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ABSTRACT

Reviews, at their core meant to provide information as well as opinions, became one of the
most common type of text that we may encounter these days. The main aim of the present
thesis is to analyze a corpus of TV show reviews written by professional critics on internet
website or online magazines through the lenses of genre analysis. Utilizing the
methodological frame proposed by English for Specific Purposes tradition, it aims to
identify typical moves, rhetorical strategies, and lexico-grammatical features. The
investigation is then extended by the analysis of register and the internet features of the
genre. Most importantly, the proposed results indicate the complicated and significantly
variable structure of TV show reviews, the personal nature of the genre, and the
problematic applicability of move analysis on essayistic genres. The thesis may be used as
a manual for writing TV show reviews as well as a basis for further study in the genre

analysis of reviews.

KEY WORDS

Genre analysis, TV show review, move analysis, internet genre, register

ANOTACE

Recenze, které primarné slouzi ke sdé€lovani informaci i nazort, se staly jednim z
nejbéznéjsich typu textu, s nimz se v dnesni dobé muzeme setkat. Hlavnim cilem této prace
je zanalyzovat korpus recenzi serialli napsanych profesionalnimi kritiky na internetovych
strankach ¢i v online magazinech za pomoci zanrové analyzy. Tato prace se snazi o
identifikaci typickych moves, rétorickych strategii a lexiko-gramatickych prvku
sledovaného zanru, a to za vyuziti metodologického ramce navrzeného Skolou zanrové
teorie English for Specific Purposes. Vyzkum je rovnéz rozSifen o analyzu registru a
internetovych prvka zanru. Vysledky prace ukazuji na komplikovanou a promeénlivou
strukturu recenzi seriald, osobni povahu zanru a problémy s aplikovanim analyzy moves na
esejistické zanry. Prace a jeji vysledky mohou byt vyuzity jako manual pro psani recenzi

serialt ¢i jako podklad pro dalsi vyzkum v oblasti zanrové analyzy recenzi.

KLICOVA SLOVA

Zanrova analyza, recenze serialu, analyza moves, internetovy zanr, registr
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1 Introduction

People are now more than ever overwhelmed by various advertisements, special
offers and opinions on various media like TV, radio, or internet websites. The urgent need
to promote or evaluate various products (books, films, restaurants, products, ...) thus
became an important part of modern culture where everyone has, thanks to open markets,
globalization and other factors, many options to choose from.

The texts that are focused on promotion of various products came to represent one of
the most adaptable type of genres that develop very quickly over time (Bhatia 2005, 213).
Advertising genres are very versatile as at their center there is the overpassing intention to
attract readers, and so “some of the most varied and innovative uses of lexico-grammatical
and discoursal forms and rhetorical strategies” are employed (Bhatia 2005, 214). Creation
of many advertising genres can thus be considered as a form of art (224). One of the many
genres that are being according to Bhatia “colonized” by “promotional concerns” is the
genre of review (2005, 222-223).

Review is a relatively popular and modern genre that has already been a subject to
number of studies. Chik and Vasquez (2017) focused on restaurant reviews from two
different cultural backgrounds, the multimodality of the genre, and the consequences of the
architecture of internet websites for the genre. Pollach (2006) concentrated on consumer
opinion websites, the topic of word-of-mouth (WOM), and carried out a thorough analysis
of lexico-grammatical features of product reviews. Skalicky (2013) in a more recent study
focused on Amazon.com product reviews, their structure, and the preferences of its
discourse community.

Nevertheless, the remarks of Taboada (2011) or De Jong and Burgers (2013) (both
focused on film reviews that may be viewed as a “close relative” to TV show reviews) are
of bigger importance for the present thesis. The genre of review (or at the very least film
review) consists according to these two studies of “evaluative” and “descriptive” moves
that may be divided into smaller units. Taboada then notes that “[e]valuation can be
distinguished from [d]escription because the former contains more evaluative words in
general, and significantly more evaluative adjectives” (2011, 261). This remark is
important as it shows Taboada’s way of distinguishing moves which is a topic that will be

thoroughly discussed in this thesis.



