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ABSTRACT

The thesis differentiates the main varietiesvieen men and women conversational
style. Sociological factors, as well as the factoadogical, play the key role in human
communication. This study analyzes both of theggagrhes and points out the main
factors that affect human language. The speeclothf ¥exes is influenced by their
need to belong to their sex and by the languagd umséheir occupations. However,
the human conversation is affected by individugbrapch of the speaker/listener;
therefore, it is nearly impossible to record allctéas influencing the human

communication.



INTRODUCTION

Human communication is an integral part of oued. People need to gain and pass
over information during their whole life. If the monunication should be successful
they have to know how to deal with others, how takenthe topic clear or how to
specify things. It is important to manage these rmomcational factors — in the
conversation between colleagues, friends, in thalyacircle or even with people we
have met for the first time and we will not probabheet again. Life without
communication (verbal or nonverbal) cannot exist.

Additionally, life would also not exist withouhe differences between men and
women. Let us leave out the biological differené@snow and focus more on the
differences in their language. The aim of this ihas not only to refer to these
differences but also to explain other aspects ohdiu communication. That is the
reason why sociolinguistics was chosen as thedmste to this task — it works with
people and language — the two main actors in themaanication processes.

The first chapter of the thesis explains thengesuch as ‘society’ and ‘social class’,
creating an introduction to the field of languagféedences.

The following chapter then refers to the gendsues — sexist language is a
troublesome topic and the thesis tries to show sean@tions in the speech of men
and women as well as variations in grammar usapetbf sexes.

The third chapter deals with the language amdsage within the context — how we
speak at work, at home or with friends. The mairt pathis chapter therefore deals
with the varieties in occupations; the languagelavfyers is different from the
language of scientists or doctors (so is the liteea connected with these
occupations). Of course, language of male docwuifferent from the female ones
and | will try to focus on these variations as well

Successful conversation should also not beruqéed by inter or outer effects and
this fact is stressed in the chapter number fobhe #rm ‘conversation’ needs to be
understood first. Secondly, it is very importantttp to remove the barriers that are
preventing people from communicating - only them dhere be an effective
communication (not only between men and women)authroubles. The thesis also

tries to suggest some tips how to avoid thesedrarand breakdowns.



The fifth chapter introduces the term of psyaiguistics and the impact of brain on
language used by men and women because (as undiyubteeryone knows) both
sexes have different perception of the world ansl fidct mirrors in their language as
much as in their thinking. Psycholinguistics therefstudies minds of individuals and
brings, together with sociolinguistics, the answergjuestions why and when people
say certain things and express certain ideas.

These five chapters should show at least tha wlifferences between the male and
female conversational style and their impact on &mmicommunication.

The aim of the thesis is to pick and to point different phenomena in male and
female everyday conversation and point out occapati varieties. The topic was
chosen with the view of growing need of classifmatof the characteristic means of
expression of men and women — the differences age lsometimes and the topic,
although very complicated, was also chosen in otaletifferentiate (not to separate)
the language of men and women. The language of d®mths, however it may seem
the same, is full of variations and complicatedregpions. Perhaps that is also maybe

one of the reasons why is the human communicatdreautiful.



1 LANGUAGE, SOCIETY AND SOCIAL CLASS

The first chapter of the thesis deals with tle@nection of the language and its
position within society and social class. Firststbhapter briefly describes the terms
‘language’, ‘social class’ and ‘society’ and theannection with language. The whole
chapter then ends with description of the Sapir-iWhgpothesis and the classification

of the taboo words.

1.1LANGUAGE

Language is a tool that distinguishes us fronmals. It is a “medium by which
speakers of the language communicate their thowgtitgeelings to others” (Baugh &
Cable, 2003, p.1). Language allows people to do therk, to receive information
from the outside world, to study or to understane $cience, philosophy, poetry or
literature.

It is also very important to understand the lgacknd of this tool — economic,
political or social forces shape the language alegryand this aspect is needed to be
taken into account. The history of the languagsoimected with the history of human
beings who know the rules of usage of the languaAgeording to Baugh & Cable
(ibid), the language of a powerful nation will agguhigher importance as a direct
reflection of political, economic, technologicaldamilitary strength. That means that
for example the arts and sciences expressed inlgdhgtiage will have advantages,
including the opportunities of propagation. On tioatrary, the spread of these pieces

of art will have a positive impact on a prestigdhat particular language.

1.2SOCIETY AND SOCIAL CLASS

According to Crystal (2003, p.364), societyelithe language, has been changing
every day, therefore it is clear that these twocepts are connected. Society is
coincident with civilization; so is the languagetier spoken or written). Civilization

consists of group of people who communicate togetiseng certain rules and the
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members of those groups know how to use them. Bébpelong to different social
groups and perform different social roles” (Crysgfl03, p.364).

People are indentified as members of differemiad positions according to their
jobs, social conditions, salary, power, prestigehi¢w is usually connected with
preceding conceptions), age and sex. Crystal (20@B%&4) claims that it is usually
language, more than the clothing or the appearahb@man beings, that forms and
creates human social identity - social identityhisrefore bound with social roles and
social classes and adopting a social role involvehoice of appropriate linguistic
form (speaker at weddings, funerals, during the timge ceremonials or other
important social occasions).

Trudgill (1974, p.35) claims that social claggien considered as a connection to
language, has very similar features — differentiadogroups use different linguistic
varieties and we, as experienced members of a Ispgmeomunity, have to learn to
classify speakers accordingly. Every speaker of lHmguage uses his/her own
methods how to communicate with the rest of theldavddowever, these methods are
clearly not the same and the development of sweiaéties can be explained in terms
of social barriers orsocial distances. The forms of social differentiation Idobe
illustrated on the term called tts®cial stratification “Social stratification is a term
used to refer to any hierarchical ordering of gowgthin a society” (Trudgill, 1974,
p.35).

Social classes, as Trudgill (1974, p.37) poiots are therefore not defined or
labelled entities but aggregates of people with ilaimsocial and economic
characteristics. We must also assign great impeetaém social mobility which means
the movement up or down the social hierarchy —ntloee heterogenous a society is,

the more heterogenous is its language (Trudgilf419. 37).

1.3PHYSICAL AND SOCIAL ENVIRONMENT

The text above shows that language and socretyiable to certain rules — inter-
relationships. These inter-relationships take nfanys. There is one view, developed
in various forms by different linguists, which isost frequently referred to as the
Sapir-Whorf hypothesisnamed after the two linguists, Edward Sapir amhj8min
Lee Whorf (Trudgill, 1974, p.24).
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This Sapir-Whorf hypothesis is dealing with fhessibility that everyone’s view of
the world and environment may be conditioned byirth@nguage, although the
opposite direction (the effect of society on langgiand ways in which environment is
reflected in the language) is less controversialdgill (1974, p.27)describes two
types of environmentgphysicalandsocial The physicalenvironment is simply the
world around us — living in a society reflects taeguage and words (not onishich
words we use but alsshen howandhow oftenwe use them). For example, English
has only one expression for the white cold watésrew”. Eskimoes, on the other
hand, know, because of the environment they livenmich more expressions to
describe the snow. The English would not probaldg gonnections such as “fine

snow”, “soft snow” or “dry snow” because they reoags only one type of snow and
knows that it will be melted soon. The environmsginapes the mind and behavior of
everyone’s life and distinguishing even betweenanimuances could play the major
role of surviving (Trudgill, 1974, p. 27).

Whorf's example of the word ‘snow’ and its vargoexpressions in the Eskimo
language is well-known and he tried to prove tlaiglage is really affected by
thoughts. But according to Clark & Clark (1977, 5% these differences probably
reflect only in expertise. Eskimos are led by egaal concerns and they name
different kinds of snow, where Aztecs in Mexico w@iot.

