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1. Introduction

Community interpreting (CI) has always been viewed by other interpreters
as the lesser branch of the interpreting profession. According to Gentile et al.
(1996) the difference in prestige is caused by the participants of communication.
Conference interpreters work for men and women of high status, whereas
community interpreters interpret for immigrants who are often powerless in the
situation. Hale (2007) argues that no mandatory education, lack of knowledge of
the profession and professional approach also play a role. Moreover, as Sylvia
Kalina (2011) pointed out, community interpreting emerged when the first
immigrants with no previous interpreting education helped their fellow minority
members when dealing with the majorities’ authorities. Until recently the
newcomers have relied solely on their acquaintances or service providers without
any education in interpreting who charged money to take care of the necessary
formalities with the authorities. Nevertheless, with the majorities’ growing
awareness of various minorities residing in their country, CI is fast becoming a
key instrument in their communication and worldwide it is in its developing stage,
i.e. organizations providing interpreting services for foreigners are being
established and courses with certificates are being opened.

The Czech Statistical Office states that as of 2013 there are 431,000
immigrants with a residence permit for 12 months and longer in the Czech
Republic’, which indicates that the need for interpreting services should not be
neglected. The aim of this thesis is to introduce community interpreting as such
and what has been achieved in the field in the Czech Republic. The thesis also
covers interpreting services in the country available to minority groups, primarily
focusing on Ukrainian and Vietnamese immigrants. Cl of English is not as
widespread as other languages in the Czech Republic due to the number of clients.
The native language of the largest minorities here is not English, therefore, the
thesis chose the Ukrainian and Vietnamese minority as the target groups of the

research.

L «yyvoj pottu cizincil v CR v letech 2004 — 2013, Czech Statistical Office, accessed June 18, 2015.
https://www.czso.cz/documents/11292/25687697/c01R01_2013.pdf/6e2eb29d-9102-4707-ad6¢-
f47f27dcbc06?version=1.0



The thesis is divided into five parts. The first section of this paper gives a
brief overview of the definition of community interpreting, which is often referred
to as public service interpreting or liaison interpreting.

The second part discusses in greater detail the role of community
interpreters in different fields of community interpreting (e.g. healthcare, court).
Although court interpreting is sometimes classified as a branch of CI, this paper
does not describe it in depth, since it is a well defined field of its own. Sign
language interpreting is also not included as this thesis focuses on interpreting
services for immigrants.

The third part covers techniques, which community interpreters in
comparison to conference interpreters use in their work.

The fourth section is dedicated to the development and current situation of
community interpreting and its study opportunities in the Czech Republic.
Governmental and non-governmental organizations which aside from various
services also provide interpreting services are listed in this section. Several non-
profit non-governmental organizations such as Slovo 21 and Inbaze collaborate
with the government to train professional community interpreters who assist
lecturers with presenting necessary information to the new-coming immigrants.

The final part of this thesis is empirical and it deals with the hypothesis
that even though community interpreting seems to be on the rise in the Czech
Republic, the demand from Ukrainian and Vietnamese minorities will decrease.
The second generation of immigrants are either born in the Czech Republic or
they grew up in the country, therefore, they command the majority’s language and
do not require interpreting services. For the verification of this hypothesis a
quantitative research was conducted by giving a questionnaire to twenty people
from the first generation of Ukrainian immigrants and twenty from the second
generation, thirty people from the first generation of Vietnamese immigrants and
thirty from the second generation. The questionnaire was presented in 3
languages: Czech, Ukrainian and Vietnamese to ensure that no misunderstandings

would occur.



2. What is community interpreting

While in the past interpreting was viewed as a subtype of translation (Hale, 2007),
nowadays it has become a field of its own and many subfields have emerged, such
as conference, which occurs on an international level and court interpreting.
Although community interpreting was among the oldest forms of interpreting
(Cetikova, 2001), it has not been recognized as a professional form and is yet to
gain prestige. However, due to globalization, modernization and better means of
transportation, the migration process became easier, which resulted in
multicultural countries all around the world. As the countries’ awareness of the
situation of immigrants is raising, community interpreting is now being discussed
more than ever. It is viewed as a new subfield of interpreting. Due to
multiculturalism the need for interpreting services within the countries increased,
which lead to community interpreting now being in its developing stage

worldwide as well as in the Czech Republic.

2.1 Defining community interpreting

Community interpreting is also known as dialogue interpreting, liaison
interpreting, ad hoc interpreting, face-to-face interpreting or public service
interpreting. The term is highly disputable as there are many varying definitions
and the field is relatively new. Those practicing community interpreting are
oftentimes not professionally trained and neither are they specialists in the field.
Therefore, definitions and standards are still yet to be set.

Mikkelson (1996) and Hale (2007) use the label community interpreting to
distinguish it from conference interpreting based on residency of the service users,
whether they live in the same country or not. Wadensj6 (1998) and Pochhacker
(2009) use the same term while pointing out its bidirectional character, meaning
the community interpreter works in both language A and B. Gentile et al. (1996)
adopted the term liaison interpreting, which they similarly to Wadensjo and
Pochhacker adequately define as “a genre of interpreting, where the interpreting is
performed in two language directions by the same person,” since it is the most
distinctive feature of community interpreters. As they always work in close
contact with the clients and interpret both ways at one communicative event,

enabling the two parties to have a comprehensible dialogue, Mason (2001) adopts



the term dialogue interpreting. He differentiates it from consecutive as well as
simultaneous conference interpreting by stressing the point of “face-to-face
interaction”, which is also why he excludes sign language interpreting and
interpreting through the phone from this field. However, community interpreting
is for the most part dedicated to migrants, officials and public service providers.
Sometimes they encounter a situation in which they need a mediator speaking
both languages, but do not have anyone present. That is when phone interpreting
is crucial. There are also organizations providing the service all over the world,
such as LanguageLine Solutions, which operates in the United States, the United
Kingdom, Costa Rica, the Dominican Republic, Honduras, Peru and Panama,
offering interpreting services of over 200 languages, > or CyraCom, which
operates in the United Stated, the United Kingdom and Switzerland, providing
interpreting services to healthcare clients. * Consequently 1 believe phone
interpreting should be included in CI.

As the interpreting occurs in settings of welfare and social services
provided to the public by the government, Corsellis (2008) prefers the term public
service interpreting, which is widely used in the United Kingdom. According to
Kalina (2011) the term community interpreting should not be used, but rather
referred to by the environment in which it occurs, such as medical interpreting or
interpreting in asylum hearings. On the other hand if all branches separated from
ClI, we would have many small fields with the same basic features. As the founder
of the European Public Service Interpreting and Translation Network, Pascal
Rillof, appropriately pointed out in an interview with Valero-Garcés (2014),
interpreters from the various fields have one thing in common: “interpreting
between the public, semi-public and social organizations and their target public —
their clients”; thus a general name, which fits all, could be community interpreting
or public service interpreting.

While there are valid arguments for employing different terms, dialogue
and liaison interpreting should not be viewed as synonyms of Cl as their
definitions lack a significant characteristic of community interpreting, which is
the unbalanced distribution of power between the interlocutors. Therefore,

dialogue and liaison interpreting could also encompass interpreting for visiting

2 LanguageLine Solutions, accessed June 25, 2015, http://www.languageline.com/company/history/
8 CyraCom, accessed June 25, 2015, http://www.cyracom.com/about-us/
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delegates. In community interpreting, however, one participant of the interpreter-
mediated event most certainly possesses higher status than the other. CI is still the
most commonly and widely used term as one of the interpreting service users is
always a member of a certain community within the country. Differentiating the
sub-categories of community interpreting as Kalina (2011) suggested would then
closely define participants of the communication and the used terminology.

This thesis focuses on CI for migrants. Thus, it will adopt the term
community interpreting as any interpreter-mediated event involving an
interlocutor from a minority with minority being a group of immigrants living

amongst a majority society.
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3. Community interpreter’s role

Interpreters in general are traditionally viewed as an invisible non-person or a
tool, which converts a speech from one language to another exactly without any
addition or omission, they are deemed impartial and neutral. In community
interpreting this approach is questionable though, since they come into direct
contact with the interlocutors, who often do not realize the interpreter’s role. Gile
(2009) states that participants of an interaction, who have something in common
with the interpreter such as ethnicity or religion do not understand the principle of
“rotating side-taking”. They think the interpreter is to side only with them.

Community interpreting occurs in various sectors of public services, such
as in healthcare institutions, schools, at police stations and courtrooms. Due to this
diversity, many sectors separate from the general concept of Cl and develop as a
detached branch on their own, such as court interpreting. Thus, defining the role
of community interpreters in general is quite a difficult task.

Many scholars conducted researches on the interpreter’s role in various
fields of community interpreting and their findings propose different roles in
different settings. Some are of the opinion that the interpreters can not and are not
ever truly impartial since community interpreters work in environments in which
one of the interaction participant, be it a representative of an institution or a

doctor, is always of a higher status than the other.