Concerning the interpersonal function of reviews, De Jong and Burgers in their study
suggest that “professional critics always try to give their opinion in a more objective way
by using the third-person perspective” (2013, 80). Taboada briefly discusses this matter on
distinction between online and printed film reviews. According to Taboada, professional
reviews feel more “distant” and typically “revised by the author himself or herself” (2011,
251). Nevertheless, the main distinction between the two types is “the spontaneity of the
writing” (251).

As this genre exists these days mainly on internet websites or online magazines, and
is, as Bhatia (2005, 222-223) notes, influenced by “promotional concerns,” it may be
assumed that it is quickly developing. Therefore, most of the presented findings concerning
reviews may be challenged, verified, or expanded with the contemporary complex analysis
of the genre of review. As other researchers, I also concentrate only on one subgenre of the
genre of review. Therefore, this bachelor thesis focuses only on structure and language of
TV show reviews written by professional critics that have not been systematically

described yet at all.

1.1 Hypotheses

The main aim of this research is to systematically analyze corpus of collected
reviews by means of genre analysis with methodological framework provided mainly by
Bhatia (1993), Swales (1990), Halliday and Hasan (1985), and Askehave and Nielsen
(2004). The result of this thesis should be a sort of manual for anyone who would wish to
start writing TV show reviews like professionals. Also, the results may prove to be a useful
tool for translators. Lastly, by executing the analysis, the following hypotheses will be

tested.

Based on previous research and Bhatia’s assumption that reviews may be influenced
by promotional genres that tend to be versatile, I expect that the genre of my interest
features some variations and that authors try to be innovative in their composition of genre.
In this respect, the essayistic nature of the text and the absence of any prescriptive manual
for this genre also play a role. Hypothesis 1 thus proposes that the genre of TV show
reviews will be structurally very complex; it will contain many different moves (both

obligatory and optional) and rhetorical strategies; the structure will be significantly varied.
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Relating, it may be discussed if in case of essayistic genres, the structural units are
easily identifiable or not. The fact that professional critics are expected to outline their
reviews properly, and the lack of addressing thoroughly this issue in previous research
implies that there might not be any serious problems with distinguishing moves.
Hypothesis 2 is thus that the moves will be easily identifiable and distinguishable from one
another through several unambiguous signals.

Both De Jong and Burgers (2013) and Taboada (2011) suggest that the reviews
written by professional critics tend to be more “reserved” and “objective.” Therefore,
Hypothesis 3 proposes that the tenor of our genre will be rather formal and impersonal.

As the corpus of analyzed texts consists of reviews found on internet websites and
online magazines, certain features typical of internet genres will be probably present.
Hypothesis 4 is thus that the genre, due to the medium (internet websites), contains several

features typical for internet genres like links or audio-visual content.

All these hypotheses will be addressed throughout the following chapters. Chapter 2
provides a theoretical framework for the analysis — key concepts like genre traditions, the
definition of genre and the specifics of internet genres will be discussed. Chapter 3 then
outlines methodology for the analyses and specifies the corpus of analyzed texts.
Chapter 4, the practical part of the thesis, presents results of the analysis — contextual
analysis, move analysis, register analysis, analysis of internet features, and the specifics of

move analysis. Lastly, chapter 5 closes the thesis with addressing the hypotheses.
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2 Theoretical framework

2.1 Three schools of genre theory

Before considering methodological framework of the ESP school, it is necessary to
discuss historical background of genre theory. This chapter presents a brief overview of
three main schools of genre theory that developed in linguistics in the last century. My
main aim is to list their similarities, difference, and important figures. This will then serve

as a basis for the consequent overview of the concepts of genre theory.

