHþQêFK D�SR]LWLYQtFK DVRFLDFt��2þHNiYDQêP�YêVOHGNHP�MH�SRWp�WYRUED�
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SR]LWLYQt�LPDJH�]QDþN\�D�GORXKRGREpKR�VSRMHQt�]QDþN\�V FtORYRX�VNXSLQRX��'UXKêP�FtOHP�MH�
SRVN\WRYiQt� LQIRUPDFt�� +ODYQt� IXQNFt� PDUNHWLQJRYp� NRPXQLNDFH� MH� LQIRUPRYiQt� WUKX� 
R�GRVWXSQRVWL�GDQpKR�YêURNX�þL�VOXåE\��-H�WĜHED��DE\�PDUNHWLQJRYi�NRPXQLNDFH�SRVN\WRYDOD�
YãHP�FtORYêP�VNXSLQiP�]iND]QtNĤ GRVWDþXMtFt�PQRåVWYt�YãHFK�GĤOHåLWêFK�LQIRUPDFt��9HONi�þiVW�
DNWLYLW� VH� ]DPČĜXMH� QD� VGČORYiQt� LQIRUPDFt� SRWHQFLiOQtP� NOLHQWĤP�� )LUP\� LQIRUPXMt� R� VREČ��
LQIRUPXMt� R� VYêFK� SRVWRMtFK� þL SĜtSDGQêFK ]PČQiFK�� NWHUp� MVRX GĤOHåLWp pro jejich pozici  
QD� WU]tFK�� Jedni� VH� KODYQČ� R� VSROHþHQVNRX� RGSRYČGQRVW� D� R� DNWLYLW\�� NWHUp� V Qt� VRXYLVt��
6SROHþQRVWL�WDNp�SRVN\WXMt LQIRUPDFH�R�]PČQiFK��MDNR�MH�QDSĜtNODG�]PČQD�ORJD��]PČQD�MPpQD� 
þL� SĜHVWČKRYiQt� VH�� D� SRGREQČ� 6SROHþQRVWL� WDNp� LQIRUPXMt� R� ]PČQČ� NRUSRUiWQt� identity 
(corporate identity). ,QIRUPRYDQt�E\�PČOL�EêW�QHMHQ�SRWHQFLiOQt�]iND]QtFL��REFKRGQt�SDUWQHĜL��
DOH� WDNp� QDSĜtNODG� SRWHQFLiOQt� LQYHVWRĜL� D� GDOãt� RVRE\�� 0ČOD� E\� EêW� NRPXQLNRYiQD� 
L�åLYRWDVFKRSQRVW�VSROHþQRVWL��-DNR�WĜHWt�FtO�MH XYiGČQD�WYRUED�D�VWLPXODFH�SRSWiYN\��-HGQtP�
z QHMGĤOHåLWČMãtFK� FtOĤ� MH� Y\WYRĜHQt� D� SRWp� ]YêãHQt SRSWiYN\� SR� ]QDþFH�� SURGXNWX� þL� VOXåEČ��
3RNXG� EXGH� NRPXQLNDþQt� SRGSRUD� ~VSČãQi�� WDN�PĤåH� ]YêãLW� SRSWiYNX� D� REUDW� SURGHMH� EH]�
SRWĜHE\� VQtåHQt� FHQ�� ýWYUWê� FtO� SĜHGVWDYXMH� GLIHUHQFLDFH� ]QDþN\�� SURGXNW\�� D� WDNp 
VSROHþQRVWL��Diferenciace MH�]iPČUHP RGOLãRYDW se od konkurence. Diferenciace KODYQČ� MDNR�
SUiFH� VH� ]QDþNRX� XPRåĖXMH� YROQRVW� v PDUNHWLQJRYp� VWUDWHJLL�� QDSĜtNODG� Y FHQRYp� SROLWLFH� 
$YãDN�MH�SĜHGSRNOiGiQD�GORXKRGREi NRPXQLNDþQt�þLQQRVW��7DWR�DNWLYLWD�Pi�]iND]QtN\�QDXþLW��
MDNp� MVRX� MHGLQHþQp� YODVWQRVWL� ]QDþN\�� SURGXNWX� QHER� VSROHþQRVWL� D� Pi� Y\WYRĜLW� Y P\VOtFK�
]iND]QtNĤ�SR]LWLYQt�DVRFLDFH��NWHUp�VH�MLP�VH�]QDþNRX�SURGXNWX�QHER�VSROHþQRVWL�VSRMt�YH�YãHFK�
VLWXDFtFK��3iWêP�FtOHP�PDUNHWLQJRYp�NRPXQLNDFH�E\�PČOR�EêW�WR��åH�SRGQLN�NODGH�GĤUD]�
QD� XåLWHN� D hodnotu produktu. 7HQWR� FtO� Pi� SĜHGVWDYLW� YêKRGX�� NWHURX� ]iND]QtFL� ]tVNDMt�
QiNXSHP�SURGXNWX�þL�SĜtMPHP�VOXåE\��7DNWR�VL�PĤåH�SURGXNW�þL�VOXåED�]DMLVWLW�SUiYR�QD�Y\ããt�
FHQX�QD�GDQpP�WUKX� âHVWêP FtOHP�MH�VWDELOL]RYiQt obratu. 2EUDW�QHQt�EČKHP�NDOHQGiĜQtKR�
URNX� þL� EČKHP� OHW� QHPČQQê�� 1D� ]PČQ\� SURGHMĤ� PĤåH� PtW� YOLY� QDSĜtNODG� VH]RQQRVW� ]ERåt� 
þL�]NUiWND�QHSUDYLGHOQRVW�SRSWiYN\��1HSUDYLGHOQi�SRSWiYND�WDN�SUR�YêUREFH nebo distributora 
SĜHGVWDYXMH�EČKHP�URNX�WODN�QD�]YêãHQt�YêUREQtFK��ORJLVWLFNêFK��D�WDNp�REFKRGQtFK�QiNODGĤ,  
D� SUiYČ� ~NROHP� PDUNHWLQJRYp� NRPXQLNDFH� MH Y\URYQiYDW� W\WR� YêN\Y\� D� VWDELOL]RYDW� W\WR�
QiNODG\��3RVOHGQtP�VHGPêP�FtOHP�MH�SRVtOHQt�LPDJH firmy. )LUHPQt�LPDJH�MH�YHOPL RYOLYQČQD�
P\ãOHQtP� D� FKRYiQtP� ]iND]QtNĤ� QHER� FHOp� YHĜHMQRVWL�� .OLHQWL� L� YHĜHMQRVW� VL� WYRĜt� Qi]RU\� 
D�SĜHGVWDY\�R�VSROHþQRVWL�D�GOH�QLFK�VH�SRWp�YHOPL�þDVWR�FKRYDMt��GiYDMt�SĜHGQRVW�QDEtGFH�QHER�
VL� ML� QDRSDN� QHYãtPDMt��� . SRGSRĜH� LPDJH� VSROHþQRVWL� MH� WĜHED GORXKRGREČ� MHGQRWQi� 
D� NRQ]LVWHQWQt� NRPXQLNDFH� VSROHþQRVWL�� . WRPX� VORXåt� VMHGQRFHQt� YãHFK� SUYNĤ� Y\WYiĜHMtFt�
NRUSRUiWQt�LGHQWLWX��MHGQi�VH�R�Qi]HY�VSROHþQRVWL��MHMt�ORJR��VORJDQ��KRGQRW\��ILOR]RILH��GiOH�WDNp�
EDUY\� D� ]SĤVRE�� MDNêP� VSROHþQRVWL� NRPXQLNXMH�� -H� WR� SRXåtYiQt� VWHMQêFK� V\PEROĤ�� 7\WR�
V\PERO\� WYRĜt� SR]LWLYQt� DVRFLDFH� Y P\VOtFK� NOLHQWĤ� D� XSHYĖXMt� ILUHPQt� ]QDþNX� N GĤOHåLWêP�
VORYĤP�� NWHUp� VL� NOLHQWL� VH� ]QDþNRX� VSRMt�� NG\å� VH� ĜHNQH� Qi]HY� ]QDþN\�� 7DNp� MH� WĜHED�� DE\�
NRPXQLNDFH�E\OD�XSĜtPQi�� -H�GĤOHåLWp�� DE\�QHE\OD�]DWDMRYiQD�DQL�QHSĜt]QLYi� IDNWD��3UR� W\WR�
QHJDWLYQt�VLWXDFH�E\�PČO�EêW�VHVWDYHQ�VWUDWHJLFNê�SOiQ�NUL]RYp�NRPXQLNDFH�  

2.2.3 5HNODPQt�NDPSDĖ 
%DDFN�D�&ORZ��������LQ�0DWLVNR��%RKiþHN�D�6WURPNR�(2021, s. 58) GHILQXMt�UHNODPQt�NDPSDĖ�
jako systematickou a dR�VRXODGX�XYHGHQRX�þLQQRVW��-HGQi�VH�R�þLQQRVW�Ĝt]HQRX��%ČKHP�UHNODPQt�
NDPSDQČ MVRX�SRXåLW\� UHNODPQt�QiVWURMH��PHGLiOQt�NRPXQLNDFH�D�GDOãt�DNWLYLW\� 3R�VNRQþHQt�
UHNODPQt�NDPSDQČ�MH�YKRGQp�]PČĜLW�MHMt�YêVOHGN\��0DWLVNR��%RKiþHN�D�6WURPNR��������V������
pokraþXMt��åH�proces XVNXWHþQČQt�UHNODPQt�NDPSDQČ�MH�UHODWLYQČ�REWtåQê�D�VORåLWê�SURFHV���Je 
QXWQp�PtW�]QDORVWL�R�WUKX��FtORYp�VNXSLQČ��D�WDNp�R�NRQNXUHQFL��-H�]DSRWĜHEt��DE\�E\OD�Y\XåLWD�
LQWHUQt� GDWD� D� YêVOHGN\� NDPSDQt� ] minulosti. S ~VSČãQRX� UHNODPQt� NDPSDQt� MH� VSRMHQD� 
L�QiYUDWQRVW�LQYHVWLF�YORåHQêFK�GR�WpWR�NDPSDQČ��0DWLVNR��%RKiþHN�D�6WURPko (2021, s. 59) 
SRNUDþXMt�� äH� UHNODPQt� NDPSDĖ� E\�PČOD� EêW� UHDOL]RYiQD� RG� VWUDWHJLFNêFK� UR]KRGQXWt�� SĜHV�
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UHDOL]DFL��PČĜHQt� HIHNWLYQRVWL� UHNODPQt� NDPSDQČ� Då� SR� KRGQRFHQt� UHNODP\�� 3ĜHG� ]DKiMHQtP�
UHNODPQt� NDPSDQČ� E\� WDNp�PČO\� EêW� SURYHGHQ\� Yê]NXP\�� -HGQi� VH� R Yê]NXP� WUKX�� FtORYp�
VNXSLQ\�D�NRQNXUHQFL��1D�UHNODPQt�NDPSDĖ�PDMt�WDNp�YOLY�H[WHUQt�QHRYOLYQLWHOQp�YOLY\��'iOH� 
GR� UHNODPQt� NDPSDQČ� SDWĜt� PLVH�� YL]H� D� WDNp� SOiQ� ]QDþN\�� PUR� UHNODPQt� NDPSDĖ�PXVt� EêW�
VWDQRYHQ�UR]SRþHW��6USRYi�HW�DO���������V�������GHILQXMH�PLVL�MDNR�SRVOiQt�ILUP\��NWHUp�je pro 
RNROt�ILUP\��0LVH�MH�SĜiQtP�VSROHþQRVWL��9L]H�MH�Y\MiGĜHQtP�WRKR��þtP�FKFH�VSROHþQRVW�EêW��9L]H�
VH� RULHQWXMH� QD� FtOH�� 0DWLVNR�� %RKiþHN� D� 6WURPNR� ������� V�� ���� ���� XYiGt�� 
åH�UR]KRGQXWt�R�XVNXWHþQČQt�UHNODPQt�NDPSDQČ�E\ PČOR�EêW�]DORåHQp�QD�GDWHFK�D�LQIRUPDFtFK��
NWHUp� MVRX� N GLVSR]LFL��0H]L� GDWD� SDWĜt� QDSĜtNODG� L� SRVWRM� ]iND]QtNĤ� N FHQČ�� QiNXSQt� ]Y\N\� 
þL�MHMLFK�VSRNRMHQRVW��9HONp�PQRåVWYt�GDW�R�NOLHQWHFK�EXGH�PtW�VSROHþQRVW�Y NOLHQWVNp�GDWDEi]L��
SRNXG�QČMDNRX�EXGH�PtW�D EXGH�GR�Qt�XNOiGDW�GDWD� 0DWLVNR��%RKiþHN�D�6WURPNR��������V��65) 
SRNUDþXMt��åH�V UHNODPQt�NDPSDQt�VRXYLVt�WDNp�VHJPHQWDFH��FRå MH�UR]GČOHQt�WUKX�D�]iND]QtNĤ� 
GR� VNXSLQ� Y\ND]XMtFt� SRGREQp� FKRYiQt�� %HUiQHN et al. (2016, s. 221) XYiGt�� åH� GČOHQt� WUKX� 
na segmenty je UR]GČOHQtm ]iND]QtNĤ� GR� VNXSLQ�� NWHUp� UHODWLYQČ� VWHMQČ� SRKOtåt� QD produkty  
D� VOXåE\. 'OH�0DFKND� D�0DFKNRYp� ������� V�� ���� O]H� QD� W\WR� VHJPHQW\� SĤVRELW� ]YROHQêPL�
PDUNHWLQJRYêPL�QiVWURML�0DWLVNR��%RKiþHN�D�6WURPNR��������V������SRSLVXMt��åH�FtOHP�UHNODPQt�
NDPSDQČ�MH�QDSĜtNODG�]YêãLW�]LVN�þL�]YêãLW�WUåQt�SRGtO��'DOãtPL�FtOL MH�QDSĜtNODG�]YêãHQt�]QiPRVWL�
SURGXNWX�þL�]QDþN\�D�Y\WYRĜHQt�MHMLFK�LPDJH��5HNODPQt�NDPSDĖ�E\�PČOD�X�]iND]QtNĤ�Y]EXGLW�
]iMHP�R�]QDþNX��SURGXNW�D�PČOD�E\�]iND]QtN\�SĜHVYČGþLW�R�NRXSL�� 

2.2.4 PPC reklama  
%XUHãRYi��������V�������SRSLVXMH��åH�V P\ãOHQNRX�SODWE\�]D�SURNOLN�SĜLãHO�-HIIrey Brewer roku 
����� D� SR]GČML� Y URFH� ����� WHQWR� ]SĤVRE� SODWE\� SĜHY]DO� *RRJOH� D� ]DþDOD� pUD� UHNODP\� 
QD� LQWHUQHWX��SRSUYp�6iORYi��9HVHOi�D�5DNRYi��������V�������XYiGt��åH�]NUDWND�33&�SRFKi]t�
z DQJOLFNpKR�VORYQtKR�VSRMHQt�3D\-Per-&OLFN��NWHUp�]QDPHQi��åH� LQ]HUXMtFt�]DSODWt� ]D�SURNOLN�
reklamy. Zpravidla VPČĜXMH� QD� XUþLWRX� SRGVWUiQNX� MHKR�ZHERYêFK� VWUiQHN� PPC reklama je 
MHGQtP� ] QHMREOtEHQČMãtFK� PDUNHWLQJRYêFK� QiVWURMĤ� D� MH� WDNp� QiVWURMHP� YHOPL� HIHNWLYQtP��
3RVN\WXMH�ãLURNê�]iVDK�]D�GREURX�FHQX��'tN\�]REUD]RYiQt�UHNODP\�ve Y\KOHGiYDþtFK�WDN�roste 
SRYČGRPt�R�]QDþFH�D�QDEtGFH�LQ]HUHQWD��9 SĜtSDGČ��åH�Qa reklamu neklikne nikdo, tak inzerent 
QHEXGH�PXVHW�QLF�]DSODWLW��&HOê�WHQWR�V\VWpP�IXQJXMH�QD�SULQFLSX�DXNFH�D�MH�WDN�XUþRYiQD�SR]LFH�
LQ]HUiWX�D�MHKR�FHQD��7RWR�MH�Y\VYČWOHQt�IXQJRYiQt�SĤYRGQtKR�Pay-Per-Click V\VWpPX��([LVWXMt�
MLå� WDNp�QRYp�]SĤVRE\��NG\� VL� QDSĜtNODG� LQ]HUHQW�PĤåH�Y\EUDW� L� MLQê� ]SĤVRE�SODWE\��NWHUi� MH�
QDSĜtNODG� ]D� ]REUD]HQt�� 'tN\� 33&� UHNODPČ� MH� SĜLYiGČQD� QiYãWČYQRVW� QD ZHERYp� VWUiQN\�
z LQWHUQHWRYêFK�Y\KOHGiYDþĤ�þL�] LQWHUQHWRYêFK�PDJD]tQĤ��33&�UHNODPD�WDNp�XSHYĖXMH�]QDþNX�
D�SRYČGRPt�R�QDEtGFH� MHMtFK�SURGXNWĤ� D� VOXåHE��33&� UHNODPD� ]OHSãXMH� YêNRQ�SURGHMH��33&�
UHNODPD�Pi�YHOLNê�]iVDK�D�MH�]D�GREURX�FHQX�� 
Domes (2012, s. 12) popisuje��MDNê�je v 33&�V\VWpPX�SRVWXS��9H�VNXWHþQRVWL�LQ]HUHQW�QHSODWt�
poX]H� MHQ�]D�]REUD]HQt� UHNODP\��DOH� MLå�]D�XVNXWHþQČQRX�DNFL��NWHURX� MH�SĜHFKRG�QD�ZHERYp�
VWUiQN\�� 3UYQtP� NURNHP� MH� Y\WYRĜHQt� UHNODPQtKR� LQ]HUiWX (tvorba reklamy)�� NWHUê� EXGH�
REVDKRYDW�RGND]�QD�ZHERYp�VWUiQN\�LQ]HUHQWD��'iOH�MH�SRWp�WĜHED�XUþLW��Y MDNêFK�VLWXDFtFK�VH�Pi�
UHNODPD�]REUD]RYDW�-H�WDNp�QXWQp�XUþLW�NOtþRYi�VORYD XåtYDQi�YH�Y\KOHGiYDþtFK��GOH�NWHUêFK�E\�
VH�PČOD� UHNODPD�YH� Y\KOHGiYDþtFK� ]REUD]RYDW��$å�EXGH� XåLYDWHO� Y\KOHGiYDW� XUþHQi� NOtþRYi�
VORYD�YH�Y\KOHGiYDþL��WDN�VH�UHNODPD�LQ]HUHQWD�REMHYt�PH]L�SODFHQêPL�YêVOHGN\�Y\KOHGiYiQt��
3RWp�PĤåH�XåLYDWHO�NOLNQRXW�QD�UHNODPX�D�SĜHMtW� WDN�QD�ZHERYp�VWUiQN\�LQ]HUHQWD, pokud tak 
XþLQt��WDN se v 33&�V\VWpPX�]~þWXMH�SODWED�]D�SURNOLN��$YãDN�WHQWR�SRSLV�MH�KRGQČ�]MHGQRGXãHQê��
YH�VNXWHþQRVWL�LQ]HUHQW�QHSODWt�SRX]H�MHQ�]D�]REUD]HQt�UHNODP\��DOH�MLå�]D�XVNXWHþQČQRX�DNFL��
NWHURX�MH�SĜHFKRG�QD�ZHERYp�VWUiQN\� 
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6iORYi��9HVHOi�D�5DNRYi��������V����������� YH�VYp�NQL]H SRNUDþXMt��åH�se 33&�UHNODPD�PĤåH�
QDSĜtNODG� GOH� QDVWDYHQt� D� Y\EUDQpKR� W\SX� ]REUD]RYDW� YH� Y\KOHGiYDFt� VtWL� nebo VH� PĤåH�
zobrazovat QDSĜtNODG�WDNp�Y VtWL�REVDKRYp���Ve Y\KOHGiYDFt�VtWL VH�UHNODPD�]REUD]t�SR�Y\KOHGiQt�
vyhlediYDQpKR�VORYD�QHER�vyhlediYDQp�IUi]H��5HNODPD�MH�VPČĜRYDQi QD�VDPRVWDWQi�VORYD�nebo 
MH�VPČĜRYDQi�QD�IUi]H��NWHUp�XåLYDWHO�QDStãH GR�Y\KOHGiYDþH�D�Gi�MH vyhledat, PĤåH se jednat 
QDSĜtNODG� R� Y\KOHGiYDþ� QD� *RRJOH� þL� Y\KOHGiYDþ� na SH]QDPX�� 7tPWR� WH[WHP� E\� PČOD� EêW�
XåLYDWHOL�SRVN\WQXWD�]DMtPDYi�RGSRYČć QD�Y\KOHGiYDQi�VORYD�D�XåLYDWHO�E\�PČO�EêW�QDOiNiQ��
DE\�SURNOLNO�QD�ZHERYp�VWUiQN\�LQzerenta. 0LNXOiãNRYi��6HGOiN��������V�������XND]XMt�SĜtNODG�
UHNODP\�YH�Y\KOHGiYDFt�VtWL�SR�]DGiQt�NOtþRYêFK�VORY�ÄURWRSHG�NHWWOHU³��.OtþRYi�VORYD�PXVt�EêW�
SĜHGHP� QDVWDYHQD� D� PXVt� VH� QiVOHGQČ� shodovat s Y\KOHGiYDQêP� GRWD]HP�� 5HNODPX� 
YH�Y\KOHGiYDFt�VtWL�]Qi]RUĖXMH�QiVOHGXMtFt�REUi]HN��� 
2EUi]HN�1 8Ni]ND�UHNODP\�YH�Y\KOHGiYDFt�VtWL 

 
=GURM��0LNXOiãNRYi��6HGOiN��������V������ 

6iORYi��9HVHOi�D�5DNRYi��������V������������XYiGt��åH�PPC reklama v REVDKRYp�VtWL PĤåH�EêW�
]REUD]HQD� QDSĜtNODG� Y PDJD]tQHFK� EČKHP� þWHQt� þOiQNĤ� D� WH[WĤ�� NWHUp� VRXYLVt� V NRQNUpWQtP�
WpPDWHP��GiOH�WDNp�PRKRX�EêW�QD�<RX7XEH��Y *PDLOX�þL�Y UĤ]QêFK�DSOLNDFtFK��1HMþDVWČML�VH�
MHGQi�R�JUDILFNp�EDQQHU\��%XUHãRYi��������V�������]PLĖXMH�WDNp�GDOãt�UHNODPQt�V\VWpP\��NWHUp�
Y\XåtYDMt�33&�V\VWpP�UHNODP\��1D�þHVNpP�WUKX�MH�WHG\�QHM]QiPČMãt�*RRJOH�D�6H]QDP��*RRJOH�
Y\XåtYi�*RRJOH�$GV�D�6H]QDP�Pi�6NOLN��GiOH�VHP�SDWĜt�WDNp�0HWD�$GV��6\VWpP�0HWD�$GV��GĜtYH�
byl ]QiPê� SRG� MPpQHP� )DFHERRN� $GV�� ]DVWĜHãXMH� WHG\� )acebook a Instagram. 1iVOHGXMtFt�
REUi]HN�� MH�XNi]NRX�UHNODP\�Y REVDKRYp�VtWL�� 
2EUi]HN�2 8Ni]ND�UHNODP\�Y�REVDKRYp�VtWL 

 
=GURM��6iORYi��9HVHOi�D�5DNRYi��������V������ 

6iORYi��9HVHOi�D�5DNRYi��������V����8, 189��GRSOĖXMt��åH�33&�UHNODPD�Pi�PQRKR�YêKRG. PPC 
UHNODPD� MH� SRYDåRYDQi� ]D jeden z QHMHIHNWLYQČMãtFK� PDUNHWLQJRYêFK� QiVWURMĤ propagace 
z FHOpKR�PDUNHWLQJRYpKR�PL[X��8�YHONpKR�SRþWX��KODYQČ�YČWãtFK��þHVNêFK�H-VKRSĤ�Pi�YČWãLQRYê�
SRGtO�QD�MHMLFK�]LVNX� -DNR�GDOãt�YêKRGX�%XUHãRYi��������V�������SRSLVXMH�Y\VRNRX�IOH[LELOLWX�
WpWR�UHNODP\��MH�PRåQp�ML�QHXVWiOH�PČQLW��)OH[LELOLWD�Y 33&�WDNp�SĜHGVWDYXMH�L�PRåQRVW�QDVWDYHQt�
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UR]SRþWĤ�SUR�NRQNUpWQt�GQ\�Y WêGQX�D�SUR�MHGQRWOLYp�]ERåt��33&�UHNODPX�O]H�WDNp�GREĜH�PČĜLW�
QD�]iNODGČ�SRþWX�SURNOLNĤ��WXGtå�VH�GREĜH�Y\KRGQRFXMH�MHMt�QiYUDWQRVW��6iORYi��9HVHOi�D�5DNRYi�
(2020, s. 188, 189) XYiGt��åH 33&�UHNODPD�SĜLQiãt�WDNp�ĜDGX�QHYêKRG. V RNDPåLNX��NG\�EXGH�
UHNODPD�Y\SQXWD��WDN�LQ]HUHQW�SĜLMGH ihned R�QiYãWČYQRVW��WDNp�R�]LVN\��NWHUp�mu PPC reklama 
SĜLQiãt. %XUHãRYi��������V�������SRNUDþXMH��åH�QDSĜtNODG�GDOãt�QHYêKRGRX�MH�U\FKOH�PČQtFt�VH�
SURVWĜHGt�D�PHQãt�SRGQLN\�QHMVRX�VFKRSQp�NRQNXURYDW�YHONêP�SRGQLNĤP�V YHONêP�UR]SRþWHP�� 
Domes (2012��V������WDNp�]PLĖXMH��åH�33&�QHQt�MHGLQi�IRUPD�WDNWR�SODFHQp reklamy. Existuje 
WDNp� QDSĜtNODG� 339� 3D\-Per-9LHZ�� MHGQi� VH� R� ]DSODFHQt� ]D� ]REUD]HQt �]D� ]KOpGQXWt��� 'DOãt�
IRUPRX�MH�QDSĜtNODG�33$�3D\-Per-Attention, v WRPWR�SĜtSDGČ�VH�MHGQi�R�SODWEX�]D�DNFL��NWHURX�
MH�SURGHM��NWHUê�SUREČKO�QD�]iNODGČ�WpWR�UHNODP\� 'iOH�'RPHV�����2��V������SĜHGVWDYXMH�FHQ\�
WpWR�UHNODP\��-HGHQ�SURNOLN�PĤåH�EêW�Y ĜiGĤ�KDOpĜĤ��QHER�L�Y ĜiGHFK�GHVHWLNRUXQ��&HQD�VH�RGYtMt�
RG�VNXWHþQRVWL��MDNê�MH�]iMHP�PH]L�GDOãtPL�LQ]HUHQW\�R�NRQNUpWQt�NOtþRYp�VORYR þL�NOtþRYRX�IUi]L�  

2.3 Metodologie 
'LSORPRYi�SUiFH�Pi�GYČ þiVWL��MHGQi�VH�R�þiVW�WHRUHWLFNR-PHWRGRORJLFNRX�D�þiVW�SUDNWLFNRX��
7HRUHWLFNi� þiVW� E\OD� VHVWDYHQD� QD� ]iNODGČ� UHãHUãH� VHNXQGiUQtFK� ]GURMĤ�� QD� ]iNODGČ� RGERUQp�
þHVNp�D�DQJOLFNp�OLWHUDWXU\�D�RGERUQêFK�þOiQNĤ D�VKUQXMH�YãHFKQ\�GĤOHåLWp�LQIRUPDFH�N VHVWDYHQt�
rHNODPQt�NDPSDQČ�D�LQIRUPDFH�]DEêYDMtFt�VH�ORDMDOLWRX��RGGDQRVWt��]iND]QtNĤ�D�MHMLFK�YČUQRVWt�
�UHWHQFt���0HWRGRORJLFNi�þiVW�SRSLVXMH�Yê]NXPQp�PHWRG\�SURYiGČQp�Y WpWR�GLSORPRYp�SUiFL��
1D� ]iNODGČ� ]QDORVWt� ]tVNDQêFK� EČKHP� ]SUDFRYiQt� WHRUHWLFNp� þiVWL� E\OD� Y\SUDFRYiQD� þiVW�
SUDNWLFNi��� 
&tOHP�WpWR�GLSORPRYp�SUiFH�MH�RWHYĜtW�QRYê�WUK�SUR�]QDþNX�]�UHJLRQX�0ODGi�%ROHVODY�UHNODPQt�
NDPSDQt� QD� QRYê� SURGXNW�� 9êVWXSHP� WpWR� GLSORPRYp� SUiFH� MH� QiYUK� VHVWDYHQt� UHNODPQt�
NDPSDQČ�SUR�QRYê�SURGXNW��NWHUêP�MH�(1(5*(7,&.È�=È./$'1$�0LVWU�723,ý��-HGQi�VH�
o VSHFLiOQt�D�YHOPL�VSHFLILFNê�SURGXNW��R�NWHUpm MH�SRWĜHED�LQIRUPRYDW�SRWHQFLiOQt�NXSFH�� 
3ĜHG�Yê]NXPQêPL�PHWRGDPL� MH�Y SUDNWLFNp�þiVWL� MDNR�SUYQt�QDSViQD�FKDUDNWHULVWLND�Y\EUDQp�
VSROHþQRVWL�� 7DWR� GLSORPRYi� SUiFH� REVDKXMH� YtFH� Yê]NXPQêFK� PHWRG�� NWHUp� VH� Y]iMHPQČ�
GRSOĖXMt� 9ãHFKQ\�PHWRG\�MVRX�SRSViQ\�Y WpWR�þiVWL�SUiFH� 
3ĜHG�SRSLVHP�PHWRG�MH�WĜHED�Y\VYČWOLW�SRMP\�VHNXQGiUQt�D�SULPiUQt�GDWD��Tahal et al. (2017,  
s. 28, 29) VHNXQGiUQt�GDWD�Y\VYČWOXMH�MDNR�WD�GDWD��NWHUi�H[LVWRYDOD�Xå�SĜHG�]DþiWNHP�Yê]NXPX�
a prLPiUQt�GDWD� MVRX�]tVNiYiQD�QD�]iNODGČ�YODVWQtKR�Yê]NXPX��3ULPiUQt�GDWD� MVRX�]tVNiYiQD�
QDSĜtNODG�IRUPRX�GRWD]RYiQt�D�SRNXG�MH�QČNGR�SRWp�SRXåLMH�N GDOãt�~þHOĤP��WDN�VH�VWDQRX�GDW\�
VHNXQGiUQtPL� 
5R]ERU�LQWHUQtFK�GDW�Y\EUDQpKR�SRGQLNX 
3UYQt Yê]NXP byl provedeQ� QD� ]iNODGČ� ]SUDFRYiQt� LQWHUQtFK� GDW� ] Customer Relationship 
Management (CRM) softwaru RAYNET CRM. Tento CRM VRIWZDUH�VH�]DEêYi�Ĝt]HQtP�vztahĤ 
VH� ]iND]QtN\�� 'R� WRKRWR� VRIWZDUX� Y\EUDQê� SRGQLN� XNOiGi� YHãNHUp� VYp� LQIRUPDFH� R� VYêFK�
klientech. %OtåH� MH� WHQWR�VRIWZDUH�SRSViQ�Y þiVWL�SUDNWLFNp��NGH� MH� WDNp�Y\VYČWOHQR�� MDN� WHQWR�
VRIWZDUH�Y\XåtYi�Y\EUDQê�SRGQLN� Do rozboru E\OD� ]SUDFRYiQD�GDWD� ] REGREt�Rd 1. 9. 2021  
do 31. 8. 2022. Data z WRKRWR�VRIWZDUX�E\OD�]NRStURYiQD�GR�WDEXONRYpKR�VRIWZDUX�0LFURVRIW�
([FHO��YH�NWHUpP�E\OD�Y\WYRĜHQD�NRQWLQJHQþQt�WDEXOND��SRPRFt�NWHUp�E\OR�QiVOHGQČ�Y\WYRĜHQR�
10 tabulek��-HGQi�VH�R�tabulky 2 Då�����SRPRFt�NWHUêFK�E\OR�QiVOHGQČ�Y\WYRĜHQR����JUDIĤ��MHGQi�
R� JUDI\� �� Då� ���� 7\WR� WDEXON\� L� JUDI\� VH� QDFKi]t� Y SĜtOR]H� ��� Data byla vyhodnocena  
D�SRSViQD�� 
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'RWD]QtNRYp�ãHWĜHQt 
'ĤOHåLWRX�þiVWt�WpWR�GLSORPRYp�SUiFH�MH�GRWD]QtNRYp�ãHWĜHQt��NWHUp�SĜHGVWDYXMH GUXKê�Yê]NXP�
v WpWR� GLSORPRYp� SUiFL�� 'RWD]QtN� E\O� Y\WYRĜHQ� GOH� ]tVNDQêFK� ]QDORVWt� ] þiVWL� WHRUHWLFNp. 
'RWD]QtN� PČO� ]D� ~NRO� ]MLVWLW�� MHVWOL� MVRX� ]iND]QtFL� Y\EUDQpKR� SRGQLNX� N SRGQLNX� ORDMiOQt�
(oddant��D�]GD�PX�MVRX�YČUQt��UHWHQFH ]iND]QtNĤ). Jak je uvedeno v WHRUHWLFNp�þiVWL�WpWR�SUiFH��
WDN�VSRNRMHQRVW�]iND]QtNĤ�VH�ãSDWQČ�KRGQRWt��SURWRåH�MH�VXEMHNWLYQt��D�WDNp�]iOHåt�QD�HPRFtFK��
z WRKRWR�GĤYRGX�Y GRWD]QtNRYpP�ãHWĜHQt�QHE\OD�SRORåHQD�åiGQi�RWi]ND��NWHUi�E\�VH�GRWD]RYDOD�
na spokojenost.  7DNp� VH� GRWD]RYDO� QD ]QDþN\� D�PČO� VWDQRYLW� MDNpKR� YČNX� D� Y]GČODQt� MVRX�
QHMþDVWČML�]iND]QtFL�VSROHþQRVWL��DE\�W\WR�YêVOHGN\�PRKO\�EêW�QiVOHGQČ�Y\XåLW\�SĜL�]SUDFRYiQt�
UHNODPQt�NDPSDQČ�� 
-XUiãNRYi��+RUĖiN�������V������GHILQXMt�GRWD]QtN�MH�QiVWURM�GRWD]RYiQt�D�XYiGt��åH�MH�PHWRGRX�
SULPiUQtKR�Yê]NXPX�D�QHMSRXåtYDQČMãt�PHWRGRX�VORXåtFt�N ]LVNX�LQIRUPDFt�VKURPDåćRYiQtP�
RGSRYČGt� RG� UHVSRQGHQWĤ�� �.DUOtþHN� HW� DO�� ������ V�� ���� SRSLVXMH� NYDQWLWDWLYQt� D� NYDOLWDWLYQt�
Yê]NXP\� D� XYiGt�� åH� NYDQWLWDWLYQt� Yê]NXP� ĜHãt� RWi]NX� ÄNROLN"³� D� NYDOLWDWLYQt� ĜHãt� ÄSURþ"³��
.YDOLWDWLYQt�Yê]NXP�QH]NRXPi þHWQRVW��DOH�]NRXPi�SĜtþLQ\��.DUOtþHN�HW�DO��������V������XYiGt��
åH�GRWD]QtNRYp�ãHWĜHQt�MH�QHMþDVWČMãt�SRGRERX�NYDQWLWDWLYQtKR�Yê]NXPX�� 
'RWD]QtN� MH i s MHKR� YêVOHGN\ XPtVWČQ� Y SĜtOR]H� 4 WpWR� GLSORPRYp� SUiFH D� YêVOHGN\� MVRX�
v JUDIHFK� ��� Då� ���� K GRWD]QtNRYpPX� ãHWĜHQt� E\OL� Y\EUiQL� ]iND]QtFL� Y\EUDQp� VSROHþQRVWL�
z LQWHUQt�GDWDEi]H�] REGREt�RG�1. 9. 2021 do 31. 8. 2022��'RWD]QtNRYp�ãHWĜHQt�E\OR�SURYHGHQR�
elektronicky. 'RWD]QtN�E\O�UHVSRQGHQWĤP�]DVOiQ�H-PDLOHP�IRUPRX�RGND]X�QD�GRWD]QtN��NWHUê�
E\O� Y\WYRĜHQ� YH� IRUPXOiĜtFK� *RRJOH� �*RRJOH� )RUPV��� https://docs.google.com/forms. 
)RUPXOiĜH�*RRJOH�MVRX�QiVWURMHP��NWHUê�VORXåt�N WYRUEČ�RQOLQH�IRUPXOiĜĤ��'RWD]QtNRYp�ãHWĜHQt�
trvalo od 21 .9. 2022 do 30. 9. 2022��]tVNDQêFK�RGSRYČGt�E\OR�FHONHP������ 
'RWD]QtN�VH�VNOiGi�FHONHP�] ���RWi]HN��NWHUp�E\O\�XUþHQ\�YãHP�UHVSRQGHQWĤP. OWi]ND�þtVOR� 
���UHVSRQGHQW\�UR]GČOXMH�GR���VNXSLQ. 3RWp�NDåGp skupinČ SDWĜt MHãWČ���RWi]N\��WDNåH�WHG\�NDåGê�
UHVSRQGHQW�REGUåHO�FHONHP����RWi]HN��&HONRYČ�WHG\�GRWD]QtN�REVDKRYDO����RWi]HN��2Wi]ND�þtVOR�
11 UR]GČOXMH�UHVSRQGHQW\��]iND]QtN\) do ��VNXSLQ��MHGQi�VH�R�VNXSLQ\�$��%��&� 'R�SUYQt skupiny 
]iND]QtNĤ (A) SDWĜt� ]iND]QtFL�� NWHĜt X� Y\EUDQpKR� SRGQLNX koupili jednou nebo koupili 
RSDNRYDQČ. 7DWR�VNXSLQD�SR�RWi]FH�V þtVOHP����REGUåHOD�RWi]N\����$��D����$���Druhou skupinou 
]iND]QtNĤ�(B) jsou ti ]iND]QtFL��NWHĜt�PXVHOL�REMHGQiYNX�UHNODPRYDW� TiWR�]iND]QtFL�SR�RWi]FH�
þtVOR� ��� PČOL� RGSRYtGDW� QD� RWi]N\ ��� %�� D� ��� %��� DYãDN� SĜL� Y\KRGQRFHQt� E\OR� ]MLãWČQR�� 
åH�QD�GRWD]QtN�QHRGSRYtGDO�åiGQê�UHVSRQGHQW, kWHUê�E\�PXVHO�X�VSROHþQRVWL�SURYpVW�UHNODPDFL��
TĜHWt skupinu ]iND]QtNĤ (C) WYRĜt� WL�]iND]QtFL��NWHĜt QHSĜLVWRXSLOi ani k SRGSLVX�REMHGQiYN\�  
7LWR�]iND]QtFL�REGUåHOL�RWi]N\����&��D��� C). 

'RWD]QtN�REVDKXMH�X]DYĜHQp� RWHYĜHQp D�SRORX]DYĜHQp RWi]N\��Tahal et al. (2017, s. 56, 57) 
SRSLVXMH� X]DYĜHQp� RWi]N\� MDNR� RWi]N\�� ve NWHUêFK�Pi� UHVSRQGHQW� SĜHGHP� SĜLSUDYHQê� YêEČU�
PRåQêFK� RGSRYČGt�� 8]DYĜHQp� RWi]N\� MVRX� MHGQtP� ] QiVWURMĤ� Y NYDQWLWDWLYQtP� Yê]NXPX��
2SDNHP� X]DYĜHQêFK� RWi]HN� MVRX� RWi]N\� RWHYĜHQp�� YH� NWHUêFK� VH� UHVSRQGHQW�PĤåH� N RWi]FH�
Y\MiGĜLW�YODVWQtPL�VORY\��7\WR�RGSRYČGL�PXVt�EêW�SRWp�EČKHP�Y\KRGQRFRYiQt�XVSRĜiGiQ\�D�MH�
WĜHED� Y� QLFK� QDOp]W� SRGREQRVWL� D� ]DMtPDYRVWL� 7ĜHWt� PRåQRVWt� typu RWi]HN� MVRX� RWi]N\�
SRORRWHYĜHQp��YH�NWHUêFK�MH�YêEČU�] PRåQêFK�RGSRYČGt�GRSOQČQê�R�PRåQRVW�Ä-LQp��Y\SLãWH«³�� 
8�NDåGp�RWi]N\�E\OR�VWDQRYHQR�D�E\OR�MHGQR]QDþQp��MDN�Pi�UHVSRQGHQW�RGSRYČGČW��1ČNG\�PČOL�
respoQGHQWL� QDSVDW� RGSRYČć� VDPL�EH]�QiSRYČG\��Y QČNWHUêFK�RWi]NiFK�PXVHOL� Y\EUDW� SRX]H�
jednu PRåQRVW�D�Y QČNWHUêFK�RWi]NiFK�E\OR�PRåQp�Y\EUDW�YtFH�RGSRYČGt��*RRJOH�)RUPV�XPt�
SĜHYpVW� RGSRYČGL� ]� GRWD]QtNX� GR 0LFURVRIW� ([FHO�� NGH� E\O\� RWHYĜHQp� RWi]N\� QiVOHGQČ�
vyhoGQRFRYiQ\�QD�]iNODGČ�þHWQRVWt�SRPRFt�IXQNFH�Y\KOHGDW�� 

https://docs.google.com/forms
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PR� ]KRWRYHQt� GRWD]QtNĤ byl proveden pre-WHVW�� FRå� ]QDPHQi�� åH� QD� GRWD]QtN� RGSRYČGČOR� 
10 QH]iYLVOêFK� UHVSRQGHQWĤ�� NWHĜt� GRWD]QtN�Y\SOQLOL� SRX]H�] GĤYRGX RYČĜHQt� VUR]XPLWHOQRVWL�
GRWD]QtNX MHãWČ�SĜHG�]DKiMHQtP�GRWD]QtNRYpKR�ãHWĜHQt. K GRWD]QtNX�åiGQê�] UHVSRQGHQWĤ�QHPČO�
åiGQp� QiPLWN\�� WDN� QDNRQHF QHE\OD� åiGQi z RWi]HN� ]PČQČQD DQL� Y\PD]iQD D� YãHFKQ\� E\O\�
SRQHFKiQ\�WDN��MDN�E\O\��=tVNDQi�SULPiUQt�GDWD�MVRX�XåLWHþQi�SUR�Y\WYRĜHQt�UHNODPQt�NDPSDQČ� 
V SUDNWLFNp� þiVWL� MVRX� Y\KRGQRFHQD� GDWD� SUR�NDåGRX�RWi]NX� ]YOiãĢ� D� QČNWHUi� MVRX� GRSOQČQD� 
R�JUDILFNp�]SUDFRYiQt��9ãHFKQD�JUDILFNi�]SUDFRYiQt�MVRX�Y SĜtORKiFK�WpWR�SUiFH� 3UDNWLFNi�þiVW�
]YOiãĢ�UR]HEtUi���RWi]N\�] GRWD]QtNRYpKR�ãHWĜHQt�Y þiVWL QD]YDQp�jako pUiFH�V SDPČWt�]iND]QtNĤ�� 
1iYUK�UHNODPQt�NDPSDQČ�D�VHVWDYHQt�UR]SRþWX UHNODPQt�NDPSDQČ� 
'LSORPRYi�SUiFH�vyhodnocuje a shrnuMH�]tVNDQi VHNXQGiUQt�GDWD z WHRUHWLFNp�þiVWL�D�SULPiUQt 
data ztVNDQi�] Yê]NXPQêFK�metod. -H�QXWQR�]PtQLW��åH�VSROHþQRVW�åiGQRX�placenou reklamu 
QHPi�D�Y SRVOHGQtFK� OHWHFK�DQL�QHPČOD�� SURWR�NH� ]SUDFRYiQt�NDPSDQČ�QHE\OR�PRåQp�Y\XåtW�
YêVOHGN\� UHNODPQtFK� NDPSDQt� ] PLQXORVWL�� SURWRåH� åiGQp� QHH[LVWXMt�� NDPSDĖ� Y\XåtYi� GDWD�
]tVNDQi�Yê]NXPQêPL�PHWRGDPL� .DPSDQL�MH�WDNp�Y\WYRĜHQ�UR]SRþHW�� 
=KRGQRFHQt�*RRJOH�UHFHQ]t 
V GLSORPRYp�SUiFL�MVRX�WDNp�]KRGQRFHQ\�*RRJOH�UHFHQ]H�RG�]iND]QtNĤ��DE\�E\Oy ]tVNiQ\�GDOãt�
LQIRUPDFH�R�]iND]QtFtFK�D�GDOãt�GDWD�NH�]SUDFRYiQt�UHNODPQt�NDPSDQČ��5HFHQ]H�E\O\�MHGQRWOLYČ�
]NRStURYiQ\�GR�Microsoft Excel, YH�NWHUpP�E\OD Y\WYRĜHQD�WDEXOND��YH�NWHUp�MH�MPpQR�WYĤUFH�
UHFHQ]H��SRþHW� KYČ]GLþHN�D�SRSLV� UHFHQ]H��SRNXG�KRGQRWLWHO� QČMDNê�QDSVDO��1ČNWHUp� UHFHQ]H�
REVDKXMt� L� REUi]N\�� W\� GR� WDEXON\� YORåHQ\� QHE\O\�� +RGQRFHQt� E\OR� SURYHGHQR� GOH þHWQRVWt�
SRPRFt�IXQNFH�Y\KOHGDW��9\KOHGiYiQ\�E\O\�YãHFKQ\. 

Google Analytics 
'R�GLSORPRYp SUiFL E\O\�WDNp�Y\WYRĜHQ\�reporty SRPRFt�QiVWURMH�*RRJOH�$QDO\WLFV��V Google 
$QDO\WLFV�SUDFXMH�þORYČN��NWHUê�VSROHþQRVWL�Y\WYRĜLO�ZHERYp�VWUiQN\��%ČKHP�VFKĤ]N\�V WtPWR�
SiQHP�DXWRUND�SUiFH�]MLVWLOD��åH�ERKXåHO�PDMLWHO�VWiOH�ĜHãt�SURGHM�WHSHOQêFK�þHUSDGHO�D�*RRJOH�
$QDO\WLFV�QHPi�þDV�ĜHãLW��SURWR�Y QLFK�SRGQLN�QHPi�QDVWDYHQp�åiGQp�FtOH�  
=iNODGQt�SRSLV�Y]RUNX 
'RWD]QtNRYp�ãHWĜHQt�E\OR�XUþHQR�SRX]H�SUR�]iND]QtN\�Y\EUDQp�VSROHþQRVWL��SURWRåH�YãHFKQ\�
Yê]NXPQp�PHWRG\�VH�]DEêYDMt�]iND]QtN\�Y\EUDQp�VSROHþQRVWL��'RWD]QtNRYp�ãHWĜHQt� REGUåHOR�
����RGSRYČGt�RG�UHVSRQGHQWĤ�D�REVDKRYDOR�WDNp�VHJPHQWDþQt�RWi]N\. 'RWD]QtNRYpKR�ãHWĜHQt�VH�
]~þDVWQLOR� FHONHP� ���� UHVSRQGHQWĤ�PXåĤ�� ��� åHQ� D� �� UHVSRQGHQW� RGSRYČGČO�� åH� VH� FtWt EêW�
QHELQiUQtP��9 UiPFL� ]NRXPDQpKR�Y]RUNX�E\OR� ��� UHVSRQGHQWĤ� YH� YČNX�RG� ��� OHW� GR� ��� OHW� 
D� ��� UHVSRQGHQWĤ� RG� ��� OHW� GR� ��� OHW�� ��� UHVSRQGHQWĤ� E\OR� YH� YČNX� RG� ��� OHW� GR� ��� OHW�� 
���GRWD]RYDQêFK�E\OR�YH�YČNX�RG����OHW D�YtFH�����GRWD]RYDQêFK�SDWĜLOR�GR�YČNRYpKR�UR]PH]t�
od 26 let do 35 let D�SRX]H���UHVSRQGHQW�E\O�YH�YČNX�RG����GR����OHW� ���GRWD]RYDQêFK�E\OR�
Y\VRNRãNROVN\� Y]GČODQêFK�� ��� UHVSRQGHQWĤ� Pi� VWĜHGRãNROVNp� Y]GČOiQt� V maturitou, 
VWĜHGRãNROVNp� Y]GČOiQt� V YêXþQtP� OLVWHP� Pi� ��� UHVSRQGHQWĤ�� 9\ããtKR� RGERUQpKR� Y]GČOiQt�
GRViKOR���UHVSRQGHQWĤ�D�SRX]H���GRWD]RYDQi�PDMt�Y]GČOiQt�]iNODGQt��&HONHP����GRWD]RYDQêFK�
SUDFXMH� MDNR�]DPČVWQDQHF��SRGQLNDWHOĤ�E\OR����� OLGt�Y GĤFKRGX�RGSRYČGČOR�����Y LQYDOLGQtP�
GĤFKRGX� MVRX� SRX]H� �� UHVSRQGHQWL�� QD� PDWHĜVNp� þL� URGLþRYVNp� GRYROHQp� MH� SRX]H� �� D� WDNp� 
GR�]iNODGQtKR�Y]RUNX�SDWĜLO���VWXGHQW� 
5R]ERU�LQWHUQtFK�GDW�VH�]DEêYDO�GDW\�R�]iND]QtFtFK�Y\EUDQpKR�SRGQLNX��SURWR�E\O�]NRXPDQê�
Y]RUHN�SRGREQêFK�FKDUDNWHULVWLN�MDNR�E\O�Y]RUHN�GRWD]QtNRYpKR�ãHWĜHQt��5R]ERU�LQWHUQtFK�GDW�
popisuje FHONHP������]iND]QtNĤ�� 
=KRGQRFHQt�celkem 97 *RRJOH�UHFHQ]t��NWHUp�MVRX RSČW�RG�]iND]QtNĤ�Y\EUDQpKR�SRGQLNX�� 
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ět]HQê�UR]KRYRU 
V GLSORPRYp� SUiFL� E\Oy proveden\� �� Ĝt]HQp� UR]KRYRU\� WêNDMtFt� VH� (1(5*(7,&.e�
=È./$'1<�0LVWU�723,ý�D�SĜHGVWDY�PDUNHWLQJRYpKR�VPČĜRYiQt�ILUP\��MHGHQ�E\O�V majitelem 
VSROHþQRVWL�D�GUXKê�V�YHGRXFtP�SURGHMQ\. ět]HQp�UR]KRYRU\�SUREČKO\�SR�Y\KRGQRFHQt�&50�
softwaru RAYNET. 9ROQê�SĜHSLV�UR]KRYRUĤ je i v SĜtOR]H�WpWR�SUiFH��3ĜtORKD���� 
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3 Prakticki�þiVW� 
3UDNWLFNi� þiVW� WpWR� GLSORPRYp� SUiFH� MH� UR]GČOHQD� GR� WĜt þiVWt�� 3UYQt� þiVW� Sraktickp þiVWi 
FKDUDNWHUL]XMH� Y\EUDQRX� VSROHþQRVW� Y UHJLRQX�0ODGi�%ROHVODY. V GDOãtFK� dvou þiVWHFK� MVRX�
SURYHGHQ\�Yê]NXP\��1D�]iNODGČ�WČFKWR�Yê]NXPĤ�MH�WDNp�QDYUåHQD�UHNODPQt�NDPSDĖ SUR�QRYê�
produkt Y\EUDQp VSROHþQRVWL�] UHJLRQX�0ODGi�%ROHVODY�� 

3.1 &KDUDNWHULVWLND�Y\EUDQp�VSROHþQRVWL�� 
7DWR� þiVW� GLSORPRYp� SUiFH� SRSLVXMH� Y\EUDQRX� VSROHþQRVW� 0,675� 723,ý� V�U�R�� SĤVREtFt�
v UHJLRQX�0ODGi�%ROHVODY��'tN\�SRPČUQČ�YHONpPX�PQRåVWYt� LQVWDODFt� D� MLå�SRPČUQČ�GORXKp�
GREČ� VYp� SĤVREQRVWL�� MH� Wato firma v RNROt� 0ODGp� %ROHVODYL� SRPČUQČ� ]QiPi�� -HMt� QDEtGND�
obsahuje mnoho ]DMtPDYêFK SURGXNWĤ, QDSĜtNODG� NUE\�� NDPQD�� NRWOH�� WHSHOQi� þHUSDGOD��
NOLPDWL]DFH��SRGODKRYp�Y\WiSČQt�D�QČNWHUp�GDOãt�V\VWpP\�Y\WiSČQt��NWHUp�ILUPD�YH�VYpP�UHJLRQX�
NROLNUiW�L�H[NOXVLYQČ�QDEt]t. 6SROHþQRVW�SĜLQiãt ]iND]QtNĤP�ĜHãHQt�MHMLFK�Y\WiSČQt��NWHUp�VNORXEt�
HVWHWLFNRX�D�WHFKQLFNRX�VWUiQNX�Y MHGHQ�FHOHN�WDN��åH�XåLYDWHO�QHPi�VWDURVWL�V Y\WiSČQtP�D�Pi�
SRFLW�IXQJXMtFtKR�]GURMH� WHSOD�QHMHQ�Y LQWHULpUX��DOH�L�Y\WiSČQt� MDNR�FHONX��6SROHþQRVW�]DORåLO�
v roce 2012 9tW� %URGVNê VH� ]iNODGQtP� NDSLWiOHP 1 000 000,- .þ� �Justice, 2022��� 1LFPpQČ 
KLVWRULH� WpWR ILUP\�VDKi�Då�GR� URNX����6��NG\�E\OD�RWHYĜHQa SUYQt�NDPHQQi�SURGHMQD v obci 
BojeticH� QHGDOHNR�0ODGp� %ROHVODYL. Od roku 2012 ILUPD� SĤVREt� Y obci Sukorady X�0ODGp�
Boleslavi, kde GLVSRQXMH�H[NOXVLYQt prodejnou��NDQFHOiĜHmi, sklady��D�WDNp�]NXãHEQou, ve NWHUp�
E\O�Y\YLQXW�YODVWQt�SURGXNW�WpWR�VSROHþQRVWL D�WtP�MH (1(5*(7,&.È�=È./$'1$. -HGQi�VH�
v SRGVWDWČ�R�XQLNiWQt�SURGXNW��NWHUê�ILUPX�]FHOD�RGOLãXMH�RG�NRQNXUHQþQtFK�ILUHP�SRK\EXMtFtFK�
se YH�VWHMQpP�RERUX� %RKXåHO�] GĤYRGX�VRXþDVQp�DEQRUPiOQt�SRSWiYN\�SR�WHSHOQêFK�þHUSDGOHFK� 
D�Y\WtåHQRVWL�ILUP\��QHQt�WHQWR produkt prioritou. 3R�RGH]QČQt�WRKRWR�ERRPX�se firma SOiQXMH�
]DPČĜLW� QD� SURGHM� WRKRWR ]DĜt]HQt�� NG\� FtOHP� EXGH� XPČW� WHQWR� SURGXNW� QDEt]HW� D� LQVWDORYDW 
L�SR�FHOp�ýHVNp�UHSXEOLFH D�QiVOHGQČ�E\�VSROHþQRVW�PRKOD�H[SDQGRYDW�L�GR�HYURSVNêFK�VWiWĤ. 

