
Appendix 1 
1. What is your gender? 

a. M a l e 

b . F e m a l e 

2. How old are you? 

a. 1 8 - 2 9 

b . 3 0 - 4 5 

c . 4 6 - 4 5 + 

3. Your highest educational level achieved. 

a. H i g h s c h o o l 

b . F i r s t y e a r o f u n i v e r s i t y ( d r o p o u t s ) 

c . S e c o n d a r y s p e c i a l 

d . M a s t e r T h e s i s 

4. What is the size of your SME in terms of employees? 

a. 1 - 1 0 e m p l o y e e s 

b . 1 1 - 5 0 e m p l o y e e s 

c . 5 1 - 1 0 0 e m p l o y e e s 

d . 1 0 1 + e m p l o y e e s 

5. How long has your SME been in operation in the Akmola region? 

a. L e s s t h a n 1 y e a r 



b . 1-3 y e a r s 

c . 4 - 6 y e a r s 

d . 7 + y e a r s 

6. What is the nature of your SME's business activities? 

a. T r a d e 

b . M a n u f a c t u r i n g i n d u s t r y 

c . T r a n s p o r t a n d c o m m u n i c a t i o n s 

d . P r o v i s i o n o f p e r s o n a l s e r v i c e s 

e . A g r i c u l t u r e a n d f o r e s t r y 

f . h e a l t h c a r e 

g . E d u c a t i o n 

h . C a t e r i n g 

i . R e p a i r o f a u t o m o b i l e s , h o u s e h o l d p r o d u c t s a n d ... 

j . C o n s t r u c t i o n 

k . O p e r a t i o n s w i t h r e a l e s t a t e , r e n t 

1. T o u r i s m a n d h o t e l s 

m . P r o v i s i o n o f s o c i a l s e r v i c e s 

n . F i n a n c i a l a c t i v i t i e s 

o . P r o v i s i o n o f p u b l i c s e r v i c e s 

p . V e t e r i n a r y 

q . F i s h i n g a n d f i s h f a r m i n g 

r . O t h e r 



7 . What is the main source offinancing for your SME? 

a. P e r s o n a l s a v i n g s 

b . B a n k l o a n s 

c . I n v e s t m e n t f r o m f a m i l y o r f r i e n d s 

d . V e n t u r e c a p i t a l 

8. What is the current level of government support for your SME? 

a. N o n e 

b . M i n i m a l 

c . M o d e r a t e 

d . H i g h 

9. What is the level of competition in your SME's market? 

a. L o w 

b . M o d e r a t e 

c. H i g h 

d . V e r y h i g h 

10. How has the COVID-19 pandemic affected your SME's operations? 

a. N e g a t i v e i m p a c t 

b . N e u t r a l i m p a c t 

c. P o s i t i v e i m p a c t 

d . N o i m p a c t 



11. What are the major challenges facing your SME in the Akmola region? 

a. A c c e s s t o f i n a n c i n g 

b . G o v e r n m e n t r e g u l a t i o n s 

c . C o m p e t i t i o n 

d . I n f r a s t r u c t u r e d e v e l o p m e n t 

12. What state support in the field of education do you need? 

a. I d o n ' t n e e d s u p p o r t i n t h e field o f e d u c a t i o n 

b . M a n a g e m e n t c o u r s e s 

c . A d v e r t i s i n g a n d m a r k e t i n g c o u r s e s 

d . I n t e r n s h i p a t s u c c e s s f u l c o m p a n i e s i n y o u r i n d u s t r y 

e . P r o g r a m m i n g c o u r s e s 

f . S e m i n a r s o n n e w t e c h n o l o g i e s a n d b u s i n e s s p r o c e s s o p t i m i z a t i o n 

g . V i d e o s o n t h e v a r i o u s s t a g e s o f b u i l d i n g a b u s i n e s s 

13. Is it easy to get financial support for small and medium-sized businesses 

a. Y e s 

b . P r o b a b l y y e s 

c . V e r y l i m i t e d 

d . N o 

e. O t h e r 

14. Form of business activity 

a. I n d i v i d u a l e n t r e p r e n e u r 



b . L i m i t e d l i a b i l i t y p a r t n e r s h i p L L P 

c. P e a s a n t f a r m 

15. What is the most prosperous region(city) in Kazakhstan to start a business? 

a. A k m o l a r e g i o n t o t a l 

b . A l m a t y r e g i o n t o t a l 

c . A t y r a u r e g i o n t o t a l 

d . E a s t K a z a k h s t a n t o t a l 

e . W e s t K a z a k h s t a n t o t a l 

f . K a r a g a n d a r e g i o n t o t a l 

g . N o r t h K a z a k h s t a n t o t a l 

h . A s t a n a t o t a l 

i . A l m a t y t o t a l 

j . S o u t h K a z a k h s t a n R e g i o n t o t a l 
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The number of registered 
SMEs 