In English, professional skiers have specialwedds for snow — ‘powder’, ‘corn’,
‘ice’, etc., whereas the rest of people has jusbvg. It is not possible that just
because people speak English they cannot notiterehices in snow.

The social environment is reflected in the kinship vocabularghe important kin
relationships are those which are signaled by singicabulary items; words like
brother, sister, mother, husbandre parts of this English vocabulary. Other
communities, however, use the tefather for description of every male member of
the family in the age of parents, i.e. the unclegdy the father’s brother) is described
as a “father” as well. The description of the fammhembers also differs with the
political and social changes throughout nations famiilies — Trudgill (1974, p.28)
mentions Russia as a typical example of these dsante first World War, the
revolution and collectivization of agriculture réted in a reorganization of the family
member’'s names(other's wifewas earlier callechevestkatoday it iszhena brata,

wife of brother)
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To sum up the chapter, it is really importantealize that it is not only the world
that shapes our language but also the people andréationships with others. Every
human being is different and the language it useshaped by many factors, as

described above.

1.4TABOO WORDS

Every society has its own systemwafluesthat affects the language and therefore
the society itself. The way through which this happis a phenomenon people know
astaboo - “Taboo can be characterized as being concerntd hehavior which is
believed to be supernaturally forbidden, or regdrde immoral or improper; it deals
with behavior which is prohibited or inhibited im apparently irrational manner”
(Trudgill, 1974, p.29). Apparentlytaboo is concerned with things people are not
supposed to talk about or do — when applied toldhguage, the usage of certain
words and expressions is forbidden.

In general, “those who use such words in a lagguhave failed to adhere to public
rules and therefore they have to be punished. Brgathe rules, however, usually
connotates with gaining the power, strength ordoee’ (Trudgill, 1974, p.29).

According to the previous text, taboo words eeffl the system of values of a
particular society — most cultures then avoid spepkbout sex, religion, excretion or
God and devil. The usage of terms belonging togtioeip of taboo words is taken as
an attack to humanity. Nowadays, in the age of rteldgy, when spreading the
information is a matter of seconds, the acceptabibthese terms in society is even
more unrealistic. Television companies are provoldeneral public by broadcasting
programmes that are not suitable for too youngoor ald people (Crystal, 2003,
p.384).

Not only are these words unaccepted by modtepeople; the secondary effect of
the existence of these expressions is the oneeolatiyuage. The strong reluctance of
speakers to utter these words causes the disappeaoh another type of words —
those which are phonetically similar. Trudgil974, p.32) provides example of the
usage of the wordockwhich practically disappeared thanks to its sexoainotation;

that is the reason why Americans rather use theeggmnrooster.
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Taboo words are usually something forbidderhand¢onversation between men and
women. They try to avoid it because crossing tlagiér basically means ‘to kill’
themselves in the company, society or communitaft{2006, p.155) says that “if we
want to cross a taboo we have to recognize it'fir¢ also asks whether there exist
some taboos that should never be crossed. Womemoarexample, more emotional
than men and therefore they usually do not talkutlsensitive or unpleasant things
(especially when in conversation with a man seentte first time). On the other
hand, when men are ‘on the hunt’ (and not only hiey try to captivate their
‘victims’ by simulating feelings they think theyeaexpected — they need to cross the
taboo in order to be liked or admired (Kraft, 2004,84).

Conversation between both sexes is thereforedeg carefully because one wrong

word or one inappropriate allusion can lead tol tedaial suicide on both sides.

To sum up this chapter, we need to realizetti@trecognition of the importance of
the fact that language is a very variable phenomédras led many language scientists
to the conclusion that this variability is connecteith the society. Everyone is
different and these, even the slightest differencesate a human being and human
beings, using their own code — the language - ersatiety. The understanding of
geography and anthropology is also required whealirde with society, so is the
dialectology. Language is a complex object to beisd — how, when and why does it

change is one of the topics sociolinguistics ididgawith.
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2 LANGUAGE AND GENDER

Men and women are different, therefore the lagguthey use is different as well.
This chapter deals with the term ‘gender’ and d@srection with spoken language.
Below the basic differences between the two gendsrspointed out and the terms
‘sexist language’ and ‘stereotyped language’ apagned.

2.1GENDER

“The term ‘gender’ typically refers to the sociabpess of dividing up people and
social practices along the lines sxed identiti€s(Beasley, 2005, p.11). Femininity,
together with masculinity could also be undoubtesityated under the term ‘gender’.
One or more categories of sexed identity are ugpaNileged or devalued. According
to Beasley (2005), in most Western societies gendades into two distinct and
separate categories of human beings as well dsetdivision of social practises into
two fields; his ‘gendering’ could be seen in Westsociety on the examples of strong
associations between men and public life and betweemen and domestic life,
although men and women occupy both of these pastadays.

In the terms of language, there is a widespi@adreness of the way in which it
displays social attitudes towards men and womeghlMicriticised has been mainly
the creation of vocabulary and grammar which rééiéconly traditionally male-
oriented view of the world. Thanks to this aspeadmen have been interpreted as
something ‘lower’; they had low status in a soci@yystal, 2003, p.368).

Moreover, modern authors (Gramley & Patzold,£08.209) distinguish between
sexandgenderwhen they say thaséx refers to biological category which is usually
fixed before birth anddender refers to social category which is associatedhwit
certain behaviour. Gramley & Péatzold, (2004) useeaample with bicycle — bike
saddles designed for women are usually wider tlaalles for men (because women
have wider pelvic girdle) — this issex differenceBikes without a crossbar (so riders
can wear skirts) are designed in response to aegattference, since there is no

biological reason why women wear skirts and menatqa gender differenge
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Of course, according to some authors, this exawipdifferences between the terms
‘sex’ and‘gender’ does not affect the variations in the speech af ared women but
it affects the functionality of the world aroundeth and, as a result, it is this

functionality that shapes the minds and words efggingle human being.

2.2GENDER AND GRAMMAR

When focused on the distinctions between theenaald female language the
grammatical part of the problem cannot be omittikkdoagh the grammar does not
play the major role in this thesis. On the othendhawithout this chapter the thesis
cannot be complete.

According to Jesenska (2010) the term ‘gendgreamed in English in the 14
century and came from Old Frengendre (Modern Frenchgenrg, from Latin
genus/generistranslating Greelgénos— kind. Today, it is a grammatical distinction,
in which such parts of speech as nouns, adjectwes determiners are marked as
masculine and feminine (as in French and Spanishjasculine, feminine and neuter
(as in Czech, German, Greek, Latin and Slovak)suoh languages, these parts of
speech, when used together, must agree gender feitaine endings in Latin
phrasesilae feminae bona€nominative: those good women), masculine endings
illi viri boni (nominative: those good men) and neuter endingdaroppida bona
(nominative: those good towns) (Jesenska, 2016)p.4

In English, grammatical distinctions of gendee anainly confined to the third-
person singular pronoungersonal, reflexiveand possessivegshe/her/hers/herself
versus he/him/his/himse)f The term non-personal, rather than neuter isallysu
preferred forit/its/itself. A contrast of personal and non-personal as asad with
the relative pronounsho/whomversuswvhich She/heris widely used to refer to a ship
or other means of transport (i.eshe runs well before the windo a country (i.e.
England will never forget those who gave up thaeied for hey and sometimes to
machines (i.eShe sounds rough, maybe the engine needs jurinigaby or young
child (especially when the sex is not known) is sbmes referred to ai$. Plural
they/themis genderless in English, being used for people t#mngs. Its use with
singular reference for people is common, especiallgpoken language (Jesenska,
2010, p.46).
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Some natural-gender distinctions between pafrsnauns show a derivational
relationship (i.e.bride/bridegroom, hero/heroinebut most have no morphological
connection father/mother, uncle/aunt, mare/stalllonSome feminine endings are
criticized as pejorative and sexist, especiallyfesninists (i.e.authoress, poetess,
usherette, stewardessthese appear to be more disliked thatress, waitresstc.).