+ODYQtP�FtOHP�VSROHþQRVWL�0LVWU�723,ý�QHQt�VYp�NOLHQW\�SĜHVYČGþRYDW�R�NRXSL�NonkrpWQtKR�
SURGXNWX�� DOH�QDMtW� SUR�NDåGpKR�NOLHQWD� WR�QHMOHSãt� ĜHãHQt, a to MDN�SR� VWUiQFH WHFKQLFNp, tak  
L�SR�VWUiQFH�FHONRYp�HNRQRPLN\ a logiky LQVWDORYDQpKR�]GURMH Y\WiSČQt. Z WRKRWR�GĤYRGX�ILUPD�
GLVSRQXMH� ãLURNêP�SRUWIoOLHP�YêURENĤ D� UĤ]QêFK� W\SĤ�]GURMĤ�Y\WiSČQt. 6RXþiVWt� QDEtGN\� MH 
PQRKR�LQWHULpURYêFK�WRSLGHO��NWHUp�i O]H�QiVOHGQČ�SURSRMLW�V WHFKQLFNRX�þiVWt�GRPX, jakou jsou 
WĜHED� WHSHOQi� þHUSDGOD, NG\� FtOHP MH� Y\YiåHQê� WRSQê� V\VWpP EH]� IXQNþQtFK� QHGRVWDWNĤ. 
6SROHþQRVW�0LVWU�723,ý�VL�SHþOLYČ�Y\EtUi�VYp�GRGDYDWHOH��GEi�QD�NYDOLWX�YêURENĤ��SRVN\WRYDQp�
]iUXN\� D FHONRYČ� QD kvalitu poskytovanpKR� VHUYLVX�� 9H� VSROHþQRVWL� GOH� DNWXiOQt� VH]yQQt�
Y\WtåHQRVWL�SUDFXMH�zhruba 15 Då�30 OLGt� 
7DWR�ILUPD�Pi�YHOLFH�GREĜH�QDVWDYHQê�SĜtVXQ�QRYêFK�]iND]QtNĤ�D�Y VRXþDVQp�GREČ�Pi�PQRKR�
]DNi]HN��= WRKRWR�GĤYRGX�VH� VSROHþQRVW� WROLN�QH]DEêYi� UHNODPRX��SURWRåH�Y SĜtSDGČ�YČWãtKo 
SĜtVXQX�QRYêFK�]DNi]HN�E\�PXVHOD�SĜLMPRXW�GDOãt�]DPČVWQDQFH��9HOPL�GiYQR�Y PLQXORVWL�PČOD�
VSROHþQRVW�SODFHQRX�UHNODPX�Y UiGLX�þL�UĤ]QČ�UR]PtVWČQp�ELOOERDUG\�Y RNROt�0ODGp�%ROHVODYL��
1RYp� NOLHQW\� VSROHþQRVWL� ]DMLãĢXMt� KODYQČ� MHMt� REFKRGQt� SDUWQHĜL�� QHMYČWãtP� REFKRGQtP�
SDUWQHUHP� MH� VSROHþQRVW Acond�� NWHUi� Y\UiEt� WHSHOQi� þHUSDGOD�� 'iOH� VSROHþQRVW� GEi� WDNp� 
QD�VYp�ZHERYp�VWUiQN\��NDP�YHOPL�þDVWR�SĜLGiYi�QHMQRYČMãt�UHDOL]DFH��NH�NWHUêP�MVRX�SĜLGiYiQ\�
NUiWNp�SRSLVN\��:HERYp�VWUiQN\�MVRX�SRPČUQČ�QRYČ�Y\WYRĜHQp��jsou z URNX������D�PDMt�PRGHUQt�
GHVLJQ��D�WDNp�jsou SĜL]SĤVREHQ\�SUR�RWHYtUiQt�Y PRELOQtFK�WHOHIRQHFK��3RGQLN�MH�WDNp�DNWLYQt�
QD� VRFLiOQtFK� VtWtFK�� 1HMYtFH� VOHGXMtFtFK� Pi� QD� )DFHERRNX�� 6SROHþQRVW� Pi� WDNp� ,QVWDJUDP� 
D�7ZLWWHU�D�REþDV�YNOiGi�UĤ]Qi�YLGHD�QD�<ouTube.  
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3.2 $OWHUQDWLY\�LQVWDODFH�WRSHQt�Y þDVRYêFK�ĜDGiFK 
Tato kapitola UR]HEtUi� LQWHUQt� GDWD� Y\EUDQp� VSROHþQRVWL�� NWHUi� E\OD� ]tVNiQD� ]H� VRIWZDUX�
5$<1(7� &50�� 7HQWR� VRIWZDUH� VSROHþQRVW� SRXåtYi� MDNR� GDWDEi]L� YãHFK� ]iND]QtNĤ��
REMHGQiYHN��FHQ�D�MLQêFK�GĤOHåLWêFK GDW��7DNp�MH�]GH�WHQWR�VRIWZDUH�SĜHGVWDYHQ��'iOH�MVRX�Y WpWR�
þiVWL� YHOPL� VWUXþQČ� SRSViQ\ produkty z QDEtGN\� Y\EUDQp� VSROHþQRVWL�� 7\WR� SURGXNW\� XPt�
VSROHþQRVW�WRWLå�QDSRMLW�QD�QRYê�SURGXNW�D�PRKRX�VSROX�YHOPL�HIHNWLYQČ�SUDFRYDW�D�SĜLQpVW�MHMLFK�
XåLYDWHOĤP�YHONp�HQHUJHWLFNp�YêKRG\��3URWR�MH�GĤOHåLWp��DE\�E\Oy v SUiFL�NUiWFH�]PtQČQ\��Velmi 
GĤOHåLWRX� þiVWt� WpWR� NDSLWRO\� MH� VH]QiPHQt� V nRYêP SURGXNWHP�� SUR� NWHUê� E\OD� Y\WYRĜHQD�
UHNODPQt�NDPSDĖ� -HGQi�VH�R�SURGXNW�(1(5*(7,&.È�=È./$'1$�0LVWU�723,ý. NiVOHGQČ�
je tomuto produktu QDYUåHQD� UHNODPQt� NDPSDĖ� D� sestaven UR]SRþHW WpWR� NDPSDQČ. 3ĜHG�
SĜHGVWDYHQtP�UHNODPQt�NDPSDQČ�MH�WDNp�NUiWFH�]PtQČQ�NRPXQLNDþQt�PL[�VSROHþQRVWL��SURWRåH�
SUiYČ�UHNODPD�MH�MHKR�VRXþiVW�� 

3.2.1 9ê]NXP�] LQWHUQtFK�GDW� 
V WpWR� þiVWL� GLSORPRYp� SUiFH� MVRX rozebUiQD LQWHUQt� GDWD� Y\EUDQp VSROHþQRVWL ]D� REGREt� 
od 1. 9. �����Då do 31 .8. 2022��6SROHþQRVW�k XNOiGiQt�GDW�Y\XåtYi�software RAYNET CRM. 
JHGQi�VH�R�&XVWRPHU�5HODWLRQVKLS�0DQDJHPHQW (CRM) software NWHUê�MH�XUþHQê�N Ĝt]HQt�Y]WDKĤ�
s klienty. Do tohoto softwaru VSROHþQRVW 0LVWU� 723,ý� YNOiGi� YHãNHUi� VYi� data R� VYêFK�
]iND]QtFtFK�D�R�MHMLFK�REMHGQiYNiFK. Software RAYNET CRM je SĜHGVWDYHQ�QD�QiVOHGXMtFtP�
REUi]NX 3. ÒGDMH MVRX�]DNU\W\��SURWRåH�MH�MHGQi�R�GDWD�VSROHþQRVWL�� 
2EUi]HN�3 RAYNET CRM 

 
Zdroj: RAYNET CRM �,QWHUQt�VRIWZDUH�VSROHþQRVWL�MLVWU�723,ý) 

=DPČVWQDQFL� VSROHþQRVWL� QHMþDVWČML� SUDFXMt� VH� ]iORåNRX� REFKRGQt� SĜtSDG\. V NDUWČ� REFKRGQt�
SĜtSDG\�MVRX�XPtVWČQ\�YãHFKQ\�REMHGQiYN\�VSROHþQRVWL��9�SUYQtP�VORXSFL�je SRG�VORYHP�NyG�
]REUD]HQR�QHMGĜtYH�þtVOR�REFKRGQtKR�SĜtSDGX �QDSĜtNODG�23-22-1618). =GH�VH�SR�UR]NOLNQXWt�
QDFKi]t� D� MVRX� XORåHQ\ YãHFKQ\� GĤOHåLWp� LQIRUPDFH� QDSĜtNODG� R� SURGXNWX� o stavu budovy,  
YH� NWHUp� VH� EXGH� SURGXNW� LQVWDORYDW�� GiOH� MVRX� ]GH� LQIRUPDFH� R DNWXiOQtP� ĜHãHQt� Y\WiSČQt�� 
o YêYRML� FHOp� REMHGQiYN\ D� SRGREQČ. .H� NDåGpPX� REFKRGQtPX� SĜtSDGX� SDWĜt� REMHGQDYDWHO�
REMHGQiYN\. 2EFKRGQt� SĜtSDG� WDNp� REVDKXMH� GĤOHåLWp� IRWRJUDILH� EXGRY\�� 2EFKRGQt� SĜtSDG�
SĜHGVWDYXMH�REMHGQiYNX�Y\EUDQpKR�SURGXNWX��SURWR�VH�NOLGQČ�PĤåH�VWiW��åH�MHGHQ�NOLHQW�EXGH�
PtW�Y\WYRĜHQR�REFKRGQtFK�SĜtSDGĤ��REMHGQiYHN��YtFH��'iOH�software RAYNET CRM obsahuje 
VORXSHF�SĜHGPČW�� NGH� MH�XYHGHQ�SRX]H�Qi]HY��R� MDNê�SURGXNW� VH� MHGQi��'DOãt� VORXSHF�XYiGt�
MPpQR� NOLHQWD�� -PpQR� NDåGpKR� NOLHQWD� MH� PRåQp� WDNp� UR]NOLNQRXW� D� SR� UR]NOLNQXWt� EXGRX�
]REUD]HQ\�YãHFKQ\�SRWĜHEQp�LQIRUPDFH�R�NOLHQWRYL��QHMþDVWČML�VH�MHGQi�R�MPpQR��NRQWDNWQt�~GDMH�
D�MHKR�DGUHVX��6ORXSHF�YODVWQtN�XYiGt�MPpQR�]DPČVWQDQFH �REFKRGQtKR�]iVWXSFH� VSROHþQRVWL��
NWHUê�VH�R�NOLHQWD�VWDUi��6ORXSHF�oWHYĜHQR�]Qi]RUĖXMH��NG\�E\O�REFKRGQt�SĜtSDG�RWHYĜHQ��MLQêPL�
VORY\� WR� ]QDPHQi�� NG\� E\OD� REMHGQiYND� ]DGiQD� GR� VRIWZDUX�� -DNR� W\S� REFKRGX� MH� XYiGČQê 
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prodej. Sloupec s Qi]YHP�stav zobrazuje, v MDNp� Ii]L� MH�REMHGQiYND� �REFKRGQt�SĜtSDG�. Tyto 
VWDY\� MVRX� Y\VYČWOHQ\� QtåH. Sloupec u]DYĜHQR� REVDKXMH� GDWXP\�� NG\� E\O� REFKRGQt� SĜtSDG�
X]DYĜHQ�D�VORXSHF�NRQHþQi�FHQD�� MH�þiVWND��NWHURX�]iND]QtN�]DSODWt��SRNXG�SURGXNW�REMHGQi��
V VRIWZDUX�O]H�WDNp�QDVWDYLW��MDNi�MH�SUDYGČSRGREQRVW��åH�VH�REMHGQiYND�XVNXWHþQt��3RVOHGQtP�
VORXSFHP�MH�VORXSHF�VWDY�UHDOL]DFH��7HQWR�VORXSHF�MH�WpPČĜ�YåG\�SUi]GQê��SURWRåH�VWDY�UHDOL]DFH�
�REMHGQiYN\�� MH� MLå� XYHGHQ� YH� VORXSFL� V Qi]YHP� VWDY� =iORåND� REFKRGQt� SĜtSDG\�� NWHUi� MH�
]REUD]HQD� QD� REUi]NX� YêãH�� VH� KRGQČ� SRGREi� D� IXQJXMH� SRGREQČ� MDNR� WDEXONRYê� VRIWZDUH�
Microsoft Excel. 1DSĜtNODG�VORXSFH�VH�ILOWUXMt�VWHMQČ�MDNR�Y softwaru Microsoft Excel. Software 
WDNp� REVDKXMH� NDOHQGiĜ�� NDP� O]H� SOiQRYDW� VFKĤ]N\�� Y NDOHQGiĜL� MVRX� WDNp� XYiGČQ\�GRYROHQp�
]DPČVWQDQFĤ�D�SRGREQČ��5$<1(7�XPt�Y\WYiĜHW�UĤ]Qp�DQDOê]\�]REUD]RYDQp�Y JUDIHFK��NWHUp�
MVRX� SULPiUQČ� XUþHQ\� SUR� PDMLWHOH� VSROHþQRVWL�� 9 WRPWR� VRIWZDUX� O]H� QDVWDYLW� NDåGpPX�
]DPČVWQDQFL�UĤ]Qi�RPH]HQt��QH�YãLFKQL�YLGt�YãH��D�QH�YãLFKQL�PDMt�SUiYR�QD�UĤ]Qp�~SUDY\�� 
Data ze softwaru 5$<1(7�&50�E\OD�SĜHYHGHQD�GR�WDEXONRYpKR�VRIWZDUX�0LFURVRIW�([FHO��
NGH�E\O\�QiVOHGQČ�Y\WYRĜHQ\�JUDI\�R�Y\EUDQêFK�~GDMtFK�SRPRFt�NRQWLQJHQþQt� WDEXON\��'DWD�
E\OD�]SUDFRYiQD�Y softwaru Microsoft Excel dne 9. 9. ������&tOHP�WRKRWR�Yê]NXPX�MH�UR]HEUDW�
~GDMH�R�REMHGQiYNiFK��R�]iND]QtFtFK��R�SURGXNWHFK VSROHþQRVWL D�SRGREQČ��=tVNDQp�LQIRUPDFH�
jsou QiVOHGQČ� ]XåLWNRYDQp N� WYRUEČ� UHNODPQt� NDPSDQČ QRYpKR� SURGXNWX� (1(5*(7,&.È�
=È./$'1$�0LVWU�723,ý��-H�GĤOHåLWp�]PtQLW��åH�WHQWR�SURGXNW�SR�FHOê�þDVRYê�UR]VDK�(1. 9. 
�����Då���� 8. 2022��PČOD�VSROHþQRVW�YH�VYp�QDEtGFH. 
9\WYRĜHQp grafy MVRX�YHOLNp��DE\�E\O\�SĜHKOHGQČMãt��proto byly YãHFKQ\�JUDI\�YORåHQ\ GR�SĜtORK�
WpWR�GLSORPRYp�SUiFH��MHGQi�VH�R�SĜtORKX�1 Informace ze VRIWZDUX�5$<1(7�&50��ýtVOD�JUDIĤ�
MVRX�SRSViQD�QiVOHGXMtFt�þiVWL�SUiFH�� 
V SĜtOR]H�� MH�XYHGHQi�WDEXOND���D�XYHGHQê�JUDI�2 s Qi]YHP�StaY�YãHFK�SRSWiYHN�]D�REGREt�
1. 9. 2021 - 31. 8. 2022��NWHUê�VH ]DEêYi�VWDYHP�MHGQRWOLYêFK�REFKRGQtFK�SĜtSDGĤ �REMHGQiYHN�, 
NWHUp�]QČMt�QiVOHGRYQČ��2GORåHQR ]QDPHQi��åH�REFKRGQt�SĜtSDG�E\O�]DWtP�RGORåHQ��QDSĜtNODG�
VWDYED� GRPX� QHQt� pro]DWtP� SĜLSUDYHQD� SUR� UHDOL]DFL� VWDYE\� NUEX�� NDPHQ� þL� SUR� LQVWDODFL�
WHSHOQpKR� þHUSDGOD D� SRGREQČ. 3RSWiYND SĜHGVWDYXMH� QRYê� REFKRGQt� SĜtSDG�� NWHUê� byl  
do softwaru RAYNET CRM YORåHQ� QRYČ� D� SĜLĜD]HQ� REFKRGQtPX� ]iVWXSFL�� NWHUê� PXVt�
]iND]QtND� FR� QHMGĜtYH� NRQWDNWRYDW�� 8� WpWR� VNXSLQ\� MH� YHOLFH� GĤOHåLWp�� DE\� E\OD� Y softwaru 
]DVWRXSHQD�FR�QHMPpQČ��ýDVWR�VH�VWiYi��åH�]iND]QtFL�SRSWDMt�QDSĜtNODG�WHSHOQp�þHUSDGOR�X�YtFH�
firem, proto MH�YHOLFH�GĤOHåLWp�]iND]QtND�FR�QHMU\FKOHML�NRQWDNWRYDW, NG\å�MH�]DGiQ�GR�V\VWpPX��
DE\�KR�VSROHþQRVWL�QHSĜHbrala konkurence. =iND]QtN\�GR�V\VWpPX�]DGiYi�QDSĜtNODG�UHFHSþQt�
VSROHþQRVWL��.RQWDNWRYiQR ]QDPHQi��åH�REFKRGQt�]iVWXSFH��NWHUpPX�E\O�NOLHQW�SĜLĜD]HQ�� MLå�
]iND]QtND�NRQWDNWRYDO�D�EXGH�V QtP�R�REMHGQiYFH�GiOH�MHGQDW��3ĜHGORåHQp�QDEtGN\ ]QDPHQi��
åH�NOLHQWRYL E\O\�MLå�SĜHGORåHQp�QDEtGN\� -HGQi�VH�QDSĜtNODG�R�YDULDQW\�SURGXNWĤ�QHER�WDNp�FHQ\� 
��� VFKĤ]ND MH� VWDY� REFKRGQtKR� SĜtSDGX�� NG\� VH� REFKRGQt� ]iVWXSFH� MLå� V NOLHQWHP� VHãHO��
Projektant ]QDPHQi��åH�je REFKRGQt�SĜtSDG�]SUDFRYiYin projektantem. =SUDFRYiQt�&1��' je 
YH�Ii]L�REFKRGQtKR�SĜtSDGX��NG\�MH�NOLHQWRYL�]SUDFRYiYiQD�FHQRYi�QDEtGND�QHER��'�YL]XDOL]DFH�
QDSĜtNODG� NUEX� þL� NDPHQ�� DE\� VL� ]iND]QtN� VYĤM� Y\EUDQê� SURGXNW� GRYHGO� OpSH� SĜHGVWDYLW�
v KRWRYpP� LQWHULpUX�� 3ĜHG� X]DYĜHQtP ]QDPHQi�� åH� REFKRGQt� SĜtSDG� MH� WpPČĜ� X]DYĜHQê. 
8]DYĜHQR��þHNiPH�QD�SODWEX zQDPHQi��åH�REFKRGQt�]iVWXSFH�REFKRGQt�SĜtSDG��REMHGQiYNX��
X]DYĜHO�D�VSROHþQRVW�þHNi�QD�SODWEX RG�]iND]QtND. 9êKUD�SĜHGVWDYXMH�]DSODFHQê�D�UHDOL]RYDQê�
REFKRGQt� SĜtSDG�� Prohra QDVWiYi v SĜtSDGČ�� åH� QHGRãOR� N X]DYĜHQt� VPORXY\�� FRå� YãDN� DOH�
QH]QDPHQi��åH�NOLHQW�QHPĤåH�VYp�UR]KRGQXWt�]PČQLW� =UXãHQR�]QDPHQi��åH�REFKRGQt�SĜtSDG�
E\O�]UXãHQ�QHER�GRãOR�N MHKR�GXSOLNDFL��WDN�E\O�]UXãHQ��SURWRåH�E\O�do softwaru RAYNET CRM 
YORåHQ�GYDNUiW� 
Graf 2 a tabulku 2 z SĜtORK\��� MH� WDNp� WĜHED�SRSVDW��2EFKRGQtFK�SĜtSDGĤ� �REMHGQiYHN��bylo 
Y\WYRĜHQR� ������ WRWR� þtVOR� VH� OLãt� RG� þtVOD� ������ NWHUp� MH� XYHGHQR� v tabulce 4 v SĜtOR]H� 
1 D�GĤYRGHP�MH�VNXWHþQRVW��åH�QČNWHĜt�NOLHQWL�SRSWDMt�YtFH�SURGXNWĤ��NWHUp� MVRX�SDk uvedeny 



 
 

29 
 

v MHGQp�REMHGQiYFH. Z grafu O]H�Y\þtVW��åH�VSROHþQRVW�Pi��� % (1051) REFKRGQtFK�SĜtSDGĤ��NWHUp�
NRQþt�SURKURX��FRå�]QDPHQi��åH�QHGRMGH�N X]DYĜHQt�VPORXY\��7RWR�þtVOR�MH�Y\VRNp��DYãDN�MH�
WĜHED�EUiW�Y ~YDKX��åH�PQRKR�NOLHQWĤ�SURGXNW�SRSWi�MHQ�LQIRUPDWLYQČ�D�YH�VNXWHþQRVWL�KR�DQL�
QHSOiQXMt� NRXSLW� QHER� SURGXNW� FKWČMt� NRXSLW� Y GDOHNp EXGRXFQRVWL�� 7RKOH� VH� VWiYi� þDVWR� 
X�WHSHOQêFK�þHUSDGHO���'UXKêP�QHMYtFH�]DVWRXSHQêP�VWDYHP�MH YêKUD��NWHUi�MH����� (490)��FRå 
]QDPHQi�� åH� GRMGH� N X]DYĜHQt� VPORXY\� D� UHDOL]DFL� REMHGQiYN\�� 7ĜHWt� QHMYtFH� ]DVWRXSHQRX�
VNXSLQRX�MVRX�SĜHGORåHQp�QDEtGN\��NWHUp�MVRX�]DVWRXSHQ\����� (248)��$�]E\Op�VWDY\��NWHUêPL�
MVRX� ��� VFKĤ]ND�� NRQWDNWRYiQD�� RGORåHQR�� SRSWiYND�� SURMHNWDQW�� SĜHG� X]DYĜHQtP�� ]SUDFRYiQt�
CN/3D, X]DYĜHQR�± þHNiPH�QD�SODWEX��D�]UXãHQR��MVRX�]DVWRXSHQ\�MHQ�PDOêP�SURFHQWHP�NOLHQWĤ. 
9HOPL� GĤOHåLWRX� VNXSLQou je skupinD� ]iND]QtNĤ� R]QDþHQi� VORYHP SRSWiYND�� NWHURX� Pi�
VSROHþQRVW�ve stavu pouze 1 % (13)�� 6NXSLQD� SRSWiYND� SĜHGVWDYXMH� QRYČ� YORåHQp� REFKRGQt�
SĜtSDG\�Y softwaru R$<1(7�D�VNXWHþQRVW��åH�MH�]DVWRXSHQD�SRX]H�MHGQtP procentem majiteli 
VSROHþQRVWL�ĜtNi��åH�MVRX�REFKRGQt�]iVWXSFL�Y MHKR�ILUPČ�YHOPL�SRKRWRYt�Y NRQWDNWRYiQt�QRYêFK�
]iND]QtNĤ��ýDVWR� VH� VWiYi�� åH�QDSĜtNODG� WHSHOQp� þHUSDGOR� ]iND]QtN�SRSWi�X�YtFH� VSROHþQRVWt��
v WRPWR�SĜtSDGČ�MH�U\FKORVW�NRQWDNWRYiQt�NOLHQWD�RE]YOiãWČ�GĤOHåLWi��DE\�SRWHQFLiOQt�NOLHQW�QHE\O�
SĜHEUiQ�NRQNXUHQFt� 
Ke grafu 3 SDWĜt�WDNp�WDEXOND����RSČW�VH�QDFKi]t v SĜtORKiFK v SĜtOR]H��� Graf s Qi]YHP�Zdroj 
(RGNXG�SRFKi]t�SRSWiYN\�]iND]QtNĤ) ]Qi]RUĖXMH�VNXWHþQRVW��RGNXG�]iND]QtFL�GR�VSROHþQRVWL�
SĜLãOL��6SROHþQRVW�VSROXSUDFXMH�V Y\EUDQêPL�GRGDYDWHOL�XUþLWêFK�SURGXNWĤ��NWHĜt�MVRX�GĤOHåLWêP�
zdrojem ]iND]QtNĤ��FRå�SRWYU]XMH�L�WHQWR�JUDI��1HMYtFH�NOLHQWĤ�SĜLMGH�GR�VSROHþQRVWL�RG�ILUP\ 
Acond�� MHGQi VH� R� FHOêFK� ��� �� NOLHQWĤ (1049)�� 6SROHþQRVW Acond je þHVNêP� YêUREFHP�
WHSHOQêFK� þHUSDGHO. 7HSHOQi� þHUSDGOD� MVRX� Y VRXþDVQp� GREČ� YHOPL� REOtEHQêP� SURGXNWHP� 
X�]iND]QtNĤ��'UXKêP�QHM]DVWRXSHQČMãtP�]GURMHP�]iND]QtNĤ�MVRX�GYČ�VNXSLQ\��MGH�R�VNXSLQX�
SRSWiYND� WHOHIRQHP� þL� H-mailem (213)�� D� GRSRUXþHQt�UHIHUHQFH (202)�� REČ� W\WR� VNXSLQ\�
]DXMtPDMt� ������ 6NXSLQD� GRSRUXþHQt�UHIHUHQFH� MH� GĤND]HP� WRKR�� åH� VWiYDMtFt� NOLHQWL� SRGQLN�
oSUDYGX�GRSRUXþXMt�D�MVRX�GĤOHåLWêP�]GURMHP�QRYêFK�]iND]QtNĤ� 7DWR�VNXSLQD�MH�GĤNazem toho, 
åH� GR� VSROHþQRVWL� SĜLFKi]t� ]iND]QtFL� QD� ]iNODGČ� ãHSWDQG\�� DQJOLFNê� MD]\N�SRMHP�XYiGt� MDNR�
WOM (Word-of-mouth). 3URGHMQX�QDYãWtYt�����(162) NOLHQWĤ��1iVOHGXMH�VNXSLQD�]iND]QtNĤ��
NWHUi�SĜLãOD�RG�VSROHþQRVWL�$OSKD�LQQRWHF��MHGQi�VH�R�����(149) ]iND]QtNĤ��6SROHþQRVW�$OSKD�
LQQRWHF�MH�WDNp�YêUREFHP�WHSHOQêFK�þHUSDGHO. DDOãtP�GĤOHåLWêP�GRGDYDWHOHP�SUR�VSROHþQRVW�
0LVWU� 723,ý� MH� ILUPD�Nibe�� RG� NWHUp� SĜLFKi]t� ���� (111) NOLHQWĤ�� 6SROHþQRVW�Nibe MH� RSČW�
YêUobFHP� WHSHOQêFK� þHUSDGHO�� =E\Op� VNXSLQ\� MVRX� SRX]H� QHSDWUQêP� ]GURMHP� ]iND]QtNĤ�� 
=D� ]PtQNX� VWRMt� VNXSLQD� VWiYDMtFtFK� ]iND]QtNĤ�� NGH� GRFKi]t� N RSDNRYDQpPX� SURGHML� Tato 
skupina je v SUiFL�SRSViQD�VDPRVWDWQČ� +.�'ĜHVWDY D�+3�GRP\�MVRX�VWDYHEQt�ILUP\�D�REFKRGQt�
SDUWQHĜL�VSROHþQRVWL��=GHQČN�7HUHQGy MH�þORYČN��NWHUê�SUDFXMH�Y oblasti fotovoltaiky, D�MH�WDNp�
REFKRGQtm partnerem podniku. 1RYê�YODVWQt�NRQWDNW�]QDPHQi��åH�NOLHQWD�GR�VSROHþQRVWL�SĜLYHGO�
ViP� ]DPČVWQDQHF��:HERYê� IRUPXOiĜ� Y\SOĖXMH ]iND]QtN� ViP� QD� ZHEX� VSROHþQRVWL� Skupina 
SUi]GQp�SĜHGVWDYXMH�YêUREN\��X�NWHUêFK�QHQt�]DGiQ�zdroj.  3R�VSXãWČQt�UHNODPQt�NDPSDQČ�E\ 
PČOD�VSROHþQRVW�W\WR�]GURMH�XSUDYLW. 
V SĜtORze 1 je uvedeni�WDEXOND����NH�NWHUp�SDWĜt graf 4 s Qi]YHP�Produkt SĜHGVWDYXMH�YãHFKQ\�
SURGXNW\�VSROHþQRVWL��R�NWHUêFK�E\OR� MHGQiQR�VH�]iND]QtN\��DYãDN�QH�YãHFKQ\� W\WR�SURGXNW\�
E\O\�QiVOHGQČ�]iND]QtN\�]DNRXSHQ\��ýtVOR������MH�Y\ããt�QHå�þtVOR�X�SĤYRGQtFK�JUDIĤ��NWHUp�E\OR�
������ GĤYRGHP� MH� VNXWHþQRVW�� åH� QČNWHĜt� ]iND]QtFL� SRSWiYDMt� YtFH� SURGXNWĤ�� 1HMYtFH�
SRSWiYDQêP�SURGXNWHP�MH�WHSHOQp�þHUSDGOR Acond��3RþHW�SRSWiYHN�QD�WHSHOQp�þHUSDGOR Acond 
GRViKO�þtVOD��������������1D�GUXKpP�PtVWČ�VH�XPtVWLOD�WHSHOQi�þHUSDGOD�RG�VSROHþQRVWL�$OSKD�
innotec��6SROHþQRVW�VH�VYêmi klienty jednala celkem o 189 (9 %) þHUSDGOHFK Alpha innotec. 
7DWR� þtVOD� MVRX� YHOLFH� UR]GtOQi� D� MVRX� GĤND]HP� VNXWHþQRVWL�� NWHUp� VL� MH� VSROHþQRVW� YČGRPD�� 
åH� QHMGĤOHåLWČMãtP� GRGDYDWHOHP� MH� SUiYČ� VSROHþQRVW Acond�� -DNR� WĜHWt� SURGXNW�� R� NWHUê� MH�
QHMYČWãt�]iMHP� VH�XNi]DOR�WHSHOQp�þHUSDGOR�Nibe��=iND]QtFL�VH�]DMtPDOL�FHONHP�R�����������
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tepHOQêFK� þHUSDGHO�Nibe�� 7RWR� þtVOR� MH� VURYQDWHOQp� V þtVOHP�� NWHUp� ]tVNDOD� VSROHþQRVW�$OSKD�
LQQRWHF��7\WR�VSROHþQRVWL�MVRX�SUR�ILUPX�0LVWU�723,ý�GĤOHåLWp��DOH�PDMt�PHQãt�GĤOHåLWRVW��QHå�
MDNRX�Pi�ILUPD Acond��'DOãtPL�GĤOHåLWêPL�SURGXNW\�MVRX�WHSORY]GXãQê�NUE�+R[WHU���������� 
D�NUERYi�NDPQD�5RPRWRS�����������W\WR�SURGXNW\�VH�OLãt�SRX]H�R����D�PDMt�VWHMQê�SURFHQWXiOQt�
SRGtO��=D�]PtQNX�VWRMt�WDNp�WHSORY]GXãQê�NUE�5RPRWRS. CelkHP�E\OR�MHGQiQR�R����������NUEHFK��
=E\Op� SURGXNW\�� NWHUp�Pi� VSROHþQRVW� YH� VYpP� SRUWIROLu, ]DXMtPDMt� SRX]H�PDOê� SURFHQWXiOQt�
SRGtO�]H�YãHFK�SURGXNWĤ��R�NWHUêch VSROHþQRVW�MHGQi�VH�VYêPL�NOLHQW\��SSROHþQRVW se VQDåt�VSOQLW�
SĜiQt�]iND]QtND��WDNåH�SRNXG�Pi�NOLHQW�SRåDGDYHN�QD�QČMDNê�SURGXNW��NWHUê�VSROHþQRVW�EČåQČ�
QHSURGiYi�� WDN�MH�ILUPD�VFKRSQi�WHQWR�SRåDGDYHN�VSOQLW�� -H�GĤOHåLWp�]PtQLW�GĤOHåLWê�SURGXNW��
NWHUêP� MH� (1(5*(7,&.È� =È./$'1$� 0LVWU� 723,ý�� 6SROHþQRVW� MHGQDOD� FHONHP� 
R���NXVHFK�WRKRWR�SURGXNWX��-HGQi�VH o 0,28 %. Tento produkt je v WpWR�SUiFL�SRSViQ�VDPRVWDWQČ�� 
V VRXþDVQp� GREČ� MH� QHMREOtEHQČMãtP� ]SĤVREHP� Y\WiSČQt� X� ]iND]QtNĤ� MHGQR]QDþQČ� WHSHOQp�
þHUSDGOR��2EFKRGQt�]iVWXSFL�VSROHþQRVWi VH�]iND]QtN\�MHGQDOi celkem R������NXVHFK�WHSHOQêFK�
þHUSDGHO��-HGQi�VH R�þtVOR��NWHUp�MH�VRXþWHP�þHUSDGHO�RG�YãHFK���]QDþHN� 7HSHOQp�þHUSDGOR�je 
]DĜt]HQt��NWHUp�þHUSi�Hnergii z YHQNRYQtKR�RY]GXãt�D�QiVOHGQČ�ML SĜHPČĖXMH�QD�WHSOR��NWHUp�MGH�
GR�UDGLiWRUĤ��WDNåH�VH�þHUSDGOR�VWDUi�R�Y\WiSČQt�REMHNWĤ� a WDNp�VH�VWDUi�R RKĜHY�WHSOp XåLWNRYp�
YRG\��ýHUSDGOHP�MGH�QDSĜtNODG� L�FKODGLW�budovu QHER�RKĜiW�ED]pQ��6SROHþQRVW�0LVWU�723,ý�
SURGiYi�SRX]H�WHSHOQi�þHUSDGOD�Y]GXFK-voda. THSHOQi�þHUSDGOD�QDEt]t�RG�]QDþHN Acond, Nibe 
a Alpha innotec. 6SROHþQRVW� WDNp�SURGiYi�NOLPDWL]DþQt� MHGQRWN\��NWHUp�QDEt]t�RG�VSROHþQRVWL�
Haier. OILFLiOQt�Qi]HY�klimatizace MH�WHSHOQp�þHUSDGOR�Y]GXFK�± vzduch. .OLPDWL]DFH�MH�]DĜt]HQt�
VORXåtFt�N Y\URYQiYiQt�WHSORW��XPt�WRSLW�L�FKODGLW��VWXGHQRX�PtVWQRVW�Y\WRSt�D�WHSORX�PtVWQRVW�
RFKODGt��'DOãtP�YêURENHP��NWHUê�MH�PRåQp�QDNRXSLW�X�VSROHþQRVWL�MH�gril s Qi]YHP Big Green 
Egg��-HGQi�VH�R�VSHFLiOQt�JULO�VSHFLiOQtKR�WYDUX��REþDV�MH�WHQWR�JULO�WDNp�QD]êYiQ�MDNR�]HOHQp�
YDMtþNR GOH� VYpKR� WYDUX� UPt� QHMHQ� JULORYDW�� DOH� WDNp� SpFW�� XGLW�� D� SRGREQČ�� 9 minulosti 
VSROHþQRVW�SRĜiGDOD�YåG\�Y OpWČ�VSHFLiOQt�JULORYiQt��QD�NWHUp�E\OL�SR]YiQL�OLGp��NWHĜt�VH�]DMtPDOL�
R�NRXSL� WRKRWR�VSHFLiOQtKR�JULOX��DYãDN�QDNRQHF�PDMLWHO�X]QDO��åH�VH�PX� tato DNFH�QHY\SODWt� 
D�JULORYiQt�SĜHVWDO�SRĜiGDW��7RWR�JULORYiQt�E\OR�IRUPRX�NRPXQLNDFH�VH�]iND]QtN\��6SROHþQRVW�
VH�]DEêYi�KODYQČ�Y\WiSČQtP�� WHQWR�SURGXNW�DQL�SĜtOLã�QHSURSDJXMH��SRX]H�R�QČP�REþDV�Y\Gi�
QČMDNê� þOiQHN� QD� VRFLiOQt� VtWČ� D� QD� ZHERYp� VWUiQN\� VSROHþQRVWL�� SURWR� VSROHþQRVW� R� WRPWR�
produktu jednala pouze se 6 ]iND]QtN\�EČKHP�YêãH�XYHGHQpKR�REGREt�6SROHþQRVW�WDNp�QDEt]t�
QHMUĤ]QČMãt�GUXK\�NDPHQ��9H�VYp�QDEtGFH�Pi�]QDþNX�5RPRWRS��+DDV�+ Sohn, Hede, Heta, Leda, 
Tulikivi, Jotul, Nordica, Nordpreis, Aduro, Edilkamin�� 7KHUPRURVVL� þL� QDSĜtNODG� ]QDþNX�
Regency. SSROHþQRVW� WDNp� QDEt]t� QHMUĤ]QČMãt� NUE\� 3RGQLN� Pi GYD� QHMREOtEHQČMãt� YêUREFH�
NUERYêFK�YORåHN��NWHUêPL� MVRX�YêUREFH�+R[WHU� D�5RPRWRS�� �.UEĤ�V WČPLWR�YORåNDPL�Y\UREt�
QHMYtFH��GDOãtPL�YêUREFL�NUERYêFK�YORåHN�MVRX�QDSĜtNODG�6SDUWKHUP��.RERN�þL�%ef Home. Velmi 
]DMtPDYêP� NUEHP�� NWHUê� Pi� VSROHþQRVW� YH� VYp� QDEtGFH� MH� SO\QRYê� NUE�� WHQWR� NUE� QDEt]t� 
RG�]QDþN\�.DOILUH��7\WR�NUE\�MVRX�YKRGQp�SUR�]iND]QtN\��NWHĜt�VH�QHFKWČMt�VWDUDW�R�VKiQČQt�GĜHYD�
D�NUE�VL�SRKRGOQČ�]DSQRX�GiONRYêP�RYOiGiQtP��SSROHþQRVW�QDEt]t�Wpå UHNXSHUDþQt�MHGQRWN\�
RG�YêUREFĤ Zehnder a Nibe��5HNXSHUDþQt�MHGQRWN\�MVRX�GDOãtP�]SĤVREHP�Y\WiSČQt��YêKRGRX�
WRKRWR�Y\WiSČQt�MH�þLãWČQt�Y]duchu. 6ORXåt�N YêPČQČ�Y]GXFKX�Y EXGRYČ�D�NH�]SČWQpPX�RGEČUX�
WHSOD�]H�Y]GXFKX��NWHUê�RGFKi]t�D�N SĜHGiYiQt�WHSOD�GR�Y]GXFKX��NWHUê�GR�EXGRY\�SĜLFKi]t��þtPå�
YêUD]QČ�ãHWĜt�QiNODG\�QD�Y\WiSČQt�D�]DMLãĢXMH�REPČQX�Y]GXFKX��-HGQi�VH�R�HIHNWLYQČMãt�]SĤVRE��
QHå� MH SURVWp� Y\WiSČQt�� NG\� WHSOR� SRXåLWp� QD� Y\WiSČQt� RGFKi]t� ]E\WHþQČ� YHQ� EH]� Y\XåLWt�
QDSĜtNODG� 'DOãtP�]SĤVREHP�Y\WiSČQt�MH�SRGODKRYp�Y\WiSČQt, NWHUp�MH�VRXþiVWt�WRSQp�VRXVWDY\��
3RGODKRYp�Y\WiSČQt�SRGQLN�QDEt]t�RG�YêUREFH�*LDFRPLQL��7DNp�VH�VSROHþQRVW�VWDUi�R�otopnou 
soustava a UDGLiWRU\. 2WRSQi� VRXVWDYD� MH� V\VWpP�� NWHUê� ĜHãt� ]iVRERYiQt� EXGRY\� WHSOHP�� 
8� VSROHþQRVW� VL� PĤåH� ]iND]QtN� WDNp� ]DNRXSLW� DXWRPDWLFNê� NRWHO RG� YêUREFH� Benekov.  
MRPHQWiOQČ�MVRX�X�]iND]QtNĤ�QHMREOtEHQČMãtP�]SĤVREHP�Y\WiSČQt�WHSHOQi�þHUSDGOD��WDN�podnik 
MHGQDO�VH�]iND]QtN\�SRX]H�R����NRWOHFK�EČKHP�REGREt�RG��� 9. 2021 do 31. 8. 2022. 
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V SĜtOR]H���VH�WDNp�QDFKi]t�WDEXOND����NH�NWHUp�SDWĜt�graf 5 s Qi]YHP�VêKUD��NWHUê prezentuje 
SRþHW� SURGDQêFK� SURGXNWĤ�� &HONRYê� SRþHW� SURGDQêFK� SURGXNWĤ� MH� ����� 1HMSURGiYDQČMãtP�
produktem Y\EUDQpKR�SRGQLNX MH�WHSHOQp�þHUSDGOR Acond s FHONRYêP�SRþWHP���� SURGDQêFK 
NXVĤ��FRå�WYRĜt 55 % ]H�YãHFK�SURGDQêFK�SURGXNWĤ��'UXKêP�QHMSURGiYDQČMãtP�SURGXNtem je 
WHSHOQp� þHUSDGOR�Nibe. CHONHP� E\OR� SURGiQR� ��� NXVĤ þHUSDGHO� 1LEH�� FRå� MH� ���� ]H� YãHFK�
SURGDQêFK� SURGXNWĤ�� 7ĜHWtP� QHMSURGiYDQČMãtP� SURGXNWHP� MVRX� NUERYi� NDPQD� RG� YêUREFH�
Romotop. Kamen se prodalo FHONHP����NXVĤ��FRå� MH�����] FHONRYpKR�SRþWX������]DXMtPDMt�
tHSHOQp�þHUSDGOR�$OSKD�LQQRWHF�D�WHSORY]GXãQê�NUE�+R[WHU��ýHUSDGHO�RG�YêUREFH�$OSKD�LQQRWHF�
E\OR�SURGiQR����NXVĤ�D�NUEĤ�+R[WHU�SRGQLN�SURGDO����NXVĤ��=D�]PtQNX�VWRMt�WHSORY]GXãQê�NUE�
5RPRWRS�D�NUERYi�NDPQD�-RWXO��.UEX�5RPRWRS�E\OR�SURGiQR����D�NDPHQ�-RWXO�FHONHP���NXVĤ��
=E\OêFK� SURGXNWĤ� SRGQLN� SURGDO� MHQ� PDOp� PQRåVWYt� NXVĤ�� WRKR� VH� WêNi� L� SURGXNWX�
(1(5*(7,&.È�=È./$'1$�0LVWU�723,ý��NWHUp�E\O\�SURGiQ\�SRX]H��� 
6SROHþQRVW�VH�]iND]QtN\�MHGQDOD�R�FHONHP������NXVHFK�WHSHOQpKR�þHUSDGOD�RG�YêUREFH Acond 
D�SURGDQêFK�NXVĤ�E\OR�FHONHP������DYãDN�MH�QXWQR�Y]tW�Y SRWD]��åH�SURGHM�þHUSDGOD�MH�QČNG\�
SURFHV�QD�GHOãt�GREX�D�YHOPL�þDVWR�SURGHM�]GUåXMH�QDSĜtNODG�QHGRVWDWHþQi�VWDYHEQt�SĜLSUDYHQRVW�
SUR�LQVWDODFL�þHUSDGOD��ýtVOR�����SĜHGVWDYXMH�SRX]H���������SURGDQêFK�NXVĤ�] SRþWX�þHUSDGHO 
Acond��R�NWHUêFK�E\OR�MHGQiQR�QHER�VH�VWiOH�MHGQi��FRå ]QDPHQi��åH�WRWR�þtVOR�MLVWČ�VWRXSQH��DOH�
L�WDN�E\�SRGQLN�PČO�]DSUDFRYDW�QD�WRP��DE\�SURGDQêFK�þHUSDGHO�E\OR�YtFH��8�WHSHOQpKR�þHUSDGOD�
RG� YêUREFH� Nibe MH� VLWXDFH� REGREQi�� VSROHþQRVW� MHGQDOD� VH� VYêPL� NOLHQW\� FHONHP� 
R�����NXVHFK�D�SURGDQêFK�NXVĤ�E\OR�FHOHN�����FRå�SĜHGVWDYXMH����������8�]QDþN\�$OSKD�LQQRWHF�
VH� MHGQDOR� R� þtVOR� ���� D� YH� VNXSLQČ� YêKUD�� NWHUi� WHG\� SĜHGVWDYXMH� SURGDQp� D� QDLQVWDORYDQp�
SURGXNW\�� MH� WČFKWR� þHUSDGHO� ���� FRå� WYRĜt� FHONHP� ������ ��� = YêVOHGNĤ� O]H� VKUQRXt ]iYČU�� 
åH� QHj~VSČãQČMãtP� WHSHOQêP� þHUSDGOHP� MH� WHSHOQp� þHUSDGOR� RG� YêUREFH Acond�� SURWRåH�Pi�
QHMY\ããt�SURFHQWXiOQt�]DVWRXSHQt�SURGDQêFK�NXVĤ�� 
V SĜtOR]H���VH�WDNp�QDFKi]t�WDEXOND�� a graf 6 QHVRXFt�Qi]HY�Prohra. Graf MH�XNi]NRX�YãHFK�
SRSWDQêFK� SURGXNWĤ�� NWHUp� VL� ]iND]QtFL� QDNRQHF� QH]DNRXSLOL. Jednalo se celkem o 1051 
SURGXNWĤ��JestliåH dal REFKRGQt�]iVWXSFH GDQê�SURGXNW�GR�VNXSLQ\�SURKUD��WDN�WR�DOH�QH]QDPHQi��
åH�NOLHQW�QHPĤåH�VYp�UR]KRGQXWt�]PČQLW. =iND]QtN�PĤåH�SURGukt nakonec zakoupit a z produktu 
YH�VNXSLQČ�SURKUD�VH�PĤåH�VWiW�SURGXNW�]H�VNXSLQ\�YêKUD��3URGXNWHP��NWHUê�QHMþDVWČML�NRQþt�
SURKURX�� MH� WHSHOQp� þHUSDGOR Acond 729 (69 %). 'UXKêP� SURGXNWHP�� NWHUê� QHMYtFH� NRQþt�
SURKURX��MH�WHSHOQp�þHUSDGOR�$OSKD�LQQRWHF��ýHrpadel Alpha innotec v SURKĜH�VNRQþLOR�FHONHP�
���� NXVĤ� FRåH� MH� ��� �� ] FHONRYpKR� SRþWX� SURKHU�� 7ĜHWtP� SURGXNWHP�� NWHUê� QHMYtFH� NRQþt� 
YH�VNXSLQČ�SURKUD��MH�WHSHOQp�þHUSDGOR�Nibe. V SURKĜH�VH�QDFKi]t�FHONHP����NXVĤ������������ 
D����NXVĤ�PDMt�NUERYi�NDPQD�5RPRWRS��=E\Op�SURGXNW\�YH�VNXSLQČ�SURKUD�SĜHGVWDYXMt�MHQ�PDOp�
SRþW\�NXVĤ��  
2EFKRGQt�]iVWXSFL�VSROHþQRVWL�VH�]iND]QtN\�MHGQDOL�R�FHONHP������NXVHFK�WHSHOQpKR�þHUSDGOD�
RG� YêUREFH Acond�� 1XWQR� ]PtQLW�� åH� SRNXG� SURGXNW\� ]iND]QtFL� RGPtWQRX� D� ]DNRXSLW� MH�
QHSOiQXMt�� WDN�REFKRGQt�]iVWXSFH�QDVWDYXMH�X�GDQpKR�REFKRGQtKR�SĜtSDGX�VWDY�SURKUD��DYãDN�
v RMHGLQČOêFK�VLWXDFtFK�VH� VWiYi��åH�]iND]QtN�]PČQt� VYĤM�Qi]RU� D�SURGXNW�]DNRXSt��9 SURKĜH�
VNRQþLOR FHONHP� ���� NXVĤ� þHUSDGHO�� FRå� SĜHGVWDYXMH� ������ �� ]H� YãHFK� þHUSDGHO� Acond,  
R�NWHUêFK�E\OR�YH�VSROHþQRVWL�VH�]iND]QtN\�MHGQiQR��=iVWXSFL�MHGQDOL�VH�VYêPL�NOLHQW\�FHONHP�
R� ���� NXVHFK� þHUSDGHO� RG� YêUREFH� Nibe, v SURKĜH� MH� ��� NXVĤ�� FRå� SĜHGVWDYXMH� ������ ��
z FHONRYpKR�SRþWX�þHUSDGHO��7ĜHWtP�YêUREFHP�MH�$OSKD�LQQRWHF��=iVWXSFL�MHGQDOL�FHONHP�R�����
NXVHFK�D�YH�VNXSLQČ�SURKUD�VH�MLFK�QDFKi]t������FRå�SĜHGVWDYXMH�FHONHP����������= FHONRYpKR�
SRURYQiQt�YãHFK���YêSRþWĤ�O]H�XþLQLW�]iYČU��åH�WHSHOQp�þHUSDGOR�RG�YêUREFH Alpha innotec je 
PH]L�]iND]QtN\�VSROHþQRVWL�QHMPpQČ�~VSČãQêP�WHSHOQêP�þHUSDGOHP.  
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Pro SRURYQiQt� REMHGQiYHN� VWiYDMtFtFK ]iND]QtNĤ s REMHGQiYNDPL QRYêFK� ]iND]QtNĤ byly 
Y\WYRĜHQ\�4 grafy z GĤYRGX�YČWãt�SĜHKOHGQRVWL�YãHFK�VWDYĤ�REMHGQiYHN� D� WDNp�DE\�E\OR�OpSH�
YLGČW��NWHUi�VNXSLQD�z WČFKWR�GYRX�VNXSLQ�]iND]QtNĤ þDVWČML�NRQþt�X�SRGSLVX�REMHGQiYN\, a tak 
VH�VWDQH�SUR�VSROHþQRVW�YêKURX�D�NWHUi�N MHMtPX�SRGSLVX�DQL�QHSĜLVWRXSt, D�WHG\�VNRQþt�Y SURKĜH� 
Graf 7 v SĜtOR]H��� MH�SĜHKOHGHP DNWXiOQtFK�VWDYĤ�YãHFK�REMHGQiYHN�X�VWiYDMtFtFK�]iND]QtNĤ��
WHG\�X�]iND]QtNĤ��NWHĜt�MLå�X�VSROHþQRVWL�Y minulosti nakoupili. S JUDIHP�VRXYLVt�WDEXOND����-HGQi�
se celkem R� ��� NOLHQWĤ�� 1HMYtFH� ]DVWRXSHQp� MVRX� VNXSLQ\� YêKUD� D� SURKUD�� NWHUp� MVRX� WDNp�
v samostaWQpP� JUDIX�� 7ĜHWt� QHMYtFH� ]DVWRXSHQRX� VNXSLQRX� MH� VNXSLQD� ]iND]QtNĤ�� NWHĜt�
REMHGQiYNX�]DWtP�RGORåLOL��MH�MLFK�FHONHP���D�SĜHGVWDYXMt�����] FHONRYpKR SRþWX�RSDNRYDQêFK�
NOLHQWĤ��7LWR�]iND]QtFL�]DWtP�QHMVRX�]FHOD�]WUDFHQL��WDN�E\�VH�REFKRGQt�]iVWXSFL�PČOL�VQDåLW��DE\�
REMHGQiYND� E\OD� XNRQþHQD� SRGHSViQtP� VPORXY\�� &HONHP� �� ]iND]QtNĤ�� FRå� þLQt� �� �, jsou 
DNWXiOQČ� Y MHGQiQt� V REFKRGQtP� ]iVWXSFHP� D� ]DWtP� MLP� E\O\� pouze SĜHGORåHQ\� QDEtGN\��
Skupina s �� ��� FRå� MVRX� �� ]iND]QtFL, SDWĜt� GR skupiny ]UXãHQR�� WDNåH� X� WpWR skupiny 
SUDYGČSRGREQČ�GRãOR�N duplikaci nebo byli ]H�V\VWpPX�Y\PD]iQL�] QČMDNpKR�MLQpKR�GĤYRGX�� 
'R�]E\OêFK�VNXSLQ�SDWĜt�SRX]H�PDOp�þtVOR�NOLHQWĤ�� 
V SUiFL�MH�WDNp�SĜHKOHG�YêKHU�D�SURKHU REMHGQiYek X�VWiYDMtFtFK�]iND]QtNĤ��FRå�]QDPHQi�SĜHKOHG�
QHX]DYĜHQêFK�V�X]DYĜHQêmi a QiVOHGQČ�realizovanêPL REMHGQiYNami (Graf  8, PĜtORKD���. Tato 
data obsahuje i SĜHGFKR]t�JUDI, ale z GĤYRGX�YČWãt�SĜHKOHGQRVWL�E\O�Y\WYRĜHQ�JUDI�VDPRVWDWQê��
6WiYDMtFt� ]iND]QtFL� MVRX� WHG\� WL�� NWHĜt� X� VSROHþQRVWL� MLå� QDNRXSLOL� D� WHQWR� JUDI� SĜHGVWDYXMH�
RSDNRYDQê�SURGHM��8�VRXþDVQêFK�]iND]QtNĤ�E\�VH�RþHNiYDOR��åH�EXGRX�ORDMiOQt�D�SURGXNW�VL�
]DNRXSt�� DYãDN� JUDI� MH� WpPČĜ� SDGHViW� QD� SDGHViW�� &HONHP� ��� ]iND]QtNĤ�� FRå� WYRĜt 52 % 
z FHONRYpKR�SRþWX�RSDNRYDQêFK�]iND]QtNĤ, produkt zakoupilo a REMHGQiYND E\OD�UHDOL]RYiQD. 
=EêYDMtFtFK ��� �� SĜHGVWDYXMH� ��� ]iND]QtNĤ�� NWHĜt� N SRGSLVX� REMHGQiYN\� QHSĜLVWRXSLOL��
1HMþDVWČMãtP� GĤYRGHP SURKHU� QDSĜtNODG u WHSHOQêFK� þHUSDGHO� MH� Y\VRNi� FHQD�� WDNåH� SRWp�
]iND]QtFL�UHDOL]DFL�SUR]DWtP�RGNOiGDMt�QHER�þHNDMt�QD�GRWDFH�þL�RGFKi]t NH�NRQNXUHQFL��NWHUi�
MLP�SRVN\WQH�OHYQČMãt�ĜHãHQt��NWHUêP�PĤåH�EêW�QDSĜtNODG�SURGHM�OHYQČMãtKR�WHSHOQpKR�þHUSDGOD�
QDSĜtNODG�RG� OHYQČMãt�]QDþN\��'ĤYRGHP�SURKHU�X�NUEĤ� MH�QHMþDVWČML� VNXWHþQRVW�� åH� ]iND]QtFL�
]DWtP�VWDYEX�RGORåLOL��U tohoto grafu E\OR�RþHNiYiQR�YČWãt�SURFHQWR�YêKHU��SURWRåH�VWiYDMtFt�
]iND]QtFL�E\�PČOL�EêW�NH�VSROHþQRVWL� ORDMiOQt�� WDNåH�WHQWR�YêVOHGHN�MH�SĜHNYDSXMtFt. Proto by 
VSROHþQRVW� PČOD� XVLORYDW�� DE\� VH� Y WRPWR� SĜtSDGČ� SURFHQWR� YêKHU� ]Y\ãRYDOR� D� PRKOD� E\�
VWiYDMtFtP�NOLHQWĤP�QDSĜtNODG�QDEtGQRXW�QČMDNRX� VOHYX�þL�QDGVWDQGDUGQt� SpþL��+ODYQČ�E\� VH�
PČOD� VQDåLW�� DE\� NOLHQWL� QHRGFKi]HOL� NH� NRQNXUHQFL�� 2SČWRYQp� NRXSČ� MVRX� WRWLå� SURMHYHP�
ORDMDOLW\� �RGGDQRVWL�� ]iND]QtNĤ� D� MHMLFK� YČUQRVWL� �UHWHQFH��� 9HONRX� YêKRGRX� RSDNXMtFtFK� VH�
SURGHMĤ�MH�VNXWHþQRVW� åH�RSDNRYDQp�QiNXS\�XãHWĜt VSROHþQRVWL�ILQDQFH��NWHUp�E\�PXVHOD�Y\XåtW 
QD�VKiQČQt�QRYêFK�NOLHQWĤ��FRå�SRWYU]XMH�L�þiVW�WHRUHWLFNi�WpWR�SUiFH�� 
9� SĜtOR]H� � QiVOHGXMH� JUDI 9 SWDY� REMHGQiYN\� X� QRYêFK� ]iND]QtNĤ�� NH� NWHUpPX� SDWĜt� 
tabulka 9, kde je �����QRYêFK ]iND]QtNĤ��1HMSRþHWQČMãt�VNXSLQRX�MH�VNXSLQD�SURKUD, niVOHGXMH�
ML�VNXSLQD�YêKUD. T\WR�GYČ�VNXSLQ\�MVRX�SRSViQ\ v samostatnpP grafu pro YČWãt�SĜHKOHGQRVW��
7ĜHWt�PtVWR�SDWĜt�]iND]QtNĤP��NWHUêP�E\O\�]DWtP�jen SĜHGORåHQ\�QDEtGN\, zde je 243 ]iND]QtNĤ 
(12 %). 7DNåH�WLWR�]iND]QtFL�VWiOH�MHGQDMt�V REFKRGQtP�]iVWXSFHP�VSROHþQRVWL��3ĜHVQČ��� (4 %) 
]iND]QtNĤ� REMHGQiYNX� ]DWtP� RGORåLOR�� 1iVOHGXMtFt� GYČ� VNXSLQ\� VWiOH� MHGQDMt� V REFKRGQtPL�
]iVWXSFL�VSROHþQRVWL��MGH�R�VNXSLQX��NWHURX�]DWtP�REFKRGQt�]iVWXSFL�SRX]H�NRQWDNWRYDOL�D�SDWĜt�
sem 60 (3 %) NOLHQWĤ�� 6WHMQp� SURFHQWR� (3 %) WYRĜt� WDNp� VNXSLQD� ]iND]QtNĤ�� NWHĜt� PČOL 
s REFKRGQtP�]iVWXSFHP�]DWtP�SRX]H�SUYQt�VFKĤ]NX�D�MHGQi�VH R����NOLHQWĤ��=E\Op�VNXSLQ\�MVRX�
]DVWRXSHQ\�SRX]H�PDOêP�SRþWHP�]iND]QtNĤ�� 
3RVOHGQtP�JUDIHP�] WČFKWR�þW\Ĝ�JUDIĤ� MH�JUDI 10��NWHUê�Pi�Qi]HY�Stav REMHGQiYN\�X�QRYêFK�
]iND]QtNĤ� �SURKUD�� YêKUD��� .H� JUDIX� SDWĜt� WDNp� WDEXOND 10. 9êVOHGNHP� MH�� åH� ����� QRYêFK�
]iND]QtNĤ� VNRQþLOR� Y SURKĜH�� MGH� FHONHP� R� ����� NOLHQWĤ�� 2EMHGQiYNX� X]DYĜHOR� SĜHVQČ� ����
QRYêFK� NOLHQWĤ, jde tedy o 31 %. 7HQWR� YêVOHGHN� QHQt� SĜHNYDSXMtFtP�� E\OR� SĜHGSRNOiGiQR�� 
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åH�X�QRYêFK�NOLHQWĤ�EXGH�YtFH�SURKHU�QHå�YêKHU��2EFKRGQt�]iVWXSFL by se PČOL YtFH�VQDåLW��DE\�
SURFHQWR� SURKHU� E\OR� PHQãt�� 0QRKR� NOLHQWĤ� SURGXNW\� SRSWiYi� SRX]H� LQIRUPDWLYQČ� D� DQL� 
o SURGXNW�QHPDMt�]iMHP��WDNåH�SUR�VSROHþQRVW�SĜHGVWDYXMt�REMHGQiYNX�LKQHG�NRQþtFt�SURKURX��
1HMþDVWČML�MH�]DMtPi�FHQD��WDNp�VH�þDVWR�GRWD]XMt��NG\�E\�E\OR�PRåQp�SURGXNW�LQVWDORYDW�QHMGĜtYH�
D� SRGREQČ��1HMþDVWČMãtP� GĤYRGHP� SURKHU� X� QRYêFK� NOLHQWĤ� MH� Y\VRNi� FHQD�� WHQWR� GĤYRG� MH�
KODYQČ� X� WHSHOQêFK� þHUSDGHO�� 7LWR� NOLHQWL� YČWãLQRX� WHG\� KOHGDMt� OHYQČMãt� ĜHãHQt� D� RGFKi]t� 
NH�NRQNXUHQFL��NWHUi�LQVWDOXMH�QDSĜtNODG�OHYQČMãt�]QDþN\�WHSHOQêFK�þHUSDGHO QHER�MLP�þHUSDGOD�
LQVWDOXMt�jejich ]QiPt� 'DOãtP�GĤYRGHP��NWHUê�EêYi�QDSĜtNODG�X�NUEĤ�MH�]SRåGČQt�VWDYE\�QHER�
QHGRVWDWHþQi�VWDYHEQt�SĜLSUDYHQRVW��MHVWOLåH�VH�MHGQi�R�RGORåHQt�UHDOL]DFH�QD�YtFH�QHå�]KUXED� 
�� PČVtFH� QHER� QD� QČMDNRX� QHXUþLWRX� GREX�� WDN� REFKRGQt� ]iVWXSFL� W\WR� ]iND]QtN\� QHGiYDMt� 
GR�VNXSLQ\�RGORåHQR��DOH�URYQRX�SĜtPR�GR�Vkupiny prohra.  

