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Jazykova politika a jazykova management v korporatni praxi/Language Policy and
Language Management in Corporate Practice

Dobry den, vénujte, prosim, nékolik minut svého casu k vyplnéni anonymniho dotazniku,
ktery je soucasti diplomové prace na téma Jazykova politika a jazykovy management

v korporatni praxi. Tento dotaznik je urcen pro vSechny zaméstnance Utvaru Mezinarodni
Acquiring.

Dékuji a preji hezky den,

Bc. Nella Cmejrkova

Hi, please take few minutes of your time to fill in the questionnaire that is part of the thesis
on Language Policy and Language Management in Corporate Practice. This questionnaire is
intended for all employees of the International Acquiring department.

Thank you and have a nice day,
Bc.Nella Cmejrkova

* Povinné

1. Vase pohlavi/Your gender *
(O Muz/Male

O Zena/Female

O Jiné
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2. Vas vék/Age *
() 1825
(O 26-39

3. Pracuji na/ | work: *

O HPP/Full-time employment
O Zkraceny Uvazek/Part-time employment
O Staz/Intership

() DPP,DPC

4. Jaky je Vas rodny jazyk? / What is your native language? *
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5. Ohodnotte své jazykové dovednosti anglictiny/ Rate your English
language skills: *

O A1 - zacatecnik/Beginner

O A2 — pokrocily zac¢atecnik/Elementary
B1 — stfedné pokrocily/Intermediate

B2 — vyssi pokrocily/Upper Intermediate

C1 - vysoce pokrocily/Advanced

O O O O

C2 — expert/Expert

6. Jak Casto se potykate se situacemi, Ze nerozumite pri komunikaci
v cizim jazyce? / How often do you encounter situations where you
don't understand during communication in a foreign language? *

Q Denné/ daily
O Tydné/ weekly
O Zfidka/ Rarely

O Témeér nikdy/ Almost never
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7. Jak Casto se potykate se situacemi, Ze druzi Vam nerozumi pfi
komunikaci v cizim jazyce?/ How often do you encounter situations
where others don't understand you during communication in a foreign
language?

*

O Denné/ daily
O Tydné/ weekly
O Zfidka/ Rarely

O Témér nikdy/ Almost never

8. Jaké dalsi jazyky ovladate a na jaké Urovni? Napr. némcina B1/ What
other languages do you speak and at what level? For example,
German B1.*

9. Jakymi jazyky mluvite na kazdotydenni bazi v praci? / Which languages
do you use on a daily basis at work? *
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10. Myslite, ze je znalost ciziho jazyka k Vasi vykonavané pozici dulezita? /
Do you think knowledge of a foreign language is important for your
current position? *

O Rozhodné ano/ Definitely yes

O Spise ano/ Mostly yes
Spise ne/ Mostly no

Nedokazu posoudit/ Can 't say

O

(O Rozhodné ne/ Definitely no
O

() Jiné

11. Jak se citite pri komunikaci v anglickém jazyce? / How do you feel
when communicating in the English language? *

O stejné jako pfi komunikaci v rodném jazyce / same as when communicating in my
native language

O komfortné / comfortable

nervozné / nervous

Jiné

O nedokazi posoudit / | can't assess

https://forms.office.com/Pages/DesignPageV2.aspx?origin=NeoPortalPage&subpage=design&id=WuD8oDxrOkyeQKvdBpAe TZWZUbTMy65Ck...  5/15



06.12.23 20:20 Dotaznik k diplomové praci/The questionnaire for thesis

12. Jaky zpusob komunikace je pro Vas nejpohodingjsi, kdyz mate mluvit
cizim jazykem? / What is the most comfortable mode of
communication for you when speaking a foreign language? *

() sms

O telefonicky / phone call

e-mail

MS Teams/video hovor/ video call

O

() osobné / in-person
O

() Jiné

13. Jaky zpUsob komunikace je pro Vas nejméné komfortni, kdyz mate
mluvit cizim jazykem?/ What is the least comfortable mode of
communication for you when speaking a foreign language? *

() sms

O telefonicky / phone call
email
osobné / in-person

O
O
Q MS Teams/video hovor / video call
O

Jiné
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14. Jaké jazyky pouzivate na pracovnich setkani? (porady apod.) / Which
languages do you use in work meetings (e.g., discussions, etc.)?

*
D Anglicky / English

[ ] Cesky/Czech

E\ Némecky / German
Rusky / Russian
Spanélsky / Spanish
Ukrajinsky / Ukrainian
Madarsky / Hungarian

Francouzsky / French

I I N A I B A

Jiné
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15. Jakym jazykem nejcasteji mluvite pri neformalnich setkanich? (napf.
obéd s tymem) / What language do you most often speak during
informal gatherings (e.g., team lunches)?

