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I. Summary  

This bachelor thesis deals with the competencies and abilities of floorball and hockey coaches. 

In terms of management, we can compare these coaching competencies, abilities and skills with 

the work of managers, who usually manage a larger group of people than coaches, but the ways of 

working with people are similar.  

In the bachelor thesis, floorball and hockey coaches are tested in the form of a standardized 

questionnaire of the ABCDE classification type. The questions are created in the questionnaire to 

target the behaviour of coaches in individual situations. It depends mainly on the use of 

competencies and abilities that the coach has at his disposal.  

From the result of the questionnaire we create an analysis of coaching behaviour. From which 

an outline is then created of what an ordinary current coach looks like. This outline is comparable 

to a team, how a coach should work. The aim of the work is to analyse the key competencies of 

floorball and hockey coaches, to determine the current state in the use of competencies, abilities 

and skills of these coaches and to suggest possible solutions. 

As a result, it was processed that coaches actively work with the competencies that are 

entrusted to them. They also use the abilities and skills that belong to their work. These 

competencies, abilities and skills are often used unknowingly. To the main competencies, abilities 

and skills belong communication, organization, management and improvisation. To improve the 

current situation, it is recommended to deepen a professional training with this focus so that 

coaches gain more awareness. 

 

 

Key words: abilities, coach, competences, skills. 
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