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Other comments or suggestions: 

The paper provides a comprehensive breakdown of improving a company's online presence through enhanced SEO, 
SMM, and SMO. The author reviews and determines multiple facets of a website's necessities while giving proper 
strategies for developing a higher ranking. The thesis includes a quality interview conducted with multiple experts in 
the field to show various perspectives and delivers a well-rounded analysis of the best industry practices. It would 
have been beneficial to see a practical exercise conducted in conjunction with the paper as a 'real-life' example, but 
the objectives were achieved successfully. 

Questions for thesis defence: 

What were your biggest takeaways from the interviews with industry experts? 

Are there any Al tools that you have explored to better assist with the process of enhancing a website's marketability? 
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