*
[:] Anglicky / English

[ ] Cesky/Czech

D Némecky / German
Rusky /Russian
Spanélsky / Spanish
Ukrajinsky / Ukrainian
Madarsky / Hungarian

Francouzsky / French

I I N A I B

Jiné

16. Uvedte typickeé priklady, kdy v komunikaci v cizim jazyce dochazi
k problému. / Give typical examples of when problems occur in
communication in a foreign language. *
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17. Vénujete Cas zlepSovani svych jazykovych dovednosti? / Do you
dedicate time to improving your language skills? *

O Ano / Yes

() Ne/No

18. Pokud jste odpovédél/a ano, tak jak Casto? (x hodin
denné/tydné/mésicné) A co Vas k tomu motivuje/ If yes how often?
( x hours per day/week/month) And What is your motivation?

19. Pokud jste odpovédél/a ne, vysvétlete proc/ If you answered no,
please explain why
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20. Jakym zpUlsobem se zlepSujete v cizich jazycich? / How do you
improve your foreign language skills? *

D Individualni kurzy / Individual courses

Skupinové kurzy mimo pracovisté / Group courses outside of the workplace
Skupinové kurzy na pracovisti / Group courses at workplace

Lekce na internetu / Online courses

Pres aplikace v mobilnim telefonu / Application at phone etc.

Béhem komunikace na pracovisti / During workplace communication

I N 0 e B B B A

Filmy/serialy/videohry / Films, serials, games
D Knihy/ucebnice / Books, textbooks

D Vyuka ve $kole / School education

E\ Jiné

21. Co Vas motivuje ke zlepsovani vasich znalosti cizich jazyk(? / What
motivates you to improve your foreign language skills? *
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22. Co Vas odrazuje od zlepsSovani vasich znalosti cizich jazykd? / What
discourages you from improving your foreign language skills? *

23. Poskytuje Vam zaméstnavatel dostatecnou podporu pfi ke zlepSovani
vasich znalosti cizich jazyk(? / Does your employer provide sufficient
support for improving your foreign language skills? *

O Rozhodné ano / Definitely yes

Q Ano / yes

SpiSe ne / Mostly no

O
() Ne/No
O

Nedokazu posoudit / | can't assess

24. Mate néjaky komentar k otazce cislo 23?/ Do you have any note to
question 237
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25. Byl jste tazan pfi vybérovém fizeni na znalost cizich jazyk(? / Were you
asked about your foreign language skills during the job interview? *

O Ano / Yes

() Ne/No

O Nevzpominam si / | don't remember

26. Pokud ano, jakou formou? / If yes, in what form?

O Dotazem v rodném jazyce / Question in native language
Q Otazkou/diskuzi v cizim jazyce / Question and discusion in foreign language

Pisemnym Ukolem / Written task

O Celé vybérové rizeni bylo v cizim jazyce / The interview was in a foreign language
O Jiné
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27. Myslite si, Ze diky znalosti ciziho jazyka mate vyhodu oproti ostatnim
zaméstnancim? / Do you think that your knowledge of a foreign
language gives you an advantage over other employees? *

O Rozhodné ano / Absolutely yes

O Ano / Yes

Spise ne / Mostly no

O
() Ne/No
O

Nedokazu posoudit / | can't assess

28. Pokud jste odpovédél/a rozhodné ano a ano, tak jakou vyhodu vidite?
/ If you answered yes and definitely yes, then what advantage do you
see?

29. Myslite si, Ze vas Uroven neznalosti cizich jazykl na pracovisti
znevyhodnuje? Jak? / Do you think that your level of foreign language
knowledge disadvantages you in the workplace? How? *
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30. Jste dostatecné informovan ze strany zaméstnavatele o moznostech
vzdélavani v oblasti ciziho jazyka? / Are you adequately informed by

your employer about educational opportunities in the field of foreign
languages? *

O Rozhodné ano / Absolutely yes
O Ano / Yes

Spise ne / Mostly no

Nedokazu posoudit/ | can't assess

O
() Ne/No
O

31. Jakou formou jste informovan/a? / In what form are you informed? *

32. Jaké formy firemni vyuky cizich jazyk( preferujete?/ What forms of
corporate foreign language training do you prefer? *
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33. Prostor pro Vas :) Postrehy k tématu, k dotazniku. / The space is yours
1) Observations on the questionnaire topic etc. *

Microsoft tento obsah nevytvoril ani neschvalil. Data, kterd odeslete, se poslou vlastnikovi formulare.

@S Microsoft Forms
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