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Piiloha €. 1 Dotaznik pro lazenské hosty

Dobry den,

Jmenuji se Daria Saprykina, jsem studentkou 3. ro¢niku bakalaiského studia Ceské zemédélské
univerzity v Praze. Rada bych Vas touto cestou poprosila o vyplnéni dotazniku, ktery je anonymni
a bude pouzit vyhradné pro studijni tcely k této bakalarské praci pod ndzvem ,,Lazeiisky cestovni
ruch ve zvolené destinaci Ceské republiky”.

Velmi dékuji za Vasi spolupraci.

Kolikrat jste jiz navstivil/a lazné v Karlovych Varech?
e Dbylato 1 navstéva
e byly to 2 navstévy
e vice nez 2x
Myslite, Ze Karlovy Vary jsou jednim z nejpopularnéjSich lazeiskych mist?
e ano
e Ne
e neuvazoval/a jsem
Délka Vaseho pobytu v laznich?
e laz7dni
e 8az 14 dni
e 9az2l dni
e vicenez21 dni

Ve kterém ro¢nim obdobi navstévujete lazné nejradéji?

o vzimé

e najafe

o vletd

e napodzim

Jaky typ stravovani p¥i vybéru pobytu preferujete?
e jen snidané
e plné penze
e snidang a vecefe

e nic



Yr 7w

Jaky byl dalsi icel VaSi navS$tévy kromé 1é¢by a Wellness?

Mezinarodni filmovy festival

e jenom Wellness

e pfiroda
e sport
e jiné

Co Vas inspirovalo k navstévé lazni v Karlovych Varech?
e Internet
e radioaTV
e reklamni poutace
e rodina a pfatelé
e cestovni kancelafe
o [ékar
Navstivil/a byste lazné v Karlovych Varech znovu?
e ano
e Ne
Doporucil/a byste lazefistvi svym znamym?
e dno
e Qe
Jak jste spokojen/a se sluzbami lazefiského zarizeni?
e vyborné
e velmi dobie
e dobfe
e uspokojiveé
Vase pohlavi?
e muz
e 7ena
Vas vék?
e 11az25let
o 26az40let
e 40az60 let

e 61 avice let



Trvalé bydlisté?

Vyberte, jaky balicek je pro Vas nejvic vyhovujici (Lééebna Manés)
e Ochutnavka lazni
e Beauty program
e Lazensky pobyt pro seniory 50+
e Komplexni 1é¢ebny pobyt
Vyberte, jaky bali¢ek je pro Vas nejvic vyhovujici (Lazensky hotel Sadovy Pramen)
e Kratka relaxace v Karlovych Varech
e LécCebné relaxaéni pobyt v Karlovych Varech
e Wellness pobyt na 3 noci v Karlovych Varech

e Wellness pobyt na 5 noci v Karlovych Varech



Piiloha €. 3: Questionnaire for spa guests

Hallo,

My name is Daria Saprykina, 1 am a 3-year undergraduate student at the Czech University of
Natural Sciences in Prague. | would like to ask you to fill out a questionnaire, which is anonymous
and will be used for educational purposes only, on the topic “Spa Tourism in a Selected Place of
the Czech Republic”.

Thank you for your cooperation.

How many times have you visited a spa in Karlovy Vary?
e it’s my first visit
e it’s my second visit
e more than two times
Do you think that Karlovy Vary is one of the most popular health resorts in Czech Republic?
® yes
e no
e it’s hard to say
Duration of your stay at the health resort?
e 1-7days
e 8-14 days
e 9-21 days
e more than 21 days
Which season of the year do you prefer to visit the resort?
e winter
e spring
e summer
e autumn
What type of catering would you prefer razer when choosing accommodation?
e breakfast only
e full board
e breakfast and dinner

e nothing



Was there any other goal of your visit besides treatment and Wellness?
e International Film Festival

e only Wellness

e nature
e sport
e other

What inspired you to visit the health resort in Karlovy Vary?
e the Internet
e radioand TV
e advertising banners
e family and friends
e travel agencies
e doctor

Would you like to visit the spa in Karlovy Vary again?
® Ves
e no

Would you recommend this resort to your friends?
® Ves
e no

How satisfied are you with your trip?
o excellent
o very well
o well
e satisfactory

Your gender?
e man
o female

Your age?

e 11 to 25 years old
e from 26 to 40 years old
e from 40 to 60 years old

e 61 years old or more



Place of permanent residence?

