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Benefits and Barriers of mobile 
application use in Nepal ( ^MldHl n h l ^ d 

This survey will collect demographic information about the respondents, including age, 
gender, education level. The second section will include questions related to the benefits 
and barriers of mobile application use in Nepal for crisis management during or after the 
2015 earthquake in Nepal? 

*RT^f$|Ulc) v ^RcJ Id l ^cb l v^fc[^,f$r$fT>kR<HfBd uFTClif^refa w l H * ! ^ ?TfcR q % l 
cil̂ Hl &yt&H\ ta^fW^'p^ W R T m q f e *Jcbd oqd^lMHcbl ell Pi ^MlelHI 

* Required 

1. What is your g e n d e r ? d M I ^ l f e f ^ ^ f r ? * 

Mar/c only one oval. 

( ) Male 

( ) Female (irf^cn) 

2. What is your a g e ? * 

t M ^ R ^ c f t f r ? 

Mar/c on/y one oval. 

( ) Under 1 8 - ( ^ ^ f i ) 

O 19-24 0 > W ) 

D 25-31 

Z) 32-38 

C D older (Hlft) 
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What is your educat ion level? dMl{cfr| f ^ f ^n^ ^cR ̂ fcT s£? * 

Mar/c on/y one oval. 

D Elementary (tfmto) 
3 High School ( ^ f ^ J T c R T ) 

3 Bachelor Degree (^TcT^ cT )̂ 

3 Master Degree (J - l l ^ fe i f l ) 

3 Doctorate (^RCfe) 

D None i|p| #T) 

4. Have you used any mobile appl icat ions for crisis management during or after * 

the 2015 earthquake in Nepa l? (^MMJ-II W[ W \ ^ r r r q % q % 

^ r ^ i M H c b i e r rP t^ ^ k i ^ c i T F £ H I ^ ? ) 

Mar/c on/y one oval. 

O Y e s f ^ t ) 

O No (#^T) 

5. What types of mobile appl icat ions have you used for crisis management during * 

or after the 2015 earthquake in Nepa l? ( ^MlelHI 3>T ^ * U | L | f e 

Mar/c on/y one ova/. 

( ) Disaster alerts (^fq 3f?T7i) 

( ) Emergency communication (3{FRr^T#T ̂ TR) 

( ) Maps and location-based services ? ̂ I H 3fMftcf ^ T ^ ) 

( ) Crowdsourcing and volunteer coordination (a^S^ r f ^ fe ? W R f a ^ " W ^ T ) 

( ) All above (TTTteT^rl) 

( ) I did not use any mobile applications for crisis management ( ^ : ? t ^ ' 

15/03/2023, 19:14 

3. 
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6. How effective were the mobile appl icat ions you used for crisis management 

during or after the 2015 earthquake in Nepa l? ^Mlel-HI W\^ i ^ a i M f e 

^ [ W T O T e f r fT t ^ tn JlRlJcbl -Hi«i|^el c^Rlch) TTH|c|*l41 f%?? 

Mar/c only one oval. 

( ) Very effective ^TWT^t) 

( ) Somewhat effective (^?t ?3*P*T W l W l f l ) 

( ) Not very effective ( ? f t W T W T ^ 

C 3 Not at all effective (q^#Wlc |cb l« f l #T) 

( ) I did not use any mobile applications for crisis management (^cf Wf>z 

7. What were the benefits of using mobile appl icat ions for crisis management 

during or after the 2015 earthquake in Nepa l? ^Mlel-HI 3°^~dp\ ^ u w f e ) cfT tff% 

^ ^ ^ W T T O e r r r ^ H i < s i i ^ ( r i w i ^ ^ ^ ^ T ^ T M ^ f r ? 

Mark only one oval. 