3.1 Role of the community interpreter in healthcare settings

Most researches on community interpreter’s role were conducted in medical or
healthcare settings. Angelelli (2004) addresses this issue in terms of interpreter’s
“visibility” and proposes a visible interpreter with all his subjective views,
standings and beliefs who also participates in the interaction between the
speakers. She argues that by taking a more active role the interpreter balances the
distribution of power and according to the interpreter’s knowledge of the cultures
he, by active participation, also enables mutual trust and respect between the
interlocutors. Angelelli’s portrayal of the interpreter’s role is complex due to the
fact that the interlocutors are bound by the institution, where the interaction takes
place and the institution belongs to a certain society. She lists various indelible

social factors which affect the interpreter-mediated encounter, such as age,
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ethnicity, gender or race. Angelelli (2004) challenged the notion of interpreter’s
invisibility by conducting a research on how interpreters perceived their role. She
gathered 293 samples from conference, court and community interpreters from
medical field. Her findings indicate that all interpreters experience a certain
degree of visibility, while “medical interpreters perceive themselves as more
visible than court or conference interpreters”, which insinuates that community
interpreters hold a more active role than conference interpreters.

Leanza (2007) adopts the same stance and states that interpreters in social
institutions do not only act as a machine, but rather have a more significant role as
they can “facilitate intercultural communication, construct bridges between
different symbolic universes and facilitate the process of migrant integration”. His
research on interpreters showed that health care providers perceive interpreters as
invisible, as a translating machine. Interpreters however, feel that they also work
as cultural informants.

In his research conducted in Austria Franz Péchhacker (1999) reports that
professional healthcare providers did not view interpreters only as deliverers of
just a translation. They were aware of the interpreter’s many tasks as a “cultural
mediator”, “clarifier” or “explainer”. The interpreters also perceived themselves
as multi-task workers.

Interpreters in healthcare evidently do not purely assume the invisible role.
As opposed to the general principle of interpreters being impartial and neutral, a
“machine”, researches show that not only interpreters themselves, but even

healthcare providers are aware of the more active role of medical interpreters

3.2 Role of the community interpreter in a courtroom

Interpreters in court are generally quite a bit pressed to play the invisible role as
the surrounding presence of the practitioners of law requires a very formal stance.
Kelly (1999) conducted a survey, in which she addressed judges, interpreters,
prosecutors, defense attorneys and others to voice their opinion on interpreters
playing a more active role as a “cultural bridge” while interpreting in the
courtroom. Though the results showed that the respondents were not completely
against the idea, they however did not support it either, especially the judges and

prosecutors.
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3.3 Role of the community interpreter in asylum hearings

Interpreters in asylum hearings play a vital role as they can affect the outcome for
the asylum-seekers. Pollabauer (2004) in her research of interpreters “saving
faces” in asylum hearings comments that the interpreters are not invisible during
these kind of encounters. The interpreters and officials likewise accept the fact
that interpreters are not invisible. If necessary, they can also modify the
interlocutors’ speech, make omissions and paraphrase statements.

In her thesis “The Role of Community Interpreter from the Point of View
of Users’ Expectations” Holkupova (2010) came to the conclusion through a case
study that officials do not consider interpreters to be invisible nor do the
interpreters themselves. Surprisingly she also observed that the officials do not
look negatively at the interpreters’ adoption of the role of the institution’s
assistant, which contradicts the institution’s demand for neutrality.

Taking into consideration the findings of the researches and since asylum-
seekers might not be familiar with the country’s customs and culture, interpreters
should be allowed a more active role to at least be able to notify the asylum-
seeker of an issue when it emerges, which could prevent an instance of a seeker

for example offending a representative of the institution without meaning to.
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4. Interpreting techniques used in community interpreting

Since the emergence of interpreting studies, different modes of interpreting were
defined. With the development of new technological devices, interpreters began
differentiating types of interpreting. Phelan (2001) recognizes three main types of
interpreting — bilateral, consecutive and simultaneous.

This chapter briefly introduces interpreting modes and their practice in
community interpreting. Whereas conference interpreters mainly use the
simultaneous mode with the help of devices and interpret from a booth away from
the speaker, community interpreters are in immediate contact with the clients and

tend to use the short consecutive mode.

4.1 Consecutive interpreting

As Gile (2009) stated, the consecutive mode is defined by the time of speech
comprehension and speech production. The interpreter delivers his rendition after
the speaker has spoken and thus has more time to analyze the speaker’s utterance
and with the help of short-term memory and note-taking formulate an adequate
rendition. Pochhacker (2004) further describes consecutive interpreting in terms
of the length of a rendition. He compares “classic” consecutive to short
consecutive.

Classic consecutive includes note-taking, which is essential for the
interpreter to work with when a speaker delivered a particularly long speech.
Note-taking is a skill which every interpreter gains through practice. Each
interpreter creates his own style. Some take notes in target language and some in
source language. Neither is wrong or right. Rozan (2004), however, introduced
seven principles of note-taking, which are useful for interpreters who are new to
the craft.

Short consecutive does not require note-taking as the speaker’s utterance is
not long, the short-term memory is sufficient for the interpreter. Community
interpreters mostly use short consecutive without note-taking as the
communication process between the interlocutors has a dialogic character.
Though in legal or social counseling sessions the interlocutors, especially the
clients, tend to speak long as they present their issues. In that situation the

interpreters may take notes just to be safe and not rely solely on their memory.
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4.2 Simultaneous interpreting

With the help of equipment the interpreter is able to deliver his rendition at the
same time as the speaker is presenting to a large audience from a booth. The
process of comprehension and delivery are simultaneous, thus the name
simultaneous interpreting.

Community interpreters do not use this mode as they usually work in
immediate contact with the clients. However, they sometimes opt for a type of
simultaneous interpreting without the equipment called whispered interpreting or
“chuchotage”, although in reality the interpreter speaks in a low voice and does
not exactly whisper. This technique is mostly used in courtrooms.

4.3 Bilateral interpreting

Phelan (2001) describes bilateral interpreting as interpreting when an interpreter
works in two languages and interprets for a small group of people.

Telephone interpreting is a type of bilateral interpreting, which is
commonly used in community interpreting for its convenience. As previously
mentioned in chapter 2, there are large organizations providing this service in the
United States and the United Kingdom (LanguageLine Solutions, CyraCom). On
the other hand the Czech Republic has only one small organization, Caritas Czech
Republic, which is be presented in chapter 5.

There are, however, drawbacks to telephone interpreting. The interpreter
does not have the visual of his clients. Thus, he has a hard time assessing the
communicative situation. Moreover, he cannot depend on the participants’

nonverbal speech.

16



5. Community interpreting in the Czech Republic

Translation and interpreting studies have been present in the Czech
Republic for several decades since Czechoslovakia. The Institute of Translation
Studies of Charles University in Prague was founded in 1963 and it has the
longest history of translation and interpreting studies in the Czech Republic.
Czech organizations of interpreters ASKOT (Association of Conference
Interpreters) and JTP (Union of Interpreters and Translators) emerged in the
second half of the 20" century. At that time Alois Krusina and others who were
also interested in its didactics published many articles and books concerning
interpreting studies, e.g. “Tlumocnicky zapis pii konsekutivnim tlumoceni® by
Krusina (1971) about note-taking. However, Czech scholars were primarily
focused on conference interpreting. In their book Uvod do teorie tlumoceni
Cenkova et al. (2001) provided an overview of history of interpreting studies
across the world and also briefly introduced community interpreting in
Scandinavia, Canada and Australia, where this field rapidly developed due to the
high number of immigrants and the countries’ positive approach towards
foreigners. Although the book provides information on the development of
interpreting studies in the Czech Republic, there is no data on emergence of CI in
the country.

Just like in other countries, community interpreting in the Czech Republic
started developing just recently. However, unlike in the United Kingdom,
Australia and Canada it did not meet with recognition and is not yet
institutionalized nor professionalized in this country. NRPSI (National Register of
Public Service Interpreters) in the United Kingdom for example manages a
register of qualified professional community interpreters of 100 languages. There
are currently no organizations that unite community interpreters in the Czech
Republic.

Court interpreting in the Czech Republic branched out and started
developing entirely on its own, which was proven by the establishment of The
Chamber of Court Appointed Interpreters and Translators of the Czech Republic
(KST CR) in 1996, where every member is an appointed court interpreter by law.

Other fields of KT have not been institutionalized yet.
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In recent years, however, some theses on Cl were finally drawn up by
students of interpreting in the Czech Republic. Nakladalova‘s (2005), Kotasova’s
(2008), Gutvirthova’s (2008) and Holkupova’s (2010) theses are the first and the
few theses, which present the topic of CI to the Czech public. Dao’s thesis “Role
of the interpreter of Vietnamese language in the Czech Republic” (2014) brought
up the problems Vietnamese interpreters encounter.

