Appendices

Appendix 1: Key informant’s checklist for Horticultural producers

What is your role/position in the establishment?

Which horticultural products do you produce and what are your estimated volumes per
annum?

Who are the major customers of your products?

What do you understand about food traceability?

To what extent do you apply traceability within and outside your establishment?

In case you do not apply traceability in your establishment, why? What is the possibility
of introducing traceability to your establishment?

What traceability system(s) do you use in your establishment (paper-based or electronic
system)?

What traceability software do you use in your establishment?

What are the major benefits of traceability your establishment has enjoyed?

What major challenges and limitations have you experienced in your application of
traceability in the horticulture supply chain.

What possible recommendations would you give to both the government and the private
sector to improve traceability in Zambia.

Appendix 2: Key informant’s checklist for Aggregators

What is your role/position in the establishment?

What are the major fresh fruits and vegetables and related processed products do you trade
in?

Who are the major suppliers of your fresh fruits and vegetables and related processed
products?

Who are the major customers of your fresh fruits and vegetables and related processed
products?

What do you understand about food traceability?

To what extent do you apply traceability within and outside your establishment? Kindly
explain your traceability process(s).

In case you do not apply traceability in your establishment, why? What is the possibility
of introducing traceability to your establishment?

What traceability system(s) do you use in your establishment (paper based or electronic
system)?

What traceability software do you use in your establishment?

What are the major benefits of traceability your establishment has enjoyed?

What are the major challenges and limitations in your application of traceability in the
horticulture supply chain.

What possible recommendations would you give to both the government and the private
sector to improve traceability in Zambia?



Appendix 3: Key informant’s checklist for supermarkets

What is your role/position in the establishment?
What are the major fresh fruits and vegetables and related processed products you trade

in?

e  Who are the major suppliers of your fresh fruits and vegetables and related processed
products?

e  Who are the major customers of your fresh fruits and vegetables and related processed
products?

What do you understand about food traceability?
To what extent do you apply traceability within and outside your establishment? Kindly
explain your traceability process(s).

e In case you do not apply traceability in your establishment, why? What is the possibility
of introducing traceability to your establishment?

e  What traceability system(s) do you use in your establishment (paper based or electronic
system)?
What traceability software do you use in your establishment?
What are the major benefits of traceability your establishment has enjoyed?
What are the major challenges and limitations in your application of traceability in the
horticulture supply chain.

e  What possible recommendations would you give to both the government and the private
sector to improve traceability in Zambia?

Appendix 4: Key informant’s checklist for Market Representative

What is your role/position in the establishment?
What are the major fresh fruits and vegetables and related processed products you trade

in?

e  Who are the major suppliers of your fresh fruits and vegetables and related processed
products?

e  Who are the major customers of your fresh fruits and vegetables and related processed
products?

What do you understand about food traceability?
To what extent do you apply traceability within and outside your establishment? Kindly
explain your traceability process(s).

° In case you do not apply traceability in your establishment, why? What is the possibility
of introducing traceability to your establishment?

e  What traceability system(s) do you use in your establishment (paper based or electronic
system)?
What traceability software do you use in your establishment?
What are the major benefits of traceability your establishment has enjoyed?
What are the major challenges and limitations in your application of traceability in the
horticulture supply chain.



e  What recommendations would you give to improve traceability in Zambia?

Appendix 5: Focus Group Discussion checklist for Smallholder farmers

What are the major horticultural crops you produce?

What is the major market for your products?

Who are the major buyers of your products?

What do you understand about food traceability?

To what extent do you apply traceability within and outside your farms?

In case you do not apply traceability in your farms, why? What is the possibility of
introducing traceability to your farms?

What traceability system(s) do you use in your farms (paper based or electronic system)?
What traceability software do you use on your farms?

What are the major benefits of traceability your farm has enjoyed?

What are the major challenges and limitations in your application of traceability in the
horticulture supply chain.



