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Other comments or suggestions: 

The topic of the thesis is very important. I appreciate that the author tried to summarize the effect of mobile appli
cations on different industries. 

There is a missing chapter Objectives and methodology. The aim of the thesis is only mentioned in the Abstract. 

The literary sources are not uniform. 

I recommend the thesis for the defence. 

Questions for thesis defence: 

Which mobile applications were invented or improved the most or had increased use in the covid era? 

Did the author try the Starbucks mobile application? Is it known if the mobile application increased the revenues of 
the company? 
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