Aside from the theses, articles about CI have also emerged, such as “Kdo
uréuje kvalitu komunitniho thimogeni?” by Ivana Ceiikovéa (2012), “Evolution of
Community Interpreting in the Czech Republic: Moving towards Quality in
Community Interpreting” by Marie Sandersova (2014), and a brochure “Chapete
¢lovéce, co vam fikdm?, aneb, Komunitni tlumoceni u nas” was published by JTP
in collaboration with the Directorate General for Translation and KST CR. The
development of CI in the Czech Republic could potentially speed up from now on
since JTP announced the opening of a new section dedicated to community
interpreting last year.

For the lack of additional historical records of CI in the Czech Republic,
this thesis focuses on education programs of interpreting available to Czech

students and organizations which contributed to the development of CI.

5.1 Translation and interpreting education opportunities

There are four universities in the Czech Republic that provide translation and
interpreting programs as of today, namely Charles University, Palacky University,
Masaryk University and University of Ostrava.

Charles University in Prague currently provides bachelor and master
translation and interpreting programs of Czech in combination with English,
German, Spanish, French and Russian. All courses are more focused on
conference interpreting. * Just in the summer semester 2013/2014 a course
dedicated to community interpreting for all language combinations was opened as
a part of a project Komunitni tiumocnici ve viru integrace in collaboration with
the organization META.

Palacky University has bachelor and master programs of Czech in

combination with English. The bachelor program is called English focused on

4 Charles University, last modified June 29, 2014, http://utrl.ff.cuni.czZUTRLFF-161.html
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community interpreting and translation when translated from Czech. However, the
courses are mainly focused on conference interpreting. The master program is just
called English for interpreting and translation. The University also offers a master
program Russian for translators and has just recently opened a new bachelor
program of German for interpreting and translation for the academic year
2015/2016.°

Masaryk University provides only master programs focused on translation
of Czech in combination with English, French, German, Russian or Spanish with
just a few interpreting courses.® University of Ostrava also offers master programs
of Czech in combination with English, French, German, Russian, Spanish and
Polish. The combination with German is the only program in which interpreting
courses are included.’

None of these institutions offer interpreting education of Czech in
combination with languages of the largest established minorities. While there are
many opportunities to obtain a degree in interpreting, the graduates usually serve
as conference interpreters, | believe, due to their language combinations and the
market demand. With no programs focusing on the minorities’ mother tongues the
Czech Republic is unable to produce professional community interpreters. Thus,
immigrants in need of interpreting services have to rely on their relatives, friends
and non-professional service providers, who often act as the foreigner’s advocate.
The service providers usually have no training in interpreting. They act as
interpreters purely because they have better command of the majority’s official
language than their fellow countrymen. Of course there is also the issue of
neutrality. Due to the fact that the service providers acting as interpreters are hired
by the immigrants themselves, both parties (the client and the service provider)

feel that the interpreters are to stand on the client’s side.

5.2 Organizations

Although the state has not yet institutionalized ClI, organizations providing social

services such as legal and social counseling for immigrants are increasingly

® “Modra kniha 2015/2016,” Palacky University, accessed July 31, 2015,
http://www.ff.upol.cz/fileadmin/user_upload/FF-dokumenty/studijni/modra_kniha/15-16/FF.pdf

® Masarykova Univerzita, accessed June 28, 2015, http://www.muni.cz/study/programmes/courses/10178
" Ostravska Univerzita, accessed July 29, 2015, http://dokumenty.osu.cz/osu/uredni-deska/ur_deska-
seznam_pg_ou-20150519.pdf
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becoming aware of the need for community interpreting as they interact with
foreigners on daily basis. The organizations’ aim is to enable equal access to
social services to immigrants. Many face problems arising from
miscommunication or very often incapability of communication. Therefore,
training of community interpreters in the Czech Republic was initiated by these
organizations, which employed linguistic experts and professional interpreters as
trainers. The organizations offer either interpreting services or further education
and training for non-professional interpreters. META and Slovo 21 are two

organizations that contributed to CI’s development the most.

52.1 META, o.p.s.

META association — Spolec¢nost pro ptilezitosti mladych migranti (Association
for Opportunities of Young Migrants), a non-governmental organization with its
residency in Prague, was founded in 2004. Since its establishment the
organization realized various projects to help immigrants integrate into the
majority society. Their target group were initially young immigrants no older than
39. However, later on they changed their view and opened themselves to
foreigners of all ages.® Since 2011 META association has realized three projects
concerning community interpreting.

The first project “Socialni tlumoceni ve styku s cizinci” was realized in
2011-2012, which was to contribute to solving the issue of lack of interpreters
focused on the social sphere, therefore the term “social interpreting”. This project
aimed to create an education model for Vietnamese, Mongolian and Russian
social interpreters, who were introduced to basic principles and techniques of
interpreting such as code of ethics, consecutive technique, note-taking, etc. They
were educated in ten areas relevant to the immigrants’ needs — school system and
education, everyday life, criminal offences, healthcare, act on the residence of
foreign nationals, employment, social security, conducting business, housing and
administrative work. The interpreters were ensured internship in various
governmental and non-governmental organizations and institutions such as the

Foreign Police, the Revenue authority of Prague 9 or the General University

8 Meta 0.p.s., accessed March 15, 2015, http://www.meta-ops.cz/kdo-jsme
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Hospital in Prague. There were 13 interpreters trained in total (4 from
Vietnamese, 4 from Mongolian and 5 from Russian speaking communities).®

The second project “Cizinci jako komunitni tlumocnici” was launched in
March 2013. The foreigners attended a requalification course of interpreting set
up by Charles University. As part of the project the association offered free
interpreting services from and to Arabic, Mongolian, Russian, Spanish, Ukrainian
and Vietnamese for the clients. In their press release from 2013 META
association reported that interpreting services were demanded the most in schools,
but the trained foreigners also interpreted in the Refugee Facilities
Administration, the Department for Asylum and Migration Policy, hospitals and
even in insurance companies. The interpreters were also trained in community
translation. There were 22 foreigners who passed the requalification course and
later on 16 of them were employed for six months as community interpreters. This
project greatly contributed to development of community interpreting in the
country, since even though not official, the very first Code of Ethics for
community interpreters in the Czech Republic was created.'

The third and most recent project “Komunitni tlumoc¢nici ve viru
integrace” was aimed at the public. In order to raise awareness of the importance
of community interpreting at the authorities and healthcare institutions, META
association published and distributed leaflets stressing the role of community
interpreters, which can be found on their webpage (meta-ops.cz), where they also
provide a list of organizations and trained community interpreters offering their
services either for free or for a fee. The main publication of the same name as the
project summarizes what community interpreting is and includes the Code of
Ethics and experiences of the trained interpreters.**

At present META also provides interpreting services for foreigners from

third world countries free of charge.

® “Socialni tlumoceni ve styku s cizinci, Meta o.p.s., accessed June 21, 2015, http://www.meta-
ops.cz/sites/default/files/metodika_mpsv_meta.pdf

10 Tiskova zpava Meta, o.p.s. accessed March 15, 2015,
http://www.inkluzivniskola.cz/sites/default/files/uploaded/zaverecna_tz_projektu_cizinci_jako_komunitni_tlu
mocnici_meta.pdf

Y Komunimi tlumocnici ve viru integrace. Meta, 0.p.s., 2014.
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5.2.2 Slovo 21

The non-governmental organization founded in 1999 by a married couple Jelena a
Dzemil Silajdzi¢was primarily focused on the Romani in the Czech Republic, but
throughout the years it widened its scope and now their target group also includes
foreigners.*?

Slovo 21 in cooperation with other non-governmental organizations and
the Ministry of the Interior contributed to community interpreting with a project
called “Welcome to the Czech Republic” aimed at new-coming immigrants from
“third world countries”, meaning the developing countries. The project offers
adaptation/integration courses, giving the foreigners an overview of necessary
knowledge for their stay in the Czech Republic. The courses started in 2013 and
since January 2014 they were supposed to be mandatory for new immigrants. The
organization trained lecturers specialized in social areas. The courses are specific
to each minority group as they all are mediated by interpreters who passed
training courses held by Slovo 21. In December 2014 two intensive two-day
training courses were held in Prague, the first for French and Russian interpreters.
Out of 25 participants only 19 received a certificate. The second training was for
English, Ukrainian and Vietnamese and out of 35 participants just 13 received a
certificate. The interpreters were trained in areas covered in the adaptation courses
— general information about the Czech Republic, immigration and integration
context, residency, school system, employment, conduct of business, healthcare
and health insurance, social system and social security, housing and family. The
courses were concluded by an exam, which was in the form of a mock interpreting
of the lecturer’s presentation. Only those who passed received the certificate. At
this time there are 32 trained interpreters for French, Russian, English, Ukrainian
and Vietnamese speaking minorities. The output of this project is a brochure of
basic information about the Czech Republic available in languages of the above
mentioned groups. Dictionaries consisting words and phrases from the brochure

were created for the training of community interpreters.*®

12 Slovo 21, accessed April 4, 2015. http://www.slovo21.cz/?option=com_content&view=article&id=295
3 Slovo 21, accessed April 4, 2015http://www.vitejtever.cz/index.php/cz/brozura
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5.2.3 Other organizations

Apart from legal and social consulting services for immigrants organizations such
as InBaze o0.s., Contact Center for Foreigners 0.s. (KCC), Caritas Czech Republic,
MOST PRO o.p.s., Centers for support the of integration of foreigners (CPIC) and
Integration Center Prague o0.p.s. (ICP) also often provide interpreting services free
of charge since they are funded by European Fund for the Integration of non-EU
immigrants (EIF).