Year 
Asta 
na 

Alma 
ty 

A k 
mol 
a 
regi 
on 

Alma 
ty 
regio 
n 

G D 
P 
gro 
wth 
% H D I % 

Fore 
ign 
dire 
ct 
inve 
stme 
nt. 
net 
inflo 
ws 
(% 
of 
G D 

P) 

Inflation 

consume 
r prices 
(annual 

%) 

Popula 
tion 
growth 
(annua 
1 %) 

Inflation, 
consumer 
prices 
(annual 

%) 

2 0 0 0 8 4 5 8 4 2 1 2 8 4 3 3 9 5 4 0 1 9 . 8 0 0 . 6 8 7 . 4 9 1 3 . 1 8 - 0 . 3 0 1 2 . 7 5 

2 0 0 1 5 3 8 4 2 9 3 3 3 5 1 0 5 6 5 7 0 
1 3 . 5 

0 0 . 7 0 
1 2 . 7 

2 8 . 3 5 - 0 . 1 7 1 0 . 4 3 

2 0 0 2 8 9 2 1 4 3 9 1 4 4 5 7 2 5 9 8 6 9 . 8 0 0 . 7 1 
1 0 . 5 

1 5 . 8 4 0 . 0 0 9 . 3 3 

2 0 0 3 
1 0 6 8 

1 5 0 0 2 9 4 9 4 9 6 5 3 2 9 . 3 0 0 . 7 2 8 . 0 5 6 . 4 4 0 . 3 4 8 . 7 8 

2 0 0 4 
1 2 1 1 

7 4 5 2 3 2 5 0 5 6 6 6 0 6 9 . 6 0 0 . 7 3 
1 3 . 0 

1 6 . 8 8 0 . 6 9 8 . 4 0 

2 0 0 5 
1 6 4 2 

8 6 5 4 2 7 6 6 0 9 8 6 6 8 9 . 7 0 0 . 7 4 4 . 4 6 7 . 5 8 0 . 8 9 8 . 1 3 

2 0 0 6 
1 7 0 4 

7 6 0 8 7 9 5 4 7 7 7 3 1 7 
1 0 . 7 

0 0 . 7 5 9 . 4 0 8 . 7 2 1 . 0 6 7 . 7 9 

2 0 0 7 
2 0 6 2 

0 6 6 2 9 4 5 8 9 5 8 3 8 6 8 . 9 0 0 . 7 6 
1 1 . 4 

2 1 0 . 8 5 1 . 1 4 7 . 2 6 

2 0 0 8 
2 3 0 1 

5 7 1 3 7 7 6 4 7 3 9 2 2 3 3 . 3 0 0 . 7 6 
1 2 . 6 

0 1 7 . 1 4 1 . 8 7 6 . 6 3 

2 0 0 9 
2 5 4 2 

4 7 7 1 2 9 6 8 7 9 1 0 0 6 8 1 . 2 0 0 . 7 6 
1 2 . 3 

8 7 . 3 2 1 . 9 8 6 . 5 5 



2 0 1 0 
2 6 1 9 

4 6 8 8 9 9 6 6 7 6 1 0 4 4 5 7 . 3 0 0 . 7 7 5 . 0 4 7 . 4 0 1 . 4 1 5 . 7 7 

2 0 1 1 
2 8 6 6 

4 7 2 5 2 6 6 9 9 7 1 0 9 6 7 7 . 4 0 0 . 7 8 7 . 1 4 8 . 4 2 1 . 4 3 5 . 3 9 

2 0 1 2 
3 1 5 4 

7 7 6 3 6 0 7 1 8 0 1 1 4 1 2 4 . 8 0 0 . 7 8 6 . 5 6 5 . 1 0 1 . 4 1 5 . 2 9 

2 0 1 3 
3 6 1 6 

6 8 2 2 9 9 7 5 9 7 1 2 0 4 4 6 . 0 0 0 . 7 9 4 . 2 3 5 . 8 5 1 . 4 4 5 . 2 0 

2 0 1 4 
4 2 4 2 

2 9 3 0 2 4 7 8 4 2 1 1 6 6 5 4 . 2 0 0 . 8 0 3 . 3 0 6 . 7 1 1 . 4 7 5 . 0 6 

2 0 1 5 
4 5 2 3 

4 9 5 4 0 7 8 4 5 0 1 3 2 1 3 1 . 2 0 0 . 8 1 3 . 5 7 6 . 6 7 1 . 4 6 4 . 9 3 

2 0 1 6 