2.1.1 The North American Rhetorical Tradition

The North American Rhetorical tradition developed in the USA highly probably due
to growing interest in “rhetoric and writing courses” with genres being referred to as
“typical responses to recurring rhetorical situations” (Bhatia 1996, 41). One of the most
important figures of this tradition who developed this notion is Carolyn Miller with her
article “Genre as Social Action” (1984). As the name of the school suggests researchers
belonging to this tradition place heavy emphasis on “the situational contexts” and on “the
social purposes” of genres rather than on their structural properties (Hyon 1996, 696).
Formal linguistic properties are in sharp contrast much more central to the other two

traditions of genre theory.

2.1.2 The Systemic functional linguistics (SFL) oriented Australian Tradition

The SFL tradition with roots in Australia is at its core inspired by “social semiotics”
and “systemic-functional linguistics” (Halliday and Hasan 1985). One of the key figures
for this school is thus Michael Halliday who is the founder of this influential linguistic
theory that has at its core the notion of register. The key features that are encompassed by
the register are field, tenor, and mode (Halliday and Hasan 1985). There is, however, a
notable problem concerning the relationship between register and genre as Robert Martin
classifies features of register as subordinate to genre rather than as on the same level or in

other words sees genre as “a semiotic system underlying register” (Martin 1985, 250).
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2.1.3 The English for Specific Purposes Tradition

The English for Specific Purposes Tradition (characterized by names like John
Swales, Vijay K. Bhatia or Inger Askehave) emerged around the idea that genre can be
seen as a “tool” that can be used “for analyzing and teaching the spoken and written
language” (Hyon 1996, 695).

Genre analyses conducted in the ESP tradition are “language-oriented” and focused
on formal linguistic features of texts in question using “social context and function” to
interpret these language properties (Garzone 2015, 6). However, Hyon notes that
researchers of ESP school usually do not concentrate on the “social contexts” to a greater
extent but rather focus on certain “formal characteristics” (1996, 695). The central part of
these genre analyses is then the concept of communicative purposes developed by John
Swales (1990). Bhatia points out that “lexico-grammatical” and “discoursal” features of
genres are then basically subordinated to these communicative purposes which will be

more thoroughly discussed in the following chapters (1996, 46—47).

In the consequent methodological and practical part of the present thesis the ESP
tradition will be of most importance as this school’s language-oriented methodology is
easily applicable, and the results should lead to creation of a manual for composing the
chosen genre. The SFL tradition will then serve as a basis for an extension of the present

analysis by register (field, tenor, mode) territory.

2.2 Defining genre

When discussing genre analysis or schools of genre theory, it is also necessary to
define the concept of genre itself. In this chapter I concentrate on definitions and
reflections of this notion as well as ideas closely associated with it such as discourse
community. Main part of this review considers Swales’ and Bhatia’s view of genre as ESP

tradition serves as the main framework for practical part.

The phenomenon of genre is very old as it has roots in ancient times and for
centuries has been looked at as a tool for describing “literary and other forms of artistic
production” (Garzone 2015, 1). After the concept of genre got attention from linguists (as

illustrated in the previous section) the definitions started to change and multiply. This leads
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us to one of the bigger problems which is that there does not exist a single unifying
definition of genre that would take into consideration every aspect of every genre school
(Garzone 2015, 2).

In a very general sense, genres are “ways in which people ‘get things done’ through
their use of spoken and written” language (Paltridge 2012, 62). Apart from genres
operating as actions, genres can also be generally perceived as functioning according to the
thought that “[e]ach utterance is filled with echoes and reverberations of other utterances”
(Garzone 2015, 1). This means that when we speak or write we in vast majority of cases
look for patterns and use them again which in the end means that we are never truly
original. The concrete usage of language is then completely determined by contextual
factors like content, purpose, or relationship with the recipient; no text is thus completely
the same as another one but can still be considered to represent the same genre (Paltridge

2012, 64).