( ) Faster access to emergency services (^Nclct>icfh t l c i i ^^H l t%^t^|%) 

( ) Accurate information on disaster alerts (n^t tT«3fcr^Trj^t^ip^r^) 

( ) Effective communication with authorities and rescue teams ( ^ 3 f R f ^ t ^ ^ 

( ) Better coordination among volunteers and aid organizations ('W^cict) ^-d i rndl 

( ) I did not use any mobile applications for crisis management ( ^ ^ ^ f ^ 

( ) Other: 
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8. Were there any chal lenges you faced while using mobile appl icat ions for crisis 

management during or after the 2015 earthquake in Nepa l? ^mc iH l W\ ^ 

^ ^ M f e ^ T i r t % W ^ ^ M ^ l i M H c h i cn f iT±W$c l T ^ y ^ T ^ f dMI^cl W H T 

TT^'KTT^T ̂  ^ H l d l ^ f^TR? 

Mark only one oval. 

( ) Poor network connectivity ( ^ f # ? ^ 3 c f > viTSH) 

( ) Limited access to mobile devices (HISH^CI C S M C W U I ^ H I *ilfad ^f^T) 

( ) Difficulty in using the applications ( ^ u . i j | J | ^ u.iflj| ipf cbRHl£) 

( ) Language barriers ( W 3 ^ t ? | ^ ) 

( ) I did not use any mobile applications for crisis management (^eT"?t^^ 

O No 

( ) Other: 

9. How frequently did you use mobile appl icat ions for crisis management during or 

after the 2015 earthquake in Nepa l? ^ I c W I W\^ ^ U - w f e , y % m>Z 

^ M W W T errf^r HWI^CI ^ y ^ wfci ^ w r ? 

Mar/c on/y one ova/. 

( ) Several times a day ( f ^ M ^ 

( ) Once a day (t>WT iJcbMdcb) 

( ) A few times a week (^cTFTT ^c^5) 

( ) A few times a month (Tff^TFTT ̂ \ 

( ) Never 

10. Did you receive any ass is tance or support through the mobile appl icat ions 

during or after the 2015 earthquake in Nepa l? ^MlelHI ^o%\ ~&\ ^dpmdp] ^ W T T 

3 m f M < s | | $ c 1 T T T ^ T T T O M ^ xH^^JI >H<?^JI ? 

Mark only one oval. 

O Y e s ^ t ) 

C D No (IN) 
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11. Do you agree mobile appl icat ions are essent ia l tools for crisis management 

during natural d isasters like the 2015 earthquake in Nepa l? -nHlclHl W[ 

^ • ^ r i ^ R c n U l ^ f d c b U c h l M c b l ^ t ^ ^ W H ^ e r ^ ^ G l l ^ c r l ^ i * H 

3ici||c|^cb 3 ^ T R ^ t v i R c T r e f F ^ ? 

Mark only one oval. 

( ) Strongly agree (ecsciiycta >H -̂Hd) 

( ) Somewhat agree ( ^ I f i ^ W ^ ) 

( ) Strongly disagree (3>3T^MHI 31*]$Hd) 

Neither agree nor disagree ^ 3RT^RcT) 

( ) Somewhat disagree (%l?t £c}xH^H ^<H£Hd) 

12. Would you recommend the use of mobile applications for crisis management to 

others during natural disasters like the 2015 earthquake in Nepa l? •nMiciHl 

T^y^pn;^RiLbiR>H J i j g ^ ? 

Mark only one oval. 

O Y e s ^ t ) 

CD No ( ^T ) 

C D Not Sure (TJf^T#T) 
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13. What improvements would you suggest for mobile appl icat ions used for crisis 

management during or after natural disasters like the 2015 earthquake in 

Nepa l? ^Mlel-HI W ^ ^ | c b u j v j | * d l U l ^ f a * u.cfr|i|cfr| w w l 3 T * I % ^ f a > e 

Mark only one oval. 

( ) Better user interface and user experience (Tf¥f y f l W c t f s7^fr?T ? u4]J|cbd[ 

( ) More languages and translations (*PT M T W ^ ? 3 ^ d . | c J ^ ) 

( ) Increased access to mobile devices and network connectivity (±H)<S||$C1 ^ M ^ U I ? 

( ) Integration with other communication channels (^Rf^^raR ^ H c i e ^ W] 

( ) Not Sure ( t f ^ T l N ) 
( ) Other: 
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