InBaze o0.s. is a non-governmental organization residing in Prague, which
aims to help migrants overcome difficulties they encounter in the host country.
Although they provide interpreting services to English, Russian, Vietnamese,
Arabic, Mongolian and French speaking migrants along with assistance at the
immigration offices of the Ministry of the Interior in Prague, the interpreters are
so called socio-cultural mediators and their primary task is not interpreting.**

KCC was founded in 2009 and resides in Plzen. The organization aims to
provide its services to foreigners regardless of their residency. However, they do
field work only in Plzefi Region, thus, migrants from other parts of the country are
not likely to know of this organization. KCC secures interpreting service for its
Russian, Vietnamese, Uzbek, Kyrgyz and Ukrainian speaking clients.™

Caritas Czech Republic on one hand provides its counseling services to
migrants in six cities: Prague, Brno, Ceské Budé&jovice, Litométice, Hradec
Kralové and Plzen. On the other hand interpreting services are available only to
Mongolian and Vietnamese minority through information helplines, which are
furthermore open just two days a week for two hours.*°

Organization MOST PRO o.p.s. with its residency in Pardubice and
branches in Hlinsko and Usti nad Orlici focuses on migrants living in cities and
villages in Pardubice Region. Social workers carry out field work in company of
an interpreter from a minority group. They also provide interpreter-mediated
counseling services to Bulgarian, Mongolian, Polish, Russian and Vietnamese

speaking foreigners.*’

¥ InBaze, accessed April 4, 2015. http://www.inbaze.cz/aktualni-projekty/

5 Kontaktni centrum pro cizince, o0.p.s., accessed April 4, 2015. http://www.kccplzen.cz

16 Charita Ceska republika, accessed April 4, 2015. http://www.charita.cz/jak-pomahame/pomoc-cizincum-v-
cr/infolinka/

Y MOST PRO, 0.p.s., accessed April 4, 2015, http://www.mostlp.eu
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CPIC are centers operated by the Refugee Facilities Administration (RFA)
of the Ministry of the Interior. In 2009 RFA opened the centers in Moravian-
Silesian Region, Pardubice Region, Plzen Region and Zlin Region and a year later
also in Karlovy Vary Region, Liberec Region, Olomouc Region and South
Bohemian Region. These centers provide interpreting services depending on the
clients’ demands in each region.'®

Organization ICP established in 2011 with its residency in Prague copies
the idea of CPIC. Interpreting services are provided by its intercultural workers.

These organizations do not always employ professionally trained
community interpreters, because the opportunities for such training are still
scarce. They can, however, ensure interpreter’s impartiality and neutrality within

the frame of possibility.

5.3 Czech Code of Ethics for community interpreters

For ClI to become professionalized a code of conduct or a code of ethics has to be
established. As was previously mentioned the first Code of Ethics for community
interpreters in the Czech Republic was created in META association’s project.
The code is available on the association’s webpage or in their publication
Komunitni tlumocnici ve viru integrace and comprises of 13 principles. For
further reference | translated the code into English (Appendix 1).

This Code of Ethics for community interpreters is very similar to a code of
ethics for any other interpreters such as the Code of Ethics for conference
interpreters from AIIC.* It differs in principles 6 and 7 (see Appendix 1), which
are added because of the main characteristics of community interpreting. Every
interpreter should remain impartial and neutral. Working for relatives and
acquaintances, however, poses a risk of employing personal knowledge of the
client into the interpreter-mediated communication.

The code still lacks a detailed description of the interpreting process
though. Although the option of stepping out of the role is mentioned, the code
does not explicitly say how such action is to be executed. Moreover, the code

does not cover what Wadensjo (1998) calls “footing”, which relates to the form,

18 Centra na podporu integrace cizinct, accessed April, 5, 2015.
http://www.integracnicentra.cz/PoskytovaneSluzby/Obecnelnformace.aspx
¥ The Code of Professional Ethics of AlIC can be accessed at http://aiic.net/page/6724, last modified 2014
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in which the interpreter works, whether he uses reported speech, meaning third
person or direct speech, the first person form. | believe that this should be clearly
stated for the interpreters, clients and his communication partners to better
understand the process of interpreter-mediated encounter. The code should also
take into account the works of Gutvirthova (2008) and Holkupova (2010) on the
interpreter’s role and redefine or at least elaborate on the role of community
interpreters, as one can see from many researches either Czech or international
conducted on the interpreter’s role that the interpreter does not always remain
impartial and sometimes takes on other roles, such as of a culture mediator.

Although lacking, this code of ethics makes a good base on which an
official code could be built, which would be a big step forward leading to
professionalization of community interpreting in the Czech Republic.

Aside from the code, META’s publication also includes valuable advice to
representatives of institutions and clients on how to work with interpreters in an
interpreter-mediated encounter. From personal experience as an interpreter for an
organization providing counseling service, the clients very often view interpreters
as their advocates since the person acting as the interpreter usually belongs to the
same minority group as the client and also due to their limited knowledge of the
interpreters’ role. As of this day the publication has not been published in any
other language. Therefore, 1 would recommend translating the publication into
languages of minorities residing in the Czech Republic, which would enable

potential clients to familiarize themselves with the interpreter’s role.
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6. Empirical part

6.1 Immigrants

According to the Czech Statistical Office the 431,000 foreigners residing in the
Czech Republic as of 31" December 2013 amounted to 4,1 % of the country’s
population at that time (10,512,419).?° The rate compared to other European
countries such as Germany, Spain and Great Britain is not high. This could be a
minor cause of the late development of community interpreting in the Czech
Republic.

Ukrainians form the largest minority group (105,138 people as of 31%
December 2013) in the Czech Republic, they are followed by Slovaks (90,948)
and Vietnamese (57,347).%" As Slovaks and Czechs understand each other’s
language, as such community interpreting does not relate to Slovaks. The thesis
thus analyzes Ukrainian and Vietnamese immigrants, the two largest minority
groups, which do not understand the majority’s official language. English
speaking immigrants are not discussed in this thesis as they do not form a large
group from which a relevant sample could have been collected.

First Ukrainian and Vietnamese immigrants came to the Czech Republic a
few decades ago and they have built up their families in the country. The
children’s growing up in the Czech Republic resulted in their good command of
the host country’s language. Thus, they very often acted as ad-hoc interpreters for
their parents and now they do not need community interpreting service for

themselves.

6.2 Hypothesis

The hypothesis is that while community interpreting in the Czech Republic is in
its developing stage, the demand for community interpreting will decrease in
terms of Ukrainian and Vietnamese minority. The English speaking minority was

not included as a relevant sample could not be collected. To verify the hypothesis

2 «yyvoj podtu cizinet v CR v letech 2004 — 2013, Czech Statistical Office, accessed June 18, 2015.
https://www.czso.cz/documents/11292/25687697/c01R01_2013.pdf/6e2eb29d-9102-4707-ad6¢-
f47f27dcbc06?version=1.0

2 “Cizinci s pobytem nad 12 mésicii podle statniho obanstvi v letech 2008 — 2013, Czech Statistical Office,
accessed June 18, 2015. https://www.czso.cz/documents/11292/25687697/c01R07_2013.pdf/42426fff-39bc-
4170-8b0f-a20b918f3ae2?version=1.0
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a quantitative research was conducted using semi-structured questionnaires. The
original hypothesis had a second part, which read: Speaking of Mongolian
minority and Arabic speaking minorities the demand for community interpreting
will increase. However, due to the small number of returned questionnaires from
these minority groups (3 Mongolian, 2 Arabic), this part could not be realized as
the results would not be representative.

6.3 Questionnaire

The questionnaire consists of an introduction and 11 questions and was structured
to be easily understood. In questions 1-3 the respondents stated their age,
nationality and time spent in the Czech Republic. The respondents were divided
into minority groups and generations through these questions. A brief definition
of community interpreting was included for clarification in case the respondents
were not familiar with the term. Respondents are then asked about their past
experience of community interpreting if they had used the service. The aim of the
last question was to find out whether they are interested in using community
interpreting in the future.

To prevent misunderstanding from the first generation of immigrants who
do not command the Czech language well, the questionnaire was translated into
Ukrainian and Vietnamese. The Ukrainian version was translated by an interpreter
who trained Ukrainian interpreters for the adaptation courses “Welcome to the
Czech Republic”. The Vietnamese version was translated by the author of the

thesis.