2.2.1 Notion of genre in ESP tradition

According to Swales, genre is at its core “a class of communicative events” that is
identifiable by “[a] set of communicative purposes” (1990, 58). Thus, if the communicative
purpose changes, so does the genre; changes on a smaller scale can divide genres to the so
called sub-genres (Bhatia 2013, 50). It also must be stressed that genres do not have to
have only one communicative purpose but whole groups of them (Swales 1990, 47). For
instance, the genre of reviews can be used not only to evaluate but also to promote as
discussed in the introduction.

Genres cannot work without their users. Thus, the genres work properly only if the
communicative purposes of these genres are “recognized [...] by the established members
of the parent discourse community” (Swales 1990, 53). This includes knowing “the
communicative goals” and also “the structure of the genres” in question (Bhatia 2013, 50).
The members of a discourse community obligatorily conform to a number of “rules” when
construing a genre; however, “a specialist” can easily utilize some of these “rules” if they
want “to achieve special effects” in their usage of a genre which inevitably produces
variations (Bhatia 2013, 50). Some of these variations are also noticeable in genre of TV

show reviews as discussed in practical part of the thesis.

2.2.2 Notion of discourse community

As indicated in the preceding summary of genre features, there is a significant

concept of discourse community that is closely related to genre theory. This notion needs to
14



be terminologically specified; as in practical part of the thesis, I provide analysis of
discourse community of TV show reviews. Swales (1990, 24) proposes a whole set of
features for defining discourse communities; here, I present only the most relevant ones.
Similarly as communicative goals play role in defining genre, there should be at the
center of every discourse community “[a broadly agreed set of common public goals]”
(Swales 1990, 24). Discourse communities must then be in possession of “[one or more
genres]” that would help the community in accomplishing these goals (Swales 1990, 26).
Apart from genres, the members of discourse communities have “[acquired some specific
lexis]” like certain abbreviations which makes the communication between its members
more efficient (Swales 1990, 26). In this case, the genre in possession of the discourse
community is a TV show review; the specifics of the used vocabulary are then related to

field analysis.

These concepts are, as was shown, quite complex, and so cannot be simply defined in
just a few sentences. Rather, it was necessary to list several defining characteristics.
Situation is even more complicated as these concepts are seen by different researchers
differently. Because of that, mainly ideas of Swales or Bhatia were considered as the

methodological framework will elaborate on their insights.

2.3 Internet genres

Reviews as such can be naturally found in newspapers, magazines, or other printed
media, but more importantly also in the digital form on the internet. As the corpus of
reviews used for the analyses consists of only reviews available on digital platforms, it is
appropriate to consider certain canonic features the digital genres exhibit.

It is important to note that the presence of genre on World Wide Web (WWW)
provides genres with special qualities (Askehave and Nielsen 2004, 11). Among them
belong global reach, immateriality or intertextuality which is associated with concept of
links between texts (11-12).

Apart from these three properties Askehave and Nielsen highlight the importance of
multimedianess of internet genres that points to “potential of combining text, images,
sound, and animations” (2004, 12). Consequently, “tabular and non-sequential reading
process” comes to existence as readers of web genres can consume the content in more

than one possible order and can change their focus (Askehave and Nielsen 2004, 13). This
15



feature in particular seems to correspond the most with the intentions of advertising genres
because the content of genre becomes more diverse, and so attractive. In case of TV show
reviews, audio-visual material is very prominent as discussed in detail in the section 4.5.
Building on Finnemann, Askehave and Nielsen came up with “a two-dimensional
genre model” (2004, 15-18). Essentially, this model assumes that there are two modes of
reading a web text — first being more traditional reading mode when reader “zooms in on
the text” and simply “uses the web document as if it was a ‘printed’ text”; second being the
navigating mode when reader “zooms out of the text and uses the web as a medium”
(Askehave and Nielsen 2004, 17). The concept of this two-branch system has significant

methodological consequences that will be discussed in the methodology section.