In recent years, conscious attempts have been toadgee the unmarked or masculine
term for both sexes — words likkght attendant, bartendeor chairpersonare used
every day. Still, there seems to be no move toisthbditles such aprincess, duchess
or countesgJesenska, 2010, p.47).

Crystal (2003) also mentions the focus on inwgna neutral third-person singular
pronoun in English. He gives an example of theeser®: “If a student loses — key, —
should report the loss to the bursar.” The signis-traditionally filled byhe or she
Crystal suggests using combination like or sheor she or hebut this seems to be
stylistically awkward. In writings we can ugg)hebut this does not help withis or
him. Many writers (as well as the author of this teshoose to rewrite sentences in
order to avoid this problem K students lose their key, If a key is lost byalent, it
needs ...

As could be seen grammar and gender is songethinch cannot be forgotten

about when considering the differences in malefandhle speech.

2.3SEXIST LANGUAGE

At the beginning of this chapter a note has ¢ontade — all examples of sexist
language are to be considered as examples of Brggiast language. The reason for
this is simple — the topic of the thesis is a nald female conversational style and it
serves us well for this English written thesis e #exist language is the same in
content all around the world (improper words, séxaliasions).

Jesenska (2010, p.47) claims tHaexist language is a language that presents
stereotypes of men and women, sometimes to thewdisgage of both, but usually to
the disadvantage of women.” Crystal (2003, p.1&gjdally agrees with her by stating
that when there is something “sexist” it is “disemation against one sex, typically

men against women.”
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Sexist language usually represents men and womeguaily, as if members of one
sex were somehow less completely human or had feglkts than members of the
other sex. According to Jesenska (2010, p.47)ss&tiguage can be discussed in two
ways:

1) as the extent to which the English language systanherently sexist,
2) as the extent to which some ways of using langaagsexist.

To consider the first approach, one of the thibg look for is symmetry versus
asymmetry in the English lexis (vocabulary) — generic term is horse female isa
mare male isa stallion young horse ia foal, young female is filly, young malea
colt. Easily said, the term for different kind of hass changing according to their
“state”; whether they are young or male or female.

The second approach can be seen on an ambijuityprds Man/man The word
Man is used generically famen, women, boyandgirls, while manis used meaning
menonly (not girls, women,or boyg. That means that one expression of the word
“man” describes people as a group and the other expnedsscribes only males. The
second approach shows the possibilities of langw@agk vocabulary while there is
nothing “to play with” in the first approach — € given.

Society perceives females and males differdsglyause our expectations and gender
roles are different. Different criteria are set @&@ther gender, higher for females and
lower for males. This creates two moral codes — fondemales (this code is more
strict and conservative), the other for males (mBlexible and dynamic code)
(Trudgill, 1974, p.95).

The Eastern society is, at least according taleno medias and lifestyle in these
parts of the world, probably used to this modeimiral codes more than the Western
one. European women are having more and more poveermen nowadays and men
are not as much as strict with their women as these a century ago. On the other
hand, sexist language is not dying out becausedheiction of men that they should

rule the world is not dying out either.

2.4STEREOTYPED LANGUAGE

Both men and women tend to use certain phraseswamds typical for these

genders. There are many generalizations, for exgript the tone of women'’s voices
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is or should be soft and feminine, while men’s wmee (or should be) deep and
masculine. In female gatherings (by men named as ffarties’) voices arshrill or
cackling women'’s intonation is oftewhiningandnagging.In contrast, many men are
said to soundyruff, speakroughly and havehard or harshvoices (plus theypark out
commands) (Crystal, 2003, p.368-369).

Below are some examples of stereotyped langaageen and women according to
Jesenské (2010, p. 50):

“Women tend to use such words adorable, cute, lovelyr sweetin describing
people and objects and such vocativeswaslear, darling, sweetie,

Men tend to be more direct and less inclined towshtizeir feelings; tradition also
requires them to be laconithé strong/silent type

Women often use a great amount of adjectives amdrag My dear, it's just simply
too wonderful to see ydu

Women are often eager to talk about feelings andtiems, while men don’t tend to
use words concerning the feelings,

Women frequently usso, suchand quite as intensifiersi{s been so nice to see you
again), or as qualifiershe’s so helpful, it's such a shame he can’t be here

Women are considered to be more polite and moreeroad about correct and proper
grammar and pronunciation,

In conversations, women are believed to be inseandehedging (using tags such as
do you~?orisn't it? and qualifiers such dghink)

Women, traditionally, do not use obscene or blasphes language (they ‘leave’ it to
men)

Women are more likely to use polite euphemismdgdpics such as death and sex
Men typically talk about ‘important’ topics such pslitics, sports or war, whereas
women’s talk is ‘trivial’ and usually gossip” (Jeska, 2010, p.50).

Such stereotypes are being viewed negatively @yewomen. This judgment of
women’s styles of speech appears to be linkedwersocial status in relation to men.
Still, the question remains — does lower statud teanegative opinions or does certain
speech characteristics lead to lower status? (Jk&eB010, p.51) Even the amount of
the examples could be stunning, it introduces iggdst and well known differences
in male and female thinking and speaking. It vaédahe public opinion that men are
harsh, even brute, direct and do not show theidinige while women are

acknowledged to be soft, sensitive and they tergthtov their emotions.
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If there are some conclusions to be made fileentext above, it is clear that the
differences between men and women’s language aseingortant throughout the
society. Different social attributes and behaviauexpected from men and women
and sex varieties are symbols of this fact. Menw&othen speak as they do because
they feel a need of a particular language that dgsoto their sex. This kind of
appropriateness is somehow reinforced by variousiaopressures — being
linguistically inappropriate means to embarrass rgelli or you simply feel
uncomfortable when being among ‘more educated’ leed@pf course, really educated
people know that sexist language can harm theiaksitus and they do not use it. In
general, sexist language is taken as somethinggvaowl it is connected (in public
opinion) with low social classes. The truth is,tthiae sexist language is used all
throughout the society.
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3 LANGUAGE AND CONTEXT

Human communication greatly depends on the aliditynderstand each other. But
people always need to knowhat they are talking about; they need to be in the
context. This chapter introduces this term as agla few fields of English where the
knowledge of context is crucial. Men and womenas® behaving in different ways
at different workplaces. A female doctor may uskedent expressions than a male
doctor or, of course, male politician and vice @erghis chapter tries to focus on at

least some of these crucial variations in occupatitanguage.

3.1CONTEXT

As written above — language, as other forms ofaaaitivity, has to be appropriate
to the speaker who is using it. This is why, in pn@ommunities and societies, men
and women'’s speech is very different. There needseta certain amount of a ‘social
behaviour’ — there are certain occasions and simtthat require specific rules or
behavior and disobeying these rules could meandksaicide’. When we meet the
president we should be very polite, when we meends outside the house we will be
probably not so concerned about our polite manneasguage varies therefore not
only according to the social characteristics of sipeaker but also according to the
social context in which he/she finds himself/hdrs8bcial context therefore means
that “the same speaker uses different linguistitetias in different situations and for
different purposes” (Trudgill, 1974, p.103).

