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Appendix 

Closed ended questionnaires 
1) Do you agree behaviour and communication are essential for the virtual team management? 

A. Strongly Disagree 

B. Strongly agree 

C. Neutral 

D. Agree 

E. Disagree 

2) Do you agree virtual project management is different conventional project management? 

A. Strongly Disagree 

B. Strongly agree 

C. Neutral 

D. Agree 

E. Disagree 

3) Do you think the function of a virtual project manager differs from that of a normal project 

manager? 

A. Strongly Disagree 

B. Strongly agree 

C. Neutral 

D. Agree 

E. Disagree 

4) Do you implement different project management methods for managing virtual team in IT 

project? 

A. Yes 

B. No 

C. Not yet implement 

D. Neutral 
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5) Do you agree that a better IT understanding is necessary for managing virtual team? 

A. Strongly Disagree 

B. Strongly agree 

C. Neutral 

D. Agree 

E. Disagree 

6) According to your experience, does a computer skill of the employees influence the work 

efficiency in virtual team? 

A. Strongly Disagree 

B. Strongly agree 

C. Neutral 

D. Agree 

E. Disagree 

7) Do you think a dealing with the employee's motivation help to better organization 

performance in the virtual team project? 

A. Strongly Disagree 

B. Strongly agree 

C. Neutral 

D. Agree 

E. Disagree 

8) Do you implement any leadership approach suitable for managing cultural diversity in 

virtual team? 

A. Yes 

B. No 

C. Not yet implement 

D. Neutral 
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9) What is your opinion on the significance of software and tools that use to communicate 

with the team? 

A. Very high 

B. High 

C. Moderate 

D. Low 

E. Very low 

10) Do you agree technological perspective for virtual collaboration impacting team's 

performance? 

A. Strongly Disagree 

B. Strongly agree 

C. Neutral 

D. Agree 

E. Disagree 

11) What are the obstacles that a virtual team must overcome in order to complete an effective 

virtual project? 

A. Expertise 

B. Language 

C. Planning (Roles responsibility and management) 

D. System of work 

12) Many virtual team members are not satisfied with virtual collaboration tool. What is your 

opinion about the situation? You can rank from 1 to 5 impact scale. 

A. 1: High impact 

B. 2: Moderate impact 

C. 3: Neutral 

D. 4: low impacted 

13) Which of the following three most detrimental qualities of virtual projects? 

4 



A. Reduce team collaboration 

B. Lake of trust 

C. Security risks 

D. Poor workforce management 

14) Do you agree utilizing virtual team management technique help to better performance of 

employee? 

A. Strongly Disagree 

B. Strongly agree 

C. Neutral 

D. Agree 

E. Disagree 

15) Do you proposed future strategy for managing the project in virtual team? 

A. Yes 

B. No 

C. Not yet implement 

D. Neutral 

16) Have you implement communicating platform for virtual team management? 

A. Yes 

B. No 

C. Not yet implement 

D. Neutral 
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Responses 

Do you agree behavior of 
employee and communication 
with manager impact virtual 

