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Questionnaire form example 

 

Dear respondents, 

My name is Anca-Ioana Mos and I am a second year student of Economics and 

Management. I am turning to you in order to obtain information regarding the market 

position of Netflix streaming services. The questionnaire is anonymous and the 

information will be used purely on the evaluation of the company´s position.  

Thank you for your time  

Gender:                                             Age: 

    

 male / female                         18 or less / 20-30 / 31-50 / 51 or more 

 

 

1)  Do you use technology to stream tv shows/movies? 

Yes/No 

2) If yes, which products do you use to view TV shows/movies? Check all 

that apply. 

Hulu 

Netflix 

HBO GO 

Amazon Prime 

YouTube 

Other (please specify) 

…………………………………………………………………………………………

………………………………………………………. 

3) How many hours of tv shows/movies do you access per week through any 

of the above services? 

Less than 1 hour / Between 1 and 4 hours / between 5 and 8 hours/ more than 8 hours 

4) Are you currently a subscriber to Netflix’s streaming services? 

Yes / No (move to question x )  

 

5)  If yes, for how long have you been using Netflix’s streaming services? 

Less than 3 years / More than 3 years 
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6)  How many times per week do you use Netflix’s streaming services per 

week?  

Less than 2 times / between 2 and 5 times / everyday 

 

7)  Would you be able to unsubscribe from Netflix overnight? Please 

explain your answer 

Yes / No 

........................................................................................................................................ 

........................................................................................................................................ 

8) Regarding the time you spend on Netflix has it increased since the 

pandemic started? 

Yes / No 

9) Is there something you would recommend as improvement regarding 

Netflix’s quality of streaming services? Please specify. 

 

Yes / No 

........................................................................................................................................ 

........................................................................................................................................ 

10) If you are not an Netflix subscriber, what would represent an 

incentive for you to become one? 

Lower price / Streaming a certain tv show/movie that you like / Social pressure from 

friends/family 

 

 