“The totality of linguistic varieties used inishvay — and they may be very many —
by a particular community of speakers can be calleat linguistic community’s
verbal repertoire’ (Trudgill, 1974, p.103). Many social factors caome into play in
controlling which variety from this verbal repemmiis useful in particular occasions.
Trudgill (1974, p.103) shows us another examplehid verbal repertoire— if a
speaker is talking to the people he works with altbeir work, his/her language
would be very likely different from the languagetine/she uses at home with his/her

family.
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It is obvious that there are many occasionshitiwwe use different tones, words or
linguistic strategies. The language of journalistsiot the same as the language of
lawyers or doctors. The following chapters will toyfocus on some specific language

environment.

3.20CCUPATIONAL VARIETIES

According to Crystal (2003, p.370), the termcigpational dialect’ has been for a
long used for the distinctive language associatéd & particular way of earning a
living. He also says that these varieties are iket legional or class dialects — it is
difficult to change our accent or dialect when wevminto a new part of the country
and neighbors immediately identify “where this ngay comes from”.

Occupational varieties, according to Crystalo@(0.37), are not like that. They may
be taken as a part of the job, as ‘a coat’ — pewpllee job use to wear it when at work
and they put it down after finishing their daily tehs. Simply, when they stop
working, they stop to use the language of work.réhae no class distinctions here.
Factory workers have the duty to master the pdatiet of words in order to manage
their work to be done — they develop slang andojanghich is hard to understand for
the outsiders. The more specialized the occupatiom, more complex and more
technical the set of words will be. Most of the wgations are linguistically distinctive
to some degree even if that should concern onlgva Words; from doctors and
managers to miners, policemen or gravediggers {&@rn2003, p.37). The fact is, that
every job ‘contains’ at least minimum of speciatizaords and the knowledge of
these words is crucial for the people who workhis field.

Crystal (1987, p.378) claims that “there is hedretical limit to the number of
special purposes to which language can be put.& Whole new areas of expression
have emerged — broadcasting, computing, commeadebrtising and many others.
Special styles have also developed in religion, lssience, politics, commerce, press
or medicine. All these branches need their spdéarajuage and the language of men
and women in these branches, however unbelievabiay seem, differs significantly,
as following chapters show. Many scientists and iemelow men as the strong ones

and women as the weaker, more emphatic ones. Dipgsens are based on historical
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experience and next chapters, dealing with somé¢hefjobs, are trying to show

whether it is the same today.

3.2.1 RELIGIOUS ENGLISH

Religious English is not as important nowadagsitawas a few centuries ago.
Religious education is slowly dying out becauseptetive faster and they usually do
not have time to ‘bother’ with God’s word. Stilkligious English plays a major role
in the history of the Great Britain and cannot lmitted from this enumeration of
language varieties in occupations.

Religious English has a number of specific feeguThere is a unique phonological
identity in genres such as spoken prayers, sernwngitanies. The usage of
graphology is also very distinctive mark of biblitexts or liturgical leaflets. Crystal
(2003, p.371) claims that there are three mainoreasvhy religious English is the
most distinctive of all occupational varieties:

“It is consciously retrospective — it “calls” batk its origins, that means to the early
period of the English language. The texts are siggpected to disciplined and periodic

reinterpretation (such as the legal English — s23B

It is consciously prescriptive — it is concernedhwissues of orthodoxy and identity

(textual and ritual).

It is consciously imaginative and exploratory — pleanake their personal response to
the claims of religious beliefs while these resgangary, from the highly structured to

the totally unpredictable” (Crystal, 2003, p.371).

It is the truth indeed that female priests areta be seen so often as the male ones.
That is the main reason why the differences inrtepeech are hard to observe. In
addition, the religious language that is used f@svsthe three points above) does not
offer much for the change in the preachers languaigjés strict but using enchanting
words, it describes stories from the Bible but gthas to ‘lure’ people into the church
(Crystal, 1987, p.384).

Historically, men only were allowed to be prgesind the language of Church is
therefore the language of men; the tradition seent®ntinue. Everyday language of
religious persons usually tries to avoid taboos\aridarisms because these words are
not allowed by Bible and Catholic Church. On thatcary, the usage of kind words
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and soft expressions is recommended to use by feegde. Every religion has its set
of taboo words and this set is dependent on therfgal experience of this religion. It
Is nearly impossible to detect every taboo wordhe world (in religious context)

thanks to the amount of religions, cults or tribabits.

3.2.2 SCIENTIFIC ENGLISH

It is impossible to know every scientific wor@dause the language of science
comes from lexicons and theories shaped centugegmus the theories are changing
every day) and the brain can conceive only limaewbunt of information. Therefore
ordinary people are able to understand only frags&om this particular field. It is
possible to use a vocabulary from a chosen arestiefice but the difficulty of full
comprehension will still be here (mainly becausehef structuring of sentences and
discourses).

The high proportion of technical vocabulary ombination with less usual patterns
of grammatical structure results into a difficulty understand this ‘language of
science’. Typical examples of these misunderstaysdare to be seen at the doctor’'s
office — millions of people are there every day astdl they sometimes do not
understand the language they are spoken at. “Haidahguage is therefore criticized
for opaqueness and impenetrability. The persistentieis problem has led to various
remedial measures, in the form of science jourmaligeneral reference books (...)
and communicative-aware organizations” (Crysta3(.373).

Scientific English, like the English of religiprs depending on certain patterns that
need to be followed and these rules need to be dftkowed. Scientific language
depends on the subject of science (the subjecesdarch) and is also affected by
academic language — usage of titles, special, ewentelligible words or long
expressions (Crystal, 1987, p.380).

Women in scientific branches tend to use morphatic language (where possible)
and their language is affected more by their fgslinvhich leads to ‘enlightening’ the
topic sometimes. Men, on the other hand, are harditeir speech and they go straight
to the point however unpleasant the topic may eyTtend to not to mix personal

part of their life with the part professional.
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Of course, both sexes are affected by the jely to, some a bit more, some a bit
less but the truth is that the language of thensisies is hard to understand unless a

person becomes one of them.

3.2.3 LEGAL ENGLISH

According to Crystal (2003, p.374), legal Enlglghares with the science a concern
for coherence and precision and with the religioregpect for ritual and historical
tradition. It is also criticized for being imperadte (like scientific language) and
willful in its mystique (like religious English). égal English has been always pulled
in different directions — its statements have tgpheased in the way so that we can
follow their general applicability and, on the atheand, they should remain specific
enough to be able to apply to individual circums&m Finally, they have to be
expressed in such a way that people can be ceatmnt the intention of the law
respecting their rights and duties. This is whyaldanguage has developed such a
complex grammatical structure. It has long sentermecause it tries to work with
many different issues in a single statement. dis® repetitive — it needs to make clear
whether a new statement applies to the previous(angart of it or a whole) or
whether it is something completely new. It usesrdmated phrases and long lists of
items because it wants to reduce the uncertainbytalvhether the law applies in a
particular case. “More than any other variety, ldgaguage has to impose order on
the fuzziness of the English lexicon” (Crystal, 30p.374).

Men who have become lawyers or judges are awfdfeeir high status and they act
accordingly. Their language has no place for fumoments or useless phrases. After
all, they had to study hard and their language Ishairror their education. Moreover,
legal English is full of laws, codices or regulaisothat require correct usage of
language they are written in (Crystal, 1987, p.386n in these professions tend to
be hard and strict — they need to insist on themahds and opinions and to be able to
bargain at a right time.

Women have to be strict and harsh as well farehis no place for a weak
personality in this field. Their language has to fbee of emotions and personal
opinions however tempting it may be. They spealbmling to their status as well and

they have to follow the patterns of written legallsh.
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1)

2)

3)

4)

5)

Men and women using legal English are (like sits¢s) bound by the written form
of this type of English and there is not much sptcde creative, although some

personal affections are not excluded.