Timestamp Usemame team management? 
2022/03/19 10:12:44 AM GMT+2 meetparikh.ind@gmail.com Strongly Agree 
2022/03/19 10:13:37 AM GMT+2 vyas.hetl9@gmail.com Strongly Agree 
2022/03/19 10:17:31 AM GMT-H2 j'gnesh-dharar '(Sgm^'l.com Agree 
2022/03/19 10:18:52 AM GMT+2 chiragchalke09@gmail.com Strongly Agree 
2022/03/19 10:19:33 AM GMT+2 prashasti.bhargav@gmail.com Strongly Agree 
2022/03/19 10:29:17 AM GMT+2 hardikahfr5201@gmail.com Strongly Agree 
2022/03/19 12:01:24 PM GMT+2 nirumaru85@gmail.com Strongly Agree 
2022/03/19 2:19:44 PM GMT+2 anubraham@gmail.com Agree 
2022/03/20 1:38:24 PM GMT+2 tanvfraval98.tr@gmail.com Strongly Agree 
2022/03/20 1:44:38 PM GMT+2 dhruvalpatel556@gmail.com Neutral 
2022/03/20 1:46:27 PM GMT+2 hitmora d94@gmail.com Strongly Agree 
2022/03/20 2:04:16 PM GMT+2 hardikpatell6628@gmail.com Strongly Agree 
2022/03/20 2:13:28 PM GMT+2 Ana m rizvi 190 2@gma Fl. com Strongly Agree 
2022/03/20 2:13:46 PM GMT+2 ujy wa 1 a rora 19 91@gmail. com Agree 
2022/03/20 2:16:42 PM GMT+2 snaman007@gmail.com Strongly Agree 
2022/03/20 2:20:01 PM GMT4-2 abliijitnawale.an@gmail.com Strongly Agree 
2022/03/20 2:21:24 PM GMT+2 jigarthakkarS315@gmail.com Agree 
2022/03/20 2:23:54 PM GMT+2 nih ft.rai01@gmail.com Agree 
2022/03/20 2:25:06 PM GMT+2 ru dd ra.t h a kr@gm a f 1 .com Strongly Agree 
2022/03/20 2:30:33 PM GMT+2 yashmodf007@gmail.com Strongly Agree 
2022/03/20 2:30:37 PM GMT+2 prashantgupta.9Sl@gmail.com Agree 
2022/03/20 2:37:02 PM GMT+2 pml5shashankp@iimfdr.ac.in Agree 
2022/03/20 2:38:18 PM GMT+2 kartiksoni681@gmail.com Strongly Agree 
2022/03/20 2:40:26 PM GMT+2 pyashl307@gmafl.com Strongly Agree 
2022/03/20 2:42:40 PM GMT+2 anisha2593@gmail.com Strongly Agree 
2022/03/20 2:46:13 PM GMT+2 tkar2k@gmail.com Strongly Agree 
2022/03/20 3:09:21 PM GMT-H2 aishwarya 9110@gmail.com Strongly Agree 
2022/03/20 3:10:22 PM GMT+2 itsme.arnabm@gmail.com Strongly Agree 
2022/03/20 3:17:02 PM GMT+2 axaydarji94@gmail.com Strongly Agree 
2022/03/20 3:23:21 PM GMT+2 vaFb h a v. ma hagaonk a r@gma i 1. c Agree 
2022/03/20 3:31:11 PM GMT+2 kaushal6998@gmail.com Strongly Agree 
2022/03/20 3:40:48 PM GMT+2 6yd u d e. ad itya @ gm a 11. com Agree 
2022/03/20 4:42:44 PM GMT+2 ftishreeshah@gmail.com Agree 
2022/03/20 7:26:59 PM GMT+2 harshnakumaril695@gmail.cor Strongly Agree 
2022/03/20 7:45:58 PM GMT+2 nikFshanma295@gmafl.com Strongly Agree 
2022/03/20 8:00:50 PM GMT+2 urvishkavde665@gmaFI.com Strongly Agree 
2022/03/20 9:31:10 PM GMT+2 radhiksoni21@gmail.com Strongly Agree 
2022/03/2112:42:51 AM GMT+2 baranwal.sahajl4@gmail.com Strongly Agree 
2022/03/22 9:48:04 PM GMT+2 muskaanbakshl2@gmail.com Strongly Agree 
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D o y o u a g r e e v i r t u a l p r o j e c t 
m a n a g e m e n t is d i f f e r e n t f r o m D o y o u t h i n k t h e f u n c t i o n o f a v i r t u a l 
c o n v e n t i o n a l p r o j e c t p r o j e c t m a n a g e r d i f f e r s f r o m t h a t o f a 
m a n a g e m e n t ? n o r m a l p r o j e c t m a n a g e r ? 
A g r e e A g r e e 
N e u t r a l D i s a g r e e 
N e u t r a l A g r e e 
N e u t r a l S t r o n g l y A g r e e 
A g r e e A g r e e 
A g r e e S t r o n g l y A g r e e 
A g r e e A g r e e 
A g r e e N e u t r a l 
A g r e e A g r e e 
A g r e e A g r e e 
A g r e e A g r e e 
N e u t r a l S t r o n g l y A g r e e 
A g r e e A g r e e 
N e u t r a l A g r e e 
S t r o n g l y A g r e e N e u t r a l 
S t r o n g l y A g r e e S t r o n g l y A g r e e 
A g r e e D i s a g r e e 
D i s a g r e e D i s a g r e e 
A g r e e N e u t r a l 
S t r o n g l y A g r e e S t r o n g l y A g r e e 
A g r e e A g r e e 
A g r e e A g r e e 
S t r o n g l y A g r e e N e u t r a l 
S t r o n g l y A g r e e S t r o n g l y A g r e e 
A g r e e A g r e e 
S t r o n g l y A g r e e A g r e e 
N e u t r a l D i s a g r e e 
S t r o n g l y A g r e e A g r e e 
S t r o n g l y A g r e e S t r o n g l y A g r e e 
A g r e e A g r e e 
S t r o n g l y A g r e e S t r o n g l y A g r e e 
S t r o n g l y A g r e e A g r e e 
A g r e e S t r o n g l y A g r e e 
A g r e e D i s a g r e e 
A g r e e A g r e e 
A g r e e N e u t r a l 
A g r e e D i s a g r e e 
A g r e e A g r e e 
A g r e e N e u t r a l 