16



3 Methodological framework

In this part of the thesis, I present methodological framework that is used for genre
analysis in practical part. This methodology is mainly based on methods and remarks of
Bhatia and Swales (ESP school), however, there are also overlaps to register analysis
(Halliday and Hasan 1985) or to analysis of internet genres (Askehave and Nielsen 2004).
At the end of the section, the frame that I used for collecting corpus of texts (TV show

reviews) for analysis is presented.

3.1 Genre analysis

Bhatia defines genre analysis as “the study of situated linguistic behaviour in
institutionalized academic or professional settings” (1996, 40). The main aim of this
process is then “to offer a more dynamic explanation of the way expert users of language
manipulate generic conventions to achieve a variety of complex goals” (Bhatia 1996, 40).
Importantly, according to Bhatia, genre analysis should lead to “a ‘thick’ description of
language use” which means that “a surface-level description of statistically significant
features of language” is not sufficient enough for accomplishing its main goal (Bhatia
1996, 40). In order to achieve valuable results, systematic step-by-step analysis needs to be

considered.

3.1.1 Steps in genre analysis

According to Bhatia, there are basically seven main steps that one should go through
to achieve successful results from genre analysis (2013, 63). However, we need to keep in
mind that it is not essential to consider all these steps, nor is it needed to perform the genre
analysis in the suggested order (Bhatia 2013, 63; Paltridge 2012, 77). Here is the list of
steps as proposed by Bhatia (2013) in order in which they are presented:

1. Placing the given genre-text in a situational context
Firstly, researchers should consider their former knowledge of the chosen genre and

discourse community (Bhatia 2013, 63).
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2. Surveying existing literature

Alternatively, one should examine any relevant “literature” (including “guide books,
manuals etc.”) about both performing genre analysis and the given genre with its discourse
community (Bhatia 2013, 64).

3. Refining the situational/contextual analysis

Before moving on to linguistic analysis, “the speaker/writer of the text, the audience,
their relationship and their goals” should be defined to provide the basis for linguistic
analysis (Bhatia 2013, 64). Connected to that, place of discourse community as well as
“the topic/subject/extra-textual reality” that is being manipulated or represented by the
genre should be analyzed and clearly described (Bhatia 2013, 64).

4. Selecting corpus

This self-explanatory step is very significant as a clear frame for collecting corpus of
texts must be defined in order to state which texts are and which texts are not part of the
genre that we have chosen to investigate (Bhatia 2013, 65).

Connected to that, prior to collecting the corpus, we should according to Bhatia also
decide how the collection process itself will look (2013, 65). In case of this thesis,
“exploratory investigation” (Bhatia 2013, 65) will be carried out by investigating a small
number of texts prior to collecting bigger number of samples.

5. Studying the institutional context

Investigation of “rules and conventions” typical of certain institutional context that
possibly have influence on the way the genre is constituted should follow as the next step
(Bhatia 2013, 65-66). However, as Bhatia notes, performing “[t]his becomes particularly
important if the data is collected from a particular organization” that has “its own
organizational constraints and pre-requisites” (2013, 66). This step will not be considered
in the present thesis as I do not regard it as relevant for genre of TV show reviews.

6. Levels of linguistic analysis
This stage of analysis stands as the most complex one as it can be divided into three

separate “levels.” The core of the analysis thus lays here.

Level 1: Analysis of lexico-grammatical features
This level of analysis is centered around quantitative analysis of frequency of
language features in our genre (Bhatia 2013, 66). Nevertheless, results obtained by this

way are according to Bhatia quite presumably “constrained by their emphasis on surface
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features” and, in contrast to the next level, could not provide us with deeper understanding
of the given genre (Bhatia 2013, 68).

Note that I present this level only in sake of integrity of these steps; I will not
perform quantitative analysis of language features in scope of this thesis. The decision to
concentrate rather on qualitative analysis is strongly influenced by Bhatia’s remark
addressing the “thick description” of language mentioned at the beginning of this section.

Level 2: Analysis of text-patterning or textualization

Aside 