3.2.4 POLITICAL ENGLISH

Politicians usually tend to manipulate theirerst That is the reason they never
hesitate to use euphemisms, jargon or foreign esmmws. Jesenska (2010, p.61)
names five different approaches to the manipulathigty of politicians:

Newspeak- First used by G. Orwell in his novE984 the aim of the newspeak was to
reduce the number of words in the English languagfehad to reduce the thoughts
and ideas of people that were considered dangeBasscally, newspeak is a language
used by politicians and government officials whistdifficult to understand or which
does not mean what it seems to mean.

Doublespeak- Doublespeak is a language that has no real mgamihas more than
one meaning and is intended to hide the truthsuially makes bad things seem good
(‘negative patient care outcome’ is nothing elsantfthe patient died’), it pretends,
misleads and distorts reality.

Eurospeak- This new “jargon” has its roots in 2004 when Eweopean Information
Association published a 350-page dictionary calenlojargon It is a dictionary of
abbreviations, acronyms nicknames and terminolaggdun the European Union’s
agencies, institutions, schemes, projects and anogres. Eurocrats use them without
further explanation and it is difficult for thosénardo not know it to understand it.

Political Correctness (PG) political correctness is basically a belief tlasiguage and

practices which could offend political actions (aggely) should be eliminated.
Political correctness works with nowadays termshsag gender, race, class or age —
the keepers of political correctness say that pespk only certain things in certain
ways and this makes PC a powerful form of censprshi

Technospeak Technospeak is a blendtethnologyandNewspealand this term first
appeared in the 1980's. It refers to an informaintéor a prose style used by high-
technology industries and the marketing and pulpligroups that surround them —

typical for Technospeak is a usage of acronyRAM, RON, number-and-letter
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groups Windows 9Y, fixed phrases hard disc, Random Accgssr word-plays
(VisiOn) (Jesenska, 2010, p.62-73).

Male politicians (however hated they sometimes) are, together with lawyers,
doctors and scientists, masters of their craft.atidition, they have to be very
inventive. They are able to use rhetorical and dtariechniques which we associate
with advertising or media. Politicians have to lmtoes — they have to work on the
assumption that what their opponent says is arhelevance or waffle. It is again a
male politician that is aware of his high sociatss (and longer paycheck) and acts
according to this fact. He has to be full of auttyprhe has to speak because silence
means not telling the truth; he has to be strichvkis opponents but kind to voters
(Crystal, 2003, p.378).

Women in politics are quite a new phenomenoryTiave even higher motivations
than men in this field and so are their ambitidrernale politicians are aware of their
‘motherly love’ — a power that affects people — goldy with people’s feelings.
Together with men in politics they tend to usetybes of languages mentioned above

(of course, beside the Technospeak) to manipuktplp’s will and their (re)election.

3.2.5 NEWSMEDIA ENGLISH

The media reflect all aspects of the human dmwiand through them we are
allowed to be close to various aspects of humam -ifreligion, politics, science,
literature or sport. The language of the media Wsuaries with the format; a
newspaper will communicate with the people in dedént way than, for example, a
radio or a TV channel.

As Crystal (2003, p.380) puts it, the situati®®ven more complicated when we are
speaking about the news. Reporting news (in spakenritten form) is one of the
most difficult situations to be found in area afig@age use. The main problem here is
the constant battle against pressures — in ordirttee column or a radio window the
reporters are forced to cut as many as possibikejf will not, someone else will do it
instead of them. The main word has the editor (afy2003, p.380).

Another problem (ibid) is also the constrainposed by a favoured conception of
audience. The reader/viewer/listener wants to fieds and shocking information in

the media every day. This is another ‘outside pnesshat makes the job of a reporter
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harder — the finished product may differ signifitgrfrom what is first submitted.
Moreover, once the publication or channel finds wag to ‘sell themselves’, it tends
to stay with it and imposes it vigorously on itsteral. Shortly, it is very easy to
identify media according to the language and feattiney use (Crystal, 2003, p.380).

On the other hand (ibid), broadcasting mediarasponsible for the emergence of
the varieties of their own. These media are in iooal search for new ideas and
formats and they are constantly afraid of beingestiyped, old. The only ‘language
style’ they usually perform is the one in programsnier children or game shows.
Weather reporting is also one of the best exampfethe language style because
language here is reduced t bare essentials (Crge@B8, p.384).

James Monaco (Monaco, 2000, p.152) says thHat # not a language in the sense
that English, French, or mathematics is. First df &'s impossible to be
ungrammatical in film. And it is not necessaryéarnn a vocabulary.” He wants to say
that the medium of television is understandablendwe infants. Moreover, even the
simplest visual images are interpreted differemtlyglifferent countries or parts of the
countries (Monaco, 2000, p.152).

Both men and women are usually solving only prablem when being at the TV —
how to look good. Precise and quick language ithersecond place but still plays the
major role. Moreover, broadcasting has also greattyeased popular awareness of
linguistic diversity (Crystal, 1987, p.392). Eveaydspeakers at the radio or in the TV
studios, either men or women, have to have veryepsional approach to their job,
otherwise it would be a death of their careers.

Again, more empathy could be observed in theaferappearance in front of the TV
cameras (the question is whether it is not pretgnhtdet if they want to be at least on
the same level as their male colleagues they noogt (or sound, in the case of radio
programmes) serious. There is no place for mistakeslanguage of these people has
to be perfect.

The possibilities of usage of the language icietg are nearly never-ending. It is
always the context that plays the main role in hurmammunication; we have to
differ whether we are talking to an officer, butche politician. The fact is that people
are forced to solve problems and dilemmas everyadalyit depends on their ability to
use the language correctly with the knowledge ef ldinguage of particular groups.

Still, context is only one small wheel in a hugecimae called ‘language’.
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Men and women are sometimes forced to use tiguége of the opposite sex or to
“adapt” themselves to conditions in their jobs -théy want to be successful they
simply need to do this. Going against conventiagnsisually not the best way to
succeed — they can lose their jobs and this pdisgis not the option nowadays.

Higher position at their place of work costs mdrart recreating their vocabulary.
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4 CONVERSATIONAL BARRIERS

Once again — the human language is a complicatdchtml fully understanding of it
is a matter of hard studying. However, there arenymthings that complicate a
communication of two (or more) people. Before dealwith the conversational
barriers the term ‘conversation’ is explained. Theome features of ‘perfect’
communication are described and finally some tipsgét rid of communication

barriers are presented.

4.1 CONVERSATION

Language is not only a symbol of humanity nowada its development is quick
and carefully worked-out at the same time. It is tiearer of the information and
expresses the mood of the speaker. But what reekes the language exceptional is
the fact that without it it would be impossibledeeate, establish and maintain human
relationships among two and more people. Conversatelps people to find out
everything about the others, probably subconsgpusithout even knowing it.
However, even conversation has its rules — imprgaeise between words, incorrect
usage of an intonation or simple misunderstandfrgedain expressions could lead to
embarrassing events in the spoken language (Cr{&@¥, p.116). There is no need to
stress that if this should happen when applyingHerjob or at the company meeting,
the consequences could be immense for the speaker.

Conversation (or communication) “can be congideas a personal process that
involves the transfer of information and also iad some behavioural input.
Communication is something people do. It does n@t evithout people taking some
form of action. It has all to do with the relatibms between people” (Ludlow &
Panton, 1992, p.2).

