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Benefits and Barriers of mobile
application use in Nepal (ﬁtﬂFITIT J-I\IGIISﬂ
TY YOThT BIeal ¥ SIUTES)

This survey will collect demographic information about the respondents, including age,
gender, education level. The second section will include questions related to the benefits
and barriers of mobile application use in Nepal for crisis management during or after the
2015 earthquake in Nepal?

T qa&Urd STReeE®! SR, forg, fRiem TR afed sHuiRee i THHR! Tgad T |
G GUSHT AUTCTHT T 084 P YH ! THIHT a7 Ufes Ydhe TaeITIHT ATRT ~uTerdT
TIeTSd URIhI-Teh! FATh] BI3al R ST Jral UHgE JHIART a2

* Required

1. What is your gender ? Wﬁﬁ{%%ﬁ ?*

Mark only one oval.

Male (J2W)
Female (Hfga)

2. Whatis your age? *

fore IR efl 812

Mark only one oval.

Under 18 - (3¢ M)
19-24 (3R-X%)
25-31 RW-3
32-38 (3R-3¢)

older (HT)
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3. What is your education level? dUTS®! RI&TH! TR Hid T2 *

Mark only one oval.

Elementary (W4 ®)

High School (3 faeTer)
Bachelor Degree (HTd® dg)
Master Degree (AR f&Uh)

Doctorate (EEI@_C')
None (ﬁqﬁ%_'f)

4. Have you used any mobile applications for crisis management during or after ~ *

the 2015 earthquake in Nepal? ((UTEHT I 2084 P YHHYTeS a1 Ul Hehe
HARITIAHT AT H AR T YA THHID! S ?)

Mark only one oval.

Yes (Eﬂ)
No ()

5.  What types of mobile applications have you used for crisis management during *
or after the 2015 earthquake in Nepal? ( STOTHT 084 BT YHHUTes a1 Ufes Hehe
HARITYE] AT qUTSS Bl THRSBT HERd UhaTee T THIH! §7?)

Mark only one oval.

Disaster alerts (@17 3{dc)

Emergency communication (31|L4d0b|c1nl-| IdR)

Maps and location-based services (a1 X R UTRT TdEE)
Crowdsourcing and volunteer coordination mﬁ@?W@WW)
All above (AT TS)

| did not use any mobile applications for crisis management (ﬁ@rw

IR AR H U HIEIST SHIHINTERS YA TReb! &)
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6. How effective were the mobile applications you used for crisis management *

during or after the 2015 earthquake in Nepal? TUTEHT 034 BT Wﬂ% a1 ufes
e HIRIIADT AR T TRUST TS YIS D] YHITHRT fIg?

Mark only one oval.

Very effective (‘35\r UGB RI)

Somewhat effective (ﬁ gaUH JHTGHRY)
Not very effective (9]5{ JUITHRI %—.[)

Not at all effective (EI?.'aa? JUTGHRY @:{)

| did not use any mobile applications for crisis management (ﬁﬁw

IR AR H U AT SIHINTES TGN TRe! &)

7.  What were the benefits of using mobile applications for crisis management *

during or after the 2015 earthquake in Nepal? UTEHT 084 DI W@fﬂtﬂ%
e STaRITYAHT T HiaTsd TR YINT 6] o WHIsal Hal?

Mark only one oval.

Faster access to emergency services (G-ITWFﬂT-[ JaTe®HI fer u@”%r)
Accurate information on disaster alerts (J®Iq 3[eE AT gt EIEEIR))

Effective communication with authorities and rescue teams (\H&Jd”lﬂ@'(‘\ X IGR
T THIEHR] TIR)

Better coordination among volunteers and aid organizations (\Ldti%dOh X g [™IdI
TRITEE e I JH-aY)

| did not use any mobile applications for crisis management (ﬁﬁw

IR AR H U AEIST SIHINTERS YA TRe! &)
Other:
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8. Were there any challenges you faced while using mobile applications for crisis  *
management during or after the 2015 earthquake in Nepal? T g 024 Eal
UGS a1 s Yohe HaeITIen] AT HIaTgd TR T e duTsd e
THHTHT P FHldlee g2

Mark only one oval.

Poor network connectivity (FHSIR Sedd STSH)
Limited access to mobile devices (HISTSd SUHRUEEHT HifHd Ugd)

Difficulty in using the applications (Wmﬁm

Language barriers (HTHT SaRIUEE)

| did not use any mobile applications for crisis management (ﬁﬁw

IR AR B U AT SIHINTERS YA TR &)
No

Other:

9. How frequently did you use mobile applications for crisis management during or *

after the 2015 earthquake in Nepal? =UTGHT 3084 HI YHITUles aT ufes Ydbe
HIRITIAH] AT ASTSd TIgRE did Gedh TN THIT?

Mark only one oval.

Several times a day (fa=aT ﬂs{m

Once a day ([T ThUcdD)
A few times a week (8ITHT gl Ued)

A few times a month (Afg-THT da! Uch)
Never @%ﬁ)

10. Did you receive any assistance or support through the mobile applications *
during or after the 2015 earthquake in Nepal? UTETHT R0%4 BT ‘Jimwor?l HHYH]
91 Ufes HieTgd U AThd S TedNT al TganT ardgHal ?

Mark only one oval.

Yes (1)
No (8)
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11. Do you agree mobile applications are essential tools for crisis management *
during natural disasters like the 2015 earthquake in Nepal? eFCJWITIT?F[ oY
B! YHIIORAT VTP A YehIuehT Sall faUg SHaITo-es] A1l Margd Ufiieha-
ATIRID ISR B S| AMS ?

Mark only one oval.

Strongly agree (FadT4d® gHd)
Somewhat agree (ﬁ%ﬁm%ﬂﬁ)
Strongly disagree (81 =UHT 3AHgHd)

Neither agree nor disagree (4 dgHd = 3HgHd)
Somewhat disagree (58! 5™ HTTHd)

12.  Would you recommend the use of mobile applications for crisis management to *
others during natural disasters like the 2015 earthquake in Nepal? LI
R084 DI YH IO Ui UHIUDBT 9a SIS Yohe HaeITIen] AT Hiargd

TY JIRT T RITRY THga?

Mark only one oval.

Yes (81)

No (&71)
Not Sure (Tfe1 &)
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13.  What improvements would you suggest for mobile applications used for crisis *
management during or after natural disasters like the 2015 earthquake in

Nepal? =UTTHT 3034 BT Y ISR UTdhidd FebTeh! JHIHT a1 Ufey Tehe
ARITATHT AR AT g AISTS el T & GUR T+ goma fagg-a7?

Mark only one oval.

Better user interface and user experience WWW?W
${FHa)

More languages and translations (YU HT¥Tg X 3fdlGex)

Increased access to mobile devices and network connectivity (ﬁwmi
Y c A Y
"dcdd vis|HHl Ugd ded| E))

Integration with other communication channels (3= ¥R Mg I

T TN
Not Sure (T &)

Other:
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