V GLSORPRYp�SUiFL�E\OR�WDNp�SURYHGHQR�Y\KRGQRFHQt�~VSČãQRVWL�REMHGQiYHN�X�]iND]QtNĤ��NWHĜt�
SĜLãOL� GR� SRGQLNX� QD� ]iNODGČ� GRSRUXþHQt�UHIHUHQFt� 3ĜtOR]H� �� je XPtVWČQD� WDEXOND� ��� D� V Qt�
VRXYLVHMtFt� JUDI 11. V JUDIX� MVRX� ]Qi]RUQČQp� X]DYĜHQp� REMHGQiYN\� �YêKU\�� D� ]iND]QtN\�
RGPtWQXWp� REMHGQiYN\� �SURKU\�. TDWR� VNXSLQD� MH� SUR� SRGQLN� YHOLFH� GĤOHåLWi�� 3URWRåH� MH�
Yê]QDPQêP�]GURMHP�]iND]QtNĤ. V WHRUHWLFNp�þiVWL�MH�]PtQČQ�SRMHP�:20��:RUG-of-mouth)  
D�WDWR�WDEXOND�GRND]XMH��åH�GR�VSROHþQRVWL�QD�]iNODGČ�ãHSWDQG\�]iND]QtFL�RSUDYGX�SĜLFKi]HMt���
9tFH� MH� :20� SRSViQ� Y NRPXQLNDþQtP� PL[X� VSROHþQRVWL�� 'R� VSROHþQRVWL� SĜLãOR� EČKHP�
XUþHQpKR�REGREt�FHONHP�����]iND]QtNĤ�QD�]iNODGČ�GRSRUXþHQt�RG�VWiYDMtFtFK�]iND]QtNĤ��3URKHU�
E\OR� FHONHP� ��� ���� ��� D� YêKHU� FHONHP� ���� ���� ��� Z WČFKWR� GDW� MH� PRåQp XþLQLW� ]iYČU�� 
åH���������]iND]QtNĤ��NWHĜt�SĜLãOL�QD�]iNODGČ�GRSRUXþHQt�REMHGQiYNX�QDNRQHF�X]DYĜHOR�� 

3.2.2 (1(5*(7,&.È�=È./$'1$�0LVWU�723,ý 
6SROHþQRVW� 0LVWU� 723,ý� Pi� MHGHQ� VYĤM� YODVWQt� SURGXNW�� NWHUêP� MH� (1(5*(7,&.È�
=È./$'1$�0LVWU�723,ý��7HQWR�SURGXNW�Y\QDOH]O�D�FHOê�Y\P\VOHO�PDMLWHO�VSROHþQRVWL�0LVWU�
723,ý� SDQ� 9tW� %URGVNê�� (1(5*(7,&.È� =È./$'1$� 0LVWU� 723,ý� MH� YKRGQi� SUR�
]iND]QtN\��NWHĜt�VL�QHMVRX�MLVWL��MDNp�Y\WiSČQt�YH�VYpP�GRPČ�]YROLW�QHER�E\�UiGL�]GURMH�PČQLOL�
QHER�E\�WĜHED�UiGL�QČMDNê�]GURM�Y\WiSČQt�Y EXGRXFQRVWL�SĜLGDOL�QDYtF��DQLå�E\�E\OR�SRWĜHED�QČMDN�
YtFH�XSUDYRYDW�VWiYDMtFt�V\VWpP�Y\WiSČQt��3URGXNW�Pi�]iND]QtNĤP�SRVN\WQRXt SRFLW�HQHUJHWLFNp�
QHYi]DQRVWL� D� WDNp� SRFLW� HQHUJHWLFNp� EH]SHþQRVWL�� 'ĜtYH�PČOL� OLGp� WHQGHQFH� NUE\� þL� NDPna 
SRXåtYDW�MDNR�KODYQt�þL�GĤOHåLWp�]GURMH�Y\WiSČQt��$YãDN�Y VRXþDVQRVWL�MVRX�SRåDGDYN\�QD�]GURMH�
Y\WiSČQt� RGOLãQp�� MH� WR� ] GĤYRGX� WODNX� QD� VQtåHQt� WHSHOQêFK� ]WUiW� GRPĤ�� .UE� MH� KH]NêP�
HVWHWLFNêP�GRSOĖNHP��NWHUê YROt�PQRKR�]iND]QtNĤ��3UREOpPHP�LQVWDODFH�NUEĤ�PĤåH�EêW�Y]QLN�
SĜHE\WNX�WHSOD��$NXPXODFL�SĜHE\WHþQpKR�WHSOD�D�Y\XåLWt�WRKRWR�WHSOD�QHER�L�SĜHVXQ�WHSOD�WDP��
NGH�MH�WR�SRWĜHED��MH�MHGQRX�] GRPpQ�SURGXNWX�(1(5*(7,&.È�=È./$'1$�0LVWU�723,ý��
+ODYQt� P\ãOHQNRX� WRKRWR� SURGXNWX� MH� QDEtGQXWt� XåLYDWHOL� PRåQRVWL� Lnstalace jednoho 
HQHUJHWLFNpKR�FHQWUD��3RWp�MLå�EXGH�QD�YROEČ�]iND]QtND��MDNê�VL�Y\EHUH�]GURM�WHSOD�D�SĜLSRMt�KR�
k ]iNODGQČ�� 3URGXNW�Pi�PRåQRVW�PRGXORYpKR� UR]ãtĜHQt� R� GDOãt� ]GURMH�� 6\VWpP� SURGXNWX� MH�
UHJXODþQČ� L� K\GUDXOLFN\� SĜHGSĜLSUDYHQê�N LQVWDODFL� GDOãtFK� ]GURMĤ� þL� VSRWĜHELþĤ�� SURWR� MHMLFK�
SĜLSRMHQt�N ]iNODGQČ�MH�PpQČ�QiNODGQp��QHå�E\�E\OD�MHMLFK�VDPRWQi�LQVWDODFH��5HJXODþQt�V\VWpP�
SRWp� QDEt]t�PRåQRVW� DQDOê]� ] SURYR]X� VRXþDVQêFK� ]GURMĤ�� FRå� SRVN\WXMH� PRåQRVW� LQVWDODFH�
GDOãtKR� ]GURMH� WHSOD� SĜHG� LQVWDODFt� YHOPL� REMHNWLYQČ� SRVRXGLW�� 7HQWR� SURGXNW� MH� SĜHYUDWQêP�
ĜHãHQtP�� NWHUp� VSRMt� HQHUJHWLFNp� SĜHE\WN\� ]GURMĤ� D� SRWĜHE� WHSOD� Y UiPFL� GRPX� Y jednom 
HQHUJHWLFNpP� FHQWUX�� 9HOPL� SURP\ãOHQČ� QDYUåHQi� DNXPXODþQt� QiGRED�� NWHUi� MH� UR]GČOHQD� 
GR�YtFH�SUDFRYQtFK�SURVWRU��Sak spolu s RULJLQiOQtP�VFKpPDWHP�D�UHJXODþQtP�V\VWpPHP�GRVORYD�
QD�PtUX�SRWp�SUH]HQWXMH�HQHUJHWLFNp�FHQWUXP��NDP�MH�PRåQp�NG\NROL�SĜLGDW�GDOãt�]GURM�Y\WiSČQt�
EH]�MDNêFKNROL�YČWãtFK�~SUDY�VWiYDMtFtKR�V\VWpPX��9ãHFKQ\�SĜLSRMHQp�]GURMH�SRWp�VSROX�YHOPL�
GREĜH�VSROXSUDFXMt��QHNRQNXUXMt�VL�D�GR�SURYR]X�VH�ĜDGt�VDPL�GOH�MHMLFK�YODVWQt�HIHNWLYLW\��=GURMH�
WHSOD�VSROHþQČ�RKĜtYDMt�YRGX�SUR�FHOê�WRSQê�V\VWpP��0ĤåH�VH�MHGQDW�QDSĜtNODG�WHSORX�XåLWNRYRX�
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YRGX��ED]pQ�þL�VNOHQtN��+ODYQt�MH��åH�V\VWpP�]YOiGQH�SUDFRYDW�~SOQČ�VDPRVWDWQČ��D�WR�EH]�SRWĜHE\�
VORåLWêFK�]iVDKĤ�XåLYDWHOH�D�MH�VHVWDYHQ�WDN��D�DE\�E\OR�Y\ORXþHQR�UL]LNR�Y]QLNX�SRUXFK�þL�MLQêFK�
SURYR]QtFK�SUREOpPĤ��3ĜHKOHG�R�VWDYX�V\VWpPX�XPRåĖXMH�EDUHYQê�GLVSOD\�V SĜHKOHGHP��NWHUê�
Pi�N GLVSR]LFL�YHOPL�VQDGQR�þLWHOQRX�JUDILNX��D�WR�L�SUR�W\�QHMYČWãt�ODLN\��6\VWpP�MH�QDSRMHQê�
na Wi-)L�� FRå� QDSRPiKi� N PRQLWRULQJX� QD� GiONX� D� SRVN\WXMH� PRåQRVW� VHUYLVQtFK� 
þL�SRUDGHQVNêFK�VOXåHE�EH]�SRWĜHE\�YêMH]GX�VHUYLVQtKR�WHFKQLND�� 
=È./$'18 O]H�SRXåtW�RG�UHNUHDþQtFK�FKDW�D�SHQ]LRQĤ�Då�SR�QHMPRGHUQČMãt�GRP\��D�SRVN\WXMH�
WDN�VYpPX�XåLYDWHOL�SRFLW�HQHUJHWLFNp�QH]iYLVORVWL��VYRERG\�D�HQHUJHWLFNp�EH]SHþQRVWL��6\VWpP\�
Y\WiSČQt�URGLQQêFK�GRPĤ�V SRXåLWtP�FHQWUiOQtKR�~ORåLãWČ�WHSOD�Y SRGREČ�DNXPXODþQt�QiGRE\�
nejsou v GQHãQt� GREČ� Y]iFQRVWt�� 1LFPpQČ� MVRX� NRPELQDFH� WRSQêFK� ]GURMĤ�� NWHUp� MLå� SĜL�
SURMHNWRYiQt� Y\åDGXMt� RSUDYGX� LQGLYLGXiOQt� SĜtVWXS��0\ãOHQND� VSRMHQt� YtFH� WRSQêFK� ]GURMĤ��
NWHUp� QHQt� ~SOQČ� MHGQRGXFKp� NRPELQRYDW�� DOH� SĜHVWR� MHMLFK� NRPELQDFH� PĤåH� PtW� YHONp�
HQHUJHWLFNp�YêKRG\��GDOD�Y]QLNQRXW�Y podsWDWČ�XQLNiWQtPX�ĜHãHQt��NWHUêP�MH�(1(5*(7,&.È 
=È./$'1$ 0LVWU�723,ý�� 
1tåH�XYHGHQê�REUi]HN���]REUD]XMH�WHFKQLFNRX�PtVWQRVW�Y GRPČ�PDMLWHOH�VSROHþQRVWL��YH�NWHUp�
MH�XPtVWČQD�]DSRMHQi�(1(5*(7,&.È =È./$'1A. ND�WXWR�=È./$'18�MH�GiOH�SĜLSRMHQê�
NUE�D�WHSHOQp�þHUSadlo, a GiOH�WDNp�HOHNWULFNê�NRWHO��(1(5*(7,&.È�=È./$'1$�VH�]GH�VWDUi�
R�Y\WiSČQt�GRPX�D�RKĜHY�XåLWNRYp�YRG\. 
2EUi]HN�4 (1(5*(7,&.È�=È./$'1$�0LVWU�723,ý 

 
Zdroj: LQWHUQt�VRXERU\�VSROHþQRVWL 

ND�WXWR�=È./$'18�MH�GiOH�v GRPČ�SĜLSRMHQê�NUE�D�WHSHOQp�þHUSDGOR��a GiOH�WDNp�HOHNWULFNê�
kotel. EN(5*(7,&.È�=È./$'1$�VH� ]GH� VWDUi� R� Y\WiSČQt� GRPX� D� RKĜHY� XåLWNRYp� YRG\�
�2EUi]HN���� 
(QHUJHWLFNi�]iNODGQD�MH�YHOPL�GĤP\VOQČ�ĜHãHQp�~ORåLãWČ�WHSHOQp�HQHUJLH��NWHUp�YHOPL�HIHNWLYQČ�
VSRMXMH� LQWHULpURYi� WRSLGOD�� MDNR� MVRX� NUE\� D� NUERYi� NDPQD� QDSĜtNODG� V WHSHOQêPL� þHUSDGO\��
SHOHWRYêPL�þL�SO\QRYêPL�NRWO\��QHER�MLQêPL�]GURML��NWHUp�PRKRX�HIHNWLYQČ�SUDFRYDW�YH�VSROHþQp�
V\PELy]H� D� XåLYDWHOL� WDN� SĜLQpVW� YHONp� HQHUJHWLFNp� EHQHILW\��1HMþDVWČML� VH� SURYiGt� LQVWDODFH�
WHSORYRGQtFK� NUEĤ� D� WHSHOQêFK� þHUSDGHO�� Y GQHãQt� GREČ� SDN� GRSOQČQp� R� IRWRYROWDLFNRX�
HOHNWUiUQX��NG\�SĜL�YKRGQpP�]DSRMHQt� V\VWpPX�PĤåH�Y]QLNQRXt v SRGVWDWČ� L�RVWURYQt� V\VWpP�
Y\WiSČQt� 
(QHUJHWLFNi� ]iNODGQD� MH� SRVWDYHQD QD� W]Y�� NRQVWUXNþQt� WURMQRåFH�� NWHURX� WYRĜt� XQLNiWQt�
DNXPXODþQt� QiGRED�� UHJXODþQt� V\VWpP� Y\ORåHQČ� ÄãLWê� QD� PtUX³� D� RULJLQiOQt� V\VWpP�
K\GUDXOLFNpKR�SURSRMHQt��'tN\�WRPX�Y]QLNOD�(QHUJHWLFNi�]iNODGQD��NWHUi�XPRåĖXMH�NRPELQRYDW�
v SRGVWDWČ�MDNpNROLY�]GURMH�WHSOD��XNOiGDW�SĜHE\WN\�D�V�QLPL�SDN�HIHNWLYQČ�KRVSRGDĜLW���$�SUiYČ�
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GtN\�GĤP\VOQČ�SURYHGHQpPX�K\GUDXOLFNpPX�SURSRMHQt�QHQt�WĜHED�YČWãLQX�]GURMĤ�FHQWUiOQČ�ĜtGLW��
VDPL�VH� ĜDGt�GR�SURYR]X�GOH�YODVWQt� ORJLN\�D�HNRQRPLN\�SURYR]X� WDN��DE\�E\O� WRSQê�V\VWpP�
PD[LPiOQČ HNRQRPLFN\�YêKRGQê�D�Y\YiåHQê�  
9HONRX�GHYL]RX�MH�L�PRåQRVW�SRVWXSQpKR�PRGXORYpKR�UR]ãLĜRYiQt�V\VWpPX��þtP�VH�L�XPRåQt�
UR]ORåHQt� YVWXSQt� LQYHVWLFH�� 2EUi]HN� 8 s Qi]YHP� 6\VWpP\� (1(5*(7,&.e� =È./$'1<�
0LVWU� 723,ý� XYHGHQê� Y SĜtORze 2 SĜHGVWDYXMH� SĜtNODG\� produktĤ�� NWHUp MH� PRåQp napojit  
na EN(5*(7,&.28�=È./$'18�0LVWU�723,ý�� 
Graf 1 SRSLVXMH�VWDY\�REMHGQiYHN�QRYpKR SURGXNWX�]D�XYHGHQp�REGREt��&HONHP���]iND]QtNĤ�
MHGQDOR�R�NRXSL�=È./$'1<�� �3ĜHVQČ���]iND]QtFL�=È./$'18�]DNRXSLOL��FRå�SĜHGVWDYXMH� 
50 %, 2 klienti se produkt rozhodli nakonec nezakoupLW��FRå�WYRĜt�������$�]E\Oê���]iND]QtN�
PRPHQWiOQČ�VWiOH MHGQi�V REFKRGQtP�]iVWXSFHP�VSROHþQRVWL (Graf 1). 'DWD�SRFKi]t�] LQWHUQtKR�
VRIWZDUX�5$<1(7�&50�]�REGREt�1. 9. �����Då���� 8. 2022. 
Graf 1 3URGHMH�(1(5*(7,&.e�=È./$'1<�0LVWU�723,ý 

 
=GURM��YODVWQt�]SUDFRYiQt 

*UDI���E\O�Y\WYRĜHQ�] QiVOHGXMtFt�WDEXON\����-DN�MH�XYHGHQR�Y tabulce 5 �XYHGHQi�Y SĜtOR]H��� 
s Qi]YHP�9êKUD��WDN�SRGQLN�SURGDO�EČKHP�VWDQRYHQpKR�REGREt�SĜHVQČ�����SURGXNWĤ��] toho lze 
v\SRþtWDW�� åH� SRþHW� SURGDQêFK� =È./$'(1� ���� SĜHGVWDYXMH� ] FHONRYpKR� SRþWX� SURGDQêFK�
SURGXNWĤ� SRX]H� �������� FRå� MH� YHOPL�PiOR�� 7DWR� WDEXOND�Pi� ]Qi]RUQLW� VNXWHþQRVW�� åH� QRYê�
SURGXNW� MLå� SRGQLN� SURGiYi�� DYãDN� SURGXNW� QLNGR�QH]Qi�� SURWR� SRGQLN� SURGDO�=È./$'1<�
pouze 3��SURWR�MH�UHNODPQt�NDPSDĖ�YHOPL�GĤOHåLWi�� 
Tabulka 1 3URGHMH�(1(5*(7,&.e�=È./$'1<�0LVWU�723,ý 
3RSLVN\�ĜiGNĤ 3RþHW�]�6WDY 
(QHUJHWLFNi�]iNODGQD�0LVWU�723,ý 6 
���6FKĤ]ND 1 
Prohra 2 
9êKUD 3 
&HONRYê�VRXþHW 6 

Zdroj: YODVWQt�]SUDFRYiQt 

=DMtPDYRVWt�MH�WDNp�]PtQLW�GĤYRG��SURþ�YêãH�XYHGHQt���]iND]QtFL�REMHGQiYNX�QDNRQHF�RGPtWOL��
-HGHQ�]H�]iND]QtNĤ�SURGXNW�RGPtWO�IRUPRX�H-mailu a napsal��åH�VH�QDNRQHF�UR]KRGO�RGVWRXSLW�
RG�QDEtGN\�D�åH�SURVt R�QDEtGNX�QD�WHSHOQp�þHUSDGOR�Acond. 'UXKê�]iND]QtN��NWHUê�SURGXNW�
RGPtWO�� VH� rozhodl QHFKDW� VL� SRVWDYLW� NUE� RG� NRQNXUHQFH�� WXGtå� QDNRQHF� QHPČO� ]iMHP� DQL� 
R�=È./$'18�� WHQWR�GĤYRG�GR�GDWDEi]H�XYHGO�REFKRGQt�]iVWXSFH�VSROHþQRVWL��=DMtPDYRVWt�
WDNp�MH��åH�YãHFK���]iND]QtNĤ�E\OR�PXåVNpKR�SRKODYt��=È./$'1$�]DWtP�QHQt�SURSDJRYDQi��
WDN� ]iND]QtNĤP� EêYi� QDEt]HQD� Då� SĜL� REFKRGQtFK� VFKĤ]NiFK �QHEêYi� QDEt]HQD� SRNDåGp�,  
QD�NWHUêFK�EêYi�ĜHãHQR�Y\WiSČQt�REMHNWĤ��FRå�MH�GĤYRG��SURþ�VH�REMHYLOR�SRX]H�þtVOR���PH]L�
REMHGQiYNDPL�� 

17%

33%

50%

�ŶĞƌŐĞƚŝĐŬĄ�ǌĄŬůĂĚŶĂ�DŝƐƚƌ�dKW/��ϭ͘�^ĐŚƽǌŬĂ

�ŶĞƌŐĞƚŝĐŬĄ�ǌĄŬůĂĚŶĂ�DŝƐƚƌ�dKW/��WƌŽŚƌĂ

�ŶĞƌŐĞƚŝĐŬĄ�ǌĄŬůĂĚŶĂ�DŝƐƚƌ�dKW/��sǉŚƌĂ
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3.2.3 .RPXQLNDþQt�PL[�VSROHþQRVti  
Teoreticko-PHWRGRORJLFNi� þiVW� SRSLVXMH� NRPXQLNDþQt� PL[�� NWHUê� MH� VRXþiVWt� PL[X�
PDUNHWLQJRYpKR�� 7DWR� þiVW� GLSORPRYp� SUiFH� Y\FKi]t� ] þiVWL� WHRUHWLFNR-PHWRGRORJLFNp� 
D� SRSLVXMH� NRPXQLNDþQt�PL[� VSROHþQRVWi 0LVWU� 723,ý� D� QDYUKXMH� MHKR� ]OHSãHQt QD� ]iNODGČ�
infRUPDFt�] þiVWi WHRUHWLFNp�D�] Yê]NXPĤ�] þiVWL�SUDNWLFNp� Do NRPXQLNDþQtKR�PL[X�SDWĜt�RVREQt�
L�QHRVREQt�IRUP\�NRPXQLNDFH�D�VSROHþQRVW�Y\XåtYi�REČ�W\WR�IRUP\�NRPXQLNDFH��.RPXQLNDþQt�
PL[� MH�YHOPL�GĤOHåLWê�N WRPX��DE\�VSROHþQRVW�GRViKOD�VYêFK�PDUNHWLQJRYêFK� L� SRGQLNRYêFK�
FtOĤ�� 6RXþiVWt� NRPXQLNDþQtKR� PL[X� MH� L� UHNODPD�� UHNODPQt� NDPSDĖ� MH� GĤOHåLWRX� þiVWt� WpWR�
GLSORPRYp�SUiFH��6 UHNODPQt�NDPSDnt�VRXYLVt�L�NRPXQLNDFH�VSROHþQRVWL�MDNR�WDNRYi��SURWRåH�
REČ�W\WR�IRUP\�MVRX�]SĤVREHP, MDN�SĜLOiNDW�QRYp�]iND]QtN\�� 
7DWR� þiVW� GLSORPRYp�SUiFH�Y\FKi]t� WDNp� ] LQIRUPDFt�� NWHUp E\O\� ]tVNiQ\�QD� ]iNODGČ� UR]ERUX�
z LQWHUQtFK�GDW��D� WDNp�] GRWD]QtNRYpKR�ãHWĜHQt��NWHUp�MH�SRSViQR�YH�WĜHWt�þiVWL�SUDNWLFNp�þiVWL�
SUiFH��Jak vyplynulo z GRWD]QtNRYpKR�ãHWĜHQt��NWHUêP�VH�]DEêYi�VDPRVWDWQi�NDSLWROD�WpWR�SUiFH��
WDN� ]iND]QtFL� QHMVRX� VSRNRMHQL� V NRPXQLNDFt� VSROHþQRVWL. 6DPD� DXWRUND� SUiFH� ]SR]RURYDOD�� 
åH� VSROHþQRVW� SRPDOX� UHDJXMH� QD� GRWD]\� ]iND]QtNĤ�� QDSĜtNODG� QD� VRFLiOQtFK� VtWtFK� 
D�QD�ZHERYêFK�VWUiQNiFK��1DYtF�WDNp�]DPČVWQDQFL�VSROHþQRVWL�þDVWR�QHVWtKDMt�]YHGDW�WHOHIRQ\� 
D�]iND]QtNĤP��NWHĜt�YRODMt�QD�SHYQRX�OLQNX�WpPČĜ�QLNG\�QHzaYRODMt�]SČW��WXWR�VSROHþQRVW�DXWRUND�
SUiFH� ]SR]RURYDOD� EČKHP� þDVX� VWUiYHQpKR� Y SRGQLNX�� WDNp� VL� QD� ]YHGiQt� WHOHIRQX� VWČåRYDOL�
]iND]QtFL� Y GRWD]QtNRYpP� ãHWĜHQt. 1D� WRPWR� E\� PČO� SRGQLN� XUþLWČ� ]DSUDFRYDW� D� QDSĜtNODG�
]DYRODW� ]iND]QtNĤP� YåG\� ]SČW�� =OHSãHQt� PDUNHWLQJRYpKR� NRPXQLNDþQtKR� PL[X� E\OR� Wpå�
NRQ]XOWRYiQR�V SDQHP�;;��NWHUê�VSROHþQRVWL�Y\WYRĜLO�ZHE�D�]DEêYi�VH�PDUNHWLQJHP�D�]OHSãHQt�
komunikace VSROHþQRVWL�GRSRUXþRYDO�MLå�GĜtYH��.RPXQLNDFH�MH�VWiOêP��QHSĜHWUåLWêP�SURFHVHP��
WDNp� MH�GĤOHåLWi�SUR�]LVN�QRYêFK�]iND]QtNĤ�� WDN� MH� WĜHED��DE\�]iND]QtFL�PRKOL� VH� VSROHþQRVWt�
NRPXQLNRYDW�EH]�SUREOpPX��WDNp�MH�GĤOHåLWp��DE\�E\OR�Y\XåLWR�YtFH�]SĤVREĤ��MDN�VH�]iND]QtN\�
NRPXQLNRYDW�� SURWRåH� NDåGê NOLHQW� SUHIHUXMH� MLQê� ]SĤVRE� NRPXQLNDFH�� .RPXQLNDFH� VH�
]iND]QtN\�MH�YHOPL�GĤOHåLWi��SURWRåH�VH�MHGQi�R�QHSĜHWUåLWRX�]iOHåLWRVW��UR]GtOHP�MH�QDSĜtNODG�
UHNODPQt� NDPSDĖ�� NG\� VH� MHGQi� R� MHGQRUi]RYRX� ]iOHåLWRVW� 1DYtF� jak je uvedeno v þiVWL�
WHRUHWLFNp��WDN�]SĤVRE��MDNêP�SRGQLN�NRPXQLNXMH�XUþXMH�ILUHPQt�LPDJH��GiOH�WDNp�NRPXQLNDFH�
ILUP\�XWYiĜt�ILUHPQt�LGHQWLWX�  1DRSDN�QH]YOiGQXWt�NRPXQLNDFH�QDSĜtNODG�Y NUL]RYêFK�VLWXDFtFK�
PĤåH� ILUHPQt� LPDJH� YHOPL� U\FKOH� ]QLþLW�� SURWR� E\� SRGQLN� NRPXQLNDFL� QHPČO� SRGFHĖRYDW� 
D� ]DQHGEiYDW��.RPXQLNDFH� VSROHþQRVWL� MH� QHVPtUQČ� GĤOHåLWi��PĤåH� WRWLå� WDNp� SRVtOLW� YČUQRVW�
]QDþFH��FRå�SRGSRĜt�L�Y\ããt�REUDW��1DYtF�E\�PČO�SRGQLN�XGUåRYDW�NRQWDNW�VH�VYêPL�]iND]QtN\� 
D�PČO E\�MH�LQIRUPRYDW�QDSĜtNODG�R�QRYLQNiFK��SĜtNODGHP�QRYLQN\�PĤåH�EêW�SUiYČ�QRYê�SURGXNW��
NWHUêP�MH�SUiYČ�(1(5*(7,&.È�=È./$'1$�0LVWU�723,ý��7HQWR�SURGXNW�MH�YKRGQê�L�SUR�
]iND]QtN\�� NWHĜt� MLå� X� VSROHþQRVWL� ]DNRXSLOL�� WDN� E\� VH� VSXãWČQtP� SURGXNWX� PČO� EêW� NDåGê 
]iND]Qtk R�QRYpP�SURGXNWX�LQIRUPRYiQ QDSĜtNODG�IRUPRX�HOHNWURQLFNp�SRãW\��0DUNHWLQJRYi�
WHRULH�GRSRUXþXMH�NRQWDNWRYDW�L�]iND]QtN\�]WUDFHQp��FRå�MH�WĜHED�WDNp�Y]tW�Y potaz. 

2VREQt�SURGHM 
2VREQt�IRUPD�NRPXQLNDFH�MH�WDNRYi�IRUPD�NRPXQLNDFH��NG\�MH�REFKRGQt�]istupce v SĜtPpP�
NRQWDNWX� VH� ]iND]QtNHP�� 3ĜtNODGHP� RVREQt� IRUP\� NRPXQLNDFH� MH� RVREQt� SURGHM�� 9HONRX�
YêKRGRX�WpWR�NRPXQLNDFH�MH�PRåQRVW�]tVNiQt EH]SURVWĜHGQt�SĜtPp�YD]E\��DYãDN�DXWRUND�SUiFH�
EČKHP� SRE\WX� YH� VSROHþQRVWL� SĜL� SR]RURYiQt� WpWR� NRPXQLNDFH� ]SR]RURYDOD�� åH� QH� YåG\� VH�
REFKRGQt�]iVWXSFL�QD�]SČWQRX�YD]EX�]HSWDMt��7RWR�MH�GRSRUXþHQt�SUR�PDMLWHOH�VSROHþQRVWL��DE\�
WUYDO�QD�WRP��åH�VH�REFKRGQt�]iVWXSFH�PXVt�]iND]QtND�]HSWDW�YåG\��]GD�E\O�VSRNRMHQ�D�SRGREQČ�� 
2VREQt�SURGHM�MH formou NRPXQLNDFH��NWHUi�VH�RGHKUiYi�Y RNDPåLNX��NG\�VH�]iND]QtN�GRVWDYt�
GR�SURGHMQ\�D�MHGQi�V REFKRGQtP�]iVWXSFHP�VSROHþQRVWL�R�QiNXSX�SURGXNWX�þL�VOXåE\��MGH�WHG\�
R� SĜtPê� NRQWDNW� VH� ]iND]QtNHP�� 7DNp� VH� VWiYi�� åH� SĜLMHGH� REFKRGQt� ]iVWXSFH� SĜtPR�
k ]iND]QtNRYL�� FRå� MH� WDNp� SĜtPê� NRQWDNW�� DYãDN� SULPiUQČ� VH� RGHKUiYi� NRPXQLNDFH� Y PtVWČ�
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SURGHMH�� NH� NWHUpPX� GRFKi]t� Y VtGOH� SURGHMQ\�0LVWU� 723,ý� Y 6XNRUDGHFK� QHGDOHNR�0ODGp�
%ROHVODYL�� 9HONRX� YêKRGRX� RVREQtKR� SURGHMH� MH� EH]SURVWĜHGQt� ]SČWQi� YD]ED�� NWHUp� VH� 
X� QHRVREQtFK� IRUHP� SURGHMH� þDVWR� YĤEHF� QHGRVWiYi�� =OHSãHQtP� RVREQtKR� SURGHMH�PĤåH� EêW�
QDSĜtNODG�SUDYLGHOQp�ãNROHQt�]DPČVWQDQFĤ��V WpWR�SUiFL�MVRX�WDNp�Y\KRGQRFHQ\�*RRJOH�UHFHQ]H�
]iND]QtNĤ��=iND]QtFL�VL�]GH�Y\FKYDOXMt�SURIHVLRQiOQt�SĜtVWXS�]DPČVWQDQFĤ��SURWR�E\�PČOD�VYp�
zDPČVWQDQFH�VSROHþQRVW�QHXVWiOH�Y]GČOiYDW��DE\�VL�SRGQLN�XGUåHO�tento standard. 6SROHþQRVW�E\�
PČOD�GEiW�QD�RVREQt�SURGHM��NWHUê�VRXYLVt�WDNp�VH�]iND]QLFNRX�YČUQRVWt��QDYtF�SRNXG�]iND]QtFL�
XYLGt��åH�MVRX�]DPČVWQDQFL�RSUDYGX�RGERUQtFL�YH�VYpP�RERUX�� WDN�WtPWR ]SĤVREHP�PĤåH�EêW�
SRVtOHQD�L�GĤYČUD�NH�]QDþFH� V WpWR�SUiFL�E\O�SURYHGHn UR]ERU�*RRJOH�UHFHQ]t, kde VL�]iND]QtFL�
YHOPL�SRFKYDOXMt�SURIHVionalitu v RERUX�D�FHONRYČ�YHOPL�SURIHVLRQiOQt�SĜtVWXS�FHOpKR�SRGQLNX��
2VREQt�SURGHM�XSHYĖXMH�ILUHPQt�LPDJH�D�LPDJH�SURGXNWX��FRå�E\�PČO�SRGQLN�Y]tW�Y SRWD]�EČKHP�
SURGHMH�QRYpKR�SURGXNWX�� 
Reklama 
1HRVREQt� IRUPRX� NRPXQLNDFH� MH� WDNp� UHNODPD�� -HGQi� VH� R� SODFHQRX� IRUPX� NRPXQLNDFH��
5HNODPD� MH� GĤOHåLWi�� DE\� SĜLPČOD� ]iND]QtND� NH� NRXSL�� 3RGQLN� åiGQRX� SODFHQRX� UHNODPX�
PRPHQWiOQČ� QHY\XåtYi�� DYãDN� MDN� Y\ãOR� ] UR]ERUX� LQWHUQtFK� GDW�� WDN� R� QRYpP� SURGXNWX�
VSROHþQRVWL� OLGp� QHYt�� SURWR� MH� SURGXNWX� QDYUåHQD� UHNODPQt� NDPSDĖ�� NWHUi� MH� YtFH� SRSViQD�
v QiVOHGXMtFt� þiVWL� SUiFH�� 'REĜH� SURYHGHQi� UHNODPD� PĤåH� SRGQLNX� RSČW� ]OHSãLW� LPDJH� 
D�VNXWHþQRVW��åH�Pi�SRGQLN�YODVWQt�SURGXNW��NWHUê�Y\P\VOHO�PDMLWHO�VSROHþQRVWL�Xå�NH�]OHSãHQt�
LPDJH� QDSRPiKi�� SURWR� MH� WĜHED� DE\�E\OD� UHNODPD�GREĜH� ]SUDFRYiQD��Formou reklamy jsou 
QDSĜtNODG�L�UHNODPQt�SĜHGPČW\��NWHUp�VSROHþQRVW�Pi��DOH�]iND]QtNĤP�MH�VStãH�QHUR]GiYi��FRå�MH�
WĜHED�]PČQLW�� 
Sponzoring  
Jak je uvedeno v GRWD]QtNRYpP�ãHWĜHQt��WDN�VSROHþQRVW�VSRQ]RUXMH�GČWVNp�GQ\�IRUPRX�GRGiYiQt�
GČWVNpKR� VNiNDFtKR� KUDGX�� 7\WR� RGSRYČGL� VH� Y GRWD]QtNX� REMHYLO\� FHONHP� ��� 7DWR� IRUPD�
PDUNHWLQJRYp�NRPXQLNDFH�D�UHNODP\�MH�WDNp�]PtQČQD�Y ��*RRJOH�UHFHQ]tFK��NG\�VL�]iND]QtFL�
WXWR�IRUPX�VSRQ]RULQJX�YHOLFH�SRFKYDOXMt��SURWR�E\�Y Qt�WDNp�PDMLWHO�PČO�SRNUDþRYDW��'ČWVNêFK�
GQĤ�E\�PČO�VSRQ]RURYDW�YtFH��DE\�WXWR�IRUPX�SURSDJDFH�XYiGČOR�YtFH�OLGt��7\WR�DNFH�SUR�GČWL�
MVRX�SRĜiGiQ\�YČWãLQRX�YH�YHVQLFtFK�Y RNROt�0ODGp�%ROHVODYL�D�QD�YHVQLFtFK�OLGp�åLMt�YČWãLQRX�
v GRPHFK��WDNåH�]SĤVRE�Y\WiSČQt�PXVt�ĜHãLW��%OtåH�MH�VSRQ]RULQJ�SRSViQ�Y þiVWL�SUiFH��NWHUi�VH�
]DEêYi�SUiYČ�Y\KRGQRFHQtP�*RRJOH�UHFHQ]t�� 
Podpora prodeje 
3ĜtNODGHP�SRGSRU\�SURGHMH�MH�QDSĜtNODG�NUiWNRGREi�VOHYD��7XWR�VOHYX�E\�SRGQLN�PRKO�QDSĜtNODG�
QDEtGQRXW�QD�QRYê�SURGXNW�EČKHP�SUYQtFK�PČVtFĤ�SR�VSXãWČQt�MHKR�prodeje EČKHP�UHNODPQt�
NDPSDQČ QHER�QDSĜtNODG�Y PČVtFtFK��NG\�Pi�SRGQLN�REMHGQiYHN�PpQČ��MHGQi�VH�R�PČVtFH�MDUQt��
MDN�Y\ãOR�GOH�*RRJOH�$QDO\WLFV��WDN�OLGp�L�Y W\WR�PČVtFH�QDYãWČYXMt�ZHERYp�VWUiQN\�VSROHþQRVWL. 
Podnik v WČFKWR�PČVtFtFK�QDEt]t�QDSĜtNODG�VOHYu na dopravu, proto by podporu prodeje mohl 
DSOLNRYDW� SUR� QRYê� SURGXNW�� 7DNp� E\� R� WpWR� VOHYČ� SRGQLN� PČO� NRQWDNWRYDW� VYp� VWiYDMtFt�
]iND]QtN\�IRUPRX�H-mailu. 

6RFLiOQt�PpGLD�D�<RX7XEH�NDQiO 
6SROHþQRVW� MH� DNWLYQt� QD� VRFLiOQtFK� VtWtFK� D� QD� <RX7XEH�� FRå� SĜHGVWDYXMH� WDNp� VRXþiVW�
PDUNHWLQJRYp� NRPXQLNDFH�� 6SROHþQRVW� Pi� SURILO� QD� )DFHERRNX�� ,QVWDJUDPX� D� 7ZLWWHUX�� 
1D�7ZLWWHUX�Pi�VSROHþQRVW�QHMPpQČ�VOHGXMtFtFK��6SROHþQRVW�QD�VRFLiOQt�VtWČ�YNOiGi�SĜtVSČYN\�
QHSUDYLGHOQČ��Ke dni 2. listopadu 2022 je SRVOHGQt�SĜtVSČYHN�VSROHþQRVWL�QD�VRFLiOQtFK�VtWtFK 
Facebook a Instagram ]�����]iĜt��GiOH�Pi�QD�VRFLiOQtFK�VtWtFK�GYD�SĜtVSČYN\�] ����]iĜt�D�MHGHQ�
z ����]iĜt (Facebook, Instagram, 2022). 6SROHþQRVW QD�VRFLiOQt�VtWČ�QHYORåLOD�åiGQê�SĜtVSČYHN�
YtFH� QHå�PČVtF�� FRå� E\� VH� VWiYDW� QHPČOR�� =iND]QtFL� Yt�� åH� YH� VSROHþQRVWL� SUDFXMt� RGERUQtFL� 
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YH�VYpP�oboru��FRå�SRWYU]XMt�L�*RRJOH�UHFHQ]H�D�PQRKR�]iND]QtNĤ�PtYi�YHOPL�þDVWR�PQRKR�
GRWD]Ĥ��SURWR�E\�VSROHþQRVW�PRKOD�QDSĜtNODG�QHMþDVWČMãt�RWi]N\�VGtOHW�QDSĜtNODG�QD�VRFLiOQt�VtWČ�
IRUPRX� QČMDNêFK� ]DMtPDYêFK� SĜtVSČYNĤ� þL� YLGHt�� 9LGHD� QDSĜtNODG� VSROHþQRVW� Y\GiYi� YHOPL�
RMHGLQČOH�� D� WR� PDMt� YHONê� GRVDK�� 9LGHD� YNOiGi� VSROHþQRVW L� YHOPL� RMHGLQČOH� QD� <RX7XEH��
6SROHþQRVWL�E\�PČOL� VH�]iND]QtN\�NRPXQLNRYDW�DNWLYQČ�� WDWR�QHSUDYLGHOQi�DNWLYLWD�QHY\WYiĜt�
dobrou image podniku. 

WOM (Word-of-mouth) 
-DN�E\OR� ]MLãWČQR�QD� ]iNODGČ� UR]ERUX� LQWHUQtFK�GDW� ]H� VRIWZDUX�5$<1(7�&50�� WDN�PQRKR�
]iND]QtNĤ�SĜLFKi]t�GR�VSROHþQRVWL�SUiYČ�QD�]iNODGČ�:20��:RUG-of-mouth)��7XWR�VNXWHþQRVW�
SRWYUGLOR� L� GRWD]QtNRYp� ãHWĜHQt� D� WDNp� ]KRGQRFHQt� *RRJOH� DQDOê]�� 7HQWR� ]SĤVRE� ]tVNiYiQt�
]iND]QtNĤ�E\�PČOD�VSROHþQRVW�MHãWČ�YtFH�SRGSRĜLW��PRKOD�E\�QDSĜtNODG�VYêP�]iND]QtNĤP��NWHĜt�
VSROHþQRVWL�SĜLYHGRX�GDOãtKR�]iND]QtND��SRVN\WQRXW�GiUNRYê NRã��GUREQê�GiUHN�E\�PRKOD�GiW� 
L�]iND]QtNRYL�QRYpPX��3URWRåH�VH�GR�VSROHþQRVWL�PQRKR�]iND]QtNĤ�YUDFt��WDN�E\�WČPWR�NOLHQWĤP�
SRGQLN�PRKO�SRVN\WQRXW�VOHYX�QDSĜtNODG�����QHER�RSČW�QČMDNê�GiUNRYê�NRã��WL�EXGRX�PtW�UDGRVW, 
a podnik WDN� SRGSRĜt� GRSRUXþRYiQt� SRGQLNX� VYêPL� RSDNRYDQêPL� ]iND]QtN\�� 9ČUQRVWQt�
SURJUDP\� MVRX� RSČW�PDUNHWLQJRYêP�QiVWURMHP� D� VSROHþQRVW� MH� VStãH� QHY\XåtYi�� 7DWR� IRUPD�
]tVNiYiQt� ]iND]QtNĤ� E\� PČOD� IXQJRYDW� L� V QRYêP� SURGXNWHP�� QRYê� SURGXNW� MH� XUþHQ� L� SUR�
YãHFKQ\�VWiYDMtFt�]iND]QtN\� 

