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Other comments or sugges ons:

The terminology used in this thesis is rather muddled, with various terms being used alongside ”Marke ng commu-
nica on”, such as ”E-communica on” and ”Online communica on”, serving to confuse the reader.

The underlying aim is to determine the benefits of communica ng with customers and poten al customers using
internet technologies. Amazon is introduced as an example of a successful business in this respect, before going on
to compare two travel agencies – one local and one global.

Data about both agencies has been collected and analysed. Comments are made regarding the numbers resul ng
from the surveys and percentages calculated, but be er graphics could have been used to illustrate these (see table
9.1 – page 49 as an example).

Conclusions havemainly been presented in the form of advice to the local travel agency, and seem appropriate based
on the data gathered and analysed.

The level of English could have been be er, and referencing to ISO690 has not been followed.

In my opinion, the student should be given the opportunity to present and defend her thesis.

Plagiarism control: The system Theses.cz has assessed the thesis as original.
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