Deborah Tannen describes “a perfectly tuned exsation as a vision of sanity — a
ratification of one’s way of being human and ongace in the world” (Tannen, 2003,
p.4-5). It is absolutely important that the persea are talking to understands the
meaning of the words we produce and the body laggwae produce incidentally. If
these conditions are not realized, one’s psychotgiell-being suffers and there are
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questions arising about competence and self-camdglef an individual. Language is
a social phenomenon which is connected with vabigbe society that it is used in
and with the whole society structure. In short, rgvaspect of the language is
evaluated differently — accents or dialects of theguage, for example, carry a
different meaning (Trudgill, 1974, p.20).

Differences in some language may lead to diffees in perception of the world. It
is clear that the Czech speaker perceives the vdiffierently than the English one.
And what is more, the translation, if not well-madan change the meaning of the
whole sentence or structure. Thereforasisometimes very hard to understand the
other nation’s speaker, because even if the paaints of the conversation know how
to work with the second language, the social emvitent of this language remains
hidden to them.

It is nearly very common in the situation wheman meets a woman — they will
probably not have problems with understanding eattfer but their thinking and
usage of language will be different. They are aéfédy age, emotions, social status
and processes in the brain and all these factchalhge the conversation significantly
(Jesenska, 2010, p.44). Male and female conversdtistyle in everyday life is
therefore varying — every conversation is differamd every man and woman has their
own way to transform their thoughts into words. é#d there will not occur any

barriers or breakdowns in the communication.

4.2 BARRIERS AND BREAKDOWNS

According to Crystal (1987, p.342), “the discovémgt language can be a barrier to
communication is quickly made by all who traveludst, govern or sell.”
Communication barriers between two or more peopk reot only problems of
foreigners but also of two friends who have met qugside the house. Our exemplary
friends are of the same sex and they probably tiredway out of their momentary
misunderstanding but what if they are man and wd&vamd what if the man secretly
loves the woman? The risk of rise of the barrighen even higher.

Robert G. King (1979, p.19) differentiates betwéarriers and breakdowns He
says that they are related, but different. Barrexist, breakdowns occur. Barriers are

obstacles to be overcome and something which siarti® way and prevents people
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to perform a perfect and successful communicatidmey do not exactly prevent
communication but they make it difficult by interfey with mutual understanding and
accomplishing the goals of speakers.

There may be barriers in the sender (the onéuging the message), in the receiver
(the one to whom the message is addressed) anthdlsmessage. They occur in the
physical, social and cultural environment. If tharriers are not overcome, the
breakdowns may appear — the conversation “breaken’doThe fact is that the
conversation itself will not necessarily end, blaéde breakdowns may prevent the
speakers from the successful and productive exehafiginformation. Therefore,
breakdowns are result of communication barriersrfigrs cannot prevent interaction;
rather they distort the interaction, at least fritli@ point of view of the sender” (King,
1979, p.19).

The termbreakdowncan be used as a description of two different umalions.
Firstly, the breakdown can occur when the commuioicas not efficient, that means
that the receiver did not understand the messagéhensame way the sender
understood the message. The meanings of receiwer different from the meanings
of the sender — the receiver got the message histureable to “decipher” it, although
the sender tried to do as best as he could.

Secondly, the breakdown occurs when the commatiait is not effective. In this
case, the receiver understands the message amteéhBons of the sender, but he is
not willing to listen or react to what was toldoRr the point of view of the sender, the
communication was not successful because he didgabtthe desired response.
However, from the point of view of the receivere ttommunication was a success —
the receiver is just unwilling to respond.

These two examples also show another imporeattfes of the language that need
to be distinguished and noted — terms efficiencyl affectiveness. Efficiency
describes the ability of reaching the best resatlita cost of minimum resources used
while effectiveness simply means to be effectioehe fast, neat, clear and successful
(King, 1979, p.20).

Barriers between men and women are usually dabsemisunderstandings or
wrong expressions from the side of the speakereOtyarriers are created by
performing the conversation outside — noise is gehproblem when communicating.
One of the most typical barriers observed in compation of men and women is

silence— one of the speakers is shy or unable to follog/tbpic (mostly completely
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different from favourite topics of the opposite ye&xnother problem could beody

language that can affect the whole communication into uirdéte direction —
gestures and poses can be the most effective tsawleen (im)properly worked with
(Pease & Pease, 2008, p.256).

4.3 EFFECTIVE COMMUNICATION

There are a few tips how to avoid barriers imownication but before that, it is
important to understand how these barriers arenatigd. Ludlow & Panton (1992, p.
9) claim, that in order to communicate well we nés#&now ourselves, our frames of
reference and limitations. We also need to be iblessess other people. Only then
can we hope to find the best ways in which to comigaie effectively with others.

Ludlow & Panton (1992, p.9) also give some @& thasons why we do not assess
other people well:

* “We assume that they are going to behave the samyeirwevery situation —
the communication then lacks enthusiasm and priovee useless.

* We try too hard to put everyone into consistenegaties — this stereotyping
does not allow us to be objective during the cosaton.

* We are too influenced by first impressions — th@espance of the person
should not be an obstacle in the conversation.

* We are positively influenced where we have commmaracteristics with other
people, i.e. same school, same functions, etc.,we are, unconsciously, more
open when being in the conversation with the peoptae same “level”.

* We are too influenced by apparent negative poirgsjf someone is not very
good at short-term decision making we might thimkt the will probably be not
a very goo long-term decision maker either.

*  We make constant errors because of our own linfieades of reference and
self-concepts — the modesty is the best recipechiesing a success in a
conversation.

« We are not sufficiently interested in, or pay ernfoagfention to other people —

common “mistake” in many conversations; we ratheink about more
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pleasant things than to listen to someone whosecbpdoes not interest us”
(Ludlow & Panton, 1992, p.9).

All these problems can cause considerable tesuipl the process of communication
that consist of sending, receiving, understandpgydeived meaning) and accepting
(using feedback). These seven points above areaplsicable to the conversation of
men and women but they do not complete the ligtie€es of advice for successful
communication.

Possible ways to effective communication betwieeth sexes are many. The points
above show the main ones but, for example, eyeacbnannot be forgotten as well as
touch or mimics (Pease & Pease, 2008, p.267). fsfeecommunication depends on
the will of both communication partners and is astmuch dependent on the content

as on the mood and sympathy of speakers.

4.4 BARRIERS TYPICAL FOR COMMUNICATION

During the conversation, there are always someesais other barriers every time
the process is conducted. It can be compared Wwéltuning of the radio — only the
right frequency allows us to perform undisturbeanarsation. Ludlow & Panton
(1992, p.10) present several factors that affeerpersonal communication and that
are usually the cause of communication barriers:

» Status effect this feature occurs when one person is conditlehegher in the
hierarchy than another, i.e. when the subordinaseimderstands the order of
the superior.

* Semantic problems these troubles occur when people use eithesange
word in different ways or different words in thensa way. They also occur
when people use jargon or professional jargon (whiey expect others to
understand) or language which is outside the athetabulary.

e Cultural differences— they affect communication between people from
different departments in the organization. They alscur between people who
have experienced different social and religiousirenwnents; i.e., In England
an invitation to dinner at 8 pm would see most tgiagiving at about 8:15, in
Germany would it mean at 8:00 exactly, in Greed® 9:30, in India even
later...
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» Perceptual distortions- is usually caused by having a poor self-con@ept
self-understanding, or a poor understanding ofrsthe

* Physical distractions- this could mean a lot of noise (car noises fautside
the room, typewriting from a nearby office), pomhting or even a frequent
movement of body posture, fiddling with a pen inaad, etc, ...

» Poor choice of communication channelsvery important nowadays; if you
want an immediate response from the receiver, yiymbably use a mobile
phone than an e-mail or voicemail box.

* No feedback- One-way communication is quicker, two-way comroation is
more accurate. It helps both the sender and theivexc measure their
understanding and correct misunderstandings (LudolRanton, 1992, p.10-
12).