3.2.4 1iYUK�UHNODPQt�NDPSDQČ�SUR�QRYê�produkt  
V GLSORPRYp�SUiFL� MH� VHVWDYHQD UHNODPQt�NDPSDĖ QD�QRYê�SURGXNW�Y\EUDQp� VSROHþnosti 
z regionX� 0ODGi� %ROHVODY. 3UiFH� WDNp� REVDKXMH� VHVWDYHQt� UR]SRþWX� NDPSDQČ� -HGQi� VH� 
R� SURGXNW� (1(5*(7,&.È� =È./$'1$� 0LVWU� 723,ý� Jak vyplynulo z GRWD]QtNRYpKR�
ãHWĜHQt��WDN�]iND]QtFL�VSROHþQRVWL�QDYUKXMt�]OHSãHQt��NWHUêP�MH�UHNODPD��'RPQtYDMt�VH��åH�SRGQLN�
QHPi�GRVWDWHþQRX�UHNODPX��3UDYGRX�MH��åH�VSROHþQRVW�PRPHQWiOQČ�åiGQRX�SODFHQRX�UHNODPX�
QHPi� 6SROHþQRVW� UHNODPX� QHĜHãLOD� DQL� Y SRVOHGQtFK� OHWHFK� D� DQL� QHPČOD� VSXãWČQRX� åiGQRX�
UHNODPQt�NDPSDĖ��Z WRKRWR�GĤYRGX�N�QiYUKX�QRYp�UHNODPQt�NDPSDQČ�QHE\OR�PRåQp�SRXåtW�
YêVOHGN\�NDPSDQt�] minulosti.  
5HNODPX� VSROHþQRVWL MDNR� WDNRYp WDNp� MLå� QČNROLN� PČVtFĤ� QDvrhuje pan XX ]H� VSROHþQRVWL� 
YY��NWHUê�Y\WYRĜLO�ZHERYp�VWUiQN\�VSROHþQRVWL D�VWDUi� VH� VSROHþQRVWL�R�PQRKR�GDOãtFK YČFt. 
Navrhl QDSĜtNODG�GHVLJQ�SROHSĤ�RNHQ�SURGHMQ\, spravuje Google Analytics D�SRGREQČ. 7DNp�
QiYUK� WpWR� UHNODPQt� NDPSDQČ� E\O� NRQ]XOWRYiQ SUiYČ� V panem XX. Pro SĜHGVWDYHQt tohoto 
QRYpKR�SURGXNWX�SRWHQFLiOQtP�]iND]QtNĤP�MH�UHNODPD�MLVWČ�QH]E\WQi��SURWR�MH�(1(5*(7,&.e�
=È./$'1ċ� 0LVWU� 723,ý QDYUåHQD� UHNODPQt� NDPSDĖ� 6SROHþQRVW� E\� WHQWR� SURGXNW�
v EXGRXFQRVWL�UiGD�SURGiYDOD�L�Y REODVWHFK��YH�NWHUêFK�]DWtP�QHSURGiYi�� 
5HNODPD� SUR� WHQWR� SURGXNW� MH� YHOPL� GĤOHåLWi�� SURWRåH� VH� MHGQi� R� SUYQt� YODVWQt� SURGXNW WpWR�
VSROHþQRVWL a MHGQi� VH� R� YHOPL� VSHFLILFNê� SURGXNW�� NWHUê� MH� LQRYDWLYQt�� D� QDYtF� VH� QHMHGQi� 
R� SURGXNW� GHQQt� VSRWĜHE\�� NWHUê� QDYtF� MLQp� VSROHþQRVWL� QHSURGiYDMt. SSROHþQRVW� E\� UiGD� VYp�
portfolio v EXGRXFQRVWL� UR]ãtĜLOD� R� GDOãt� SURGXNWy�� 7DNåH� MH� GĤOHåLWp�� DE\� UHNODPD� WRKRWR�
SUYQtKR�SURGXNWX�E\OD�RSUDYGX�SURSUDFRYDQi D�XGČODOD�QD�]iND]QtN\�GREUê�GRMHP. 7DNp�E\�VH�
R�SURGXNWX�PČOR�GR]YČGČW�FR�QHMYtFH�OLGt�D�PČOR�E\�EêW�UHNODPRX�]YêãHQR�SRYČGRPt�R�SURGXNWX�
D� R� VSROHþQRVWL� MDNR� WDNRYp�� ÒNROHP UHNODPQt� NDPSDQČ� MH�� DE\� SĜLOiNDla i FR� QHMYtFH�
SRWHQFLiOQtFK kupcĤ tohoto produktu. 1RYê� SURGXNW� ]Y\ãXMH� LPDJH� ]QDþNy, D� WDNp ]Y\ãXMH 
LPDJH�FHOpKR�SRGQLNX�MDNR�WDNRYpKR�� 
V WpWR�SUiFL�E\OR�SURYHGHQR�QČNROLN�Yê]NXPĤ, zH�NWHUêFK�MH�PRåQp Y\WYRĜLW�]iYČU��åH�]iND]QtFL�
PDMt� GĤYČUX� NH� ]QDþFH 0LVWU� 723,ý�� SURWR� WDWR� ]QDþND� QHVPt� VYp� ]iND]QtN\� ]NODPDW��
V SUDNWLFNp�þiVWL�SUiFH�MH�þiVW�SUiFH�SRMPHQRYDQi�MDNR�SUiFH�V SDPČWt��NWHUi�GRFKi]t�N ]iYČUX��
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åH�]iND]QtFL�VSROHþQRVW�QHYQtPDMt�SĜtOLã�MDNR�]QDþNX��DOH�VStãH�MDNR�ILUPX��FRå�MH�WĜHED�Y\YUiWLW�
WRX�UHNODPQt�NDPSDQt�QD�QRYê�SURGXNW��6SROHþQRVW� MH�]QDþNRX��SURWRåH�Pi�VYp� ORJR�D�GDOãt 
QiOHåLWRVWL� ]QDþN\�� D� KODYQČ�Pi�Xå� L� VYĤM� YODVWQt� SURGXNW� D� ]iND]QtFL� E\� VL� VSROHþQRVW�PČOL�
s WtPWR� SURGXNWHP� Y\EDYRYDW�� SURWRåH� ILUPX� YQtPDMt� MDNR� VSROHþQRVW� LQVWDOXMtFt� ]DĜt]HQt� 
D�SRVN\WXMtFt�UĤ]Qp�VOXåE\�] tohoto oboru a YQtPDMt�VSROHþQRVW�PpQČ�MDNR�]QDþNX��5HNODPQt�
NDPSDQt�PĤåH�EêW�QHMHQ�]YêãHQ�]LVN�VSROHþQRVWL��DOH�WDNp�QDSĜtNODG�SRGtO�QD�WUKX�� 
5HNODPQt� NDPSDĖ SUR� QRYê� SURGXNW� (1(5*(7,&.È� =È./$'1$� 0LVWU� 723,ý� Pi�
stanoveny ��FtOH��3UYQtP�FtOHP� MH�� DE\� VH� FR�QHMYtFH�SRWHQFLiOQtFK� ]iND]QtNĤ�QD�ZHERYêFK 
VWUiQNiFK�VSROHþQRVWL�GRVWDOR�QD�VWUiQNX�V (1(5*(7,&.28�=È./$'128��'UXKêP�FtOHP�
MH��DE\�FR�QHMYČWãt�SRþHW�QiYãWČYQtNĤ�Y\SOQLOR�D�RGHVODOR�SRSWiYNRYê�IRUPXOiĜ�QD�WHQWR�SURGXNW��
7ĜHWtP� FtOHP� UHNODPQt� NDPSDQČ� MH�� DE\� VL� FR� QHMYtFH� QiYãWČYQtNĤ� VWiKOR� SURVSHNW R�GDQpP�
SURGXNWX��9ãHFKQ\�W\WR�FtOH�MVRX�PČĜLWHOQp�SRPRFt�VOXåE\�*RRJOH�$QDO\WLFV��*RRJOH�$QDOê]���
5HNODPQt� NDPSDĖ� EXGH� WDNp� KRGQRFHQD� SRPRFt� WpWR� VOXåE\�� JH� WDNp� FtOHP� NDPSDQČ�� DE\�
SURGXNW�]DNRXSLOR� FR�QHMYtFH�]iND]QtNĤ��FRå� MH�PRåQp�Y\KRGQRWLW�QDSĜtNODG�] ~þHWQLFWYt��Je 
QH]E\WQp��DE\�YãHFKQ\�IRUP\�UHNODP\�REVDKRYDO\�RGND]�QD�ZHERYp�VWUiQN\� 
$YãDN� SĜHG� WČPLWR� FtOL� MH� WĜHED�� DE\� PDMLWHO� VSROHþQRVWL� GRSOQLO� LQIRUPDFH� R� SURGXNWX� 
D�QiVOHGQČ�VH� VSRMLO� V WYĤUFHP�ZHEX�V panem ;;��DE\� LQIRUPDFH�YORåLO�QD�ZHERYp�VWUiQN\�� 
1D� ZHERYp� VWUiQN\� MH� WDNp� QXWQR� SĜLGDW� YtFH� IRWRJUDILt� SURGXNWX�� 7DNp� MH� WĜHED� Y\WYRĜLW�
SRSWiYNRYê�IRUPXOiĜ�SUR�SURGXNW�(1(5*(7,&.È�=È./$'1$��SURWRåH�WHQ�QD�ZHERYêFK�
VWUiQNiFK�PRPHQWiOQČ�YĤEHF�QHQt��WDNp�MH�QD�ZHE�WĜHED�YORåLW�SURVSHNW�R�SURGXNWX�� 
V WpWR� GLSORPRYp� SUiFL� E\OR� SURYHGHQR� GRWD]QtNRYp� ãHWĜHQt�� NWHUp� E\OR� XUþHQR� SRX]H� SUR�
]iND]QtN\� Y\EUDQpKR� SRGQLNX�� 'RWD]QtNRYp� ãHWĜHQt� WDNp� REVDKRYDOR� VHJPHQWDþQt� RWi]N\,  
]H� NWHUêFK� Y\SO\QXOR�� åH� YH� VSROHþQRVWL� QDNXSXMH� ����� �� PXåĤ�� 1HMYtFH� NOLHQWĤ� VSDGi� 
GR�YČNRYpKR�UR]PH]t�RG����OHW�GR����OHW��MGH�R���������9ČWãLQD�]iND]QtNĤ�MH�Y\VRNRãNROVN\�
Y]GČODQêFK�QHER�Pi�PDWXULWQt�]NRXãNX����������D��������]iND]QtNĤ�SUDFXMH�MDNR�]DPČVWQDQFL��
FRå�E\�VSROHþQRVW�PČOD�Y]tW�Y potaz��SURWRåH�WLWR�OLGp�MVRX�FtORYRX�VNXSLQRX��SURWR�E\�UHNODPQt�
NDPSDĖ�PČOD�]DXMPRXW�KODYQČ�PXåH�V SRGPtQNDPL�XYHGHQêPL�YêãH��3RGQLN�WDNp�SĜHGSRNOiGi��
åH�QRYê�SURGXNW�SURGi�L�VYêP�VWiYDMtFtP�]iND]QtNĤP�� 
-DN� E\OR� ]MLãWČQR� QD� ]iNODGČ� KRGQRFHQt� *RRJOH� UHFHQ]t�� WDN� ]iND]QtFL� VSROHþQRVWL� SRGQLN�
SRYDåXMt� ]D�PtVWR�� NGH� SUDFXMt� VDPt� SURIHVLRQiORYp�� SURWR� MH� WDNp� GĤOHåLWp� EUiW� WRWR� Y potaz 
EČKHP� WYRUE\� UHNODPQt� NDPSDQČ�� DE\� NDPSDĖ� E\OD� ]DORåHQD� SUiYČ� QD� SURIHVLRQDOLWČ�� Jak 
studentka zjistila z GRWD]QtNRYpKR� ãHWĜHQt�� vtFH� QHå SRORYLQD� ]iND]QtNĤ� ���� ���� NWHĜt� 
X� VSROHþQRVWL� ]DNRXSLOL� E\� VSROHþQRVW� GRSRUXþLOL�� WRWR� WDNp� E\OR� SRWYU]HQR� Y\KRGQRFHQtP�
*RRJOH� UHFHQ]t� D� WDNp� UR]ERUem LQWHUQtFK� GDW� ]H� VRIWZDUX� 5$<1(7� &50. V\KRGQRFHQt�
Google UHFHQ]t SRWYUGLOR� VNXWHþQRVW�� åH� PQRKR ]iND]QtNĤ� SĜLFKi]t� GR� VSROHþQRVWL� SUiYČ� 
QD� ]iNODGČ�:20� �:RUG-of-PRXWK��� WDNåH� VSROHþQRVW� RþHNiYi�� åH� VH� EXGH� WtPWR� ]SĤVREHP�
SURGiYDW�L�QRYê�SURGXNW�� 
5HNODPQt�NDPSDĖ�EXGH�VSXãWČQD�Y dubnu 2023. 0ČVtF�GXEHQ�E\O�Y\EUiQ�QD�]iNODGČ�*RRJOH�
$QDO\WLFV�D�*RRJOH�7UHQGV��3RPRFt�*RRJOH�$QDO\WLFV�VWXGHQWND�]MLVWLOD��åH�QHMYtFH�]iND]QtNĤ�
QDYãWČYXMH�ZHERYp�VWUiQN\�VSROHþQRVWL�SUiYČ�Y WRPWR�PČVtFL�D�jak studentka zjistila z rozboru 
LQWHUQtFK�GDW�� WDN�PRPHQWiOQČ QHMYtFH�SURGiYDQêP�SURGXNWHP� MVRX� WHSHOQi�þHUSDGOD�� -DN� VH�
XNi]DOR�SRPRFt�*RRJOH�7UHQGV��WDN�WHSHOQi�þHUSDGOD�MVRX�WDNp�QHMY\KOHGiYDQČMãt�QD�LQWHUQHWX�
SUiYČ� Y GXEQX�� FRå� SRWYU]XMH� VNXWHþQRVW�� åH� PČVtF� GXEHQ� MH� SUR� SRGQLN� QHMGĤOHåLWČMãtP�
PČVtFHP�� Majitel VSROHþQRVWL�QDEtGO�N UHNODPQt�NDPSDQL�PD[LPiOQt�þiVWNX���� ����.þ��NWHUi�
SĜHGVWDYXMH UR]SRþHW�UHNODPQt�NDPSDQČ.  
-DN�E\OR� ]MLãWČQR�� WDN� VSROHþQRVW�QHPi� VWDQRYHQRX�åiGQRX�YL]L� D� DQL�PLVL��3URWR� V QiYUKHP�
UHNODPQt�NDPSDQČ�E\O\�WDNp�Y\P\ãOHQ\�YL]H�D�PLVH��Vize VSROHþQRVWL�MH��DE\�QDLQVWDORYDOD�VYĤM�
QRYê�SURGXNW�(1(5*(7,&.È�=È./$'1$�0LVWU�723,ý GR�FR�QHMYtFH�GRPiFQRVWt��D�WDNp�
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DE\�R�WRPWR�SURGXNWX�PČOR�SRYČGRPt�FR�QHMYtFH�OLGt��Mise VSROHþQRVWL�MH��XþLQLW�URGLQ\�ãĢDVWQp��
DE\�PČOy WHSOR�YH�VYêFK�GRPRYHFK��D�WDNp�DE\�SĜHPêãOHOy R�HQHUJHWLFNp�Y\YiåHQRVWL�D�PČOy 
VYp�GRPRY\�URYQRPČUQČ�Y\WRSHQp�D�PČOy SRFLW�HQHUJHWLFNp�EH]SHþQRVWL� 
JH� GĤOHåLWp� EČKHP� WYRUE\� UHNODPQt� NDPSDQČ� WDNp� SRVRXGLW� konkurenci�� WDN� E\OR� ]MLãWČQR�
z GRWD]QtNRYpKR� ãHWĜHQt� D� ] Y\KRGQRFHQt�*RRJOH� UHFHQ]t�� WDN� WDWR� VSROHþQRVW�YH� VYpP�RNROt� 
GR����NP�QHPi�åiGQRX� VURYQDWHOQRX�NRQNXUHQFL��9HONRX�YêKRGRX� WpWR� sSROHþQRVWL� WHG\� MH�� 
åH�VH� MHGQi�R�SUDNWLFN\� MHGLQRX�GRVWXSQRX�ILUPX��1D�NRQNXUHQFL�VH� WDNp�GRWD]RYDOD�DXWRUND�
SUiFH� SĜtPR�PDMLWHOH� VSROHþQRVWL�� NWHUê� XYHGO� MDNR�PRåQê�NRQNXUHQþQt� SRGQLN� SRX]H� MHGQX�
ILUPX��DYãDN�GRWD]QtNRYp�ãHWĜHQt�XNi]DOR��åH�]iND]QtFL�WXWR�VSROHþQRVW�MDNR�NRQNXUHQFL�WRKRWR�
SRGQLNX�QHYQtPDMt� 
9\KRGQRFHQt� UHNODPQt� NDPSDQČ EXGH� SURYiGČQR� QiVOHGXMtFtP� ]SĤVREHP�� =DPČVWQDQFL�
VSROHþQRVWL� VH YåG\� EXGRX ]iND]QtNĤ� SWiW�� MDNêP� ]SĤVREHP� VH� R� VSROHþQRVWL� GR]YČGČOL� 
D�RGSRYČGL�EXGRX�]DSLVRYDW�GR�VGtOHQpKR�VRXERUX��NGH� MHGQRWOLYp�RGSRYČGL� EXGRX�QiVOHGQČ�
VþtWiQ\�D�QD�]iNODGČ�WČFKWR�YêVOHGNĤ�EXEH�Y\KRGQRFHQR��MDNi�IRUPD�UHNODP\�MH�SUR�VSROHþQRVW�
QHMHIHNWLYQČMãt�D�SĜLQiãt�GR�SRGQLNX�QHMYtFH�]iND]QtNĤ��'iOH�EXGH�UHNODPQt�NDPSDĖ�PČĜHQD�
SRPRFt�VOXåE\�*RRJOH�$QDO\WLFV��YH�NWHUp�MH�PRåQp�PČĜLW���FtOH�]PtQČQp�QD�]DþiWNX�WpWR�þiVWL�
GLSORPRYp�SUiFH�� 
6SROHþQRVW QDMtPi RVREX��NWHUi�se VWDUi�R VRFLiOQt�VtWČ�D�YNOiGi�QRYp�LQIRUPDFH�QD�ZHE��-HGQi�
se o studentku Y\VRNp�ãNRO\ a firma WXWR�RVREX�SODWt hodinovou mzdou. 6SROHþQRVW� MLå�GHOãt�
GREX�]YDåXMH�SODFHQRX�SURSDJDFL�QD�VRFLiOQtFK�VtWtFK��D�WDWR�SURSDJDFH�E\�PRKOD�]DþtW�SUiYČ�
SURSDJDFt�SĜtVSČYNĤ�V�WtPWR produktem. 6SROHþQRVW�Y\XåtYi�VRFLiOQt�VtWČ Facebook, Instagram, 
7ZLWWHU�D�REþDV�YNOiGi�YLGHD�QD�<RX7XEH��1HMYČWãt�IDQRXãNRYVNRX�]iNODGQX�Pi�QD�VRFLiOQt�VtWL�
)DFHERRN�� NGH�Pi����� Ä7R� VH�PL� OtEt³� D� ���� VOHGXMtFtFK� �)DFHERRN��2022). Na Instagramu 
VSROHþQRVW� VOHGXMH� ���� IDQRXãNĤ� �,QVWDJUDP�� ������� 6SROHþQRVW� QD� VYêFK� VRFLiOQtFK� VtWtFK�
QHMYtFH� SUH]HQWXMH� SĜHGDQp� REMHGQiYN\�� REþDV� LQIRUPXMH� R� DNWXiOQtP� GČQt� YH� VSROHþQRVWL� 
D�REþDV�Y\Gi�QČMDNê�RGERUQê�WH[W�WêNDMtFt�VH�Y\WiSČQt��3ĜtOHåLWRVWQČ�VSROHþQRVW�QDWRþt�QČMDNp�
YLGHR��NWHUp�MH�QČNG\�VGtOHQR�QD�<RX7XEH��9LGHt�E\�PČOR�EêW�WDNp�QDWiþHQR�YtFH��SURWRåH�PDMt�
YHONê�GRVDK��WDNåH�MH�YLGt�YHONp�PQRåVWYt�OLGt�QDSĜtNODG�QD�,QVWDJUDPX��Firma by XUþLWČ�PČOD�
Y\GiYDW� YtFH� RGERUQêFK� þOiQNĤ��=iND]QtFL� QD� VRFLiOQt� VtWČ� þL� QD�ZHERYp� VWUiQN\ REþDV Stãt�
GRWD]\� WêNDMtFt� VH� QČMDNêFK� RGERUQêFK� LQIRUPDFt�� SURWR� E\� MLVWČ� YČWãt� PQRåVWYt odbornêFK 
þOiQNĤ XYtWDOL��1DYtF� YH� ILUPČ� SUDFXMH YHONp�PQRåVWYt� RGERUQtNĤ� z RERUX�� WDNåH� RGERUQêFK�
]QDORVWt�MH�YH�ILUPČ�GRVW�D�MH�WĜHED�MH�MHQ�SĜHGDW�GiO��7\WR�þOiQN\�E\�PČO\�EêW�WDNp�SURSDJRYDQp��
SURWRåH�E\�VSROHþQRVWL�PRKO\�SĜLOiNDW�QRYp�IDQRXãN\� 1DYtF�UHNODPD�]DORåHQi�QD�RGERUQRVWL�MH�
YHOPL�PRXGUê�NURN� 1D�7ZLWWHUX�Pi�VSROHþQRVW�SRX]H�PDOp�PQRåVWYt�VOHGXMtFtFK��SURWR�E\�bylo 
YKRGQp�SURSDJRYDW�SUiYČ�)DFHERRN�D�,QVWDJUDP��9HOPL�]QiPRX�D�SRPČUQČ�QRYRX�VRFLiOQt�VtWt�
VH�7LN7RN��QD�NWHUpP�VSROHþQRVW�]DWtP�QHPi�]DORåHQê�SURILO��SURWRåH�WDP�QHQt�PQRKR�XåLYDWHOĤ��
NWHĜt� E\� E\O\� FtORYRX� VNXSLQRX� VSROHþQRVWL�� WRKR� VSROHþQRVWL� GRSRUXþLO� SiQ� ;;� 'DOãt�
]DMtPDYRX�VRFLiOQt�VtWt��NWHURX�VSROHþQRVW�QHPi�MH�/LQNHG,Q��WHQ�QHE\O�]DORåHQ�] GĤYRGX��åH�MH�
VSROHþQRVW�SRPČUQČ�PDOêP�SRGQLNHP�V PDOêP�PQRåVWYt� ]DPČVWQDQFĤ�� WDNåH�/LQNHG,Q� WDNp�
]DWtP�QHQt�SRWĜHED��WRWR�MVRX�RSČW�VORYD�SDQD�;;� 2�GDOãtFK�VRFLiOQtFK�VtWtFK��MDNR�MH�QDSĜtNODG�
3LQWHUHVW��6QDSFKDW�þL�%H5HDO�VSROHþQRVW�]DWtP�QHXYDåRYDOD��-DN�E\OR�]MLãWČQR�] GRWD]QtNRYpKR�
ãHWĜHQt��WDN�QHMYtFH�NOLHQWĤ�VSROHþQRVWL�MH�YH�YČNX�RG����GR����OHW�D�QD�WČFKWR��D�WDN�Y WČFKWR�
DSOLNDFtFK (PinterHVW�� 6QDSFKDW� þL� %H5HDO� VSROHþQRVW� QHPi� VYRX� FtORYRX� VNXSLQX�� Jak je 
XYHGHQR�YêãH�QD�]DþiWNX�WpWR�UHNODPQt�NDPSDQČ��WDN�]iND]QtFL�VSROHþQRVW�YQtPDMt�MDNR�PtVWR��
NGH�SUDFXMt�SURIHVLRQiORYp�D�þDVWR�GDMt�QD�GRSRUXþHQt�]DPČVWQDQFĤ��SURWR�E\�VSROHþQRVW�PČOD�
na VRFLiOQt�VtWČ�Y\WYiĜHW�SĜtVSČYN\��NGH�EXGRX�RGERUQp�LQIRUPDFH��NWHUp�]iND]QtNĤP�RGSRYt�
PQRKR�MHMLFK�RGERUQêFK�GRWD]Ĥ��7RWR�GRSRUXþHQt�PDMLWHOL�SĜHGDO�SDQ�;;�KQHG�SRWp��FR�VSXVWLO�
ZHE��*RRJOH�UHFHQ]H�SRWYU]XMt��åH�]iND]QtFL�GDMt�QD�UDG\�]DPČVWQDQFĤ�VSROHþQRVWL��1DYtF�WDWR�
UHNODPQt�NDPSDĖ�VH�WêNi�QRYpKR�SURGXNWX��WDN�EXGH�WĜHED��DE\�]iND]QtFL�SRFKRSLOL��MDN�WHQWR�
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produkt funguje. ,�SĜHV�VNXWHþQRVW��åH�SRGQLN�QD�VYêFK�VRFLiOQtFK�VtWt��)DFHERRN��,QVWDJUDP��
7ZLWWHU��QHPi�SĜtOLã�YHONRX�IDQRXãNRYVNRX�]iNODGQX��WDN�QD�VYp�VRFLiOQt�VtWČ�]tVNiYi�SR]LWLYQt�
RKODV\�RG�]iND]QtNĤ��NWHĜt�SĜLFKi]t�GR�VSROHþQRVWL�QD�RVREQt�VFKĤ]N\��FRå�SRWYU]XMt�i REFKRGQt�
]iVWXSFL�VSROHþQRVWL�  
5HNODPQt�NDPSDĖ�E\�MLVWČ�PČOD�]DKUQRYDW�UHNODPy v PtVWQtch periodikiFK. Jak bylo zjLãWČQR�
QD� ]iNODGČ� GRWD]QtNRYpKR� ãHWĜHQt�� WDN� FHONHP� ����� �� ]iND]QtNĤ� MH� Y GĤFKRGX� D� MH 
SĜHGSRNOiGiQo�� åH� OLGp� Y GĤFKRGX� QRYLQ\� þWRX� -H� QXWQR� ]PtQLW�� åH� OLGp� Y GĤFKRGX� QHMVRX�
SULPiUQČ� FtORYRX� VNXSLQRX� VSROHþQRVWL�� DYãDN� MVRX� NOLHQW\� VSROHþQRVWL� WDNp�� 6SROHþQRVW�
SRWYUGLOD��åH�QHPtYDMt�DQL�SUREOpP�V Y\ããt�FHQRX��SURWRåH�PtYDMt�QDãHWĜHQR� &tORYRX�VNXSLQRX�
MVRX�SULPiUQČ�PXåL�YH�YČNX�RG����OHW�GR����OHW��WDNåH�MH�SĜHGSRNOiGiQR��åH�QRYLQ\�þWRX� 1DYtF�
MVRX�VWiOH�]DPČVWQDQt��WDNåH�PDMt�SĜtMP\��WDNåH�VL�PRKRX�GRYROLt noviny kupovat. 6SROHþQRVW�
E\�PČOD�NRQWDNWRYDW�Y\GDYDWHOVWYt�9/7$9$�/$%(�0(',$�D�V� 7RWR�Y\GDYDWHOVWYt�Y\GiYi� 
���UHJLRQiOQtFK�WêGHQtNĤ�D����þDVRSLVĤ��MagaztQ\�F]���������9/7$9$�/$%(�0(',$�PDMt�
SĜtPR�QD�VYêFK�ZHERYêFK�VWUiQNiFK�QDEtGNX�LQ]HUFH��NWHURX�O]H�MHGQRGXãH�poslat ZHERYêP�
SRSWiYNRYêP�IRUPXOiĜHP��YOWDYDPHGLD�F]���������,Q]HUFH�E\�XUþLWČ�PČOD�EêW�YH�PČVWHFK��NGH�
VSROHþQRVW�0LVWU�723,ý�LQVWDOXMH�VYp�SURGXNW\��MHGQi�VH�R�PČVWD�0ODGi�%ROHVODY��1\PEXUN��
-LþtQ��/LEHUHF��ýHVNi�/tSD��6HPLO\�D�3UDKD�D�MHMLFK�RNROt��6SROHþQRVW�Pi�RG�VYpKR�VtGOD��NWHUp�
MH�FFD����NLORPHWUĤ�RG�0ODGp�%ROHVODYL��VSiGRYRX�REODVW�GR�����NLORPHWUĤ�� 
6SROHþQRVWL�MH�WDNp�GRSRUXþHQD�SURSDJDFH�SURGXNWX�IRUPRX�YODVWQtFK�OHWiNĤ, NWHUp�E\�PRKO\�
EêW� XPtVWČQ\� PLQLPiOQČ� QDSĜtNODG� Y SURGHMQČ QD� UHFHSFL�� NDP� SĜLFKi]t� QHMYtFH� ]iND]QtNĤ� 
D�QD�OHWiN\�OHåtFt�QD�SXOWX�VH�YåG\�SRGtYDMt��FRå�E\OR�RYČĜHQR�L�SURVWĜHGQLFWYtP�NDPHURYpKR�
V\VWpPX�D�SRWYU]HQR�SDQt�UHFHSþQt.  NiVOHGQČ�PRKO\�EêW�QD�VSRQ]RURYDQêFK�XGiORVWHFK��WDNp�
E\� MH�PRKOL�PtW�X�VHEH�REFKRGQt�]iVWXSFL��NWHĜt�PDMt�VH�]iND]QtN\�QDSĜtNODG�VFKĤ]NX�QČNGH�
v WHUpQX�� NGH� MHGQDMt� R� QČMDNpP� MLQpP� SURGXNWX� D�PRKOL� E\� WDN� ]iND]QtNĤP� IRUPRX� OHWiNX�
QDEtGQRXW�L�WHQWR�QRYê�SURGXNW��NWHUê�GREĜH�VSROXSUDFXMH�V SURGXNW\�RVWDWQtPL��/HWiN\�EXGRX�
QDEt]HW�YãHP�]iND]QtNĤP�REFKRGQt�]iVWXSFL�VSROHþQRVWL�D�UHFHSþQt��/HWiN\�EXGRX�]SĤVREHP��
MDN�LQIRUPRYDW�]iND]QtN\�R�VSXãWČQt�SURGHMH�QRYpKR�SURGXNWX��D�QDYtF�WHQWR�SURGXNW�VSRMXMe 
HQHUJLH��WDNåH�PĤåH�EêW�]iND]QtN\�]DNRXSHQ�VSROHþQČ�V SURGXNWHP��NWHUê�SĤYRGQČ�SOiQRYDOL�
zakoupit.  

'iOH�E\�VSROHþQRVW�PČOD�]YiåLW�UHNODPX�Y UiGLtFK. &tORYRX VNXSLQRX�VSROHþQRVWL�MVRX KODYQČ 
PXåL YH�YČNX�RG����OHW�GR����OHW��NWHĜt�MVRX�]DPČVWQDQFL��WDNåH�MH�SĜHGSRNOiGiQR��åH�GR�SUiFH� 
a z SUiFH�MH]Gt�DXWHP�D�UHNODPX�XVO\ãt, proto bude reklama i v þDVHFK��NG\�MH]Gt�OLGp�GR�SUiFH� 
a z SUiFH� 9HOPL�]QiPêP�UiGLHP��NWHUp�Pi�VtGOR�SĜtPR�YH�PČVWČ�0ODGi�%ROHVODY, je UiGLR�Kiss 
Delta. 'iOH�E\�PČOD�VSROHþQRVW�Y\EUDW�UiGLR�L�SUR�GDOãt�PČVWD��9êEČU�YKRGQêFK�UiGLt�MH�WRWLå�
RSUDYGX�ãLURNê. Reklama v UiGLtFK�Pi� WRWLå�vysokou ~þLQQRVW� 6SROHþQRVW�0LVWU�723,ý Pi�
YODVWQt�VORJDQ��NWHUê�]Qt�Ä6SRMtPH�9DãH�HQHUJLH³�D�PČOD�E\�KR�YtFH�SURSDJRYDW�D�E\OR�E\�YKRGQp 
Y\XåtW� KR� SUiYČ� N UHNODPČ� SURGXNWX� (1(5*(7,&.È� =È./$'1$�� 1HQt� WĜHED� Y\PêãOHW�
VORJDQ�QRYê��~SOQČ�SRVWDþt�YtFH�SURSDJRYDW�WHQWR�  
9KRGQê�NH� ]YiåHQt�E\�E\O� L� SURQiMHP�SiU�ELOOERDUGĤ�� DYãDN�Y VRXþDVQp� GREČ�]iMHP�R� WXWR�
IRUPX�UHNODP\�XSDGi��SĜtNODGHP�MVRX�QDSĜtNODG�YROHEQt�UHNODPQt�NDPSDQČ��3R�VNRQþHQt�YROHE�
MVRX� UHNODP\� QD� ELOOERDUGHFK� WêNDMtFt� VH� YROHE� MHãWČ� YHOPL� GORXKRX� GREX�� FRå� MH� GĤND]HP,  
åH�]iMHP�R�ELOOERDUG\�XSDGi. KG\E\�R�QČ E\O�RSUDYGX�YHONê�]iMHP��WDN�ELOOERDUG\�EXGRX�U\FKOH�
SĜHOHSHQ\�QRYRX� UHNODPRX. $YãDN�PDMLWHO� VSROHþQRVWL� WXWR� IRUPX� UHNODP\�NG\VL�GiYQR�PČO� 
D�]iND]QtN\�PX�SĜLQiãHOD��SURWR�VH�]NXVt��MDN�WDWR�IRUPD�UHNODP\�EXGH�fungovat i v VRXþDVQRVWL��
7HQWR�]SĤVRE�UHNODP\�E\�XYtWDO�L�PDMLWHO�VSROHþQRVWL��3ĜtORKD���� 
9HOPL�YKRGQRX�IRUPRX�UHNODP\��NWHUi�MH�VSROHþQRVWL�GiOH�GRSRUXþRYiQD��MH�WDNp�33&�NDPSDĖ. 
3UR�YČWãt�HIHNW�E\�VSROHþQRVW�PČOD�]YROLW�RED�GUXK\�3&&�UHNODP\��NWHUp� MVRX�EOtåH�SRSViQ\�
v þiVWL� WHRUHWLFNR-metodologLFNp�� -HGQi� VH� WHG\� R� 33&� UHNODPX�� NWHUi� VH� ]REUD]XMH� 
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YH�Y\KOHGiYDFt� VtWL� D�R� UHNODPX��NWHUi� VH� ]REUD]XMH�Y REVDKRYp� VtWL�� 3ĜL�SRXåLWt� RERX� WČFKWR�
]SĤVREĤ�UHNODPD�]DViKQH�YHOLNp�PQRåVWYt�]iND]QtNĤ��7DNp�VH�WtP�X�]iND]QtNĤ�]Yêãt�SRYČGRPt�
R�=È./$'1ċ�D�R�FHOp�VSROHþQRVWL�0LVWU�723,ý� 9tFH�MH�33&�UHNODPD�SRSViQD�X�UR]SRþWX�
NDPSDQČ�� 7DWR� IRUPD� UHNODP\� UHDJXMH� QD� VRXþDVQRX� GREX� SOQRX� SRþtWDþĤ�� D� QDYtF� FtORYi�
VNXSLQD� VSROHþQRVWL� MVRX� ]DPČVWQDQt� PXåL�� NWHĜt� MVRX� Y\VRNRãNROVN\� Y]GČODQt� QHER� PDMt�
VWĜHGRãNROVNp�Y]GČOiQt��WDN�MH�SĜHGSRNOiGiQR��åH�SUDFXMt�X�SRþtWDþH��D�QHSUDFXMt�QDSĜtNODG�QČNGH�
YH� VSROHþQRVWL�â.2'$�$872�D�V�� X�YêUREQt� OLQNy. 7HQWR� ]SĤVRE� UHNODP\� MH� WĜHED�SHþOLYČ�
SURSUDFRYDW��SURWRåH�VSROHþQRVW�WXWR�UHNODPX�SRYDåXMH�]D�GĤOHåLWRX���3ĜtORKD����6SROHþQRVW�Pi�
SRPČUQČ�QRYp�ZHERYp�VWUiQN\��WDNåH�MH�GĤOHåLWp�GRVWiYDW�]iND]QtN\�SUiYČ�QD�QČ�� 
'DOãtP�YKRGQêP�QiVWURMHP�UHNODPQt�NDPSDQČ�MH reklama v UHJLRQiOQt�WHOHYL]L, kteri MH�WHOHYL]t�
na internetu. 'OH��5HJLRQiOQt�WHOHYL]H��������UHJLRQiOQt�WHOHYL]H�VSROHþQRVWHP�XPRåĖXMH�NDåGê�
den oslovit 500 ����GLYiNX�] FHOp�ýHVNp�UHSXEOLN\��7DWR�UHNODPD�MH�VSROHþQRVWL�GRSRUXþHQD�
v EXGRXFQRVWL�D�QHQt�]DKUQXWD�GR�UHNODPQt�NDPSDQČ�] GĤYRGX�RPH]HQpKR�UR]SRþWX�� 
3UR� ]YêãHQt� NUHDWLYLW\� a atraktivity UHNODP\� VSROHþQRVWL� DXWRUND� GRSRUXþXMH ]OHSãLW QiNXS 
UHNODPQtFK�SĜHGPČWĤ��7\WR�SĜHGPČW\�sice QHMVRX�SURSDJDFt�SURGXNWX��DOH�VSROHþQRVWL, proto 
QHMVRX� XPtVWČQ\�Y UR]SRþWX� UHNODPQt� NDPSDQČ�� -H� QXWQR� ]PtQLW�� åH� W\WR� UHNODPQt�pĜHGPČW\�
PRKRX�GR�VSROHþQRVWL�SĜLOiNDW�QRYp�]iND]QtN\��NWHĜt�VL�QDNRQHF�QRYê produkt mohou zakoupit, 
WDNåH� W\WR� SĜHGPČW\� SUR� SURSDJDFL� VSROHþQRVWL� D� =È./$'1<�PRKRX� EêW� WDNp� SĜtQRVHm. 
5HNODPQt�SĜHGPČW\� MVRX�]SĤVREHP�SRGSRU\�SURGHMH�� -HGQi�VH�QDSĜtNODG�o propisky s logem 
0LVWU�723,ý��NWHUp�MLå�VSROHþQRVW�Pi��DYãDN�QHQDEt]t�MH�NOLHQWĤP��WDNåH�E\�VSROHþQRVW�PRKOD�
]DYpVW�]Y\N��åH�NH�NDåGp�SRGHSVDQp�VPORXYČ�Gi�GR�GHVHN�se smlouvou SUiYČ�MHGQu propisku. 
%ČKHP� VYpKR� SĤVREHQt� YH� VSROHþQRVWL� DXWRUND� SUiFH� ]MLVWLOD�� åH� Pi� VSROHþQRVW� SURSLVHN�
QHGRVWDWHN� D� ]DPČVWQDQFL� SRXåtYDMt� SURSLVN\� RG� GRGDYDWHOĤ�� NWHUp� VSROHþQRVW� GRVWDOD� MDNR�
GiUHN��-H�QXWQR�]PtQLW�VNXWHþQRVW��åH�VSROHþQRVW�Pi�YODVWQt�GHVN\�QD�smlouvy s logem��NWHUp�
GiYi�NOLHQWĤP�D v WRPWR�]Y\NX�E\�PČOD�XUþLWČ�SRNUDþRYDW� 'iOH�MH�GRSRUXþHQD�YêURED�KUQNĤ��
NWHUp� WDNp�VSROHþQRVW� MLå�Pi��DYãDN�PRKOD�E\� je GiYDW�VYêm ]iND]QtNĤP k REMHGQiYFH� WDNp� 
6SROHþQRVW�KUQN\�SRXåtYi�SRX]H�Y SURGHMQČ EČKHP�VFKĤ]HN�VH�]iND]QtN\. 7DNp�E\�SRGQLN�PRKO�
]DþtW�RGHEtUDW�VXãHQN\�a cukry NH�NiYČ�WDNp�V logem VSROHþQRVWL. 3ĜHG�QČMDNRX�GRERX�VSROHþQRVW�
]DYHGOD�]Y\N��åH�]DPČVWQDQFL�REOpNDMt ILUHPQt�WULþND��DYãDN�WHQWR�]Y\N�QHQt�SĜtOLã�GRGUåRYiQ��
FRå� MH� FK\ED� Jak navrhl pan XX�� WDN�E\� VSROHþQRVW�PRKOD�QHFKDW�Y\URELW� WULþND� s UĤ]QêPL�
produkty z GĤYRGX�YČWãt� NUHDWLYLW\� 7DNp�E\� VWiOD� ]D� ]YiåHQt�REMHGQiYND� ILUHPQtFK� VWROQtFK�
NDOHQGiĜĤ��NWHUp�E\�MLVWČ�Y\XåLOL�]DPČVWQDQFL�L�NOLHQWL D�NDåGê�PČVtF�E\�PRKO�REVDKRYDW�MLQê�
produkt. PosleGQt�IRUPRX�UHNODP\��NWHURX�VSROHþQRVW�SUR]DWtP�Y\XåtYi��MVRX�SROHS\�QD�DXWHFK��
NWHUp� PDMt� QD� DXWČ� Y\EUDQt� ]DPČVWQDQFL� D� SROHSHQ\� MVRX� WDNp� YãHFKQ\� GRGiYN\�� KDåGê�
]DPČVWQDQHF�Pi�VYRML�YL]LWNX��NWHUp�VSROHþQRVW�QDNRXSLOD�QD�]DþiWNX�URNX�QD�FHOê�URN�� 
6SROHþQRVW�E\�WDNp�PČOD�YtFH Y\XåtYDW�sponzoring. 7XWR�IRUPX�SURSDJDFH�VSROHþQRVW�Y\XåtYi��
DYãDN�SURSDJXMH�VSROHþQRVW�MDNR�WDNRYRX��8GiORVWPL��NWHUp�VSROHþQRVW�SURSDJXMH��MVRX�GČWVNp�
dny v RNROt� 0ODGp� %ROHVODYL�� 7\� VL� XåLYDWHOp� SRFKYDOXMt�� MDN� E\OR� ]MLãWČQR� EČKHP�
Y\KRGQRFRYiQt� *RRJOH� UHFHQ]t�� 0DMLWHO� QHFKDO� Y\URELW� QD� ]DNi]NX� VNiNDFt� KUDG� V QiSLVHP�
ZHERYêFK� VWUiQHN� D� V ORJHP� VSROHþQRVWL�� +UDG� MH� ]GDUPD� GRGiYiQ� QD� W\WR� DNFH�� 8UþLWČ� E\�
VSROHþQRVW�PČOD�GR�WpWR�IRUP\�SURSDJDFH�QČMDN�]DNRPSRQRYDW�SUiYČ�QRYê�SURGXNW��QDSĜtNODG�
E\�QD�DNFtFK�PRKOD�PtW� VWROHþHN��NGH�EXGRX� OHWiN\�R�QRYpP�SURGXNWX�� 6SROHþQRVW�E\�PČOD�
IRUPRX� VSRQ]RULQJX�SURSDJRYDW�SUiYČ� WHQWR� QRYê�produkt D� DXWRUND� WpWR�SUiFH� VH�GRPQtYi�� 
åH� WHQWR� VSRQ]RULQJ�QHQt� GRVWDþXMtFt��2Wi]ND� REVDKXMtFt� RGSRYČć� VSRQ]RULQJ�E\OD� REVDåHQD� 
i v GRWD]QtNRYpP�ãHWĜHQt�V Qi]YHP�7YRUED�]QDþN\��NWHUp�MH�Y QiVOHGXMtFt�þiVWL�SUiFH�D�PRåQRVW�
RGSRYČGL�REVDKXMtFt�VORYR�VSRQ]RULQJ�SĜtOLã�PQRKR�RGSRYČGt�QH]tVNDOD��FRå�MH�WDNp�GĤND]HP��
åH�VSRQ]RULQJ�QHQt�GRVWDþXMtFt�� 
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3.2.5 1iYUK�UR]SRþWX�SUR�UHNODPQt�NDPSDĖ�QRYpKR�SURGXNWX� 
7DWR�þiVW�GLSORPRYp�SUiFH�REVDKXMH�QiYUK�VHVWDYHQpKR�UR]SRþWX�SUR�UHNODPQt�NDPSDĖ��NWHUi�
Pi� SURSDJRYDW� QRYê� SURGXNW� VSROHþQRVWL�� NWHUêP� MH� (1(5*(7,&.È� =È./$'1$ Mistr 
723,ý�� DYãDN� VSROHþQRVW� RþHNiYi�� åH� UHNODPD� EXGH� L� SURSDJDFt� VSROHþQRVWL� MDNR� WDNRYp� 
a FHONRYČ�UHNODPQt�NDPSDĖ�]Yêãt�SRYČGRPt�R WpWR VSROHþQRVWL�� 
=FHOD�]iVDGQt�ERG�UHNODPQt�NDPSDQČ�MH�~YDKD��MDNRX�þiVWNX�GR�UHNODPQt�NDPSDQČ�LQYHVWRYDW��
-H�MDVQp��åH�VSROHþQRVW�E\�PČOD�LQYHVWRYDW�GR�SURSDJDFH�SURGXNWĤ��NWHUp�PDMt�SRWHQFLiO��D�WtPWR�
SURGXNWHP� SUiYČ� (1(5*(7,&.È� =È./$'1$� 0LVWU� 723,ý� MH�� 9HOPL� GĤOHåLWRX� þiVWt�
UHNODPQt� NDPSDQČ� MH� MHMt� UR]SRþHW�� 5R]SRþHW� MH� XPtVWČQ� Y WpWR� GLSORPRYp� SUiFL� Y SĜtOR]H� 
3 v tabulce 12. 5R]SRþHW� ]DKUQXMH� FHQX� ]D� MHGQRWNX�� FRå� SĜHGVWDYXMH� QDSĜtNODG� KRGLQRYRX�
P]GX��SRþHW�GQt�þL�SRþHW�NXVĤ�� 
'R� UHNODPQt� NDPSDQČ� VSROHþQRVW� PĤåH investovat PD[LPiOQt� þiVWNX� 275 ���� .þ jako 
MHGQRUi]RYê�YêGDM. =iYČU�WpWR�þiVWL�SUiFH�REVDKXMH�YDULDQWX�UR]SRþWX�D�QiYUK�UR]SRþWX�Y\FKi]t�
z SĜHGSRNODGX��åH�KR�]FHOD�]GDUPD�Y\SUDFRYDOD�DXWRUND�GLSORPRYp�SUiFH�� 
0RPHQWiOQČ�VSROHþQRVW�åiGQRX�SODFHQRX�UHNODPX QHY\XåtYi��SRNXG�E\�QČMDNRX�Y\XåtYDOD��WDN�
E\�E\OD�SRSViQD�Y WpWR�þiVWL�GLSORPRYp�SUiFH�D�E\OD�E\�QDYUåHQD�MHMt�RSWLPDOL]DFH��D�YêVOHGN\�
WČFKWR� UHNODPQtFK� NDPSDQt� E\� PRKO\� EêW� SRXåLW\� N VHVWDYHQt� WpWR� NDPSDQČ�� -HGLQi� IRUPD�
UHNODP\��NWHURX�VSROHþQRVW�Pi�� MVRX� UHNODPQt�SĜHGPČW\ a polepy na autech, jak je uvedeno 
YêãH��3ĜtOHåLWRVWQČ�VSROHþQRVW�VSRQ]RUXMH�GČWVNp�GQ\ IRUPRX�GRGiQt�VNiNDFtKR�KUDGX v RNROt�
0ODGp�%ROHVODYL.  
9êãH� XYHGHQi� þiVWND� QD� UHNODPQt� NDPSDĖ� E\OD� RGKDGQXWD� WYĤUFHP� ZHERYêFK� VWUiQHN 
www.mistr-topic.cz s SDQHP�;;�]H�VSROHþQRVWL�<<��NWHUê�VH�PDUNHWLQJX�YČQXMH�D�VSROHþQRVW�
s Qtm spoluSUDFXMH�MLå���OHW��7HQWR�SiQ�WHG\�Y\WYiĜt�ZHERYp�VWUiQN\��GiOH�SRVN\WXMH�JUDILFNp�
VOXåE\�� WDNp� SUDFXMH� V *RRJOH� DQDOê]DPL� D� SRGREQČ�� 7HQWR� þORYČN� VH� VSROHþQRVWL� VWDUi� 
R� DNWXDOL]DFL�ZHERYêFK� VWUiQHN� D� VSROHþQRVW� V QtP� VWiOH� VSROXSUDFXMH D� SODWt� KR� KRGLQRYRX�
P]GRX�þL�GOH�RGYHGHQp�SUiFH�� 
2� VSUiYX� VRFLiOQtFK� VtWt� VSROHþQRVWL� VH� VWDUi� VWXGHQWND� Y\VRNp� ãNRO\� D� SR� GLVNX]L� V panem  
XX E\OR� GRPOXYHQR�� åH� VSROHþQRVW� QD� VRFLiOQtFK� VtWtFK� ]DSODWt� MHGQRUi]RYRX� SURSDJDFL�
SĜtVSČYNĤ�V (1(5*(7,&.28�=È./$'128. 3URWRåH�VSROHþQRVW�SUR]DWtP�nikdy propagaci 
na Facebooku ani na Instagramu QHY\XåtYDOD��UR]KRGOD�VH�SUR�MHGQRUi]RYRX�SURSDJDFL��NWHUi 
SRWUYi�SR�GREX����GQt��þiVWND�EXGH�����.þ�QD�GHQ�SUR�)DFHERRN��WDNp�SUR�,QVWDJUDP�VSROHþQRVW�
Y\KUDGLOD�����.þ�QD�GHQ��&HONRYi�VXPD�EXGH�WHG\������.þ�SUR�SURSDJDFL�QD�)DFHERRNX�D������
.þ� SUR� SURSDJDFL� QD� Instagramu. 3URSDJRYDQp� SĜtVSČYN\� Y\WYRĜt VWXGHQWND� Y\VRNp� ãNRO\��
NWHURX�SODWt�VSROHþQRVW�NDåGê�PČVtF KRGLQRYRX�VD]ERX�D�YêGČOHN�]iYLVt�QD�SRþWX�RGSUDFRYDQêFK�
hodin. -HGLQêP�UR]GtOHP�EXGH��åH�EXGH�Y\WYiĜHW�SĜtVSČYN\�R�QRYpP�SURGXNWX, ne o produktech 
VWiYDMtFtFK��MDN�WRPX�E\OR�GRSRVXG�� 
'DOãt� MHGQRUi]RYRX� UHNODPRX� MH� reklama v SHULRGLNiFK� 6SROHþQRVW� SĜHGSODWt propagaci 
þOiQNX� V (1(5*(7,&.28� =È./$'128� QD� SĤO� URNX�� 0DMLWHO� VSROHþQRVWL� Y\EUDO� MHGHQ�
PČVtþQtN� D� MHGHQ� þWUQiFWLGHQtN�� U mČVtþQtNĤ� VSROHþQRVW� SĜHGSODWt WHG\� FHONHP� �� Y\GiQt� 
�Y� FHONRYpP� SRþWX� ���� SURWRåH� VH� MHGQi� R� GYČ� REODVWL�� D� þWUQiFWLGHQtNĤ� FHONHP� ��� Y\GiQt  
�Y�FHONRYpP�SRþWX�����SURWRåH�VH�MHGQi�RSČW�R�GYČ�REODVWL���6SROHþQRVW�VH�UR]KRGOD�SUR�SHULRGLND�
v KODYQtP� PČVWČ� 3UDKD� plus ve 6WĜHGRþHVNpP� NUDML� D� ]YOiãĢ� SUR� /LEHUHFNê� NUDM�� 9H� YãHFK�
PČVWHFK�EXGH�VSROHþQRVW�LQ]HURYDW�þOiQHN�R�YHOLNRVWL�����[����PP��MHGQi VH�R�ó�VWUDQ\��&HQD�
]D�WHQWR�þOiQHN�QD�ó�VWUDQ\�MH�SUR�3UDhu a SWĜHGRþHVNê�NUDM� MH�����.þ�D�FHQD�]D þOiQHN�SUR�
/LEHUHFNê�NUDM� MH�����.þ��9ãHFKQ\�þOiQN\�EXGRX�Y\FKi]HW�YH�YãHGQt�GQ\��ýOiQHN�VL�QDStãH�
PDMLWHO�VSROHþQRVWL�ViP��WDNåH�MHKR�VHVWDYHQt�EXGH�SUR�VSROHþQRVW�QXORYêP�YêGDMHP a k þOiQNX�
EXGH�GRGiQR�SRX]H�ORJR þL�REUi]HN��WDNåH�VSROHþQRVW�QHEXGH�PtW�åiGQp�JUDILFNp�YêGDMH�QDYtF�� 
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'DOãt�SURSDJDFt�(1(5*(7,&.e�=È./$'1<�MH�tvorba lHWiNĤ��-H�QDYUåHQD�YêURED�FHONHP�
�����NXVĤ�OHWiNĤ�D�FHQD�]D�YêUREX�MHGQRKR�OHWiNX�MH������.þ��/HWiN\�]SUDFXMH�SDQ�;;�D�IDNWXUD�
VSROHþQRVWL�]D�JUDILFNp�Y\SUDFRYiQt�SĜLMGH�]YOiãĢ�� 
9HOPL�HIHNWLYQt�IRUPRX�UHNODP\�MH�reklama v UiGLX��6SROHþQRVWL�MH�GRSRUXþHQR��DE\�zaplatila 
NUiWNê�UHNODPQt�VSRW�Y UiGLX�SUR�0ODGRX�%ROHVODY. 9HOPL�]QiPêP�UiGLHP��NWHUp�Pi�SĜtPR�VtGOR�
v 0ODGp�%ROHVODYL��MH�UiGLR�.LVV�'HOWD��'iOH�E\�VSROHþQRVW�PČOD�PtW�SURSDJDFL�Y UiGLX�Y Praze 
a v UiGLX�Y Liberci. V UHNODPQtP�VSRWX�E\�VH�]FHOD�XUþLWČ�PČO�REMHYLW�VORJDQ�VSROHþQRVWL��NWHUêP�
MH� YČWD� Ä6SRMtPH�9DãH� HQHUJLH³�� D� WDNp�PXVt� ]D]QtW� SRMHP�(1(5*(7,&.È�=È./$'1$. 
5R]SRþHW�SUR�UHNODPX�UiGLX MH�SUR]DWtP�Y\WYRĜHQ�QD����GQt��Cena je uvedena za jeden den s WtP��
åH�VH�Y NDåGpP�UiGLX�REMHYt�UHNODPQt�VSRW�R�GpOFH����VHNXQG�GYDNUiW�GHQQČ. %\O\�Y\EUiQ\�GYČ�
þDVRYi�SiVPD��MHGnR�OHYQČMãt�D�MHGQR�GUDåãt��3UYQtP�D�OHYQČMãtP�þDVRYêP�SiVPHP�MH�þDVRYp�
rozmezt�PH]L���D���KRGLQRX�UDQQt D�GUXKêP�SiVPHP�MH�]YROHQR�SiVPR��NWHUp�MH�GUDåãt�D�MHGQi�
se o KODYQt�Y\VtODFt�þDV PH]L����D����KRGLQRX�RGSROHGQt��6 UiGLL�EXGH�sMHGQiQR��DE\�QDSĜtNODG�
MHGQRX�]D]QČOD�UHNODPD�Y 15 hodin a GDOãt�den��DE\�]D]QČOD QDSĜtNODG�Y 17 hodin. Pro Mladou 
%ROHVODY�MH�Y\KUD]HQR������.þ�QD�GHQ��SUR�/LEHUHF�MH�WR������.þ�D�SUR�3UDKX�MH�Y\KUD]HQD�
þiVWND������.þ��7YRUED�UHNODPQtKR�VSRWX�EXGH�VWiW������.þ D�VSRW�QDPOXYt�]QiPê�KHUHF�VH�
]QiPêP�KODVHP�� 
'DOãt�IRUPRX�UHNODP\ produktu MH�SURQiMHP���billERDUGĤ��%LOOERDUG\�EXGRX�YãHFKQ\�WRWRåQp�
D� MHMLFK� JUDILNX� Y\WYRĜt� SDQ�;;�D� MHKR�SUiFH� EXGH� IDNWXURYiQD� ]YOiãĢ�� -eden bude XPtVWČQ 
v 0ODGp�%ROHVODYL��MHGHQ�Y Liberci a jeden v 3UD]H��6SROHþQRVW�VL�ELOOERDUG\�SURQDMPH�SUR]DWtP�
QD�GREX���PČVtFĤ� Grafiku billboardu RSČW�Y\WYRĜt�SDQ�;;��NWHUpKR�VSROHþQRVW�SODWt�YåG\�GOH�
Y\NRQDQpKR�GtOD��&HQD�SURQiMPX�ELOOERDUGX�Y 3UD]H�MH������.þ�QD�PČVtc, v 0ODGp�%ROHVODYL�
cena þLQt �����.þ�D�Y /LEHUFL�MH�PČVtþQt�FHQD������.þ�� 
'DOãt�YHOLFH�GĤOHåLWRX�IRUPRX�UHNODP\�MH�33&�NDPSDĖ��QD�NWHURX�E\�VSROHþQRVW�PČOD�Y\KUDGLW�
20 ����.þ��2�MHMt�WYRUEX�D�SRGREQČ�VH�SRVWDUi�SDQ�;; ]H�VSROHþQRVWL�<<��NWHUpKR�VSROHþQRst 
]DSODWt�]YOiãĢ� 3UR�FR�QHMYČWãt�HIHNW�WpWR�UHNODP\��MH�GRSRUXþHQR��DE\�VH�UHNODPD�]REUD]RYDOD�
YH� Y\KOHGiYDFt� VtWL� L� Y VtWL� REUD]RYp�� .OtþRYi� VORYD� PXVt� EêW� SHþOLYČ� Y\EUiQD� PDMLWHOHP�
VSROHþQRVWL�D�SDQHP�;;��$XWRUND�SUiFH�WDNp�QDYUKXMH��DE\�SRþHW�VORY�þL�IUi]t�XUþiO�SUiYČ�SDQ�
;;�� NWHUê� 33&� UHNODPČ� UR]XPt�� 1HO]H� QDSĜtNODG� Y\EUDt MDNR� NOtþRYp� VORYR� SRMHP�
(1(5*(7,&.È�=È./$'1$��SURWRåH�VH�MHGQi�R�Qi]HY�QRYpKR�SURGXNWX��NWHUê�VNRUR�QLNGR�
QH]Qi��SURWR�MH�WĜHED��DE\�NOtþRYi VORYD�E\OD�SHþOLYČ�SURP\ãOHQD��9\EUDQêPL�NOtþRYêPL�VORY\�
MH� MHGQR]QDþQČ� VORYR� Y\WiSČQt� D� VORYR� HQHUJLH�� =D� ]YiåHQt� VWRMt� L� QDSĜtNODG� VORYR� WHSHOQp�
þHUSDGOR�� NWHUp� MH� GOH� UR]ERUX� LQWHUQtFK� GDW� VSROHþQRVWL� QHMSURGiYDQČMãtP� SURGXNWHP�
VSROHþQRVWL��WDNåH�WRWR�VWRMt�]D�]YiåHQt��SURWRåH�E\�VSROHþQRVWL�PRKOR�WDNp�SĜLYpVW�QRYp�NOLHQW\�� 
-DNR�GDOãt�VRXþiVWt�UHNODPQt�NDPSDQČ�E\�VSROHþQRVW�PČOD�]YROLW�sponzoring. -HOLNRå�WHSHOQi�
WHFKQLND� MH� SRYČWãLQRX� ]iOHåLWRVWt PXåĤ�� E\OR� E\� YKRGQp� ]DVSRQ]RURYDW� QČMDNRX� PXåVNRX�
DNWLYLWX� þL� ]iEDYX�� 9� VRXþDVQp� GREČ� jsou velmi REOtEHQp� ]iSDV\�00$, SĜtNODGHP� MH� WHG\�
sponzoring OKTAGONU 38��NWHUê�VH�EXGH�NRQDW�Y�prosinci 2022��=GH�E\�E\O�]DNRXSHQ�Ä9�,�3��
VWĤO³� Y� KRGQRWČ� �5 ����.þ� V�PRåQRVWt� XPtVWČQt� UHNODP\� SUR�0LVWU� 723,ý� V�U�R��5HNODPQt�
SĜHGPČW\�XUþHQp�QD�WXWR�DNFL�VH�VNOiGDMt�] OHWiNĤ��SURSLVHN��YL]LWHN�D�SRGREQČ��YãHFKQ\�W\WR�
SĜHGPČW\� VSROHþQRVW� YH]PH� ]H� VNODGX�� WDNåH� MH� QHEXGH�PXVHW� ]QRYX� NXSRYDW�� 'iOH� E\� ]GH�
VSROHþQRVW� PČOD� PtW� WDNp� YL]LWN\�� 'DOãt� ]DMtPDYRX� DNFt�� NWHURX� E\� PRKOD� VSROHþQRVW�
sponzorovat, MH�SOHV�PČVWD�0ODGi�%ROHVODY�D�UiGLt�.LVV�D�6LJQiO��NWHUê�VH�EXGH�NRQDW�Y dubnu 
������=GH�E\�PČOD�VSROHþQRVW�UHNODPX�QD�UHNODPQt�WDEXOL�QD�SyGLX��QD�NWHURX�E\�E\OR�WĜHED�
Y\QDORåLW�FHONHP�RSČW��� ����.þ�  
-H� WDNp� GRSRUXþHQR�� DE\� Y� EXGRXFQRVWL�PČOD� VSROHþQRst reklamu v PtVWQt� WHOHYL]L�� DYãDN je 
GRSRUXþHQR� V Qt� ]DWtP� SRþNDW� ] GĤYRGX� XãHWĜHQt� YêGDMĤ�� SURWRåH� VSROHþQRVW� VWDQRYLOD� 
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QD�UHNODPX�UR]SRþHW��75 ����.þ��1DYtF�WDN�EXGH�PtW�VSROHþQRVW�GRVWDWHN�þDVX�WXWR�UHNODPX�
]DWtP�SĜLSUDYLW�D�MLå�EXGH�PtW�QČMDNRX�]SČWQRX�YD]EX�]H�VSXãWČQêFK�MLQêFK�W\SĤ�SURSDJDFH� 
6SROHþQRVW� E\� PČOD� Y\UiEČW� YtFH� UHNODPQtFK� SĜHGPČWĤ D� PČOD� E\� MH� YtFH� UR]GiYDW� VYêP�
NOLHQWĤP��DYãDN�W\WR�SĜHGPČW\�MLå�QHEXGRX�SURSDJDFt�SURGXNWX�(1(5*(7,&.È�=È./$'1$�
0LVWU� 723,ý�� DOH� EXGRX� SURSDJRYDW� VSROHþQRVt jako takovou D� FHONRYČ� MVRX tyto UHNODPQt� 
þL�GiUNRYp�SĜHGPČW\�SRGSRURX�SURGHMH��MDN�MH�XYHGHQR�YêãH�Y WHRULL�WpWR�SUiFH. Z WRKRWR�GĤYRGX�
nejsou UHNODPQt� SĜHGPČW\ ]DKUQXW\� GR� YêãH� VHVWDYHQpKR� UR]SRþWX�� NWHUê� VH� ]DEêYi� þLVWČ�
SURSDJDFt�SURGXNWX. Reklama vyWYiĜt�D�]Y\ãXMH�SRYČGRPt�R�VSROHþQRVWL��WDNåH�L�W\WR�SĜHGPČW\�
PRKRX�EêW�]SĤVREHP, MDN�]YêãLW�SRYČGRPt�R�VSROHþQRVWL��  -H�GĤOHåLWp�]PtQLW�� åH�GR�YČWãLQ\�
QDYUåHQêFK�UHNODPQtFK�SURGXNWĤ�VSROHþQRVW�MLå�LQYHVWXMH��QRYLQkRX�MVRX�SRX]H�VXãHQN\�D�FXNU\�
kH�NiYČ D�NDOHQGiĜH�� 
+ODYQtP�~NROHP�QRYêFK�QiVWURMĤ�SURSDJDFH�MH�RVORYLW�FR�QHMãLUãt�SXEOLNXP�YH�6WĜHGRþHVNpP�
kraji, v /LEHUHFNpP�NUDML�D�Y KODYQtP�PČVWČ�3UDKD��9êãH�XYHGHQp�SURSDJDþQt�DNWLYLW\�EXGRX�
VSROHþQRVW� VWiW� ��� 460 Kþ� D�QHSĜHNURþt�PD[LPiOQt�Y\KUD]HQRX� þiVWNX� VSROHþQRVWL�� NWHUi� MH�
VWDQRYHQi�QD��������.þ�   