5 0 3 7 

0 
1 0 1 9 4 

9 9 1 2 9 1 4 4 0 3 1 . 1 0 0 . 8 1 
1 2 . 5 

5 1 4 . 5 5 1 . 4 2 4 . 9 6 

2 0 1 7 
5 7 3 1 

5 
1 0 9 6 6 

0 9 8 1 5 1 5 7 1 3 4 . 1 0 0 . 8 1 2 . 8 5 7 . 4 4 1 . 3 6 4 . 9 0 

2 0 1 8 
6 4 3 3 

9 
1 1 4 8 4 

5 
1 0 3 4 

1 1 6 8 5 2 4 . 1 0 0 . 8 1 0 . 2 0 6 . 0 2 1 . 3 1 4 . 8 5 

2 0 1 9 
6 8 4 8 

3 
1 1 6 7 0 

4 
1 0 5 8 

4 1 7 9 1 6 4 . 5 0 0 . 8 2 2 . 0 5 5 . 2 5 1 . 2 9 4 . 8 0 

2 0 2 0 
7 2 2 5 

2 
1 2 0 5 1 

2 
1 0 9 7 

0 1 8 8 0 4 2 . 5 0 0 . 8 1 4 . 2 2 6 . 7 5 1 . 3 0 4 . 8 9 



Appendix 3 

Data G D P 
growth % H D I % 

Foreign 
direct 
investment, 
net inflows 
(% of 
GDP) 

Inflation, 
consumer 
prices 
(annual 
%) 

Population 
growth 
(annual 
%) 

Inflation, 
consumer 
prices 
(annual 
%) 

2000 9 . 8 0 0 . 6 8 7 . 4 9 1 3 . 1 8 - 0 . 3 0 1 2 . 7 5 
2001 1 3 . 5 0 0 . 7 0 1 2 . 7 2 8 . 3 5 - 0 . 1 7 1 0 . 4 3 
2002 9 . 8 0 0 . 7 1 1 0 . 5 1 5 . 8 4 0 . 0 0 9 . 3 3 
2003 9 . 3 0 0 . 7 2 8 . 0 5 6 . 4 4 0 . 3 4 8 . 7 8 
2004 9 . 6 0 0 . 7 3 1 3 . 0 1 6 . 8 8 0 . 6 9 8 . 4 0 
2005 9 . 7 0 0 . 7 4 4 . 4 6 7 . 5 8 0 . 8 9 8 . 1 3 
2006 1 0 . 7 0 0 . 7 5 9 . 4 0 8 . 7 2 1 . 0 6 7 . 7 9 
2007 8 . 9 0 0 . 7 6 1 1 . 4 2 1 0 . 8 5 1 . 1 4 7 . 2 6 
2008 3 . 3 0 0 . 7 6 1 2 . 6 0 1 7 . 1 4 1 . 8 7 6 . 6 3 
2009 1 . 2 0 0 . 7 6 1 2 . 3 8 7 . 3 2 1 . 9 8 6 . 5 5 
2010 7 . 3 0 0 . 7 7 5 . 0 4 7 . 4 0 1 . 4 1 5 . 7 7 
2011 7 . 4 0 0 . 7 8 7 . 1 4 8 . 4 2 1 . 4 3 5 . 3 9 
2012 4 . 8 0 0 . 7 8 6 . 5 6 5 . 1 0 1 . 4 1 5 . 2 9 
2013 6 . 0 0 0 . 7 9 4 . 2 3 5 . 8 5 1 . 4 4 5 . 2 0 
2014 4 . 2 0 0 . 8 0 3 . 3 0 6 . 7 1 1 . 4 7 5 . 0 6 
2015 1 . 2 0 0 . 8 1 3 . 5 7 6 . 6 7 1 . 4 6 4 . 9 3 
2016 1 . 1 0 0 . 8 1 1 2 . 5 5 1 4 . 5 5 1 . 4 2 4 . 9 6 
2017 4 . 1 0 0 . 8 1 2 . 8 5 7 . 4 4 1 . 3 6 4 . 9 0 
2018 4 . 1 0 0 . 8 1 0 . 2 0 6 . 0 2 1 . 3 1 4 . 8 5 
2019 4 . 5 0 0 . 8 2 2 . 0 5 5 . 2 5 1 . 2 9 4 . 8 0 
2020 - 2 . 5 0 0 . 8 1 4 . 2 2 6 . 7 5 1 . 3 0 4 . 8 9 