D o y o u i m p l e m e n t d i f f e r e n t p r o j e c t D o y o u ag ree t h a t bas i c IT 
m a n a g e m e n t m e t h o d s f o r m a n a g i n g u n d e r s t a n d i n g is n e c e s s a r y f o r 
v i r t u a l t e a m in IT p r o j e c t ? m a n a g i n g v i r t u a l t e a m ? 
Y e s S t r o n g l y A g r e e 
Y e s A g r e e 
Y e s S t r o n g l y A g r e e 
N o N e u t r a l 
Y e s A g r e e 
Y e s A g r e e 
Y e s A g r e e 
Y e s S t r o n g l y A g r e e 
Y e s A g r e e 
Y e s S t r o n g l y A g r e e 
Y e s S t r o n g l y A g r e e 
Y e s A g r e e 
Y e s N e u t r a l 
Y e s A g r e e 
Y e s N e u t r a l 
N o t Ve t S t r o n g l y A g r e e 
Y e s S t r o n g l y A g r e e 
N o A g r e e 
Y e s A g r e e 
N o t Ve t A g r e e 
N o t Ve t N e u t r a l 
Y e s S t r o n g l y A g r e e 
Y e s S t r o n g l y A g r e e 
Y e s S t r o n g l y A g r e e 
Y e s S t r o n g l y A g r e e 
Y e s S t r o n g l y A g r e e 
N o t Ve t S t r o n g l y A g r e e 
Y e s S t r o n g l y A g r e e 
N o t Ve t S t r o n g l y A g r e e 
N o t Y e t S t r o n g l y A g r e e 
Y e s S t r o n g l y A g r e e 
Y e ; S t r o n g l y A g r e e 
Y e s S t r o n g l y A g r e e 
Y e s S t r o n g l y A g r e e 
N o t Ve t S t r o n g l y A g r e e 
N o t Y e t S t r o n g l y A g r e e 
N o t Y e t S t r o n g l y A g r e e 
Y e s S t r o n g l y A g r e e 
N o t Y e t S t r o n g l y A g r e e 



According to your experience, does computer Do you think dealing with the employees 
literacy of the employees influence the work motivation help to better organization 
efficiency in virtual team? performance in the virtual team project? 
Neutral Strongly Agree 
Strongly Agree Strongly Agree 
Strongly Agree Agree 
Strongly Agree Disagree 
Strongly Agree Agree 
Agree Strongly Agree 
Strongly Agree Strongly Agree 
Strongly Agree Strongly Agree 
Strongly Agree Strongly Agree 
Strongly Agree Disagree 
Strongly Agree Strongly Agree 
Agree Strongly Agree 
Agree Agree 
Agree Agree 
Agree Strongly Agree 
Strongly Agree Strongly Agree 
Agree Strongly Agree 
Strongly Agree Strongly Agree 
Strongly Agree Strongly Agree 
Strongly Agree Strongly Agree 
Agree Agree 
Agree Agree 
Agree Strongly Agree 
Strongly Agree Strongly Agree 
Strongly Agree Strongly Agree 
Strongly Agree Strongly Agree 
Agree Agree 
Strongly Agree Strongly Agree 
Strongly Agree Agree 
Agree Agree 
Agree Agree 
Agree Agree 
Agree Agree 
Strongly Agree Agree 
Agree Strongly Agree 
Strongly Agree Strongly Agree 
Strongly Agree Agree 
Strongly Agree Strongly Agree 
Agree Strongly Agree 