3.3 =GURMH�]OHSãHQt�VSRNRMHQRVWL�]iND]QtNĤ 
7ĜHWt� D� SRVOHGQt� þiVW� SUDNWLFNp� þiVWL WpWR� SUiFH� Y\KRGQRFXMH� GRWD]QtNRYp� ãHWĜHQt�� NWHUp� E\OR�
SURYHGHQR�YH�Y\EUDQp�VSROHþQRVWL�D�GRWD]RYDQêPL�E\OL�]iND]QtFL�GDQpKR�SRGQLNX�]H�]YROHQpKR�
REGREt� 'iOH�MVRX�Y WpWR�þiVWL�YtFH�UR]HEUiQ\���RWi]N\�] GRWD]QtNRYpKR�ãHWĜHQt��1iVOHGQČ�E\OR�
v WpWR� SUiFL� SURYHGHQR� ]KRGQRFHQt� *RRJOH� UHFHQ]t� Y\EUDQpKR� SRGQLNX� D� GDOãt þiVW� WpWR�
GLSORPRYp�SUiFH ]tVNiYi�GDWD�R�VYêFK�]iND]QtFtFK�SRPRFt QiVWURMH Google Analytics. Na konci 
WpWR�þiVWL�MH�VWUXþQp�VKUQXWt�Ĝt]HQêFK�UR]KRYRUĤ� 

3.3.1 9\KRGQRFHQt�GRWD]QtNRYpKR�ãHWĜHQt� 
V WpWR�þiVWL�MH�Y\KRGQRFHQR�GRWD]QtNRYp�ãHWĜHQt��NWHUp je uvedeno v SĜtORKiFK�MDNR�SĜtORKD þtVOR�
3 �'27$=1Ë.�± 7925%$�=1$ý.<���'RWD]QtNRYp�ãHWĜHQt bylo provedeno ve VSROHþQRVWL�
0LVWU�723,ý��3UR�QRYê�SURGXNW� WpWR� VSROHþQRVWL� MH�Y WpWR�SUiFL� QDYUåHQD� UHNODPQt�NDPSDĖ��
k Y\WYRĜHQt�UHNODPQt�NDPSDQČ�E\O\�Y\XåLW\�QČNWHUp�LQIRUPDFH�SUiYČ�] WRKRWR�GRWD]QtNRYpKR�
ãHWĜHQt��'RWD]QtNRYp�ãHWĜHQt�SUREtKDOR�RG���� 9. 2022 do 30. 9. 2022��'RWD]QtN�E\O�UR]HVOiQ� 
e-mailem FHONHP�]iND]QtNĤP 915 VSROHþQRVWL�] REGREt�RG��� 9. 2021 do 31. 8. 2022. Jednalo 
VH�R�Y\EUDQp�]iND]QtN\�] LQWHUQt�GDWDEi]H�RAYNET, kterou VSROHþQRVW SRXåtYi��%ČKHP�WRKRWR�
REGREt�PČOD�VSROHþQRVW�]iND]QtNĤ�YtFH��DOH�SUR�GRVWDWHþQê�SRþHW�UHVSRQGHQWĤ�NH�]SUDFRYiQt�
GRWD]QtNRYpKR�ãHWĜHQt�QHE\OR�SRWĜHED�GRWD]QtN�UR]HVtODW ~SOQČ�YãHP�]iND]QtNĤP��1DYtF�QČNWHĜt�
]iND]QtFL�REþDV�QHGDMt�VSROHþQRVWL�H-PDLO��DOH�SRX]H�WHOHIRQQt�þtVOR��WDNåH�]DVODW�GRWD]QtN�YãHP�
]iND]QtNĤ�DQL�QHE\OR�PRåQp��'RWD]QtN�Y\SOQLOR�FHONHP���� ]iND]QtNĤ� 'RWD]QtN�E\O�UR]HVOiQ�
]iND]QtNĤP��NWHĜt�VH�VSROHþQRVWt�PRPHQWiOQČ�MHGQDMt��]iND]QtNĤ��NWHĜt�MLå�REMHGQiYNX�]DSODWLOL�
D�REGUåHOL�D�E\O�WDNp�UR]HVOiQ�]iND]QtNĤP�]WUDFHQêP��3RGQLN�E\�VH�PČO�VQDåLW�R�]tVNiQt�GĤYČU\�
]WUDFHQêFK�]iND]QtNĤ��9ãHFKQ\�JUDI\��YH�NWHUêFK�MVRX�]SUDFRYDQp�YêVOHGN\�] GRWD]QtNRYpKR�
ãHWĜHQt�MVRX�XPtVWČQp�Y SĜtOR]H���D�MHGQi�VH�R�JUDI\�V þtVOHP����Då���� 
3UYQt� RWi]NX GRWD]QtNRYpKR� ãHWĜHQt ]Qi]RUĖXMH� JUDI� �� v SĜtOR]H�4. Tato RWi]ND�PČOD� ]MLVWLW�
SRKODYt respondenta. 'RWD]QtNRYpKR�ãHWĜHQt�VH�~þDVWQLOR�118 (74,2 %) PXåĤ� 40 (25,2 %) åHQ�
a pouze MHGHQ�UHVSRQGHQW�RGSRYČGČO��åH�VH�FtWt�EêW�QHELQiUQtP����������'RWD]QtNRYpKR�ãHWĜHQt�
VH� ]~þDVWQLOR cHONHP� WHG\� ���� UHVSRQGHQWĤ�� 8� WpWR� RWi]N\� E\OR� SĜHGSRNOiGiQR�� åH� PH]L�
UHVSRQGHQW\� EXGH� YtFH�PXåĤ�� SURWRåH� Y\WiSČQt� REY\NOH� ĜHãt� VStãH�PXåL D� FHONRYČ� VH� MHGQi� 
R� VStãH� PXåVNRX� ]iOHåLWRVW� D� GR� VSROHþQRVWL� SĜLFKi]t� VStãH� ]iND]QLFL�� NWHĜt� MVRX� PXåVNpKR�
SRKODYt D�WDWR�VNXWHþQRVW�E\�WDNp�PČOD�EêW�EUiQD�Y poWD]�SĜL�VHVWDYRYiQt�UHNODPQt�NDPSDQČ��  
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'UXKi�RWi]ND�GRWD]QtNRYpKR�ãHWĜHQt�PČOD�]D�~NRO�]MLVWLW��MDNê�MH�YČN�UHVSRQGHQWĤ��WHG\�MDNpKR�
YČNRYpKR�UR]PH]t jsou ]iND]QtFL�Y\EUDQp�VSROHþQRVWL QHMþDVWČML. 2GSRYČGL�QD�WXWR�RWi]NX�MVRX�
]Qi]RUQČQ\�Y grafu 13 v SĜtOR]H�4. 1HMYtFH�GRWD]RYDQêFK�NOLHQWĤ�VSDGi�GR�YČNRYpKR�UR]PH]t�
od 36 let do 55 let. -HGQi�VH�R�GYČ skupiny PRåQêFK�RGSRYČGt��MGH�R�VNXSLQX�od 36 let Då do 45 
let a skupinu od 46 let Då� ��� OHW a REČ tyto skupiny MVRX� ]DVWRXSHQ\� ��� UHVSRQGHQW\�� REČ�
]DXMtPDMt�����������2�jednoho respondenta PpQČ�MH�]DVWRXSHQD�VNXSLQD�UHVSRQGHQWĤ�V YČNRYêP�
UR]PH]HQtP�RG��� let do 65 let��GR�NWHUp�WHG\�SDWĜt ���UHVSRQGHQWĤ��FRå�GČOi�23,3 % z FHONRYpKR�
SRþWX�UHVSRQGHQWĤ��1iVOHGXMH�VNXSLQD�UHVSRQGHQWĤ��NWHĜt�MVRX�VWDUãt�YČNX����OHW��UHVSRQGHQWĤ�
E\OR�FHONHP��������������1D�GRWD]QtN�RGSRYČGČOR�FHONHP����UHVSRQGHQWĤ�YH�YČNX�RG���� let  
GR����OHW�����������3RX]H�MHGHQ�UHVSRQGHQW�SDWĜt�GR�VNXSLQ\�od 18 let Då�GR�25 let (0,6 %). Tyto 
YêVOHGN\� QHMVRX� SĜHNYDSLYp�� SURWRåH� VH� VSROHþQRVW� ]DEêYi� Y\WiSČQtP�� NWHUp� QDSĜtNODG� OLGp� 
GR�YČNX����OHW�VStãH�QHĜHãt��WDNp Pi�VSROHþQRVW�YH�VYpP�SRUWIROLX�NYDOLWQt�D�GUDåãt�SURGXNW\��
WDNåH ]iND]QtN\�GR�YČNX����OHW�do spROHþQRVWL�SĜLFKi]t�YHOLFH RMHGLQČOH� 7DWR�RWi]ND�]MLVWLOD�� 
åH�FtORYRX�VNXSLQRX�SRGQLNX�MVRX�OLGp�YH�YČNX�RG����GR����OHW��FRå�MH�WĜHED�Y]tW�Y SRWD]�EČKHP�
VHVWDYRYiQt�UHNODPQt�NDPSDQČ�� 
1iVOHGRYDOD�WĜHWt�RWi]ND�WêNDMtFt�VH�Y]GČOiQt��2GSRYČGL�QD�WXWR�RWi]NX�jsou v grafu 14 v SĜtOR]H�
4.  NHMYtFH�GRWD]RYDQêFK�UHVSRQGHQWĤ�MH�Y\VRNRãNROVN\�Y]GČODQêFK��FHONRYê�SRþHW�RGSRYČGt�
QD� WXWR� RGSRYČć� byl 70 (44 %). 'UXKRX� QHMYtFH� ]DVWRXSHQRX� VNXSLQRX� MVRX� ]iND]QtFL�
VWĜHGRãNROVN\�Y]GČODQt s maturitou s FHONRYêP�SRþWHP�RGSRYČGt ��� ����������7ĜHWt�VNXSLQ\�
WYRĜt�]iND]QtFL�VWĜHGRãNROVNpKR�Y]GČOiQt�V YêXþQtP�OLVWHP��NWHUêFK�MH�21 (13,2 %). =iND]QtNĤ 
s Y\ããtP� RGERUQêP� Y]GČOiQtP� RGSRYČGČOR� QD� GRWD]QtN� celkem 6 (3,8 %). DRWD]QtNRYpKR�
ãHWĜHQt�VH�]~þDVWQLOL�SRXze 2 (1,3 %) UHVSRQGHQWL�VH�Y]GČOiQtP�]iNODGQtP. 

9êVOHGN\� þWYUWp� RWi]N\� MVRX� Y grafu 15 v SĜtOR]H� �. 1D� RWi]NX�� MDNê� MH� 9iã� DNWXiOQt� VWDY, 
RGSRYČGČOL�]iND]QtFL�Y\EUDQp�VSROHþQRVWL�QiVOHGRYQČ��'RWD]QtNRYpKR�ãHWĜHQt�VH�]~þDVWQLOR�91 
(57,2 %) UHVSRQGHQWĤ��NWHĜt�SUDFXMt�MDNR�]DPČVWQDQFi. 5HVSRQGHQWĤ��NWHĜt�MVRX�Sodnikateli se 
]~þDVWQLOR�32 (20,1 %) a 31 (19,5 %) UHVSRQGHQWĤ�MH�Y GĤFKRGX��3RX]H�����������]iND]QtN\�MH�
]DVWRXSHQD�VNXSLQD�UHVSRQGHQWĤ��NWHĜt�MVRX�Y LQYDOLGQtP�GĤFKRGX��6NXSLQ\�s YROERX�RGSRYČGL�
VWXGHQW� D� QD� PDWHĜVNp� þL� URGLþRYVNp� GRYROHQp� ]tVNDO\� NDåGi� SRX]H� �� RGSRYČć� ����� ��� 
'RWD]QtNRYpKR�ãHWĜHQt�VH�QH]~þDVWQLO�åiGQê�UHVSRQGHQW��NWHUê�E\�E\O�DNWXiOQČ�QH]DPČVWQDQêP�� 
2GSRYČGL� QD� QiVOHGXMtFt� RWi]NX� VH� QDFKi]t v grafu 16 v SĜtOR]H� ���U SiWp� RWi]N\, GOH� þHKR�
Y\EtUiWH� ILUPX� LQVWDOXMtFt� Y\WiSČQt, ]YtWČ]LOD� PRåQRVW�� åH� ]iND]QtFL� Y\EtUDMt� VSROHþQRVW 
LQVWDOXMtFt� Y\WiSČQt QD� ]iNODGČ� dopoUXþHQt� RG� SĜiWHO� D� ]QiPêFK�� NWHURX� ]YROLOR� celkem  
93 (58,5 %) GRWD]RYDQêFK��7DWR�PRåQRVW�RGSRYČGL� VRXYLVt� V GĤOHåLWRX�þiVWt WpWR�GLSORPRYp�
SUiFH, kterou je loajalita ]iND]QtNĤ��/RDMDOLWD�MH�WRWLå�WDNp�FKiSiQD�MDNR�HPRþQt�SRXWR�NOLHQWD�
k REFKRGQtNRYL��WDNåH�MHVWOLåH�]iND]QtFL�UR]GiYDMt�R�REFKRGQtNRYL�NODGQi�GRSRUXþHQt��WDN�MVRX�
k QČPX�ORDMiOQt�D�]DMLãĢXMt�WDN�REFKRGQtNRYL�SĜtVXQ�REMHGQiYHN�Y EXGRXFQRVWL��FRå�MH�SUR�QČM 
YHOLFH� GĤOHåLWp�� MHGQi� VH� L� ]SĤVRE� UHNODP\�� NWHUi� MH� Y SRGVWDWČ� ]GDUPD�� 'RSRUXþRYiQt�
VSROHþQRVWL� MH� YUFKROQêP� VWDYHP� Y SURMHYRYiQt� ORDMDOLW\� ]iND]QtNĤ�� NWHĜt� PDMt� N podniku 
WDNRYRX� GĤYČUX�� åH� SRGQLN� NOLGQČ� GRSRUXþXMt� VYêP� SĜiWHOĤP� D� ]QiPêP� 7DWR� RGSRYČć�
SRWYU]XMH�ãHSWDQGX��:RUG-of-PRXWK���NWHUi�MH�SUR�SRGQLN�YHOPL�GĤOHåLWi� 'UXKêP QHMþDVWČMãtm 
]SĤVREem YêEČUX�ILUP\�LQVWDOXMtFt�Y\WiSČQt�VH�XNi]DOy UHIHUHQFH��QDSĜ��QD�LQWHUQHWX��V SRþWHP�
RGSRYČGt��������� %). 7ĜHWtP�]SĤVREHP�MH�NYDOLWD�YêURENĤ�D�VOXåHE��NWHUi�]tVNDOD�������������
RGSRYČGt�� 'DOãt� RGSRYČGt� MH RFKRWQê� D� NYDOLILNRYDQê� SHUVRQiO�� NWHUê� ]YROLOR� ��� ���� �� 
GRWD]RYDQêFK. 1iVOHGRYDOD�RGSRYČć�]iUXþQt�D�SR]iUXþQt�VHUYLV��NWHUpPX�SĜLNOiGi�GĤOHåLWRVW� 
������������NOLHQWĤ�����NOLHQWĤ��������YROt�RGSRYČć�]QDþND�YêURENĤ��'DOãt�RGSRYČGt��NWHURX�
YROLOR�YtFH�UHVSRQGHQWĤ�������������MH�FHQD��2GSRYČć�PRGHUQt�ZHERYp�VWUiQN\�YROt�����,4 %) 
NOLHQWĤ��$NWLYLWČ�QD�VRFLiOQtFK�VtWtFK�SĜLNOiGDMt�GĤOHåLWRVW�SĜL�]SĤVREX�YêEČUX�ILUP\�LQVWDOXMtFt�
Y\WiSČQt�SRX]H���NOLHQWL����������2GSRYČć�DWUDNWLYLWD�UHNODP\�QHY\EUDO�åiGQê�UHVSRQGHQW��7DWR�
RWi]ND�REVDKRYDOD�WDNp�PRåQRVW�Ä-LQp«³��NWHUi�]tVNDOD�PQRKR�RGSRYČGt��1HMYtFH�XYiGČQRX�
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RGSRYČGt� MH� GRSRUXþHQt� RG� YêUREFH Acond, kterou napsali 4 respondenti. Firma Acond je 
REFKRGQtP�SDUWQHUHP�VSROHþQRVWL�0LVWU�723,ý��6NXWHþQRVW��åH���GRWD]RYDQt�QDSVDOL��åH�MLP�
VSROHþQRVW� 0LVWU� 723,ý� GRSRUXþLOD� SUiYČ� VSROHþQRVW Acond MH� SUR� SRGQLN� 0LVWU� 723,ý�
GĤND]HP��åH Acond MH�GĤOHåLWêP�REFKRGQtP�SDUWQHUHP�D�åH�MH�WĜHED�VL�WXWR�VSROXSUiFL�XGUåHW��
JiQp�REFKRGQt� SDUWQHU\� UHVSRQGHQWL� QHXYHGOL� D� firma 0LVWU�723,ý�Pi�REFKRGQtFK�SDUWQHUĤ�
KQHG�QČNROLN��'DOãtPL�RGSRYČćPL�NRPXQLNDFH�VH�]iND]QtNHP��GRVWXSQRVW�SURGXNWX�þL�RVREQt�
SĜtVWXS�� 'DOãt� RdSRYČGt je QDSĜtNODG� GRVWXSQRVW�� ERKXåHO� UHVSRQGHQW� QHXYHGO, o jakou 
GRVWXSQRVW�VH�MHGQi��]GD�VH�MHGQi�R GRVWXSQRVW�NDPHQQp�SURGHMQ\��SURGXNWĤ þL�R�GRVWXSQRVW�
WêNDMtFt�VH�FHQ D�SRGREQČ��'DOãtPL�RGSRYČćPL�MVRX�MHGLQê�GRVWXSQê�GRGDYDWHO��GRVDåLWHOQRVW  
D� GRMHP�� -HGHQ� UHVSRQGHQW� XYHGO�� åH� Gi� QD� SRFLW\� SĜL� RVREQtP� MHGQiQt� V SĜHdstavitelem 
VSROHþQRVWL�D�GDOãt� UHVSRQGHQW RGSRYČGČO�SRGREQČ�� MHKR�RGSRYČć�]QČOD��åH�SUHIHUXMH�RVREQt�
MHGQiQt�V REFKRGQtP�]iVWXSFHP�ILUP\�D�UR]KRGXMH�VH�GOH�RGERUQpKR�YêNODGX�QD�MHKR�RWi]N\� 
âHVWi oWi]ND GRWD]QtNRYpKR� ãHWĜHQt�� MDNp� ]QDþN\� Y REODVWL� Y\WiSČQt� ]QiWH�� PČOD� ]D� ~NRO�
SUH]HQWRYDW� ]QDþN\�� NWHUp� VL� ]iND]QtFL� GRNiåt� Y\EDYLW EH]� QiSRYČG\� K WpWR� RWi]FH� QHQt�
Y\WYRĜHQ�åiGQê�JUDI�D�MHGQDOR�VH�R�RWHYĜHQRX�RWi]NX� 7XWR�RWi]NX�Y\KUiOD�RGSRYČć�Nibe, kterou 
napsalo 71 UHVSRQGHQWĤ��1ČNWHĜt�UHVSRQGHQWL�]QDþNX�Nibe XYHGOL�SRG�SRMPHP�'UDåLFH��SURWRåH�
VSROHþQRVW�Nibe Pi�VtGOR�Y REFL�'UDåLFH��NWHUi�VH�QDFKi]t����NLORPHWUĤ�RG�VtGOD�VSROHþQRVWL�
0LVWU�723,ý��'UXKRX�QHMYtFH�]QiPRX�]QDþNRX�VH�XNi]DOD�]QDþN\ Acond s SRþWHP�RGSRYČGt 
60. 25 odpovČGt�]tVNDOD�]QDþND�,97��7DNp�25 RGSRYČGt�SDWĜt�]QDþFH�9LHVVPDQQ. Tuto ]QDþNX�
respondenti YHOLFH� þDVWR� QDSVDOL� V FK\EČMtFtP� StVPHQNHP� QHER� V�Z�� /*� XYHGOR� ��� NOLHQWĤ� 
=QDþNX� %XGHUXV� D� ]QDþNX� -XQNHUV� QDSVDOR� ��� UHVSRQGHQWĤ�� 1D� 9DLOODQW� VL� Y]SRPQČOR� 
19 NOLHQWĤ�� 1XWQR� ]GĤUD]QLW�� åH� YČWãLQD� NOLHQWĤ� WXto ]QDþNX� QDSVDOD� SRX]H� V MHGQtP� O� QHER� 
s Z��9DLOODQW�MH�YêUREFHP�NRWOĤ�D�WHSHOQêFK�þHUSDGHO��18 z GRWD]RYDQêFK�NOLHQWĤ�XYHGOo ]QDþNX�
Dakon D�]QDþNX�$WPRV��'DNRQ� MH�YêUREFHP�NRWOĤ�QD� WXKi�SDOLYD� ���RGSRYČGt SDWĜt�]QDþFH�
3URWKHUP�Y\UiEČMtFt� WHSHOQi� þHUSDGOD�� =QDþNX�5RPRWRS� VL� EH]� QiSRYČG\�Y\EDYt� ��� NOLHQWĤ��
Panasonic D�%RVK�NDåGi�REGUåHOy ���RGSRYČGt� 6FKOLHJHU�]tVNDOD����RGSRYČGt��NWHUi� MH� WDNp�
YêUREFHP�WHSHOQêFK�þHUSDGHO� =QDþNX Alpha innotec uvedlo 11 ]iND]QtNĤ D�VSROHþQRVWL�Daikin 
a Hass + Sohn ]tVNDOy NDåGi�11 RGSRYČGt��0LWVXELVKL�REGUåHOD�WDNp����RGSRYČGt��7RVKLED�Pi�
��RGSRYČGt����RGSRYČGt�Pi�6LHPHQV��=QDþNX�+R[WHU VWHMQČ� MDNR�]QDþNX�-RWXO uvedlo pouze  
�� NOLHQWĤ�� �� RGSRYČGt� ]tVNDOD� ]QDþND� 6DPVXQJ�� Dokonce 3 UHVSRQGHQWL� XYHGOL�� åH� VL� SĜHG�
VORYQtP�VSRMHQtP�]QDþND�] REODVWL�Y\WiSČQt�SĜHGVWDYt�0LVWU�723,ý� 7\WR�RGSRYČGL� MVRX�SUR�
VSROHþQRVW�YHOLFH�SR]LWLYQt��SURWRåH�UHVSRQGHQWL�SRYDåXMt�VSROHþQRVW�]D�]QDþNX��RWi]ND�QHE\la 
VLFH�~SOQČ�SĜHVQČ�GHILQRYDQi��DOH�MH�] Qt�SRFKRSLWHOQp��åH�VH�SWDOD�QD�]QDþN\�Y REODVWL�Y\WiSČQt��
WDNåH�VNXWHþQRVW��åH�VL�SRG�WRXWR�IRUPXODFt�UHVSRQGHQWi SĜHGVWDYt�VSROHþQRVW�0LVWU�723,ý�MH�
SUR� SRGQLN� YHONêP� SĜtQRVHP� 1DYtF� 0LVWU� 723,ý� MH� ]QDþND�� SURWRåH� Pi� YODVWQt� ORJR� 
D�SRGREQČ.��RGSRYČGL�]tVNDO\�]QDþNy Benekov a Giacomini��W\KOH�GYČ�]QDþN\�Pi�VSROHþQRVW�
723,ý� YH� VYpP� SRUWIROLX. 5HVSRQGHQWL� XYHGOL� WDNp� PQRKR� PpQČ� ]QiPêFK� ]QDþHN�� NWHUp�
v GRWD]QtNX�]tVNDO\�PD[LPiOQČ���RGSRYČGt��1ČNWHĜt�]iND]QtFL� WDNp�XYHGOL�RGSRYČć�ÄQHYtP³� 
D�QČNWHĜt�GRNRQFH�]QDþN\�VSHFLILNRYDOL�D�SVDOL��FR�NWHUi�]QDþND�Y\UiEt�D�QČNWHĜt�]QDþHN�QDSVDOR�
MHQ�SiU�V dRGDWNHP�ÄD�PQRKR�GDOãtFK�³�9HOPL�þDVWR�UHVSRQGHQWL�QHQDSVDOL�]QDþN\�~SOQČ�VSUiYQČ�
D�QČNWHĜt�GRGiYDOL��åH�GRXIDMt��åH�]QDþNX�QDSVDOL�VSUiYQČ��7RKOH�MH�XNi]NRX�WRKR��åH�E\�]QDþND�
QHPČOD�PtW�VORåLWê�Qi]HY��SURWRåH�KR�SDN�OLGp�QHEXGRX�VFKRSQL�QDSVDW�EH]�GUREQp chyby, jako 
MVRX�QDSĜtNODG�GYČ�StVPHQND�QHER�Y PtVWR�Z�D�SRGREQČ��-HGHQ�UHVSRQGHQW�XYHGO��åH�QHYt��FR�VH�
PtQt�SRG�SRMPHP�]QDþN\�Y REODVWL�Y\WiSČQt��7DWR�RGSRYČć�E\OD�SRPČUQČ�SĜHNYDSLYi��SURWRåH�
RWi]ND� ]QČOD� MHGQR]QDþQČ�� 3R� Y\KRGQRFHQt� WpWR� RWi]N\� O]H� XGČODW� ]iYČU�� åH� ]iND]QtFL� ]QDMt�
QHMYtFH� ]QDþHN�� NWHUp� Y\UiEt� WHSHOQi� þHUSDGOD�� R� WHSHOQi� þHUSDGOD� MH� Y VRXþDVQp� GREČ� WDNp�
QHMYČWãt ]iMHP��'DOãtP�]iYČUHP�MH��åH�]iND]QtFL�]QDMt�PQRKR�]QDþHN��NWHUp�VSROHþQRVW�QHPi� 
YH�VYp�QDEtGFH�  
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1iVOHGXMH� VHGPi� RWi]ND� GRWD]QtNRYpKR� ãHWĜHQt�� 9 SĜtOR]H� � uvedenê graf 17 ]Qi]RUĖXMH�
RGSRYČGL� QD� RWi]NX� NWHUp� ] XYHGHQêFK� ]QDþHN� ] REODVWL� Y\WiSČQt� ]QiWH�� 7DWR� RWi]ND� se  
RG� SĜHGFKR]t� RWi]N\� OLãt� WtP�� åH� E\O\� Y\EUiQ\� ]QDþN\ Y\UiEČMtFt� UĤ]Qp� SURGXNW\�� NWHUp�Pi�
VSROHþQRVW Mistr 723,ý� YH� VYpP� SRUWIROLX, a NWHUp� SURGiYi QHMYtFH. -HGQi� VH� R� RWi]NX�
X]DYĜHQRX�D�GRWD]RYDQt�PRKOL�Y\EUDW�YtFH�RGSRYČGt��'R�GRWD]QtNRYpKR�ãHWĜHQt�E\O\�WDNp�PH]L�
XYHGHQp�]QDþN\�]DĜD]HQ\���]QiPp�]QDþN\��NWHUp�DYãDN�QHSDWĜt�GR�REODVWL�Y\WiSČQt��-HGQi�VH� 
R� ]QDþku Harbinger�� NWHUi� MH� ] REODVWL� ILWQHVV� D� Y\UiEt� QDSĜtNODG� UXNDYLFH� þL� RSDVN\� 
GR�SRVLORYQ\��GUXKRX�]QDþNRX�MH�]QDþND�9RUZHUN��NWHUi�Y\UiEt�Y\VDYDþH�D�NXFK\ĖVNp�SĜtVWURMH, 
WĜHWt�]QDþNRX��NWHUi�E\OD�]DĜD]HQD�GR�ãHWĜHQt�D�QHSDWĜt�GR�REODVWL�Y\WiSČQt� MH�]QDþky Russell 
Hobbs. 7DWR� VSROHþQRVW� Y\UiEt� NXFK\ĖVNp� VSRWĜHELþH� 7\WR� �� ]QDþN\� VORXåt� SUR� NRQWUROX�
SRYČGRPt�R�]QDþNiFK��MDNRX�PDMt�]iND]QtFL�]QDORVW�R�]QDþNiFK�] REODVWL�Y\WiSČQt��7\WR�]QDþN\�
GRVWDO\� WDNp� RGSRYČGL� RG� UHVSRQGHQWĤ�� =QDþNX Vorwerk zvolilo 47 (29,6 %) UHVSRQGHQWĤ, 
Russell Hobbs 16 (10,1 %) a Harbinger 2 (1,3 %). 8�]iND]QtNĤ�]YtWČ]LOD�]QDþND Acond se 123 
(77,4 %) RGSRYČćmi��=QDþNX Acond ]QDMt�]iND]QtFL�QHMYtFH� DUXKRX�QHM]QiPČMãt�]QDþNRX�MH�
]QDþNa Nibe se 122 (76,7 %) RGSRYČćmi. 7\WR�RGSRYČGL�VH�RG�VHEH�OLãt�SRX]H���RGSRYČGt��Jako 
WĜHWt�QHM]QiPČMãt�]QDþNX�] Y\EUDQêFK�]QDþHN�]YROLOL�]iND]QtFL�]QDþNX�5RPRWRS��NWHUi�]tVNDOD�
63 (39,6 %) RGSRYČGt� 2GSRYČć�125'OLQH�VH�XPtVWLOD�QD�þWYUWpP�PtVWČ�V SRþWHP�RGSRYČGt� 
30 (18,9 %). 6SROHþQRVW� +R[WHU Y\EUDOR� ��� ������ ��� UHVSRQGHQWĤ� =QDþND� +ein REGUåHOD� 
���RGSRYČGt��7,5 %). =E\Op�]QDþN\�Y\EUDOR�MHQ�PDOp�PQRåVWYt�]iND]QtNĤ��MHGQi�VH�R�]QDþN\ 
Bef Home 9 (5,7 %), Spartherm��NWHURX�]Qi 8 (5 %��GRWD]RYDQêFK�D�ILUPX�+ede ]YROLOR�WDNp� 
8 (5 ���GRWD]RYDQêFK�� 
1iVOHGRYDOD�RVPi�RWi]ND�GRWD]QtNRYpKR�ãHWĜHQt� 2GSRYČGL�MVRX�Y SĜtOR]H���Y grafu 18. Jednalo 
VH�R�RWi]NX, co z DWULEXWĤ�]QDþHN�VH�UHVSRQGHQWĤP�Y\EDYt��1HMþDVWČML�YROHQRX�PRåQRVWt�E\OD�
RGSRYČć�ORJR�VSROHþQRVWL��QDSĜ��NXODWp��KUDQDWp��ãSLþDWp��EDUHYQp��NWHURX�Y\EUDOR���������������
GRWD]RYDQêFK�� QD� GUXKpP� PtVWČ� VNRQþLOD� RGSRYČć� WYiĜ� VSROHþQRVWL�� QDSĜ�� VODYQi� RVRED��
SRVWDYLþND��NWHURX�Y\EUDOR�������������UHVSRQGHQWĤ��7ĜHWt�PtVWR�REVDGLOD�RGSRYČć�VSRQ]RULQJ�
GČWt��DNFt�V SRþWHP�RGSRYČGt������������7DWR�RGSRYČć�E\OD�Y GRWD]QtNRYpP�ãHWĜHQt�XYHGHQD�
]iPČUQČ�� SURWRåH� VSROHþQRVW� 0LVWU� 723,ý� VSRQ]RUXMH� DNFH� SUR� GČWL�� DYãDN� ]tVNDOD� SRX]H� 
�� RGSRYČGL�� 0DMLWHO� VSROHþQRVWL� GRNRQFH� QHFKDO� Y\URELW� QD� ]DNi]NX VNiNDFt� KUDG� V logy  
a s QiSLVHP� ZHERYêFK� VWUiQHN� VSROHþQRVWL� 0LVWU� 723,ý� D� GČWVNp� DNFH� FKFH� VSRQ]RURYDW� 
i v EXGRXFQRVWL��DYãDN�PČO�E\�YtFH�]DSUDFRYDW�QD�WRP��DE\�VL�VSRQ]RULQJ�OLGp�YtFH�Y\EDYRYDOL��
2GSRYČć�WYiĜ�VSROHþQRVWL��QDSĜ��VODYQi�RVRED��SRVWDYLþND�YROLO�SRX]H�MHGHQ�UHspondent (2,5 %) 
7DWR� RWi]ND� REVDKRYDOD� WDNp� PRåQRVW� YROE\� RGSRYČGL� W\S\� Ä-LQi«³�� NGH� E\O\� XYHGHQ\�
RGSRYČGL� QDSĜtNODG recenze�� NWHUi� ]tVNDOD� WĜL� RGSRYČGL�� 'DOãtPL� RGSRYČćPL� E\O\� QDSĜtNODG�
YêUREN\�D� MHMLFK�NYDOLWD�� VHUYLV�� FKDUDNWHULVWLFNi� ILUHPQt�EDUYD� �ORJR��SURSDJDþQt�PDWHULiO\���
SRYČVW�firmy a dojem z OLGt��NWHUp�]iND]QtN SRG�]QDþNRX�SRWNi� 
'HYiWi RWi]ND�GRWD]QtNRYpKR�ãHWĜHQt��3RNXG�E\VWH�SRSWiYDOL�LQVWDODFL�Y\WiSČQt��QD�MDNp�ILUP\� 
]�0ODGREROHVODYVND�E\VWH�VH�REUiWLOL"� VH�]DEêYDOD�WtP��QD�NWHUp�VSROHþQosti z Mladoboleslavska 
E\�VH�UHVSRQGHQWL�REUiWLOL��SRNXG�E\�SRSWiYDOL�LQVWDODFL�Y\WiSČQt��-HGQDOR�VH�R�RWi]NX�RWHYĜHQRX�
a k WpWR�RWi]FH�QHQt�Y\WYRĜHQ�åiGQê�JUDI��=iND]QtFL�SVDOL�sami od sebe RGSRYČć 0LVWU�723,ý��
NWHUi�]tVNDOD�FHONHP�94 RGSRYČGt��FRå�SĜHGVWDYXMH����������] FHONRYpKR�SRþWX�UHVSRQGHQWĤ�
�����UHVSRQGHQWĤ���8�WpWR�RWi]N\�E\�PČOD�EêW�]RKOHGQČQD�VNXWHþQRVW��åH�GRWD]QtNRYpKR�ãHWĜHQt�
VH�]~þDVWQLOL�]iND]QtFL�VSROHþQRVWL�0LVWU�723,ý, NWHĜt�SURGXkt nakonec nezakoupili a stali se 
WDN�SUR�VSROHþQRVW�]WUDFHQêPL�]iND]QtN\��NČNWHĜt�UHVSRQGHQWL�SVDOL� MHãWČ�GRGDWHN��åH�åiGQRX�
jinou firmu z 0ODGREROHVODYVND� QH]QDMt�� 9HOPL� þDVWR� NOLHQWL� RGSRYtGDOL� ÄQHYtP³�� WČFKWR�
RGSRYČGt�GRWD]QtN�REVDKRYDO�31. 2GSRYČć�QD�åiGQRX�]tVNDOD���RGSRYČGt����RGSRYČGt�]tVNDOD�
VSROHþQRVW�(OJDV����RGSRYČGt�]QČOR��åH�GRWD]RYDQê�MH�] MLQpKR�RNUHVX�D�ILUPy v RNROt�0ODGp�
%ROHVODYL�QH]Qi����]iND]QtNĤ�XYHGOR��åH�E\�]YROLOL�VRXNURPpKR�LQVWDODWpUD����RGSRYČGL�SDWĜt�
VSROHþQRVW� &(26�� �� GRWD]RYDQt� RGSRYČGČOL�� åH� E\� ILUP\� KOHGDOL� QD� LQWHUQHWX�� �� RGSRYČGL�



 
 

49 
 

REGUåHOD� VSROHþQRVW Acond. )LUPD�2KĜHMWH� VH�REGUåHOD�SRX]H���RGSRYČGL�� VWHMQČ� MDNR� ILUPD�
$7026�� NWHUi� ]tVNDOD� WDNp� �� 1ČNWHĜt� ]iND]QtFL� Y\SLVRYDOL� MPpQD� NRQNUpWQtFK� VRXNURPêFK�
LQVWDODWpUĤ�SUDFXMtFtFK�Y REODVWL�Y\WiSČQt��YtFH�QHå�MHGQRX�VH�REMHYLO�SRX]H�SDQ�7LFKê�] obce 
6HPþLFH��NWHUê�]tVNDO���RGSRYČGL�� 
'HViWi RWi]ND�GRWD]QtNRYpKR�ãHWĜHQt�E\OD�RSČW�RWi]NRX�RWHYĜHQRX D�RSČW�N Qt�QHSDWĜt�åiGQê�JUDI��
Respondenti nD�RWi]NX��]GD�PDMt�QČMDNp�QiYUK\�þL�GRSRUXþHQt�NH�]OHSãHQt�IXQJRYiQt�VSROHþQRVWL�
0LVWU�723,ý, RGSRYtGDOL�YHOPL�þDVWR�ÄQH³�þL ÄQHPiP³��tyto RGSRYČdi napsalo 131 UHVSRQGHQWĤ, 
WRKOH� þtVOR� SĜHGVWDYXMH� ����� �� ] FHONRYpKR� SRþWX� RGSRYČGt ����� UHVSRQGHQWĤ�. 1ČNWHĜt�
GRWD]RYDQt� SĜtPR� SVDOL�� åH� E\OL� VSRNRMHQt�� FRå� MH� SUR� SRGQLN� YHOPL� GĤOHåLWp�� SURWRåH� Yt�� 
åH�YČWãLQD�]iND]QtNĤ�MH�VSRNRMHQi��%RKXåHO�]iND]QtFL�QHUR]HSLVRYDOL��SURþ�E\OL�VSRNRMHQL��V þtP�
E\OL�VSRNRMHQL�D�SRGREQČ��7\WR�RGSRYČGL�E\O\�QDOH]HQ\�Y *RRJOH�UHFHQ]tFK��NWHUêPL�VH�WDNp�
]DEêYi�WDWR�GLSORPRYi�SUiFH D�MVRX�SRSViQ\�Y þiVWL�GLSORPRYp�SUiFH��NGH�MVRX�Y\KRGQRFHQ\�
Google recenze. =iND]QtFL��NWHĜt�QČFR�QDYUKOL��WDN�GRSRUXþRYDOL��DE\�VSROHþQRVW�]NUiWLOD dobu 
reakce na dotazy D� QD� SRSWiYN\, ]OHSãLOD� NRPXQLNDFL� D� ]DPČVWQDQFL� YtFH� ]YHGDOL� WHOHIRQ\  
D�U\FKOHML�RGSRYtGDOL�QD�e-PDLO\�þL�606. .RPXQLNDFH�VH�]iND]QtN\�MH�SUR�VSROHþQRVWL�YHOLFH�
GĤOHåLWi��SURWR�MH�WDNp�Y�WpWR�GLSORPRYp�SUiFH�QiYUK�]OHSãHQt�NRPXQLNDþQtKR�PL[X�VSROHþQRVWL�
0LVWU� 723,ý� -HGQRPX� NOLHQWRYL� VH� QHOtELOR�� åH� EČKHP� REMHGQiYN\ komunikoval s YtFH�
]DPČVWQDQFL��åH�MH�WĜHED�NRPXQLNDFL�YtFH�VMHGQRWLW��2�SUREOpPHFK�V�NRPXQLNDFt podnik Yt��Yt� 
o Qt L�MHKR�PDMLWHO�D�QD�]OHSãHQt�VH�SUDFXMH��0DMLWHO�Y QHMEOLåãt�GREČ�]DPČVWQi�QRYp�]DPČVWQDQFH��
DE\�VH�SUiFH�GČOLOD�PH]L�YtFH�OLGt D�]DPČVWQDQFL�PČOi WDN�YtFH�SURVWRUX�]YHGDW�WHOHIRQ\��'DOãtmi 
QiYUK\�bylo��DE\�ILUPD�]NUiWLOD�GREX�UHDOL]DFH�D�GRGUåRYDOD�WHUPtQ\� =NUiFHQt�GRE\�UHDOL]DFH�
je v VRXþDVQp� GREČ� YHONê� SUREOpP�� GRGDFt� OKĤW\� MVRX� GORXKp� D� YêUREFL� QH]YOiGDMt� SURGXNW\�
Y\UiEČW�D�GRGiYDW�YþDV��WRKOH�ILUPD�QHPĤåH�SĜtOLã�RYOLYQLW��ýDVWR�VH�ILUPD�VHWNiYi�V WtP��åH�VH�
]iND]QtNĤP�QHOtEt��åH�QD�SURGXNW�PXVt�SRþNDW��7DNåH�Y VRXþDVQp�GREČ��SRNXG�E\�]iND]QtN�WHQWR�
PČVtF�REMHGQDO�QDSĜtNODG�NDPQD��ĜtMHQ�������� WDN�PX� MH�ILUPD�EXGH�VFKRSQD�GRGDW�Då�Y OpWČ�
SĜtãWtKR�URNX���������FRå�VH�]iND]QtNĤP�QHOtEt��SURWRåH�SRNXG�E\�FKWČOi WRSLW�MLå�Y ]LPČ��WDN�WR�
QHEXGH�UHiOQp��$YãDN�QD�GRGUåRYiQt�WHUPtQĤ�E\�PČOD�VSROHþQRVW�]DSUDFRYDW� PČOD�E\�VH�VQDåLW��
DE\�QHGRFKi]HOR�N åiGQêP�SURGOHYiP��NWHUp�MVRX�RYOLYQLWHOQp��-e nutnR�]PtQLW��åH�WHQWR�QiYUK�
QD� ]OHSãHQt� VH� PH]L� RGSRYČćPL� QHREMHYLO� PQRKRNUiW�� 1ČNGR� QDYUKO�� DE\� SRGQLN� XYHĜHMQLO�
SĜtNRQ�WHSHOQpKR�þHUSDGOD��-HGHQ�UHVSRQGHQW�XYHGO��åH�E\�VSROHþQRVW�PČOD�LQYHVWRYDW�GR�Y\ããt�
NYDOLILNDFH�]DPČVWQDQFĤ� 7HQWR�Qi]RU�MH�VXEMHNWLYQt� VSROHþQRVW�Pi�PH]L�VYêPL�]DPČVWQDQFL�
PQRKR�RGERUQtNĤ�]�GDQêFK�RERUĤ, D�QDYtF�YHOPL�þDVWR�SRĜiGi�UĤ]Qi�ãNROHQt��DE\�GUåHOD�NURN�
s GRERX��NWHUi�VH�Y\YtMt�YHOPL�U\FKOH� 7\WR�RGSRYČGL�MVRX�Y rozporu z Google recenzemi, kde si 
]iND]QtFL�SRGQLNX�YHOLFH�SRFKYDOXMt�RGERUQRVW�a profesionalitu ]DPČVWQDQFĤ� 1ČNWHĜt�]iND]QtFL�
GRNRQFH� SVDOL�� åH� MH� Y VRXþDVQp� VORåLWp� GREČ� WČåNp� QČFR� GRSRUXþLW�� åH� Pi� VSROHþQRVW� MLVWČ� 
FR�GČODW��NG\å�QHQt�PDWHULiO� 7DWR�RGSRYČć�MH�GĤND]HP��åH�]iND]QtN�VOHGXMH�VRXþDVQRX�VLWXDFL� 
na trhu a Yt�R�Qt��-HGHQ�NOLHQW�XYHGO��åH�E\�XYtWDO��DE\�EČKHP�SĜHGiYiQt�UHDOL]DFH�]DPČVWQDQFL�
SRGQLNX�PČOL�YtFH�SURVWRUX�QD�Y\VYČWOHQt�IXQNFt��~GUåE\�þL�MLQêFK�WLSĤ��MDN�]DĜt]HQt�SURYR]RYDW� 
7RKOH� MH� SUR� SRGQLN� SRGQČWQi� RGSRYČć� D� QiYUK� SUR� PDMLWHOH�� QD� þHP� E\� PČO� ]apracovat. 
=DPČVWQDQFL��NWHĜt�SĜHGiYDMt KRWRYp�REMHGQiYN\ MH]Gt�RG�GRPX�N GRPX�SR�UĤ]QêFK�PČVWHFK�
NDåGê�GHQ�D�QČNG\�MLP�ERKXåHO�QH]E\GH�WROLN�þDVX�QD�SĜHGiQt�KRWRYpKR�NUEX�þL�QČMDNpKR�MLQpKR�
LQVWDORYDQpKR�SURGXNWX� 'ĤYRGHP�PĤåH�EêW�QDSĜtNODG�GRSUDYQt�]iFSD��WDNåH�ĜHãHQtP�MH��DE\�VL�
WLWR�OLGp�QHFKiYDOL�QD�FHVWX�YČWãt�UH]HUYX��$YãDN�PDMLWHO�WRWR�MLå�ĜHãt�D�SOiQXMH�]DPČVtnat QRYp�
]DPČVWQDQFH�� DE\� VRXþDVQt� ]DPČVWQDQFL� PČOL� PpQČ� SUiFH�� 'DOãt� QiYUKHP� E\OR� SRVtOHQt�
PRQWiåQtFK�D�VHUYLVQtFK�VOXåHE�D�þDVWČMãt�NRQWUROD� ĜHPHVOQtNĤ��-HGHQ�UHVSRQGHQW�VL� VWČåRYDO�� 
åH�ĜHPHVOQtFL�SR�GRNRQþHQt�GtOD�QHXNOLGLOL��3ČW respondentĤ navrhlo VSROHþQRVWL��DE\�PČOD�YČWãt�
reklamu��0QRKG\�]iND]QtFL��NWHĜt�QHMVRX�] 0ODGp�%ROHVODYL, VSROHþQRVW�QH]QDMt a k podniku se 
GRVWDQRX�VNU]�GRGDYDWHOH�WHSHOQêFK�þHUSDGHO�D�REþDV�EêYDMt�SĜHNYDSHQL��åH�QHMHGQDMt�QDSĜtNODG�
SĜtPR�VH�VSROHþQRVWt�$FRQG. 7\WR�RGSRYČGL�MVRX�GĤOHåLWp�SUR�WXWR�GLSORPRYRX�SUiFL��SURWRåH�
VSROHþQRVWL�QDYUKXMH�UHNODPQt�NDPSDĖ�QD�QRYê�SURGXNW� DYD�NOLHQWL�XYHGOL��åH�E\�VL�SĜiOL�YČWãt�
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LQIRUPRYDQRVW�R�SUĤEČKX�LQVWDODFH�]DNRXSHQpKR�SURGXNWX��1ČNWHUp�QiYUK\�MVRX�SUR�VSROHþQRVW�
RSUDYGX�SĜtQRVQp�D�]PtQČQp�VNXWHþQRVWL�E\�PČOD�]OHSãLW��SRNXG�FKFH�Y\FKi]HW�SĜiQtP�VYêFK�
]iND]QtNĤ�� 
Pro MHGHQiFWRX�RWi]NX doWD]QtNRYpKR�ãHWĜHQt, jak respondenti nakupovali X�VSROHþQRVWL�0LVWU�
723,ý, E\O�RSČW�Y\WYRĜHQ�JUDI��MHGQi�VH�R�JUDI����Y SĜtOR]H�4. NHMYtFH�UHVSRQGHQWĤ�RGSRYČGČOR��
åH�QDNXSRYDOL�SRX]H�MHGQRX��RGSRYČGt ÄNRXSLO�D�MHGQRX³ bylo 100 (62,9 %). =iND]QtNĤ��NWHĜt�
QHSĜLVWRXSLOL� DQL� N SRGSLVX� REMHGQiYN\� VH� GRWD]QtNRYpKR� ãHWĜHQt� ]~þDVWQLOR� ��� ������ ����
=iND]QtNĤ��NWHĜt�X�VSROHþQRVWL�NRXSLOL�RSDNRYDQČ�RGSRYČGČOR 27 (17 %). OGSRYČGL�XYHGHQp�
YêãH VRXYLVt� V YHOPL� Yê]QDPQRX� þiVWt WpWR� GLSORPRYp� SUiFH�� =Qi]RUĖXMH� zda jsou klienti 
Y\EUDQp�VSROHþQRVWL�YČUQt a zda jsou k Qt� ORDMiOQt. Tyto RGSRYČdi RGSRYtGDMt��åH�NOLHQWL� jsou 
VSROHþQRVWL� YČUQt�� ]iND]QLFNi� YČUQRVW� �UHWHQFH� ]iND]QtNĤ�� PĤåH� EêW� WRWLå� GHILQRYiQD� MDNR�
RSDNRYDQp�NRXSČ��2SDNRYDQp�NRXSČ�MVRX�GĤOHåLWêP�]SĤVREHP��MDN�]iND]QtFL�SURMHYXMt�ORDMDOLWX�
k podniku. .OLHQWL� MVRX� WDNp� NH� VSROHþQRVWL� ORDMiOQt� �RGGDQt��� ORDMDOLWD� WRWLå� SĜHGSRNOiGi�� 
åH�NOLHQW�]ĤVWDQH�X�REFKRGQtND��/RDMDOLWD�WDNp�SĜHGSRNOiGi��åH�]iND]QtN�]ĤVWDQH�X�REFKRGQtND�
L�SĜtSDGČ��åH�MH�GUDåãt�QHå�NRQNXUHQW��'RWD]QtNRYpKR�ãHWĜHQt�VH�QH]~þDVWQLO�åiGQê�NOLHQW��NWHUê�
E\�]YROLW�PRåQRVW�RGSRYČGL�ÄUHNODPRYDO�D³. -H�IDNWHP��åH�VSROHþQRVW�PtYi�UHNODPDFH�RMHGLQČOH. 
7DWR�RGSRYČć�PĤåH�WDNp�VSROHþQRVW�XWYUGLW�Y WRP��åH�SURGiYi�NYDOLWQt�SURGXNW\�D�VYRMH�VOXåE\ 
RGYiGt� WDNp�NYDOLWQČ�� WDNåH�MVRX�]iND]QtFL�VH�YãtP�VSRNRMHQL�D�QHPDMt�FR�UHNODPRYDW��QLF�VH�
QHUR]EtMt�D�QHQt�FR�RSUDYRYDW�� 
2Wi]ND�� NWHUi� VH� ]DEêYDla GĤYRGHP� RGUD]HQt� RG� REMHGQiYN\�� E\OD� XUþHQD� SRX]H� SUR�
UHVSRQGHQW\�� NWHĜt� X� RWi]N\� þtVOR� ��� ]YROLOL� PRåQRVW� Ä1HSĜLVWRXSLO�D� MVHP� DQL� N podpisu 
REMHGQiYN\³��K WpWR�RWi]FH�SDWĜt�JUDI�����NWHUê�MH�Y SĜtOR]H����1D�WXWR�RWi]NX�WHG\�RGSRYtGDOR 
FHONHP����UHVSRQGHQWĤ��1HMþDVWČMãt RGSRYČGt�E\OR��åH�NOLHQW�UHDOL]DFL�YêURENX�]DWtP�RGORåLO��
WDWR� RGSRYČć� ]tVNDOD� FHONHP��� RGSRYČGt� �������� -HVWOLåH� NOLHQW� UHDOL]DFL� RGORåt�� WDN� MH� ]GH�
QČMDNi�SUDYGČSRGREQRVW��åH�REMHGQiYND�EXGH�X]DYĜHQD�Y EXGRXFQRVWL��FRå� MH�SUR�VSROHþQRVW�
SR]LWLYQt�VNXWHþQRVW��SURWRåH�NOLHQW�QHQt�]FHOD�]WUDFHQ����NOLHQWL����������YROLOL�PRåQRVW��åH�GDOL�
PRåQRVW�MLQp�LQYHVWLFL��'DOãt���UHVSRQGHQWL����������MDNR�GĤYRG�XYHGOL��åH�VH�MLP�QHOtELO�SĜtVWXS�
SHUVRQiOX�� 7\WR� �� RGSRYČGL� E\�PČO\� EêW� SUR� VSROHþQRVW� SRGQČWHP� NH� ]OHSãHQt�� DYãDN� MVRX�
v rozporu s WtP�� FR� ]iND]QtFL� SVDOL� GR�*RRJOH� UHFHQ]t�� NGH� VL� SĜtVWXS� SHUVRQiOX� Y\FKYDOXMt�� 
2GSRYČć�] GĤYRGX�Y\VRNp�FHQ\�YROLOL� WDNp���UHVSRQGHQWL�����������U konkurence zakoupili  
�� ]iND]QtFL� ����� ���� 0RåQRVW� ] GĤYRGX� QHGRVWDWHþQp� QDEtGN\� SURGXNWĤ nevybral åiGQê�
respondent�� FRå� MH� SUR� VSROHþQRVW� SR]LWLYQt� VNXWHþQRVW�� SURWRåH� MDN� E\OR� ]MLãWČQR� Y tomto 
GRWD]QtNRYpP�ãHWĜHQt��WDN�]iND]QtFL�]QDMt�PQRKR�]QDþHN��NWHUp�VSROHþQRVW�YH�VYp�QDEtGFH�YĤEHF�
QHPi��  7RWR� MH�GĤND]HP��åH�Pi�SRGQLN� VYp�SRUWIROLR�GRVWDWHþQČ�ãLURNp�� DE\�XVSRNRMLO�SĜiQt�
YČWãLQ\�VYêFK�]iND]QtNĤ. 2Wi]ND�WDNp�REVDKRYDOD�PRåQRVW�MLQi��NGH�E\O�MDNR�GĤYRG�uvedeno 
QDSĜtNODG��åH�QDEtGND�SĜLãOD�Då�SR�SRGSLVX�VPORXY\�V NRQNXUHQþQtP�SRGQLNHP��7HQWR�GĤYRG�
E\� PČO� VSROHþQRVW� PRWLYRYDW� N WRPX�� DE\� VYp� SRWHQFLiOQt NOLHQW\�� NWHĜt� SURGXNW� ]DWtP� MHQ�
SRSWiYDMt�� NRQWDNWRYDOD� FR� QHMU\FKOHML D� ]DSUDFRYDOL� WDN� QD� U\FKOHMãt� NRPXQLNDFL. 'DOãtP�
GĤYRGHP�E\OR��åH�NOLHQW�SRSWDO�SURGXNW�SRX]H�LQIRUPDWLYQČ�D�åH�DQL�åiGQRX�VPORXYX�QHFKWČO��
7DWR�RGSRYČć�SĜHGVWDYXMH� VNXWHþQRVW�� åH� OLGp� FKWČMt�PtW�R�SURGXNWHFK�FR�QHMYtFH� LQIRUPDFt��
-HGHQ�NOLHQW�XYHGO��åH�QiNXS�WHSHOQpKR�þHUSDGOD�RGORåLO�QD�GRSRUXþHQt�SĜtPR�VSROHþQRVWt�0LVWU�
723,ý��] GĤYRGX�SĜtOLã�Y\VRNp�WHSHOQp�QiURþQRVWL budovy D�QHGRVWDWHþQpKR�YêkRQX�WHSHOQpKR�
þHUSDGOD. Tento NOLHQW�E\�PRKO�WHSHOQp�þHUSDGOR�]DNRXSLW��NG\E\�]ateplil GĤP�D�NRXSLO novi 
okna. 'DOãt�NOLHQW�XYHGO��åH�]DWtP�QHY\KRGQRWLO�QiNXS, v WRPWR�SĜtSDGČ�E\�VH�PRKO�YtFH�VQDåLW�
REFKRGQt�]iVWXSFH��DE\�SĜHVYČGþLO�NOLHQWD�R�NRXSL�SURGXNWX� Jeden ]iND]QtN�XYHGO��åH�SRdpis 
REMHGQiYN\�MH�VWiOH�Y Ĝt]HQt��'ĤYRGHP�bylo WDNp�SRURYQiYiQt�V MLQêPL�QDEtGNDPL�  
'DOãt� RWi]ND �,� SĜHVWR�� åH� MVWH� QHREMHGQDO�D�� Y\XåLO�D� E\VWH� VOXåHE� VSROHþQRVWL�0LVWU� 723,ý�
v budoucnosti?) E\OD�WDNp�XUþHQD�SRX]H�SUR�UHVSRQGHQW\��NWHĜt�X�RWi]N\�þtVOR����]YROLOL�PRåQRVW�
Ä1HSĜLVWRXSLO�D� MVHP� DQL� N SRGSLVX� REMHGQiYN\³�� 2GSRYČGL� N WpWR� RWi]FH� MVRX� Y� JUDIX 
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����NWHUê�MH�Y SĜtOR]H��� 1D�WXWR�RWi]NX�WHG\�RGSRYtGDOR�RSČW�FHONHP����UHVSRQGHQWĤ� ÒNROHP�
RWi]N\� E\OR� ]MLVWLW�� MHVWOL� E\� NOLHQWL� Y\XåLOL� VOXåHE� VSROHþQRVWL�0LVWU� 723,ý� Y budoucnosti,  
L�SĜHVWRåH�]DWtP�åiGQê�SURGXNW�QHREMHGQDOL� 1HMþDVWČMãt�RGSRYČGt�E\OD�PRåQRVW�ÄVStãH�DQR³��
kterou vybralo celkem ������������UHVSRQGHQWĤ��7DWR�RGSRYČć�MH�GĤOHåLWi�SUR�WXWR�GLSORPRYRX�
SUiFL�� SURWRåH� VH� MHGQi� VH� R� UHWHQFL� ]iND]QtNĤ�� NWHUi�PĤåH� EêW� GHILQRYDQi� WDNp� MDNR� ]iPČU�
]iND]QtNĤ� QDNRXSLW� X� VSROHþQRVWL� Y�budoucnosti. 7DWR� RGSRYČć� MH� SUR� VSROHþQRVW� SĜtQRVQi��
SURWRåH� ]iND]QtFL� MHãWČ�QHMVRX� ]cela ztraceni. 'UXKRX�QHMþDVWČMãt�odSRYČGt� VH� VWDOD�PRåQRVW�
ÄQHYtP³�� NWHURX� ]YROLOR� �� ��������� UHVSRQGHQWĤ�� -DNR� WĜHWt� VNRQþLOD�PRåQRVW� ÄXUþLWČ� DQR³��
NWHURX� YROLOR� �� ������ ��� GRWD]RYDQêFK�� 2GSRYČć� ÄXUþLWČ� QH³� E\OD� Y\EUiQD� �� ������ ���
GRWD]RYDQêPL��=E\Ot������������UHVSRQGHQWL�Y\EUDOL�PRåQRVW�ÄVStãH�QH³� 
V HOHNWURQLFNpP� GRWD]QtNX QiVOHGRYDOD RWi]ND�� ]GD� VSROHþQRVW� NOLHQWL� QDYãWtYt� ]QRYX. Tato 
RWi]ND E\OD� XUþHQD�pouze SUR� ]iND]QtN\�� NWHĜt� X� RWi]N\� þtVOR� ��� Y\EUDOL�PRåQRVW� ÄNRXSLO�D�
RSDNRYDQČ³������UHVSRQGHQWĤ� QHER�ÄNRXSLO�D�MHGQRX³�����UHVSRQGHQWĤ���1D�WXWR�RWi]NX�WHG\�
RGSRYtGDOR� ���� GRWD]RYDQêFK� NOLHQWĤ�� 2GSRYČGL� WpWR� RWi]N\� MVRX� Y grafu 22 v SĜtOR]H� 
4. 1HMYtFH�NOLHQWĤ�]YROLOR�PRåQRVW�ÄVStãH�DQR³��E\OR�MLFK�FHONHP������������'R�VNXSLQ\�ÄXUþLWČ�
DQR³� SDWĜt� ��� ������ ��� GRWD]RYDQêFK� ]iND]QtNĤ�� 7\WR� RGSRYČGL� XND]XMt�� åH� ]iND]QtFL�
VSROHþQRVWL MVRX�ILUPČ YČUQt��UHWHQFH�]iND]QtNĤ��D�MVRX�N Qt�ORDMiOQt��MVRX�ILUPČ�RGGDQt�. Tyto 
RGSRYČGL�MVRX�SUR�XGUåHQt�]iND]QtNĤ�D�MHMLFK�ORDMDOLWX�YHOLFH�GĤOHåLWp��3UR�ILUP\�MH�YêKRGQČMãt�
WRWLå�SpþH�R�VWiYDMtFt�NOLHQW\��QHå�MH�VKiQČQt�QRYêFK. 3HþRYiQt�R�VWiYDMtFt�NOLHQW\�WDNp�SĜLQiãt�
VSROHþQRVWL�YČWãt�HIHNW��1DYtF�KOHGiQt�QRYêFK�NOLHQWĤ�MH�GUDåãt� =iND]QLFNi YČUQRVW�MH�R�WRP�� 
åH�NOLHQW�VHWUYi�Y REFKRGQtP�Y]WDKX�V podnikem��QDYtF�]iND]QtFL��NWHĜt�PDMt GĤYČUX�NH�VYpPX�
REFKRGQtNRYL��WDN�PDMt�PHQãt�SRWĜHEX�KOHGDW�REFKRGQtND�QRYpKR��1DYtF�REFKRGQtN��NWHUê�MLå�
]Qi�SĜiQt�D�SRWĜHE\�VYêFK�NOLHQWĤ��E\�PČO�YČGČW��MDN�XVSRNRMLW�VYp�NOLHQW\��D�WDNp�E\�SUR�QČ�PČO�
XPČW� QDOp]W� FR� QHMYKRGQČMãt� ĜHãHQt�� SURWRåH� REFKRGQtN� QRYê� E\� ]iND]QtN\� PXVHO� QHMGĜtYH�
poznat. 3RVtOHQt� ]iND]QLFNp� YČUQRVWL� SRGSRUXMH� RVREQt� SURGHM�� NWHUê SUiYČ� Y\EUDQê� SRGQLN�
UHDOL]XMH��FRå�MH�GĤOHåLWp��= WČFKWR�]tVNDQêFK�YêVOHGNĤ�MH�PRåQp�XGČODW�]iYČU��åH�Pi�VSROHþQRVW�
YČUQp� ]iND]QtN\. Celkem 38 (29,9 %) z GRWD]RYDQêFK� ]iND]QtNĤ� YROLOR� PRåQRVW� ÄQHYtP³��
2GSRYČć�ÄVStãH�QH³�Y\EUDOL SRX]H���UHVSRQGHQWL���������D�PRåQRVW�ÄXUþLWČ�QH³�Y\EUDO�SRX]H� 
1 klient (0,8 %).  