Choose the package that suits you the most (Manes Medical Center)

Spa Tasting
Beauty Program
Spa stay for seniors 50+

Comprehensive therapeutic stay

Choose the package that suits you the most (Sanatorium Sadovy Pramen)

Short relaxation in Karlovy Vary

Therapeutic and relaxing holidays in Karlovy Vary
Wellness stay for 3 nights in Karlovy Vary
Wellness stay for 5 nights in Karlovy Vary



Piiloha ¢. 2 Aakera s rocreii Kypopra

J1oOpblit 1eHb,

Mens 30ByT [apest CanpbikuHa, s CTyJeHTKa 3 Kypca OakanaBpuara B YelICKOM yHUBEPCUTETE
ectecTBeHHbIX Hayk B [Ipare. I xorena Obl monpocuThk Bac 3anonHuTh aHKeTy, KOTOpas sBIsieTCs
aHOHUMHOHM U OyJeT MCIIOJIb30BaHa B YYEOHBIX LENAX JJIs 3TOW TUIUIOMHOHM paboThl HAa TeMy
«KypopTHslii Typu3m B BeIOpaHHOM MecTe Yemnickoit PecriyOnukumy.

Bonbmoe ciacu6o 3a Bame coTpy1HU4eCcTBO.

Cxoibko0 pa3 Bel nocemaan kypopt B Kapaossix Bapax?
e 0Obur 1 Bu3UT
e ObLIO 2 MOCEIIEHNE
e 0Ooree 2x
Kak BbI nymaere, KapioBbl Bapbl — 011H U3 caMbIX NOMYJISIPHBIX KYpPOpTOB?
[ J Ha
® HET
® 3aTPYJHSIOCh OTBETUTh
IIpono/kuTeIbHOCTH Pe0bIBAHUSA HA KypopTe?
e ot 1l no 7 nuen
e 0T & o 14 nuen
e 0719 5o 21 nus
e Oomnee 21 nua

B kakoe Bpemsi rona Bel npeanounTaere nocemarsb KypopT?

e 3uUMOM
e BECHOH
e JICTOM
® OCCHBIO

Kakoii Tun nuranusi Bl npeanoynTaere npu BbIOOpe NMPOKUBAHUSA?
® TOJIBKO 3aBTPaK
®  TIOJIHBIA MAHCHUOH
® 3aBTpaK U YXKUH

® HHUYCTO



KakoBa 0bL1a cienyromasi nejib Bamero Busura, momumo Jedenusi u Wellness?
e  MexayHapoIHbIi KHHO(ECTUBAIID

e Toxbko Wellness

e Ipupoaa
e CHOpT
e JIpyroe

Yro BroxHoBuJ10 Bac Ha mocemenue canaropusi B Kapaosbix Bapax?
e UntepHer
e pamuou TB
e pekJaMHble OaHHEpbI
® CEMbs U JIpYy3bi
® TYpPUCTUYECKHE ar€HTCTBA
® JIOKTOD
Xoreau 061 Bol moceruts kypopt B Kapiiossix Bapax cHoBa?
e Ja
® HET
Bb1 0b1 IOpEKOMEHI0BAJIM 3TOT KYPOPT CBOMM JAPY3bsiM?
e Ja
e HET
Hackosabko Bbl y10B/1€TBOpEHBbI yCJIyramMu cna-meHrpa?
® OTJIUYHO
® OYEHb XOPOIIIO
®  XOpOLIO
®  YJIOBJIETBOPUTEIBHO
Bam nmoa?
® My)XYMHa
e I KCHIIMHA
Bam Bo3pact?
e ot 11 o 25 ner
e 0T 26 10 40 ner
e 0140 mo 60 ner

e 61 unu Gostee et



ITocTosIHHOE MECTOKUTENHCTBO?

Bbi0epuTe maker yciyr, koropbiii nmoaxoautr Bam Oosabme Bcero (MeaMuuHCKHNA LEHTP
Mamec)

e Jlerycramnus cna yciyr

e [Iporpamma KpacoTsl

e KypoprtHoe npeObIiBaHME IS TOXKHUIIBIX Jroaen S0+

e KomiuiekcHoe TepaneBTHYECKOe peObIBaHNE
BriGepuTe maker yciayr, KoTopsiid moaxoaut Bam Goabmie Bcero (Camatopmii Sadovy
Pramen)

e Koportkas penakcanus B Kapnossix Bapax

e JleueOHsIil u paccnabisromuii oTaeix B Kapimoseix Bapax

e O3g0poBUTENBHBIN OTBIX Ha 3 HOuu B KapioBeix Bapax

e O310poBUTENBHBIN OTABIX Ha 5 HOouell B KapioBeix Bapax



Piiloha ¢. 4 Obrazky

Obrazek 1: Cestovni ruch jako systém
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Zdroj: Heskova a kol.,2011

Obrazek 2: Karlovarsky kraj

Marianske'fazné

Zdroj: karlovarsky-kraj, © 2008



Obrazek 3: Lazenska 1é¢ebna Manes

Zdroj: Lazenska lécebna Manes, ©2020

Obrazek 4: Vojenska lazenska 1é¢ebna — Lazensky hotel Sadovy Pramen

Zdroj: Sadovy Pramen, ©2020



