Appendices

Appendix 1- Research questionnaire

Please complete the following Employee Satisfaction Survey on your experience working

for Siddhartha Insurance Limited. Thank you for your time.

1. Age/B’ﬁT

O 18-25 O 26-30 0O 31-40 0O 41-50 0 50+

2. Gender/ fefT

O Male O Female O Unspecified

3. Marital status/ W yfa

O Married O Unmarried

4. Education/ fRref

O Higher O Bachelor’s O  Master’s  ODoctoral toral

Secondary degree

5. Job role/ JISHIR Q{&IW

O MSN O JA O Assistant O SA O JO O Officer O BM

6. Number of years working at Siddhartha Insurance Limited (SIL) HIOHHT BT TRDT T
T

O 0-1year O 1-3year 0O 4-7years O  7+years



7. Are you satisfied working at Siddhartha Insurance Limited (SIL)? / & qUTS AT HHAHAT

BT TR TP 157572

O Yes O No O Don’t want to say
8. My remuneration is good compared to local/government standards/ I TiRye -

TRD! JATHI A & |

O Strongly O Agree O  Neither O Disagree O Strongly
Agree agree nor Disagree
disagree

9. | am satisfied with the amount of paid leave provided by my company. / H BT GRT
TG TR Yo foerep! AR A1 H<IP @ |

O Strongly O  Agree O  Neither O  Disagree O Strongly
Agree agree  nor Disagree

disagree

10. I am satisfied with the retirement benefits offered by my company/ T TR S TRaTd
TR Jarghi FaurgEde Iqr g |

O Strongly O Agree O  Neither O Disagree O Strongly

Agree agree  nor Disagree

disagree

11. I am satisfied with number of paid leave days provided by the company. / H S

& TRDI Yo foar fdTged! S Iy g |

O Strongly O O  Neither O Disagree O Strongly
Agree Agree agree nor Disagree
disagree

12. I am satisfied with the healthcare benefits offered by the company/ H HIHIGR] UTd

TTRUDT WRAHT AHATE TIF G |

O Strongly 0O Agree O  Neither agree O  Disagree O Strongly

Agree nor disagree Disagree



13. I am satisfied with the job-related training offered by the company/ H S T

i N

TR AR a2 UIRI&UTEe I=¥ G |

O Strongl 0O Agree O Neither O Disagree O  Strongly
y Agree agree Disagree
nor
disagre
e

14. 1 am satisfied with the career advancement opportunities in the company. / H ST
HTRIR JAA HATERGLEC I G |

O Strongly 0O Agree O  Neither O Disagree O Strongly
Agree agree nor Disagree
disagree

15. I am satisfied with the support given to me by my superiors. | RT3 B RIgEd
TS AU gradHeEKe IF g

O Strongly O Agree O Neither 0O  Disagree O  Strongly

Agree agree nor Disagree

disagree

16. | am satisfied with the flexibility of working hours. / H ®IH T "veTs! dfrargere
NES ]

O Strongly 0O Agree O  Neither O Disagree O Strongly

Agree agree  nor Disagree
disagree
17. 1 can make decisions that affect my work, and | am satisfied with it/ 7RI S fAofg

TH 993 | I1F g

O Strongly O Agree 0O Neither [ Disagree 0O  Strongly

Agree agree Disagree
nor

disagree



18.The best aspect about my job is... TR BTG TRAT TS YT IH T& ...

O Comp O  Benefit O Work O Superior O  Opp
ensati Package auton support ortun
on omy ity

for
adva
ncem

ent

19. How often do you consider changing your job? / du|§ﬂ|$ HiID! HTH BIS! ANS?

O Oncein O Oncein 0O Once in a O Onceinayear O Never
a a three six month

month month

Appendix 2- Interview questions

e What are the policies followed to recognise and reward good performance of
employees in the company?

e What are the policies in place for training and development of employees in the
company?

e How good are the chances of career development and progression at SIL?

e How often do employees leave the organization?

e How does the organization provide employees with flexibility at work?

e What other motivational strategies are used in the organization?