1iVOHGXMtFt�RWi]ND�GRWD]QtNRYpKR�ãHWĜHQt, zda klienti VSROHþQRVW�0LVWU�723,ý�GRSRUXþt�VYêP�
SĜiWHOĤP�D�]QiPêP, E\OD�XUþHQD�RSČW SUR�]iND]QtN\��NWHĜt�X�RWi]N\�þtVOR����Y\EUDOL�PRåQRVW�
ÄNRXSLO�D�RSDNRYDQČ³ �����UHVSRQGHQWĤ��QHER�ÄNRXSLO�D�MHGQRX³�����UHVSRQGHQWĤ�� 9êVOHGN\�
WpWR� RWi]N\� MVRX� Y grafu 23 v SĜtOR]H� �� 1D� WXWR� RWi]NX� WHG\� RGSRYtGDOR� ���� GRWD]RYDQêFK�
NOLHQWĤ� 9ČWãt�SRORYLQD�GRWD]RYDQêFK�Y\EUDOD�PRåQRVW�ÄXUþLWČ�DQR³�� MHGQDOR�VH�R�66 (52 %) 
UHVSRQGHQWĤ�� -DNR�GUXKi� VNRQþLOD� RGSRYČć� ÄVStãH� DQR³�� NWHURX� ]YROLOR� celkem 36 (28,3 %) 
GRWD]RYDQêFK� 7\WR� RGSRYČGL� SRWYU]XMt�� åH� SRGQLN� ]tVNiYi� ]iND]QtN\� QD� ]iNODGČ� ãHSWDQG\�
(Word-of-mouth). 1D� WĜHWt� PtVWR� SDWĜt� RGSRYČć� ÄQHYtP³�� NWHUi� RG� GRWD]RYDQêFK� REGUåHOD� 
������������RGSRYČGt��-DNR�þWYUWi�VNRQþLOD�RGSRYČć�ÄVStãH�QH³�V FHONRYêP�SRþWHP�RGSRYČGt�
2 (1,6 ����0RåQRVW�ÄXUþLWČ�QH³�Y\EUDO�SRX]H�����������GRWD]RYDQê�]iND]QtN�VSROHþQRVWL��Tyto 
RGSRYČGL� RSČW� VRXYLVt� V YČUQRVWt� ]iND]QtNĤ� �]iND]QLFNou retenct) a loajalitou (oddanRVWt). 
/RDMDOLWD�MH�GĤVOHGNHP�GORXKRGREêFK�]NXãHQRVWt�]iND]QtNĤ��MH�WDNp�R�HPRþQtP�SRXtu klienta 
k SRGQLNX�D�R�GRSRUXþRYiQt�VSROHþQRVWL�RVWDWQtP��WDNåH�VSROHþQRVW�Pi�YHOLFH�ORDMiOQt�NOLHQW\, 
FRå�MH�WĜHED�Y]tW�Y SRWD]�EČKHP�VHVWDYRYiQt�UHNODPQt�NDPSDQČ��  
'RWD]QtNRYp�ãHWĜHQt�REVDKRYDOR�WDNp���RWi]N\��NWHUp�E\O\�XUþHQ\�UHVSRQGHQWĤP��NWHĜt�PČOL�SDWĜLW�
do skupiny reklamoval/a jsem. 1D� RWi]Ny, pRNXG� MVWH� SURGXNW� þL� VOXåEX� UHNODPRYDOL�� E\OD�
UHNODPDFH�Y\ĜHãHQD�N 9Dãt�VSRNRMHQRVWL a nDNRXSLOL�E\VWH�]QRYX�X�VSROHþQRVWL�L�SRWp��FR�MVWH�
PXVHOL�VOXåEX�þL�SURGXNW�UHNODPRYDW, QHPRKO�RGSRYČGČW åiGQê�UHVSRQGHQW��SURWRåH�W\WR�GYČ�
RWi]N\�E\O\�XUþHQ\�SRX]H�SUR skupinu klientĤ��NWHĜt�E\�X�RWi]N\�þtVOR�����MDN�MVWH�QDNXSRYDO�D�
X� VSROHþQRVWL�0LVWU� 723,ý�� ]YROLOL� PRåQRVW� Äreklamoval/a³�� $YãDN� WXWR� PRåQRVW� nevybral 
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åiGQê� GRWD]RYDQê� ]iND]QtN�� 6SROHþQRVW� PtYi� UHNODPDFH� RMHGLQČOH D� VNXWHþQRVW�� åH� ]H� ����
GRWD]RYDQêFK� ]iND]QtNĤ� åiGQê� QHUHNODPRYDO, MH� YHOPL� SR]LWLYQt D� GRND]XMH�� åH� VSROHþQRVW�
RGYiGt�VYRML�SUiFL�GREĜH�� 

3.3.2 3UiFH�s SDPČWt�]iND]QtNĤ 
7DWR� þiVW� GLSORPRYp� SUiFH� SUDFXMH s tabulkou 13�� NWHUi� MH� XYHGHQi� Y SĜtORKiFK� v SĜtOR]H� 5. 
Tabulka obsahuje ��RWi]Ny z GRWD]QtNRYpKR�ãHWĜHQt��3UYQt�RWi]NRX�MH�QHDVLVWRYDQi�RWi]ND��MDNp�
]QDþN\� Y REODVWL� Y\WiSČQt� ]QiWH�� 9 WpWR� RWi]FH� PČOL� GRWD]RYDQt� ]iND]QtFL� QDSVDW� OLERYROQp�
PQRåVWYt�]QDþHN��QD�NWHUp�VL�Y]SRPHQRX�EH]�QiSRYČG\. -HGQDOR�VH�R�RWi]NX�RWHYĜHQRX� Zde si 
]iND]QtFL� Y]SRPQČOL FHONHP� QD� ��� ]QDþHN� Y\UiEČMtFt� UĤ]Qp� SURGXNW\� XUþHQp� N Y\WiSČQt�� 
&HONRYê�VRXþHW�YãHFK�Y]SRPHQXWt�VL�QD�GDQp�]QDþN\�MH������'UXKRX�RWi]NRX�E\OD�DVLVWRYDQi�
RWi]ND�� NWHUp� ]QDþN\� ]� REODVWL� Y\WiSČQt� ]QiWH�� $VLVWRYDQi� RWi]ND� MH RWi]ND�� YH� NWHUp� PČOL 
GRWD]RYDQt� ]iND]QtFL� YêEČU� ] PRåQRVWt�� V GRWD]QtNRYpP� ãHWĜHQt� PČOL� WDNp� UHVSRQGHQWL� 
nD� YêEČU� QČNROLN� ]QDþHN� Y\UiEČMtFt� UĤ]Qp� SURGXNW\� ] QDEtGN\� VSROHþQRVWL� 0LVWU� 723,ý.  
9H�YêEČUX�E\Oy WDNp�]DĜD]HQ\���]QDþN\��NWHUp�Y REODVWL�Y\WiSČQt�QHY\UiEt�YĤEHF�QLF��6ORXåLO\�
SRX]H�NH�NRQWUROH��-HMLFK�~NROHP�E\OR�]MLVWLW��]GD�VH�]iND]QtFL�RULHQWXMt�YH�]QDþNiFK�] oblasti 
Y\WiSČQt��D�WDNp�]GD�SR]RUQČ�þWRX�RWi]N\, zda pouze QHNOLNDMt�QD�]QiPp ]QDþN\�EH]�SĜHPêãOHQt�
QDG�SRORåHQRX�RWi]NRX��Z WRKRWR�GĤYRGX�E\O\�W\WR���]QDþN\�] WDEXON\�XUþHQp�SUR�WHQWR�UR]ERU�
Y\PD]iQ\� -H� WĜHED� ĜtFW�� åH� DXWRUND� SUiFH� GR� WČFKWR�PRåQRVWt� QHXYHGOD� SUiYČ� ]QDþNX�0LVWU�
723,ý�� FRå� MH� FK\ED� 7ĜHWt� RWi]ND� VH� GRWD]RYDOD�� QD� NWHURX� ILUPX� ] 0ODGp�%ROHVODYL� E\ se 
UHVSRQGHQWL�REUiWLOL��-HGQi�VH�RSČW�R�QHDVLVWRYDQRX�RWi]NX� -H�RWi]ND�RWHYĜHQi� Tento rozbor 
SĜHFKi]t�] QHDVLVWRYDQp�GR�DVLVWRYDQp�D�QiVOHGQČ�GR�ORNiOQČ�XSĜHVQČQp�REODVWL��-H�QXWQR�]PtQLW��
åH� VSROHþQRVW�QHPi�åiGQRX�VURYQDWHOQRX�NRQNXUHQþQt� ILUPX, za koQNXUHQþQt�SRGQLN�PDMLWHO�
SRYDåXMH�pouze MHGQX�VSROHþQRVW��NWHUi�je avãDN�PQRKHP�PHQãt, QHå�VSROHþQRVW�0LVWU�723,ý�
a SRX]H���]iND]QtFL�]PtQLOL�WXWR�ILUPX��FRå�MH�SUR�PDMLWHOH�SR]LWLYQt��]MLãWČQtP� 
Z tabulky 13 XYHGHQp� v SĜtOR]H� O]H� Y\SRþtWDW, kolik procent z GRWD]RYDQêFK� ]iND]QtNĤ� VL�
Y]SRPQČOR�QD�VSROHþQRVW�0LVWU�723,ý EH]�QiSRYČG\�X�WĜHWt�RWi]N\. Tabulka je vyhodnocena 
GOH�þHWQRVWt�SRPRFt�IXQNFH�Y\KOHGDW v Microsoft Excel. &HONRYê�SRþHW�SĜLMDWHOQêFK�RGSRYČGt 
je 117 a z WRKRWR� SRþWX� VL� ��� ]iND]QtNĤ� Y\EDYLOR� VSROHþQRVW� 0LVWU� 723,ý�� ýtVOR� ��� MH�
]YêUD]QČQR�Y ãHGLYpP�ĜiGNX v tabulce 13. .G\å�þtVOR����Y\GČOtPH�SRþWHP������WDN�]MLVWtPH��
MDNê�SRGtO�QD�PtVWQtP� WUKX�Pi�VSROHþQRVW�0LVWU�723,ý��-HGQi�VH�R����������FRå�]QDPHQi�� 
åH� VSROHþQRVW� GRVWiYi celkem 80,34 % z PtVWQtKR� WUKX, respektive celkem 80,34 % 
GRWD]RYDQêFK� E\� VH� REUiWLOR� QD� GDQRX� VSROHþQRVW�� 1D� WXWR� RWi]NX� RGSRYtGDOR� FHONHP� ����
UHVSRQGHQWĤ� �MHGQi� VH� R� RWi]NX� ] GRWD]QtNRYpKR� ãHWĜHQt��� DYãDN� QČNWHĜt� UHVSRQGHQWL� RWi]NX�
nevyplnili, D�QH�YãLFKQL�je ]KUXED�SRORYLQD�WUKX��WDNåH�VH�PXVt�VSROHþQRVW�VQDåLW��DE\�VH�WHQWR�
SRGtO�]YČWãRYDO��&tOHP�WČFKWR���RWi]HN�E\OR�WDNp�WHVWRYDW��]GD�Y SUYQt�RWi]FH�EXGRX�]iND]QtFL�
SViW�]QDþNX�0LVWU�723,ý��9 SUYQt�RWi]FH��NWHUi�VH�GRWD]RYDOD��MDNp�]QDþN\�Y REODVWL�Y\WiSČQt�
]QiWH�RGSRYČGČOL�SRX]H���UHVSRQGHQWL��=iND]QtFL�SUDYGČSRGREQČ�VSROHþQRVW�YQtPDMt�VStãH�MDNR�
firmu spojenou s LQVWDODFt� D� PpQČ� MDNR� ]QDþNX�� DYãDN� MH� QXWQR� ]GĤUD]QLW�� åH� VSROHþQRVW� MH�
]QDþNRX��Pi�VYp�ORJR��Qi]HY�D�GDOãt�QiOHåLWRVWL�]QDþN\��+ODYQČ�Pi�SRGQLN�VYĤM�QRYê�SURGXNW�
(1(5*(7,&.È�=È./$'1$�0LVWU� 723,ý�� NWHUê� DYãDN� ERKXåHO� ]iND]QtFL� SĜtOLã� QH]QDMt� 
D�WpPČĜ�KR�QHNXSXMt��FRå�SRWYU]XMH�L�UR]ERU�LQWHUQtFK�GDW��D�WDNp�WR�SRWYU]XMH�]KRGQRFHQt�*RRJOH�
UHFHQ]t��3R]LWLYQtP�IDNWHP�DOH�MH��åH�VL�QD�]QDþNX�0LVWU�723,ý Y]SRPtQDMt��FRå�MH�Y SRĜiGNX��
SURWRåH� WDWR�]QDþND�Xå�Pi�LPDJH�D� MH� WĜHED� MtW�]D�]YČWãRYiQtP�SRGtOX�QD� WUKX��-H�QXWQp� WDNp�
]PtQLW�� åH� QRYê� SURGXNW� (1(5*(7,&.È� =È./$'1$�0LVWU� 723,ý� VL� ]DNRXSLOL� SĜHVQČ� 
��]iND]QtFL��DYãDN�] GRWD]QtNX�QHO]H�UR]SR]QDW��]GD�WXWR�RGSRYČć�QDSVDOL�WL���]iND]QtFL��NWHĜt�
=È./$'18�]DNRXSLOL��QDSVDOL�GDQê�SRGQLN��WDNåH�SRNXG�E\�VH�þtVOR����Y\GČOLOR�þtVOHP������
WDN�Y\MGH����������FRå� 
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'DOãt�LQIRUPDFt��NWHURX�MH�PRåQp�Y\þtVW�] YêãH�XYHGHQp�WDEXON\��MH�VNXWHþQRVW, ]GD�VSROHþQRVW�
VYRX�RPH]HQRX�QDEtGNRX�]QDþHN ]WUiFt þL� QH]WUiFt� ]iND]QtN\� 3R�Y\GČOHQt� þtVOD�����þtVOHP� 
����]tVNiPH�LQIRUPDFL��]GD�Pi�WD�UHGXNFH�]QDþHN�YOLY�QD�]WUiWX�]iND]QtNĤ��6YRMt�RPH]HQRX�
QDEtGNRX�]QDþHN�VSROHþQRVW�]WUDWt���������]iND]QtNĤ�  
Znalost ]iND]QtNĤ�]QDþHN�Y\WiSČQt�MH�ãLUãt��QHå�MH�QDEtGND�GDQp�VSROHþQRVWL��WDNåH�WDWR�RWi]ND�
SRWYU]XMH� ]QDORVW� ]QDþHN� Y GDQpP� RERUX� D� MH� XNi]NRX� WRKR�� åH� QDSĜtNODG� ]QDþHN� Y\UiEČMtFt�
WHSHOQi�þHUSDGOD�MH�RSUDYGX�PQRKR�D�VSROHþQRVW�Pi�YH�VYp�QDEtGFH�SRX]H����NWHUp VH�VSROHþQRVW�
VQDåt�]iND]QtNĤP�GRSRUXþRYDW��SRNXG�]iND]QtFL�SĜLMGRX�GR�VSROHþQRVWL�D�POXYt�R�QČMDNp�MLQp�
]QDþFH��NWHURX�VSROHþQRVW�YH�VYp�QDEtGFH�QHPi��7RKR�KRGQRFHQt�WDNp�SRWYU]XMH��åH�NRQNXUHQFH�
MH� ãLUãt��QHå�VL� DXWRUND�SUiFH�P\VOHOD��3R]LWLYQtP�IDNWHP�DOH� MH�� åH�QHM]QiPČMãtPL�]QDþNDPL�
v SUYQt�RWi]FH��NWHUi�MH�RWHYĜHQRX�RWi]NRX�VL�]iND]QtFL�QHMYtFH�Y\EDYXMt�]QDþN\�1LEH�D�$FRQG��
FRå�SRWYU]XMH�L�QiVOHGXMtFt�RWi]ND��YH�NWHUp�PČOL�UHVSRQGHQWL�YêEČU�RGSRYČGt�] PRåQRVWt��D�SUiYČ�
W\WR�GYČ�]QDþN\��MHGQi�VH�R�]QDþN\�WHSHOQêFK�þHUSDGHO��PDMLWHO�QHMYtFH�SUHIHUXMH��=QDþNX�$FRQG�
si ale v RWi]FH� V YêEČUHP� ] PRåQRVWt� Y\EDYt� GYRMQiVREHN� UHVSRQGHQWĤ�� QHå� NROLN� VL� ]QDþNX�
Y\EDYt� Y RWHYĜHQp� RWi]FH� EH]� QiSRYČG\�� 7\WR� GYČ� ]QDþN\� WDNp� SRWYU]XMt� VNXWHþQRVW�� 
åH�VH�Y VRXþDVQp�GREČ�]iND]QtFL�QHMYtFH�]DMtPDMt�R�WHSHOQi�þHUSDGOD��SURWRåH�$FRQG�L�1LEH�MVRX�
SUiYČ�YêUREFL�WHSHOQêFK�þHUSDGHO�  

3.3.3 Rozbor UHFHQ]t�QD�*RRJOH 
9ãHFKQ\�UHFHQ]H�od NOLHQWĤ jsou uvedeny v tabulce ����NWHUi�MH�XPtVWČQD v SĜtORKiFK GLSORPRYp�
SUiFH D�MHGQi�VH�R SĜtORKX�6. 1ČNWHUp�UHFHQ]H�REVDKRYDO\ SUDYRSLVQp�FK\E\��NWHUp�E\O\�Y tabulce 
SRQHFKiQ\�� 6SROHþQRVW Pi� ke dni 21. 11. 2022 na Google FHONHP� ��� UHFHQ]t� D� KRGQRFHQt 
VSROHþQRVWL MH�����KYČ]GLþHN��Z QiVOHGXMtFtKR REUi]NX�5, lze Y\þtVW�SRþHW�UHFHQ]t� WDNp�MH�QD�QČP�
YLGČW SRþHW�KYČ]GLþHN�� IRWRJUDILH VtGOa VSROHþQRVWi, SRVWDYLþND� logo a mapa s obFt��YH�NWHUp�
VSROHþQRVW�VtGOt�� 
2EUi]HN�5 3RþHW�UHFHQ]t na Google 

 

 
Zdroj: recenze Google (2022) 

7HQWR� UR]ERU�GRSOĖXMH� UR]ERU� LQWHUQtFK�GDW� ]H� VRIWZDUX�5$<1(7�&50, D�KODYQČ�GRSOĖXMH�
GRWD]QtNRYp� ãHWĜHQt�� NGH� QČNWHĜt� UHVSRQGHQWL� �]iND]QtFL�� RGSRYtGali velice stroze D� QČNWHUp�
RGSRYČGL�QHE\O\�]FHOD�NRQNUpWQt��7DNp�MH�WHQWR�UR]ERU�SĜtQRVQê�SUR�UHNODPQt�NDPSDĖ��SURWRåH�
VH� þWHQtP� UHFHQ]t� VSROHþQRVWL� SĜLQHVH� GDOãt� FHQQp� LQIRUPDFH� R� VYêFK� ]iND]QtFtFK�� Celkem  
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86 UHFHQ]t�RG�]iND]QtNĤ�Pi���KYČ]GLþHN��&HONHP���KYČ]GLþN\�PDMt�4 recenze, 3 KYČ]GLþN\�PDMt�
��UHFHQ]H����KYČ]GLþN\�PDMt�3 recenze a ��KYČ]GLþND�VH�REMHYLOD�YH���UHFHQ]tFK� 1ČNWHUp�UHFHQ]H 
REVDKXMt� SRX]H� SRþHW� KYČ]GLþHN�� WDNåH� QHPDMt� Y\SRYtGDMtFt� VFKRSQRVW�� MHGQi� VH� FHONHP� 
R���� UHFHQ]t�EH]�GDOãtKR�NRPHQWiĜH. 1ČNWHUp� recenze REVDKXMt� GRNRQFH� fotografie SURGXNWĤ� 
RG� VSROHþQRVWL�� W\WR� IRWRJUDILH� QHE\O\� YORåHQ\� GR� WDEXON\ 14�� NWHUi� REVDKXMH� UHFHQ]H� D� MH�
XPtVWČQD�Y SĜtORze 6. 1ČNWHUi�KRGQRFHQt�REVDKXMt� L�QHMUĤ]QČMãt�HPRWLNRQ\��  -H�QXWQR�]PtQLW�� 
åH�GYČ�UHFHQ]H�V ��KYČ]GLþNRX�REVDKXMt�SRX]H�SRþHW�KYČ]GLþHN�D�QHPDMt�åiGQê�GDOãt�NRPHQWiĜ��
7DWR� VNXWHþQRVW� Y\YUDFt� LQIRUPDFH� ] þiVWL� WHRUHWLFNp� WpWR� GLSORPRYp�SUiFH�� NGH� MH� XYHGHQR�� 
åH� VL� SĜHYiåQi� þiVW� QHVSRNRMHQêFK� NOLHQWĤ� VWČåXMH. 7LWR� NOLHQWL� GR� UHFHQ]t� åiGQRX� VWtåQRVW�
QHQDSVDOL��MHQ�VSROHþQRVWL�XGČOLOL�QHMQLåãt�PRåQp�KRGQRFHQt��=H���NOLHQWĤ��NWHĜt�GDOL���KYČ]GLþN\�
VYRMH�KRGQRFHQt�RNRPHQWRYDO�SRX]H���] QLFK�D�RSČW���UHFHQ]H��NWHUp�PDMt�SRX]H���KYČ]GLþN\�
QHPDMt�NRPHQWiĜ��D�WDNp�YãHFKQ\���UHFHQ]H�REVDKXMtFt���KYČ]GLþN\�QHPDMt�SRSLV��7RWR�]MLãWČQt�
MH� SRPČUQČ� ]DMtPDYp�� SURWRåH� QHVSRNRMHQt� OLGp� GiYDMt� VYRML� QHVSRNRMHQRVW� QDMHYR�� MDN� MH�
uvedeno v þiVWL�WHRUHWLFNp�D�W\WR�UHFHQ]H�V PDOêP�SRþWHP�KYČ]G�MVRX�QLF�QHĜtNDMtFt��'iOH�EXGH�
Y\KRGQRFHQR�FHONHP�SČWLKYČ]GLþNRYêFK����UHFHQ]t��NWHUp�REVDKXMt�L�NRPHQWiĜ��7\WR�UHFHQ]H�
MVRX�Y\KRGQRFHQ\�QD�]iNODGČ�þHWQRVWt�QHMYtFH�VH�RSDNXMtFtFK�VORY� +RGQRFHQD�MVRX�WDNp�VORYD�
VRXYLVHMtFt�V touto diplomovou praFt� 0DMLWHO�VSROHþQRVWL�UHDJXMH�QD�]SČWQp�YD]E\�]iND]QtNĤ� 
D�KRGQRFHQt�NRPHQWXMH��7RWR�PDMLWHOL�VSROHþQRVWL�GRSRUXþLO�SDQ�;;��NWHUê�Y\WYRĜLO�QRYê�ZHE��
0DMLWHO�RGSRYtGi�QD�UHFHQ]H VH�YãHPL�SRþW\�KYČ]GLþHN��1HMYtFH�UHFHQ]t�MH�QD�WHSHOQi�þHUSDGOD 
a na krby. 1iVOHGXMtFt�REUi]HN���SĜHGVWDYXMH�XNi]NX�UHFHQ]H��D�WDNp�je WHQWR�REUi]HN�GĤND]HP, 
åH PDMLWHO�VYêP�]iND]QtNĤP�GiYi�]SČWQRX�YD]EX�R�WRP��åH�UHFHQ]H�þWH�D�QD�UHFHQ]H�RGSRYtGi�  
2EUi]HN�6 Google recenze 

 
Zdroj: recenze Google (2022) 

V UHFHQ]tFK�VH�velice þDVWR�REMHYXMH�VORYHVR�GRSRUXþRYDW v QHMUĤ]QČMãtFK�SRGREiFK��SR VHþWHQt�
YãHFK�Y\MiGĜHQt �GRSRUXþLW��GRSRUXþXMHPH��GRSRUXþXML�D�SRGREQČ� tohoto slova tento rozbor 
GRãHO� N FHONRYpPX� VRXþWX� ���� 7DNåH� ��� ]iND]QtNĤ� ] FHONRYpKR� SRþWX ��� ]iND]QtNĤ�
s SČWLKYČ]GLþNRYêP� KRGQRFHQtP� VSROHþQRVW� GRSRUXþXMH�� 7RWR� ]MLãWČQt� NRUHVSRQGXMH� 
V� UR]ERUHP�LQWHUQtFK�GDW�VSROHþQRVWL��NWHUp�E\OR�SURYHGHQR�D� MH�XYHGHno v GLSORPRYp�SUici. 
V UR]ERUX�MH�XYHGHQR��åH������(202) NOLHQWĤ VSROHþQRVWL�v REGREt�RG��� 9. 2021 do 31. 8. 2022 
SĜLãOR� GR� VSROHþQRVWL� QD� ]iNODGČ� GRSRUXþHQt� ]iND]QtNĤ�� 'RSRUXþHQt� E\OR� GRWD]RYiQR� 
i v GRWD]QtNRYpP�ãHWĜHQt��YH�NWHUpP�Y\ãOR��åH�by (XUþLWČ ano) �����UHVSRQGHQWĤ��]iND]QtNĤ��
VSROHþQRVWL�D��������E\�UHVSRQGHQWĤ��VStãH�DQR� VSROHþQRVW�GRSRUXþLOR�GiOH��'RNRQFH�SĜtPR� 
4 ]iND]QtFL�YH�VYêFK�UHFHQ]tFK�XYiGt��åH�VSROHþQRVW�Y\EUDOL�QD�]iNODGČ�GRSRUXþHQt��V UHFHQ]tFK�
]iND]QtFL�SRWYU]XMt��åH�VSROHþQRVW�IXQJXje na WOM (Word-of-mouth). 

Jak je uvedeno v PHWRGRORJLL�SUiFH��NWHUi�VH�RGND]XMH�QD�þiVW�WHRUHWLFNRX��YH�NWHUp�MH�SRSViQD�
VSRNRMHQRVW�]iND]QtNĤ�� WDN�VSRNRMHQRVW�VH�YHOPL� WČåNR�KRGQRWt��SURWRåH� MH�VXEMHNWLYQt�D� MH�
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vyvoOiQD�HPRFHPL��D�MH�WDNp�RYOLYQČQD�PQRKD�VLWXDþQtPL�IDNWRU\��SURWR�WDNp�QHE\OD�XYHGHQD�
v GRWD]QtNX�RWi]ND��NWHUi�E\�VH�GRWD]RYDOD�QD�VSRNRMHQRVW��DYãDN�]iND]QtFL�VSROHþQRVWL�VORYR�
VSRNRMHQRVW�YHOPL�þDVWR�]PLĖXMt�SUiYČ�Y *RRJOH�UHFHQ]tFK��7HQWR�SRMHP�VH�Y reFHQ]tFK�REMHYLO�
v FHONRYpP�SRþWX 19, ale z SRþWX�KYČ]GLþHN�D�RVWDWQtFK�NRPHQWiĜĤ�QH]PLĖXMtFtFK�WRWR�VORYR��
O]H� XVRXGLW�� åH� VSRNRMHQêFK� ]iND]QtNĤ� E\OR� PQRKHP� YtFH�� 7ČFKWR� ��� ]PtQČQt� GRSOĖXMH�
LQIRUPDFt�] GRWD]QtNRYpKR�ãHWĜHQt��NRQNUpWQČ�VH�MHGQi�R�RWi]NX�þtVOR�����NWHUi�VH�GRWD]RYDOD�
]iND]QtNĤ�� ]GD� PDMt� QČMDNp� QiYUK\� þL� GRSRUXþHQt� NH� ]OHSãHQt� IXQJRYiQt� VSROHþQRVWL� 0LVWU�
723,ý��5HVSRQGHQWL�]GH�XYiGČOL�RGSRYČć��åH�E\OL�VSRNRMHQL��DYãDN�MLå�ERKXåHO�QHQDSVDOL��SURþ�
nebo s þtP� E\OL� VSRNRMHQL�� 7\WR� RGSRYČGL� RGNUêYi SUiYČ� UR]ERU� UHFHQ]t� NOLHQWĤ�� =iND]QtFL�
v UHFHQ]tFK� XYiGt�� åH� E\OL� VSRNRMHQL� V prodejem, s SRSURGHMQtP� VHUYLVHP��'DOãt� NOLHQWL� E\OL�
spokojeni s MHGQiQtP�D�V SĜtVWXSHP�VSROHþQRVWL��WHQWR�GĤYRG�VH�RSDNXMH��1ČNWHĜt�XYiGt��åH�MVRX�
spokojeni s WHSHOQêPL�þHUSDGO\��'DOãtP�RGĤYRGQČQtP�E\OR�QDSĜtNODG�VH�VSROHþQRVWt�FHONRYČ��
GDOãt�NOLHQW�XYiGt��åH�E\O�VSRNRMHQ�RG�]DþiWNX�Då�GR�NRQFH�REMHGQiYN\��-HGHQ�NOLHQW�MH�VSRNRMHQ�
s GRSRUXþHQtP�NUERYp�YORåN\��1ČNWHUp�UHFHQ]H�GĤYRG�VSRNRMHQRVWL�QHREVDKXMt�� 
'DOãtP�SRMPHP��NWHUê�se v UHFHQ]tFK�KRMQČ�REMHYXMH�MH�SRMHP�SURIHVLRQiOQt D�MHKR�UĤ]Qp�WYDU\� 
Toto slovo napsalo do UHFHQ]t����]iND]QtNĤ��1HMYtFH�]iND]QtFL�]PLĖXMt�SURIHVLRQiOQt�SĜtVWXS�
QHER� VORYQt� VSRMHQt� SURIHVLRQiOQt� MHGQiQt�� 7DNp� VH� ]GH� REMHYLOD� SURIHVLRQDOLWD� MDNR� WDNRYi� 
VORYQt� VSRMHQt� SURIHVLRQiOQt� SUiFH� D� SURIHVLRQiORYp�� 0DMLWHO� VSROHþQRVWL� VL� YHOPL� ]DNOiGi� 
QD�VORåHQt�VYpKR�WêPX��GR�NWHUpKR�VL�VYp�]DPČVWQDQFH�YHOPL�SHþOLYČ�Y\EtUi��7DNp�VSROHþQRVW�
GEi�QD�Y]GČOiYiQt�D�]DPČVWQDQFL�QDYãWČYXMt�QHMUĤ]QČMãt�ãNROHQt��7RWR�MH�MLVWČ�SĜtQRVQi�]SČWQi�
YD]ED�SUR�PDMLWHOH�VSROHþQRVWL�D�LQIRUPDFH��åH�OLGp�ILUPX�SRYDåXMt�]D�SRGQLN�SOQê�SURIHVLRQiOĤ, 
MH�GĤOHåLWi�L�SUR�WYRUEX�UHNODPQt�NDPSDQČ��SURWRåH�PXVt�EêW�]DORåHQD�WDNp�QD�SURIHVLRQDOLWČ��
=iND]QtFL�MVRX�QD�WHQWR�SĜtVWXS�MLå�]Y\NOt�D�SURIHVLRQDOLWD�EXGH�RþHNiYiQD�L�X�QRYpKR�SURGXNWX. 
7RWR�VRXYLVt�WDNp�V ILUHPQt�UHSXWDFt��VSROHþQRVW�Pi�WRWLå�MLå�QČMDNRX�SRYČVW��NWHURX�VL�EXGXMH�
YHOPL�GORXKR�D�MHMt�SRãNR]HQt�PĤåH�EêW�YHOPL�U\FKOp, jak je uvedeno v þiVWL�WHRUHWLFNp�D�SRNXG�
E\�PČOD�VSROHþQRVW�QČMDNp�SRWtåH�� WDN�PĤåH�VYp�]iND]QtN\�YHOPL�]NODPDW��SURWRåH�]iND]QtFL� 
QD� WXWR� VSROHþQRVW� NODGRX� Y\VRNp� QiURN\�� FRå� MH� WĜHED� Y]tW� Y SRWD]� EČKHP� WYRUE\� UHNODPQt�
NDPSDQČ. 
-DN�MH�]PtQČQR�YH�Y\KRGQRFHQt�GRWD]QtNRYpKR�ãHWĜHQt�D�Y QiYUKX�QD�]OHSãHQt�NRPXQLNDþQtKR�
PL[X�� WDN� VL� ]iND]QtFL� SRFKYDOXMt� VSRQ]RULQJ� GČWVNêFK� GQĤ. &HONHP� �� ]iND]QtFL� ]D� WHQWR�
VSRQ]RUVNê�GDU�GČNRYDOL�PDMLWHOL�VSROHþQRVWL�SUiYČ�Y UHFHQ]tFK��3R�Y\GČOHQt�þtVOa 97 �FHONRYê�
SRþHW�UHFHQ]t��þtVOHP������UHFHQ]H�]PLĖXMtFt�GČWVNp�GQ\��VH�MHGQi�SRX]H�R������� ]iND]QtNĤ�
SRFKYDOXMtFt�VL�VSRQ]RULQJ��3RNXG�VH�Y\GČOt�þtVOR��������UHFHQ]t�V NRPHQWiĜHP��þtVOHP����WDN�
Y\MGH����������FRå�WDNp�QHQt�YHONp�SURFHQWXiOQt�]DVWRXSHQt. 1HO]H�YãDN�UR]SRURYDW��åH�OLGp�VL�
WXWR�IRUPX�VSRQ]RULQJX�REOtELOL�D�PDMLWHO�E\�PČO� MLVWČ�Y WpWR�IRUPČ�SRNUDþRYDW��PČO�E\�YãDN�
sponzorovat GČWVNêFK�GQĤ�YtFH��DE\�VH�WDWR�IRUPD�UR]ãtĜLOD�PH]L�YČWãt�SXEOLNXP.  

=DMtPDYRVWt� MH�� åH� QČNWHĜt� ]iND]QtFL� Y UHFHQ]tFK� Y\FKYDOXMt� SĜtPR� MPpQD� NRQNUpWQtFK�
]DPČVWQDQFĤ� 1ČNWHĜt� ]iND]QtFL� XYiGt�� åH� RG� VSROHþQRVWL� MLå� QČMDNê� SURGXNW zakoupili  
v minulosti D�Q\Qt�]DNRXSLOL�SURGXNW�GDOãt��7DWR�LQIRUPDFH�RSČW�GRSOĖXMH�GRWD]QtNRYp�ãHWĜHQt� 
D� UR]ERU� GDW� ]H� VRIWZDUX� 5$<1(7�� åH� ]iND]QtFL� VH� GR� VSROHþQRVWL� YUDFt�� MHGQi� VH� ]GH� 
R�]iND]QLFNRX�YČUQRVW��UHWHQFL� a loajalitu (oddanost). 

'iOH� UHFHQ]H� GRSOĖXMt� GRWD]QtNRYp� ãHWĜHQt� RKOHGQČ� UHNODPDFt�� 'RWD]QtNRYp� ãHWĜHQt� VH�
GRWD]RYDOR�WDNp�QD�Ueklamace��%RKXåHO�VH�GRWD]QtNRYpKR�ãHWĜHQt�QH~þDVWQLO�åiGQê�UHVSRQGHQW�
�NOLHQW���NWHUê�E\�UHNODPRYDO��V UHFHQ]tFK�MVRX�GYD�NOLHQWL��NWHĜt�ĜHãLOL�UHNODPDFL�D�RED�L�SĜHV�
WXWR�VNXWHþQRVW�VSROHþQRVW�KRGQRWt���KYČ]GLþNDPL�D�MHGHQ�SĜtPR�StãH��åH�VSROHþQRVW�GRSRUXþXMH��
T\WR�UHNODPDFH�XND]XMt��åH�]iND]QtFL�VSROHþQRVWL�MVRX�N Qt�ORDMiOQt��MVRX�Mt�RGGDQt D�MVRX�WDNp�
VSROHþQRVWL�YČUQt��UHWHQFH���WDWR�LQIRUPDFH�MH�SUR�VSROHþQRVW�YHOPL�SR]LWLYQt�� 
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'ĤOHåLWRX ]PtQNRX�MH�QRYê�SURGXNW�VSROHþQRVWL�(1(5*(7,&.È�=È./$'1$�0LVWU�723,ý��
kWHUê�VH�PH]L�UHFHQ]HPL�objevil pouze jednou��FRå�MH�GĤND]HP��åH�MH�UHNODPQt�NDPSDĖ�SRWĜHED� 
Jak je uvedeno v recenzi ]Qi]RUQČQp� QiVOHGXMtFtP� REUi]NHP���� WDN� WHQWR� SURGXNW� GRSRUXþLO�
]iND]QtNRYL�PDMLWHO� VSROHþQRVWL�� QD� REUi]NX� MH� WHSHOQp� þHUSDGOR� WHFKQLFNi�PtVWQRVW� Y GRPČ�
PDMLWHOH� ]iND]QtND�� YH� NWHUp� MH� (1(5*(7,&.È�=È./$'1$�� -H� QXWQR� ]GĤUD]QLW�� åH� Eez 
GRSRUXþHQt PDMLWHOH�VSROHþQRVWL E\�VL�]iND]QtN�SURGXNW�QH]DNRXSLO�D�Y UHFHQ]tFK�E\�QHE\OD�DQL�
WDWR�MHGQD�]PtQND�R�WRPWR�SURGXNWX�� 
2EUi]HN�7 Google recenzH��(1(5*(7,&.È�=È./$'1$�0LVWU�723,ý� 

 
Zdroj: recenze Google (2022) 

'iOH�je v UHFHQ]tFK Y\]GYLKRYiQ�SĜtVWXS�VSROHþQRVWL��WDNp�VH RSDNRYDOD�VORYD�MDNR�MH�QDSĜtNODG�
rychlost�� YVWĜtFQRVW� þL� GČNXMHPH�� 9HOPL� MH� Y\FKYDORYiQ� VHUYLV�� ]iND]QtFL� SRFKYDORYDOL� 
L�NRPXQLNDFL�VSROHþQRVWL��FRå� MH�]DMtPDYp��SURWRåH�Y GRWD]QtNRYpP�ãHWĜHQt�QČNWHĜt�]iND]QtFL�
SVDOL�� åH� E\� VSROHþQRVW� PČOD� ]OHSãLW� NRPXQLNDFL� D� ]YHGiQt� PRELOQtFK� WHOHIRQĤ� L� ]YHGiQt�
PRELOQtFK�WHOHIRQĤ�MH�Y UHFHQ]tFK�Y\FKYDORYiQR�� 

3.3.4 Google Analytics a Google Trends 
1iVOHGXMtFt�NDSLWROD�VH�]DEêYi�UR]ERUHP ZHERYêFK�VWUiQHN�www.mistr-topic.cz SRPRFt VOXåE\�
Google Analytics��7DWR�GLSORPRYi�SUiFH�popisuje FKRYiQt�]iND]QtNĤ�Y PČVtFL�dubnu��0ČVtF�
GXEHQ�E\O�Y\EUiQ�SUR�UR]ERU��SURWRåH�Y dubnu QDYãWČYXMH W\WR�ZHERYp�VWUiQN\�QHMYtFH�OLGt��7RWR�
]MLãWČQt� E\OR� SRPČUQČ� SĜHNYDSLYp�� SURWRåH� PDMLWHO� VSROHþQRVWL�� DXWRUND� SUiFH i YãLFKQL�
]DPČVWQDQFL� VSROHþQRVWL� RþHNiYDOL�� åH� VH� EXGH� MHGQDW� R� PČVtFH SĜHG� 9iQRFHPL�� NG\� Pi�
VSROHþQRVW�L�WDN�]YDQRX�WRSQRX�VH]RQX��FRå�]QDPHQi��åH�Pi�QHMYtFH�REMHGQiYHN, a WXGtå Pi  
i QHMYČWãt�WUåE\��'UXKêP�QHMYtFH�QDYãWČYRYDQêP�PČVtFHP�MH�]iĜt��D�QiVOHGXMH�PČVtF�VUSHQ��9ČWãt�
QiYãWČYQRVW�Y WČFKWR�PČVtFtFK�SĜHNYDSLYi�QHQt��SURWRåH�NRQþt�OHWQt�SUi]GQLQ\�D�EOtåt�VH�]LPD��
0QRKR�]iND]QtNĤ�SĜLFKi]t� GR� VSROHþQRVWL�� åH�E\� UiGL� WRSLOL� GR�9iQRF�D� MH� ORJLFNp�� åH� NG\å�
SĜLMGRX�V WtPWR�SRåDGDYNHP�QDSĜtNODG�Y OLVWRSDGX��WDN�MHMLFK�SĜiQt�QHEXGH�PRåQp�VSOQLW�� 
'tN\� VOXåEČ� *RRJOH� $QDO\WLFV� PĤåH� PDMLWHO� VSROHþQRVWL� ]MLVWLW� v MDNêFK� PČVtFtFK� ZHERYp�
VWUiQN\�QDYãWČYXMH�QHMPpQČ�SRWHQFLiOQtFK�]iND]QtNĤ��D�WDNp�] ~þHWQLFWYt�Yt��NG\�Pi�QHMPHQãt�
WUåE\��9ČWãLQRX�VH�MHGQi�R�MDUQt�PČVtFH��0DMLWHO�VSROHþQRVWL�REþDV�EČKHP�WČFKWR�PČVtFĤ�SRĜiGi�
DNFH��9ČWãLQRX�VH�MHGQi�QDSĜtNODG�R�VOHYX�QD�PRQWiå�þL�GRSUDYX��7\WR�DNFH�E\�PČO�SRĜiGDW�SUiYČ�
v QHMPpQČ�QDYãWČYRYDQêFK�PČVtFtFK�� DE\� QD�ZHERYp� VWUiQN\�SĜLOiNDO� FR� QHMYtFH� ]iND]QtNĤ�� 
D�]YêãLO�WDN�QiYãWČYQRVW��D�WDNp�VL�PĤåH�]DMLVWLW�REMHGQiYN\�QD�W\WR�VODEãt�PČVtFH�� 

http://www.mistr-topic.cz/
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6SROHþQRVW�Pi�QRYp�ZHERYp�VWUiQN\��NWHUp�E\O\�VSXãWČQ\�QD�SĜHORPX�ĜtMQD�D� OLVWRSDGX�URNX�
2019�� =DMtPDYRVWt� MH�� åH� QD� SĤYRGQt� ZHERYp� VWUiQN\� FKRGLOR� SUĤPČUQČ� ]D� GHQ� GR� ��� OLGt� 
D� QD� QRYêFK� ZHERYêFK� VWUiQNiFK� MH� QiYãWČYQRVW� WURMQiVREQi�� WDNåH� MVRX� VWUiQN\� SUĤPČUQČ�
QDYãWČYRYiQ\� ���� OLGPL�� FRå� MH� GĤOHåLWp�� SURWRåH� QRYp� ZHERYp� VWUiQN\� SĜLOiNDO\� L� YtFH�
QiYãWČYQtNĤ� 1XWQR�SRGRWNQRXW��åH�VH�VSXãWČQtP�QRYêFK�ZHERYêFK�VWUiQHN�VSROHþQRVW�]DþDOD�
EêW�WDNp�DNWLYQt�QD�VRFLiOQtFK�VtWtFK��6RFLiOQt�VtWČ�VSROHþQRVWL�E\O\�]DORåHQ\�Y SRORYLQČ�]iĜt�URNX�
2019, D�SUiYČ�QD�VRFLiOQt�VtWČ�MH�NH�NDåGpPX�SĜtVSČYNX�SĜLNOiGiQ�L�RGND]�QD�ZHERYp�VWUiQN\��
SURWRåH�FtOHP�VSROHþQRVWL�MH�VPČĜRYDW�]iND]QtN\�]H�VRFLiOQtFK�VtWt�QD�ZHERYp�VWUiQN\��1XWQR�
WDNp�SRGRWNQRXW��åH�SĤYRGQt�ZHERYp�VWUiQN\�VSROHþQRVWL�E\O\�QHPRGHUQt��QHE\O\�SĜL]SĤVREHQ\�
SUR�PRELOQt�WHOHIRQ\�D�PČO\�SRX]H�PDOp�PQRåVWYt�VWUiQHN��1RYp�ZHERYp�VWUiQN\�MVRX�YHOPL�
UR]ViKOp��MVRX�SĜHKOHGQp��PDMt�RGND]\�QD�VRFLiOQt�VtWČ��D�PDMt�L�X]SĤVREHQt�SUR�PRELOQt�WHOHIRQ\�
a tablety.  