The questionnaire translated into English:

1. Age
2. Nationality
a. Ukrainian
b. Vietnamese
c¢. Mongolian
d. Other (Write down.)
3. How long do you live in the Czech Republic?
4. Have you ever heard of community interpreting?
a. Yes
b. No
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Community interpreting is a special field of interpreting, which facilitates
communication between a client (immigrant) and a representative of an
institution, when the two parties do not understand each other. Community
interpreting often takes place at the authorities, hospitals, schools and at the
police.

5. Have you ever used community interpreting service?
a. Yes
b. No

Answer questions 6-8 if you answered yes to question 5.

6. In which setting?
a. At a doctor
b. At the authority
c. At school
d. At the police
e. Other (Write down.)
7. Who was your community interpreter?
a. Family member
b. Friend
c. Professional interpreter
d. Other (Write down.)
8. Were you satisfied? (1 — very much, 5 — not satisfied)
1 2 3 4 5

9. Do you know where to go if necessary?
a. Yes
b. No

10. Would you like to use community interpreting service?
a. Yes
b. No

6.4 Collecting data

The questionnaire was given to 40 Ukrainian immigrants, 20 from each
generation and 60 Vietnamese immigrants, 30 from each generation. For the
purpose of this research foreigners who settled in the Czech Republic at age 18
and above belong to the first generation. Foreign nationals who were born or
settled in the Czech Republic at age 17 or under belong to the second generation.
Data were mainly collected online. The questionnaire was posted to social
websites of groups of (im)migrants (Forum migrantti, Thanh nién, sinh vién Viét
Nam tai CH Séc). | also contacted a social worker at an organization focused on

foreigners, who assisted with the questionnaire distribution. The sample of the
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Ukrainian minority was also obtained through acquaintances from the second
generation, they then presented the questionnaire to the first generation. The
sample of the first Vietnamese generation was collected personally at two main

places, where Vietnamese minority conduct business in Prague and Brno.

6.5 Analyzing results
6.5.1 Ukrainian minority

6.5.1.1 The first generation
Results from the first generation of Ukrainian immigrants are below in Table 1.0

Table 1.0
R — Respondent Q — question Uk — Ukrainian
yrs — years Y —Yes N — No
Ql | Q2 | Q3lyrs | Q4 | Q5 Q6 Q7 Q8 | Q9 Q10
RI | 26 | Uk | 4 Y | v | Police | Professional |, |\ |
interpreter
R2 26 | Uk 4 Y | ¥ Police, Other 4 |y N
Other
R3 | 27 | k| 2 Y | v | Authorities | Professional oy
interpreter
Doctor, Family
R4 29 Uk 2 Y Y Authorities member 3 Y Y
R5 30 Uk 1 Y Y | Authorities Friend 3 Y Y
R6 30 Uk 3 N N X X X N N
R7 32 Uk 2 N N X X X N N
Police, Family
RS 35 Uk 8 Y Y Authorities member 1 Y Y
RO 38 | Uk 5 Y | Y Doctor Family 3 |y | v
member
R10 44 Uk 11 N N X X X N N
R11 44 Uk 12 Y N X X X Y N
R12 44 Uk 1 Y Y | Authorities Friend 3 Y Y
R13 45 Uk 16 N N X X X N N
R14 48 Uk 13 N N X X X N Y
R15 48 Uk 20 Y Y | Authorities Friend 2 Y N
R16 49 Uk 15 N N X X X N N
R17 50 Uk 20 Y Y | Authorities Friend 3 Y N
RI8 | 52 | Uk | 18 | Y | Y | School Family 3 | Y| N
member
R19 | 55 | Uk 19 Y | Y | Authorities | Professional |5 | N
interpreter
R0 | 58 | uk | 19 | y | vy | Doctor, Friend 3y | N
Authorities
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Question 4: Have you ever heard of community interpreting?
Awareness of community interpreting is among the respondents from the first
generation of Ukrainian immigrants quite high, as 13 respondents (65 %)

confirmed they were familiar with community interpreting.

Question 5: Have you ever used community interpreting service?
The majority of respondents (65 %) have used the service in the past.

Table 1.1 shows the number of respondents who have heard of community
interpreting in comparison to the number of respondents who have already used

the service.
Table 1.1
Response
) Yes No
Question
Question 4 14 (70 %) 6 (30 %)
Question 5 13 (65 %) 7 (35 %)

Question 6: In which setting?

Table 1.2 shows that respondents used interpreting service mostly at the
authorities followed by healthcare and police settings. There was one respondent
who wrote down university dormitories as a place, where he/she used an

interpreter.

Table 1.2

Setting Responses
Doctor 3
Authorities
School

Police
Other

9
1
3
1
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Question 7: Who was your community interpreter?

The first generation respondents frequently employed their friends and family
members as interpreters. Table 1.3 indicates that professional interpreters were
less common. The respondent, who used interpreting service in a dormitory
setting, stated that he/she “was provided with a non-professional interpreter by an

organization, which aids foreigners with the entrance into universities”.

Table 1.3
Interpreter Responses
Family member 4
Friend 5
Professional interpreter 3
Other 1

Question 8: Were you satisfied with the service?
Chart 1.1 presents that the respondents were generally satisfied with the service as
8 out of 13 responded neutrally, 3 were satisfied, 1 was very satisfied and only 1

respondent was not very satisfied with the interpreting.

Chart 1.1
Satisfaction with the interpreting service
9
w» 8
3 7
S 6
25
S 4
8 3
§ 2
1
0
very sarisfied  satisfied neutral not very not satisfied
satisfied
Degree of satisfaction
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Question 9: Do you know where to go if necessary?
The majority of respondents (70 %) know where to find community interpreting

service.

Question 10: Would you like to use community interpreting service?
Even though 14 respondents know where to find the service, only 8 (40 %)
showed interest in using the service in the future.

Table 1.4 shows the number of respondents who know where to find the

service compared to the number of respondents who are interested in future use.

Table 1.4
Response
) Yes No
Question
Question 9 14 (70 %) 6 (30 %)
Question 10 8 (40 %) 12 (60 %)

6.5.1.2 The second generation

Table 2.0 depicts the results from the second generation of Ukrainian immigrants.

Table 2.0
R — Respondent Q — question Uk — Ukrainian
yrs — years Y - Yes N —No
Ql | Q2 | Q3/yrs | Q4 | Q5 Q6 Q7 Q8 | Q9 | Q10
R1 17 Uk 11 Y N X X X Y N
R2 17 Uk 15 N N X X X N N
Family
Doctor, member,
R3 18 | Uk 4 Y Y School Professional 2 Y Y
interpreter
R4 19 | Uk 5 N N X X X N N
R5 19 | Uk 6 Y N X X X N N
R6 19 | Uk 8 N N X X X N N
R7 20 Uk 5 Y N X X X N N
R8 20 Uk 20 N N X X X N N
Police, Professional
R9 21 | Uk 10 Y Y Authorities interpreter 4 M N
R10 21 Uk 20 N N X X X N N
R11 21 Uk 17 Y N X X X Y N
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R12 | 21 | Uk | 5 Y | Y | Authorities Plrnot‘;er;sr'eotgf' 1|y | N
RI3 | 22 | Uk| 20 | Y | N X X x | Y| N
R4 | 22 | Uk| 18 | Y | N X X x | Y| N
RI5 | 22 | Uk| 12 | Y | N X X x | Y | N
RI6 | 23 | Uk| 13 | N | N X X x | Y | N
R17 23 Uk 9 N N X X X N N
RIS | 24 | Uk | 7 Y | v | school ;ngé/r > |y | v
R19 | 25 | k| 120 | Y |V Aaﬁ‘gﬁtri'es Friend 3| v | N
R0 | 26 | Uk | 14 | Y | N X X x | Y

Question 4: Have you ever heard of community interpreting?
Out of 20 respondents from the second Ukrainian generation 13 (65 %) were

aware of community interpreting service.

Question 5: Have you ever used community interpreting service?
Table 2.1 shows that only 5 respondents (25 %) have used the service in
comparison to the high number of those who were familiar with community

interpreting.

Table 2.1
Response
) Yes No
Question
Question 4 13 (65 %) 7 (35 %)
Question 5 5 (25 %) 15 (75 %)

Question 6: In which setting?
Respondents as evidenced in Table 2.2 mostly employed interpreters at the
authorities, followed by school, healthcare and police settings. There has been no

mention of any other setting.
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Table 2.2

Setting Responses
Doctor 2
Authorities 3
School 2
Police 1
Other 0

Question 7: Who was your community interpreter
Only one of the respondents used a friend as the interpreter. As shown in Table

2.3 they mostly employed professional interpreters.

Table 2.3
Interpreter Responses
Family member 2
Friend 1
Professional interpreter 3

Question 8: Were you satisfied with the service?

The selection of the interpreter could be the reason the respondents were mostly
satisfied with the service. Only one expressed that he/she was not very satisfied as
is depicted in Chart 2.1.