Do you i m p l e m e n t any leadersh ip app roach W h a t is y o u r o p i n i o n on t h e s ign i f i cance 
su i tab le fo r manag ing cu l tu ra l d ivers i t y in v i r tua l of so f twa re and too l s tha t a re used to 
t e a m ? c o m m u n i c a t e w i th in the t e a m ? 
Yes High 
N o t Yet Imp lement High 
N o t Yet Imp lement Very High 
N o Low 
Yes Very High 
N o M o d e r a t e 
Yes High 
Yes High 
Yes Very High 
Yes M o d e r a t e 
Yes High 
Yes High 
Yes High 
N o High 
Yes Very High 
Yes Very High 
N o t Yet Imp lement M o d e r a t e 
N o t Yet Imp lement Very High 
Yes M o d e r a t e 
N o t Yet Imp lement High 
Yes High 
Yes Very High 
Yes Very Low 
Yes Very High 
Yes Very High 
Yes M o d e r a t e 
N o t Yet Imp lement High 
Yes High 
N o t Yet Imp lement High 
N o t Yet Imp lement High 
Yes High 
Ye ; Low 
Yes Very High 
Yes M o d e r a t e 
N o t Yet Imp lement M o d e r a t e 
Ye ; Very High 
N o t Yet Imp lement M o d e r a t e 
N o M o d e r a t e 
Yes M o d e r a t e 



Do you agree technological perspective for What are the obstacles that a virtual team must 
virtual collaboration impacts team's overcome in order to complete an effective virtual 
performance? project? 
Strongly Disagree PlanningjRoles, Res po nsi bil ity an d M a nage m e nt) 
Agree Planning (Roles, Responsibility and Management) 
Agree Planning (Roles, Responsibility and Management} 
Strongly Disagree Expertise 
Agree Planning (Roles, Responsibility and Management) 
Disagree Pla nn i ng (R oles, Res po nsi bil ity an d M a nage m e nt) 
Agree Planning (Roles, Responsibility and Management) 
Agree Expertise 
Neutral Expertise 
Strongly Disagree Language 
Neutral P lanningjRoles, Responsibility and Management) 
Disagree PlanningjRoles, Responsibility and Management) 
Agree PlanningjRoles, Respons ib i l i tyandManagement ) 
Agree Language 
Strongly Agree Language 
Strongly Disagree PlanningjRoles, Responsibility and Management) 
Disagree System of work 
Agree PlanningjRoles, Respons ib i l i tyandManagement ) 
Strongly Agree PlanningjRoles, Responsibility and Management) 
Agree PlanningjRoles, Responsibility and Management) 
Agree PlanningjRoles, Responsibility and Management) 
Agree PlanningjRoles, Responsibility and Management) 
Strongly Disagree Expertise 
Agree PlanningjRoles, Responsibility and Management) 
Agree PlanningjRoles, Respons ib i l i tyandManagement ) 
Strongly Disagree PlanningjRoles, Responsibility and Management) 
Agree PlanningjRoles, Responsibility and Management) 
Agree PlanningjRoles, Responsibility and Management) 
Strongly Disagree PlanningjRoles, Responsibility and Management) 
Neutral System of work 
Agree PlanningjRoles, Responsibility and Management) 
Disagree PlanningjRoles, Respons ib i l i tyandManagement ) 
Agree System of work 
Neutral P lanningjRoles, Responsibility and Management) 
Strongly Agree PlanningjRoles, Responsibility and Management) 
Agree System of work 
Agree System of work 
Agree PlanningjRoles, Respons ib i l i tyandManagement ) 
Neutral P lanningjRoles, Responsibility and Management) 



Many virtual team members are not 
satisfied with virtual collaboration tool , Which of the fo l lowing three are most 

What is your opinion about the situation? detrimental qualities of virtual 
You can rank f rom 1 to 5 impact scale. projects? 

