
Master Thesis

Social Responsibility and its Impact on the
Competitiveness of Companies in the International
Environment

Study programme: N0413A050030 International Management
Author: Bc. TerezaMarková
Thesis Supervisors: Ing. Pavla Švermová, Ph.D.

Department of Business Administration and Man-
agement

Liberec 2022



Master Thesis Assignment Form

Social Responsibility and its Impact on the
Competitiveness of Companies in the International
Environment

Name and surname: Bc. TerezaMarková
Identification number: E20000328
Study programme: N0413A050030 International Management
Assigning department: Department of Business Administration andManage-

ment
Academic year: 2021/2022

Rules for Elaboration:

1. Setting goals and formulation of basic principles of CSR.
2. Characteristics of CSR within the international environment.
3. Analysis of CSR in chosen EU countries/industries.
4. Comparison of selected companies in the selected branches.
5. Formulation of conclusions and evaluation of research questions, including economic
perspective.



Scope of Graphic Work:
Scope of Report: 65 normostran
Thesis Form: printed/electronic
Thesis Language: English

List of Specialised Literature:

• ALUCHNA, Maria and Samuel O. IDOWU, 2017. The Dynamics of Corporate Social
Responsibility. A Critical Approach to Theory and Practice. Springer International Publishing
Switzerland. ISBN 978-3-319-39089-5 (ebk).

• BLOWFIELD, Michael and Alan MURRAY, 2019. Corporate Social Responsibility. Oxford
University Press. ISBN 978-0-198-79775-3.

• EWEJE, Gabriel and Ralph J. BATHURST, 2017. CSR, Sustainability and Leadership. New York:
Routledge. ISBN 978-1-315-52597-6 (ebk).

• McINTYRE John R., Silvester IVANAJ and Vera IVANAJ, 2018. CSR and Climate Change
Implications for Multinational Enterprises. Edward Elgar Publishing. 368 p. ISBN
978-17-864-3776-1.

• THIEL, Monica, 2015. The Social Domain in CSR and Sustainability. A Critical Study of Social
Responsibility among Governments, Local Communities and Corporations. New York: Gower
Publishing. ISBN 978-1-315-55282-8 (ebk).

• PROQUEST, 2021. Databáze článků ProQuest [online]. Ann Arbor, MI, USA: ProQuest. [Cit.
2021-09-26]. Dostupné z: http://knihovna.tul.cz

Consultant: Mgr. Martina Šilhánová – CSR/CSV manager in Nestlé Česko, s. r. o.

Thesis Supervisors: Ing. Pavla Švermová, Ph.D.
Department of Business Administration and Man-
agement

Date of Thesis Assignment: November 1, 2021
Date of Thesis Submission: August 31, 2023

doc. Ing. Aleš Kocourek, Ph.D.
Dean

L.S.
Ing. Eva Štichhauerová, Ph.D.

Head of Department

Liberec November 1, 2021



Declaration

I hereby certify, I, myself, have written my master thesis as an
original and primary work using the literature listed below and
consulting it with my thesis supervisor and my thesis counsellor.

I acknowledge that my master thesis is fully governed by Act
No. 121/2000 Coll., the Copyright Act, in particular Article 60 –
School Work.

I acknowledge that the Technical University of Liberec does not
infringe my copyrights by using my master thesis for internal pur-
poses of the Technical University of Liberec.

I am aware of my obligation to inform the Technical University of
Liberec on having used or granted license to use the results of my
master thesis; in such a case the Technical University of Liberec
may require reimbursement of the costs incurred for creating the
result up to their actual amount.

At the same time, I honestly declare that the text of the printed
version of my master thesis is identical with the text of the elec-
tronic version uploaded into the IS/STAG.

I acknowledge that the Technical University of Liberec will make
my master thesis public in accordance with paragraph 47b
of Act No. 111/1998 Coll., on Higher Education Institutions
and on Amendment to Other Acts (the Higher Education Act),
as amended.

I am aware of the consequences which may under the Higher
Education Act result from a breach of this declaration.

December 11, 2022 Bc. Tereza Marková









 

 

 

 

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  



  

  

  

  

  

  

  

  

 

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  



  

  

  

  

  

  

 

 

 







 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 







 

 

• 

• 

• 

• 



• 

• 

• 

• 

• 

• 

 

 



 

 

 





 



• 

• 

• 

 



 





 



• 

• 

o 

o 

o 

o 



• 

o 

o 

o 

• 

 





 



 

 

• 

• 

• 

• 

• 

• 



 



 

 





 

• 

• 

• 

• 

• 

• 

• 

• 

 



 

• 

o 

o 

o 

• 

o 

o 

o 



• 

o 

o 

o 

o 

o 

o 

o 

o 



 

 

 





 

• 

• 

• 





 





 

 

 

 

 

 

 

 

 

 

 



 



 

• 

• 

• 

• 

• 

• 

• 



 



 

 

 

 

 

 



 

 

 

 

 

 







 



 

 

 

 

 



 



 

 

 

 



 



• 

• 

• 

• 

• 

• 





 

 

 



 

 









 







 

 



• 

• 

• 

• 



• 

• 

• 

 





 







 



 



 





 





• 

• 

• 

• 

• 

• 

• 

• 

• 

• 







 

 



 

• 

• 

• 

 



 



• 

• 



 

 



 

 



 

 

 



 





 



 



 





 

 



 



 



 





 







































  



 

 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

 

 

 

 