9�SĜtOR]H���MH�XPtVWČQ�REUi]HN����NWHUê�SRPRFt�*RRJOH�7UHQGV�SRWYU]XMH�VRXþDVQRX�VLWXDFL�QD�
WUKX�� åH� YHOPL� Y\KOHGiYDQêP� SURGXNWHP� MH� WHSHOQp� þHUSDGOR�� NWHUp� MH� Y Google Trends 
SRURYQiQR�V Y\KOHGiYiQtP�NUEX��Z REUi]NX O]H�Y\þtVW��åH�]iMHP�R�NUE\�XSDGi��Google Trends 
WDNp� ]Qi]RUĖXMH�� åH� þHUSDGOR� Y\KOHGiYDOR� QHMYtFH� XåLYDWHOĤ� Y PČVtFL� GXEHQ�� 9 dubnu jsou  
i nejnavãWČYRYDQČMãt�ZHERYp�VWUiQN\�VSROHþQRVWL�0LVWU�723,ý��WDWR�LQIRUPDFH�MH�SUR�VSROHþQRVW�
MLVWČ�]DMtPDYi��SURWRåH�MDNR�QHMGĤOHåLWČMãt�SRYDåRYDOD�YåG\�PČVtF�]iĜt�� 
.H�]SUDFRYiQt� WpWR�GLSORPRYp�SUiFH�E\O\� WDNp�Y\WYRĜHQ\�UHSRUW\�SRPRFt�*RRJOH�$QDO\WLFV� 
Reporty a grafy MVRX�XPtVWČQ\�Y SĜtOR]H��� 'R�GLSORPRYp�SUiFH�E\OD�]SUDFRYiQD�SRX]H�SĜtPi�
QiYãWČYQRVW�D�MHGQRUi]RYi�QiYãWČYQRVW�� 
-DNR�SUYQt ukazatel E\OD�VOHGRYiQD�SĜtPi�QiYãWČYQRVW QiYãWČYQtNĤ�ZHEX��NWHURX�]Qi]RUĖXMH�
oEUi]HN��9 a REUi]HN 10. 3ĜtPi�QiYãWČYQRVW�MVRX�QiYãWČYQtFL��NWHĜt�ZHERYRX�VWUiQNX�Y\KOHGiYDOL�
QD�ZHEX��WtPWR�]SĤVREHP�QiVOHGQČ�PĤåH�EêW�KRGQRFHQD�HIHNWLYLWD�I\]LFNp�UHNODPQt�NDPSDQČ� 
2EUi]HN�9 ]Qi]RUĖXMH�SĜtPRX�QiYãWČYQRVW�D�SRURYQiYi�GXEHQ������V dubnem 2021. Z grafu lze 
Y\þtVW��åH�SĜtPi�QiYãWČYQRVW�ZHERYêFK�VWUiQHN�E\OD�QLåãt�Y dubnu 2021 oproti dubnu 2020. 
1iVOHGXMH�JUDI�����NWHUê SRURYQiYi�QRYp�D�YUDFHMtFt�VH�QiYãWČYQtN\�Y dubnu 2020 a v dubnu 
2021, z JUDIX� O]H� Y\þtVW�� åH� SĜtPi� QiYãWČYQRVW� YUDFHMtFtFK� VH� QiYãWČYQtNĤ� VWRXSOD� R� WpPČĜ� 
2 SURFHQWQt�ERG\�v dubnu roce 2021 oproti dubnu roku 2020.  

2EUi]HN����SRURYQiYi�GXEHQ������V GXEQHP�������NG\�SĜtPi�QiYãWČYQRVW�Y]URVWOD�Y dubnu 
2022 oproti dubQX�������*UDI����SRURYQiYi�RSČW�QRYp�D�YUDFHMtFt�VH�QiYãWČYQtN\�EČKHP�SĜtPp�
QiYãWČYQRVWL�D�]Qi]RUĖXMH��åH�SĜtPi�QiYãWČYQRVW�v dubnu roku 2022 klesla o 1 SURFHQWQt bod 
oproti dubnu 2021. 

1iVOHGXMH� Y\KRGQRFHQt� MHGQRUi]RYêFK� QiYãWČYQtNĤ. 6SROHþQRVW� E\� VH� PČOD VQDåLW� XGČODW�
z MHGQRUi]RYêFK� QiYãWČYQtNĤ� RSDNXMtFt� VH� QiYãWČYQtN\� QDSĜtNODG� QČMDNRX� IRUPRX� SRGSRU\�
prodeje. 2EUi]HN� ��� SRURYQiYi� MHGQRUi]RYp� QiYãWČY\� ZHERYêFK� VWUiQHN� Y dubnu 2020 
s GXEQHP�������7RWR�]MLãWČQt�MH�]DMtPDYp�D�GOH�*RRJOH�$QDO\WLFV�QD�ZHERYp�VWUiQN\�Y dubnu 
����� QHSĜLãOL� åiGQt� MHGQRUi]RYt� QiYãWČYQtFL�� GUDI� ��� RSČW� SRURYQiYi� QRYp� D� YUDFHMtFt� VH�
QiYãWČYQtN\�Y dubnu 2020 a v GXEQX������D�ĜtNi��åH�YUDFHMtFt�VH�QiYãWČYQRVW�VWRXSOD�R�WpPČĜ� 
2 SURFHQWQt body.  

2EUi]HN����SRURYQiYi�MHGQRUi]RYp�QiYãWČYy v dubnu 2021 s GXEQHP������D�GXEQX������GRãOR�
k QiUĤVWX�RSURWL�GXEQX�������3RVOHGQt� (graf 28��SĜtORKD��) WpWR�GLSORPRYp�SUiFH�XND]XMH��åH�
RSDNXMtFt�VH�QiYãWČYQtFL�Y MHGQRUi]RYêFK�QiYãWČYiFK�poklesly v dubnu 2022 oproti dubnu 2021 
R���SURFHQWQt�ERG�� 
Z *RRJOH� $QDO\WLFV� O]H� Y\þtVW� PQRKR� GDOãtFK� LQIRUPDFt�� QDSĜtNODG� O]H� VHVWDYLW� UHSRUW� 
R�]iND]QtFtFK��NWHĜt�VH�YUiWLOi QD�ZHERYp�VWUiQN\��R�]iND]QtFtFK��NWHĜt�ZHERYp�VWUiQN\�LKQHG�
RSXVWLOL�QHER�WDNp�R�]iND]QtFtFK��NWHĜt�VH�QD�ZHERYp�VWUiQN\�YUiWLOL�D�SRGREQČ�  
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3.3.5 =KRGQRFHQt�Ĝt]HQêFK�UR]KRYRUĤ 
3UR�]MLãWČQt�GĤYRGĤ�QHSURGHMQRVWL�(1(*(7,&.e�=È./$'1<�0LVWU�723,ý�E\O\�SURYHGHQ\�Ĝt]HQp�
rozhovory s PDMLWHOHP� VSROHþQRVWL� D� V YHGRXFtP� SURGHMQ\� �3ĜtORKD� ��� %\OR� ]MLãWČQR�� åH� ]iND]QtFL�
QHNXSXMt�SURGXNW��SURWRåH�R�MHKR�H[LVWHQFL�QHMVRX�GRVWDWHþQČ�LQIRUPRYiQL�D�åH�SRGREQê�SURGXNW�QHQt�
QDEt]HQ�åiGQRX�NRQNXUHQþQt�ILUPRX��SURWRåH�VH�MHGQi�SURGXNW��NWHUê�E\O�Y\YLQXW�QD�]iNODGČ�ILUHPQtKR�
know-how. Z WRKRWR� GĤYRGX� EXGH�PDUNHWLQJRYi� SRGSRUD� WRKRWR� SURGXNWX� QXWQi��0DMLWHO� L� YHGRXFt�
SURGHMQ\�SRYDåXMt�]D�YHOPL�GĤOHåLWRX�IRUPX�UHNODP\�LQWHUQHWRYRX�UHNODPX�� 
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4 =iYČU 
3URWRåH�FtOHP�WpWR�GLSORPRYp�SUiFH�MH�RWHYĜtW�QRYê�WUK�SUR�]QDþNX�]�UHJLRQX�0ODGi�%ROHVODY�
UHNODPQt�NDPSDQt�QD�QRYê�SURGXNW, tak je v WpWR�GLSORPRYp�SUiFL�QDYUåHQD�UHNODPQt�NDPSDĖ�
SUR� QRYê� SURGXNW Y\EUDQpKR� SRGQLNX� ] UHJLRQX� 0ODGi� %ROHVODY�� 6SROHþQRVW� MH� SURGHMFHP�
SURGXNWĤ��NWHUp�VH�VWDUDMt�R�Y\WiSČQt�D�WDNp�SRVN\WXMH�VOXåE\�Y WpWR�REODVWL��1\Qt�Pi�YODVWQt�SUYQt�
produkt. -HGQi�VH�R�SURGXNW��NWHUêP�MH�(1(5*(7,&.È�=È./$'1$�0LVWU�723,ý��7YĤUFHP�
WRKRWR�MHGLQHþQpKR�SURGXNWX�MH�PDMLWHO�Y\EUDQp�VSROHþQRVWL��MHGQi�VH�R�VSHFLiOQt�DNXPXODþQt�
QiGREX�VSRMXMtFt�HQHUJHWLFNp�SĜHE\WN\�]GURMĤ�D�SRWĜHE�WHSOD�GR�MHGQRKR�HQHUJHWLFNpKR�FHQWUD��
1iGRED�MH�GRSOQČQD�R�UHJXODþQt�V\VWpP�D�K\GUDXOLFNp�]DSRMHQt��EH]�WČFKWR�WĜt þiVWt�QHQt�PRåQp�
GRViKQRXW� WDNWR� GRNRQDOH� Y\YiåHQpKR� V\VWpPX�� K DNXPXODþQt� QiGREČ� MH� QiVOHGQČ� PRåQp�
SĜLSRMLW�QDSĜtNODG�WHSHOQp�þHUSDGOR��NUE�D�SRGREQČ��7UK�HQHUJLt�MH�Y VRXþDVQp�GREČ�YHOPL�QHMLVWê��
SURWRåH�QD�QČP�GRFKi]t�N YêN\YX�FHQ��FRå�QXWt�]iND]QtN\�Y\WYiĜHW�VL�DOWHUQDWLY\�D�EXGRX�FKWtW�
SURGXNW\�� NWHUp� MLP� SĜLQHVRX� YêKRG\�� NWHUêPL� PĤåH� EêW� QDSĜtNODG� HQHUJHWLFNi� Y\YiåHQRVW� 
þL� SRFLW� HQHUJHWLFNpKR�EH]SHþt��3UiYČ� WHQWR�QRYê�SURGXNW�PĤåH�EêW� ]DMtPDYêP� LQRYDWLYQtP�
ĜHãHQtP�SUiYČ�GR�EXGRXFQRVWL, NWHUp�W\WR�YêKRG\�VYêP�]iND]QtNĤP�SĜLQiãt� 
'LSORPRYi�SUiFH�VH�VNOiGi�]H�GYRX�þiVWt��7HRUHWLFNi�þiVW�SUiFH�MH�]SUDFRYiQD�QD�]iNODGČ�UHãHUãH�
VHNXQGiUQtFK�GDW�� NWHUêPL�E\O\�RGERUQp�NQLK\�D�YČGHFNp�þOiQN\��'tN\�]QDORVWHP�]tVNDQêP�
þiVWt� WHRUHWLFNRX�E\OR�PRåQp�Y\SUDFRYDW�SUDNWLFNRX�þiVW� WpWR�SUiFH�� �9 WHRUHWLFNp� þiVWL� MVRX�
Y\VYČWOHQ\�YãHFKQ\�GĤOHåLWp�SRMP\�VRXYLVHMtFt�V UHNODPQt�NDPSDQt�D�UHNODPRX�MDNR�WDNRYRX��
V SUiFL� MVRX� WDNp� RGOLãHQ\�SRMP\� ORDMDOLWD� �RGGDQRVW�� D� UHWHQFH� �YČUQRVW��� /RDMDOLWD� MH� VStãH�
HPRþQtP�SRVWRMHP�D�SĜHGVWDYXMH�]iPČU�QDNRXSLW�X�VSROHþQRVWL�L�Y budoucnosti, aYãDN�UHWHQFH�
MH�R�EXGRXFtP�RSDNRYDQpP�QiNXSX���'ĤOHåLWêP�]GURMHP�]iND]QtNĤ�QHPXVt�EêW�MHQ�UHNODPD��
'R�VSROHþQRVWL�SĜLFKi]t�PQRKR�]iND]QtNĤ�QD�]iNODGČ�GRSRUXþHQt�:20��:RUG-of-mouth), tuto 
VNXWHþQRVW�VL�VSROHþQRVW�XYČGRPRYDOD�� MLå�SĜHG�QDSViQtP�WpWR�GLSORPRYp�SUiFH�D�GLSORPRYi�
SUiFH�ML�SRWYUGLOD �3ĜtORKD����7DEXOND������DYãDN�FK\ERX�MH��åH�VSROHþQRVW�WXWR�IRUPX�]tVNiYiQt�
QRYêFK�]iND]QtNĤ�QLMDN�QHSRGSRUXMH��3ĜtORKD�����'DOãtm GĤOHåLWêP�]GURMHP�REMHGQiYHN�MVRX�
RSDNRYDQp�SURGHMH �3ĜtORKD����7DEXOND�����NWHUp�VSROHþQRVW�RSČW�QHSRGSRUXMH��WDWR�SUREOHPDWLND�
MH�SUiYČ�]PtQČQD�Y GLSORPRYp�SUiFL��SURWRåH�MH�GĤOHåLWi�L�SUR�]tVNiYiQt�]iND]QtNĤ�NXSXMtFtFK�
QRYê�SURGXNW��-DN�E\OR�SRWYU]HQR�UR]ERUHP�GDWDEi]H�� WDN�~VSČãQRVW�X]DYĜHQêFK�REMHGQiYHN� 
X� VWiYDMtFtFK� NOLHQWĤ� þLQt� ��� ��� ]DWtPFR� ~VSČãQRVW� REMHGQiYHN� X� QRYêFK� NOLHQWĤ� MH� SRX]H� 
��� �� �7DEXOND� �� D� ���� 3ĜtORKD� ��� WOM (Word-of-PRXWK�� D� RSDNRYDQp� SURGHMH� MH� WĜHED�
SRGSRURYDW��SURWRåH�MVRX�GĤOHåLWêP�]GURMHP�]iND]QtNĤ��NWHUê�MH�QDYtF�]FHOD�]GDUPD��6SROHþQRVW�
WRWR�SĜtOLã�QHĜHãt��FRå�MH�QXWQp�]PČQLW� 
V SUDNWLFNp� þiVWL� E\OR�SURYHGHQR�YtFH�Yê]NXPĤ��NWHUp� VH�Y]iMHPQČ�GRSOĖXMt�� 3UDNWLFNi� þiVW�
]DSRþDOD� GDWDEi]RYêP� ãHWĜHQtP�� QD� NWHUp� QDYD]RYDOR� GRWD]QtNRYp� ãHWĜHQt�� SUR� QČNWHUp�
QHGRVWDWHþQp� RGSRYČGL� E\OR� QDNRQHF� SURYHGHQR� L� ]KRGQRFHQt�*RRJOH� UHFHQ]t��9 SUiFL� E\OR�
Y\XåLWR� L� *RRJOH� $QDO\WLFV�� 3UDNWLFNRX� þiVW� X]DYtUDMt� Ĝt]HQp� UR]KRYRU\�� ÒNROHP� WČFKWR�
Yê]NXPĤ�E\OR�SR]QDW� IXQJRYiQt� VSROHþQRVWL� D�SR]QDW�FKRYiQt�D�YODVWQRVWL� ]iND]QtNĤ D� WDNp�
IXQJRYiQt�ILUP\��SURWRåH�VH�VSROHþQRVWL�GDĜt�D�JHQHUXMH�]LVN�D�PRPHQWiOQČ�QHPi�åiGQp�SODFHQp�
reklamy. 9HOPL�GĤOHåLWêP�IDNWHP��NWHUê�Y\ãHO�L�z GRWD]QtNRYpKR�ãHWĜHQt�MH��åH�VSROHþQRVW�PtYi�
RMHGLQČOH�UHNODPDFH��FRå�SRWYU]XMt�L�*RRJOH�UHFHQ]H��7DEXOND�����3ĜtORKD���� 
-DN� E\OR� ]MLãWČQR�� WDN� MH� YH� VSROHþQRVWL� SUHIHURYiQD� LQWHUQHWRYi� IRUPD� UHNODP\� D� UHNODPD� 
QD�VRFLiOQtFK�VtWtFK��3ĜtORKD�����DYãDN�PDMLWHO�E\�VH�QHEUiQLO�L�QČMDNpPX�PpQČ�PRGHUQtPX�GUXKX�
UHNODP\��MDNêP�MH�QDSĜtNODG�SURQiMHP�ELOOERDUGX�þL�NUiWNê�VSRW�Y UiGLX��3ĜtORKD�����Tyto formy 
reklamy jsou zahrnuty v reNODPQt� NDPSDQL�� =iND]QtFL� MVRX� X� VSROHþQRVWL� MLå� ]Y\NOt� QD� MLVWp�
VWDQGDUG\�� NWHUêPL� MH QDSĜtNODG� SURIHVLRQiOQt� SĜtVWXS� þL� SURIHVLRQDOLWD� Y oboru �3ĜtORKD� ���
Tabulka 14)��W\WR�VNXWHþQRVWL�MH�WĜHED�Y]tW�Y SRWD]�EČKHP�WYRUE\�UHNODPQt�NDPSDQČ��SURWRåH�Pi�
spoleþQRVW� MLå�Y\EXGRYDQRX�GĤYČUX�X�]iND]QtNĤ��NWHUi� MH�EXGRYiQD� ĜDGX� OHW�� DYãDN�]WUDFHQD�
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PĤåH�EêW�YHOPL�U\FKOH��= RWi]N\�þtVOR�1��]�GRWD]QtNRYpKR�ãHWĜHQt�WDNp�Y\SO\QXOR��åH�QČNWHĜt�
]iND]QtFL�QHMVRX� VSRNRMHQL� s NRPXQLNDFt� VSROHþQRVWL� MDNR� WDNRYp�� ] WRKRWR�GĤYRGX� je v WpWR�
SUiFL� UR]HEUiQ� L� NRPXQLNDþQt� PL[� VSROHþQRVWL� .RPXQLNDFH� MH� YHOPL� GĤOHåLWi�� VSROHþQRVW�
Y\XåtYi� RVREQt� L� QHRVREQt� IRUP\� NRPXQLNDFH� D� QHPČOR� E\� VH� VWiW�� åH� ]iND]QtFL� EXGRX�
komunikaci kritizovat.  1DYtF�UHNODPD�MH�SUiYČ�IRUPRX�NRPXQLNDFH�VH�]iND]QtN\��6SROHþQRVW�
SURGDOD�SURGXNW�SRX]H��� ]H��� ]iND]QtNĤ�� NWHĜt� R� WHQWR�SURGXNW�SURMHYLOL� ]iMHP� �7DEXOND�����
6SROHþQRVWL� E\OD� WDNp� VHVWDYHQD�PLVH� D� YL]H�� /LPLWXMtFtP� RPH]HQtP� UHNODPQt� NDPSDQČ� MH�� 
åH�EXGH� VHVWDYHQD�SRX]H�SUR� MHGHQ�Y\EUDQê�SURGXNW�� WDNåH� ML� VSROHþQRVW� QHPĤåH�SRXåtW� SUR�
UHNODPX�MLQêFK�YêURENĤ��'DOãtm oPH]HQtP�NH�NRXSL�PĤåH�EêW�Y\ããt�YVWXSQt�LQYHVWLFH D�SRWĜHED�
YČWãt� WHFKQLFNp�PtVWQRVWL� Y budovČ�� MLQDN� WHQWR� SURGXNW� SĜLQiãt�PQRKR� EHQHILWĤ �3ĜtORKD� ��. 
7HQWR�YODVWQt�SURGXNW�MH�SĜtQRVQê�L�SUR�VSROHþQRVW��SURWRåH�]OHSãXMH�MHMt�LPDJH��,PDJH�ILUP\�MH�
WDNp� ]PtQČQD� Y þiVWL� WHRUHWLFNp�� 7DWR� GLSORPRYi� SUiFH� MH� YHOPL� SĜtQRVQi� SUR� Y\EUDQRX�
VSROHþQRVW�� 
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3ĜtORKD���,QIRUPDFH ze softwaru RAYNET CRM 
Tabulka 2 6WDY�YãHFK�SRSWiYHN�]D�REGREt��� 9. 2021 - 31. 8. 2022 
3RSLVN\�ĜiGNĤ 3RþHW�]�6WDY 
��6FKĤ]ND 52 
.RQWDNWRYiQR 61 
2GORåHQR 95 
3RSWiYND 13 
Prohra 1 051 
Projektant 27 
3ĜHG�X]DYĜHQtP 8 
3ĜHGORåHQp�QDEtGN\ 248 
8]DYĜHQR��þHNiPH�QD�SODWEX 3 
9êKUD 490 
=SUDFRYiQt�&1��' 16 
=UXãHQR 33 
&HONRYê�VRXþHW 2 097 

Zdroj: YODVWQt�]SUDFRYiQt 

 
Graf 2 6WDY�YãHFK�SRSWiYHN�]D�REGREt��� 9. 2021 - 31. 8. 2022 

 
Zdroj: YODVWQt�]SUDFRYiQt 
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Tabulka 3 Zdroj (RGNXG�SRFKi]t�SRSWiYN\�]iND]QtNĤ) 
3RSLVN\�ĜiGNĤ 3RþHW�]�6WDY 
GRSRUXþHQt�UHIHUHQFH 202 
QiYãWČYD�SURGHMQ\ 162 
QRYê�YODVWQt�kontakt 56 
SRSWiYND�Acond 1049 
SRSWiYND��$/3+$�,1127(& 149 
SRSWiYND��+.�'ě(67$9 12 
SRSWiYND��+3�'20< 25 
SRSWiYND��NIBE 111 
SRSWiYND��WHOHIRQ�HPDLO 213 
SRSWiYND��=GHQČN�7HUHQG\ 7 
VWiYDMtFt�NOLHQW��RSDNRYDQê�SURGHM� 59 
ZHERYê�IRUPXOiĜ 23 
�SUi]GQp� 29 
&HONRYê�VRXþHW 2097 

Zdroj: YODVWQt�]SUDFRYiQt 

 
Graf 3 =GURM��RGNXG�SRFKi]t�SRSWiYN\�]iND]QtNĤ� 

 
Zdroj: YODVWQt�]SUDFRYiQt 
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Tabulka 4 Produkt 
3RSLVN\�ĜiGNĤ 3RþHW�]�3ĜHGPČW 
$NXPXODþQt�NDPQD�/HGD 2 
$NXPXODþQt�NDPQD�1RUGSHLV 2 
$NXPXODþQt�NDPQD�
Romotop 2 
$NXPXODþQt�NDPQD�7XOLNLYL 1 
$NXPXODþQt�NUE�+R[WHU 1 
$XWRPDWLFNê�NRWHO�%HQHNRY 17 
(QHUJHWLFNi�]iNODGQD�0LVWU�
723,ý 6 
Gril BigGreen Egg 6 
.DFKORYi�NDPQD�5RPRWRS 12 
.DFKORYê�NUE�+R[WHU 2 
.DQDGVNi�NDPQD 1 
.UERYi�NDPQD�$GXUR 2 
.UERYi�NDPQD�+DDV�6RKQ 1 
.UERYi�NDPQD�+('( 13 
.UERYi�NDPQD�+(7$ 6 
.UERYi�NDPQD�-RWXO 16 
.UERYi�NDPQD�1RUGLFD 7 
.UERYi�NDPQD�1RUGSHLV 14 
.UERYi�NDPQD�5HJHQF\ 1 
.UERYi�NDPQD�5RPRWRS 92 
2WRSQi�VRXVWDYD�- UDGLiWRU\ 2 
3HOHWRYi�NDPQD�
EDILKAMIN 2 
3HOHWRYi�NDPQD�1RUGLFD 8 
3HOHWRYi�NDPQD�7KHUPRURVVL 4 
3O\QRYê�NUE�.DOILUH 5 
3RGODKRYp�Y\WiSČQt�
Giacomini 12 
5HNXSHUDþt�MHGQRWND�NIBE 1 
5HNXSHUDþQt�MHGQRWND�
Zehnder 8 
7HSHOQp�þHUSDGORAcond 1331 
7HSHOQp�þHUSDGOR�$OSKD�
innotec 189 
7HSHOQp�þHUSDGOR�+DLHU 4 
7HSHOQp�þHUSDGOR�NIBE 172 
7HSORYRGQt�NDPQD�
Haas+Sohn 2 
7HSORYRGQt�NDPQD�5RPRWRS 17 
7HSORYRGQt�NUE�%()�+20( 2 
7HSORYRGQt�NUE�+R[WHU 22 
7HSORYRGQt�NUE�5RPRWRS 1 
7HSORY]GXãQi�NDPQD�+HWD 1 
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7HSORY]GXãQi�NDPQD�
Romotop 6 
7HSORY]GXãQê�NUE�%()�
HOME  3 
7HSORY]GXãQê�NUE�+R[WHU 82 
7HSORY]GXãQê�NUE�.RERN 4 
7HSORY]GXãQê�NUE�5RPRWRS 33 
7HSORY]GXãQê�NUE�6SDUWKHUP 1 
&HONRYê�VRXþHW 2116 

Zdroj: YODVWQt�]SUDFRYiQt 

 
Graf 4 Produkt 

 
Zdroj: YODVWQt�]SUDFRYiQt 
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�ŬƵŵƵůĂēŶş�ŬĂŵŶĂ�ZŽŵŽƚŽƉ
�ŬƵŵƵůĂēŶş�ŬĂŵŶĂ�dƵůŝŬŝǀŝ
�ŬƵŵƵůĂēŶş�Ŭƌď�,ŽǆƚĞƌ
�ƵƚŽŵĂƚŝĐŬǉ�ŬŽƚĞů��ĞŶĞŬŽǀ
�ŶĞƌŐĞƚŝĐŬĄ�ǌĄŬůĂĚŶĂ�DŝƐƚƌ�dKW/�
Gril BigGreen Egg
<ĂĐŚůŽǀĄ�ŬĂŵŶĂ�ZŽŵŽƚŽƉ
<ĂĐŚůŽǀǉ�Ŭƌď�,ŽǆƚĞƌ
<ĂŶĂĚƐŬĄ�ŬĂŵŶĂ
<ƌďŽǀĄ�ŬĂŵŶĂ��ĚƵƌŽ
<ƌďŽǀĄ�ŬĂŵŶĂ�,ĂĂƐн^ŽŚŶ
<ƌďŽǀĄ�ŬĂŵŶĂ�,���
<ƌďŽǀĄ�ŬĂŵŶĂ�,�d�
<ƌďŽǀĄ�ŬĂŵŶĂ�:ŽƚƵů
<ƌďŽǀĄ�ŬĂŵŶĂ�EŽƌĚŝĐĂ
<ƌďŽǀĄ�ŬĂŵŶĂ�EŽƌĚƉĞŝƐ
<ƌďŽǀĄ�ŬĂŵŶĂ�ZĞŐĞŶĐǇ
<ƌďŽǀĄ�ŬĂŵŶĂ�ZŽŵŽƚŽƉ
KƚŽƉŶĄ�ƐŽƵƐƚĂǀĂ�Ͳ�ƌĂĚŝĄƚŽƌǇ
WĞůĞƚŽǀĄ�ŬĂŵŶĂ���/><�D/E
WĞůĞƚŽǀĄ�ŬĂŵŶĂ�EŽƌĚŝĐĂ
WĞůĞƚŽǀĄ�ŬĂŵŶĂ�dŚĞƌŵŽƌŽƐƐŝ
WůǇŶŽǀǉ�Ŭƌď�<ĂůĨŝƌĞ
WŽĚůĂŚŽǀĠ�ǀǇƚĄƉĢŶş�'ŝĂĐŽŵŝŶŝ
ZĞŬƵƉĞƌĂēş�ũĞĚŶŽƚŬĂ�E/��
ZĞŬƵƉĞƌĂēŶş�ũĞĚŶŽƚŬĂ��ĞŚŶĚĞƌ
dĞƉĞůŶĠ�ēĞƌƉĂĚůŽ��ĐŽŶĚ
dĞƉĞůŶĠ�ēĞƌƉĂĚůŽ��ůƉŚĂ�ŝŶŶŽƚĞĐ
dĞƉĞůŶĠ�ēĞƌƉĂĚůŽ�,ĂŝĞƌ
dĞƉĞůŶĠ�ēĞƌƉĂĚůŽ�E/��
dĞƉůŽǀŽĚŶş�ŬĂŵŶĂ�,ĂĂƐн^ŽŚŶ
dĞƉůŽǀŽĚŶş�ŬĂŵŶĂ�ZŽŵŽƚŽƉ
dĞƉůŽǀŽĚŶş�Ŭƌď���&�,KD�
dĞƉůŽǀŽĚŶş�Ŭƌď�,ŽǆƚĞƌ
dĞƉůŽǀŽĚŶş�Ŭƌď�ZŽŵŽƚŽƉ
dĞƉůŽǀǌĚƵƓŶĄ�ŬĂŵŶĂ�,ĞƚĂ
dĞƉůŽǀǌĚƵƓŶĄ�ŬĂŵŶĂ�ZŽŵŽƚŽƉ
dĞƉůŽǀǌĚƵƓŶǉ�Ŭƌď���&�,KD�
dĞƉůŽǀǌĚƵƓŶǉ�Ŭƌď�,ŽǆƚĞƌ
dĞƉůŽǀǌĚƵƓŶǉ�Ŭƌď�<ŽďŽŬ
dĞƉůŽǀǌĚƵƓŶǉ�Ŭƌď�ZŽŵŽƚŽƉ
dĞƉůŽǀǌĚƵƓŶǉ�Ŭƌď�^ƉĂƌƚŚĞƌŵ
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Tabulka 5 9êKUD 
9êKUD 490 
$NXPXODþQt�NDPQD�5RPRWRS 1 
$NXPXODþQt�NDPQD�7XOLNLYL 1 
$NXPXODþQt�NUE�+R[WHU 1 
$XWRPDWLFNê�NRWHO�%HQHNRY 4 
(QHUJHWLFNi�]iNODGQD�0LVWU�723,ý 3 
Gril BigGreen Egg 4 
.DFKORYi�NDPQD�5RPRWRS 4 
.DFKORYê�NUE�+R[WHU 2 
.UERYi�NDPQD�$GXUR 2 
.UERYi�NDPQD�+DDV�6RKQ 1 
.UERYi�NDPQD�+('( 5 
.UERYi�NDPQD�+(7$ 4 
.UERYi�NDPQD�-RWXO 9 
.UERYi�NDPQD�1RUGLFD 3 
.UERYi�NDPQD�1RUGSHLV 5 
.UERYi�NDPQD�5HJHQF\ 1 
.UERYi�NDPQD�5RPRWRS 40 
2WRSQi�VRXVWDYD�- UDGLiWRU\ 1 
3HOHWRYi�NDPQD�(',/.$0,1 1 
3HOHWRYi�NDPQD�1RUGLFD 1 
3HOHWRYi�NDPQD�7KHUPRURVVL 4 
3RGODKRYp�Y\WiSČQt�*LDFRPLQL 5 
5HNXSHUDþt�MHGQRWND�NIBE 1 
5HNXSHUDþQt�MHGQRWND�=HKQGHU 4 
7HSHOQp�þHUSDGORAcond 271 
7HSHOQp�þHUSDGOR�$OSKD�LQQRWHF 21 
7HSHOQp�þHUSDGOR�+DLHU 2 
7HSHOQp�þHUSDGOR�NIBE 42 
7HSORYRGQt�NDPQD�+DDV�6RKQ 2 
7HSORYRGQt�NDPQD�5RPRWRS 7 
7HSORYRGQt�NUE�+R[WHU 2 
7HSORY]GXãQi�NDPQD�+HWD 1 
7HSORY]GXãQi�NDPQD�5RPRWRS 3 
7HSORY]GXãQê�NUE�+R[WHU 20 
7HSORY]GXãQê�NUE�.RERN 2 
7HSORY]GXãQê�NUE�5RPRWRS 10 

Zdroj: YODVWQt�]SUDFRYiQt 
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Graf 5 9êKUD 

 
Zdroj: YODVWQt�]SUDFRYiQt 
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dĞƉĞůŶĠ�ēĞƌƉĂĚůŽ�E/�� dĞƉůŽǀŽĚŶş�ŬĂŵŶĂ�,ĂĂƐн^ŽŚŶ dĞƉůŽǀŽĚŶş�ŬĂŵŶĂ�ZŽŵŽƚŽƉ

dĞƉůŽǀŽĚŶş�Ŭƌď�,ŽǆƚĞƌ dĞƉůŽǀǌĚƵƓŶĄ�ŬĂŵŶĂ�,ĞƚĂ dĞƉůŽǀǌĚƵƓŶĄ�ŬĂŵŶĂ�ZŽŵŽƚŽƉ

dĞƉůŽǀǌĚƵƓŶǉ�Ŭƌď�,ŽǆƚĞƌ dĞƉůŽǀǌĚƵƓŶǉ�Ŭƌď�<ŽďŽŬ dĞƉůŽǀǌĚƵƓŶǉ�Ŭƌď�ZŽŵŽƚŽƉ
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Tabulka 6 Prohra 
Prohra 1051 
$NXPXODþQt�NDPQD�Leda 1 
$XWRPDWLFNê�NRWHO�%HQHNRY 12 
.DFKORYi�NDPQD�5RPRWRS 3 
.DQDGVNi�NDPQD 1 
.UERYi�NDPQD�+('( 5 
.UERYi�NDPQD�-RWXO 3 
.UERYi�NDPQD�1RUGLFD 3 
.UERYi�NDPQD�1RUGSHLV 3 
.UERYi�NDPQD�5RPRWRS 27 
2WRSQi�VRXVWDYD�- UDGLiWRU\ 1 
3HOHWRYi�NDPQD�Nordica 4 
3O\QRYê�NUE�.DOILUH 3 
3RGODKRYp�Y\WiSČQt�*LDFRPLQL 2 
5HNXSHUDþQt�MHGQRWND�=HKQGHU 1 
7HSHOQp�þHUSDGORAcond 729 
7HSHOQp�þHUSDGOR�$OSKD�LQQRWHF 109 
7HSHOQp�þHUSDGOR�+DLHU 1 
7HSHOQp�þHUSDGOR�NIBE 77 
7HSORYRGQt�NDPQD�5RPRWRS 6 
7HSORYRGQt�NUE�%()�+20( 1 
7HSORYRGQt�NUE�+R[WHU 14 
7HSORYRGQt�NUE�5RPRWRS 1 
7HSORY]GXãQê�NUE�%()�+20(� 1 
7HSORY]GXãQê�NUE�+R[WHU 24 
7HSORY]GXãQê�NUE�.RERN 1 
7HSORY]GXãQê�NUE�5RPRWRS 17 
7HSORY]GXãQê�NUE�6SDUWKHUP 1 

Zdroj: YODVWQt�]SUDFRYiQt 
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Graf 6 Prohra 

 
Zdroj: YODVWQt�]SUDFRYiQt 
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Tabulka 7 6WDY�REMHGQiYN\�X�VWiYDMtFtFK�]iND]QtNĤ 
3RSLVN\�ĜiGNĤ 3RþHW�]�6WDY 
VWiYDMtFt�NOLHQW��RSDNRYDQê�SURGHM� 75 
��6FKĤ]ND 1 
.RQWDNWRYiQR 1 
2GORåHQR 6 
Prohra 27 
Projektant 1 
3ĜHGORåHQp�QDEtGN\ 5 
9êKUD 29 
=SUDFRYiQt�&1��' 1 
=UXãHQR 4 
&HONRYê�VRXþHW 75 

Zdroj: YODVWQt�]SUDFRYiQt 

 
Graf 7 6WDY�REMHGQiYN\�X�VWiYDMtFtFK�]iND]QtNĤ 

 
Zdroj: YODVWQt�]SUDFRYiQt 
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ƐƚĄǀĂũşĐş�ŬůŝĞŶƚ�;ŽƉĂŬŽǀĂŶǉ�ƉƌŽĚĞũͿ
<ŽŶƚĂŬƚŽǀĄŶŽ
ƐƚĄǀĂũşĐş�ŬůŝĞŶƚ�;ŽƉĂŬŽǀĂŶǉ�ƉƌŽĚĞũͿ
KĚůŽǎĞŶŽ
ƐƚĄǀĂũşĐş�ŬůŝĞŶƚ�;ŽƉĂŬŽǀĂŶǉ�ƉƌŽĚĞũͿ
Prohra
ƐƚĄǀĂũşĐş�ŬůŝĞŶƚ�;ŽƉĂŬŽǀĂŶǉ�ƉƌŽĚĞũͿ
Projektant
ƐƚĄǀĂũşĐş�ŬůŝĞŶƚ�;ŽƉĂŬŽǀĂŶǉ�ƉƌŽĚĞũͿ
WƎĞĚůŽǎĞŶĠ�ŶĂďşĚŬǇ
ƐƚĄǀĂũşĐş�ŬůŝĞŶƚ�;ŽƉĂŬŽǀĂŶǉ�ƉƌŽĚĞũͿ
sǉŚƌĂ
ƐƚĄǀĂũşĐş�ŬůŝĞŶƚ�;ŽƉĂŬŽǀĂŶǉ�ƉƌŽĚĞũͿ
�ƉƌĂĐŽǀĄŶş��Eͬϯ�
ƐƚĄǀĂũşĐş�ŬůŝĞŶƚ�;ŽƉĂŬŽǀĂŶǉ�ƉƌŽĚĞũͿ
�ƌƵƓĞŶŽ
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Tabulka 8 6WDY�REMHGQiYN\�X�VWiYDMtFtFK�]iND]QtNĤ��SURKUD��YêKUD� 
3RSLVN\�ĜiGNĤ 3RþHW�]�6WDY 
VWiYDMtFt�NOLHQW��RSDNRYDQê�SURGHM� 56 
Prohra 27 
9êKUD 29 
&HONRYê�VRXþHW 56 

Zdroj: YODVWQt�]SUDFRYiQt 

 
Graf 8 6WDY�REMHGQiYN\�X�VWiYDMtFtFK�]iND]QtNĤ��SURKUD��YêKUD� 

 
Zdroj: YODVWQt�]SUDFRYiQt 
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Tabulka 9 6WDY�REMHGQiYN\�X�QRYêFK�]iND]QtNĤ 
3RSLVN\�ĜiGNĤ 3RþHW�]�6WDY 
QRYê�]iND]QtN 2022 
��6FKĤ]ND 51 
.RQWDNWRYiQR 60 
2GORåHQR 89 
3RSWiYND 13 
Prohra 1024 
Projektant 26 
3ĜHG�X]DYĜHQtP 8 
3ĜHGORåHQp�QDEtGN\ 243 
8]DYĜHQR��þHNiPH�QD�SODWEX 3 
9êKUD 461 
=SUDFRYiQt�&1��' 15 
=UXãHQR 29 
&HONRYê�VRXþHW 2022 

Zdroj: YODVWQt�]SUDFRYiQt 

 
Graf 9 6WDY�REMHGQiYN\�X�QRYêFK�]iND]QtNĤ 

 
Zdroj: YODVWQt�]SUDFRYiQt 
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Tabulka 10 6WDY�REMHGQiYN\�X�QRYêFK�]iND]QtNĤ��SURKUD��YêKUD� 
3RSLVN\�ĜiGNĤ 3RþHW�]�6WDY 
QRYê�]iND]QtN 1485 
Prohra 1024 
9êKUD 461 
&HONRYê�VRXþHW 1485 

Zdroj: YODVWQt�]SUDFRYiQt 

 
Graf 10 6WDY�REMHGQiYN\�X�QRYêFK�]iND]QtNĤ��YêKUD��SURKUD� 

 
Zdroj: YODVWQt�]SUDFRYiQt 
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Tabulka 11 'RSRUXþHQt�UHIHUHQFH��SURKUD��YêKUD� 
3RSLVN\�ĜiGNĤ 3RþHW�]�6WDY 
'RSRUXþHQt�UHIHUHQFH 155 
Prohra 54 
9êKUD 101 
&HONRYê�VRXþHW 155 

Zdroj: YODVWQt�]SUDFRYiQt 

 
Graf 11 'RSRUXþHQt�UHIHUHQFH��SURKUD��YêKUD) 

 
Zdroj: YODVWQt�]SUDFRYiQt 
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3ĜtORKD���(1(5*(7,&.È�=È./$'1$�0LVWU�723,ý  
2EUi]HN�8 6\VWpP\�(1(5*(7,&.e�=È./$'1<�0LVWU�723,ý 

 
Zdroj: LQWHUQt�VRXERU\�VSROHþQRVWL� 
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3ĜtORKD���5R]SRþHW�UHNODPQt�NDPSDQČ�(1(5*(7,&.e�=È./$'1<�0LVWU�723,ý 
Tabulka 12 5R]SRþHW�UHNODPQt�NDPSDQČ�(1(5*(7,&.e =È./$'1Y 0LVWU�723,ý 

Typ propagace  
3RþHW�
RSDNRYiQt�NV 

Cena za jednotku 
Y�.þ 

&HONHP�Y�.þ�
bez DPH 

Celkem v 
.þ�V�'3+ 

3URSDJDFH�QD�VRFLiOQtFK�VtWtFK         
Propagace na Facebooku 30 100 3 000 3 630 
Propagace na Instagramu 30 100 3 000 3 630 
Periodika         
Periodika - 0ČVtþQtN��3UDKD��
6WĜHGRþeVNê�NUDM� 6 500 3 000 3 630 
Periodika - 0ČVtþQtN��3UDKD��
6WĜHGRþeVNê�NUDM� 12 500 6 000 7 260 
Periodika - 0ČVtþQtN�
�/LEHUHFNê�NUDM� 6 400 2 400 2 904 
Periodika - 0ČVtþQtN�
�/LEHUHFNê�NUDM� 12 400 4 800 5 808 
/HWiN\         
/HWiN\ 1 000 1,76 1 760 2 130 
5HNODPD�Y�UiGLtFK         
9êURED�UHNODPQtKR�VSRWX 1 1 500 1 500 1 815 
Kiss Delta 30 2 000 60 000 72 600 
5iGLR�Y�/LEHUFL 30 1 800 54 000 65 340 
5iGLR�Y�3UD]H� 30 3 500 105 000 127 050 
Billboard         
Billboard (0ODGi�%ROHVODY) 6 3 500 21 000 25 410 
Billboard (Praha) 6 4 000 24 000 29 040 
Billboard (Liberec)  6 3 000 18 000 21 780 
PPC         
PPC 1 20 000 20 000 24 200 
Sponzoring          
Sponzoring (OKTAGON 38)  1 15 000 15 000 18 150 
Sponzoring (3OHV�PČVWD�0ODGi�
Boleslav) 1 15 000 15 000 18 150 
Celkem     265 460 321 207 

Zdroj: YODVWQt�]SUDFRYiQt 
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3ĜtORKD�4 DRWD]QtN ± Tvorba ]QDþN\ 

'REUê�GHQ�� 

MPHQXML� VH� (GLWD� 7X]DURYi� D� MVHP� VWXGHQWNRX� GUXKpKR� URþQtNX� QDYD]XMtFtKR�PDJLVWHUVNpKR�
VWXGLD�9\VRNp�ãNRO\�HNRQRPLH�D�PDQDJHPHQWX�Y 3UD]H��-Lå�QČMDNRX�GREX�SUDFXML�MDNR�VWiåLVWND�
YH� VSROHþQRVWL� 0LVWU� 723,ý�� 9\SOQČQtP� WRKRWR� GRWD]QtNX� PL� SRPĤåHWH� RGSRYČGČW� QD� Pp�
Yê]NXPQp�RWi]N\��SURþ�QČNWHĜt�]iND]QtFL�NXSXMt�L�RSDNRYDQČ�D�MLQt�QHSĜLVWRXSt�DQL�N podpisu 
REMHGQiYN\��D�GiOH�MDNi�MH�QHMþDVWČMãt�SĜtþLQD�UHNODPDFt�� 

7HQWR�GRWD]QtN�MH�VRXþiVWt�Pp�GLSORPRYp�SUiFH�D�MH�YHOPL�GĤOHåLWê�SUR�GRNRQþHQt�PpKR�
studia. Proto 9iV�PRF�SURVtP�R�SiU�PLQXW�9DãHKR�þDVX���3ĜHGHP�9iP�]D�WR�GČNXML� 

1. -DNp�MH�9DãH�SRKODYt" 
a. äHQD 
b. 0Xå 
c. 1HELQiUQt 

 
2. -DNê�9iã�YČN" 

a. 18-25 let 
b. 26-35 let  
c. 36-45 let  
d. 46-55 let 
e. 56-65 let 
f. ���OHW�D�YtFH� 

 
3. -DNp�MH�9DãH�Y]GČOiQt" 

a. =iNODGQt�Y]GČOiQt 
b. 6WĜHGRãNROVNp�Y]GČOiQt�V YêXþQtP�OLVWHP 
c. 6WĜHGRãNROVNp�Y]GČOiQt�V maturitou  
d. 9\ããt�RGERUQp�Y]GČOiQt 
e. 9\VRNRãNROVNp�Y]GČOiQt 

 
4. -DNê�MH�9iã�DNWXiOQt�VWDY" 

a. Student 
b. =DPČVWQDQHF 
c. Podnikatel 
d. 1D�PDWHĜVNp�þL�URGLþRYVNp�GRYROHQp 
e. V LQYDOLGQtP�GĤFKRGX 
f. 1H]DPČVWQDQê 
g. V GĤFKRGX 

 
 
 
 
 
 
 
 
 
 



 
 

XIV 
 

5. 3RGOH�þHKR�Y\EtUiWH�ILUPX�LQVWDOXMtFt�Y\WiSČQt"��0ĤåHWH�]YROLW�YtFH�PRåQRVWt� 
a. 'RSRUXþHQt�RG�SĜiWHO�D�]QiPêFK� 
b. 5HIHUHQFH��QDSĜ��QD�LQWHUQHWX� 
c. 2FKRWQê�D�NYDOLILNRYDQê�SHUVRQiO� 
d. .YDOLWD�YêURENĤ�D�VOXåHE 
e. =QDþND�YêURENĤ 
f. =iUXþQt�D�SR]iUXþQt�VHUYLV 
g. 0RGHUQt�ZHERYp�VWUiQN\� 
h. $NWLYLWD�QD�VRFLiOQtFK�VtWtFK 
i. Atraktivita reklamy  
j. Cena 
k. -LQp« 

 
6. -DNp�]QDþN\�Y REODVWL�Y\WiSČQt�]QiWH" 

a. « 
 

7. .WHUp�] XYHGHQêFK�]QDþHN�z REODVWL�Y\WiSČQt�]QiWH���0ĤåHWH�]YROLW�YtFH�PRåQRVWt� 

 

   

  

 
 

8. Z DWULEXWĤ�]QDþHN�VH�PL�Y\EDYt� 
a. /RJR�VSROHþQRVWL��QDSĜ��NXODWp��KUDQDWp��ãSLþDWp��EDUHYQp 
b. 6ORJDQ� VSROHþQRVWL�� QDSĜ�� Qi]HY� ILUP\�� þDVWR� SRXåtYDQi� IUi]H� ]iND]QtN\��

JUDILFNê�QiYUK 
c. 7YiĜ�VSROHþQRVWL��QDSĜ��VODYQi�RVRED��SRVWDYLþND 
d. 6SRQ]RULQJ�GČWt��DNFt 
e. -LQp« 

 
9. 3RNXG�E\VWH�SRSWiYDOL� LQVWDODFL�Y\WiSČQt��QD� MDNp�ILUP\�]�0ODGREROHVODYVND�E\VWH�VH�

REUiWLOL" 
a. « 

 
10. 0iWH� QČMDNp� QiYUK\� þL� GRSRUXþHQt� NH� ]OHSãHQt� IXQJRYiQt� VSROHþQRVWL�0LVWU� 723,ý"�

3URVtP��Y\XåLMWH�WHQWR�SURVWRU�� 
a. « 

 
11. Jak jste nakupoval/a u VSROHþQRVWt�0LVWU�723,ý" 

a. $��.RXSLO�D�RSDNRYDQČ 
b. A) Koupil/a jednou 
c. B) Reklamoval/a 
d. C��1HSĜLVWRXSLO�D�MVHP�DQL�N SRGSLVX�REMHGQiYN\ 

 



 
 

XV 
 

12. C��&R�9iV�RGUDGLOR�RG�SRGSLVX�REMHGQiYN\" 
a. 5HDOL]DFL�YêURENX�MVHP�]DWtP�RGORåLO�D 
b. Zakoupil/a jsem u konkurence 
c. Z GĤYRGX�Y\VRNp�FHQ\ 
d. 1HOtELO�VH�PL�SĜtVWXS�SHUVRQiOX 
e. Z GĤYRGX�QHGRVWDWHþQp�QDEtGN\�SURGXNWĤ� 
f. 'DO�D�MVHP�SĜHGQRVW�MLQp�LQYHVWLFL 

 
13. C�� ,� SĜHVWR�� åH� MVWH� QHREMHGQDO�D�� Y\XåLO�D� E\VWH� VOXåHE� VSROHþQRVWL� 0LVWU� 723,ý�

v budoucnosti? 
a. 8UþLWČ�DQR� 
b. 6StãH�DQR� 
c. 1HYtP 
d. 6StãH�QH� 
e. 8UþLWČ�QH 

 
14. A) 1DYãWtYtWH�VSROHþQRVW�0LVWU�723,ý�]QRYX" 

a. 8UþLWČ�DQR� 
b. 6StãH�DQR� 
c. 1HYtP 
d. 6StãH�QH� 
e. 8UþLWČ�QH 

 
15. $��'RSRUXþtWH�VSROHþQRVW�0LVWU�723,ý�VYêP�SĜiWHOĤP�D�]QiPêP" 

a. 8UþLWČ�DQR� 
b. 6StãH�DQR� 
c. 1HYtP 
d. 6StãH�QH� 
e. 8UþLWČ�QH 

 
16. %�� 3RNXG� MVWH� SURGXNW� þL� VOXåEX� UHNODPRYDOL�� E\OD� UHNODPDFH� Y\ĜHãHQD� N 9Dãt�

spokojenosti? 
a. Ano  
b. Ne  
c. S YêKUDGDPL 
d. -LQi« 

 
17. %�� 1DNRXSLOL� E\VWH� ]QRYX� X� VSROHþQRVWL� L� SRWp�� FR� MVWH� PXVHOL� VOXåEX� þL� SURGXNW�

reklamovat? 
a. 8UþLWČ�DQR� 
b. 6StãH�DQR� 
c. 1HYtP 
d. 6StãH�QH� 
e. 8UþLWČ�QH 

 
'ČNXML� ]D�9iã� þDV�� NWHUê� MVWH� YČQRYDOL� Y\SOQČQt� WRKRWR� GRWD]QtNX��9DãH� RGSRYČGL�PL� YHOPL�
SRPRKRX�D�YČĜtP��åH�EXGRX�SĜtQRVQp�L�SUR�VSROHþQRVW�0LVWU�723,ý�� 
 
3ĜHML�KH]Nê�GHQ��(GLWD�7X]DURYi  
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*UDI\�]tVNDQp�SR�Y\KRGQRFHQt�GRWD]QtNX 
Graf 12 -DNp�MH�9DãH�SRKODYt" 

 
Zdroj: YODVWQt�]SUDFRYiQt 

 
Graf 13 -DNê�9iã�YČN" 

 
Zdroj: YODVWQt�]SUDFRYiQt 

 
Graf 14  -DNp�MH�9DãH�Y]GČOiQt" 
 

 
Zdroj: YODVWQt�]SUDFRYiQt 

 
Graf 15 -DNê�MH�9iã�DNWXiOQt�VWDY" 

 
Zdroj: YODVWQt�]SUDFRYiQt 



 
 

XVII 
 

Graf 16 3RGOH�þHKR�Y\EtUiWH�ILUPX�LQVWDOXMtFt�Y\WiSČQt"��0ĤåHWH�]YROLW�YtFH�PRåQRVWt� 

 
Zdroj: YODVWQt�]SUDFRYiQt 

 
Graf 17 .WHUp�]�XYHGHQêFK�]QDþHN�]�REODVWL�Y\WiSČQt�]QiWH���0ĤåHWH�]YROLW�YtFH�PRåQRVWt� 

 
Zdroj: YODVWQt�]SUDFRYiQt 

 
Graf 18 =�DWULEXWĤ�]QDþHN�VH�PL�Y\EDYt� 

 
Zdroj: YODVWQt�]SUDFRYiQt 

 

Graf 19 -DN�MVWH�QDNXSRYDO�D�X�VSROHþQRVWt�0LVWU�723,ý" 

 
Zdroj: YODVWQt�]SUDFRYiQt 
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Graf 20 &R�9iV�RGUDGLOR�RG�SRGSLVX�REMHGQiYN\" 

 
Zdroj: YODVWQt�]SUDFRYiQt 

 

Graf 21 ,�SĜHVWR��åH�MVWH�QHREMHGQDO�D��Y\XåLO�D�E\VWH�VOXåHE�VSROHþQRVWL�0LVWU�723,ý�Y�EXGRXFQRVWL" 

 
Zdroj: YODVWQt�]SUDFRYiQt 

 
Graf 22 1DYãWtYtWH�VSROHþQRVW�0LVWU�723,ý�]QRYX" 

 
Zdroj: YODVWQt�]SUDFRYiQt 

 
Graf 23 'RSRUXþtWH�VSROHþQRVW�0LVWU�723,ý�VYêP�SĜiWHOĤP�D�]QiPêP" 
� 

 
Zdroj: YODVWQt�]SUDFRYiQt 
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3ĜtORKD�5 3UiFH�V SDPČWt�]iND]QtNĤ�  
Tabulka 13 3UiFH�V�SDPČWt�]iND]QtNĤ 

=QDþND 
-DNp�]QDþN\�Y�REODVWL�
Y\WiSČQt�]QiWH" 

.WHUp�z XYHGHQêFK�]QDþHN�
z REODVWL�Y\WiSČQt�]QiWH� 

Na kterou firmu z 
0%�E\VWH�VH�REUiWLOL 

NIBE 71 122   
ACOND 60 123 3 
IVT 25     
Viessmann 25     
LG 22     
Buderus 21     
Junkers 21     
Vaillant 19     
Dakon 18     
Atmos 18   2 
Protherm 17     
Romotop 15 63   
Panasonic 12     
Bosch 12     
Schlieger 12     
Alpha 11     
HAAS+Sohn 11     
Daikin 11     
Mitsubishi 11     
Toshiba 9     
Siemens 8     
Hoxtrer 7 20   
Jotul 7     
Samsung 5     
0LVWU�723,ý 3   94 
Benekov 2     
Giacomini 2     
Nordline   30   
Hein   12   
BEF HOME   9   
Spartherm   8   
Hede   8   
VRXNURPê�
LQVWDODWpU     5 
2KĜHMWH�VH     3 
Elgas     6 
CEOS     4 
Celkem 455 395 117 

Zdroj: YODVWQt�]SUDFRYiQt 
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3ĜtORKD�6 *RRJOH�UHFHQ]H�VSROHþQRVWL�0LVWU�723,ý 
Tabulka 14 Google recenze 

1. Marek Horvath *   
2. 2OGĜLFK�.UDFtN *****   
3. KRISTYNA Cigankova **   
4. Jakub Machacek ***   
5. David Sajdl *****   
6. $GpOD�'UDåLORYi *****   
7. Marek Gereg *****   
8. vasek Lajbner *****   
9. 0DUWLQ�âROF��7HSORGRPRYD�0%� *****   

10. Mich Boffin *****   
11. 7RPiã�%XUHã *****   
12. Marketa Musilova *****   
13. 0DUFHO�ãHGLYê ****   
14. 'YRUVNê�)LOLS *****   
15. Alex Havlichek *****   
16. 0DUWLQD�7RPVRYi ****   
17. /HQND�0ČFKXURYi ****   
18. Ondrej Adamek *****   
19. Ondrej Hyhlik *****   
20. Mariana Hendrychova *****   
21. (GLWD�7X]DURYi *****   
22. 3HĢDQ�'2'*( ****   
23. Jan Mares *****   
24. -LĜt�âRQD *****   
25. lukas pokovic *****   
26. âWČSiQ�3DQWOtN *****   
27. Lucie Vajsova *   
28. 3HWU�.ODSDþ *****   
29. $QHWD�âLQiJORYi *****   
30. -LĜt�+DYHOND *****   
31. Petr Kroutil *****   
32. =GHQČN�=YDOR *****   
33. Petr Plechac *****   
34. Jan Linger *****   
35. Karel Dufek *****   
36. David Svatos *****   
37. 3HWU�-HEDYê *****   
38. vladislav repik *****   
39. Petr Benett *****   
40. Martina Knesplova *****   
41. 3DYOtQD�.DĖNRYi *****   
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42. 3HWU�1RYiN *****   
43. Vaclav Novak ***   
44. Pavel Housa *****   
45. Lukas Kugler ***** Rychle vyrizeni, bez problemu. 
46. Petr Vejlupek ***** Rychly servis.vynikajici pristup. 
47. -DQD�+DEURYi ** שרקצשרקצשרקצ 
48. 9ODGLPtU�0DXHU ***** 3URIHVLRQiOQt�MHGQiQt�YêERUQê�SĜtVWXS 
49. 2QGĜHM�3UĤFKD ***** Firma s SURIHVLRQiOQtP�SĜtVWXSHP� 
50. /XGČN�.RĜtQHN ***** REOtEHQp�PtVWR��PDPH�RGWXG�MLå�GYRMH�NDPQD 
51. Richard Ferfecki ***** 0RKX�MHQ�GRSRUXþLW��8Pt�VNYČOH�SRUDGLW� 

52. Radovan Kohut ***** 
0D[LPiOQt� VSRNRMHQRVW�� V� SURGHMHP� 
L�V�SRSURGHMQtP�VHUYLVHP 

53. Tom Nemec ***** 
SRGQLN� NGH� VNXWUþQČ� GRNiåt� SRUDGLW� 
V�MDNêPNROL�SUREOpPHP�RKOHGQČ�WRSHQt 

54. Michal Holub ***** 
2GERUQRVW� Då� SĜHFKi]t� ]UDN� XUþLWČ� YãHP�
GRSRUXþXML� 

55. Jana Dolejsova ***** 

Pristup, rady, pomoc, vstricnost, ochota, 
SURIHVLRQDOLWD����$�PQRKHP�YtF�MH�WDWR�ILUPD��
Bezvadni a profesionalni lide na svem miste. 