Chart 2.1

Satisfaction with the interpreting service

3
[%]
]
§ 2
[70])
e
kS
o 1
[<8]
Qo
£ .:
Zz 0
very sarisfied  satisfied neutral notvery not satisfied
satisfied

Degree of satisfaction
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Question 9: Do you know where to go if necessary?

Out of 20 respondents 12 (60 %) know where to find community interpreting.

Question 10: Would you like to use community interpreting service?

There are only 2 respondents (10 %) who are interested in interpreting service in

the future compared to the large number of respondents who know where to find

the service, which is shown below in Table 8.

Table 2.4
Response
) Yes No
Question
Question 9 12 (60 %) 8 (40 %)
Question 10 2 (10 %) 18 (90 %)

6.5.1.3 Comparing results

Respondents from the first generation of Ukrainian immigrants were more

familiar with and have used more often community interpreting service than the

second generation as is clearly depicted in Table 3. The first generation also

showed more interest in using community interpreting service in the future (40 %)

than the second generation (10 %). Overall while in the past 23 out of total 40

respondents (57.5 %) have used the service, now only 10 of them (25 %) are

interested in using community interpreting service in the future.

Table 3
First generation | Second generation Overall
Familiar 13 (65 %) 10 (50 %) 23 (57.5 %)
Used in the past 13 (65 %) 4 (20 %) 17 (42.5 %)
Interest in future use 8 (40 %) 2 (10 %) 10 (25 %)
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6.5.2 Vietnamese minority

6.5.2.1 The first generation
Results gathered from the first generation of Vietnamese immigrants are listed
below in Table 4.

Table 4
R — Respondent Q — question Vn — Vietnamese
yrs — years Y - Yes N —No
Ql | Q2 | Q3/yrs | Q4 | Q5 Q6 Q7 Q8 | Q9 | Q10
R1 25 Vn 5 Y N X X X Y Y
R2 25 Vn 5 Y Y School Friend 3 Y N
R3 26 Vn 5 Y Y Police Friend 5 Y Y
R4 30 Vn 1 Y N X X X N N
R5 30 Vn 10 Y N X X X N Y
R6 33 Vn 2 N N X X X N Y
R7 |34 |w| 15 | Y |Y Other Professional |, | | y
mterpreter
R | 36 | wvn| 4 Y | v | other | Professional |11
mterpreter
RO |38 |wvn| 16 | Y | Y | Doctor Family 2 | vy | v
member
RI0 | 39 | vn | 17 N | Y | Authorities Family 2 | N | VY
member
R11 | 39 | vn | 10 N | Y | Doctor | Professional |,y
mterpreter
R12 39 Vn 17 Y Y Doctor Friend 2 Y Y
R13 40 Vn 18 Y N X X X Y N
R14 41 Vn 10 Y Y Doctor Friend 2 Y Y
R15 43 Vn 14 Y Y Doctor Friend 1 Y Y
R16 46 Vvn 21 Y N X X X Y N
R17 46 Vvn 5 N N X X X N N
R18 47 Vn 26 Y N X X X Y N
R19 48 Vn 30 N N X X X Y N
R20 48 | Vn 27 Y N X X X Y Y
R21 48 | Vn 13 N N X X X N N
R22 49 | Vn 17 N N X X X N N
R23 50 | Vn 18 Y N X X X Y Y
R4 | 50 | vn| 30 | Y | v | school | Professional |, 1y
mterpreter
R25 50 | Vn 19 Y N X X X Y N
R26 | 51 | vn| 27 | Y | Y | School Family 1Y | Y
member
R27 51 Vn 17 Y Y Police Friend 2 N Y
R28 | 52 | Vn 19 Yy | v Other Professional |, | |, N
mterpreter
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R29 52 | Vn 19 Y X X X Y Y

2

R30 55 Vn 15 N Y Doctor Friend 1 Y Y

Question 4: Have you ever heard of community interpreting?
The majority of respondents from the first generation of Vietnamese immigrants
(73.3. %) are familiar with community interpreting.

Question 5: Have you ever used community interpreting service?
Table 4.1 indicates that 15 (50 %) respondents have already used the service in
the past compared to the number of respondents who have heard of the service.

Table 4.1
Response
. Yes No
Question
Question 4 22 (73.3 %) 8 (26.7 %)
Question 5 15 (50 %) 15 (50 %)

Question 6: In which setting?

Table 4.2 points to healthcare being the most common setting for using
interpreting service among the first generation, followed by school environment.
There were also 3 respondents who chose one other interpreter-mediated
encounter. All three of them have used interpreting service when they took the

driver’s license exam.

Table 4.2
Setting Responses
Doctor 6

Authorities 1
School 3
Police 2
Other 3
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Question 7: Who was your community interpreter?
Friends followed by professional interpreters were employed the most by
respondents from the first generation of Vietnamese immigrants (Table 4.3).

Table 4.3
Interpreter Responses
Family member 3
Friend 7
Professional interpreter 5

Question 8: Were you satisfied with the service?

Although mostly employing friends the respondents were surprisingly very
satisfied with the service. Only one respondent was not satisfied, which can be
seen in Chart 3

Chart 3

Satisfaction with the interpreting service

very sarisfied  satisfied neutral not very not satisfied
satisfied

Degree of satisfaction

Number of responses
O P N W » U1 O N ©©

Question 9: Do you know where to go if necessary?
The majority of respondents (73.3 %) know where to find community interpreting

service.
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Question 10: Would you like to use community interpreting service?
As Table 4.4 suggests 12 respondents (56.7 % ) are interested in using the service
in the future compared to the number of respondents who know where to find the

service.
Table 4.4
Response
) Yes No
Question
Question 9 22 (73.3 %) 8 (26.7 %)
Question 10 17 (56.7 %) 13 (43.3 %)

6.5.2.2 The second generation
Results gathered from the second generation of Vietnamese immigrants are listed

below in Table 5.

Table 5
R — Respondent Q — question Vn — Vietnamese
yrs — years Y - Yes N —No
Ql | Q2 | Q3/yrs | Q4 | Q5 Q6 Q7 Q8 | Q9 | Q10
R1 18 Vn 8 N N X X X N N
R2 18 Vn 18 N N X X X N N
R3 18 Vn 16 N N X X X Y N
R4 19 Vn 19 N N X X X N N
R5 19 Vn 6 Y N X X X Y N
R6 19 Vn 19 N N X X X Y N
Doctor, .
R7 19 | vn | 14 Y | Y Police, Family 3 | Y N
o member
Authorities
R8 19 Vn 19 Y N X X X N N
R9 20 Vn 6 Y Y Police Friend 2 N N
R10 20 Vn 20 Y N X X X Y N
R11 20 Vn 20 N N X X X N N
R12 21 Vn 21 Y N X X X Y N
Doctor,
School, Family
R13 21 Vn 14 Y Y Police, member 4 Y N
Authorities
Doctor, .
R14 21 Vn 10 Y Y School Friend 5
R15 22 Vn 22 N N X X X N
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R16 22 | Vn 12 Y N X X X N Y
R17 22 | Vn 15 Y N X X X Y N
R18 22 | Vn 13 N N X X X Y N
R19 22 | Vn 10 Y N X X X Y N
R20 22 | Vn 10 N N X X X N N
R21 23 | Vn 20 Y N X X X N N
R22 23 | Vn 16 Y N X X X N N
R23 24 | Vn 13 Y N X X X Y N
R24 24 | Vn 14 N N X X X Y N
R25 25 | Vn 23 N N X X X N N
R26 25 | Vn 12 Y N X X X Y N
R27 25 | Vn 10 Y N X X X Y Y
Doctor, Friend,
R28 26 | Vn 11 Y Y School, Professional 4 Y N
Authorities interpreter
R29 26 | Vn 23 Y N X X X Y N
R30 28 | Vn 20 Y N X X X Y N

Question 4: Have you ever heard of community interpreting?

Out of 30 respondents 19 (63.3 %) have heard of community interpreting,

Question 5: Have you ever used community interpreting service?
Only 5 respondents (16.7 %) have actually used the service compared to the high

number of respondents familiar with the service as indicated in Table 5.1.

Table 5.1
Response
] Yes No
Question
Question 4 19 (63.3 %) 11 (36.7 %)
Question 5 5 (16.7 %) 25 (83.3 %)

Question 6: In which setting?
Table 5.2 shows that setting in which the second generation used interpreting
service the most was at a doctor, followed by the authorities, school and the

police. The respondents mentioned no additional settings.
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Table 5.2

Setting Responses
Doctor 4
Authorities 3
School 3
Police 2
Other 0

Question 7: Who was your community interpreter?
Table 5.3 shows that the respondents primarily chose family members and friends

as their interpreter and a professional interpreter was employed in just one case.

Table 5.3
Interpreter Responses
Family member 2
Friend 2
Professional interpreter 1

Question 8: Were you satisfied with the service?
Chart 5.1 indicates that the respondents’ selection of the interpreter could have

been the factor which influenced their satisfaction with the service as they were

mostly not very satisfied.