2 Lack of trust;Security risks;Poor workfor 
3 Reduces team callaboration;Security risl 
4 Reduces team collaboration;Security risl 
5 Lack of trust 
4 Reduces team collaboratfon;Security risl 
2 Lack of trust;Security risks 
3 Reduces team collaboratfon;Poor workf < 
3 Reduces team collaboration; Lack of trus 
5 Reduces team collaboration 
5 Reduces team collaboration 
4 Reduces team collaboration;Security risl 
4 Reduces team collaboration 
5 Reduces te a m co 11 a bo rat ion; Lack of trus 
5 Reduces te a m co 11 a b o rat i on; La ck of trus 
2 Reduces team collaboration; Lack of trus 
3 Reduces team collaboration;Security risl 
4 Reduces te a m co 11 a bo rat ion; Lack of trus 
4 Se cu rity risks; P oo r w o r kfo rce m a n age m i 
3 Poor workforce management 
3 Reduces te a m co 11 a b o rat i on; Lack of trus 
3 Reduces te a m co 11 a b o rat i on ; P oo r workf < 
4 Se cu rity risks; P oor w o rkfo rce m a n age m < 
3 Reduces team collaboration 
5 Reduces team collaboration;Security risl 
4 Reduces te a m co 11 a bo rat ion; Lack of trus 
3 Reduces te a m co 11 a b o rat i on; La ck of trus 
3 Reduces team collaboration;Security risl 
4 Reduces team collaboration; Poor workf < 
4 Reduces team col laboration;Poor workf < 
3 Reduces te a m co 11 a bo rat ion; Lack of trus 
3 Poor workforce management 
3 Se cu rity risks; P oor w o rkfo rce m a n age m ( 
3 Reduces te a m co 11 a b o rat ion; Lack of trus 
4 Reduces team collaboration; Poor workf < 
3 Reduces te a m co 11 a b o rat ion; Lack of trus 
3 Reduces te a m co 11 a bo rat ion; Lack of trus 
4 Reduces te a m co 11 a bo rat ion;Se cu rity r isl 
3 Reduces team collaboration;Security risl 
2 Lack of trust;Security risks;Poor workfon 



D o y o u a g r e e u t i l i z i ng v i r t u a l t e a m 
m a n a g e m e n t t e c h n i q u e he lp t o b e t t e r H a v e y o u p r o p o s e d a n y f u t u r e s t r a t e g y f o r 
p e r f o r m a n c e o f t h e e m p l o y e e s ? m a n a g i n g t h e p ro j e c t in v i r t ua l t e a m ? 
N e u t r a l Y e s 
N e i . t r ; N o t Ve t I m p l e m e n t 
N e u t r a l N o t Ve t 1 m p l e m e n t 
A g r e e N o 
A g r e e N o t Ve t I m p l e m e n t 
A g r e e Y e s 
A g r e e Y e s 
A g r e e Y e s 
N e u t r a l Y e s 
N e u t r a l Y e s 
A g r e e N o t Ve t I m p l e m e n t 
A g r e e N o 
A g r e e Y e s 
A g r e e Y e s 
S t r o n g l y A g r e e N o 
N e u t r a l Y e s 
A g r e e Y e s 
S t r o n g l y A g r e e N o 
N e u t r a l Y e s 
A g r e e N o t Ve t 1 m p l e m e n t 
A g r e e Y e s 
N e u t r a l N o 
N e u t r a l Y e s 
S t r o n g l y A g r e e Y e s 
A g r e e Y e s 
N e u t r a l N o 
A g r e e N o 
A g r e e Y e s 
N e u t r a l N e u t r a l 
A g r e e Y e s 
A g r e e N o 
N e u t r a l N o t Ve t I m p l e m e n t 
A g r e e Y e s 
N e u t r a l Y e s 
A g r e e N o 
N e u t r a l N o 
N e u t r a l N o t Ve t I m p l e m e n t 
N e u t r a l N e u t r a l 
S t r o n g l y A g r e e N e u t r a l 
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Have you implemented communicat ion 
platform for virtual team 
management? 
Yes 
Yes  
Not yet 
No ~ 
Yes  
Yes  
Yes  
Yes  
Yes 
Yes  
Yes  
Yes  
Yes  
No 
No 
Yes 
Yes  
Yes  
Yes  
Not yet 
Yes ~  
Yes 
Yes  
Yes  
Yes  
Yes 
No 
Yes  
Not yet 
Yes  
Yes  
Yes  
Yes  
Yes ~  
Yes 
Not yet 
Not yet 
No ~ 
Not yet 
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