Typical communicational barrier for male speaki@xcept for the barrier linguistic)
in the everyday life is the roughness he leadstmyersation. It could be his biggest
plus, it could be his biggest minus — he blocks pihecess of communication by
creating such an unpleasant atmosphere. On the didued, women (as being
emphasized many times before) tend to be talkatind speak with no bigger
problems — again, this could be their biggest miousnen are usually used to another
type of conversation as mentioned above (Tanned2,18110).

Barriers in communication are therefore creatiedm the bigger part) by the

speakers themselves and some tips how to avoid thmsbles are mentioned further.

4.5 DEALING WITH BARRIERS

Obviously, communication barriers are one oflilggest problems of conversation.
Everyone is affected by them and everyone is prioduthem. Still, there are a few
things every participant of the conversation canrdorder to make communication
easier, without any breakdowns and misunderstasding

One way of reducing the effects of the barrieysbeing cautiousduring the
communication process abeing awareof the ‘message’ of the conversation. Ludlow
& Panton (1992, p.12) are describing the proceshioking of sender, receiver and
what should they be both aware of.
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The sender should always ask himself/hersedf whomshould the message go?’
He/she has to realize to whom is he/she speakirantlp more importantly\Why?’
What are his/her motives and how should he/she sthdbe words during the
communication. The sender must also knekat he/she wants to communicate (that
means, he/she has to be clear about the topic3hkldlias to choose approprititee
for his/her reception andnguagethat is understandable for the receiver. Lasttisn
to choose docation which will not interfere with the reception, und&nding and
acceptance of the message (home?, privately?yriougp?) (ibid).

The receiver has also a few options how to nthkecommunication easier. He/she
should be fullyattentiveto sender antdlsten carefullyto the message that has been
sent. If he/she does not understand the messafgbehghould not be afraid &sk for
clarification or repetitionwhere necessary (ibid).

Finally, both the sender and receiver shouldizeahat misunderstandings are
bound to occur and therefore they shdoddalertat all time. Then they have listen
to each other carefullytest their understanding of the message ah@dre their
opinions, feelings and perceptiogenerated by the message (Ludlow & Panton, 1992,
p.12-14).

Men and women in everyday life usually do ngttty get rid of communicational
barriers because they are not even aware of theso, Ithe tips above should be
typical examples of how to solve these problems laedome better speakers and
listeners. Women are said to be much better liste@nd even better speakers,
because of their soft language and fluency) ang #ne more open to solutions that
help to remove communicational barriers. Men ondtieer hand are said to not have
that effort — they are either too proud or too -selfifident to do something in the
matter of barriers of communication. According tom& authors, the ability to solve
problems in communication is therefore dependenthernwill of the speaker/listener
and on the personality of the speaker/listener.

Obviously, the communication between two pedplgot as easy and uncomplicated
as it may look. There are many features of the emation which can decide whether
the conversation will or will not be successful.eTétudy of communication barriers
should be taken as a serious one because whatecaorse than misunderstandings

between native speakers?
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5 LANGUAGE AND PSYCHOLOGY

Language is the major component in understantheghuman behavior. Human
language is complex and allows us to communicatkff@rent levels. Therefore, one
of the disciplines, connected to sociolinguistiés, psycholinguistics. It studies
psychological processes involved in language. Taemof a woman is different from
a brain of a man and vice versa. Psycholinguisscsherefore one of the main
branches of linguistics that is able (working whiological data) to find out the
biggest variations in the male and female speech.

The next chapters are trying to decipher thesagss of psycholinguistics and its
features — they are briefly describing this ‘langgi@cience’ and the troubles it has to
deal with. The last chapter shows the connectidwdsn the language and thoughts
and how thoughts are affected by human language.

5.1 PSYCHOLINGUISTICS

“Psycholinguists study understanding, producamgi remembering language, and
hence are concerned with listening, reading, spgakwriting and memory for
language” (Harley, 2001, p.2-3). In other wordsyg®linguistics is interested in the
way we acquire language and in the way in whightéracts with other psychological
systems.

One reason why we take language for grantedhas it usually happens so
effortlessly and, most of the time, so accuratelywhen you listen to someone
speaking, you simply understand him/her. Thereoalg special circumstances that
make us realize the complexity of human languagktla@ connection of language and
brain: if we are searching for a word but cannaohember it; if we try to learn a
second language as an adult; if we are visuallyaired or hearing-impaired or we
meet someone else who is; if one of our relatives & stroke which affected their
language... These are just a few examples of possdkcation of psycholinguistics.

Harley (2001, p.2) lists eight functions of lalage — the primary function of
language is, of course, to communicate. We can w@dsoit to express emotions (by
swearing, for example), for social interaction @aying “bless you!” when someone
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sheezes), to make use of its sounds (various ehilgames), to attempt to control the
environment (magical spells), to record facts, Himk with and to express identity
(Harley, 2001, p.2).

According to Jesenska (2010, p.104), languageajsr component of understanding
human behavior — different areas of study emphadiferent aspects mentioned
above. For example, the study of anatomy emphadizescomponents of the
articulatory tract (such as tongue or voiceboxyropsychology deals with the roles
of different parts of the brain in human behaviarguistics examines the language
itself. Finally, psycholinguistics simply examindgge psychology of the language — it
studies the psychological processes involved igdage (Jesenska, 2010, p.104).

Psychologists believe that we store represemmtof words in a mental dictionary.
Psycholinguists call this mental dictionary thexicon It should contain all the
information that we know about a word, including $bunds, meanings or the written
appearance. The lexicon must be huge; the reasorabimate is that an adult knows
about 70,000 words. Word recognition can be thowgtas a rather like looking a
word up in a dictionary — when we know what the dvig, we then have all the
information about it, such as what it means and twspell it (Harley, 2001, p.6).

Psycholinguistics deals with problems that cansbmmarized in a few questions:
when we see or hear a word, how do we accesspitesentation within the lexicon?
How do we know whether an item is stored there @f What are the differences
between understanding speech and understandingallyisypresented words?
Psycholinguists are interested in the processdexafal access and how things are
represented (Harley, 2001, p.6).

The reason why psycholinguistics is mentionedsigsontribution to the studies of
speech of men and women. Harley (2001, p.63) clahmas “girls appear to have
greater verbal ability than boys, while boys appéarbe better than girls at
mathematical and spatial tasks. The sexes diveogjeeably in performance from
about the age of 11.” He also claims that it is ooty the biology that shapes the
language of an individual but also the social ceintthat is also very important
(Harley, 2001, p.63).

It is therefore clear that biology goes hantaad with society (in terms of language
development) and such a connection cannot be ahiiitéhis thesis. Of course, men
and women are different biologically and this diflece plays (together with

sociological differences) major role in the studyheir language.
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2)

3)

4)

5)

6)

7)

8)

5.2 CONTROVERSIES IN MODERN PSYCHOLINGUISTICS

Psycholinguistics has to deal with many problentsvadays. There are nine
troublesome topics, mentioned by Harley (2001, {2QBthat this branch is trying to
solve and that deserve our attention. They are iovead at least briefly in order to
show the complexity of psycholinguistics:

Psycholinguistics is trying to discover the proesssnvolved in producing and
understanding language. These processes needdisdoxered in order to complete
understanding of the language (Harley, 2001, pa)8-2

The second problem is the question of whether anplgrdifferent language processes
are related to each other (i.e., to what extenttlaeereading processes involved in
processes of speaking and vice versa) (ibid).

The third question is whether or not processeaimgulage operate independently of
one another or whether they also interact. Anatispect of this theme is at what stage
does context have an influence or when do diffetgoés of information have their
effect (i.e., does the meaning of a sentence Inelpdognizing the sounds of a word or
in making decisions about the sentence structijiied).

