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Benefits and Barriers of mobile
application use in Nepal (ﬁtﬂFITIT J-I\Iallscd
TU TANTh] BIeal I dIUEE)

This survey will collect demographic information about the respondents, including age,
gender, education level. The second section will include questions related to the benefits
and barriers of mobile application use in Nepal for crisis management during or after the
2015 earthquake in Nepal?

T YA&UTe STREAIeE ! IR, forg, e WR 9igd SRR [ THeR Iga- e |
G GUSHT ST I 034 P YT JHIHT a1 Ufes Yebe STaRATIa0T TRl AUTerdT

T3 d TRThI-h! TANTH] HIgal X SIUEE TH~ UHEE JHIAY g1o7?

* Required

1. What is your gender ? dUTs ! folg & &1 2 *

Mark only one oval.

Male (>W)
Female (Hfgd)

2. What is your age? *

fou SR &t g2

Mark only one oval.

Under 18 - (3¢ g)
19-24 (3]-3%)
25-31 (U3
32-38 (3R-3¢)

older (HTf)
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3. What is your education level? dUTSa! fRI&THT TR Hid ©2 *

Mark only one oval.

Elementary (UT4T)
High School (3= faerTe)

Bachelor Degree (HTd® dg)
Master Degree (HeX f&T)
Doctorate (ST4ec)

None ($ 9 &)

4. Have you used any mobile applications for crisis management during or after *

the 2015 earthquake in Nepal? (AUTHT I 084 P HHHTlS a1 Ufes Jabe
HARITY-THT AN P FETgd TY YA THHIST S ?)

Mark only one oval.

Yes (31)
No (&)

3. What types of mobile applications have you used for crisis management during *

or after the 2015 earthquake in Nepal? ( “TUTHT 04 &1 YH Yl aT ufes Tdhe
HARITYTDT AT TUS DI FhRD] HIdgd URThaTe YarT THHIH] ©7)

Mark only one oval.

Disaster alerts (IU 3{dc)

Emergency communication (&TWFﬂ:T TAR)

Maps and location-based services (ToRT X R SATHIRT d6E)
Crowdsourcing and volunteer coordination (FTSSIIRIS ¥ WUYdDH JH-Y)

All above (HTIIHT Id)

| did not use any mobile applications for crisis management (ﬁﬁw

TARITI! MM 1 U HiaTge STUARTERE TN TRa! &)
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6. How effective were the mobile applications you used for crisis management *
during or after the 2015 earthquake in Nepal? UTHT R084 &I YHHU(S a1 gfes
Hohc ATRITY-Th] AT TN TRUBT AdS o YU Dicidh] THIGHRT AT?

Mark only one oval.

Very effective (€} HTaHRY)

Somewhat effective (H5! GETH THAHRI)
Not very effective (2R THTTHRY %—'-I)

Not at all effective (Ucdd THTTHT &)

I did not use any mobile applications for crisis management (ﬁ@rw

HARITIDI TR 1 Ui HSTgel STHINTEE TIRT TRDI B+9)

7. What were the benefits of using mobile applications for crisis management *
during or after the 2015 earthquake in Nepal? =UTHT 2084 &I YHHUf:S a1 Ufes
he FARIIADT A1 HSTSd TR T TTe| & Brgar Hal?

Mark only one oval.

Faster access to emergency services (Wm%ﬂqﬁﬁ)
Accurate information on disaster alerts (JId &Iﬂftﬂﬂiﬂx_ﬂqﬂﬁ)

Effective communication with authorities and rescue teams (\HWFT J&IR
CIAGE T UHTAHRI T2R)

Better coordination among volunteers and aid organizations (WT?I‘G’RFIT
YRGS St I FH-a)

| did not use any mobile applications for crisis management (ﬁﬁw

SARITAD! MM P U HST5d SHTUARTEE TN TRa! &-1)

Other:
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8.

10.

Benefits and Barriers of mobile application use in Nepal ( “TUTCHT HIdTSel TY WNTh] higal R dI4IEws)

Were there any challenges you faced while using mobile applications for crisis  *
management during or after the 2015 earthquake in Nepal? UTeHT 3 084 I
Y HUfes a7 Ufey Tehe HaRITIIDHT AT HiaTgd TR TR Taf duTsd T
THHUDT B Frildlg fae?

Mark only one oval.

Poor network connectivity (FHSIR Scad SISH)
Limited access to mobile devices (WGWW?&&IHH@)

Difficulty in using the applications (SIUTNTER= YART T H&-T3)
Language barriers (HTST 3{aRIUEE)

| did not use any mobile applications for crisis management (ﬁﬁw

HIRITTAD] AN P UM HISgd STIITEE TN TR &)
No
Other:

How frequently did you use mobile applications for crisis management during or *

after the 2015 earthquake in Nepal? =UIGTHT R08Y4 DI HHIIUfeS dT Ufey Hahe
HIRITIIhT AT Hidgd YU Dhid Uch YN THHA?

Mark only one oval.

Several times a day (faaT 9% ge®)
Once a day (f¢4T1 UhUTH)

A few times a week (Eﬂ?ﬂ'ﬁﬂﬁm

A few times a month (n%mmﬁ»‘ﬁm)
Never (ﬁﬁ)

Did you receive any assistance or support through the mobile applications *
during or after the 2015 earthquake in Nepal? UTETHT 3084 1 YhiUdh| FHIHT
q1 Ufes HiSTSd U AThd - TgdiT a1 FganT UrdqHal 2

Mark only one oval.

Yes (1)
No (-7)
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11. Do you agree mobile applications are essential tools for crisis management *
during natural disasters like the 2015 earthquake in Nepal? eFCHF’I'J:ITQ:F”[ RO
DI YD UIhidd Y g 9l [due SaeiTg-eT aifil Hiasd Ui g
AT D MR Bl ST AES ?

Mark only one oval.

Strongly agree (FadTYdd AgHd)

Somewhat agree (ﬁ B HgHd)

Strongly disagree (P31 TUHT 3AGH)

Neither agree nor disagree (4 TgHd 7 3UgHd)
Somewhat disagree (H&! ST SUGHA)

12. Would you recommend the use of mobile applications for crisis management to *
others during natural disasters like the 2015 earthquake in Nepal? EINE

R0%4 T YIS UTdhfcieh TehTUehT ol S{=Idls Adhe AR ATy HiaTge
TU JART T R g7

Mark only one oval.

Yes (81)
No (&)
Not Sure (Tfd &)
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13. What improvements would you suggest for mobile applications used for crisis *
management during or after natural disasters like the 2015 earthquake in

Nepal? UTeTHT 084 BT HH IS YTl UebIUdh] JHIHT a7 Uy e
FIGRITTADHT T TN g AieTsd THHT $ YR T+ 14 figg-o7

Mark only one oval.
Better user interface and user experience (JHI TNl e I TAITeHdl
SigHd)
More languages and translations (¥4 HINIG X 3JdIGe¥)

Increased access to mobile devices and network connectivity @H@W?
cad TSHH Ugd de | B)

Integration with other communication channels (3= ¥R =HdAg® 1T

THIHRU)
Not Sure (Tfds &)

Other:

This content is neither created nor endorsed by Google.
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