Chart 5.1

Satisfaction with the interpreting service
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Question 9: Do you know where to go if necessary?

The majority of respondents (60 %) know where to find community interpreting.

Question 10: Would you like to use community interpreting service?

Table 5.4 shows that the respondents’ interest in using interpreting service in the

future is quite low (6.7 %) compared to the number of respondents who know

where to find the service.

Table 5.4
Response
) Yes No
Question
Question 9 18 (60 %) 12 (40 %)
Question 10 2 (6.7 %) 28 (93.3 %)

6.5.2.3 Comparing results

Table 6 indicates that the first generation of Vietnamese immigrants is more

familiar with the service than the second generation. Similarly, the first generation

has used the service more often. The first generation is still interested in the

service (56.7 %). The second generation, however, do not share that interest as

only 6.7 % would still like to use the service. Overall only 20 (33.3 %) of them

have not yet used the service and 19 (31.6 %) would like to in the future.

Table 6
First generation | Second generation Overall
Familiar 22 (73.3 %) 19 (63.3 %) 41 (68.3 %)
Used in the past 15 (50 %) 5 (16.7 %) 20 (33.3 %)
Interest in future use 17 (56.7 %) 2 (6.7 %) 19 (31.6 %)
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7. Conclusion

Community interpreting as a separate field of interpreting is still developing and
now it is being researched more and more. However, due to the diversity of
settings, the scholars mostly focus on each setting separately. Therefore,
community interpreting is still not organized. Community interpreting in the
Czech Republic is now also developing as organizations focused on integration of
immigrants and students of interpreting studies showed interest in the new field as
there are any research opportunities.

The thesis worked with the hypothesis that the demand for community
interpreting in the Czech republic from the Ukrainian and Vietnamese minorities
will drop, which was verified as the results collected in the survey showed that the
second generation compared to the first generation in both minority groups are not
interested in community interpreting service. The first generation showed that
they still want to use the service, which indicates that at the present community
interpreting would be needed, after the first generation is gone, CI for Ukrainian
and Vietnamese minorities will not be actual. Furthermore, according to the
Czech Statistical Office the number Ukrainian immigrants dropped since 2009
from 131,932 to 105,138 in 2013. The number of Vietnamese immigrants
increased each year until 2009 when the number of 61,115 was the highest. The
number since 2010, however, either declined or stagnated as in 2013 there were
57,437 people of Vietnamese national residing in the Czech Republic.?

The Czech state should therefore focus on training community interpreters
of languages of other minority groups e.g. Arabic. Due to conflicts in Arabic
countries, the citizens are applying for asylum in European countries. Syria is a
great example. The European Union, wanting to help, created the European
schemes for relocation and resettlement including the Czech Republic, which was
assigned to accept 525 Syrian refugees.?® Despite the great protests from Czech

citizens, the government decided to accept 1,500 refugees. ** These new

2 «Cizinci podle statniho ob&anstvi,” Czech Statistical Office, accessed June 27, 2015.
https://vdb2.czso.cz/vdbvo2/faces/index.jsf?page=vystup-objekt&pvo=C1Z02&verze=-
1&70=N&z=T&f=TABULKA&nahled=N&sp=N&filtr=G%7EF_M%7EF_Z%7EF_R%7EF_P%7E_S%T7E_
null_null_&Kkatalog=31032&str=v46

2 Annex European schemes for relocation and resettlement, accessed June 27, 2015.
http://ec.europa.eu/dgs/home-affairs/what-we-do/policies/european-agenda-migration/background-
information/docs/communication_on_the_european_agenda_on_migration_annex_en.pdf

2 Ceska televize, accessed June 27, 2015. http://www.ceskatelevize.cz/ct24/domaci/1561000-zeman-
podporil-prijeti-kulturne-blizkych-syrskych-krestanu
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immigrants will then encounter the need for community interpreters in many
fields, first at asylum hearings and later on in healthcare and education because of
their children.

As current events indicate, migration flow is an ever-changing variable,
which can be predicted with great difficulty. However community interpreting in
the Czech Republic as well as in the world will still be developing as the waves of

migration could change but they will not cease in the near future.
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8. Resumé

Komunitni tlumoceni jako samostatny obor se nadéale rozviji a pfibyvaji
rovnéz vyzkumy v KT. Kvili riznorodym prostfedim se ale tlumocnici Casto
vénuji jednotlivym oblastem zvlast, coz ma dopad na sjednoceni komunitnich
tlumoénikt. V Ceské republice se nyni KT rozviji za pomoci organizaci, které
jsou zaméfené na integraci cizinctl. Cesti studenti tlumoénictvi také projevuji
zajem o tento novy obor, jelikoZ se v ném nabizi mnoho moZnosti vyzkumu.

Prace se zabyvala hypotézou, ze poptavka po KT ze strany ukrajinské a
vietnamské menSiny klesne. Analyzou vysledkii z dotaznikového Setfeni se
hypotéza potvrdila. Druhd generace ve srovnani s prvni generaci jak u ukrajinské,
tak 1 u vietnamské mensiny neprojevila ptili§ velky zajem o tlumocnické sluzby.
Prvni generace zajem sice projevily, ale v budoucnu jiz nebude jejich poptavka
relevantni. Podle Ceského Statistického Utadu se podet ukrajinskych imigrantt od
roku 2009 snizil z 131 932 na 105 138 v roce 2013. Pocet vietnamskych imigranti
se zvySoval az do roku 2009, kdy byl nejvyssi (61 115 imigranti). Od roku 2010
se ale snizil a zacal stagnoval a v roce 2013 bydlelo na Gizemi Ceské republiky 57
437 vietnamskych imigrantﬁ.25 Skoleni ukrajinskych a vietnamskych tlumoéniki
je Vnasledujicich letech aktualni, avSak vysledky vyzkumu a statisticka data
z dlouhodobého hlediska poukazuji, ze KT téchto jazyka nebude zapotiebi.

Ceské statni instituce by se nyni mély rovndZ zamdfit na zajisténi
tlumoc¢nického $koleni jazykd jinych minoritnich skupin, napt. arabské. Mnoho
obyvatel arabskych zemi v dne$ni dob¢ zada o azyl v evropskych statech, jelikoz
jejich vlast suzuji vnitini konflikty. Pfikladem jsou Syfané, pro které Evropska
Unie vytvofila plan relokace na zakladé kvot do ¢lenskych zemi. Na Ceskou
republiku ptipada 525 uprchliki.? Pies silny odpor se vlada rozhodla prijmout
1500 uprchliki.?” Tito nové prichozi imigranti budou zajisté potiebovat komunitni
tlumocniky napf. pti azylovém fizeni a poté budou také vyhledavat KT i v oblasti

zdravotnictvi a Skolstvi.

% «Cizinci podle statniho obcanstvi,” Cesky Statisticky Utad, data vyhleddna dne 27. &ervna 2015
https://vdb2.czso.cz/vdbvo2/faces/index.jsf?page=vystup-objekt&pvo=C1Z02&verze=-
1&70=N&z=T&f=TABULKA&nahled=N&sp=N&filtr=G%7EF_M%7EF_Z%7EF_R%7EF_P%7E_S%T7E_
null_null_&Kkatalog=31032&str=v46

% Annex European schemes for relocation and resettlement, vyhledano 27. Gervna 2015.
http://ec.europa.eu/dgs/home-affairs/what-we-do/policies/european-agenda-migration/background-
information/docs/communication_on_the_european_agenda_on_migration_annex_en.pdf

%7 Ceska televize, vyhledano 27. Gervna 2015. http://www.ceskatelevize.cz/ct24/domaci/1561000-zeman-
podporil-prijeti-kulturne-blizkych-syrskych-krestanu
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Nedavné udalosti tedy poukazuji na proménlivost migrace, kterou nelze
s jistotou predpovédst. Komunitni tlumo&eni se viak bude jak v Ceské republice,
tak i ve svété nadale rozvijet, jelikoz, 1 pfes svou proménlivost ¢i sviij pokles,

migracni viny neustanou.
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9. Appendices

Appendix 1: Czech Code of Ethics for Community Interpreters

1.

Community interpreter is a person who facilitates communication
(speaking of everyday life and needs) between a foreigner and a
representative of an institution. Communication in community interpreting
takes place between people of different status in social culture who belong
to different cultural groups.

Community interpreter pursues the most faithful translation and
interpreting. If he is not sure about a word’s meaning, he will check it up.
Under no circumstance can he guess a word’s meaning.

During interpreting community interpreter takes into consideration
knowledge and language capacity of the participants. His rendition has to
be comprehensible and adapted to their comprehension competence. If the
problem in communication lies in lack of extralinguistic competence of
the participants, the interpreter has the right to step out from his
interpreting role to clarify the situation to the client and his
communication partner. It is imperative to notify them of the change
beforehand.