What is innate (or typical) for the language? Pslidguistics tries to find out the
answer (ibid).

Next question makes us think whether we need tr tef explicit rules when dealing
with language processing (ibid).

Sixth problem mentioned by Harley is sensitivitytbé results of experiments to the
particular techniqgues employed. In other words, ds&s whether we would get
different results if we tried another ways to ge¢rh during those experiments. He
emphasizes that the distinction between data awtyltould be very big (ibid).
Seventh point deals with the concentration on peegiose brain (or parts of their
brain) is damaged — the language of these peopiebeavery helpful for the
(psycho)linguists because they will understand ntbeeconnection of language and
brain processes (ibid).

The eight topic deals with cognitive processes. H®wossible that some people are
able to learn two, three or more languages withdificulties while others have
problems with their own mother tongue? How do ttrapslate between them? This is

another topic psycholinguistics deals with (ibid).
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9) The final point is probably the most important € fisycholinguistic research should
be applied to everyday problems. Language is téiegranted in many cultures but
there are still many occasions when problems odourehabilitation patients with
brain damage, in learning to read, in developingmater systems that can understand

and produce language (ibid).

These nine points show only partially the hugepe of field of psycholinguistics.
They are not discussed into details but they shsiilldgive the reader an overview of
the complex connection of the language and bragtgsses. While “using brain”
every day in a social contact, the need of psynalstics grows up and it has its top
table together with sociolinguistics. The topicowd show everyday problems of
studying everyday language of men and women. Thenplx field of
psycholinguistics is trying to focus on human braid the variations in the speech of
normal people (if the term ‘normal’ means a heglthwerage human being); of course,
its main purpose is to study deviations in humankihg (and thinking of men is,
according to many scientists, definitely differémm the thinking of women) and to
describe/remove them. Psycholinguists simply udeséovational and experimental

data to construct theories” (Harley, 2001, p.4).

5.3 LANGUAGE AFFECTING THOUGHT

Language and thought are usually looked at frmme point only — from how
thoughts affect language. But the Sapir-Whorf hlgpsis mentioned above says
exactly the opposite — the language affects thoultgse words above do not need to
be repeated, although some interesting facts, coimmce this hypothesis, deserve
attention.

The example of the word ‘snow’ (see chapter IsBpws one thing — it is
unimaginable to learn certain things without leagnthe special vocabulary that has
been developed for them. It does not definitely mimat expertise is gained only in
this way. In many cases it is on the contrary — ekpertise comes first and the
specialized vocabulary comes later (Trudgill, 199.47).

The education of the children (their “develogingo adults) may be also shown as

an example of gaining this expertise. The “highte@alized” language (that means
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the language they hear every day from their pammisother adults) is a distillation of
generations of human experience and this knowladgeffectively transmitted to
children through this “adult jargon” (Clark & Clarli977, p.555). The process is
cumulative — learning of new words allows childrenget new information from
different areas of knowledge and, on the contrdrgse new areas enable them to
learn new words; and the circle continues.

Language is important whenever people talk emigelves as they try to keep track
of where they are in a problem or in a list of gsrio do. The Sapir-Whorf hypothesis
wants to show that language affects thoughts —usecaf the complicated language
people speak and its variations, some conceptdiffi@ilt, sometimes impossible, to
deal with. No convincing examples of these diffeesihave shown up but language
can be stretched and adapted to fit the needsrtofally any group of experts. What

this suggests is that differences in the langueafieat the culture and not vice versa.

According to many language scientists, languiaga tool and every tool has its
manual; language must be capable of expressingitatdeas — experiences, social
relationships or technological facts. It must fallgertain rules and it has to conform
to people’s limitations — every one of us has dimyted memory and different “brain
processes” happen in our head every minute.

The reason psycholinguistics was mentioned igtttesis is the close connection of
this linguistic science with society (sociolingigs). It helps us, through language, to
reconstruct pictures, solve problems or keep tragkif things in memory. Without
these abilities the communication between humansildvde impossible. The
conversation between men and women follows ceraes and it is the brain that
controls this conversation. As written above, theughts of women, when in the
conversation, are different from the thoughts ohmeanguage is therefore affected
by thought more than one could think and psychaoiistees, together with
sociolinguistics, plays the key role in identifyitigese variations (Harley, 2001, p.63).
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6 CONCLUSION

From the text above, it is clear that the cosatonal style of men and women
differs in many ways. The speech of both sexesikienced by biological and
sociological aspects and these two factors helgvolve the language of every
individual from the early age. That is what makesrg human being unique — it is the
(in)correct usage of language based on the knowlefitanguage, its usage within the
context and the speaker’s/listener’s ability to gdtof barriers in communication.
Women have other abilities than men in this fiehd dhis thesis tried to point out
some of the most apparent ones.

First, there was a need to define the terms‘lekguage’, ‘society’ or ‘social class’.
The Sapir-Whorf hypothesis showed that languagaffescted by people and their
relationships with other people. Every society iie®wn system of values and these
values are defining the usage of the language.i$taso connected with the usage of
taboo words — women tend not to use them while aren‘courageous’ enough to
include them into their vocabulary, even if it shtbmean that they will embarrass
themselves.

Both men and women usually tend to use certarages or words typical for their
sex. Women are more emotional and use a great dnujuadjectives, adverbs,
intensifiers and euphemisms. Men, on the other hase harsh language, go straight
to the point and talk about ‘serious’ things, ligelitics, economy, war or sports.
Nowadays society has to solve the problem of séxigjuage that affects the ability of
men and women to (mostly) work together. This pinegmon is also dependent on
media and on the fact whether people talk aboutt$¥esr Eastern society — even that
women are having more power than centuries ago,stiléwant to show that they are
the ones who rule the world.

The thesis also wanted to show some differencethe everyday language of
doctors, lawyers or television reporters. It iswenportant to realize that the context
of the language is crucial for understanding itgper usage. The thesis shows that
language of men and women in their occupation$fested by their sex but the need
of keeping their jobs is sometimes forcing them uee specific language

corresponding to their professions.
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Conversation between men and women (and, ofseplnetween two people of the
same sex) is sometimes full of inconveniences. @irse, the ability to solve
communicational problems is depending on the willtiee speaker or listener but
women tend more to remove the barriers in commtinitdy listening and trying to
get rid of them. Men are too self-confident to dgthing with these problems.

Last chapter of the thesis is devoted to thectoppsycholinguistics which, together
with sociolinguistics, analyzes the creation ofgaage, this time from the view of
biology. Psycholinguistics helps to solve problemeonstructs pictures or keeps
tracking things in memory. The thoughts of womermanversation are different from
the thoughts of men and these variations (and nigttbey) are shaping the language
nowadays.

The thesis tried to differentiate the languadgen®n and women in everyday
language by pointing out the most important feaure their language. Both sexes
speak different in different occupations and ddfer situations (even under similar
circumstances) and it is nearly important to recalidhese variations. On the other
hand, these variations are making every single opersnique and successful

communication would not be possible without them.
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RESUME

Bakaldsk& prace je zaena na zjiovani rozdil ve vyjadovani mua a Zen, a to
jak v pribéhu kaZzdodenniho Zivota, tak ghem vykonavani ditych povolani. Na
zaklad uvedené literatury byly identifikovany hlavni ziyadkefinujici vyjadovaci styl
obou pohlavi a problémy souvisejici s kazdodennv&wzaci, jako jsou sexismy, tabu
nebo bariéry mezi mlwmi (stejné narodnosti). Byly téZigulozeny navrhyci
piipominky, jak sedchto nezadoucich projéwebavit, fipadré je omezit.
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