56. Ondrej Bordovsky ***** 

Vyborny system, akumulacni nadoba je 
naprosto nejlepsi zpusob uchovani tepla. 
Skvely rychly servis! Ochotni lide, 
profesionalove:-) 

57. 9ODGLPtU�2OPU ***** 
3HUIHNWQt� ]NXãHQRVW�� 9ĜHOH� GRSRUXþXML��
.G\NROL�QČFR�SRWĜHEXML�YåG\�MH�PL�Y\KRYČQR 

58. Jaroslav Rod ***** 
3ĜtMHPQp� SURVWĜHGt�� 9HONê� YêEČU� GRPiFtFK�
NUEĤ� 

59. Du Ba ***** 
6NYČOê� SĜtVWXS�� YêERUQp� MHGQiQt�� SHUIHNWQt�
VHUYLV��0RKX�MHQ�GRSRUXþLW�៱៲៱៲៱៲ 

60. xxx xxx ***** 

5\FKOp� MHGQiQt� SĜL� ĜHãHQt� UHNODPDFH� 
- SR�QDKOiãHQt�]iYDG\�QiKUDGQt�GtO�GUXKê�GHQ�
N�GLVSR]LFL�'tN\�]D�U\FKOp�Y\Ĝt]HQt��/RGU 

61. /HQND�0LNXQGRYi ***** 

1HFKDOL� MVPH� VL� SRVWDYLW� RG� WpWR� ILUP\� NUE� 
QD� ]iNODGČ� GRSRUXþHQt�� 9ãH� SUREČKOR� EH]�
SUREOpPĤ��VNYČOê�SĜtVWXS��SUiFH�QD�MHGQLþNX��
.UE�QiP�GČOi�MHQ�UDGRVW� 

62. -DUGD�0tFKDO ***** 

0iPH�RG�ILUP\�0LVWU�WRSLþ�WHSHOQH�þHUSDGOR�
D� YHONi� VSRNRMHQRVW� ��KODYQČ� YHOPL� VROLGQt�
MHGQiQt� D� RFKRWQê� SĜtVWXS��PRKX� MHQ�
GRSRUXþLW��MHãWČ�MHGQRX�GČNXMHPH 

63. Jana Nahlovska ***** 

0XVtP� SRGČNRYDW� VSHFLiOQČ� SDQX�
%URGVNpPX� ]D� U\FKORX� UHDNFL�� VHUYLV� 
D�RFKRWX��0RKX�MHQ�GRSRUXþLW� 

64. -DURVODYD�+ROiQNRYi ***** 

0iPH� RG� 0LVWUD� WRSLþH� WHSHOQp� þHUSDGOR� 
Xå� ��� URNHP� D� MVPH� PRF� VSRNRMHQL�� 0DMt�
RFKRWQp� D� YVWĜtFQp� MHGQiQt�NG\NROLY�
SRPRKRX�D�SRUDGt��=D�PH�WRS� 
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65. Martin Popelka ***** 
5R]KRGQČ� GRSRUXþXML�� YHOPL� SURIHVLRQiOQt�
SĜtVWXS��IpURYp�MHGQiQt��'ČNXML 

66. Jana Kuntosova ***** 

1HFKiYDOL�MVPH�VL�SĜHVWDYRYDW�NUE��ERXUiQt��
VWDYED� QRYpKR��� 3URIHVLRQiOQt� MHGQiQt��
U\FKORVW��NYDOLWD��'RSRUXþXML 

67. Michal Skvarlo ** 

,� NG\å� MVHP� E\O� ]H� ]DþiWNX� VSRNRMHQ�
�SURMHNWRYiQt�� SĜtVWXS� NH� ]iND]QtNRYL��
realizace pak neprobihala podle mych 
predstav. Diky neustale se kupicim se 
chybam (spatne zamereni, chyba v projektu, 
vyrobni chyby na strane dodavatele 
komponentu pro krb) doslo k predani  
o ca 2 mesice. Jednani na me pusobilo hodne 
amatersky, i kdyz bylo slusne. priste bych 
zvolil jinou firmu. 

68. 7HUH]D�%U]RERKDWi ***** 

7XWR� ILUPX�YHOPL�GRSRUXþXML��PiP�RG�QLFK�
MLå� �� OHW� WHSHOQp� þHUSDGOR�� EH]SUREOpPRYê�
chod a QDGVWDQGDUWQt�SĜtVWXS�N�]iND]QtNRYL� 

69. 0DUWLQD�9RQiãNRYi ***** 

S firmou jsme naprosto spokojeni. Kdykoliv 
E\OD� SRWĜHED� - ]DWtP MHQ� WHG\� NRVPHWLFNp�
YDG\�� QLNG\� QHE\O� SUREOpP� D� YåG\� VH� YãH�
Y\ĜHãLOR�� 7HSHOQp� þHUSDGOR� PiPH� VHGP� OHW� 
D�SR�FHORX�GREX�VXSHU�SĜtVWXS� 

70. /XNiã�%� ***** 

,QVWDODFL� QRYpKR� NRWOH� MVPH� XVNXWHþQLOL� 
Y� URFH� ������ $þ� E\OL� SĜL� UHDOL]DFL� PHQãt�
]DGUKHO\�� YãH� MVPH� YåG\� Y\ĜHãLOL� 
N� RERXVWUDQQp� VSRNRMHQRVWL�� 9HOPL� PL�
SRPRKO� SDQ�=YDOR� L� V� Y\Ĝt]HQtP�YHãNHUpKR�
SDStURYiQt� V� NRWOLNRYRX� GRWDFL�� 1HQt�
SUREOpP� REMHGQDW� QiKUDGQt� GtO\� QD� NRWHO��
'QHV�SR�GYRX�D�SĤO�OHWHFK se vyskytl s kotlem 
SUREOHP�� NWHUê� E\O� Y\ĜHãHQ� GR� GYRX� KRGLQ� 
RG� ]DYROiQt� D� WR� SR� SUDFRYQt� GREČ�� -HãWČ�
MHGQRX� PRF� GČNXML� PODGpPX� SDQX�
%URGVNHPX�]D�VNYČOê�D�U\FKOê�VHUYLV� 

71. 0LFKDO�9HVHOVNê ***** 

0LVWU� 7RSLþ� RGYHGO� VNYČORX� SUiFL�� .UERYi�
YORåND� D� FHOp� SURYHGHQt� GRSDGOR� VNYČOH��
-VPH� YHOLFH� VSRNRMHQL� V� SĜtVWXSHP� 
D�RGYHGHQRX�SUDFt�FHOp�ILUP\��0ĤåHPH�YĜHOH�
GRSRUXþLW� 

72. -DQD�0DãWDOtĜRYi ***** 

/HWRV� MVPH� QHFKDOL� LQVWDORYDW� WHSHOQp�
þHUSDGOR�� 9\EUDOL� MVPH� ILUPX� 0LVWU� 7RSLþ� 
D�XGČODOL�MVPH�GREĜH��2G�~SOQpKR�]DþiWNX�Då�
SR� NRQHþQRX� UHDOL]DFL� MVPH� E\OL� PRF�
VSRNRMHQL��9ĜHOH�PĤåX�GRSRUXþLW��៩  
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73. Jaroslav Hampl ***** 

.YDOLWQt� SUiFH�� VSROHKOLYRVW� D� YêERUQi�
NRPXQLNDFH�� 2FHĖXML� SURIHVLRQiOQt� SĜtVWXS� 
N� ]iND]QtNRYL� D� U\FKOp� ĜHãHQt� QDãLFK�
SRåDGDYNĤ�� 0D[LPiOQt� VSRNRMHQRVW�� PRKX�
MHQ�GRSRUXþLW�� 

74. -~OLD�3DYOLQVNi ***** 

'ČNXMHPH� ]D� UHDOL]DFL� NUiVQpKR� NUEX� 
D�SURIHVLRQiOQtKR�SĜtVWXSX�MDN�VWDYLWHOH�SDQD�
6FKiQČOD�� WDN� L� ILUPČ� Y� þHOH� V� SiQ\�
%URGVNêPL� D� 6WHLQHUHP�� 5RYQČå� GtN\� SDQt�
.DĖNRYp� ]D� SRGSRUX� SĜL� QiYUKX� NUEX��
0ĤåHPH� MHQRP� GRSRUXþLW�� QDSURVWi�
spokojenost s provedenou praFt�� =ODWQtNRYL�
.QČåPRVWVNR 

75. 9DãHN�7ĤPD ***** 

0LVWU� WRSLþ�� PĤåX� SRX]H� MHQ� GRSRUXþLW��
,QVWDODFH�PpKR�WHSHOQpKR�þHUSDGOD�SUREČKOD�
EH]� VHEHPHQãtKR� SUREOpPX�� .RPXQLNDFH�
WêPX� %URGVNê-6SOtGHN-=YDOR� QD� MHGQLþNX��
-DNR� åLYQRVWQtN� YtP� MDN� MH� Y� GQHãQt� GREČ�
GĤOHåLWê�Y\VRNê�VWDQGDUW�SURYiGČQêFK�SUDFt�
D�WDNp�NRQWDNW�VH�]iND]QtNHP��9�WRPWR�0LVWU�
WRSLþ� WDNp� QD� MHGQLþNX�� 9� QHSRVOHGQt� ĜDGČ�
FKYiOtP�VDPRWQp�WRSHQiĜH�GXR�.RQRSiVNRYL� 

76. Iva Petranova ***** 

0RF� YVWĜtFQê� WêP�� 2EMHGQDOL� MVPH� NDPQD��
NWHUi� VH� QDNRQHF� W\SRYČ� QHKRGLOD� 
GR�SDVLYQtKR�GRPX��D�SĜHVWRåH�WR�E\OD�FK\ED�
QD� VWUDQČ� QiV� ]iND]QtNĤ�� Y\ãOL� QiP�
QHVNXWHþQČ� YVWĜtF�� ,� NG\å� VH� MHGQDOR� 
R�]DNi]NRYRX�YêUREX�EH]�PRåQRVWL�YêPČQ\��
mohli jsPH� Y\EUDW� QRYi� �VSUiYQi�� NDPQD� 
V�WtP��åH�WD�QHYKRGQi�VL�QHFKDMt�QD�SURGHMQČ��
2SUDYGX�QiV�WR�]DFKUiQLOR��YĜHOH�GRSRUXþXML� 

77. 0LFKDO�1DYUiWLO ***** 
0D[LPiOQt� VSRNRMHQRVW� V� SĜtVWXSHP� 
D�SĜHGHYãtP�VH�VDPRWQRX�UHDOL]DFt� 

78. Michal Vlk ***** 

-VPH�YHOPL�VSRNRMHQL�V�GRSRUXþHQtP�NUERYp�
YORåN\��៱៲ 3DQ� %URGVNê� VH� R� QiV� YHOPL�
GREĜH� SRVWDUDO�� 'QHV� WRStPH�ጊጋR� VWR� ãHVW� 
D� EH]� SUREOpPĤ�� .DåGê� VH� SWi�� NGH� MVPH�
SRĜtGLOL�D�QHMGH�MLQDN�QHå�GRSRUXþLW�SURGHMFH�
0,675� 723,ý� Y� 6XNRUDGHFK�� 1HYiKHMWH� 
D�EČåWH�VH SĜHVYČGþLW��ᮦᮥᮧᮩᮨ᮪ᮭᮬ᮫ᮮᮯ᮰᮱᮲ѧѨѩѪѫѬ 

79. Ivan Meloun ***** 

9� PLQXOêFK� GQHFK� PČ� ILUPD� 0LVWU� WRSLþ� 
]H� 6XNRUDG� UHDOL]RYDOD� PRQWiå� WHSHOQpKR�
þHUSDGOD� Y]GXFK-YRGD�8SĜtPČ� PRKX� ĜtFL� 
åH� WDN� ]RGSRYČGQê� SĜtVWXS� DĢ� Xå� RG�
REFKRGQtKR� ]iVWXSFH� S�� 6SOtGND� QHER�
S�%URGVNpKR�]�ILUP\�D�KODYQČ�SURIHVLRQiOQt�
SUiFH�ĜHPHVOQtNĤ�LQVWDODWpUĤ�D�HOHNWULNiĜH�VH�
YLGt� PiOR� NG\�7XWR� ILUPX� PRKX� NDåGpPX�
YĜHOH�GRSRUXþLW��,YDQ�0HORXQ�&+RWČWRY� 
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80. Petr .UiVD ***** 9\SDGi�WR�GREĜH��� 

81. -DQD�+HUUPDQQRYi ***** 

3ĜHG� RVPL� OHW\� MVPH� VH� SĜL� UHNRQVWUXNFL�
URGLQQpKR� GRPX� UR]KRGOL� SRVtOLW� WUDGLþQt�
Y\WiSČQt� SO\QRYêP� NRWOHP� R� WHSORYRGQt�
NUERYRX�YORåNX�YþHWQČ�DNXPXODþQtFK�QiGUåt��
6\VWpP� IXQJXMH� VNYČOH�� ~VSRUD� plynu je 
YêUD]Qi�D�]LPQt�YHþHU\�EH]�KRĜtFtKR�NUEX�VL�
Xå�DQL�QHGRYHGHPH�SĜHGVWDYLW��3RFKYDOD�SDWĜt�
ILUPČ� SDQD� %URGVNpKR� ]D� GRSRUXþHQt��
LQVWDODFL�L�SHþOLYê�VHUYLV� 

82. -DQ�'UiEHN ***** 

8�ILUP\�0LVWU�7RSLþ�MVPH�VL�Y\EUDOL�WHSHOQp�
þHUSDGOR� NIBELUCIE 200 SPLIT +AMS 
10-���� 6� WRXWR� ILUPRX� E\OD� YêERUQi�
VSROXSUiFH� L�NRPXQLNDFH�D�RGYHGOL� VNYČORX�
SUiFL� SĜL� PRQWiåL� WHSHOQpKR� þHUSDGOD�� 0RF�
GČNXML� SDQX� %URGVNpPX� D� SDQX� 6SOtGNRYL� 
D� FHOpPX� NROHNWLYX� RG� 0,675$� 723,ý(��
Jsme velmi spokojeni! 

83. 3HWU�0O\QDĜtN ***** 

)LUPX�0LVWU�7RSLþ�MVPH�VL�Y\EUDOL�QD�]iNODGČ�
GREUêFK� GRSRUXþHQt� QČNROLND� QDãLFK�
]QiPêFK� D� MVPH� WDNp� PRF� VSRNRMHQL��
,QVWDORYDOL�QiP�WHSHOQp�þHUSDGOR��SRGODKRYp�
WRSHQt� D� SRVWDYLOL� NUE�� 3DQ� 6SOtGHN�� SDQ�
=YDOR�D�SDQ�%URGVNê�QiP�QDYUKOL�RSWLPiOQt�
ĜHãHQt�D�YåG\�GREĜH�SRUDGLOL��9ODVWQt�LQVWDODFL�
SURYiGČO�SDQ�+UXãND�VH�V\QHP�D�SDQ�3OHFKiþ�
D� NYDOLWD� MHMLFK� SUiFH� MH� SĜtNODGQi�� 9ãHP�
GČNXMHPH� 

84. -DURVODY�6YiWHN ***** 

'YD� PČVtFH� PiP� QDLQVWDORYDQp� WHSHOQp�
þHUSDGORAcond��9êEČU�þHUSDGOD��LQIRUPDFH�R�
QČP�L�QiVOHGQi�UHDOL]DFH�SĜHVQČ�SRGOH�SOiQX�
�� YãH� SUREČKOR� N� QDSURVWp� VSRNRMHQRVWL��2G�
ILUP\�0LVWU�7RSLþ�PiP�MLå�GUXKê�YêUREHN���
SUYQt� E\OD� ORQL� NOLPDWL]DFH�� D� YåG\� YãH�
SUREČKOR�QDSURVWR�SURIHVLRQiOQČ�D�QD�Y\VRNp�
~URYQL�� 3RNXG EXGX� Y� EXGRXFQX� ĜHãLW� GDOãt�
QiNXS�]� MHMLFK� ãLURNpKR� VRUWLPHQWX�� QHPiP�
GĤYRG� SRSWiYDW� MLQGH� D� V� GĤYČURX� VH� QD� QČ�
RSČW�REUiWtP� 

85. Martin ***** 

'ČNXMHPH� 0,675� 723,ý� ]D� NDåGRURþQt�
VSRQ]RURYiQt� D� ]DSĤMþHQt� VNiNDFtKR� KUDGX�
SUR� GČWL� N� XNRQþHQt� SUi]GQLQ� Y� REFL�9HONp�
9ãHOLV\�'ČWL�MVRX�]�KUDGX�QDGãHQt�ежзий 
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86. Martin Filipi ***** 

6H�VSROHþQRVWt�0LVWU�7RSLþ�]H�6XNRUDG�PiP�
GORXKROHWp� ]NXãHQRVWL�� $EVROXWQČ�
SURIHVLRQiOQt� SĜtVWXS� RERX�SiQĤ�%URGVNêFK�
PL� GRGDO� RGYDKX� GR� QiURþQp� SĜHVWDYE\�
FHOpKR� WRSQpKR� V\VWpPX� SĜL� WRWiOQt�
UHNRQVWUXNFL� 5'�� 8� WpWR� VSROHþQRVWL� SODWt�
SRGiQt�UXN\�D�þHVWQp�VORYo - YãH�SUREČKOR�WDN�
MDN� MVPH� VH�GRKRGOL� D� VPOXYQČ�SRGHSVDOL� ���
1iVOHGQê� VHUYLV� �D� GUREQp� UHNODPDFH�� PČ�
MHQRP� XWYUGLOL� Y� WRP�� åH� MVHP� X� SURItNĤ��
9HOPL�UiG�GRSRUXþtP�VSROHþQRVW�0LVWU�7RSLþ�
SĜiWHOĤP� D� YãHP�� NWHĜt� SRWĜHEXMt� Y\ĜHãLW�
WRSHQt� 

87. Hana ýHUYHQi ***** 

1HMYtFH� E\FK� Y\]GYLKOD� VROLGQt� MHGQiQt��
RVREQt� SĜtVWXS� D� FR�PČ� SRWČãLOR� QHMYtFH�� MH�
GRNRQDOê� QiVOHGQê� VHUYLV�� 1HQHFKDMt� YiV� 
QD�KROLþNiFK� 

88. 3HWU�âODMFK ***** 

.� WpWR� ILUPČ� MVPH� VH� GRVWDOL� QD� ]iNODGČ�
GRSRUXþHQt�D�MVPH�UiGL��åH�MVPH�QDãH�WHSHOQp�
þHUSDGOR� UHDOL]RYDOL� SUiYČ� SĜHV� 0LVWUD�
7RSLþH��8å�RG�SRþiWHþQtKR�MHGQiQt��NGH�QiP�
E\OD� Y\VYČWOHQD� SUREOHPDWLND� WHSHOQêFK�
þHUSDGHO�� SĜHV� YêEČU� D� GRSRUXþHQt�
NRQNUpWQtKR�7ý��SR�LQVWDODFL�D�UHDOL]DFL�7ý��
0XVtP�ĜtFW��åH�NG\NROLY�MVHP�VH�SRWĜHERYDO�
QD�QČFR�]HSWDW��YåG\�PL�Y]DOL�WHOHIRQ��VWUDãQČ�
PLOt� D� YVWĜtFQt� OLGp�� YãH� MVPH� SRĜHãLOL�� 
$� RKOHGQČ� LQVWDODFH�� NOXFL� E\OL� DEVROXWQČ� 
Y�SRKRGČ�� SĜiWHOãWt�� YãH� Y\VYČWOLOL� D� FHONHP�
rychle ]UHDOL]RYDOL�� 7DNåH� ]D�PČ�PRKX� MHQ�
GRSRUXþLW��R� 

89. /LERU�.UiO ***** 

WOW . 0XVtPH� Y\StFKQRXW� PD[LPiOQČ�
SURIHVLRQiOQt� SĜtVWXS� YãHFK� SUDFRYQtNĤ�
NROHP� DNFH� þHUSDGOR���� 0D[LPiOQt�
VSRNRMHQRVW�VH�VDPRWQêP�þHUSDGOHP�NIBE. 
6SHFLiOQt�SRGČNRYiQt�SDWĜt�FKDULVPDWLFNpPX�
SDQX� ,YR� %URGVNpPX�� ]D� MHKR� RFKRWX��
SURIHVLRQDOLWX� D� KODYQČ� Y� SUYQt� ĜDGČ OLGVNê�
SĜtVWXS�� 7på� SDQX� $UQRãWX� 6SOtGNRYL�� 7RWR�
MHGQiQt� GQHV� QHQt� ~SOQČ� EČåQp�� WRWR� MH�
$%62/871Ë� 352)(6,21$/,7$�� 9ĜHOH�
GRSRUXþXMHPH��/LERU�D�3DYOD�.UiORYL��/KRWD�
RNU��3UDKD�YêFKRG� 
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90. cechyy ***** 

7HQWR� NDFKORYê� NUE� QiP� E\O� SDQHP�
%URGVNêP� QDYUåHQ� D� MHKR� ILUPRX� SRVWDYHQ�
MLå� SĜHG� ��� OHW\� D� GRGQHV� QiP� VORXåt� EH]�
MDNêFKNROLY� ]iYDG�� -HOLNRå� MVPH� MLå� 
Y� PLQXORVWL� E\OL� V� SĜtVWXSHP� SUDFRYQtNĤ�
ILUP\� PD[LPiOQČ� VSRNRMHQL�� SRþtWiPH� VH�
VSROXSUDFt�SĜL�GDOãt�UHDOL]DFL�QDãHKR�REMHNWX��
ýHFKRYL 

91. Miroslav Palo ***** 

'REUê� GHQ�� V� ILUPRX� PLVWU� WRSLþ� MVPH�
PD[LPiOQČ�sSRNRMHQL��1LNG\�QHE\O�SUREOpP�
GRYpVW�D�SRVWDYLW�VNDNDFL KUDG�SUR�GČWL��NWHUê�
E\O�RG�QLFK�MDNR�VSRQ]RUVNê�GDU��'tN\�]D�YãH��
0ĤåHPH�MHQ�GRSRUXþLW�҂̓̔҄҃҂̓̔҄҃ 

92. Daniel Holanek ***** 

2G�WpWR�ILUP\�PiP�WHSHOQp�þHUSDGOR�MLå�GHYČW�
OHW�D�MVHP�PD[LPiOQČ�VSRNRMHQ��MDN�]�ILUPRX�
WDN�L�]�þHUSDGOHP��1DYtF�MVHP�SRåiGDO�ILUPX�
R� VSRQ]RUVNê� GDU� NH� VWR� OHWĤP� IRWEDOX��
=DĜtGLOL�VNiNDFt�KUDG�D�E\OR�YãH�VXSHU��7XWR�
ILUPX�PĤåX�MHQRP�D�MHQRP�GRSRUXþLW� 

93. -DURVODY�$QGČO ***** 

6� 0LVWU� 7RSLþ� VSROXSUDFXMHPH� QČNROLN� OHW� 
QD� RUJDQL]DFL� GČWVNpKR� GQH� V�P\VOLYHFNêP�
VSRONHP� 9HONp� 9ãHOLV\�� 3RVN\WXMt� VNiNDFt�
QDIXNRYDFt� GČWVNê� KUDG�� NG\� ]DMLVWt�
NRPSOHWQt�LQVWDODFL�GHLQVWDODFL�D�GČWL�QDFKi]t�
FHORGHQQt� Y\åLWt�� 'ČNXMHme za podporu  
D�EH]SUREOpPRYRX�NRPXQLNDFL� 

94. Marek Tykva ***** 

)LUPD�Pi�NH�VYp�SUiFL�RSUDYGX�SURIHVLRQiOQt�
SĜtVWXS�� 3iQRYp� MVRX�PLVWU\� VYpKR� ĜHPHVOD��
MDN�MLå�Qi]HY�ILUP\�PĤåH�QDSRYtGDW��0XVtP�
]GH�WDNp�]PtQLW�Y]WĜtFQp�D�SĜiWHOVNp�MHGQiQt��
NWHUp� VH� Y� GQHãQt� GREČ�YLGt� MHQ� ]ĜtGND� NGH��
6SRNRMHQRVW�RG��'�YL]XDOL]DFH�Då�SR�ILQiOQt�
SĜHGiQt��9ĜHOH�GRSRUXþXMLክክክክክ 

95. -LĜt�.RODĜtN ***** 

'R�NRQFH�~QRUD������ MVHP�QHPČO�QDSURVWR�
]iMHP� PČQLW� Qiã� ]SĤVRE� WRSHQt� D� RKĜtYiQt�
789��1HFKWČO�MVHP�DOH�þHNDW��Då�FR�VH�VWDQH�
�D� ERKXåHO� VWDOR�� D� RVORYLO� VYp� ]QiPp� 
D�NROHJ\�V�GRWD]HP��MDN�MVRX�VSRNRMHQL�V�7ý��
3R� NODGQpP� GRSRUXþHQt� MVHP� ]DþDO� KOHGDW��
OsloviOD� PČ� VYêP� SURGXNWHP�
]QDþNDAcondSUR� NODGQpP� KRGQRFHQt� D�
KODYQČ�� ]iUXNRX� WLFKRVWt� MHMLFK� ]DĜt]HQt��
2VORYLO� MVHP� WHG\� YêUREFHP� GRSRUXþHQRX�
firmu Mistr-7RSLþ�V�SRåDGDYNHP�QD�GRGiQt�D�
LQVWDODFL� 7ýAcond�� 'RVWDOR� VH� PČ� YHOLFH�
SĜtMHPQpKR� SĜLMHWt� D� SĜHGHYãtP� �����
RGERUQp� SRPRFL� 
V� YêEČUHP� W\SX� 7ý�� SRGUREQêFK� LQIRUPDFt� 
D� REViKOêFK� GRSRUXþHQt�� 9\EUDOL� MVPH�
7ýAcond5�� NWHUê� GRNiåH� ]DMLVWLW� MDN� WHSOR� 
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Y� GRPČ� SRPRFt� VWiYDMtFtFK� UDGLiWRUĤ�� WDN� 
L�RKĜHY�789��3ĜtPR�X�QiV�GRPD�MVPH�]YROLOL�
LGHiOQt� XPtVWČQt� MDN� 7ý�� WDN� L� SRWĜHEQêFK�
WHFKQRORJLt� Y� GRPČ� V� RKOHGHP� QD� VLWXDFL� 
Y� GRPČ�� WDN� L� LGHiO� SUR� VDPRWQp� 7ý�� 3ĜL�
SRGHSViQt� VPORXY\� PČ� SĜHNYDSLO� VOtEHQê�
WHUPtQ��2þHNiYDO�MVHP��MDNR�X�NRQNXUHQFH���
åH�EXGH�LQVWDODFH�NRQFHP�OHWRãQtKR��DOH�VStã�
SĜtãWtKR� URNX�� 0RF� MVHP� WHUPtQX� Y� SĤOFH�
SUi]GQLQ� QHYČĜLO�� �-) Mistr-7RSLþ� DOH� YãH�
VSOQLO� QD� ���� ��� 3UYQt� GHQ� SOiQRYDQpKR�
WHUPtQX� 7ý� GRUD]LOR� N� QiP� GRPĤ� SĜtPR� 
]� IDEULN\�� 1iVOHGXMtFt� GHQ� Xå� WX� E\OL 
LQVWDODWpĜL�� 6XSHU� FKOapi :-��� 'LYtP� VH�� åH�
Y\GUåHOL� PRX� VWiORX� SĜtWRPQRVW� D� KODYQČ�
SRåDGDYN\�� -HOLNRå� WR� E\OR� X� QiV� VORåLWp��
KRWRYR� E\OR� Då� QiVOHGXMtFt� GHQ�� 3HUIHNWQČ��
3ĜHVQČ�� MDN� MVHP� SRåDGRYDO�� 1R� D� Q\Qt�
HOHNWULND�� 0\VOHO� MVHP�� åH� HOHNWULFNi� þiVW�
EXGH�VORåLWi��7HFKQLN��NWHUê N�QiP�SĜLMHO��DOH�
YãH�]YOiGO�]D�SiU�KRGLQ��-DNp�E\OR�Pp�YHONp�
SĜHNYDSHQt�� NG\å� PČ� QDEtGO� NRPSOHWQt�
]SURYR]QČQt�� �XSR]RUĖXML�� åH� WR� QHQt�
PDOLþNRVW���6SRMLO�VH�SĜtPR�V�YHGHQtP�0LVWU-
7RSLþH� D� ]D� SĤO� KRGLQ\� E\OR� YãH� KRWRYp��
.G\å� WHFKQLN� RGMtåGČO�� QHPRKO� MVHP� VWiOH�
SRFKRSLW�� åH� RG� QiSDGX� NH� NRPSOHWQtPX�
]SURYR]QČQt� XEČKOR� 328=(� �� PČVtFĤ��
2SURWL� NRQNXUHQFL� PLQLPiOQČ� R� SĤO� URNX�
GĜtYH�� 1DSURVWR� 6.9ċ/È� 35È&(�� $� MLVWČ� 
L� VSRXVWD� SUiFH� D� SOiQRYiQt� ILUP\� 0LVWU-
7RSLþ��$�WR�E\OD�MHQ�LQVWDODFH��-VHP�RSUDYGX�
SRWČãHQ�� MDN� Wa "krabice" funguje. 
327,&+8����3iU�þHUSDGHO�MVHP�MLå�Y�FKRGX�
VO\ãHO�D�WRWR�MH�RSUDYGX�ERPED��1D�WR��åH�WR�
PiP� Y� X]DYĜHQpP� SURVWRUX� D� PH]L� GYČPD�
URGLQQêPL�GRP\�� WDN�QHSURVWR�QHYtP�� MHVWOL�
SUDFXMH�� -HãWČ�� åH� PiP� QD� ]DKUiGFH�
kapradiny a podle jejich pohybu se mohu 
orientovat. :-��-VHP�UiG��åH�MVHP�VH�REUiWLO�QD�
Mistr-7RSLþH�� 1HMHQ� SUYQt� GRMHP� ]� ILUP\��
WêPX�WHFKQLNĤ�VDPRWQp�LQVWDODFH��DOH�KODYQČ�
MHMLFK�SĜtVWXS�� LQIRUPDFH�D�GRSRUXþHQt�E\OR�
SHUIHNWQt�� 0RFNUiW� GČNXML�� 8å� VH� WČãtP� QD�
]LPX��0\VOtP��åH�PČ�EXGH�YČWãt teplo oproti 
GĜtYČMãtPX� NRWOL� QD� SO\Q�� 7R� KODYQČ� SURWR�� 
åH� LQVWDODFL� Q\Qt� MLå� QDãHKR� 7ý� XGČODO� 
D�EXGRXFt�SUDYLGHOQê�VHUYLV�EXGH�GČODW�ILUPD�
Mistr-7RSLþ�Y�þHOH�V�SiQ\�%URGVNêPL� 
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96. $OHã�ýHĜRYVNê ***** 

9�]iĜt�WRKRWR�URNX�MVPH�VH�VSROHþQRVWt�0LVWU�
7RSLþ� UHDOL]RYDOL� QRYp� WHSHOQp� þHUSDGOR�� 
NH� NWHUpPX� MVPH� SR� SRUDGČ� V� SDQHP�
%URGVNêP� SĜLGDOL� WDNp� HQHUJHWLFNRX�
]iNODGQX��2G�SUYQt�VFKĤ]N\�SR�SRVOHGQt�GHQ�
UHDOL]DFH� YãH� SUREtKDOR� OpSH�� QHå� MVPH� VL�
Y\VQLOL��9ãLFKQL�]H�VSROHþQRVWL�MVRX�QDSURVWt�
SURIHVLRQiORYp�� NWHĜt� SUHFL]QČ� RYOiGDMt� VYp�
ĜHPHVOR�� &R� MH� X� WpWR� VSROHþQRVWL� YHONêP�
ERQXVHP�� MH� FKRYiQt� YãHFK� ]DPČVWQDQFĤ� 
SR� OLGVNp� VWUiQFH�� 9ãLFKQL� E\OL� YHOPL� PLOt��
YVWĜtFQt� D� RFKRWQL� YãH� ĜHãLW�� 'tN\� WRPXWR�
SĜtVWXSX�MVPH�SRPČUQČ�YHONê�]iVDK�GR�GRPX�
]YOiGOL� Y� QDSURVWpP� NOLGX� D� SRKRGČ�� 9ãH�
SUREtKDOR� GR� SXQWtNX�� WDN� MDN� E\OR�
GRPOXYHQR� SĜHGHP�� 6� WDNRYêP� SĜtVWXSHP�
MVPH�VH�MHãWČ�QLNG\�QHVHWNDOL��2SUDYGX�QHQt�
FR�Y\WNQRXW��]DWtP�FR�R�NYDOLWiFK�E\FKRP�VH�
tu mohli rozepisovat dlouho. 7XWR�VSROHþQRVW�
YãHP�PĤåHPH�XSĜtPQČ�GRSRUXþLW� 

97. /HQND�'XINRYi ***** 

'ČNXML� ]D� YVWĜtFQRX� D� U\FKORX� SRPRF� SĜL�
ĜHãHQt� SUREOpPX� D� ]DMLãWČQt� VHUYLVX��
'ORXKROHWi� ]NXãHQRVW� V� WRXWR� ILUPRX��
SURIHVLRQiOQt� SĜtVWXS�� RSUDYGX� PD[LPiOQt�
spokojenost. 'RSRUXþXML� 

Zdroj: YODVWQt�]SUDFRYiQt 
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3ĜtORKD�7 Google Trends   
Graf 24 Google Trends 

 
Zdroj: YODVWQt�]SUDFRYiQt 
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3ĜtORKD�8 Google Analytics   
2EUi]HN�9 3ĜtPi�QiYãWČYQRVW�ZHERYêFK�VWUiQHN��GXEHQ������D�GXEHQ������ 

 
Zdroj: YODVWQt�]SUDFRYiQt 

 

Graf 25 3ĜtPi�QiYãWČYQRVW�ZHERYêFK�VWUiQHN��GXEHQ������D�GXEHQ������ 

 
Zdroj: YODVWQt�]SUDFRYiQt 
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2EUi]HN�10 3ĜtPi�QiYãWČYQRVW�ZHERYêFK�VWUiQHN��GXEHQ������D�GXEHQ������ 

 
Zdroj: YODVWQt�]SUDFRYiQt 

 
Graf 26 3ĜtPi�QiYãWČYQRVW�ZHERYêFK�VWUiQHN��GXEHQ������D�GXEHQ������ 

 
Zdroj: YODVWQt�]SUDFRYiQt 
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2EUi]HN�11 -HGQRUi]RYp�QiYãWČY\�ZHERYêFK�VWUiQHN��GXEHQ������D�GXEHQ������ 

 
Zdroj: YODVWQt�]SUDFRYiQt 

 

Graf 27 -HGQRUi]RYp�QiYãWČY\�ZHERYêFK�VWUiQHN��GXEHQ������D�GXEHQ������ 

 
Zdroj: YODVWQt�]SUDFRYiQt 
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2EUi]HN�12 -HGQRUi]RYp�QiYãWČY\�ZHERYêFK�VWUiQHN��GXEHQ������D�GXEHQ������ 

 
Zdroj: YODVWQt�]SUDFRYiQt 

 

Graf 28 -HGQRUi]RYp�QiYãWČY\�ZHERYêFK�VWUiQHN��GXEHQ������D�GXEHQ������ 

 
Zdroj: YODVWQt�]SUDFRYiQt 
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3ĜtORKD���ět]HQp rozhovory 

ět]HQê�UR]KRYRU 1  

7D]DWHOND��(GLWD�7X]DURYi� 
5HVSRQGHQW��0DMLWHO�VSROHþQRVWL�9tW�%URGVNê 

DatuP�XVNXWHþQČQt�UR]KRYRUX���0. 11. 2022 

ÒYRG� $KRM� 9tĢR�� WHQWR� UR]KRYRU� MH� XVNXWHþQČQê� ]D� ~þHOHP� ]RGSRYČGČW� RWi]N\� 
ke ]SUDFRYiQt�Pp�GLSORPRYp�SUiFH��0RKX�]DKiMLW�UR]KRYRU" 

2Wi]ND� þ�� �� 3URþ� MH� SURGXNW� (1(5*(7,&.È� =È./$'1$� 0LVWU� 723,ý� OHSãt� 
YH�VURYQiQt�V NRQNXUHQFt"� 
(QHUJHWLFNi�]iNODGQD�VH� MDNR�R�VYĤM�]iNODG�RStUi�R�W]Y��ILUHPQt�WURMQRåNX��7RX�MH�RULJLQiOQČ�
QDYUåHQi�D�Y\UiEČQi�DNXPXODþQt�QiGRED��GiOH�UHJXODþQt�V\VWpP�GRVORYD�ÄãLWê³�QD�PtUX�D�YHOPL�
VSHFLILFNp� K\GUDXOLFNp� ]DSRMHQt�� 9 SRGVWDWČ� EH]� NWHUpNROLY� WpWR� þiVWL� QHO]H� GRViKQRXW� WDN�
GRNRQDOH� Y\YiåHQpKR� V\VWpPX�� NWHUêP� MH� SUiYČ� (1(5*(7,&.È =È./$'1$. Vzhledem 
k WRPX��åH�NDåGi�] þiVWt�XYHGHQp�WURMQRåN\�MH�Y\ORåHQČ�SURGXNWHP�ILUP\�0,675�723,ý��QHQt�
WĜHED�VH�REiYDW�NRStURYiQt�]H�VWUDQ\�NRQNXUHQFH��-H�]MLãWČQR��åH�WDNWR�VRILVWLNRYDQČ�QDYUåHQp�� 
D�KODYQČ�PRGXORYČ�UR]ãLĜLWHOQp�]DĜt]HQt�QLNGR�] NRQNXUHQþQtFK�ILUHP�QHQDEt]t��FRå�þLQt�WHQWR�
SURGXNW�LQRYDWLYQtP� 
2Wi]ND�þ����-DNp�MVRX�YêKRG\�WRKRWR�SURGXNWX" 
6\VWpP� MH� QDYUåHQ� WDN�� DE\� Y PD[LPiOQt� PtĜH� Y\XåtYDO� I\]LNiOQt� ]iNRQ\� D� PLQLPDOL]RYDO�
QXWQRVW�QDGĜD]HQpKR�Ĝt]HQt��7R�YHGH�NH�VQtåHQt�SRUXFKRYRVWL�V\VWpPX��NG\�MHGQRWOLYp�]GURMH�
MVRX�Ĝt]HQ\�YODVWQt� UHJXODFt�D� UHDJXMt�QD�VHEH�QD�]iNODGČ�]PČQ\�YODVWQtFK� WHSORt. Zdroje pak 
v PD[LPiOQt�PtĜH�ĜDGt�GR�SURYR]X�I\]LNiOQt�]iNRQ\�GOH�HIHNWLYLW\�MHMLFK�SURYR]X�� 
2Wi]ND�þ����-DNp�MVRX�QHYêKRG\�WRKRWR�SURGXNWX" 
9\ããt�YVWXSQt�LQYHVWLFH�D�SURVWRURYi�QiURþQRVW�WHFKQLFNp�PtVWQRVWL� 
2Wi]ND�þ����%ČKHP�SRVOHGQtKR�URNX�VH�SURGDO\ SRX]H���(1(5*(7,&.e�=È./$'1<�
0LVWU�723,ý��SURGDO�MVL�QČMDNRX�] WČFKWR��?  
Ano, prodal a YtP��åH�E\�E\O� WHQWR�SURGXNW�YHOPL�åiGDQê�� WDN�Y]KOHGHP�N H[WUpPQČ�Y\VRNp�
SRSWiYFH�SR� WHSHOQêFK� þHUSDGOHFK�QHQt�SURGHM�=È./$'1<�SUHIHURYiQ. OEFKRGQt� ]iVWXSFL�
VSROHþQRVti tento SURGXNW�DQL�QHQDEt]t�EČKHP�REFKRGQtFK�VFKĤ]HN VH�]iND]QtN\�� 
2Wi]ND�þ����ýtP�MVL�DUJXPHQWRYDO��NG\å�MVL�(1(5*(7,&.e�=È./$'1<�0LVWU�723,ý�
QDEt]HO"� 
+ODYQtP�DUJXPHQWHP�MH�HQHUJHWLFNi�EH]SHþQRVW�D�QH]iYLVORVW� 
2Wi]ND�þ����3ĜLãOL�]iND]QtFL�WHQWR�SURGXkt koupit sami od sebe? 
-HGQi�VH�R NOLHQW\��NWHĜt�SRSWDOL�MLQp�V\VWpP\�Y\WiSČQt��DOH�EČKHP�MHGQiQt�MVPH�]MLVWLOL��åH�RQL�
jsou ti SUDYt�SUR�WHQWR�V\VWpP� 
2Wi]ND�þ����-DNp�MVRX�GOH�WHEH�SĜtþLQ\��NWHUp�EUiQt�]iND]QtNĤP�Y koupi? 
Neznalost produktu 

2Wi]ND�þ��� 'RPQtYiã�VH�WHG\��åH�UHNODPQt�NDPSDĖ�MH�SUR�SURGXNW�QH]E\WQi" 
Vzhledem k SRPČUQČ�PDOp�RVYČWČ�WRKR�SURGXNWX�VL�WURXIiP�ĜtFL��åH�YKRGQČ�PtĜHQê�PDUNHWLQJ�
KUDMH�QDSURVWR�NOtþRYRX�UROL�Y prodejnost produktu. 

 



 
 

XXXV 
 

2Wi]ND�þ����-DNp�IRUP\�UHNODP\�VL�SĜHGVWDYXMHã"� 
DlH� PpKR� MH� ]iNODGHP� UHNODP\� YHOPL� GREĜH� PtĜHQi� D� SURSDJRYDQi� ZHERYi� SUH]HQWDFH� 
V� QDSRMHQtP� QD� VRFLiOQt� VtWČ�� +ODYRX� VH� PL� DOH� KRGt� L� PRåQRVW� Y\XåLWt� QČNWHUp� ]� SORãQêFK�
SUH]HQWDFt��QDSĜtNODG�IRUPRX�UiGLt�þL�ELOOERDUGĤ� 
2Wi]ND�þ�����1D�MDNp�FtOHQp�VNXSLQ\�]iND]QtNĤ�VH�Pi�GOH�WYpKR�Qi]RUX�UHNODPD�]DPČĜLW" 

&tORYRX� VNXSLQRX� ]iND]QtNĤ� MH� Y\ããt� VWĜHGQt� WĜtGD�� KOHGDMtFt� HQHUJHWLNRX� EH]SHþQRVW� 
D�QH]iYLVORVW� 
2Wi]ND� þ. ��� 9tã�� åH� X� ]iND]QtNĤ�� NWHĜt� SURYiGt� RSDNRYDQê� SURGHM� MH� ~VSČãQRVW� 
�����REMHGQiYHN�D�X�QRYêFK�]iND]QtNĤ�MH�X]DYĜHQR�SRX]H��1 ��]H�YãHFK�REMHGQiYHN" 
7RWR�ERKXåHO�QHYtP� 
2Wi]ND� þ��  12 3RGSRUXMHã QČMDN� RSDNRYDQp� SURGHMH�� QDSĜtNODG� QČMDNRX� VOHYRX� nebo 
GiUNRYêP�NRãHP"� 
Vzhledem k Y\WtåHQRVWL� QDãt� ILUP\� ]iMPHP� ]iND]QtNĤ� R� WHSHOQi� þHUSDGOD� ERKXåHO� QHPiPH� 
QD�ĜHãHQt�WpWR�VLWXDFH�YROQpKR�]DPČVWQDQFH�� 
 

  



 
 

XXXVI 
 

ět]HQê�UR]KRYRU 2 

7D]DWHOND��(GLWD�7X]DURYi� 
5HVSRQGHQW��9HGRXFt�SURGHMQ\�=GHQČN�=YDOR� 
'DWXP�XVNXWHþQČQt�UR]Kovoru: 20. 11. 2022 

ÒYRG� $KRM� =GHQGR�� WHQWR� UR]KRYRU� MH� XVNXWHþQČQê� ]D� ~þHOHP� ]RGSRYČGČW� RWi]N\� 
NH�]SUDFRYiQt�Pp�GLSORPRYp�SUiFH��0RKX�]DKiMLW�UR]KRYRU" 

2Wi]ND�þ����%ČKHP�SRVOHGQtKR�URNX�VH�SURGDO\�SRX]H���(1(5*(7,&.e�=È./$'1<�
0LVWU�723,ý��SURGDO�MVL�W\�QČMDNRX"� 
Ano, jednu jsem prodal.  

2Wi]ND�þ����ýtP�MVL�DUJXPHQWRYDO��NG\å�MVL�(1(5*(7,&.e�=È./$'1<�0LVWU�723,ý�
QDEt]HO"� 
-HGQDOR�VH�R�]iND]QtND��NWHUê�PČO�GRPD�MLå�NUE�D�NXSRYDO�WHSHOQp�þHUSDGOR�� 
2Wi]ND�þ����3ĜLãOL�]iND]QtFL�WHQWR�SURGXNW�NRXSLW�VDPL�RG�VHEH" 
äiGQê�QHSĜLãHO�� 
2Wi]ND� þ�� �� -DNRX� IRUPX� UHNODP\� (1(5*(7,&.e� =È./$'1<� 0LVWU� 723,ý�
SRYDåXMHã�]D�QHM~þLQQČMãt" 
-HGQR]QDþQČ� LQWHUQHWRYp� UHNODP\�± 33&�UHNODPD�D�RG�]iND]QtNĤ�PiPH� WDNp�Y\VRNp�RKODV\� 
QD�QDãH�VRFLiOQt�VtWČ��NGH�SUH]HQWXMHPH�QDãH�LQVWDODFH� 
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7YRUED�]QDþN\�Y�UHJLRQX�0ODGi�%ROHVODY
%F��(GLWD�7X]DURYi��3(00$��



ěHãHQi�
problematika

(GLWD�7X]DURYi��3(00$�� 29\VRNi�ãNROD�HNRQRPLH�D�PDQDJHPHQWX

&tOHP�GLSORPRYp�
SUiFH�MH�RWHYĜtW�QRYê�
WUK�SUR�]QDþNX�
]�UHJLRQX�0ODGi�
%ROHVODY�UHNODPQt�
NDPSDQt�QD�QRYê�
produkt. 

~YRG SĜtVWXS
0DMLWHO�Y\EUDQp�]QDþN\�
]�UHJLRQX�0ODGi�
%ROHVODY�MH�WYĤUFHP�
QRYpKR�SURGXNWX��

-HGQi�VH�R�QRYê�
D�LQRYDWLYQt�SURGXNW��
NWHUê�SRWHQFLiOQt�
]iND]QtFL�QH]QDMt��
SURWR�KR�QHNXSXMt��

3R]QiQt�VSROHþQRVWL�
D�MHMtKR�IXQJRYiQt�
na trhu.

1DOp]W�ĜHãHQt��MDN�
o produktu 
LQIRUPRYDW�]iND]QtN\�
D�Y\WYRĜLW�UHNODPQt�
NDPSDĖ��

SUREOpP



ěHãHQi�
problematika

(GLWD�7X]DURYi��3(00$�� 39\VRNi�ãNROD�HNRQRPLH�D�PDQDJHPHQWX

=DSRMHQi�(1(5*(7,&.È�
=È./$'1$�0LVWU�723,ý��

(1(5*(7,&.È�=È./$'1$�
0LVWU�723,ý

Zdroj: LQWHUQt�VRXERU\�
VSROHþQRVWL



49\VRNi�ãNROD�HNRQRPLH�D�PDQDJHPHQWX

,QWHUQt�GDWDEi]H�
VSROHþQRVWL

'RWD]QtNRYp ãHWĜHQt

5HFHQ]H�]iND]QtNĤ

Google Analytics

ět]HQp�UR]KRYRU\

RAYNET CRM 
± �����]iND]QtNĤ

(OHNWURQLFNê GRWD]QtN
- ����RGSRYČGt

Google recenze
- ���UHFHQ]t

Rozhovor s majitelem 
VSROHþQRVWL�D�V�
YHGRXFtP�SURGHMQ\

9\KRGQRFHQt�GDW�SRPRFt�
MS Excel

*UDILFNp�]SUDFRYiQt

'OH�þHWQRVWt

3RVWXS�ĜHãHQt

]tVNiYiQt�zdroj ]SUDFRYiQt

(GLWD�7X]DURYi��3(00$��



9êVOHGN\SUiFH

5

=�YêVOHGNĤ�SUiFH�Y\SO\QXOR

/]H�SĜHGSRYČGČW�YêYRM�D�GRSDG\
3R�XVNXWHþQČQt�UHNODPQt�NDPSDQČ�GRMGH�NH�]YêãHQt�SRYČGRPt�R�WRPWR�
SURGXNWX��NWHUp�E\�PRKOR�YpVW�NH�]YêãHQt�SURGHMH�SURGXNWX

=�GDW�O]H�Y\þtVW�IDNWD�
=D�SRVOHGQtFK����PČVtFĤ�SURGXNW�]DNRXSLOL�SRX]H���]iND]QtFL�]����NWHĜt
o produkt SURMHYLOL�]iMHP�

6SROHþQRVW�SUHIHUXMH�UHNODP\�QD�LQWHUQHWX��SODFHQp�VRFLiOQt�VtWČ��3ĜtORKD���

9\VRNi�ãNROD�HNRQRPLH�D�PDQDJHPHQWX
(GLWD�7X]DURYi��3(00$��



9êVOHGN\SUiFH

6

=�YêVOHGNĤ�SUiFH�vyplynulo

6SROHþQRVW�]tVNiYi�]iND]QtN\�QD�]iNODGČ�:20��:RUG-of-marketing), 
D�WDNp�QD�]iNODGČ�RSDNRYDQêFK�SURGHMĤ��DYãDN�W\WR�IRUP\�]iND]QtNĤ�
nijak nepodporuje

RSDNRYDQê�SURGHM������X]DYĜHQêFK�REMHGQiYHN��

QRYt�NOLHQWL�SRX]H������X]DYĜHQêFK�REMHGQiYHN�

'R�EXGRXFQD�VH�RþHNiYi��åH�Y]KOHGHP�VRXþDVQp�VLWXDFL�QD�WUKX�HQHUJLt��
QD�NWHUpP�GRFKi]t�N�YêN\YX�FHQ��EXGH�R�SURGXNW�YHONê�]iMHP�

=iND]QtFL VSROHþQRVW SRYDåXMt za podnik SOQê RGERUQtNĤ s SURIHVLRQiOQtP
SĜtVWXSHP��7DEXOND�����3ĜtORKD����

9\VRNi�ãNROD�HNRQRPLH�D�PDQDJHPHQWX
(GLWD�7X]DURYi��3(00$��



'RSRUXþHQt�

7

1D�]iNODGČ�YêVOHGNĤ�O]H�GRSRUXþLW

Firma bude profitovat z ƉƌŽĚĞũĞ�ŶŽǀĠŚŽ�ƉƌŽĚƵŬƚƵ͘�

9\VRNi�ãNROD�HNRQRPLH�D�PDQDJHPHQWX

MISE ũĞ͕�ƵēŝŶŝƚ�ƌŽĚŝŶǇ�ƓƛĂƐƚŶĠ͕�ĂďǇ�ŵĢůǇ�ƚĞƉůŽ�ǀĞ�ƐǀǉĐŚ�ĚŽŵŽǀĞĐŚ͕�Ă�ƚĂŬĠ�ĂďǇ�ƉƎĞŵǉƓůĞůǇ�
Ž�ĞŶĞƌŐĞƚŝĐŬĠ�ǀǇǀĄǎĞŶŽƐƚŝ�Ă�ŵĢůǇ�ƐǀĠ�ĚŽŵŽǀǇ�ƌŽǀŶŽŵĢƌŶĢ�ǀǇƚŽƉĞŶĠ�Ă�ŵĢůǇ�ƉŽĐŝƚ�
ĞŶĞƌŐĞƚŝĐŬĠ�ďĞǌƉĞēŶŽƐƚŝ͘

VIZE ũĞ͕�ĂďǇ�ŶĂŝŶƐƚĂůŽǀĂůĂ�Ɛǀƽũ�ŶŽǀǉ�ƉƌŽĚƵŬƚ��E�Z'�d/�<����<>��E��DŝƐƚƌ�dKW/��
ĚŽ�ĐŽ�ŶĞũǀşĐĞ�ĚŽŵĄĐŶŽƐƚş͕�Ă�ƚĂŬĠ�ĂďǇ�Ž�ƚŽŵƚŽ�ƉƌŽĚƵŬƚƵ�ŵĢůŽ�ƉŽǀĢĚŽŵş�ĐŽ�ŶĞũǀşĐĞ�ůŝĚş͘

(GLWD�7X]DURYi��3(00$��



8

3UiFH�SĜLQHVOD�SĜHGVWDYHQt�QRYpKR�SURGXNWX�D�SR]QiQt�
IXQJRYiQt�Y\EUDQpKR�SRGQLNX�]�UHJLRQX�0ODGi�%ROHVODY�

1RYêP�ĜHãHQtP�je GRSRUXþRYiQt QRYpKR SURGXNWX�VWiYDMtFtP�NOLHQWĤP�
D�SURSDJDFH�SURGXNWX�IRUPRX�UHNODPQt�NDPSDQČ��

Problematika byla posunuta GtN\ SR]QiQt IXQJRYiQt VSROHþQRVWL
a QiYUKX UHNODPQt NDPSDQČ s GĤUD]HP na reklamu na internetu

=iYČU

9\VRNi�ãNROD�HNRQRPLH�D�PDQDJHPHQWX
(GLWD�7X]DURYi��3(00$��
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POZORNOST
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