Community interpreter is obliged to maintain confidentiality. He cannot
whether for a payment or for free disclose or turn over information which
he learned during interpreting. Cases when confidentiality is in breach of
the legislation are exceptions.

Community interpreter aims to stay neutral within the bounds of
possibility. He does not change the manner of a statement nor does he
makes additions or omissions. At the same time he is not responsible for
the content of a clients statement.

Community interpreter is an impartial participant of the communication.
Therefore, he does not work for the next-of-kin. While interpreting he
does not exercise his personal, political, religious or social opinions, he
does not show sympathy or antipathy towards the communication partner
of a client or a client. He does not express his own opinion on the case in
which he interprets and during interpreting he does not provide advice on

problem solutions.
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10.
11.

12.
13.

Community interpreter is independent, which means that he is not obliged
to interpret in favor of a person or an institution that hired him. During his
work performance he cannot be assigned any other task than interpreting.
Community interpreter cannot be paid twice for one service.

An assignment accepted by the community interpreter must correspond to
his language competence, qualification and preparation or preparation
possibilities. The assignment also has to meet his present physical and
psychological capabilities.

Community interpreter has the right to refuse to interpret.

Community interpreter is a “life-long learner”, he expands his cultural
awareness and general knowledge.

Community interpreter abides by the principles of professional etiquette.
Community interpreter shows solidarity towards his colleagues, respects
and supports them, shares new knowledge and findings and advocates

mutual interests.
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Appendix 2: Questionnaire in Czech

1. Vek
2. Narodnost
a. Ukrajinska
b. Vietnamska
c. Mongolska
d. Jiné (Napiste svou narodnost.)
3. Jak dlouho Zijete v CR?
4. Slysel/a jste uz nékdy o komunitnim tlumoceni?
a. Ano
b. Ne

Komunitni tlumoceni je zprostredkovani komunikace mezi klientem (cizincem) a
napr. urednikem, kdy si obé strany navzdjem nerozumi. Nejcastéji probihd na

urade, na policii, v nemocnici a ve skole.

5. Uz jste nékdy vyuzil/a komunitni tlumoceni?
a. Ano
b. Ne

Na otazky 6-8 odpoveézte, pokud jste zaskrtli v otdzce 5 odpoveéd” Ano.

6. V jakém prostiedi?

a. U lékare
b. Na aradé¢
c. Ve skole
d. Na policii

e. Jiné (Uvedte kde)
7. Kdo vam d¢lal komunitniho tlumoc¢nika?
a. Rodinny piislusnik
b. Kamarad
C. Profesiondlni tlumoc¢nik
d. Jiné (Uvedte piiklad)
8. Jak jste byli spokojeni? (1 — velmi spokojeny, 5 — nespokojeny)

9. Vite, kam se obratit v ptipad¢ potieby?

a. Ano
b. Ne
10. Mél/a byste zajem vyuzit komunitni tlumoceni?
a. Ano
b. Ne
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Appendix 3: Questionnaire in Ukrainian

1. Bam BiK
2. HarmioHanbHICTH
a. YkpaiHcbka
b. B’erHamcbka
C. MoHnroasceka
d. Inma (BkaxiTh CBOIO HAIlIOHAIBHICTS.)
3. Sk noBro Bu xuBere y Yexii?
4. Bwu uynu konu-HeOyIb PO «OOIMMHHUN NepeKIamn?

a. Taxk
b. Hi
OOmuHHUN Tepekyiag — L€ MOCepeAHMITBO KOMYHIKAIil MDK KJIIEHTOM

(iHO3eMIleM) i, HANPHUKIAM, MOCATO0BOI0 0CO000, KOJH CTOPOHH HE PO3YMIIOThH
oaHa ojaHy. Haityacrime #oro MOKHa 3YCTPITH B YCTaHOBAX, MOJIIII, JIKapHI 1

IIKOIL.

5. Bwu xonm-HeOy1b BUKOPUCTOBYBAIN OOITMHHNN TIepeKiIan?
a. Taxk
b. Hi

Ha mutanns 6-8 BigmoBigalTe, K0 B NUTaHHI 5 Bu Big3Hauuan BigmoBias Tak.

6. e ne Oymno?

a. Y mikaps

b. B skomy-HeOyab oprami
C. VY mkomi

d. B nmoumimii

e. Inme (Bxaxits, ae)

7. Xrto 6yB Bamum nepexnagauem?
a. YieH cim’1
b. Jpyr
c. Ilpodeciithuii nepekiagay
d. Tumre (Bkaxits mpukian)
8. Yu Bu 6ynu 3amoBosieni? (1 — myxe 3a0BOJICHHIM, 5 — HE3aJOBOJICHHUIA)

9. Bu 3HaeTte, Kyau 3BepTaTHCA y pa3i HEOOX1THOCTI?
a. Tax
b. Hi

10. Bu x0T 61 BUKOPUCTOBYBATH OOLIMHHUIN TIepeKiaj?
a. Taxk
b. Hi
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Appendix 4: Questionnaire in Vietnamese

1. Tudi

2. Qubc tich
a. Ukraina
b. Viét Nam
c. Mong Co

d. Khac (Xin ban ghi qudc tich cua ban.)
Ban song ¢ CH Séc bao 1au? .
4. Ban da bao gio nghe t6i komunitni thumoceni (phién dich cong dong)

w

chua?
a. Da nghe
b. Chua nghe

Komunitni thumoceni la viéc chuyén tdi thong tin giita nguoi Ngoai QUAC Vi nhdn
vién céng s¢ hodc nguoc lai, khi hai bén khéng hiéu nhau, thirong xdy ra tai uy

ban, so canh sat, bénh vién va truong hoc.

5. Ban d3 bao gio dung t&i phién dich cong dong chua?
a. badung
b. Chua dung

Ban hay tra 101 cau hoi 6-8 néu ban da chon phuong 4n a (P dung) & ciu hoi 5.

6. Ban da dung ¢ dau?
a. Bénh vién (phong kham)

b. Uy ban
c. Nha truong
d. Canh sat

e. Noikhac (Xin ban ghi ¢ dau.)
7. Aidalam nguoi phién dich cho ban?

a. Nguoinha

b. Banbe¢

c. Phién dich vién chuyén nghiép

d. Nguoi khac (Xin ban ghi quan hé cua ban véi nguoi d6.)
8. Mirc d6 hai long ciia ban? (1 — rat hai 10ng, 5 — khong hai 10ng)

9. Ban c6 biét tim phién dich & dau khi can thiét?

a. Co
b. Khong
10. Ban ¢6 nhu cau ding t6i phién dich cong dong khong?
a. Co
b. Khong
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Abstract: This Bachelor’s thesis describes the current stage of development of
community interpreting in the Czech Republic. The aim is to cover
interpreting services available established minority groups, primarily
focusing on the Ukrainian and Vietnamese minority.

The theoretical part gives a brief overview of the definition of
community interpreting and its development in the Czech Republic.
Introduction of governmental and non-governmental organizations
providing Cl is also included.

The empirical part of this thesis deals with the hypothesis that even
though CI seems to be on the rise in the Czech Republic, the demand
from Ukrainian and Vietnamese minorities will decrease. For this
hypothesis a quantitative research was conducted by giving a
questionnaire to twenty people from the first generation of Ukrainian
immigrants and twenty from the second generation. As for the
Vietnamese minority the questionnaire was presented to thirty people

from the first generation and thirty from the second generation.
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Anotace:

Based on the results of this research, it can be predicted that the demand
from the Ukrainian and Vietnamese minority for CI will decrease.
However, | had to stress that migration flow is an ever-changing
variable, which greatly influences the demand for Cl and can not be

exactly determined.

Bakalai'ska prace popisuje soucasnou fazi vyvoje KT v Ceské republice
a jejim cilem je zmapovat tlumocnické sluzby dostupné etablovanym
minoritnim skupinam v Ceské republice. Zaméfuje se zejména na
ukrajinskou a vietnamskou minoritu.

Teoretickd Cast nastifiuje definici komunitniho tlumoceni a jeho vyvoje
vCR a také uvadi vladni i nevladni neziskové organizace, které
poskytuji komunitni tlumoceni.

Empiricka cast prace se zabyva hypotézou, Ze poptavka po KT ze
strany ukrajinské a vietnamské minority poklesne, piestoze je KT v CR
na vzestupu. Jako nastroj pro kvantitativni vyzkum byl pouzit dotaznik,
jenz byl rozeslan dvaceti lidem z prvni generace a dvaceti z druhé
generace ukrajinské minority. Dale byl rozeslan tficeti lidem
Z jednotlivé generace vietnamské minority.

Na zakladé¢ wvysledkii dotaznikového Setfeni Ize piredpokladat, ZzZe
poptavka ze strany ukrajinské a vietnamské menSiny klesne. Na zaveér
jsem nicméné musela upozornit na proménlivost migracnich vln, které

ovliviiuji poptavku, a nelze je presné predpovédet.
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