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Other comments or suggestions:

The student provides a complex analysis of airline passenger satisfaction using various methods. I appreciate a broad
literature review on Data Mining techniques.

The practical part is not very well structured. The results could have been presented by more helpful graphical tools,
e.g., in the case of the cluster description. More time was also needed for better data understanding, which could
have pushed the results of the analyses forward.

The overall impression is lower due to poor formatting (inappropriate text alignment, missing citations below some
schemes/graphs, different fonts).

I recommend the thesis for defense and rate it with a „very good“ grade.
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